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AHOTAIIA

Teainko H.O. Ilcuxosoriudi 0co0uBOCTI IHTYINII y npoueci NPpUAHATTA
pimenb. KBamidikarilina HayKoBa Ipaiisi Ha paBax PyKOIHUCY.

Huceprariist Ha 3700yTTS HAyKOBOT'O CTyIEHs AokTopa (iurocodii y ramysi
3HaHb 05 «CorianpHi Ta MOBEAIHKOBI Hayku», cremianbHIicTh 053 «Ilcuxomnorisy,

Onecbkuil HanioHANbHUHN yHIBepcuTeT imMeHi [.I. MeunukoBa», Oneca, 2025.

JucepTariisi NIPUCBAYEHO aKTyaJbHIA MCUXOJOTIYHIN MpoOaeMi BUBYEHHS Ta
OOIpYHTYBaHHsSI pOJI IHTYilli y Mpouect OPUUHATTI pimeHb. JlocmiKeHHs
(boKyCy€eTbCs Ha TICUXOJIOTTYHUX OCOOJIMBOCTAX IILOTO (PEHOMEHY Ta MOro 3HAYECHHI
JUIsT  TiABUIIEHHS €(QEKTHUBHOCTI  YIPAaBIIHCBKOI  JISAJIBHOCTI  BITYM3HSIHHUX
MEHE/[KEPIB B YMOBAaX HEBU3HAYEHOCTI Ta PU3UKY Ha PI3HUX 1€pAPXIYHUX PIBHSAX.

CyuacHe Oi3Hec-cepeqoBUINEe, 1[0  BIA3HAYAETHCA  JUHAMI3MOM  Ta
Hernepen0ayyBaHICTIO, BHCYBAa€ TIJBUINEHI BUMOTHM IO 3/IaTHOCTI KEPIBHUKIB
npuiimMaTé eeKTUBHI PIIIEHHS I 3a0e3MeUeHHs OpraHi3alliifHoi CTIWKOCTi. 3a
yMOB Opaky 1Hpopmallii Ta BACOKUX PU3HKIB, TPAJUIIIITHI palllOHAIbHO-aHAIITHYHI
MOJIEJII YIPAaBIIiHHS BUSBISIOTH CBOIO OOMEXKEHICTh. BinTak 3pocTae Bara iHTYiIil
SK KOTHITUBHOTO PECypCy MEHEIKepa, 0 YMOKIIUBIIIOE IIBUAKY OPIEHTAIIO Ta
INPUIHATTS pIlIEHh HA OCHOBI 1HTEIPOBAHOIO JOCBiAY, BHYTPILUIHIX BIAYYTTIB Ta
HECB1JIOMOT OOpPOOKH JaHWX, MPOTIOHYIOUN aTbTEPHATUBHUH MIJISX pearyBaHHS Ha
BUKJTHKHU.

Byno 311liCHEHO TeOPETUKO-METO0JIOTIYHUN aHaJI13 PI3HOMAHITHUX TT1IX0/IIB,
KOHIICTIIIN 1 TIOTJISAIB HA 1HTYIII10, OXOIUIIOIYH ii IPUPOY K (GOpMHU TMi3HAHHS,
CITIBBIJHOIIICHHSA 3 IHTEJICKTOM, 3B'S30K 31 CBIJJOMHUM 1 HECBIJOMHMM JIOCBI1JIOM,
aeKTUBHI aCMEKTH, POJIb Yy KPEaTHMBHOCTI Ta HAyKOBOMY IIOIIYKY, a TaKOX
3HAUCHHS Yy MPUUHSATTI PillleHb B YMOBaxX HEBU3HAUCHOCTI Ta pusuKy. Lleit anamnis
MICUXOJIOTIYHOT JITEPATYpPH O3BOJMB TEOPETHUHO Y3arajdbHUTH POJIb IHTYIllli y
PO3IIMPEHHI MOKIMBOCTEN MPUNHATTS PIlIeHb y 0araTboX NMpoQeciiiHuX ramyssx,

BKJIIOYHO 3 YIPaBIIHCHKOIO cdeporo Ta Oi3HecoM. lle € 0co0aMBO BaKIMBUM,
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OCKLUJIBKH Cy4acHE CEPeIOBHIILE YIIPABIIHCHKOT AisNIbHOCTI BUMArae Bl MEHEIXKEPIB
3MQTHOCTI aHANI3yBaTH KOHKYPEHTHE OTOYEHHS, BHKOPHUCTOBYBATH KpEAaTUBHUI
MOTEHIIAJI OCOOMCTOCTI Ta MpUMMATH I1HTYITHBHI PIIIEHHS, IO BiANOBIIAIOTH
YMOBaM, SIKi IIOCTIHO 3MIHIOIOTHCSI.

Ha ocHOBiI aHaiizy HAayKOBHX JKEped YCTaHOBJIEHO, IO JOCHTiIKyBaHa
npobjieMaTHKa € HEAOCTaTHhO PO3pOOJICHOI Y ICHXOJOTIUHIM Haylll 3arajiom
(Opaxye BiAMOBITHUX CHCTEMAaTUYHUX 1 IPAKTUYHUX HANPALIOBAHb) Ta Y ICUXOJIOT11
MEHEKMEHTY 30KpeMa (BIJCYTHE YiTKE BU3HAUEHHS IHTYITUBHUX IPOIIECIB B
YIPABIIIHHI).

Oruisin HayKOBOI JIITepaTypy MOKaszaB, 110 NpodseMa, gKa po3rsiAaEThCs, Ha
ChOTOJIHI ~BHMBYEHAa He TMOBHOIO Mipow. Ile mposiBuserbes Ky
3arajibHONCUXOJIOTIYHOMY KOHTEKCTI, i€ CIOCTEpIraeThCsl HecTauya CUCTEMHHX
JOCITIJIKEHb Ta MPAKTUYHUX PO3POOOK 3 JAaHOI TEMH, TaK 1 B Traiy3i MCUXOJOTI]
MEHEDKMEHTY. 30KpeMa, Y 111K cdepl 10Ci He 3aIPOIIOHOBAHO YITKOTO BU3HAYCHHS
CYTHOCTI 1HTYITUBHUX IPOLECIB Y KOHTEKCT1 YNPaBIIHCHKOT AisibHOCTI. Llei cTtan
pedeil 3HUXKYE e(PEKTUBHICTh TICHUXOJOTIYHOTO KOHCYJIbTYBaHHS, KOYYHHTY Ta
npodeciiiHoro HaBYaHHS MEHEIKEPIB y YACTHUHI [IarHOCTUKH W pPO3BUTKY
KITFOUOBUX CKJIQJIOBUX IXHHOT'O PECYPCHOTO CTaHy, TAKUX SIK IHTYITUBHE BUPIIIICHHS
npo0seM, aJanTUBHICTh, CTPATErYHE Ta KPUTHUYHE MHCIICHHS, TOJEPAHTHICTh 10
HEBHU3HAYEHOCTI, TOTOBHICTh /10 PU3UKY, EMOLIMHA CaMOPETYJIALIisl, KOTHITUBHA Ta
MOBEIIHKOBA THYYKICTh, KOMYHIKaTHBHAa KOMIIETEHTHICTb, €MIIaTisl Ta JIIJAEPChKUil
MOTEHI[1a.

VY po6oTi BUCBITIIEHO Cy4YacH1 TEHJEHIIII y PO3YMIHHI 1HTYILIi: X04a MOHSATTS
1HTYII{ MOKKM 10 He HalyJo CTPOroro HayKOBOTO BHM3HAUEHHS, BU3HAETHCS il
BOXJIMBA POJIb Yy BIAKPUTTI HOBOI'O, HEBIJOMOTO, 1ppallioHaILHOTO Ta HaJaHHI
Mi3HaHHIO HOBOTO IMIyJbCy. I[HTYITHBHICTD PpO3IIISAETHCS Yepe3 MNOETHAHHS
KOTHITMBHOTO, €MOIIIMHOTr0, MOTHBAIIMHOTO, EMITIPHYHOTO0 Ta IMIUIIIMUTHOTO
(HECB1IOMOTO, HESBHOTO) KOMIIOHEHTIB OCOOMCTOCTI, M0 (OPMYIOTHCS TIijl
BIUTMBOM  Npo(deciifHOi  AISUTBHOCTI Ta  IHAWBIAyaJdbHUX  IICHUXOJOTIYHUX

XapaKTepUCTUK. BiMiuaeTbCs TaKOXK 3POCTAaHHS CYCHIJIBHOTO 1HTEpECY JI0 TEM,
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NOB'SI3aHUX 3 1HTYilli€l0, MEPEAYyTTAMHU, TBOPUMMHU OCSISIHHSIMH, HECBIIOMUM,
«IIOCTUM YYTTAMY, «013HEC-IyHKOI0», ajleé BOJHOYAC 1 10 MOXKJIMBUX KOTHITHBHUX
CIIOTBOPEHb Ta MTOMWJIKOBUX TIyMauy€Hb MICUXIYHUX PEAKIIiH.

Po3yminns cyTi peHomeny 1HTYiLii y MCUXOJIOTIT OXOIUTIOE MHUPOKHM CIIEKTP
MIIXO0/1B, /1€ IHTYILIsS PO3TIIAAAETHCA K OJ{HA 3 OCHOBHUX KOTHIIIIH, SIK IHTYiTUBHUHN
po3yM, abo SK 3AaTHICTh IMIBUAKO OOpoOysITH 1H(MOpMalio ©0e3 MOMITHUX
KOTHITUBHHX 3yCHJIb. BaXKIMBO, 1110 y KpU30BUX YMOBAaX HEBU3HAUYECHOCTI Ta PUUKY
BUKOPUCTAHHS 1HTYITUBHHX TMIPOIECIB JUIsl TPUUHATTS pIlIEHb MOXe OyTH
KOPHCHOIO Ta aJalTUBHOIO CTPATETi€l0, KOJIM OpaKye yacy Ha TPUBAIL PO3TYyMHU.
[ogo MexaHI3MIB 1HTYITUBHOTO NPHUUHSTTS pIlIEHb, 3a3HA4YAa€ThCs, IO 3a
JIOTIOMOTO0 1HTYIII 1H(OpMaIss oOpoONSEThCA IMMUTICHO. IHTYITUBHUN MiaXina
30UTbIIye HMOBIPHICTh PO3MI3HABAHHS NPOrajvMH 1 TEHJACHLIW, a TaKoX
BCTAHOBJICHHSI HOBHUX 3B’SI3KIB MIX BIJIAJICHUMU €JIEMEHTaMH, IO CIpHUsE
reHepaii iIHHOBaIlIMHUX 1J1eH.

B3aemonist 1HTYilli Ta KpeaTUBHOCTI CTBOPIOE CHOPUSTIMBI YMOBH ISl TIOSIBU
HOBAaTOPCHKUX pIIIEHb, JI€ 1HTYIlllsI MOXXE€ BHUCTYNATH KaTajai3aTOpOM TBOPYOTO
nporiecy. [HTyilig MoXke MiiKa3yBaTH HEOUEBUIHI 3B'SI3KM MIXK 1JI€SIMU, CTIPUSIIOUU
eMIaTii, ysiBl Ta KpeaTUBHOMY MHCJICHHIO. AHATI3YI0YU CUJIbHI Ta CTa0Ki CTOPOHH
IHTYITUBHOTO Mi3HAHHS, MOXKHA CTBEPJIKYBATH, 110 JOCBITYECHI JIIOU JTOBIPSIOTH
CBOIM 1HTYIlli Npu (OPMYJIIOBAHHI TINOTE3 Ta BUCHOBKIB, all€ YCBIJIOMIIOIOTh
HEOOXITHICTh 3aCTOCYBAaHHS  paIllOHATHLHOTO KPUTUYHOTO  MHCJICHHS NS
MIJBUILIEHHS TOYHOCTI pimieHb. TOMy BaXXJIMBO PO3BMBATH BMIHHS MO€IHYBATH
THTYTII10 3 HASBHUMHU JTIOKa3aMU IS OKPAICHHS SKOCTI MUCTCHHS. Bukopuctanus
IHTYIIIT y TpoIeci MPUUHSATTS CTPATETIYHUX PIMICHb T03BOJISIE MEHEIKEpam
3a0I1aJKyBAaTU dYac, MIATPUMYBATH IIJTiCHe OadyeHHs 3aBJaHb OpraHizaiii Ta
dbopMyBaTH  BHYTpIIIHIA  IHTYiTUBHUH  «KOMIIac»  Juid  JAMHAMIYHOTO
OpraHi3aliifHOro pO3BUTKY.

VY naucepTtaiii 3ampoONOHOBAHO KOHIICMIIO PO3BUTKY IHTYIIII y Tmporect
NPUHHATTA pillleHh B yMOBAaX HEBM3HAUEHOCTI Ta PHM3UKYy. li TeopeTHKo-

METOJI0JIOTIYHUMH 3acaJlaMH BUCTYIIHIJIM OCOOUCTICHO-A1SIbHICHUM, CHCTEMHUH Ta



5

Cy0’€KTHMM MIAXOAM, KOHIEMIIl 1IHTYITUBHOTO MPHUHHATTA pillieHb (30Kpema, y
MEHE/KMEHTI Ta Oi3Heci), a TaKOX IMOJOXKEHHsS MPO TMCHXOJOTIYHI 0COOIMBOCTI
0COOHCTOCTI Ta JISUIBHOCTI MIAMPUEMIIIB, MEHEKEPIB 1 JIiJIepiB Oi3HECy.

Konneniiss crnpsiMmoBaHa Ha OOTPYHTYBaHHS HEOOXIIHOCTI MOJAEpHizarii
CUCTEMU YMPABIIHCHKOT OCBITH y JBOX HampsiMkKax: 1) opmyBaHHS Ta pO3BUTOK
YOPABIIHCHKUX KOMIETEHIIN 3arajioM Ta 3JIaTHOCTI /10 IHTYiTUBHOTO MPUHHSATTS
pillleHb 30KpeMa; 2) iHTerpaisi iHTYiTUBHOTO acHeKTy NPUNHATTS pIIICHb Y
IOPAKTUKU  [ICHUXOJOTIYHOTO KOHCYJIbTYBaHHS, KOYUHMHIY Ta BHYTPILIHBO-
KOPIIOPATUBHOTO HABYAHHS YIPABIIHCHKOTO IEPCOHAITY.

B pobGotri 3piiicHeHO aHami3 Ta yTO4HeHHS 10-TM KIIIOYOBHX MOHSTH
JOCIIIJIKEHHSI, HEOOXIAHUX JUIsi OMUCY KOHTEKCTY YMPAaBIIHCHKOI MisUIBHOCTI,
30KpEMa THUX, L0 CTOCYIOThCA CYTHOCTI OI3HECY, MEHEIKMEHTY, XapaKTEPUCTHK
MIPUEMIIS Ta JIiaepa.

BuokpemiieHo Ta Te€OpeTUYHO OOIPYHTOBAHO KIIFOUOBI OCOOMCTICHI pecypcH,
0 € KPUTHUYHO BAXKIMBUMH JJIs PI3HUX pojiell y Oi3Heci, 0coOJMBO B YMOBAaxX
Cy4acHOro HerepeadadyBaHOTO Ta PU3MKOBAHOIO IUIOBOTO cepenoBumia. Tak,
HIJIPUEMIIIB BUPI3HSAIOTh CAMOCTIMHICTb, CXUJIBHICTD JI0 PU3UKY, 1HHOBALIMHICTb
Ta CHUJIbHA MOTHBAIlIA JTOCSATHEHb. J[JI1 MEHeIXepiB XapaKTepHI OpieHTaIlis Ha
OPUMHATTS pillleHb Ta iX peami3ailiio, PO3BUHEHI MIKOCOOWCTICHI HABUYKH
(BKJIFOYAIOUM €MIMAaTIi0 Ta KOMYHIKAIllI0), JIJAEPChKI SKOCTI JJIsi MOTHUBAIlil
NIepCOHAITy, OpTaHi3aIliiiHi 310HOCTI (TaiM-MEHEIPKMEHT, YIPaBIiHHSI KOMaHOI0
Ta KOH(MJIIKTaM1) Ta BMIHHSI CTBOPIOBATH NMTO3UTUBHY pobouy atMochepy. BogHouac
JigepaM O13Hecy HeoOXiaHI BUCOKHH PIBEHb CaMOPETYJISIT Ta CTIMKOCTI (CTpeco-
Ta XUTTECTIMKICTH), PO3BUHCHUN €MOIIIMHUN 1HTEIEKT, CTpaTeriyHe W KPUTHUUHE
MUCJIEHHS, @ TAKOX 31aTHICTh €(PEKTUBHO YIPABIATH 3MIHAMHU.

KonnentyanizoBaHO MOHATTS «IHTYILIS y MPOIIEC MPUHHATTS YIPaBIIHCHKUX
pileHby K crenuivyHa ynpaBliHChbKa KOMIIETEHTHICTb.

[IpencraBieHo poOoye BU3HAUYCHHS MOHATTS «IHTYILIs Y TMPOIEC] IPUNHATTS
pillIeHb» K KOTHITMBHA 3/JaTHICTh OCOOMCTOCTI JO IIBUIKOTO, IEPEBAKHO

HECBIJJOMOTO OCSATHEHHsSI CyTHOCTI MpoOsiemu abo cuTyallii, 10 IPYHTYEThCS Ha
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IHTETPOBAaHOMY JIOCBi/l, €MOIIITHOMY CHOPUHHATTI Ta pPO3Mi3HABAaHHI TOHKHX,
HESIBHO CHPUNHATUX cUrHamB 1 3B's3kiB. Lleil mporec 3abe3neuye GpopmyBaHHS
0e3rmocepeIHbOr0 PO3yMIHHS a00 3HAHHS, 1110 BUHUKAE 6€3 HeOOX1THOCTI CBIIOMUX
MipKyBaHb, Ta COPSIMOBY€E BUOIp PILICHHS.

[IpeacraBieHo Takox poOoOYe BU3HAYEHHS MOHATTS «IHTYILIS Y MPOIEC]
NPUUHATTS ~ YOPaBIIHCBKUX  PIMICHB»  AK  CHEHU(IYHOI  ympaBIiHCBKOT
KOMIIETEHTHOCTI, IO TMOJSIrae y 3JaTHOCTI MEHEKepa IHTErpyBaTH BIIACHUMN
JIOCB1JI, pe3yJbTaTH HECB1IOMO1 00poOKu 1H(OpMaIi Ta BHYTPIlIHI BITUYTTS («gut
feeling») nnst GopMyBaHHS IPOTHO31B Ta yXBaJCHHS pillieHb. [{s KOMIIETEHTHICTh
OCOOJIMBO aKTyaJi3yeTbCsi B yMoBax JedinuTy iH(opMmallii, BUCOKOrO pPIiBHSA
HEBU3HAYCHOCTI Ta 3HAYHOIO PHU3HUKY, MNPUYOMY IHTYiTHBHE PIIICHHS YacTO
noTpedye MOAAIBIIOTO aHATITHYHOTO OOTPYHTYBaHHS.

Jist emmipugHOro AochipkeHHs Oyno mimiOpaHo W BumpoOyBaHo Habip
JarHOCTUYHUX 1HCTPYMEHTIB, J0 CKJIaJy SKOTO YBIMIILJIM: METOJMUKA J1arHOCTHUKU
tumiB iHTYilnii TIntS (Types of Intuition Scale) (J. Pretz Ta iH.) (amanTaris
M.B. Spomyk); mertomuka mociipkeHHs kputuuHoro mucieHHs (L. Starkey)
(apmanrauis O.JI. Jlynenko); ®@paiiOyp3bkuii ocoOucticHuii onutyBanbHUK FPI-B
(Freiburg Personality Inventory) (J. Fahrenberg, R. Hampel, H. Selg) (amanTamis
OJI. Jlymenko); Ttect «lukn ynpaBmincbkux ymiab» (C.L.  Wilson)
(H.B. Hecrepenko); Ttect «lllkama 1HTOJEPAHTHOCTI JO HEBU3HAYEHOCTI»
(R. Carleton) (amanTaris [.M. I'pomoBo{); iIHCTpyMEHTapiit s JIarHOCTUKHU TUITY
opranizaniiHoi kyaeTypu 3a (Ch. Handy) Ta meroauka OIlIHKM OpraHizamiiHoi
kyaeTypu (OCAI), sxa pospobsena K. Cameron Ta R. Quinn, B amanTtarii
JIL.M. Kapamymku.

Jlns anamizy 310paHuX JaHUX Ta MiATBEPKEHHS JOCTOBIPHOCTI 3pOOJICHUX
BHUCHOBKIB OYyJI0O 3aCTOCOBAHO KOMIUIEKC METOJIIB MAaTEeMAaTHYHOI CTaTUCTUKU. [leit
KOMITJIEKC BKJIFOYAaB: METOJIM BapialliiiHoi (OMUCOBOI) CTATUCTUKH, TEPEBIPKY
rinoTe3 MO0A0 PIBHOCTI CEpeIHIX 3HAUeHb (30Kpema, 3a Jonomorow F-kpurepiro),
MHOKUHHUHN perpeciiHuil aHami3, KOpelsALiiHUN aHami3, KjlacTepHuil aHami3 (3

BUKOPHUCTAHHSAM l€papXidHoro wmeroxay). Jms peamizamii IUX CTaTUCTUYHHUX
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pPO3paxyHKIB 3aCTOCOBYBaBCs mporpamuuii maket SPSS (Bepcis 28), 1o 103BOIMIO0
3a0€e3MeYNTH BUCOKHM PiBEHb BIPOT1IHOCTI Ta HAAIMHOCTI OJIep’)KaHUX Pe3yJIbTaTiB
JTOCITIIKEHHS.

BukopucTtanns 3a3Ha4eHHUX JIarHOCTHYHUX METOIUK O3BOJIMIIO BCTAHOBUTH,
10 Ha TPOSB 1HTYIIIi KepIBHUKA IT1J1 Yac yXBaJCHHS PIIICHb BIIUBAE KOMILICKC
YMOB: XapakTepHI PHUCH MPOSBY THUIIB IHTYIlll (XOJICTHYHOI, 1H(QEpEeHTHOI Ta
a(eKTUBHOT), pIBEHb PO3BUTKY KPUTUYHOTO MHUCIIECHHS, CTYIIEHb TOJIEPAHTHOCTI J10
HEBU3HAYCHOCTI, PO3BUTOK YMPABIIHCHKUX YMiHb, OCOOMCTICHI XapaKTEPUCTUKHU
(oB's13aH1 13 COLAJILHOIO aJlanTaIero, €MOI1I{HOIO CTaOUILHICTIO,
MI?)KOCOOMCTICHOIO B3a€EMOJIIEI0, CTUJISIMA HTPUUHATTS pIIIEHb), a TaKOX THUI
OpraHizaniifHoi KyJbTypH Ta ii BIUIMB Ha PO3BUTOK IHTYIIlli MEHEIKEPIB PI3HOTO
YIPABIIHCHKOTO JOCBIAY Ta PiBHS yIPAaBIIIHHS.

VY3aranpHEeHO OCHOBHI TEHACHIIIT 1100 MPOSBIB TUIIB 1HTYIIIT (XOIICTHYHOI,
iH(pepenTHOT Ta adexkTuBHOI). BcTaHoBiEHO, 1m0 3 HAOYTTSAM YIPaBIIHCHKOTO
JIOCBIY CIIOCTEPIraeThCsl MOCTYIIOBE 3pOCTAHHS PIBHS XOJIICTUYHOI Ta 1H(PEPEHTHOT
IHTYII1, TOMI sIK ad)eKTUBHA 1HTYILIIsI IEMOHCTPYE MEHIII TIepe10adyBaHy JUHAMIKY,
3HAYHOIO MIPOI0 3aJIeKHY BiJ KOHTEKCTY Ta OCOOMCTICHUX XapaKTEpPHCTHK
nociipkyBaHux. 11010 KpUTHIHOTO MUCIICHHS JIOBEICHO, 110 HOTO PiBEHB 1ICTOTHO
3pOoCTa€e Ha eTarl Mepexojy A0 CTpareriyHoro ympabiiHHg. OcoOIMBO 3HAUYII
BIJIMIHHOCTI BHUSIBJICHO MDX CTyJE€HTAMH-MaricTpaMu Ta TON-MEHEIKEepaMu, IO
CBITYUTH MPO KYMYJIATHUBHUUN BIUIMB JOCBIAY CKJIQJIHOTO MPUUHSATTS PINMICHb Ta
npodeciiiHoi TIsIbHOCTI Ha PO3BUTOK KOTHITMBHMX aHAMITHYHMX HaBU4oK. [{omo
TOJIEPAHTHOCTI 10 HEBU3HAUYCHOCTI BCTAHOBJIECHO, 1110 BOHA HE € CYTO (PYHKIIIEIO
nocBigy. Xowya OKpeMi i1 KOMIIOHEHTH (Hampukiad, 30aTHICTh 10 Ty
HEBU3HAUYCHMX YMOBAaX) 3pOCTAlOTh 3 YacoM, IHIN (Takl K CXWIBHICTH JI0
TPUBOXKHOCTI a0 Je3opranizaifii) 3aJMIIarOTbCS BIJIHOCHO CTAaOUIBHHMMHU Ta
3ajexarb Bl ocobucticHux ocobnmuBocter. Illogo ympaBmiHCBKMX —yMiHB
HNIATBEP/KEHO, 10 13 3POCTAHHAM YIPaBIIHCHKOIO PIBHS  PO3BUBAIOTHCS
CTpaTeriuHe MUCJICHHS, JIeJeryBaHHS TOBHOBa)KEHb, OpIEHTAIlls] HAa KOMAaHY,

MJIaHYBaHHS Ta 1HII KOMIIETEHTHOCTI, SIK1 BIIITPAIOTh KJIIOUOBY poJib Y (popMyBaHH1
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yIpaBIiHChKOT edekTuBHOCTI. I[l{og0 XapakTepucTuk OCOOMCTOCTI, IO MAaloTh
BiJTHOIIIEHHS 70 COIUAJILHOI ajanTallii, eMOIIHHOI cTa01ILHOCTI, MI>KOCOOMCTICHOT
B3a€EMOJIii Ta CTWUJIIB NMPUUHATTS PIillICHb, BUABJICHO TEHACHIIO 1O ITiIBUIICHHS
eMOLIIMHOT CTIMKOCTI, 3HWKEHHS PEAaKTUBHOI arpecHMBHOCTI Ta (OpMyBaHHS
TapMOHIMHOTO CTWUJIIO B3aeMOJIi 3 MUPICTNIMMH Y MIpYy HaKOIMMYECHHS
ynpasiiHcbkoro jgocBiny. Illogo opraxizamiiiHoi KynabTypu Ta 1ii BIUIUBY Ha
PO3BUTOK IHTYIIIl MEHEIKEPIB PI3HOTO YIPABIIHCHKOTO JOCBILYy Ta pIBHS
yIOpPaBIiHHSA, TO BCTAHOBJIEHO, IO KYJIbTYypU, OPIEHTOBAHI Ha 3TYpPTOBAHICTH,
THYYKICTh Ta IHHOBALIMHICTh, CIPUSAIOTh PO3BUTKY BCiX opM iHTYilii. HaTomicTh
KyJIbTYpH 3 HAAMIPHOIO 1€pAPXIYHICTIO a0 1HAMBIAYaTi3MOM CTPUMYIOTh
IHTYITUBHE yIPABIIIHHS.

JloBeneHo, 10 yNpaBIIHCHKUN JTOCBIJ BUCTYIA€ MPEIUKTOPOM PO3BUTKY HE
JUIIe 1HTYIIli, a ¥ KOMIUIEKCY KOTHITUBHUX 1 TOBEIIHKOBUX XapaKTEPHUCTHK,
HEOOXITHUX JUIsi €(DEKTUBHOTO MPUUHATTA PIIIEHh B YMOBAaX HEBHU3HAYEHOCTI.
BcTanoBieHo, 110 B3a€MO3B 130K MK KPUTUYHUM MUCIEHHSM, TUIAMH 1HTYIIII,
pIBHEM TOJEPAHTHOCTI JI0 HEBHU3HAYEHOCTI Ta OPraHi3alliifHOI KYJIbTYPOIO
YTBOPIOE €IUHY CUCTEMY, SIKA IETEPMIHYE €PEKTUBHICTh YIPABIIHCHKUX PIIIEHb.

[IpencraBineHo Mojeni yTOYHEHHS CUCTEMH 3B’S3KIB PI3HHX THINB IHTYIII]
(xomicTruHOi, 1H(EpeHTHOI Ta adeKTUBHOI) CTYACHTIB-MariCTpiB, MEHEIKEPIB
CEepEeIHbOI0 PIBHSA Ta TOM-MEeHemkepiB. Tak, y CTYyIAEHTIB-MaricTpiB I1HTYiLis
BUSIBJSIETHCS TIEPEBAXKHO Y (popMi aeKTUBHOI, 10 3HAYHOI MIPOI0 0OYMOBIIEHO
BIUTUBOM (haKTOPIB €MOIIIHOT HECTaOUIBHOCTI Ta CIPUMHSATTS HEBU3HAUCHOCTI SIK
necradunizyroyoro umHHUKa (B = —0,30), a Takoxk BaXJIUBICTIO TOOYI0BU
MikocoOucticHoi noBipu (B = 0,34), 1m0 TO3UTUBHO KOPEIIOE 13 KPHU30BUM
npuitHATTAM piess (= 0,45) 1 komanaHOO opieHTauiero (B = 0,32). KepiBaukam
CepelHbOI JIAaHKK TpUTaMaHHA OUTbII 30aJlaHCOBaHA CTPYKTypa I1HTYIMIi:
XOJIICTUYHA, IHPepeHTHA Ta ahEeKTUBHA IHTYIIIT IEMOHCTPYIOTh Pi3HI PYIIIHHI CHIIN
(HampuKJIaJ, KPUTHYHE MUCJIEHHS 1 TUII OpTraHi3aliiiHO1 KyJbTYpH) Ta MOJEpaTOPH
(emoriitHa cTablIBHICTH, cTpec HeBU3HA4YeHOCTI). KokeH Tum iHTYImii BHOCHTH

crienupiyHUN BHECOK y MPUUHATTS CTPATETIYHUX 1 KPU30BUX PIllIEHb, 0 CBIAYUTH
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PO 1HTErpaliio MPaKTUYHOTO JOCBIAY B 1HTYITHBHI MPOIECH. Y TOI-MEHEKEPIB
MOJIeJI1 IEMOHCTPYIOTh HABUIILY 1HTETPAIliO IHTYITHBHUX MPOLIECIB Y CTPATET1YHE
JAEpCTBO. 30KpeMa, XOJICTUYHA 1HTYIlllsl 3HAYHOI0 MIPOI0 3alIeKUTh BIJ
kputnaHoro wmucieHHs (B = 0,42) Ta aaxOKpaTUYHOTO THUIY OpraHizaliiHOT
kyaeTypu (B = 0,40). Torn-meHemkepr BUKOPUCTOBYIOTh 1HTYIIIIO SK 1THCTPYMEHT
JepCTBA, IHTETPYIOUH 11 3 €MOIIIMHUM 1HTEJICKTOM, 3/IaTHICTIO J0 JeJeryBaHHS
MOBHOBAXEHB Ta €MOIIMHOIO CTa0LITBHICTIO.

BusiBiieHO 00yMOBIICHICTh PO3BUTKY 1HTYIIT CYKYITHICTIO YMHHHKIB, 30KpeEMa
piBHEM  KPUTHYHOTO  MUCJICHHSA, TOJIEPAHTHICTIO /O  HEBU3HAYEHOCTI,
OCOOMCTICHUMHU  XapakTepUCTUKaMU  (eMOIliiHa  CTaOUIbHICTh,  CoIliajbHa
aJIalTOBAHICTh), @ TAaKOX KOHTEKCTYaJbHUMHU TapaMeTpaMH OpraHi3aIiitHol
KyJapTypH. Lle miaTBeprKy€e CKIaaHy CUCTEMY B3a€EMO3B’SI3KiB MK KOTHITUBHUMU,
EMOI[ITHUMU Ta OpraHi3alliiHUMU acleKTaMu, W10 (OPMYIOTh IHTYITUBHY
KOMITETEHTHICTh Ha PI3HUX PIBHAX YNPABIIHCHKOTO PO3BUTKY.

IMpuxkiaagHa HIHHICTL OTPUMAHMX BHUCHOBKIB BU3HAYAETHCS TUM, 1[0 BOHU
YTOUYHIOIOTh PO3YMIHHS YTOYHIOIOTH PO3YMIHHSI OCOOJIMBOCTEN MPOSIBY 1HTYILIIT IT1]1
Yyac NPUUHSTTS YIPABIIHCHKUX PIIIEHb, Ta AJIOCTIIKEHHS JeTali3ye, K crenudika
IHTYIlIi 3aJICKUTHh BiJ 3rafaHUX paHilie TCUXOJOTIYHUX, IHIAUBIAyaIbHUX Ta
oprasizaniifHux (HakTopiB Ha PI3HUX MIAOJIAX YNPaABIIHCHKOI 1€papXii.

KitouoBi TeopeTHyHl BUCHOBKM Ta €MIIPHYHI JaHI POOOTH J10NOMAararoTh
MEHEKEpaM Kpale 3pOo3yMiTH, M0 OO0'€KTHBHA 1HQOpMAIlisl PO JIOACHKY
IHTYiIi10, i ()YHKIIOHYBaHHS B yXBAJICHHI pIIIEHb Ta 3HAYEHHS JJIS PO3B'SI3aHHS
YIPaBIiHCHKAX 3aBJaHb MOXKE CTaTH KOPUCHOIO [IJIsl OMAaHyBaHHS MPaKTUYHUX
METO/IIB yIOCKOHAJIEHHS BJIACHOI 1HTYIlli. PO3BUTOK 1HTYITUBHUX 3110HOCTEH, Y
CBOIO 4epry, 3[aTeH NIABUUIUTH SK mpodeciiiHy MNpOAYKTUBHICTh, TaK 1
NMEePCOHANBHUN yCmiX KepiBHHKIB. OKpiM TOro, MOJeni, po3poOiieHI B XOi
JOCITIJIKEHHS, MOXYTh CIIYTyBaTH (DyHIaMEHTOM JUIsl CTBOPEHHS Mporpam y chepi
MICUXOJIOTTIYHOT MIATPUMKH, KOYYUHTY Ta TPOPECIMHOr0 pO3BUTKY MEHEIKEPIB.

CucremaTH30BaH1 pe3yabTaTH TEOPETUYHOTO aHATI3Y Ta eMIIPUYHOI YACTHHH

I[OCJ'IiI[}KCHHH 3HAWUIIJIN CBOE 34CTOCYBAHHA Hi,[[ qacC MpOBCACHHSA 3aHATL 3 TAKHUX
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ANNOTATION
Telipko N.O. Psychological Features of Intuition in the Decision-Making
Process. Qualification research paper manuscript rights reserved.
Dissertation for the degree of Doctor of Philosophy in the field of knowledge
05 «Social and Behavioral Sciences», specialty 053 «Psychology», Odesa
L.I. Mechnikov National University, Odesa, 2025.

The dissertation is dedicated to the relevant psychological problem of studying
and substantiating the role of intuition in the decision-making process. The research
focuses on the psychological characteristics of this phenomenon and its significance
for improving the effectiveness of managerial activities of domestic managers under
conditions of uncertainty and risk at various hierarchical levels.

The modern business environment, characterized by dynamism and
unpredictability, places increased demands on managers' ability to make effective
decisions to ensure organizational stability. In conditions of information scarcity and
high risks, traditional rational-analytical management models reveal their
limitations. Consequently, the importance of intuition as a manager's cognitive
resource grows, enabling rapid orientation and decision-making based on integrated
experience, internal feelings, and unconscious data processing, offering an
alternative way to respond to challenges.

A theoretical-methodological analysis of various approaches, concepts, and
views on intuition was carried out, covering its nature as a form of cognition, its
relationship with intellect, its connection with conscious and unconscious
experience, affective aspects, its role in creativity and scientific inquiry, as well as
its significance in decision-making under conditions of uncertainty and risk. This
analysis of psychological literature allowed for the theoretical generalization of the
role of intuition in expanding decision-making capabilities in many professional
fields, including the managerial sphere and business. This is particularly important

as the modern environment of managerial activity requires managers to be able to
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analyze the competitive landscape, utilize personal creative potential, and make
intuitive decisions that correspond to constantly changing conditions.

Based on the analysis of scientific sources, it was established that the
researched topic is insufficiently developed in psychological science in general
(lacking relevant systematic and practical works) and in management psychology in
particular (lacking a clear definition of intuitive processes in management).

The review of scientific literature showed that the problem under consideration
is currently not fully studied. This is evident both in the general psychological
context, where there is a shortage of systematic research and practical developments
on this topic, and in the field of management psychology. Specifically, in this area,
a clear definition of the essence of intuitive processes in the context of managerial
activity has not yet been proposed. This state of affairs reduces the effectiveness of
psychological counseling, coaching, and professional training for managers
regarding the diagnosis and development of key components of their resource state,
such as intuitive problem-solving, adaptability, strategic and critical thinking,
tolerance for uncertainty, risk readiness, emotional self-regulation, cognitive and
behavioral flexibility, communicative competence, empathy, and leadership
potential.

The work highlights current trends in understanding intuition: although the
concept of intuition has not yet acquired a strict scientific definition, its important
role in discovering the new, unknown, irrational, and giving cognition a new impetus
is recognized. Intuitiveness is viewed through the combination of cognitive,
emotional, motivational, empirical, and implicit (unconscious, tacit) components of
personality, formed under the influence of professional activity and individual
psychological characteristics. An increase in public interest in topics related to
intuition, premonitions, creative insights, the unconscious, the «sixth sense», and
«business acumeny is also noted, but simultaneously, interest extends to possible
cognitive biases and misinterpretations of mental reactions.

Understanding the essence of the phenomenon of intuition in psychology

encompasses a wide range of approaches, where intuition is considered as one of the
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basic cognitions, as an intuitive mind, or as the ability to quickly process information
without noticeable cognitive effort. Importantly, in crisis conditions of uncertainty
and risk, using intuitive processes for decision-making can be a useful and adaptive
strategy when there is insufficient time for lengthy deliberation. Regarding the
mechanisms of intuitive decision-making, it is noted that information is processed
holistically with the help of intuition. The intuitive approach increases the likelihood
of recognizing gaps and trends, as well as establishing new connections between
distant elements, which contributes to the generation of innovative ideas.

The interaction of intuition and creativity creates favorable conditions for the
emergence of innovative solutions, where intuition can act as a catalyst for the
creative process. Intuition can suggest non-obvious connections between ideas,
promoting empathy, imagination, and creative thinking. Analyzing the strengths and
weaknesses of intuitive cognition, it can be argued that experienced individuals trust
their intuition when formulating hypotheses and conclusions but recognize the need
to apply rational critical thinking to increase the accuracy of decisions. Therefore, it
is important to develop the ability to combine intuition with available evidence to
improve the quality of thinking. Using intuition in the process of making strategic
decisions allows managers to save time, maintain a holistic vision of the
organization's tasks, and form an internal intuitive "compass" for dynamic
organizational development.

The dissertation proposes a concept for the development of intuition in the
decision-making process under conditions of uncertainty and risk. Its theoretical and
methodological foundations were the personality-activity, systems, and subject
(agentic) approaches, concepts of intuitive decision-making (particularly in
management and business), as well as provisions on the psychological
characteristics of the personality and activities of entrepreneurs, managers, and
business leaders.

The concept aims to substantiate the need to modernize the management
education system in two directions: 1) formation and development of managerial

competencies in general and the ability for intuitive decision-making in particular;
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2) integration of the intuitive aspect of decision-making into the practices of
psychological counseling, coaching, and internal corporate training of management
personnel.

The work analyzes and clarifies 10 key research concepts necessary to describe
the context of managerial activity, particularly those related to the essence of
business, management, and the characteristics of entrepreneurs and leaders.

Key personal resources that are critically important for various roles in
business, especially in the conditions of the modern unpredictable and risky business
environment, have been identified and theoretically substantiated. Thus,
entrepreneurs are distinguished by independence, risk propensity, innovativeness,
and strong achievement motivation. Managers are characterized by an orientation
towards decision-making and implementation, developed interpersonal skills
(including empathy and communication), leadership qualities for motivating
personnel, organizational abilities (time management, team and conflict
management), and the ability to create a positive work atmosphere. At the same time,
business leaders require a high level of self-regulation and resilience (stress
resistance and hardiness), developed emotional intelligence, strategic and critical
thinking, as well as the ability to effectively manage change.

The concept of «intuition in the process of managerial decision-makingy is
conceptualized as a specific managerial competence.

A working definition of the concept «intuition in the decision-making process»
is presented as a cognitive ability of an individual for rapid, predominantly
unconscious grasping of the essence of a problem or situation, based on integrated
experience, emotional perception, and recognition of subtle, implicitly perceived
signals and connections. This process ensures the formation of direct understanding
or knowledge that arises without the need for conscious reasoning and guides the
choice of a solution.

A working definition of the concept «intuition in the process of managerial
decision-makingy is also presented as a specific managerial competence, consisting

of the manager's ability to integrate their own experience, the results of unconscious
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information processing, and internal feelings («gut feeling») to form forecasts and
make decisions. This competence becomes particularly relevant in conditions of
information deficit, high levels of uncertainty, and significant risk, with the intuitive
decision often requiring subsequent analytical justification.

For the empirical research, a set of diagnostic instruments was selected and
tested, which included: the Types of Intuition Scale (TIntS) methodology (J. Pretz
et al.) (adapted by M.V. Yaroshchuk); the Critical Thinking Assessment
methodology (L. Starkey) (adapted by O.L. Lutsenko); the Freiburg Personality
Inventory (FPI-B) (J. Fahrenberg, R. Hampel, H. Selg) (adapted by O.L. Lutsenko);
the "Management Skills Cycle" test (C.L. Wilson) (N.V. Nesterenko); the
"Intolerance of Uncertainty Scale" test (R. Carleton) (adapted by G.M. Gromova);
instruments for diagnosing the type of organizational culture according to Ch.
Handy, and the Organizational Culture Assessment Instrument (OCAI)
methodology developed by K. Cameron and R. Quinn, adapted by L.M.
Karamushka.

To analyze the collected data and confirm the validity of the conclusions drawn,
a complex of mathematical statistics methods was applied. This complex included:
methods of descriptive statistics, hypothesis testing for equality of means
(specifically, using the F-test), multiple regression analysis, factor analysis,
correlation analysis, and cluster analysis (using the hierarchical method). The SPSS
software package (version 28) was used for these statistical calculations, which
ensured a high level of validity and reliability of the obtained research results.

The use of the specified diagnostic methodologies allowed establishing that the
manifestation of a manager's intuition during decision-making is influenced by a
complex of conditions: characteristic features of the manifestation of intuition types
(holistic, inferential, and affective), the level of critical thinking development, the
degree of tolerance for uncertainty, the development of managerial skills,
personality characteristics (related to social adaptation, emotional stability,

interpersonal interaction, decision-making styles), as well as the type of
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organizational culture and its impact on the development of intuition in managers
with different managerial experience and management levels.

The main trends regarding the manifestations of intuition types (holistic,
inferential, and affective) were summarized. It was established that with the
acquisition of managerial experience, there is a gradual increase in the level of
holistic and inferential intuition, while affective intuition shows less predictable
dynamics, largely dependent on the context and personal characteristics of the
subjects. Regarding critical thinking, it was proven that its level significantly
increases at the stage of transition to strategic management. Particularly significant
differences were found between master's students and top managers, indicating the
cumulative impact of complex decision-making experience and professional activity
on the development of cognitive analytical skills. Regarding tolerance for
uncertainty, it was established that it is not purely a function of experience. Although
some of its components (e.g., the ability to act in uncertain conditions) increase over
time, others (such as proneness to anxiety or disorganization) remain relatively
stable and depend on personality traits. Regarding managerial skills, it was
confirmed that with the increase in managerial level, strategic thinking, delegation
of authority, team orientation, planning, and other competencies develop, playing a
key role in shaping managerial effectiveness. Regarding personality characteristics
related to social adaptation, emotional stability, interpersonal interaction, and
decision-making styles, a tendency towards increased emotional stability, decreased
reactive aggression, and the formation of a harmonious interaction style with
subordinates was identified as managerial experience accumulates. Regarding
organizational culture and its influence on the development of intuition in managers
with different managerial experience and levels of management, it was found that
cultures focused on cohesion, flexibility, and innovativeness contribute to the
development of all forms of intuition. Conversely, cultures with excessive hierarchy
or individualism hinder intuitive management.

It was proven that managerial experience acts as a predictor for the

development not only of intuition but also of a complex of cognitive and behavioral
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characteristics necessary for effective decision-making under uncertainty. It was
established that the relationship between critical thinking, types of intuition, level of
tolerance for uncertainty, and organizational culture forms a unified system that
determines the effectiveness of managerial decisions.

Models clarifying the system of connections between different types of
intuition (holistic, inferential, and affective) for master's students, middle-level
managers, and top managers were presented. Thus, in master's students, intuition
manifests mainly in the affective form, largely due to the influence of emotional
instability factors and the perception of uncertainty as a destabilizing factor (f = —
0.30), as well as the importance of building interpersonal trust (B = 0.34), which
positively correlates with crisis decision-making (B = 0.45) and team orientation
(B = 0.32). Middle-level managers exhibit a more balanced structure of intuition:
holistic, inferential, and affective intuitions show different driving forces (e.g.,
critical thinking and organizational culture type) and moderators (emotional
stability, stress of uncertainty). Each type of intuition makes a specific contribution
to strategic and crisis decision-making, indicating the integration of practical
experience into intuitive processes. In top managers, the models demonstrate the
highest integration of intuitive processes into strategic leadership. In particular,
holistic intuition largely depends on critical thinking (B = 0.42) and the adhocracy
type of organizational culture ( = 0.40). Top managers use intuition as a leadership
tool, integrating it with emotional intelligence, the ability to delegate authority, and
emotional stability.

The development of intuition was found to be conditioned by a set of factors,
including the level of critical thinking, tolerance for uncertainty, personality
characteristics (emotional stability, social adaptability), as well as contextual
parameters of organizational culture. This confirms the complex system of
interrelations between cognitive, emotional, and organizational aspects that shape
intuitive competence at different levels of managerial development.

The practical value of the obtained conclusions is determined by the fact that

they clarify the understanding of the specific features of intuition manifestation
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during managerial decision-making, and the research details how the specifics of
intuition depend on the aforementioned psychological, individual, and
organizational factors at different levels of the managerial hierarchy.

The key theoretical conclusions and empirical data of the work help managers
better understand that objective information about human intuition, its functioning
in decision-making, and its significance for solving managerial tasks can be useful
for mastering practical methods of improving their own intuition. The development
of intuitive abilities, in turn, can enhance both professional productivity and the
personal success of managers. Furthermore, the models developed during the
research can serve as a foundation for creating programs in the field of psychological
support, coaching, and professional development for managers.

The systematized results of the theoretical analysis and the empirical part of the
research have been applied during the teaching of the following academic
disciplines: «Contemporary Management Psychology», «Development of Personal
Potential in Management and Businessy», and «Psychological Counseling.

Keywords: intuition, decision-making, personality, management, tolerance for
uncertainty, risk readiness, emotional intelligence, leadership, self-actualization,
resilience, psychological well-being, development, adaptation, career self-

determination, business success.
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HNEPEJIIK YMOBHHUX CKOPOYEHDb

MAT- cTyieHTU-MaricTpu

MEH — meHemkepu cepeHbol JIAHKA

TOII — Ton-MeHemKepu

I — mTydyHUit 1HTEIEKT

MAG_Mean — cepeane 3nauenns (Mean) moka3HukiB cryaeHTiB-MarictpiB (MAG
— MaricTpu)

MAG_SD - crangaptae BiaxwieHHs (Standard Deviation) nmoka3HHKIB CTYACHTIB-
MaricTpiB

MEN_mean — cepefHe 3Ha4CHHS MTOKAa3HUKIB MEHEHKEPiB cepeiHboi Janku (MEN
— MEHEJKEPH)

MEN_SD — crangapTHe BIAXUJICHHS IMOKa3HUKIB MEHEKEPIB CePeIHbOI JTaHKU
ANOVA_F — 3nauenns F-kpurepito (pe3ynbrat nucrepciiinoro ananizy ANOVA)
p_value — piBeHb CTATUCTUYHOI 3HAUYIIOCTI (p-3HAYEHHS)

[Mxana TIntS — mkana giarnoctuku tumiB 1HTYIIT (Types of Intuition Scale, TIntS)
(J. Pretz Ta in.)

FPI-B - ®paiibyp3pkuii ocobucticHuii onutyBaibHUK (Freiburg Personality
Inventory, FPI-B) (J. Fahrenberg, R. Hampel, H. Selg)

Tect IUS - Tect «lllkana iHTonepanTHOCTI A0 HeBU3HaYeHoCT» (Uncertainty
Intolerance Scale, IUS) (R. Carleton)

OCALI - metoguka «IHCTpyMEHT OLIIHKM OpraHizaniiHoi KyabeTypu» (Organizational

Culture Assessment Instrument, OCAI) (K. Cameron, R. Quinn)
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BCTYII

AKTYaJIbHICTh TE€MH J0CJiIKeHHsl. B yMOBaX CTpIMKHX COIIIOKYJIBTYPHHX,
CeKOHOMIYHUX Ta TEXHOJOTTYHUX TpaHC(hOpMaIlii, 0 XapaKTepU3yITh Cy4acHH
CBIT, 3/ITaTHICTh IPUHUMATH CBO€YACH1, OOTPYHTOBaH1 Ta €()eKTUBHI pillIcHHs HA0yBae
KPUTHUYHOTO 3HAYEHHS JIJI YCHINTHOI MISUTbHOCTI SIK OKpEeMOi OCOOMCTOCTI, TaK 1
oprasizailiii Ta cycnijascTBa B 1iomy. Oco0nuBoOi Baru 1ei mpoiec Ha0yBae y cdepi
yIOpaBIiHHS, J€ BiJ PINIEHb KEPIBHUKIB 3aJIeKUTh CTPATEriYHUA PO3BUTOK,
KOHKYPEHTOCIPOMOKHICTh Ta CTIMKICTh O013HEC-CTPYKTYp, JAE€PHKABHUX YCTAaHOB Ta
IrPOMAJICEKUX 00'€THAHb.

JluHaMmi3M 30BHIITHBOTO CEPEJOBHINA, BHUCOKHN pIBEHb HEBHU3HAYCHOCTI,
1H(popMaIliiiHa MepeBaHTAXEHICTh, AE(QIUUT Yacy Ta 3HAYHI PU3HKU CTBOPIOIOTH
YMOBH, B SIKMX KJIACUYHI1 paIllOHAIbHO-aHATITUYHI MOJIEII IPUUHSTTS PIllICHb YaCTO
BUSIBJISIIOTBCA HEJIOCTAaTHRO €()EKTUBHUMU ab0 3aHAATO MOBUIBHMMH. BoHU He
3aBXIM 37aTHI OXONUTU BCIO CKJIAJIHICTh CUTyallli Ta BpaxyBaTH IPUXOBaHI
dakTopu uu HOBI TeHeHIlli. CaMme 3a TakuX 0OCTaBUH 3pOCTA€E yBara J0 IHTYIIlT K
BAKJIMBOTO KOTHITMBHOIO Ta OCOOMCTICHOTO PEeCcypcy, IO JIONOBHIOE JIOTTYHHMA
aHam3. [HTyilis M03BOJIAE€ IMIBUAKO OCSTaTH CYTHICTh MPOOJEMU, IHTETPYBATH
BeNUK1 00csaTH 1HGOopMaIii (BKIIOYHO 3 IMIUTIIIUTHUM JIOCBIZIOM Ta HEBEPOATHLHUMHU
CUTHaJaMH), TeHEpyBaTH HECTaHJApPTH1 17ei Ta poOUTH BUOIp B yMOBaxX, KOJH
BUYEPITHUIN aHaI13 HEMOKITUBUH.

JocnixenHss npobieMu 1HTYIlIT y Opouect NpUUHSTTS pllieHb JTOKIAIHO
BUCBITJICHA SIK y 3apyO1KHHX, TaK 1 y BITYU3HIHUX HAYKOBUX Mpaiyix. JocnipkeHHs
BEIIyThCS y PI3HUX HAMPSAMKaX, CEPel SIKUX BAXIJIMBE MicIie rmocigae Gpinocodchbkuit
acniekt (Apucrorens, A. Asrycrun, P. Jlexapr, I. JIait6nin, Ix. JIokk, B. [Tackais,
[Tnaton, [Tnyrapx, I'. CkoBopona, Cokpar, b. Crino3za, D. Chalmers, D. Dennett,
T. Seung); Oionoriunomy Ta Heipobionoriunomy (. Irmmen, A. Damasio,
Ch. Darwin, M. Lieberman, K. Pribram, R. Sapolsky); 3aragsHo ncuxoyoriaHomy
(JI.C. Burotcekuii; JI. Kaneman; B.O. Tarenko; E. ®pomwm; 3. @peiia; K.I'. FOHT;
R. Cattell; E. Dane, M. Pratt; V. Frankl; W. James; A. Maslow; D. Myers;
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M. Sinclair; R. Sternberg; A. Tversky); B acmekti NpuiHATTSA pIlIeHb Y
menemxmenTi 1 Oi3Heci (FO.O. AceeBa; O.I'. babuyk; M.K. Kpemenuynpka;
B.€. JlyweoB; T.II. UYepnsascbka; W. Agor; K. Barrafrem, J. Hausfeld;
P. Khandelwal, A. Taneja; G. Klein; A. Lank, E. Lank; M. Sinclair, N. Ashkanasy).
Y KOHTEKCTI BHBYECHHS NpPoOJeMM IHTYillli BaXJMBE 3HAYCHHS Mae€
JOCHTIKeHHs i1 pI3HOMaHITHUX acleKTiB, 30kpeMa: KorHituBHoro (JI. Kaneman;
O.I1. Tomimyx; M.JI. Cmynscon; M.B. fApomyxk; T. Bastic; A. Baylor; O. Behling,
N. Eckel; J. Guilford; K. Hammond, R. Hamm; G. Mattheews, V. Schwean;
E. Sadler-Smith; R. Sternberg); emomiitHoro (/[. Kaneman; B.J[. ITloramona;
3. ®peiin; T.I1. Yepnsscbka; M.B. Apomyk; A. Adler; L. Barrett; A. Damasio;
P. Ekman; N. Frijda; W. James; C. Jung; J. Pretz, K. Totz); nmoB's3aHoro 31 CBiJloMUM
1 HecBiioMuM JocBizioM (B.O. Tarenko; T.I'. Tropina; A.A. Xaudarpsis; L. Cozolino;
E. Dane, M. Pratt; A. Dijksterhuis; G. Gigerenzer; C. Jung; L. Osbeck; E. Sadler-
Smith; M. Sinclair, N. Ashkanasy), a Takox ii B3a€MO3B'SI3Ky 13 KPUTHYHHUM
mucnienssm (E.JIL. JIynenko; G. Klein).
tBOpuoMy (A.B. T'ybenko, I.C. Kypox; JL.A. Moiiceenko; B.O. Momsiko;
D. Kahneman) ta naykoBomy (I. Kypok, C.I. Mynpa) nomryky, i 3Ha4eHHS y
NPUIHATTI pillleHh B yMOBax HeBu3HadeHocTi Ta pusuky (B.FO. Apremos,
[.LB. Cunraieceka; I'M. I'pomoBa; O.I1. CannikoBa; D. Kahneman, P. Slovic,
A. Tversky), a Takox BruMBY opraHizauiinoi kynabtypu (JI. Kapamymika;
K. Cameron, R. Quinn; Ch. Handy).
1HIMX cepax TisITbHOCTI, i ICUXOJI0TIYHA MPUPOJIA, MEXaH13MHU (PYHKI[IOHYBaHHS,
YUHHUKA PO3BUTKY Ta creuudika MOposiBy y TMpoleci NPUHHATTS pilleHb
3aJIUIIAIOTECS HEJAOCTaTHRO BHUBYCHHMH. [CHYIOUI JOCHIDKEHHS YacTO MAaroTh
dbparMeHTapHUl XapakTep, a Y BITUM3HSHIA TICHUXOJIOTI MEHEIHKMEHTY Opakye
CUCTeMHHMX EMIIpUYHUX pOOIT, sKi O PO3KpPUBAIU IICHUXOJIOTIYHI OCOOJHUBOCTI
1HTY{1Ii came B ympaBlIIHCBKOMY KOHTEKCTI, BPaXOBYIOUM Pi3HI PiBHI i€papxii Ta

npodeciiitHuil  1ocBiA. BiacyTHICTh TIHMOOKOTO HAYyKOBOTO PO3YMIHHS IIHOTO
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(dbeHoMeHy Ta BaJliIHUX IHCTPYMEHTIB JIJIsl HOTO 11arHOCTUKU i PO3BUTKY OOMEXKYeE
MOJKJIMBOCTI LIJIECIIPSIMOBAHOTO (OPMYBAHHSI I1HTYITUBHOI KOMIIETEHTHOCTI Yy
MEHEIKEPIB.

Oco0muBOIO TOCTPOTO MPOOJIeMH B  YKpaiHCBKOMY KOHTEKCTI, [
Oe3Mpele/ICHTHI BUKIWKH ChOTOJEHHS (TOB'sS3aHI 3 BIMHOI, EKOHOMIYHOIO
HECTAOUIBHICTIO Ta MOTPE0OI0 y MIBUIKIN ajanTallii Ta iIHHOBAIISAX ) BUMAararTh BiJl
¢daxiBiiB, 0COOIMBO YHpPAaBIIHIIB, MaKCHMajdbHOI MOO1TI3amii BCiX pecypcis,
30KpeMa i 1HTYIliI, JJIs1 YXBAJICHHS KPUTUYHO BAKIMBUX PIIICHb B CUTYaIisX
BHCOKOI HETIEBHOCTI Ta 3HAYHOTO CTPECY.

BuBYeHHS MCUXOJIOTIYHUX ACHEKTIB IHTYILII MIJ 4ac YXBaJEHHS pIlICHb HE
JIMIIIE JTOMOMOKE JIKBIAyBaTH HasiBHI MPOOUIM B HAYKOBUX 3HAHHAX, a U CTaHE
OCHOBOIO JIJIT PO3POOKH MPAKTUIHHUX MMOPaJ, CIPSIMOBAHUX HA IMOKPAIIECHHS SKOCTI
YOPABIHCHKUX PIIIEHh Ta MIABUIICHHS PE3YyJIbTATUBHOCTI MEHEIKEPIB Y
HEIMPOCTUX CyYaCHUX YMOBAX.

OTxe, aKTyaJIbHICTh TE€MH, 11 CoOIllaJibHa Bara Ta OOMEXKEHICTh HasBHUX
JOCIIJKEHb 3yMOBUIU (DOKyC aucepTaiiiiHoi pobotn Ha Temy «llcuxomoriuni
OCOOJIMBOCTI 1HTYILIi y IPOLIEC] IPUUHATTS PILLIEHBY.

3B's130K po0OTH 3 HAYKOBUMHU IJIAHAMU: JIOCIIKEHHS MPOBEACHO 3T1AHO 3
mwiaHoM kadenpu audepeHiiaabHoi 1 cnemianbHoi Ticuxodorii  OpechKoro
HalllOHAJIBHOTO YHiBepcuTeTy iMeHi [.I. MeuHukoBa 1 B KOHTEKCTI KOMIUIEKCHOI
JIepkKaBHOI  TeMU «JIOCIIDKEHHS  IICHMXOJOTIYHOTO  3JIOPOB’ST  OCOOHMCTOCTI:
CaHOIEHTPUYHUH Miaxia» (Homep peectparitii 0122U000260).

Tema  pgucepramii  oTpumana  odimiiiHe  3aTBep/UKeHHS — BueHoro
panoro OnechbKoro HaloHaIBLHOTO YHiBepcuteTy iMeHi [.I. MeunukoBa (poToko
No 4, 15 nucronana 2022 p.).

O0’eKkTOM A0CTIIZKEHHS] BUCTYIIAE IHTYILIA K CKIJIAJ0Ba MIPOLECY MPUIHATTS
pIIICHD.

IIpeamer pocaigeHHs OXOIUTIOE TICUXOJIOTIYHY cenu(iKy, TUIIH, YAHHUKU

Ta AMHAMIKY PO3BUTKY IHTYIIIT MiJ Yac MPUHAHATTS YIPABIIHCHKHUX PIIICHb.
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Meta [ociailzkeHHsI — 116 TEOPETHYHE OCMHCIICHHS Ta eMIIpHYHA
imeHTH (KA TICUXOJOTIYHO1 crienu(iky, TUTONOTI] Ta JETEPMIHAHT 1HTYIIIT y
mpoleci  yXBaJieHHST  YOPaBIIHCBKUX  pIlIEHb, a TaKOX  BCTAHOBJICHHS
3aKOHOMIPHOCTEH 11 PO3BUTKY 1 pO3pOOJEHHS BIAMOBITHUX MPAKTUYHHUX
peKOMeHIaIH.

JlocsiTHeHHsT ~ BU3HAYEHOI  METU  BHUMAara€  BUKOHAHHS  HACTYMHHX
JOCITITHATIBKUX 3aB/IaHb:

1. OmpanoBatd TEOPETUYHI Ta METOMOJOTIYHI IPUHIIAINA JOCIIIKCHHS
IHTYILI1 y IPUUAHATTI PILIEHB 1 CXapaKTepU3yBaTH OCHOBHI MIJIXOIU J0 11 BUBYEHHS
Ta MCUXOJIOT1YHI PUCH.

2. Po3po0Outn Ta OOIpyHTYBaTH KOHIICMIIO PO3BUTKY IHTYIlll y mporect
CXBAJICHHS PIlIEHb B OOCTaBUHAX HEBH3HAYEHOCTI Ta PO3POOUTH 1 OOIPYHTYBaTH
KOMILJIEKC MICUXO0/11arHOCTUYHUX METOJIHK.

3. BusaButu 0O0YMOBIIEHICTH IHTYII[ll YMHHHUKAMU OCOOMCTICHUX SIKOCTEH,
KPUTUYHOTO MUCJICHHS, YIIPABIIHCHKUX YMiHb, TOJIEPAHTHOCTI 0 HEBU3HAUEHOCTI,
OpraHi3aiiifHoi KyJbTypH 3 YpaxyBaHHIM YIIPaBIiHCHKOTO PIBHS.

4. BU3HAUUTH CHUCTEMM 3B’S3KIB pPI3HUX THUIIB IHTYIlli (XOJICTUYHOI,
1H(epeHTHOT Ta apeKTUBHOT) Ha PI3HUX YNPABIIHCHKUX PIBHSIX.

5. Po3po6utu pekoMeHaIlii moa0 po3BUTKY IHTYITUBHOTO IPUMHSITTS PIIICHb
y MEHEKEPIB 1O Mipi 37100yTTS X YIPaBIIHCHKOTO JOCBIY.

TeoperuuHy Ta MeTOI0JIOTiYHY 0a3y J0CTiAxKeHHA cHOPMYBaIN KIIOYOBI
KOHLIETIIi Ta HAYKOBI MOJIO)KEHHSI, 3aITPOIIOHOBAH1 YKPATHCHKUMH Ta 1HO3€MHUMH
ncuxojioraMu: ocooducticHo-misipHICHUM (JI.C. Burorcekuii, C.JI. MakcuMeHKo,
T.M. Turapenko, G. Allport), cuctemuuii (O.M. JleonteeB, b.®D. JlomoB,
H.B. Ponina, A.l. ViiomoB) Ta cy0’exktHuit (JI.C. Burorcekuii, B.O. TaTeHko)
MIXO0aW; KOHIENIi NpUiHSTTS pimeHs Ha ocHoBi iHTYimii (O.B. T'yOenko;
. Kanmeman; B.€. JlynwoB; O.I1. Ilommyxk; B.J[. IToranoma; B.O. Tarenko;
T.I'. Tropina; K.I'. FOur; M.B. Apomyk, T. Bastic; E. Dane, M. Pratt; P. Goldberg;
D. Kahneman; D. Myers; J. Pretz, K. Totz; M. Sinclair) 30kpema y MEHE>KMEHTI Ta

oi3neci (T.I1. Yepnssceka; W. Agor; S. Harper; G. Klein; A. Lank, E. Lank;
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E. Sadler-Smith; H. Simon); monoXeHHS TPO TICUXOJOTIYHI OCOOJUBOCTI
OCOOMCTOCTI Ta MiSUTBHOCTI MIANPUEMIIIB, MEHEIKEPIB Ta JiaepiB Oi3HECY
(. T'oynman, JI. Kaneman, II. dpykep, JIL.M. Kapamymika, T.II. UepHsBchka,
FO.M. lIIBan6, W. Cascio, A. Dubrin, D. Goleman).

Komniexke MeToiB Ta NCUXOXiarHOCTUHYHUX METOIMK, OOpPAaHKX BIATIOBIIHO
JI0 METH 1 3aBJAaHb JOCIIKEHHS.

Teopemuuni memooOu: BKIIOUAJIM aHANI3 1 CHHTE3 HAYKOBUX JIKEpel,
MOPIBHSUTBHUM aHai3, a TaKOX y3arajJbHEHHS Ta CUCTEMAaTHU3AIlil0 TEOPETHUUYHUX
KOHLETLIN 1 TOJI0KEHb 1010 MPOOJIEMH THTYIIII1 B MPOIEC] MPUUHATTA PIlICHb Ta il
BIUIMBY Ha €()EKTUBHICTh YNPABIIHCHKOI Ta O13HEC-ISUIBHOCTI.

Emnipuuni memoou: 3acTOCOBYBAJIMCS CIOCTEpEKEeHHs, Oecima (1HTEPB'TO),
OMUTYBAJIbHI METOAM Ta CIIEUU(PIUHI METOTUKH.

Memoou mamemamuunoi cmamucmuxu: s OOpOOKH EMIIPUYHUX JTaHUX
BUKOPUCTOBYBAJIKMCS METOJIM BapialliifHOI CTAaTUCTUKH, IEpEeBipKa TIMOTE3 Ipo
pIBHICTH cepeniHiX (30kpeMa, F-kpurepiii), MHO)KMHHE perpeciiiHe MOJEIIOBaHHS,
KOPEJSIIIHUYN aHali3, IepapX1YHU KIIaCTepHUI aHami3 (32 METOA0OM MIKIPYIIOBHUX
3B’SI3KIB).

3nificHeHO 0OpoOKYy eMITIpUYHUX JTaHUX 3 BUKOPHUCTAHHSIM CTATHCTHUYHOTO
naketry SPSS-28, mo rapaHTye IOCTOBIPHICTh Ta HAaJIWHICTh pPE3yJIbTATIB
JOCITIIKEHHS.

B emmipuaHOMY 1OCIIIKEHHT BUKOPUCTAHO a/ICKBATHUN KOHIIEIIIT KOMITIEKC
MICUXO/IIarHOCTUYHUX 1HCTPYMEHTIB: MeToauka TIntS (iarHocThka TUIIB 1HTYIII,
J. Pretz ta 11.) (agantarmis M.B. fponryk), MeToauka JOCHII)KEHHSI KPUTUYHOTO
mucnenns (L. Starkey) (amanramis O.J1. Jlynenko); @paitbyp3bkuii 0cCOOUCTICHHIMA
onutryBanbHUK FPI-B  (J. Fahrenberg, R.Hampel, H. Selg) (amanramis
O.JI.  Jlynenko); Ttect «llukn ympaBmiHcekux yMmiab» (C.L.  Wilson)
(H.B. Hecrepenko); Ttect «lllkama 1HTOJEPAaHTHOCTI OO0 HEBU3HAYCHOCTI»
(R. Carleton) (amanramis I['.M. I'pomoBOi); MeTOAMKA BHU3HAUYECHHS THUITY
oprkynbTypH (Ch. Handy) Ta OCAI (ominka oprrynstypu, K. Cameron, R. Quinn)
(JI.M. Kapamymika).
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HaykoBa HOBH3HA J0CTi>KEHHS:

- 6nepule 8U3HA4eHo CYyTHICHI MCHUXOJOTIYHI OCOOIMBOCTI IHTYIMII Y mporeci
NPUHAHATTS PIIICHb K 6araToacrnekTHOr0 KOTHITUBHO-a()eKTUBHOTO (PeHOMEHY, 1110
BiJI3HAYAETHCS IMIBUAKICTIO, IIUTICHICTIO, TEPEBAXXHO HECBIIOMOI 0OpPOOKOIO
iHQopMallii Ta ONOpPOI Ha I1HTErPOBAaHUN JOCBII;, 3aNPONOHOBAHO KOHIIEIIIIIIO
PO3BUTKY 1HTYIIlli came y mpolieci NPUUHITTS YIPaBIIHCBKUX PIllIeHb, B paMKax
SKOI IHTYIIiS1 KOHIIENTYaTi30BaHa K THHAMIYHA YIIPaBIiHCbKa KOMIIETEHTHICTb, 10
IHTErpye XOJICTUYHUHN, IHPEPEHTHUM Ta aQEKTUBHUM TUTIM 1HTYITUBHUX MPOLIECIB
Ta PO3BUBAETHCS 1] BIVIMBOM JOCBIY, OCOOMCTICHUX PECYPCIB Ta OPTaHi3alliHOTO
KOHTEKCTY; GUSGIeHO Ta 0OIPYHMOBAHO KOMIUIEKC TICUXOJIOTIYHHX JIETePMIHAHT
PO3BUTKY 1HTYIIllI MEHEKEpiB, A0 SKOTO BXOISATH OCOOMCTICHI SIKOCTI (30KpeMa,
eMolliilHa CTIMKICTb, BIJKPUTICTh JOCBIAY), PIBEHb PO3BUTKY KPUTUYHOIO
MUCJICHHS, YIPaBIIHChKI yMIHHS, TOJEPAHTHICTh JO HEBU3HAYEHOCTI Ta THUI
OpraHi3auiifHoi KyJbTypH; 6u3HayeHo crienu]iky BIUIUBY IIUX YMHHUKIB 3aJI€KHO
BIJl PIBHSI YIPABIIHCHKOI l€papxii (CTYIEHTU-MAriCTpu, MEHEIKEpU CEPEeHbOI
JaHKU, TOIM-MEHEIDKEPH); po3pobieH0  CTPYKTYpPHO-(QYHKIIIOHABbHI MO
(9 Mopeneit), 1m0 Bi3yalli3ylOTh CUCTEMY B3a€MO3B’S3KIB MK PI3HUMU TUIIAMH
IHTYIIIT (XoJicTUYHA, 1HQEpeHTHa, adeKTUBHA), X TpeauKTopaMu (OCOOUCTICHI
pUCH, KPUTUYHE MUCIICHHS, TOJEPAHTHICTh JO HEBU3HAYEHOCTI), MOJIepaTopaMu
(opranizaiiiHa KyJbTypa, IOCBiI) Ta pe3yJibTaTaMU yIPaBIiHCHKOT AisSJILHOCTI Ha
KOXXHOMY 3 TPhOX JIOCJIIJDKYBAHUX PIBHIB yIPABIIHCHKOTO JOCBIY;

- no2iubieno HAYKOB1 YSBIEHHSA MPO JIMHAMIKY PO3BHUTKY pPI3HUX THIIIB
IHTYIIIl y MEHEKEpiB: JOBEIECHO TEHJICHIII0 /0 3POCTaHHS XOJICTUYHOI Ta
iH(epeHTHOT 1HTYIIT 3 HAOYTTSAM YIPaBIIHCHKOTO MOCBITY, TOAl SIK PO3BHUTOK
aeKTUBHOI 1HTYIIII BU3HAYEHO SK MEHII JIHIMHUNA Ta OLIbII 3aJeXHUU BiA
KOHTEKCTYaJbHUX Ta OCOOMCTICHUX YUHHUKIB; IU3alH eMITIPUYHOTO JOCIIKEHHS
IHTYIIT B yHPaBMIHCHKIA JISTIFHOCTI MIJISXOM IHTETparlii BUMIPIOBAHHS PI3HUX
TUIIB 1HTYIlli1, KOTHITUBHUX CTWJIB (KPUTUYHE MUCIJICHHS), OCOOUCTICHUX PHC Ta

OpraHi3aliiiHO-KyJIbTYPHUX MapaMeTpiB;
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- YMOYHeHO 3MICT TIOHATTS «IHTYillisl Y Mpoueci NPUHHATTS YIpPaBIiHCHKUX
pilieHb» K crenupiyHOi yIpaBliHCHKOI KOMIETEHTHOCTI, 10 1HTETPYE JOCBI,
HecBiloMy 00poOKy iHdopmMalii Ta BHYTPIIIHI BiAUyTTA s  (QopMyBaHHS
NPOrHO3IB Ta YXBAJICHHA pIlIEHb B yMOBaX HEBU3HAYCHOCTI; 3MICT
10-TM KOHULENTyalbHUX TMOHATh, SKI PO3KPUBAIOTH YMPABIIHCHKUNA KOHTEKCT
npoOJieMH 1HTYITUBHOTO NPHUHHSATTSA pIllIeHh MeHekepaMu: 1) Oi3Hec K A0
(3aHATTSA), poOOTa, MISUTBHICTB, mpodecis; 2) Oi3HEC sSK KOMepIliiHe io,
MOYMHAHHS,  IMMJANPUEMCTBO; 3) cdepa  BIANOBIIAIBHOCTI, O0OB’S30K;
4) Oi3HECMEH, J5) TIANPUEMEIb, TCUXOJOTIYHI OCOOJUBOCTI MIANPUEMIIIB;
6) MEHEDKMEHT; 7) MeHemkep Oi3Hec-opraHizallii; §) ylnpaBiiHCbKA MISUIbHICTD;
9) nminep 6i3Hecy; 10) ycmimnwuii nigep 6i3Hecy;

- dicmanu nooanbulo20 po3eumKy: TIOJI0KESHHS TICUXOJIOT1i MEHEKMEHTY PO
poib IHTYIIi SK BaXKJIMBOTO KOTHITUBHO-a()€KTUBHOTO pecypcy Ta (HaKTopy
e(eKTUBHOCTI JISITbHOCTI KEPIBHUKIB B yMOBaX 3MiH, HEBU3HAYEHOCTI Ta PU3UKY;
PO3yMIHHS B3a€MO3B'SI3KY 1HTYILI1 3 IHIIMMU [ICUXOJIOTTYHUMH XapaKTEPUCTUKAMHU
MEHEJKEPIB, TAKUMH K KPUTHUYHE MUCJICHHS, TOJIEPAHTHICTh 10 HEBU3HAYEHOCTI,
eMOolIiiiHa CTIMKICTh Ta YIPABIIHCbKI HABUYKH, Ta IX CHIJIbHUN BHECOK B YCHIIIHICTb
MPUIHSTTS PIllICHb.

IIpakTH4YHA WiHHICTH JOCTIAKEHHS IOJSATae y TOMY, 10 WOro pe3ysibTaTh
MOKYTh 3aCTOCOBYBATHCS MEHEKEpPAMH Ta OpraHi3alliiHUMHU TICUXOJIOTaMH IS
BJIOCKOHAJICHHSI TICUXOJIOTIYHOIO KOHCYJBTYBaHHs, KOYYHUHTY Ta IpodeciiiHoro
HaBUYaHHS KEpPIiBHUKIB. TakoX pe3yiabTaTH MOXKYTh CIAYTyBaTH MIAIPYHTSIM IS
CTBOPEHHS MPOIEIYypH MOCHTIKCHHsI TCHUXOJOTIYHUX XapPaKTEPUCTUK, TAKUX SIK
TUNIA IHTYIIIT (XoJyicTh4HA, 1HGEpeHTHa, adeKTUBHA), PIBEHb KPUTUYHOTO
MUCJIEHHSI Ta OaJaHC 1HTYITUBHOTO ¥ aHAJIITUYHOrO CTWIIB Y MPUMHSTTI PIIICHb
MEHEJKEpaMH;,; OCOOHMCTICHI  JeTepMIHAHTH IHTYIlii  (TOJIEPAaHTHOCTI IO
HEBU3HAYCHOCTI, €MOIIIHHOI CTIMKOCTI Ta 1H.), peJIeBaHTHI YIPABIIHCHKI YMIHHS Ta

BIIMOBIHICTD IHTYITUBHOT'O CTHJIFO OpraHi3alliifHOI KyJIbTYpI.
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Ha ocHOBI OTpuMaHuUX TEOPETHUKO-EMITIPUYHUX JTAaHUX PEKOMEHIYETHCS
CTBOPIOBATH IIJILOBI mporpamMu isg mpodeciifHoro Bigdbopy, amanramii Ta
MICUXOJIOTIYHOTO CYIIPOBOAY MPOheciiiHO-0COOMCTICHOTO 3pOCTaHHS MEHEKEPIB.

Takox pe3ynabTaTh AOCIIIKEHHS (TCOPETUYHI ¥ MPAaKTUYHI) MOXYTh 3HAUTH
3aCTOCYBaHHS y BUKJIQJaHHI JUCHUIUIIH «AKTyajJbHa MICUXOJIOTI MEHEKMEHTY,
«P03BUTOK OCOOMCTICHOTO TMOTEHIIIAy B MEHEKMEHTI Ta O13Heci», «Ilcuxooris
YCIIMIHOCTI 0COOUCTOCTI B O13Hec», «[Icuxonoriune koHCynbTyBanHs» y BH3 Ta
IEHTpax I1IBUIICHHS KBamidikallii ynpaBIHCEKUX KaapiB.

IIpakTH4He 3aCTOCYBAaHHSI pE3ylbTaTIB JOCIIKEHHS BiaOynocd y
HaBYaJbHOMY  Ta  HAYKOBO-JOCHITHUIIBKOMY  TpoIlecax MBOX  Kadeap
nudepeHItiaapHol 1 CrieliaIbHOT TICUX0JIOTTi 1 Kadeapu MEHEKMEHTY 1 1HHOBAIIIH,
e miareepakeHo qoBiakoro Ne 01-01-1005 Big 05.05.2025 p.

Kpim Toro, pesynpTaTé Oyjl0 BIPOBAHKEHO B CHUCTEMY KOPIIOPATUBHOTO
HAaBYaHHSA Ta TMPAKTUYHY [ISUIbHICTh MEHEKEpIB HHU3KU MIANPUEMCTB Ta
opranizamiii: TOB  «ludopmamn-I'pyn»  (KOHCAATUHrOBAa KOMIMAaHIA)  aKT
BripoBapkeHHs Ne 00126032025 Bix 26.03. 2025 p., TOB «/Ixu Cu Cu Mapun
Cepsuces» akT BrpoBaxeHHs No 1-20 Big 24.04. 2025 p., @OII Teninko M.O. akt
BripoBapkeHHs Ne 09 Bim 20.04.2025 p., 'O «lllnsx Tpancdopmarii Jr0uHU Ta
CYCH1JIBLCTBAY, MPO 110 CBITYNUTH aKT BOpoBapkeHHS Ne 5 Bim 29.04.2025 p.

Opranizanis Ta 6a3a pociaipkenns. JlocnipxeHHs Tpusano y nepion 2022-
2025 pp. Ha 6a3i HACTYMHUX YCTaHOB, came — ABOX Kadenp mudepeHIiaabHol 1
creniagbHOI MCUXO0JOorii (PpakynbTeT MCUXOJIOTIT 1 COLIAIbHOT POOOTH): YHACHUKHU —
MaricTpu 3a04Hoi ()OpMH HaBUAHHS, Cepell SIKUX OyJu miAnpueMil (BIacHUKU a0o
YYaCHHUKH JiF0490ro Oi3Hecy); Kadeapu MEHEIKMEHTY Ta 1HHOBAIiid (€KOHOMIKO-
paBOBUM (PAKyJIbTET): YHACHUKU — CTYJEHTU-MATICTPU, Y TOMY YUCII MIANPUEMIIL
Ta MeHe/pKepu (BJaCHUKMA a00 YYaCHHWKHU Aitouoro Oi3Hecy), a Takox OpechbKuid
oi13uec kiy6; TOB «Iudpopmami-I'pym», TOB «/Ixu Cu Cu Mapun CepBucesy,
®OII Teninko M.O., I'pomancbka Opranizaitis «lnsax Tpanchopmartii JrOAUHN Ta

CYCITLIbCTBAY.
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3aranpHuil 00CSAT BUOIPKOBOI CYKyHmHOCTI cTaHOBUB 156 menemxepiB (116
40J0BiKiB, 40 XiHOK) BikoM 21-45 pokiB. 3a KpuTepisMH PiBHSA YHPaBIIHCHKOI
lepapxii Ta CTaXy yHpaBIiHCBHKOI MISNIBHOCTI Oysio copMoBaHO Tpu rpymnu: 66
MaricTpiB-MeHepKepiB (cTax < 1 poky), 54 MEHEKepH cepeHbOTO PiBHS (CTaxX 3-
8 pokiB) Ta 36 Tom-MeHeKEPiB (CTaxX > 8 POKIB).

[Iporec aucepTalliftHOrO AOCIHIKEHHS BKJIIOYAB YOTHUPH €TamM, SKi Oyju
MIOCJTI IOBHUMH.

Etan 1 (Teoperuko-koHLENTyalbHUI): BU3HAUeHHS OCHOBHUX MapameTpiB
JOCIIIJKEHHS; aHalll3 HAyKOBOI JITEpaTypu 3 MNpoOJeMH I1HTYIlll y HPUAHATTI
pilieHb; po3poOKa KOHUEIMLII pO3BUTKY IHTYIlli B YMOBaX HEBU3HAYEHOCTI; B1AOIp
MICUXOJIIarHOCTUYHUX METOJIUK.

Etan 2 (ITinotaxuuii): [IpoBeaeHHs MIIOTHOTO AOCHIIKEHHS AJisl armpoOarrii
o0OpaHuX METOJHK.

Etan 3 (EMnipuunuit): Buznauenns 6a3u nociiikeHss; GopMyBaHHS BUOIPKU
(MaricTpu cremaibHOCTI «MEHETKMEHT», MEHEIKEPU CEPEIHHOTO Ta BUIIOTO
PiBHIB); MPOBEJICHHS OCHOBHOTO EMITIPUYHOTO JOCIIKEHHS, ike (POKycyBaocs Ha
BUSIBJICHHI IICUXOJIOTTYHUX OCOOJIMBOCTEH TUIIB 1HTYIII (XOJMICTUYHA, IHPEpEeHTHa,
adeKTHBHA), KPUTUYHOTO MHUCIICHHS, OCOOMCTICHHX PHUC, YIPABIIHCHKUX YMIHb,
TOJICPAHTHOCTI JI0 HEBH3HAYEHOCTI Ta BIUIMBY OpTraHi3alliiHOl KyJIbTYpH Ha
IHTYII[1}0 MEHEJKEPIB PI3HUX YIIPABIIHCHKUX PIBHIB.

Etan 4 (AHamiTuko-y3arajapHIOIOUH) eTal, aKid OyB MpucBsSUeHUN 00poOii,
aHaii3dy, y3araJlbHEHHIO Ta O(QOPMIICHHIO pe3yibTaTiB AOCHKEeHHS (Oyio
CUCTEMAaTHU30BaHO OTpPUMAaH1 JaHHI, IHTEPHpPETOBaHO Ta CHOPMYIHOBAHO
T1JICYMKOBI BUCHOBKH).

HapiitnicTb Ta 10CTOBipHICTH pe3y/abTaTIiB A0CTiIKeHHA 3a0€31euyBanucs
TaKUMH YMHHUKAMU: 1) TEOPETHUKO-METOMOJOTIYHIUM OOTPYHTYBAHHSM BUX1JTHHX
MOJIOKEHB; 2) 3aCTOCYBAaHHSM KOMIUIEKCHOTO TIiAXOAYy JO OpraHizamii Ta
MPOBEJICHHSI TOCIIKEHb; 3) BIAMOBIIHICTIO MiI0paHOr0 1HCTPYMEHTApPi0 METi U
3aBJIaHHSAM POOO0TH; 4) MOETHAHHAM KIJTBKICHOTO Ta SKICHOTO aHaNi3y eMITIPUYHHUX

JAHUX 3 1X AKICHOIO TICUXOJIOTTYHOKO 1HTEPIIPETAlII€lO.
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3mict nucepraunii Ta il OCHOBHI BHCHOBKM MpOWIUIM anpodamio yepes
OOrOBOpPEHHSA TiJl Yac HAyKOBHUX ceMiHapiB kadeapu audepeHLiaabHol 1
CHeIiadbHOI MCUXOJIOTIi, IMUIAXOM MPEACTaBICHHS JTOMOBIACH Ha HU3I HAayKOBO-
MPAKTUIHUX KOH(EPEHIN, BKIIOYHO 3 MIKHAPOIHUMH, TAaKUMHU SK HAYKOBO-
npakTu4Ha KoHpepeHiis «Actual problems of science, education and technology in
modern conditions» (M. Opxyc, Hanis, 15 cepnag 2023 p.); «Topical Issues of
Science, Education and Technology» (May 10, 2024, Tampere, Finland).

Oco0ucTuii BHeCOK 3100yBaUKH. Y Cl HAYKOBI1 ITOJIOKEHHS Ta EMITIPUYHI J]aH],
[0 MICTATBCS B JUcepTallii, 3700yTI aBTOPKOI CAMOCTIHHO 1 € 1i 0COOMCTUM
BHECKOM Y JOCHIPKEHHS MpoOJieMH IHTYILli B MpOILEeCl NPUMHATTS pilieHb. Y
€NUHIN MyOiKaIii, TiArOTOBJICHIM aBTOPKOIO pa3oM 13 ii HAYKOBUM KEPIBHUKOM
(Te3u koH(epeHIlii), aBTOPIIl HAJIEKUTh aHalll3 B3aEMO3B’SI3K1B 1HTYIIIT Ta HESIBHUX
3HaHb Yy BINCHKOBHUX KEpIBHHKIB. [1€1 Ta po3poOKM HAYKOBOTO KEPiBHUKA B TEKCTI
JUCEePTallii He BUKOPUCTOBYBAJIUCH.

Iy6aikamii. OcHOBHI pe3yabTaT AucepTallii BiioOpaxeHo y 8 myOsikaIisx,
a came: 3 CTaTTl y CHellajgi30BaHUX HAyKOBHX BUJAHHSIX YKpaiHU 3 MCHXOJIOTII,
BKJItOUeHUX 110 nepeniky MOH VYkpainu (yci omy0J1ikoBaHi aBTOPKOIO OHOOCIOHO);
5 my6unikarii y Matepiajiax HayKOBUX KOH(epeHIlii (BKIIOYHO 3 MXKHAPOIHUMHU), 3
HUX 3 0IHOOCIOHI Ta 1 pa3oMm 13 HAYKOBUM KEPIBHUKOM.

CTpyKTypHi esiemenTH qucepranii. Jlucepraiiisi BKJIIoYa€ BCTYIIHY YaCTHHY,
po3aim  (TEOpETUYHUM, METOJOJIOTIUHMA Ta  pe3yJabTaTH  EMITIIPUIHOTO
JOCIIIJIKEHHS), BUCHOBKH, CIMCOK BHUKOPHUCTAHOI JIiTEparypH, Aonatok. Crnucok
Jitepatypu 3 262 HaliMeHyBaHb (3 HUX 155 1HO3eMHMMH MOBaMHM). JloiaTok 3aiimae
13 ctopinok. Y po6oTti npeacrasieHo 9 tabmuup Ta 16 pucynkis. ucepraris mae

OCHOBHMM TeKCT 00carom 214 ctopiHok. 3arajibHa KUIbKICTh CTOPIHOK pOoOOTH —

243.
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PO31T 1
TEOPETHKO-METO/J0JIOI'TYHI OCHOBHA
JOCJIKEHHS THTYIIII
Y IPOLIECI IPUUHATTSA PIIIEHD

JlocnipKeHHsT TICUXOJIOTTYHUX OCOOJIMBOCTEHN 1HTYIIIT y Mporeci MPUUHSITTS
pilieHb TOTpedye METAIBHOTO TEOPETUKO-METOIOJIOTIYHOTO aHali3y HayKOBHX
MepIiopKepen 3 JAoCHipKyeMoi mpobiemu. [lepmmit po3ain mgaHoi auceprarii
BKJIIOYA€ BUBUCHHS IHTYIIli SIK 3arajbHOHayKoBOi mpobsiemu ((pinocodcrkoro,
010JI0T1YHOTO, HEHUPOOIOJIOTIYHOIO, ICUXOJIOTIYHOTO  ACIEKTIB), PO3KPUTTIO
MICUXOJIOTIYHUX MIXO/IIB A0 TOCTIKEHHS TPOOIeMH IHTYIIIT Y IpoIeci IPUMHSITTS
pillleHb Ta ICHXOJIOTIYHMM aHadi3 mpoOsieMH 1HTYILil y mpolueci HpUHHATTS

YIPABIIHCHKUX PIIIEHb.

1.1. MikaucuuniiHapauii aHadiz ¢eHomeny IHTYiUii (dinocodcnkuii,

OiosioriuHMii, HeHPOOIOIOTIYHHUI, ICUXOJOTIYHUIA ACTIEKTH)

[IpoGnema iHTYimiT Mae rHOOKI ICTOPUYHI KOPEHI Ta BUKIMKAE HE3MIHHUUN
IHTEpeC y MPEeJCTAaBHUKIB PI3HUX HAyKOBUX HampsmiB. KirodoBumu acnexramu ii
BUBYCHHS € aHaJi3 3B'S3KIB MK TaKMMH NPOTUIEKHOCTSAMHU, SIK CyO'€KTHBHA I
00'€eKTHBHA 1CTUHA, MOYYTTA ¥ (akT, IHTYIIIA ¥ JOrika, CBIOME W HECBIJOME,
palioHalibHe ¥ ipparioHanbHe. JlOCHiTHUKU BITalOTh HECIOIBaH1 TMEepeadyTTs,
TBOpYl OCSISTHHS, TBOpPYl 1 HAyKOBI 1€ Ta JIyXOBHI NparHeHHs JIOJUHU Ta
BUCIIOBJIIOIOTh CBOi MTOOOIOBaHHS 3 MPUBOJY OMAHJIMBUX CY/PKCHb Ta MOXKIIUBUX
MMOMHWJIKOBUX TJAYyMadeHb IICUXIYHUX pPEaKIiliif, BJIACHUX TIOYYTTiB Ta BIACHOI
MOBEIHKH.

Ha mnnakari y xaGineti A. EHHmTediHa - BHAATHOTO (Pi3UKa-TEOPETHKA,
3aCHOBHHKa Teopli BiIHOCHOCTI, HoGemnmiBchbkoro naypeara, € Takuid TekcT: «He Ha
BCE, LI0 MOKHA IOpPaxyBaTH, MOXHa TMOKIAJaTUCS, 1 HE BCE, HA IO MOXHA

MOKJIAJIaTUCS, MiAAaeThbcsl paxyHKy» [159, c¢. 7]. 3 mmx ciiB MOXXHa OIUTH 10
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BHUCHOBKY, II0 € IIOCh, COPUMHATTA 1 PO3YMIHHS YOO JIMIIE pPaliOHATbHUMU
IHCTpYMEHTaMH HE JOCTYNMHO. [HOMI JIOJWHA HECBIIOMO pPOOWUTH BHCHOBKH,
npuiiMae  MUTTEBI  pIIIEHHS, TMOKJIAJAlOYUCh HA  JKUTTEBUU  JIOCBIJ,
NOIH(QOPMOBAHICTh Ta «BHYTPIIIHINA Trojoc». Tak dYacTo OMUCYIOTh pPOOOTY
3araJIKOBOTO MICUXIYHOT'O0 MEXaHI3MY 111/l Ha3BOIO «IHTYIIIIs.

Xouya 1HTYilIS J0CI HE Ma€ YiTKOr0 HAyKOBOTO BH3HAUCHHS, BOHA Bijairpae
CYTTEBY POJb y MPOIECI BIAKPUTTS HEBIIOMOTO Ta IppaliOHANIbHOTO Ta HaJae
M13HAHHIO HOBOTO MOIITOBXY.

J{nst pO3yMiHHS TOTO, IO MPEJICTABISAE COOO0I0 MOHSITTS «IHTYIIIsD CIIOYaTKy
PO3IIIHEMO E€TUMOJIOTII0 1bOTro TepMiHy. CIOBO «IHTYIUIs» MOXOAHUTH Bij
M13HBOJIATUHCHKOTO «intuition» — CHOMISIIAHHS Ta BiJl JJATUHCBKOTO «intueory -
YBa)KHO JHBIIOCS.

Jami po3riissHEMO SIK  TEpPMiH «IHTYILlIsD» TPAKTYeETbCA y CIOBHUKAX
TICUXOJIOTIYHOMY 1 (PUITOCOPCHKOMY €HIIMKJIONEIUYHOMY, OCKIJIbKA BBXXAEMO, 1110
3arajJbHONPUUHATE PO3YMIHHS ITLOTO TOHATTS MOXE CIPUATH KparoMmy Horo
BUBUEHHIO [58; 85; 86].

VY NCUXOJOTIYHOMY CJIOBHUKY MHOHSTTS I1HTYIlll MOKa3aHO fK crnenudiyHa
3M1I0HICTh OCOOMCTOCTI 0€3MoCepeTHhO OCATATH ICTUHY 0€3 OyAb-sIKUX JIOTTYHHUX
JI0OKa3iB; SK OCOOJMBHM MHCIEHEBUH CIIOCIO, y SKOMY JIesSIKi €IEeMEHTH He
YCBIIOMITIOIOTBCS, @ CBIJOMO OCSATAIOTHCS JIUIIE SIK OCTaTOYHA JOCTOBIPHICTH. Y
JIeSKUX BUIAKAaX IHTYITUBHUX MPUIYIIIEHb OyBa€ JOCTATHHO, IPOTE JIJIst TOTO, 100
1HIII JTFOJIA TTOBIpWIIM MM (hakTaM, He0OX1/1H1 J0Ka3u [58].

Y dinocodhcbkoMy  EHUMKIONEAUYHOMY CJIOBHUKY (PEHOMEH IHTYIlli
BU3HAYAETHCS 32 JOTIOMOT OO0 3/II0HOCTI JTFOAUHU O€3MOCepeHIM CITIOCOO0M OCATaTH
ICTUHHICTh 0€3 MATBEpIKEHHSI Yepe3 JIOBOJIU YW CBIJIOITBa, 0€3 JOKa3iB Ta HE
YCBIAOMJIIOIOUYH, 0€3 pO3yMIHHS MOCIIJOBHOCTI MEBHUX KPOKIB 1 HAIIPSIMKIB, Yepe3
aKT, SIKUHA Ja€ MOXJIUBICTh MPSAMO OTPUMATH 1H(HOPMAIIIIO SK IITICHE CIIPUAHSTTS
npobsiemu [86].

Haseneni nedininii (a iX icHye 3Ha4yHO Ounble) CBiAYaTh MPO HASBHICTH

CIIJILHOTO Ta BIAMIHHOTO Y TMOJ@HUX 3HAYEHHSX MOHATTA «IHTYilis». CUIbHUMU
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MOMEHTAaMHU y LIUX BU3HAYCHHSX €, MEPEAyCiM, Te, IO 1HTYillisd CIPUIMAETbCs K
3M10HICTH Oe3mocepeiHbO, 0e3 J0Ka3iB 1 HECBIIOMO OcAraTH ICTUHY. BiqMITHUM B
MX BU3HAYEHHSX € T€, [0 y 3a3HAYEHOMY ICHUXOJIOTIYHOMY CIIOBHUKY THTYiIlis
TPAKTYETHCS KPIM 3T10HOCTI OCOOMCTOCTI IIe U SIK OCOOJMBHMA CTIOCIO MHUCIICHHS, Y
SAKOMY OKpeMI JIaHKU HE YCBIJOMIIIOIOTBCS, @ SICHO OCSITA€THCS JIMIIE PE3yJbTaT
mucaeHHs. | HaBnaku, y ¢pinocodcbkoMy EHIIMKIIONEINYHOMY CIOBHUKY IHTYiTHBHE
Mi3HAaHHA TPAKTY€ETHCS Yepe3 aKT (Ii0) Mi3HAHHS, IKUW J03BoJIsie 6€3 BUCHOBKIB Ta
JIOKa31B LUIICHO cripuiiMaTu rpobiemMy. Takoxk y BU3HAUEHHI Y MCUXOJIOTTYHOMY
CIIOBHHMKY 3acTepiraerbcsi (1 LbOro 3acTEPEKECHHS HeMae y (DUIOCOPCHKOMY
CHITUKIIOTICIMYHOMY CIIOBHUKY), IO IS TOCSATHEHHS ICTUHU OyBa€ JTOCTATHBO
IHTYilii, ajge JjIs Toro, Io0 1HII JIFOAM TOBIPUIM 1HTYITUBHOMY CY/IKEHHIO,
MOTP1OH1 JOKa3H.

VYV Hamomy JIOCTIKEHHI MCUXOJOTIYHMX OCOOJMBOCTEH IHTYIIII y mporeci
OPUIHATTS pillieHb MU OyZeMO MOKJIAJaTUCs, Ha JJAaHOMY eTarl JOCIIKEHHS, Ha
PO3YMIHHSI TOHATTS «IHTYIilll», B SIKOMY IHTYilli1 PO3TJIAOAETHCS SIK 3I10HICTH
OCOOMCTOCTI 70 TPSIMOTO 3HAHHS, PO3YMIHHS 0€3 TOMEepPeHIX CIOCTEPEKEHb,
MIpKYBaHb Ta JOKa3iB, IO JO3BOJSE 3HAXOJIWUTU PIIIEHHS O€3 YCBIJIOMIIEHHS
MTOCJIIJOBHOCTI KPOKIB, IO MPU3BOSATH JI0 PE3YJIHTATY.

BaxxnuBo, Ha Halll MOTJIsI, 3BEPHYTH yBary Ha JiBi pi3Hi KOHOTAIIIi, sIKi 4acTO
CYNPOBOKYIOTh TEPMIH «IHTYII[I5»:

1) iIHTYITUBHUI TIpo1IeC € OE3MOCEPEIHIM Ta JEII0 MICTUYHUM;

2) 1eil mpoliec € peakii€l0 Ha TOHKI CUTHAIM 1 3B'A3KH, 110 CIIPUHUMAIOTHCS
IMIUTIHUTHO (HESABHO, TPUXOBAHO), HECBIJOMO.

Ha mnepmry koHoTamiro Mu He OyJeMO CHOUpaTHCS Yy CBOid TMOJAJIBIIIN
JOCTITHUIIbKIHA poOOTI, OCKUJIBKA BOHA MEXY€ 3 HCHAYKOBICTIO, HE3BAYKAIOUH Ha T€,
0 BOHA JIOCUThH TMOIIMpPEHa y HempodeciiHii mitepaTypl. Jpyra koHoTaris
MIPEICTABIISIE 1THTEPEC VISl HAIIOTO JOCIIKEHHSI, OCKIJIBKH Y Hill MICTUTBCSI HATSIK
Ha psJl CKJIAIHUX, aJie 3aXOIUTI0I0UMX MPoOJIeM Y TOCHIIKeHH] JTIOAChKOI OBEIIHKU

Y CKIIaJIHUX JKUTTEBUX CI/ITyaHiﬂX.
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[mrocTpariiero pi3HUX HOTJSAIB Ha PO3YMIHHS POJIi 1 3HAYEHHSI MPOOIeMHU
1HTYiL1T Moke OyTH TOU (akT, 0 AYMKH BUCHUX PI3HATHCS B YACTHHI IX BUBHAYCHb
Ta ONHUCIB XapaKTEPUCTUK IHTYITMBHOI TOBEIIHKH Ta I1HTYiTUBHHMX pIIIEHb.
Hampuknazn, W. James BiTae moAchKy 1HTYiMi0, a 3. @pelin 1a€ JOCUTh CKENTHYHY
omiHKy (eHoMmeHy 1HTYimii. Hwkye MM HaBoaMMO SKI JOCIIDKCHHS BOHU
MPOBOJIMIIM Ta BUCJIOBIIOBAHHS IIUX BEJIMKUX MUCIIUTEIB.

W. James - ncuxomnor i ¢ginocod, yui ncuxomnoriydi ta ¢igocodCcrki mpari
3HAYHO BIUIMHYJIM Ha PO3BUTOK CBITOBOI IMBUII30BAHOI JYMKH; 3aCHOBHUK
MICUXOJIOT]i  OCOOMCTOCTI, JOCHIAKYBaB TaKOX IICUXOJIOTIYHI CTaHHW, SKl
BUKJIMKAIOThCSI MICTUYHHUMHU TE€PEKUBAHHAMH, IHTYILIIO, JOCBIAOM MeEIUTAIlll.
BueHuii TakoX MpUIIIISB BEJIMKY yBary BUBUEHHIO CTaHIB 3MIHEHOi CB1JIOMOCTI,
JOCIIIJKEHHIO TNapaHOPMaJbHUX IICUXOJIOTIYHMX sBULI. BiH CcTBepaxyBaB, WIO
IHTYILIs - e 6a3ucHuit nap moaunu [181].

3. ®pe#in, 3HaHUA  JOCHIJHUK  JIIOJCHKOT  TICUXIKH, 3aCHOBHHK
MICUXOAHAJITUYHOrO HAMPSAMKY Ta INIMOWHHOI NICUXOJIOr1i, y CBOEMY JINCTYBaHHI 3
bpaniry3pkuM TucbMeHHUKOM P. Postanom 3a3Hauas, 110 iXH1 OTJISU HA IHTYIIIO
3HAYHOIO MIpPOI0 He 30iraroThecsi. BueHuit nucas: «Bamr micTUKU i TOBIpSIOTH,
YEeKalouu BiJl HET BUPIIICHHS CBITOBUX 3arajloK; MU K JyMaeMo, 1110 BOHA HIisSIK HE
MOK€ HaM BIJKPUTH HIYOTO, KPIM MPUMITUBHUX, OJIU3BKHUX JIO MEPBUHHUX TO3UB
CIIOHYKaHb 1 peakiiil. Jly>ke iHHI — Ipy MPaBUILHOMY PO3YMIHHI — JJ11 eMOp10JI0Tii
NyIi, aje HEeMmpHJaTHI Jis OpIEHTaIii B Yy>KOMY HaM 30BHIIIHHOMY CBITI».
Hanpukinmi ymcta 3. @peiin 1oaas, 110 BiH HE € O€3YMOBHUM CKENTHKOM, aJie y
OJIHOMY BiH IIIJIKOM YIIEBHEHHUH: 1110 TeNep ASAKUX peueit 3HaTH He aHo [88, c. 397].

deHoMeH 1HTYIIII, po3rajka i TaeMHUIlNl cTae mpeaMeToM ¢inocodChKOro
MO-pI3HOMY TIPEICTaBIICHI y Tparsix PitocodiB pi3HUX KL Ta HAMPSMIB.

[epiri HayKOBi OMKMCH Ta TPAKTYBAHHS MOHSTTS «IHTYILlls1» MOXXHA 3HAUTH Y

nparsx JaBHbOIpelbKux MuciauteniB (Apucrorens, [lnaron, Ilnyrapx, Cokpar Ta

1H.) [3; 51; 53; 90].
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Coxpar OyB mepiiuM 3 JTaBHbOTPEUBKUX aHTHYHUX (PiT10CO(iB, XTO 3BEPHYB
yBary Ha Te, 10 3HaHHS MU OTPUMYEMO 3CEPEIUHH, TOOTO 13 caMuX cebe MIIIXOM
camornizHaHHs. Dinocod 3ayBakyBaB, 110 3aBASKH O0KECTBEHHIM J0J11 3 PAHHBOTO
JTUTHHCTBA MOTO CYMPOBOKYBAB SIKHIICHh T€HIH - 1€ TOJIOC, KU MiKa3yBaB KoMy
CIIPaBXHIO TYMKY Ta CHpaBkKH1 MPOMOBH 1 pimieHHs. CoOKpaT TAyMauuB IHTYILIIO K
3acajny, 1110 BeJle 10 TOBHOTO i TIIMOOKOT0 CaMOMi3HAHHS. Y HOTO HE00'€KTUBHUN
CYMHIB y pa3i J000B1 JJO MyJIpOCTI MPUCYTHIN y Mi3HaBalbHIM cUTyalii Maixe
MOCTIHO 1 HEMOMITHO, IO EKOHOMHUTBH OCSISTHHSI HECBIIOMO1 1HTEJIEKTYalbHOT
IHTYII11, IK TOMUJIKOBUM YM CIIPABXKHIA Pe3yJibTaT, KOHKPETHUW, TPUXOBAHUN J10
MEBHOT0 Yacy B IMMOMHAX Mi3HABAIBHOTO 3aBAaHHs [90].

Y Ilnarona - wHaWOUbm Bigomoro yuHs Cokpara, SKUM TparHyB 0
aOCOJIIOTHOTO 3HAHHS, Ul SIKOTO CYMHIB IIOCTAa€ K 30BHINIHINA 1 OO'€KTHBHMIA
dbenomen. Kpim Toro, a1t Hboro 00'eKTUBHUN CYMHIB € CYMHIB, 1[0 CIIUPAETHCA HA
dbinocodenky pedrnekcito. ditocod BU3HAYMB MOHSITTS IHTYIIIT SK BHJI IPSIMOTO
Mi3HAHHSA, IO 3 ABISETHCS SK PANTOBE HATIYTTEBE OCSASHHSA, IO MEepeye TPUBAJIOI
MIJTOTOBIIl PO3yMy, SIK CXOJUKEHHS JIO 3HaHHA abcostoTHoro Osara. Buenuit
OPUMIIOB 7O BHUCHOBKY, IO TIOETHYHA Ta HAyKOBa TBOPYICTh MAIOTh
HEYCBIJIOMJICHUH XapakTep, € pe3yJbTaTOM TBOPUOTO HATXHEHHS, HEOUIKYBaHOTO
1HCaWTy, IO BHUXOJUTh 3a MEXI YYyTTEBOrO CHPUUHATTA cy0’ekTa. Ilnaton
MpeACTaBUB MeTa(pi3uuHE PO3YMIHHSA MOHSTTS «IHTYIll» K TA€EMHUYY 3110HICTh
JIIOJIMHU 10 PO3YMIHHS CBITY 17iei. [HTepec 10 peasbHOTO CBITY y HOTO HUTICHOCTI
TaKOXX € XapaKTEPHOI PHUCOIO IJIATOHIBCHKUX 1HTYIIHN, cepel SIKMX BUIAUISIOTHCS
IHTYilis YKchaa Ta reoMeTpuuHoi ¢irypu. IlnatoH BBaxas, 10 JIOO0OB Ta 1HII
MO3UTHBHI TIOYYTTSI, IEPEKUBAHHS Ta €MOIIil HE JIMIIIE 3yMOBIIOIOTH IMOCBSYCHHS
KUTTS JTIOAWHHM IIJIECTIPSIMOBAHUM TONIyKaM iCTHHH, a i BUCTYIAIOTh K YacTHUHA
i€l ictuau. s [InaTona HaBiTh 1ICTHHA, IO BIAKPUBAETHCS 3aB/IAKU IHTYiTUBHOMY
OCSITHEHHIO, BUCTYTIA€ y (pOpMi JIFOJICHKOTO 3HAHHS [51].

[TnaTon metadopruyuHo TpaHcHOPMYBaB Mi3HAHHS Y (H13UYHE «CBITIIO», 1 TOA1 Y
«TEMpSIB1» MOXJIHMBO CIIUPATHCS BUKIIOYHO HA JOCBIJ YUCTOI 1HTYiHii. ¥ Takomy

TpaKTYBaHHi 3HAaHHA € PE3yJIbTaTOM OJHOMOMCHTHOI'O CIIOIJIAAAaHHA aKTYaJbHOTI'O
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HaJ[3aBJIaHHS, JIJIS BUPIIIICHHS SKOTO HEOOX1THA 3M10HICTh MI3HAHHS, KA OTpUMasa
Hajanmi, y mi3Himmx ¢inocodiB, Ha3By «iHTyimis». IHTYimis, 3a IlmaToHowm,
JIO3BOJIIE: BUKOPHUCTOBYBATH Yy TMI3HAHHI 1JICF0 PaNTOBOCTI, HEOOXIAHY IS
IHTYITHBHOTO OCSISTHHSI; IHTYIIIIS TO3BOJISIE TITH Y cebe, y chepy HecBimoMoro, mob
HaOJIM3HUTHCS 1 MI3HATH CYTHICTh pedl, il 171e10.

Otxe, ysaBinenHs Cokpara Ta [InaTtona npo ¢beHomeH IHTYINIT Ta IHTYiTUBHE
3HAHHS CYTTEBO BIAPIZHAIOTHCS TUM, 10 y Cokpara ysSBICHHS NpO 3HAHHSA Ta
HE00 €KTUBHUMN CYMHIB BUXOJISATh 3CEPEIUHU, BHYTPIIIHIM IIJITXOM CaMOITI3HAHHS,
a IlnaToH, sikuil mparHe 10 aOCOJIOTHOTO 3HAHHS, PO3yMI€ 3HAHHS Ta CYMHIB SIK
30BHIIIIHI Ta 00'€KTUBHI (DEHOMEHHU, SIK1 XapaKTepHI OCHOBAM I13HABaJIbHOI CUTYAIIll
y HaBYaHHI.

ApiCTOTENIb - BYEHUN-CHUUKIONEANCT, 3alo4yaTKyBaB (PyHIaMEHTaJbHI
3acaJu TaKUX HayK, K Oloyioris, (pi3uka, eTuka, JIorika, ICUXOJIOT1s Ta COI10JIOTS.
Bin HamaBaB BEIMKOro 3HAYCHHS 1HTYIlIi y CBOeEMYy HaBuaHHi. Ha i#oro mymky,
HEBJaul €MMIPUYHUX Yy3araJlbHEHb CBIA4aTh, 110 1HTYIllis, 32 JOMOMOTOIO SIKOi
HaBITh YyTTEBE CIIPUUHATTS HAPOKYE 3aralibHe, HE 1a€ HAJIHHOTO 3HaHHS. TaKoxX
BUCHMM 3a3HA4MB, 10 BHUILI TOHATTS BOadarOThCs Oe3nocepenHbo. Dimocod
BBaXKaB, 10 Oyab-sIKe HAYKOBE 3HAHHS Mae OyTH O€3J0TaHHUM 1 TakuM, IO HE
noTpedye BUIIpaBIICHb, 110 3aCHOBAaHI Ha MOCHJIKAX, SKI HE MOTPEOYIOTh JOKa3iB.
BiH po3rasgaB 1HTYiLIIO $SK €IUMHUI CHOCIO JOCATHEHHS MOCHJIOK HAayKOBHMX
MIpKyBaHb. ApICTOTENIb BU3HAUAB 1HTYIIIIO SK 3MBYBAHHS 1HTEJIEKTOM MEPBICHOT
HaykH. [HTeNleKTyallbHa 1HTYIllIsS, HA MOro JyMKY, — 1€ 3I10HICTh, 3aBISKH SKiH
J0IMHA OE3MOMUIIKOBO CXOIUIIOE 1 MI3HAE CYTh peYeil, 1 IHTYIllisl MOXKe AOMOMOTTH
JIIOJIMHI 0XapaKTepU3yBaTH 110 camy CyTHICTS [3].

Otxe, Coxkpat, Ilmaton Ta ApicToTenb BIJKHAAIOTh YYTTEBY, EMOLINHY
IpUPOAY IHTYITUBHOTO TII3HAHHS JIOAWHU Ta IHTYIIII0O MEpeHocsATh y cdhepy
MUCJICHHS.

[Inytapxy HanexuTh 0e€3114  (PiI0COPCHKUX, ICTOPUYHUX, PETITIHHUX,
OPUPOTHUYMX TBOPIB. ABTOp, Ha BiAMIHY BiJ (110c0odiB, SKI MIPKyBadu PO

IHTYIIII0 SK Mpo 3aci0 Mi3HAHHS, MPEJCTaBIISIB aKTH OCAsSHb, MepeadadyeHb y


https://uk.wikipedia.org/wiki/%D0%9D%D0%B0%D1%83%D0%BA%D0%BE%D0%B2%D0%B5%D1%86%D1%8C

40

KUTTENMUCAX BUJIATHUX TPEKIB 1 PUMIISH, SIK1 € I[IKaBUMU ISl HAIIIOTO JOCIHKCHHS
npobisieMu 1HTYiLi{ y mporieci NpUHATTS piteHs [S53].

[Tucemennuk y 6iorpadii Onexcanapa Make10HCHKOTO ONUCAB TPAAUIIIHI HA
TOW 4Yac BIpyBaHHS y 3HaMEHHs, mepeadayeHHs, MpOpoITBa, Mpopoyi cHU. Bix
Hapo/keHHs1 OJekcaHzpa 1 MPOTATOM HOTO CJIaBETHUX IOXOJIIB MPOPOITBA Ta
nepeadoadeHHs BiAIrpaBaiv 3HA4YHY pojb. SK, MPUKIAa, MOKHA HABECTH 1CTOPIIO,
ko Omimmiani, matepi OnekcaHapa, 3Aaiocs, M0 MOYYBCS TYPKIT Tpomy, i
OnvckaBKa BAapuia il y JJOHO, BAHUKJIO MOTYTHE MOJIYM'sl, III0 PO3HECITIOCS B Pi3HI
O0KM 1 He3a0apoM Bce 3HUKJIO. [IpOBICHUKM BUTIYMAuWIIu LIEW COH y TOMY CEHCI,
10 BOHA BariTHa CUHOM, SIKW MaTUMeE BiJIBaXKHUU, JI€BOBUM XapakTep [S53].

HactynHuit npukiaj iII0CTpy€e BUAATHI OCOOMCTICHI SIKOCTI Ta MPOTHOCTUYHI
3n16HocTI Onekcanapa, a came, KOJu, 3ITKHYBIIKNCH 3 MIJILHOHHOIO apMI€I0 MEPCIB,
MaKeIOHChKI BOTHM ONMUHWJIMCS Y CKPYTHOMY CTaHOBHIII, Ta Mepe]; OUTBOIO JIEAK]
pagHuku mnponoHyBaiud OlleKcaHApPY CKOPUCTAaTUCS HIYHUM HamajaoM, o0
NPUXOBATH YHCENIbHY IepeBary Bopora, mo0 He JeMOpalli3yBaTH CBOiX BOiHIB.
Onexcanap BIAMOBHBCS Bif IIi€i xuTpoinl. BiH mokiagaBcs Ha cebe 1 YIiTKO
nepeadavaB cBO nepemory [S3].

Otxe, BunatHi nepemoru Onekcanapa MakeqoHCHKOTO OyJu pe3yJIbTaToM He
JUIIE yaadi, a i Horo BUHATKOBHX 0COOMCTUX sKocTel. HecTpumHe nparaeHHs 10
METH, MY>KHICTb, BiIBara Ta MalCTEPHICTh Y KOMaHJyBaHHI BIIITPAIA KIIFOUOBY
poisib. Pazom 3 TuM, HOTO MPOHUKIMBUN PO3YM, PO3BUHEHA 1HTYIIliSI Ta 37aTHICTh
nepeadavyaTH MojIii TaKOX 3HAYHO BIUIMHYJIM Ha MOTO YCITIXH.

Ham posrasHemo  ¢utocodCchbKi MIAXOAW Y  JOCHIIKEHHI Mi3HABaJbHOI
TISTBHOCTI  JIIOAWHM,  SIKI  3’SIBISIIOTHCS Yy TpaIpix ¢igocodiB-paiiioHaIiCTIB
(A. ABryctuH, P. Jlekapt, b. Cnino3a ta in.) [1; 20; 72].

BuenHs A. ABrycTuHa IPYHTYETHCS Ha TIepeBarax XpUCTHSHCHKOTO MiIX0Ty
JI0 TIUTaHHS TIPO CIIBBITHOIICHHS 00KECTBEHHOTO Ta JIFOACHKOTO po3ymMy. ABTOP
PO3MEKOBY€E OOKECTBEHHE Ta JIIO/IChKE, BKAa3y€ Ha TUCTAHIIIIO MK HUMH, Ta BU3HAE
IHTEJEKTYalbHy CIPUUHITIUBICTD JIOAUHH, siIka oOMeXeHa Juiie i pO3yMOBUMHU

MOXJIMBOCTSIMH TT13HABATH JYXOBHI CyOCTaHIlli. MUCIUTENb PO3TJIsIaB i€papXiuHy
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OyaoBy 1HTYiUii 11 (PYHKIIOHAJIBHOTO PO3PI3HEHHS po3yMy Ta nymi. Bid
MiKPECIIOBaB 1€papXiYHUM YCTpid pallioHANbHOTO TI3HAHHA Ta BUIUIAB
EBPUCTUYHE MUCIJICHHS, SKE€ TMpUTAaMaHHE pO3yMy IHAMBIZA, SK OJHA 3 MOro
nizHaBanpHUX (yHKUid [1]. ®imocod TpakTyBaB IHTYIIIIO SK MOKIIUBICT
JIOCTOBIPHOTO 3HAHHSA, ICTUHHOTO 3HaHHA. Ha Horo nymky, IHTYiTUBHE Mi3HAHHS
BILJIMBAE HA TE, HAa SIKUW 00'€KT BOHO cipsiMmoBaHe. O0'€KTOM 1HTYITUBHOTO MI3HAHHS
MOJK€ CTaTH CBIT, SKHM MOXE pO3IJSAATUCA SK CYKYNHICTh MaTeMaTUYHHX,
JOTIYHMX Ta IHIIMX ICTHH, IO € BJIACHICTIO PO3YMY JIOJUHH a00 CYKYITHICTb
pPEeryJaTopiB TBOPYOi, BOJHOBOI MJISJILHOCTI 1HAWBIAA. A. ABTYCTHH BijJ3HauaB
BIJIHOCHY HEBHM3HAYEHICTh MEX MIXK IHTEJIEKTYaJbHOK Ta MICTUYHOIO 1HTYIILI€O.
[IpyyoMy MICTHYHI BIJITIHKM y MOTO0 BUEHHI MPO HATUYTTEBE OCSSHHS JIFOJACHKOT
JyIIl 3pOCTaI0Th 31 30UIBIIEHHSM TOTO, SIK CIPUUHATIUBICTh PO3YMY JIFOAWHU HE
MOX€E OCSTaTH Tl ICTUHHU, 5Kl 1M BIAKPHUBAIOTHCS 1 BUSABIISIOTHCS 11032 3/11I0HOCTSIMU
JIOJMHU J10 Ti3HAaHHS. ABTOp CTBEp/UKYBaB, IO TMpAarHEHHS MI3HAHHS 1CTUHU
BUCBITIIIOETHCSL HE  0€3TYpOOTHOIO  IHTENEKTYyaJlbHOIO, a  HaIpy>KeHOI
MICUXOJIOTIYHOIO AISUTHHICTIO. A. ABIYCTUH BHIUISAB CHEeNU(iKy BHYTPIIIHBOT
IHTENEKTYyaJIbHOI 1HTYIlli BiJ 30BHIIIHBOTO YYTTEBOrO JOCBiAY 1 HaBITh HE
MPUHIKYBAB BAXJIMBICTh YYTTEBOTO CIIPUUHATTS cyO'ekta [1].

P. JlexapT - 3aCHOBHUK JI€yKTHBHO-PAI[IOHATICTUYHOTO METONY ITi3HAHHS,
BBAXKAaB, 1110 PalllOHATIBHO-JIOTIYHI METOAM € EAMHUMH CITIOCOOAMU Y MOIITYKaX 1ICTUHH.
®inocod 0GauuB CBOECIO MICIEI0 3HAXOHKEHHS OE3MEPEYHMX OCHOB OYIb-SKOTO
Mi3HaHHS, SIKE BKJIIOYAE 1 pO3yMOBY 1HTYili10. [[parHeHHs A0 17eany Ta CKENTUIU3M,
Ha HOTO MOTJISA, € BAXIMBUMHU XapaKTEPUCTUKAMU PO3YMOBOI 3410HOCTI JIFOJAUHH.
Bin He po3rmsmaB eMomiiHICTh, JOCBIJ IepEKHMBaHb OCHOBAaMH ITI3HAHHS Ta
KpUTEPISIMUA ICTUHHU, TOMY, 110, HA HOro IyMKY, AaHi €MOIIIHOr0 J0CBiy 30BCIM
HeHafiiHi. JlemyKTUBHO-paIliOHAIICTUYHUN MeToN Ti3HaHHs, 3a P. Jlekaptom, €
pSAOM JTOCTOBIPHHMX JIOTIYHUX BHUCHOBKIB, IO TIPYHTYIOTBCS Ha JIOCTOBIPHHX
MOJIOKEHHX (akcioMax). AKCIOMH - 11€ 1HTYITHBHI MOJIOKEHHS, SIK1 TPUHHATI HA BIPY
1 He mnoTpeOyroTh MA0ka3iB. Ha ayMKy BYE€HOro, BOJIOAIHHS JIIOAWHOK LUM

IHCTpyMEHTapieM (ACAYKTHBHUM METOJOM Ta I1HTEJEKTYaJbHOK 1HTYIIIEI0)
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JI03BOJIsI€ il MOCTYNOBO BJIOCKOHANIOBATH CBOE€ Mi3HaHHS. KputepieM HaykoBOi
dinocodii, 3a P. [lekapToMm, BUCTyHae €IMHUN METOJ, SIKI € 11 MPeIuKTOpOM, Ta
HaykoBa (urocodis mpeAcTaBise co00K0 €IuHy cucTteMy. BueHuil mnpuiyckas
B3a€EMOIIOB'SI3aHICTh YCiX HAYK 1 BBaXKaB, 10 iX MOKHA BHBYATH yci ozpasy [20].

3uayno misuime y XVII-my cromirri I. JIaiouin [37] nopikas P. exapty [20]
3a WOro HAJATO MPOCTe TIyMauyeHHsA BpoKeHUX ined. OnmHak, TBEpKEHHS
P. JlekapTa mpo Te, 1110 JIOACHKa AyIlIa MOCTIHHO MUCIUTh, 1 B TOW MOMEHT, KOJIU I1Ie
JI0 HAPOJIKEHHS JIt0IMHA TIepe0yBae y BHYTPIITHLOYTPOOHOMY CTaH1, OCKUIbKH JyIiia
aKTHBHA 1 HEBTOMHA, a came I 3apOJUKEHHS JyMOK HEOOXIJHUN HPUPOIHUI
cBiTIui po3yM. CyyacHa Hayka OOIpyHTyBaJla CIpPaBEJIMBICTH TIMOTETUYHOIO
TBepKeHHs P. Jlekapra mpo Bpomkenicts igel (C. Ipod, C.G. Jung) [16; 182].
C. I'pod NpuIyCTHB HAsIBHICTH y JIFOJAMHH BHYTPIIITHEOYTPOOHOT IIaM'SITi, TIOB'SI3aHOI,
HANpUKIIAJ, 3 NEPEeKUBAHHAM €MOpiOHa TpaBMU HApOJKEHHS, Ta 3alpOIOHYBaB
TE€BHI TEXHIKU [JI CTUMYJIALIT BHYTPilHb0yTpoOHoi nam'sti (C. Ipod) [16]. V XX-
My CcTOJITTI i7ei P. JlekapTa Takox oTpUMau MATPUMKY Y pe3yJibTaTax JOCIII>KEHb
C.G. Jung y pamkax TrIMOMHHOI IICHXOJOTii, a caMe€ Yy KOHIICIIII apXeTHUIliB
KOJIEKTHUBHOTIO ITo3acBijgomoro [182].

b. Cnino3sa - dinocod-paiiioHaIicT, po3risaaB IHTYIIII0 HE SK ippallioHAIbHY
MICTUYHY 310HICTh JIOJIMHU, a SK HAWBUIUN TPOSIB PO3AYMIB, SK €IHICTH
1HTEJIEKTYaJIbHOTO Ta PO3YMOBOTO Tpoiiecy. Buenunii Bu3HaBaB, 110 MeXi ICTUHU HE
OOMEXYIOThCS OJHUM paIllOHATFHUM 3HAHHSAM. BiH BBaxkaB, IO JJIS TOTO, 1100
OPOHUKHYTH Y CYTHICTb ICTMHHM, HEOOXiJHE IHTYiTUBHE TMi3HAaHHA abo
IHTENEeKTyallbHa 1HTYillls, $Ka, HA JIyMKY BYEHOIO, € IHTEJIEKTYaJbHOIO 1
IHTYITUBHOIO CHJIOIO PO3yMY, IIO BKJIIOYAE €JIHICTH BCHOTO MI3HAHHS B LIJIOMY.
®inocod cTBEpKYBaB, 110 IHTYITUBHE Mi3HAHHA — I1I€ PO3YMIHHS BHYTPILIHBOT
icTUHM y Bcix monycax. Ilix miero iHTYImii, Ha WOTO QYMKY, JIIOACBKHI PO3yM
BUXOJIUTH 332 MEXKI CBOr0 00'€KTa 1 OCsTa€ ICTHHY Y MIPOCTOP1 — 11€ 3HAHHS JIIOIUHU
mpo cebe, Mpo CBOIO MPUPOAY Ta CYTHICTB ITI€T TPUPOJIU M1 Ha3Bow bor [72].

Po3rnsHyBImIM  0COOGIMBOCTI  palioHATbHUX (PUTOCO(QCHKUX MIAXOMIB 10

PO3YMIHHS TIOHSTTS «IHTYIllis», MOXKHA 3pOOUTH y3arajJbHEHHS MPO PIZHUITI0 MIXK
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parioHai3MOM Ta €MMIPU3MOM, IO OyJe KOPUCHHUM ISl HAIIOTO MOJAIBIIOTO
aHam3y.

OTxe, parioHaIi3M 1 eMIIIPU3M BIJIPI3HAIOTHCS TAKUM YUHOM, I110:

1) pamioHami3M JIOTPUMYETHCS KOHIICTINl, IO JIFOJWHA HAPOIKYETHCSI 3
TOTOBUMHU 1JI€IMH, 5IK1 TpeOa JIMIe 3rajjaTH, OKUBUTH;

2) eMmipu3M OOIPYHTOBYE KOHIICTIIII1O, 32 SIKOKO CBIJIOMICTb JIFOJIMHHU CXO0Xa Ha
«tabula rasay» 4ucTy JOIIKY, 1 JTIOJACHKUI TOCBIJl TIPH IbOMY MOXE 3alUCyBaTH HA
IIH IO OYIb-SIKUM 3MICT.

Jan po3rasiHeMO JAOCUTH MIKaBY JJISI HAIIOTO JOCIIKEHHS MCUXOJIOTTYHUX
ocoOnMBOCTE MPOOJIEMHU THTYIILIT MOJEMIKY PO E€MITPU3M Ta palioHamI3M, sKa
posropuynacsa y XVII-my cromiTti Mix anriiicbkum emiipukoM JIx. JTokkom [34]
Ta HiMenbKuM ineamictom I. JIaiOninem [37].

JIx. JIOKK CTBEP/I>KYBAaB, 1110 KOJHE 1IHTEJICKTyalIbHE ySIBJICHHS HE BUHUKAE 0e3
MOMEPETHHOTO JIOCBIAY, 3aKOPIHEHOTO B €MOIIMHO-YYTTEBIM cepi 0COOUCTOCTI.
BueHuii cTBEpAKYBaB, 10 JOCTOBIPHE 3HAHHS CIIOYATKY 3apPOKY€ThCS Ha MACTaB1
MPAKTUYHOTO JOCBITY Ta PaIlloOHATLHOTO BUBYCHHS JIFOJIMHOIO0 HABKOJUIITHIX PEUCH.
Opnak, MroauHa HE 3aJ0BOJBHAETHCS, HA JYMKY BUCHOT0, KOPUCHUMHU 3HAHHSIMU,
AKI BOHAa MOIJIa OTPUMATH, JOCIIDKYIOYM TMPUPOAY peued, a BUpiliae
BCTAHOBJIIOBAaTH CBOI TIpaBWJIa Ta 3aKOHW JUIsl PYIIAHUX CHJI TPUPOJIH,
CIIO/IIBaIOYMCH, 1110 bor 3po3yMie ii HacTaHoBuU. Taka ropIUHs JIFOAMHU-IOCII1THUKA
oxorumoe, Ha nymKky J[[x. Jlokka, 6araTo HayKOBHMX HAmpsMIB 1 YUM TIHOIIE
JIOCJTITHUK 3aHYPIOBABCS Yy MOA10HUI HACTP1H 10 CBOiX HAYKOBUX JIOCTIIKEHb, TUM
OinbIIe Horo poOoTa craBaja 3ryOHOIO 1 YCKJIaJHIOBajga PO3BUTOK JIOCBITYECHOTO
(emmipuunoro) 3uanHs [34]. Hanpuknan, . HeroToH, BugaTHUN aHTIIMCHKIHN (DI3HK,
yTpUMaBcsi BiJg (GOPMYNIIOBaHHS NPUMYLIEHb MPO HEOUYEBHJIHI (PAKTOPH, IO
BIUTMBAIOThH HA TpaBiTaIiiiHi cuiau. BiH 001MIIIOBCS JHIIIe TOCTAHOBKOIO 1CHYBAaHHS
SIBUIIIA «CUJI TSDKIHHSD 1 CTBEPJIKYBAB, 110 HE MOTPIOHO BUTAAYBATH TIMOTE3H, 100
HE MepeTBOpUTH (Pi3uKy Ha MeTadi3uKy.

[Ipore BuUOIp oxHiIET €AMHOT KOHLEMIIi - EMIIPUYHOI YU paIllOHAIBHOT

BU3HAUYa€ MEBHUN HAMPSIMOK Yy BHUPIIICHH] 3aBJaHHs BIJMOBIIHOCTI HAyKOBOTO Ta
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¢binocopcrkoro 3HaHHA. Emmipu3m  noTpuMyerbes peamizaiii  $piaocopchbKoro
3HaHHS MOI10HO JI0 eKCIIEPUMEHTAIBHOI0 HAyKOBOIO 3HaHHS, 1 eMIipuK JIx. JIOKk
0a4yMB CBOIO MICIIO Y CTAHOBJICHHI HayKH IIPO MPUPOJY JIFOACHKOI MOBEIIHKH Yy
3B’A3KYy 13 YYTTEBOIO PEATBHICTIO, B KOHTEKCTI KOHIEMIT MPUPOJHUYNX HAYK 1
Ha3MBaB II€M HAMPSIMOK €KCIEPUMEHTAIIbHOI (inocodieto mpupoau droauHu. Bin
y CBOiM Teopli Mi3HAHHS TIOBHICTIO 3alepeuyBaB HEOOXITHICTh 1CHYBaHHS
BPO/UKCHHUX 17Ied, Ta AOTPUMYBaBCS KOHIICMIIii, IO AyIla JIOJAWUHU € YUCTOIO
JIOLLKOIO, /1€ 171e1 MUITYThCS BUXOAYH 3 JIFOJICBKOTO A0CBiny [34].

I. JIsiiOHin 3poOMB BEJMKHI BHECOK Y PO3BHTOK pi3HHMX Hayk: (inocodii,
MaTeMaTHKH, (i3uku, O6ionorii Ta iHIMX ramyseii HayKOBOro 3HaHHA. Moro
yHIBEpCaIi3M MOCITYKHB HOTO CIpoOl MOEIHATH E€MIIIpUYHEe, €KCIEePUMEHTAIbHE,
MaT€MaTUYyHE BUBYEHHSA OCOOJMBOCTEH MPHUPOAM 3 BIYHUMHU TEOJOTTYHUMU
TBEp/UKCHHSIMU. BueHWil BCTAaHOBUB, 110 HAYKOBI BIAKPUTTS HE MOBUHHI
IPYHTYBaTUCA Ha a(EeKTUBHUX TOpPUBAX Ta OaXaHHAX BIJKPUTU WIOCh HOBE,
HE3BiJIaHEe J0Ci, TOMY IO B TOAIOHWUX BHUIAJIKaX € HeOe3leka He TUIbKU B
MPaKTUYHOMY IIJIaHl, @ ¥ y TeopeTUYHOMY. JIOCHIAHHMK THCcaB, M0 MOro TpUBai
HAyKOB1 JIOCTIPKEHHS JOBEJH, 110 caMe HOTO BJacHI MOMEPEaH] TOCTIKEHHS, Hal
SKUMH BIH TIPAIFOBaB 0araTto pokKiB, MICIHS iX PETEIbHOTO OCMHUCICHHS BUSBIISLINACS
HaWOLIBII BIAJIMMHM 3HAX1IKaMH 1 B HAyKoBomYy ceHcl [37].

I. JIsiiOnin caigom 3a P. JlekapToM J0TpUMYBABCS MOTJISIB, 10 A€AYKTHBHUMA
METO/] Ta IHTeJIeKTyalIbHa IHTYIL1s € HallKpaluM IHCTPYMEHTapieEM yIOCKOHAJICHHS
ni3HaHHs JoauHu. L1 dpimocodu-parionasicTd po3yMiin, 0 PO3KPUTH YH JJOBECTU
yHIBepcaabH1 KaTteropii (ICHyBaHHS, CEHC, OUHUYHICTh, 100PO, 3710, IPUYUHHICTb,
J1000B Ta 1HIN) HE MOKHA 3a JIOMIOMOTOIO MOYYTTIB JIIOJAWMHHU YU JIOCBIIYEHUM
HUIIXOM, aJie MeBHI 3HAaHHS MOXHA OTPUMATH 1HTYITUBHUM IUIAXOM, 1 TaKi 3HAHHS
MOXXYTh OyTH HE MEHIII, a OUIbII ICTHHHUMU, HI’K 3HaHHSI, OTPUMAaHI1 IIUISIXOM JIUIIIe
YyTTEBOTO CIIPUUHATTSA. B pe3ynbrari Takux MipKyBaHb MOXHA 3pOOUTH BUCHOBOK,
[0 1HTYIlIsI MICTUTh yC€ HEOOXiJHe, IO J03BOJISE CTBOPIOBATH 1H(GOPMATHBHI,

TAMYIL OCSISTHHSL.
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Otxe, o¢inocodpu-pamionanictu (A. Asryctun, P. [ekapt, b. Cminosa,
I. JIaiiOuin Ta iH.), SKi po3IsAaiy IMOHATTS «iHTYIlif» 3 i1eaniCTHYHKX TTO3MIIIH, a
caMe BUXOJSYM 13 KOHIIEIMIII MPO HAasBHICTh BPODKEHUX 1JICH. Ixms dbimocodis
BKJTFOYA€ (PparMeHTH JOTMATHYHUX MIpKyBaHb, HAPUKIIA], MIpKyBaHHS, 1110 TICBHE
3HAYYIle 3HAHHS JIACHOCTI MoOXke OyTu HaOyTe 3a JOMOMOIOK PO3YMIHHS
MOYaTKOBHMX YW KOJIUIIHIX (popMyitoBanb un aedinimii. Ha iXHIO 1yMKY, OCKUIBKU
JIOCTOBIpHE 3HAHHS YTBOPIOETHCS 3a JOTIOMOTOI0 O€3J1i4i MOCTiJOBHIX BUCHOBKIB,
OCTUIbKM Take 3HAHHS BKIIOYA€ MaM'sTh MPO TIEBHE MEPEKHUTE B MUHYJIOMY
CBIJIYCHHSI, SIKE 3rOJOM MOXE 1 HE OyTH PO3MI3HAHO SICHO; 1HAKIIE JO0BENOoCsS O
MOCTIMHO MOBTOPIOBATH 1[I0 apryMeHTaIlit0. Takuil MexaHi3M MOSICHIOE 1HTYITUBHE
MI3HAHHS 5K 1/1eaICTUIHUN ()eHOMEH.

[IpeacTaBHUK NPUPOAHUYO-HAYKOBOT'O HAIIPsAMY, (D13UK, MaTEMATHK, (iiocod,
b. ITackans mucas, 1m0 «y CepIlsl CBOi PE30HW», TOMY PO3YM HE 3aBXKJIU MOXKE iX
po3ymitu [208, c. 7], HaroJOIIyI0YN Ha BaXKJIMBOCT1 BUBUEHHS €MOIIHHOT CTOPOHU
ni3HaHHs. BiH Takox 3acTepiras, 10 «OHIET ICTUHU HIKOJIM HEAOCTATHRO, TOMY 10
CBIT HanaTo ckiamaauit» [208, c. 74], 3Bepraioud yBary Ha pPO3YMIHHS TEBHUX
0OMEKEHb Ta HEOOXIHICTh BUSBJICHHS MOJIMBUX KOTHITUBHUX MOTPIIIHOCTEHN Ta
HETOYHOCTEH. MOXJIHMBICT 1HTYITUBHO OOpOOIATH 1HGOpPMAIIO Bpaka€ CBOEIO
MPOYKTUBHICTIO, B TOM K€ Yac I K 3A10HICTh MOXKE MPU3BECTH J0 MMOBIPHHUX
NOTPIITHOCTEH Ta HETOYHUX BHUCHOBKIB, TOMY IHTYITMBHI PIIIEHHS BUMAararoTh
MOAANBIIOT IEPEBIPKH.

KopaoueHTpusm ykpaiHChbKO1 Ki1acuuHO1 (his1ocoPii mossirae y nporoyomeHH1
NEepIIOCTI cepusd, a came ayxy B IuricHid ocobuctocti moauau (I'. CkoBopona,
1. FOpkeBud 1a in.) [12-13; 104].

I'. CxoBopona - oauH 3 (GyHAATOPIB YKPATHCHKOTO KOPIOIIEHTPHU3MY, SKHI
OOTPYHTYBaB 110 CepIlsi 1 WOTrO MICIsl B JyXOBHOMY KHUTTI JiroauHu. Dimocod
CTBEP/IKYBaB 1J1e10 0€3cMepTs, sIKe OUTBII MOBHO PO3KPUBAB Y BUSHHI PO cepiie. Y
ceplll, Ha AYMKY MHUCIUTENsS, 3yCTPIYalOThCsl 30BHIIIHE Ta BHYTPIIIHE, MIKpO Ta
MaKpOKOCMOC, CAMBOJIIYHE Ta peajbHICTh. BiH TakoX po3riisiiaB ceple K CyTHICTb,

IUJTICHICTh 0COOMCTOCTI, SIKa BBOJUTD JIFOJUHY B TNIMOMHU TPAHCIICHACHTHOTO CBITY,
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B SIKOMY IIapuTh Oe3cMmepTs Ta BiuHe KoxaHHA. I. CkoBopona CTBEpKyBaB, IO
cepiie 3'eIHye YTy i TUTO JIFOJWHM, 1 Ha NUIIXY 10 bora moanHa mpoXoauTh MIIsTX
CEpIIEBOr0 CaMOITi3HAHHA Ta CaMOTBOpeHHs [12].

I1. FOpkeBuu - nocnigoBHUK (inocodebkux iaei I'. CkoBopoan, mpo1oBKyBaB
po3BUBaTH KopaoueHTpuuHuii HanpsMok. I1. FOpkeBuu sk 1 I'. CxoBopoga 6auuB
CYTHICTb JIFOJJUHU B ii CEPIIi, IKE € IICHTPOM JIYIIEBHOTO KUTTS JIIOJAUHU Ta LICHTPOM
il JyXOBHOCTI, 1 pO3yM 3HaXOJIUTh CEHC KOJIU BiH 3irpiBaeThcs cepueM. [1. FOpkeBuu
HAIoJISITaB Ha TaKid JyMIl, IO CIIPaBJl CEepLEBl MEpPEKUBAHHS JIekKaTh B OCHOBI
BUJIATHUX (UIOCOPCHKUX TMPUIYIIEHb, 1A€H, ICTUH, a MIPKYBaHHS JIUIIE
o0ciyroByloTh iX. Ha #loro nymMKy, cuia BHUCOKHUX ICTHH, 11O 00'€IHY€E JIIOACH,
nepemarae 6arato CymMHiBiB y mi3HaHHi [104].

OTxe, y mpaugax yKpaiHChbKUX (110c0o(i1B-MUCIHUTENIB MPEACTABICHO HANIPSIM
KOPJIOLIECHTPUYHOIO CaMONOIIMOJEHHSI y PO3YMIHHI OCOOMCTOCTI, a came
NEepeKUBaHHA OYyTTS 3 CEpeAMHHU, TTTMOMHHO-CEPJCUHO, IO MIAHIMAE JTIOAUHY HaJl
palllOHAJILHICTIO Ta CIpUsIE BUIBHIN B3a€EMOJI1, a HE JIUIIE 3a MOTPEOOI0, a TAKOXK
JYIIEBHO-CEPIIEB1 MEPEKUBAHHS € OCHOBOIO (h1JIOCOMCHKUX TIMOTE3, KOHIIEIIIH, a
MUCJICHHS € 00CIIyTOBYIOYHM MPOIIECOM.

CyuacHi 3apyOikHi pinocodu NPUAUISIIOTs yBary mpobiemMi IHTYIIlIi y CBOIX
nociimxeHHsax (D. Chalmers; T. Seung Ta in.) [138; 234].

HayxoBi iHTepecu T. Seung OXOIUTIOIOTH pI3HOMAaHITHI (Pinocodchkl Ta
JITepaTypHl TEMH, BKJIIOYAIOYM €THKY, HOJITHYHY (uiocodito, KyIbTYpHY
IrepMEHEBTHUKY Ta JIITEPaTypHY KPUTUKY. Y KHM31 «[HTYi1is Ta KOHCTPYKIIisi: OCHOBA
HOpMaTUBHOI Teopii» ¢utocod mnucaB, MO Oarato TEOPETHKIB HOPMATHUBHOCTI
BUCTYTAIOTh 32 KOHCTPYKTUBI3M SIK CIOCIO MOAOTaHHS CKENTUIIM3MY Ta HITUTI3MY.
BueHnuii cTBepAKyBaB, 110 MJIATOHIBCHKI (POPMU € 00’ €KTaMU HOPMATUBHOI 1HTYIIIT
1 [0 BOHU € JIMIIE CXEMAaTUYHHMH 1JesIMU Ta TPUHIIMIIAMH, SKI MArOTh OyTH
chopMyIbOBaHI y CHCTEMY KOHKPETHHX HOPMATHBHUX CTaHIapTiB. Bcymeped
3arajJIbHONPUUHATIN TyMIIl TIPO T€, 110 KOHCTPYKTHBI3M Ta IHTYITUBI3M KOHKYPYIOTh
onuH 3 onxuHuM, T. Seung [234] neMoHCTpye HEOOXITHICTH IXHBOI HPHUPOIHOI

3aJIe)KHOCTI. TOOTO TIIBKM X COIO3 MOXKE 3a0€3MeuuTd HaJiiHy OCHOBY JUIS
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HOPMATHUBHUX TEOpid 1 BpATYBATH iX BiA MOJBIMHOTO 37a — CKENTUIU3MY Ta
HITLTI3MY.

D. Chalmers - cyuyacHuii dinocod, obracTIMu HAYKOBUX 1HTEPECIB SKOTO €
dinocodis po3ymy, CBIIOMOCTI Ta OCHOBU KOTHITUBHOI HayKH, Helpodizionorii, a
TakoXx ¢iocodis MOBH, MeTadi3uKa Ta €MiCTEeMOJIOTIs Ta 6araTo 1HIIUX 00JaCTeH.
Jns  Hamoro JOCHIDKEHHS 1HTYIIIT BaXJIMBUM € Horo (HopMyIrOBaHHS
HEeMpo@i1310J0TiYHOT MPOOIEMH CBIIOMOCTI, B SKIH PO3YMIHHS MPOILIECIB, IO
BII0YBalOTHCS B JIIOJICBKOMY MO3KY, HE MPOSICHIOE, B UOMY TOJISITa€ Cy0'€KTUBHUI
JIOCBIJT JIIOJICH, a caMe SIK JIFOJU PO3PI3HSIIOTh KOJbOPH, 3BYKH, CMAKH, 3allaxu Ta
notuku. Ha morman D. Chalmer, Mo30k (uabTpye 1HPOpMALIIO 3aJ€XKHO BiJ
HOMEPEHbOI0 JOCBITY Ta BrajJye MOXJIMBUA PO3BUTOK MOAIM, OCKUIBKU
€BOJIIOLIIITHUI PO3BUTOK HAIIUTIOE Hioro Ha nepeadadenns. dinocod cTBepKye, 110
00'€KTUBHICTh, MPUYUHHICTD Ta Mepe0auyBaHICTh MalOTh OyTH B OCHOBI Oy 1b-SIKOT
BIPTyaJIbHOI PEabHOCTI, fKa Xoue OYyTH 3pY4YHOIO IS JIFOJIMHU, Ta 1HTYiTHBHE
NEPEeKOHAHHS € BU3HAYAJIBHUM Yy MOYATKOBIM IHTEPIpPETALlil pe3yibTaTIB ySIBHUX
excriepuMeHTiB [138].

D. Dennett nocnimxye npobiaemu y ramysi ¢inocodii cBimomocTi, inocodii
Hayku Ta ¢imocodii Oioyorii, ocoOIMBO B TOMY, IO III cepu MOB’s3aHI 3
EBOJIIOIIIHHOIO O10JI0T1€10 Ta KOTHITUBHOIO Haykoro. lloemnyroum imei dinocodii,
HIITYYHOTO 1HTEJIEKTY Ta HeWpoOl1oiorii, BUEHWN muile, MO B MalOyTHbOMY
IICUXOJIOTis IPYHTYBAaTUMEThCS HAa HOBOMY (DyHIaMEHTI, KOJIi OyJie MPOJIUTO CBITIO
Ha TOXO/DKeHHs moauHu. Ha aymky D. Dennett, mporec €BOJIONMIT IUISIXOM
IPUPOAHOTO BiIOOpPY cam coOOK0 B3araji HE Mae nepeAdadeHHs, ajie TMOCTYIOBO
CTBOPIOE ICTOTH 31 3JaTHICTIO TepenOadeHHs. BueHuil cTBep/Kye, 1110 3aBIaHHS
po3yMy - BHUPOOJATH MallOyTHE, 1 pO3yM Yy CBOill OCHOBI € TepeadavyarouuMm
reHepaToOpOM OYiKyBaHb. BiH HaroJjoirye, o po3yM JIIOJUHI BUBYAE CHOTOJICHHS,
B SIKOMY IITYKa€ T1Ka3KH, sIK1 Jaii yTOYHIOE 3a JOTIOMOTO0 1H(opMarlii, oTpuMaHoi
3 MHUHYJIOTO JIOCB1/TY, IEPETBOPIOIOYH iX HA yIIEPEKEHHSI MallOyTHHOTO, 1 TOTIM BiH

Jli€ paIioHaIbHO, HA OCHOBI ITUX OTPUMAHUX OUiKyBaHb [ 148].
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Orxe, moxxkemo koHctaryBatu, mo D. Chalmers ta D. Dennett, cydacHi
¢bi1ocodu 13 BCeCBITHBRO BIJOMUMH IMEHAMH, OEAHYIOTh cydacHi iaei ¢imocodii i
TICUXOJIOT1i CBIJIOMOCTI 3 KOTHITUBHOT TOUKH 30py. Tako» BOHU BUCIIOBIIOIOTH CBOI
NOTJISIAM Ha npupody nependadeHHs, y skux D. Chalmers akueHtye yBary Ha
HeWpoO10JIOTIYHOMY BHUMIPI CBIJJOMOCTI, 30KpeMa MiAKPECTI0€ BIAMIHHICTD MIXK
HEUPOHHOIO aKTHBHICTIO MO3KY Ta IMOBEJIIHKOBHUMH PEAKIIISIMHU, 3 OJHOTO OOKY, i
Cy0’€KTMBHUM MEHTAJIBbHUM JOCBIIOM — 3 1HIIOTO, KU aHATI3y€e€ThCs K OKpeMa,
He(di3uYHa CKIaJ0Ba. Y MPOTWIEKHICT 1IboMy, D. Dennett BBaxkae, 110 JIIOACHKUN
MO30K Y TIpoIieci €BOIIONIT chOpMYyBaBCs SIK MEXaHI3M perpe3eHTallli 30BHIITHBOT
peaIbHOCTI y CBIIOMOCTI, CIYTYIOUM 0a3010 JJIsl M3HABAIBHOI A1SIHOCTI 1HUBIAA.
OO6unBa MOCTIAHUKK CXOIATbCS HAa TOMY, IO 1HTYilis siBisie coboio (opmy
NEPEKOHAHHS, 5IKa, OHAK, HE BUKOHYE (QYHKIIT T0Ka3y y JIOTTYHOMY UM HAYKOBOMY
ceHcl. Ta 3aBAsku TakoMy OOEpPEKHOMY IMIJIXOJy y 3aCTOCYBaHHI 1HTYiTHBHOTO
NEepeKOHaHHs, Ha IX JyMKy, ¢inocodu HapiBHI 3 HATypaJliCTAMH MOXYTh
CTBOPIOBATH HAYKOBI TE€OPIi Ta 3[1HCHIOBATH MIPH IIbOMY YSIBHI €KCIIEPUMEHTH, SIKi
MalOTh XapaKTep YSBHUX TIMOTE3, 10 JO3BOJIIE IM KOPUTYBATU CBOI IEPEKOHAHHS,
a TaKOX YTOUHIOBATH MEX1 3aCTOCYBaHHS HAYKOBHX MOHSATb.

Bionoriuni, HelipoOionoriydi Ta HEHPOQI310JIOTTUHI MIAXOAHM A0 JOCIIIKESHHS
MIPOIICCIB CIPUHHSATTSA, II3HAHHS 3arajoM, a TaKOoX CIenu(iKd KOTHITUBHOTO
3aCBOEHHSI 00’€KTUBHOI pPEAJbHOCTI U 1HTYITMBHOTO TI3HAHHS 30KpEMa,
BUCBITIIIOIOTHCSA Y HAYKOBUX Mpalsix ¢axiBIliB y raimy3i 610j0rii Ta Helipobioorii
(. Irmmen, A. Damasio, Ch. Darwin, M. Lieberman, K. Pribram, R. Sapolsky Ta
iH.) [24; 143; 146; 194; 221; 230].

EBoumrorifini KOpiHHS TPOOJEMH Ti3HAHHS JIOJUHOI0 3arajbHUX 3aKOHIB
MaTepiaJIbHOrO CBITY OuIblIe CTOMITTA ToMy jgociimkyBaB Ch. Darwin, sxii
3alpOTNIOHYBAaB TEOPIl0 EBOJIOIII IIIAXOM MPUPOJHOTO BimOopy. Buenuii
IPUITYCTHB, 1110 MPUPOTHUI BiAOIp MOCTIHHO TOCIIKY€E Y CBITI KOKHY Bapiallilo; 1
npy I1bOMY BIJKUIA€ MoraHe, 30epirae Ta J0/Ja€ BCE XOpOIUIE; MpaIloe Haj
MOKPAILIEHHSIM KOKHOT OpPraHiyHOi 1CTOTH MO BIJHOILICHHIO 10 1i OpraHiyHUX Ta

HEOPraHIYHUX YMOB KUTTA. BiH TakoXX CTBepaKyBaB, IO B MPOIEC]
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1HAMBIAYaTbHOTO PO3BUTKY OpPraHi3My, y 3B’S3Ky 3 MOTpedaMH MOIIYyKYy HOBHX
MO>KJIMBOCTEN, BUHUKIIU Y JIOAMHH 1HTYITUBHI Ta MPOTHOCTHYHI 3A10HOCTI. AHami3
HayKOBHX JIOocsATHEHb, sKi Ch. Darwin 3 1859 poky 3anuimmB y cnajok, J03BOJIUB
HaM 3BEpHYTH yBary Ha MOMEHTH HOro MpPOPONTB Ta HAYKOBUX MPUITYIICHb.
BaxxnmuBUM MOMEHTOM € Te, IO y BiJJaJIeCHOMy MalOyTHbOMY BYEHUN OauuB
NEPCHEKTUBH Il OUIbII BAaXKIMBUX JOCHIDKEHb, a came, Ha MHOoro IyMKy,
NICUXOJIOT1S IPYHTYBaTUMEThCA HAa HOBOMY (DYHIaMEHT1, KOJU Oy/ie MTPOJIUTO CBITIIO
Ha TMOXOJ/KEHHS JIIOJUHU Ta ii 1CTOPit0. A OCKUIbKH, Ha WOTO TOTJISA, MPUPOTHUN
BIJIOIp MpaIo€ BUKIIOYHO Ha OJaro KO>KHOI ICTOTH, TO BCl TIJIECHI Ta PO3yMOBI
3110HOCTI MPAarHyTUMYTh JI0 JOCKOHaNOCTI [ 146].

K. Pribram oTprmaB BU3HAHHS 32 BHECOK Y BUBUCHHS KOTHITUBHUX (DYHKIIiH
Ta MpPOIECIB, 30KpeMa Mam’siTi, €MOIlli, MOTHUBAIlli Ta CBIJOMOCTI 3 MO3UIIN
HEBpOJIOTii. Y CBOill HayKOBIH AiIsUIBHOCTI BiH 3aCTOCOBYBAB MCUXO(]i310710TTUHUIMA
MIAX17 70 aHamidy 1HTYITUBHOTO IIi3HAHHS, IO Iiepeadadae BHUBYCHHS
B3a€MO3B 13Ky MDK (D1310JIOTIYHUMH MEXaHI3MaMH OpPraHi3My Ta KOTHITUBHUMH
byHKIIsIMU. 3aBISKH [IbOMY ITIXOAY BYCHUN HamaraBCsl MOSICHUTH MEXaHI3MH
dbopmyBaHHs Ta (YHKIIOHYBaHHS IHTYIlIi Ha pIBHI MO3KOBOI [ISJIBHOCTI Ta
di1ziomoriunoi perymsmii. ns anamizy B3aemojli MK HEHpodi3ioNoriYHUMH
mpoiiecaMu  Ta IHTYiTUBHMM MucieHHsMm K. Pribram  BukopuctoByBaB
HEeHpOoBI3yani3aliifHi TEXHOJIOT], SKI HaJIeXaTh JO CY4aCHUX €KCIEPHUMEHTAIbHO-
EMITIPUYHUX METOJIB MEPEBIPKU TEOPETHUHUX TOJIOKEHbB. 11 MeTonu naroTh 3MoTy
JIOCITIKYBATH SIK TPOCTOPOBY JIOKaIi3aIlit0 HEHPOHHOI aKTUBHOCTI B PI3HUX 30HAX
MO3KY Y BIJIOBIIb Ha BepOasbHi i HEBepOalbHI CTUMYJIM, TaK 1 YaCOBY JIMHAMIKY
3MiH HEMPOHAIHHOI aKTUBHOCTI. HeHpOoiMIPKUHT, SIK METOIOIOTTYHUI IHCTPYMEHT,
3a0e3neuy€e MOXJIMBICTh TJMOIIOrO  PO3YMIHHS — OCOOJMBOCTEH  mepediry
Mi3HaBaJIBHUX MPOIIECIB y )KUBUX opraHizmax [221].

R. Sapolsky - oguH 3 MpoBITHUX Cy4acHUX HEHPOOIOIOTIB Ta MPUMATOJIOTIB,
KWW TOCTIHKYE MPpoOsieMu 010J10T1T MOBEAIHKH JIFOAUHU. 3 TIO3UIIN HeHpoO1oJIoTii
BUCHHI CTBEPIIKYE, 1110 MO30K yMPABJISi€ TOBEIIHKOO JIIOJUHH, X04a Y HhOMY HEMAE

IIEHTPIB, BIIMOBITAIBHUX 32 Ti1 4M 1HII (opMHU noBeAiHKU. Ha 1ymMKy mociiHuKa,
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MO30K - II€ MICIIE, 1€ 3aBEPILYIOTHCS BCI MOMEPEIH] MPOLIECH, 1€ TPOBITHUK, KU
OJTHAKOBO TIOEJIHY€E BIUIMB PEIITH BCIX YHHHHKIB, BiJ[ SIKUX 3aJICKHUTHh MOBEIIHKA
moaunu. o crocyerbes cyuacHux norisigiB R. Sapolsky Ha 1HTYiTHBHI posiBU
MOBEIHKHA JIFOJIMHUA, TO BYCHHUM BHUCJIOBIIOE TyMKY TPO TE, MO MK MIBKYJISIMU
TOJIOBHOT'O MO3KY HeMa€e 0COOIUMBHUX (DYHKI[IOHATBLHUX BIIMIHHOCTEH, Ta i/1es, siKa
paHiliie iCHyBaJia mpo Te, 10 JiiBa MiBKYJIA - OIbII aHATITUYHA, a TTpaBa aKTUBHIIIIE
3ajy4yeHa A0 IHTYITMBHHMX 1 TBOPYMX MPOIECIB, HACHPABl HE MiATBEPIKYETHCS
CYy4YaCHUMHU HEUPO-010I0TTYHUMHU TOCITIKEHHSIMH, TOMY, Ha HOTO TyMKY, HE BapTO
HaJlaBaTH BEJUKOI yBaru jarepaiizaiii QyHKIii ronoBHoro Mmo3ky [230].

VY Mexax cBo€i KOHIenIlii 010J10Tii 100pa 1 351a, a caMe HayKOBUX MOSICHEHb
BUMHKIB Jrofiel R. Sapolsky nmponoHye ocCHOBHI MipKyBaHHS II0OJI0 PoJii T000BOT
KOpU TOJIOBHOIO MO3KY y BHOOp1 ckiaaHocTi Aii: 1) nmoboBa kopa 3abe3neuye
BUKOHAHHS BaXKKOi, ajie MPaBUJILHOI /i1, @ HEe BUOIp HA KOPUCTH JIETTION Jii; 2) mpH
BUOOP1 OLTBII BAXKOI JIii, HE BAPTO OPIEHTYBATHCS TUIBKU Ha eMOIIli a00 TUIbKU Ha
pPO3CYIJIUBICTh, HANPUKIIAJ BHYTPIIIHHOIPYIIOBA MOpaJb 1 BIANOBIAHI 1
MPOCOITiabHI BUMHKH 0a3yIOThCS TIEPEBAKHO HA MIBUIKHUX, TPUXOBAHUX E€MOIISX
Ta Ha IHTYilli, a MDKIPYIIOBAa MOpajib Ta BIAMOBIJHA il MPOCOLiaibHA MMOBEIIHKA
eKCILTYyaTyI0Th CBIIOMI pimieHHs. Bin HaBoauTh ciioBa J. Watson, sikuii HApoOAUBCS
1928 p., amepukaHChKOTo 010J10Ta, FTEHETHKA, OJJHOTO 13 HAYKOBIIIB, MPUYETHHUX JI0
BIIKpUTTA cTpykTypu JIHK, BUCIIOBIIOBaB AyMKY, IO 1HTYIIlisl HE MA€ MICTUYHOTO
xapaktepy. Ha #oro mepexkoHaHHs, IHTYiTUBHE MHUCIIEHHS € BHSIBOM HECBIJOMHX
MPOLIECIB, OCKIJIbKM BOHO IPYHTY€EThCS Ha IHCTUHKTAX, sIK1 CPOPMYyBaIKCS Ha paHHIX
eTamax eBOJIOIIHOTO PO3BUTKY JIIOJICHKOTO MO3KY SIK 0a30Ba BIACTHBICTH
HepBOBOi cuctemu [230].

R. Sapolsky 3Beprae yBary Ha Te, 110, BCyHeped IMOTJsAIaM OKPEMUX
MPEACTAaBHUKIB E€KOHOMIYHOT HAyKW, NPUUHATTS pIlieHb JIOABMU YacTO
BiIOYBAETHCS 32 MEXKaMH PaIllOHATBLHOT JIOTIKU. 30KpeMa, B YMOBaX €KOHOMIYHHX
EKCTIIEPUMEHTIB 1HIWBIAM JAEMOHCTPYIOTh OUIBIIUKM PIBEHb QIbTPYiZMy, HIXK II€
MIPOTHO3YETHCS MOJICISIMU PAIIOHATILHOTO BUOOPY, A1F0UH 1] BIUTABOM €MOITIMHIX

IMITYJIbCIB. Y MOMEHTH NPUUHATTSA PIillIEeHh — 1HOJI KPUTHUYHO BAKIUBUX JIJIS
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0COOMCTOTO JKUTTS — MOBEIIHKA JIIOJAMHU BiOOOpa)kae HE CTIIbKM aBTOHOMHE
JOTiYHE MHUCJICHHS, CKUIBKM 3HAuHy pOJIb €MOIMHMX (aKTOpiB, MO0 ICTOTHO
BIUIMBAIOTh Ha KOTHITUBHI nporiecu [230].

J. Irmmen 3ocepemkye CBOI TOCIIHKEHHS HAa (PeHOMEH1 HEeHMpOMIaCTUIHOCTI,
PO3TIISa0UM TIPOIIECH aIaNTUBHOI MepeOy1oBH Ta cTadimizamii (pyHKIIOHAIBHOL
opraHizailii MO3Ky y BIIMNOBiJb Ha HOBI BUKJIMKUA. YUEHHUH PO3TJISAIA€ MO30K SIK
JUHAMIYHy O10JIOTIYHY MEpPEeXy, sKa MOCTIMHO NparHe OHOBJCHHS IIJISIXOM
peopranizailii HEMpoHHUX 3B’s3KiB. BueHuil 3a3Havae, MO MO30K CTBOPIOE
BHYTPIIIHIO PEMPE3EHTALIII0 30BHIIIHBOIO CBITY YEPE3 MEXaH13MH Nepe10aueHHs, 1
32 YMOBH BIJIOBIJHOCTI PEAJIBHOTO JIOCBIJy OYIKYBaHHSIM, €HEPreTUYHI BUTPATH
3HIKYIOTBCS. 3TITHO 3 MOro MigXoI0M, MO30K (YHKIIOHYE SIK CHCTEMAa,
OpIEHTOBaHa Ha MPOTHO3YBAaHHS, IO Iepeadadyae MOCTIMHE OHOBJIEHHS CBOET
CTPYKTYpU [UIsl 3a0e3leueHHs] BHMCOKOI YYTJIMBOCTI JO 3MIH CEpeloBUIIA Ta
HernepeadauyyBaHuX cutyain [24].

[Ipami A. Damasio, mpucBsiY€H] B3a€EMO3B'SI3KYy MO3KY 1 CBIZJOMOCTI, TOKa3aJIH,
10 eMOIIli BIAIrpaloTh CYTTEBY POJIb Y MI3HAHHI Ta MPUUHATTI pilieHb. BiamoBiaHo
n0 i#oro rinote3u, BukianeHoi y «llomwmmmi Jlekapra...» [143], eBomroris
chopMmyBasia y JIOJMHM MEXaHI3M BUKOPUCTaHHS (Di310JIOTIYHUX CUTHAIIIB
(M's130BOTO TOHYCY, CEPIIEOUTTS, TOPMOHATBHOTO (hOHY) TSI IBUAKOI aanTailii Ta
npuitHATTSA pimens. L1 peakuii, sik BBaxkae Jlamacio, mepeTBOPIOIOTh HECBIIOMI
eMOIlli Ha IHCTUHKTHBHI IIOIITOBXH, IO JO3BOJISIOTH TISATH OIlEpaTHBHO, 0e€3
3HAYHOT'O KOTHITUBHOTO aHaJI3y — BaXJIMBa YMOBA BUKUBAHHS. Y Cy4aCHOMY CBITI,
MPOJIOBXKYE BIH, 111 IHCTUHKTH MOXYTh €()EKTUBHO MOETHYBATUCS 3 palllOHATILHUM
MUCJICHHSIM, TTOKPAIIYIOUd MPOIEC MPUUHATTS PillieHb. [HTYIIlis, HA HOTO TyMKY,
BUHHUKAE 3 OOpPOOKHM BEJIMKOI KIJIBKOCTI JAHMX 1 CIYI'ye 1HTErpatopoM €MOIIiH,
TiIeCHUX Big4yTTiB Ta iH(popmarii 330BHI. Tomy Jlamacio Harosomrye Ha
BOKJIMBOCTI PO3BUTKY CaMOCBIJIOMOCTI, CaMOIICHTPYBaHHS Ta IHTYImil 3amis
JOCSITHEHHSI TapMOHII MK MHUCIEHHSM 1 TOYYTTSMH, IO € 3alopyKOro

ONITUMAJIBHOTO TICUX1YHOTO 370poB'st [143].
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JlocnigHUK TPUITYCKaE, MO0 B MPOIEC] €BOJIOIIT JTIoANHA HalOysia 31aTHOCTI
BUKOPHCTOBYBaTH COMAaTH4YHI CHTHAIHM, 30KpeMa M'S30BUHA TOHYC, YacTOTY
CEpIIEBUX CKOPOUCHb, TOPMOHAJIbHY aKTHUBHICTb Ta 1HIII (h1310JI0T1YH] 1HAUKATOPH,
K 3aCi0 JIJIs1 OTIEPATUBHOTO pearyBaHHS B CEPEIOBUII Ta e()EKTUBHOI COMiaIbHOT
B3aemMozii. Ha fioro mymky, 1l TUIecHI peakiiii TpaHC(POPMYIOTh HEYCBiTOMIICHI
eMOIIli B IHCTUHKTUBHY MOBEIHKY, 1110 3a0e31e4y€e MBUIKICTh MPUUHATTS PIIICHb
y KOHTEKCTaX, /¢ HeoOXiJHe MiHIMajbHE KOTHITHBHE OIPAIIOBAaHHS, aje BHUCOKA
aJIaliITUBHICTh O YMOB cepeqoBHIla. BueHuil Takox BKazye Ha Te, 1[0 B yMOBax
CY4YacCHOTO >KUTTS 11l €BOJIIOIINHO 3yMOBIJIEHI peakilii MOXKYTh OyTH 1HTErpOBaHI 3
aHAMITUYHUM MUCJIEHHSM, IO CIpHUSE MIJBUILIECHHIO €()EKTUBHOCTI MPUUHATTA
pimeHs. BiH migkpecoe, mo HTYIlIA € pe3yIbTaToM 00pOOKH BEIMKOTO MAaCHUBY
CEHCOpPHOI Ta KOTHITUBHOI 1H(opMaIlli, 1 BUKOHYE (YHKLIIO HaBIraliifHOrO
IHCTPYMEHTY, 10 CHHXPOHI3y€ EMOIlIHI TMEepeKUBaHHS, TUIECHI CUTHAJIM Ta
30BHILIHE cepepoBuule. Ha oro nepexoHaHHs, Jisl Cy4acHOi JIIOJUHU OCOOJIMBO
aKTyaJlbHUM € PO3BUTOK BHYTPIIIHBOT  YCBIJIOMJIEHOCTi, 3JaTHOCTI [0
CaMOCTIOCTEPEKEHHSI ¥ 1HTYITUBHOTO CIPUUHATTA SK 3aco0y TrapMoHi3alii
panioHaJIbHOTO Ta EMOILIHHOTO BUMIpIB Mcuxiku [143].

3 ypaxyBaHHSIM apryMeHTIB, BHCYHYTHX OiojoramMud Ta HeWpoOioioramu,
MOHa 3pOOUTH BHCHOBOK, IO B XOJI1 €BOJIOMIHHOIO TMPOIECY, 3yMOBJIECHOTO
IPUPOIHUM BIIOOPOM, BIJOYBAETHCS MOCTYNOBE YCYHEHHS O3HAK OpPraHi3MiB, SIKi
HE € aJJaTUBHUMH JI0 3MIHIOBaHUX YMOB CEPEOBUIIA, B TOM Yac sK 30€piratoThCst
Ta 3aKPITUTIOIOTHCS T1 BJACTUBOCTI, IO COPUSIIOTH ONTUMAILHOMY MPHUCTOCYBAHHIO
710 HABKOJIMIIIHBOTO CBITY.

VY3aranbHIOIOUM apryMEHTH, HaBEICHI1 MOCHIIHUKAMU B ramysi Olojorii Ta
HEHpoO010JI0Tii, MOKHA 3pOOUTH BUCHOBOK, 110 €BOJIOLIMHUI MpOLEC, 3yMOBJICHHM
MeXaH13MaM# MPUPOTHOTO 1000py, 3a0e3medye NoCTYIOBE YCYHEHHS 03HaK, K1 He
CIPUSIOTH BIDKUBAHHIO OPTaHi3MiB Y KOHKPETHUX €KOJIOTTYHUX yMoBax. BomgHowac
BIJIOYBA€ThCSl 30€pekKEHHST Ta 3aKpIIUICHHS aJalTUBHUX XapaKTEPUCTHUK, IO
3a0e3MeuyloTh HailleeKTUBHIIIE NPUCTOCYBAHHS 10 CEPEJOBHINA 1CHYBaHHS.

Mo30K, J11F04H SIK CKJIaJIHA )KHMBa MEpeka, Ma€ BUPIIIAJbHE 3HAYCHHS JUIs ajanTarii
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0 CHTyaliii HeBM3HaueHOCTi. Voro (yHKuis Tonsrae y mHOemHAHHI Jii BCiX
¢dakTopiB, 10 BIJIMBAIOTH HA TMOBEIIHKY, MOJEIIOE 30BHIIIHIM CBIT, IPOTHO3YE
MOBEIIHKOBI CTpaTerii BIAMOBIAHO JO HABKOJMIIHIX YMOB, a caMme Kepye
MOBEIHKOIO JTIOAMHU. KpiM TOT0, B MO30K MOCTIMHO HAMXOAUTH iH(OpMAaILis, 1 BOHA
MEePEeBAXHO CHPUNMAETHCS HAa HECBIJIOMOMY pIiBHI. IMIyJIbCHBHI Ta IHTYITHBHI
peakiiii, 3riIHO 3 TOTJIAJaMH TMPEJACTaBHUKIB OI1OJIOTIYHUX 1 HEUpOHaYK,
BiTOOpakaloTh HECBIIOMI Ta 1ppallioHadbHI aCHEeKTH JIIOACHKOI TOBEHIHKH.
dopMyBaHHS IHTYITUBHOTO MUCJIEHHS y MOEIHAHHI 3 PO3BUTKOM CaMOCBIJIOMOCTI
CIpHsI€ IHTErpalii EMOIIMHUX 1 KOTHITUBHUX IpoLeciB. L B3aeMOIis € KII0UOBOIO
nepeaymMoBoio Jyisi €(heKTUBHOTO (PYHKIIIOHYBaHHS OCOOHMCTOCTI, OCOOJMBO B
yMOBaX CKJIQJHUX KOTHITUBHHMX 3aBJlaHb, MiJ Yac YXBaJCHHS BIAMOBIIAIBHUX
pillIeHb 3a YMOB HEIMEBHOCTI, a TAKO IMPH BHUCOKIM AUHAMILIl 3MIH 30BHILIHBOTO
CepeOBHIIIA.

Bitumsnstauit mocnmigauk C.B. 3acekiH, Skl cremiali3yeTbCs Ha BHUBYCHHI
MICUXOJIIHIBICTUYHUX TPOLECIB, aKLEHTYE yBary Ha TOMYy, II0 MO30OK, Xo4ya U €
HEOOX1THUM aHATOMO-(]1310J0TIYHUM TIAIPYHTSAM JIJIT MUCJICHHS, caM 1o co01 He
rapaHTye WOro peainizaiii — BUPIMIAIbHY POJIb TAKOX BIAITPa€e 1HAUBIAYaIbHUN
JOCBiA. YuUeHUM 3a3Hayae, MI0 TMOTEHLal JO MOBJIEHHS MAa€ TIEHETHYHE
MOXO/PKCHHS, OJJHAK KOHKPETHAa MOBHA peaiizaiis (OPMYEThCS TiJ BILTUBOM
Ha0yToro AocBiay [22]. 3BiACK BUILIMBAE, 1110 MOBHA 3JaTHICTh € YHIBEpCAIbHUM
BPO/DKEHUM MEXaHI3MOM, KU He Tiependavyac 3HaHHS KOHKPETHOI MOBH, a JIUIIIE
3aKJIaJa€ OCHOBY IS ii 3aCBOEHHS. YCIIIIIIHA KOMYHIKaTHUBHA AISIbHICTh, TAKUM
YUHOM, € PE3yJIbTaTOM aKTyanmi3alli 3aKJIaJIeHuX HEUpPONCUXOJIOTIYHUX CTPYKTYP
NUIIXOM HaOYTTS 3HaHb MPO MOBHI HOPMHU Ta MIpaBuUIIA.

JI71st Hamoro TOCHiIKEHH 1HTYIlIT SIK HAYKOBOI MPOOJIEMHU TaKOX IIKABOIO €
nymka R. Wilder, sikuit BUB4aB poJib 1HTYIIT y MaTEeMaTUYHUX JOCTIDKCHHSX 1 B
CydyaCHHX METOJaX HaBYAHHS Ta CTBEP/HKYBaB, IO IHTYIMiS € HAKOMMYCHHSIM
YCTaHOBOK, $IKi BKJIIOYAIOTh TEPEKOHAHHS Ta JyMKH, SKi BUXOMATH 3
1HAMBIIYaJIbHOTO Ta COIAJIbHO-KYJIBTYPHOTO NOCBiAy. Buenuii HaromomryBaB Ha

TOMy, III0 MaTeMaTU4HI 3HAHHA pPO3BUBAIOTh IHTYIIIIO 1, Y CBOI 4Yepry,
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MOTIOBHIOIOTHCSI HOBUMH KOHIICTITYaJTbHUMH MOMEHTaMHM, SIK1 TigKa3aia 1HTYIIS.
Ha nymxy R. Wilder, posb iHTYimii momsrae: 1) y 3a0e3nedeHHi KOHIENTYalIbHO1
OCHOBH, SIKa IMiJIKa3y€ HANPSIMKU PO3BUTKY HOBUX JOCIHIJKEHb; 2) y HaJaHHI
«OOTPYHTOBAHOTO 3JI0Tay», SKUH MOXE BUSIBUTHCS BIpHUM a00 XUOHUM; ane y
OyJIb-IKOMY pa3i Mporpec HEMOXKIUBUH 0€3 HbOTO, 1 HaBITh XUOHUN 3/10Ta] MOXKE
MPU3BECTH JI0 MPOrpecy; 3) y €BOMIOLIT MaTEMaTUYHHUX MOHATH [257].

JocnipkeHHs: 1HTYIUIT € TakoXX OJHUM 13 IIKaBUX Ta aKTyaJbHUX MUTaHb
MICUXOJIOTIYHOT HayKu. PO3BUTOK NCUXOJOTIYHUX JOCIIKEHb MPOOJIeMHU 1HTYII1
MPOUIIOB KPi3b JIEKUIbKA €TaMiB, 3MICT SIKUX MPOMOHYEMO JAJIL.

[ToyaTKOB1 MCUXOJOTIYHI JOCTIIKEHHS Ta CTAHOBJICHHS MOHSTTS «IHTYILI1s»
BiHOCATECA 10 XIX — XX CTOMITE.

W. James 3poOMB 3HAUHWU BHECOK y PO3YMIHHS pOJl IHTYilli y Mporect
OpuiHATTI pimenb. Y poboti «HaykoBi 3acamu mncuxosorii» [181] BueHuit
pPO3pI3HSB JIBa THUNM 3HAHb: palliOHAaJbHE 3HAHHSA Ta IHTYITUBHE 3HAHHS.
PanionanpHe 3HaHHS, HA HOro AYMKY, I'PYHTYEThCS Ha JIOTIYHOMY MHCIJIEHHI Ta
aHami31, TOAl SK IHTYiTMBHE 3HAHHS Mepejdadae MpsMe Ta MHUTTEBE PO3YMIHHS
iIcTUHM 0€3 HEeOOX1THOCTI CBIAOMOTO MIpKyBaHHs. J[OCTIIHUK BU3HABaB IIHHICTb
1HTYI111, 0COOIMBO y CUTYaIlisSX, JIe palliloHAIbHUM aHaji3 Mo)ke OyTH HEIOCTaTHIM
abo BUTpaTHUM 3a yacoM. Ha #ioro mymky, 1HTYilis 37aTHA HaJlaTh PO3YMIHHS Ta
1HCAalTH, SIKI BUXOMSTH 3a MEXKI TOr0, IO MOXHA JOCSTTH 4Yepe3 CyTO JIOTi4Hi
npouecu. BiH po3risgaB iHTYILIIO SK GOpMy 3HAHHS, 0 BUHUKAE 13 I[UIICHOTO Ta
MUTTEBOTO PO3YMIHHS PEAJILHOCTI. Y TEOpli BUEHOTO TAKOX € MOHSTTSI IM1ICB1AOMOT
30HHU YM MIICBIAOMOIO Kparo, JIe PO3TalllOBYIOThCS TYMaHHI 1 HEBU3HAYEH]1 TOUYTTS
1 BpaxkeHHs. Came 3 11i€i ramy3i, Ha 1oro AyMKY, 4aCTO BUHUKAE 1HTYI1Iis, SIKa HAJa€
3HAaHHS, O (QOPMYIOThCA MO3a MekaMu cBigomoro anamizy [181]. W. James
HAroJIONIyBaB Ha HEOOXITHOCTI OanaHcy MK IHTYiTUBHUM 1 pallilOHaJbHUM
criocobamu mi3HaHHA. BiH 3ampomnoHyBaB cripuiiMaTH 1HTYIIIIO K JOTIOBHEHHSI JI0
KOTHITUBHUX TIPOIIECIB, OCOOJIMBO B CHUTYyaIlisiX, K MOTPEOYIOTh MHUTTEBUX Ta

pimmyuux miid. Otxke, morasaun W. James Ha 1HTYIIIO MAKPECITIOOTH Ha 1i MIHHOCTI



55

SK JIOAATKOBOMY JDKEpPENl 3HaHb y CKJIQJHOMY IpoLeci MPUHHSATTS pIlIeHb, SKi
MOKYTh OyTH HEJIOCTYIIHI Yepe3 parliOHaTbHUIN aHai3.

JI.C. BUrorchkuii - 3aCHOBHHUK JOCJITHUIIBKOI TPaaMIi BUBYCHHS BHIIHUX
MICUXOJIOTTYHUX (PYHKIIIH Ta HOBOI IICMXOJIOTTYHOI TEOPii CBIIOMOCTI BBa)KaB, 110
BUIIl TICHXIYHI (PYHKIII XapaKTepU3yIOThCS SIK KOTHITUBHUM, TaK 1 €MOIIMHUM
KOMIIOHEHTaMH, OCKIJIBKM TMPOIEC MHUCJICHHS Ta €eMOIlifHEe MepeKHUBaHHS
BHUCTYTAIOTh B3a€MOTIOB'SI3aHIUMH CKJIaJIOBUMH 1HTETPOBAHOI CHCTEMH — JTFOJCHKOT
cBimomocti [59]. Ha #ioro mornsn, y 3BHYAMHMX YMOBax IIpaIflO€ IMEPEBaKHO
CBIJIOMICTh (0OUYHCIIIOE, TiApaxoBY€, MOPIBHIOE, 31CTaBIISIE, 3M1MCHIOE BC1 BUIU
KOTHITUBHUX (DYHKI[IH) y pa3l CHJIBHOTO CTpecy Ji€ HecBinoMe. [lepencBigomicTh
3MIIHCHIOE MOMEHTAJILHUN BUO1P, MPUYOMY KOJIM JIFOJIMHA MA€ 3HAYHHUM TOCBIJ Y Tii
YM 1HIIIA cuTyalii (raciHHs MOXKEeXK1, XIpypridyHa onepariisi, 00ioBi1 11i ToIo), nen
BUOIp HabaraTo yacrimie OyBae MpaBUILHUM, HIXK TOMIJIKOBUM. [lepencBiiomMmicTh
TaKOXX CXWIbHA JI0 BHUKOPUCTAHHS CTEPEOTHNIB Ta Kiacudikallii Jrojei 3a
KaTEropisMH, 3 SKUMHU 1111 JIFOAUHI BAKE TOBOAUIOCS MaTH cripaBy [59]. Ak mpukian
MO>KHA HAaBECTH aBTOMATHYHE HAIUIEHHS (aTpUOYIIiI0) HE3HAMOMUX JIFOJIEH pUCaMH,
TUIIOBUMH BIJMOBIIHOT KaTeropii. [lepeacBioMICTh MIBUIKO OLIIHIOE CUTYaLIIO Ta
MiJKa3ye JIOAWHI BIAMOBIIHY MoBeAiHKy. lle BimOyBaeThcs miopasy, KOJId MU
YXBAJIIOEMO TEBHE PIIICHHS, aji¢ HE MOXKEMO MEPEKOHIMBO MOTO apryMEHTYBaTH.
Bigrak, mnepeAcBiIOMICTh JIIOAWMHU 37aTHa pPOOUTH MUTTEBUM BUOIp 1
BUKOPHCTOBYBAaTH TIOBEIIHKOBI cTepeoTunu Ta Kiacudikaiii Jromei 3a
KaTeropisaMu, c(pOpMOBAaHMMH Ha OCHOBI IMOINEPEIHBOrO KUTTEBOTO JOCBIAY, IO
CIPUSUIO BMKMBAHHIO JIIOJIMHU B yMOBaxX OOpOTHOM 3a ICHYBaHHS — Yy KPU30BUX
CUTYaLsIX pIIICHHS MOTPIOHO OYyJI0 yXBaltOBAaTH MUTTEBO.

[lcuxoaHamITUUHUM MiAX1A 10 BUBYEHHS IHTYIIll MaB 3HAYHWM BIJIMB Ha
MICUXOJIOTI0, OCOONMMBO y mepinid mosioBuHI XX-ro cromtrs. Jleski Bimomi
TICUXOJIOTH, AKI € TPEJACTaBHUKAMH TICUXOAHAJITUYHOTO MiAXOMY, 3pOOWIIA CBIi
3HAYHUN BHECOK Y BUBUEHHI 1HTYIMil (3. @peiin, E. ®pomMm, K.I'. FOHTr Ta 1H.) [87-

88; 89; 99-102-103].
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Panime y wamiii po6oti mu 3raayBanu, mo 3. @peiia mnucas, 1Mo BiH 3
HEJOBIPOIO CTaBUTHCA 10 (PeHomeHy iHTyimii. Ha ioro mymky, 3HaHHS MOXKHA
OTpUMATH JIMIIE [UISIXOM  I1HTEJNEKTYallbHOTO  MAaHIMYJIOBaHHS  PETEIhHO
MIPOBEICHUMH CIIOCTEPS)KCHHAMHU. MOYKHA CKa3aTH, 1[0 BUCHUN BU3HABAB 1HTYIIIIO
SK OHE 3 KJIFOUOBHX MOHATH y MCUXIYHOMY KUTTI JIIOAUHU, aje WOro Morjisiav Ha
1€ TMOHATTS HE 3aBXAW OyJlIM OJHO3HAYHUMHU. 3. Dpeiia po3risaaB iHTYILIO 13
KUTBKOX PI3HUX TOYOK 30Dy, K1 4aCTO 3aJeXKalli BiJl KOHTEKCTY MOTO JOCIIIKEHb.
VY KOHTEKCTI HeCBIIOMOCTI 1 1HTYiii 3. dpeiia BBakaB, 110 YaCTHHA TICUXIKH, SIKY
BiH Ha3MBaB «HECBIJOMICTIO», BKJIIOYA€ DPI3HOMAHITHI HECBIJIOMI MPOIIECH, SKi
BIUIMBAIOTh Ha CBIJIOME MHUCJICHHS Ta MOBEAIHKY JoauHM. I[HTYilis, 3a Horo
JYMKOIO, MOK€ OyTH pe3yJbTaTOM HECBIJJOMHX MPOILECIB, 5IKI (POPMYIOThCA Ha
OCHOBI JIOCBi/1y Ta HAKOMMYEHUX BpaxeHb [87]. Konu BueHUM po3risgaB iHTYIIIIO
SK MPOSB OLIBII ITMOOKUX TMCUXIYHMX MPOIIECIB, BIH BBaXKaB, IO IHTYILIS MOXE
OyTH pe3yJlbTaTOM IMpPOSIBY HECBIIOMHUX Oa)kaHb, KOH(IIIKTIB Ta IiJICBIIOMUX
nparHeHb. JlOCHITHUK YacTO BUKOPUCTOBYBAB aHaNl3 CHOBHUAIHB Ta METOJ
acorriariii, mo6 BUBYATH 11l TIHOOKI BepcTBU Tnicuxiku. 3. dpeiin Big3HAUYaB poIIb
IHTYIII1 Y TBOPUYOCTI Ta HAYKOBOMY JOCIIKEHHI. BiH BBa)kaB, 110 1HTYILIA MOXe
JIOTIOMaraTd BUSBIIATH HOBI 1711, 3B'SI3KM Ta PIIICHHS, SKI HE 3aBXIW MOYXKHA
parioHaJIbHO OOTPYHTYBATH.

K.I'. FOHr po3poOuB KOHIEIMII KOJEKTUBHOTO HECBIJOMOTO Ta apXETHIIIB,
AKi, HA WOTO JYMKY, BINIrpalOTh BaXKJIUBY POJIb B IHTYITUBHHX IEPEKUBAHHSX.
Buennii 3anpoBagnB TepMiH «KOJEKTUBHA HECBIIOMICThY, IO BKJIIOYANa TIOHATTS
IHTYiITUBHUX 3HaHb, APXETHUIIIB Ta CUMBOJIIB. BiH po3risaaB 1HTYiLIIO SIK CHOCiO
JOCTYITY 0 TJTMOMHHHUX aCTEKTIB MCuXiku. Y mparli «lIcuxonoriyni TUmm» BYEHUN
BU3HAYA€E IHTYILIIO fAK «IppalioHalIbHy QYHKLIIO», SKIH HAHOUIBII MOpSIMO
MPOTUCTOITh BIMYYTTSA, 1 MEHII CWJIBHO — paIliOHaIbHI (YHKIII MUCIEHHS Ta
NoYyTTiB. BueHuil TakoX BU3HAYMB IHTYIIIIO SIK «CIIPUUHSATTSA Yepe3 HECBIIOME»:
BUKOPUCTAHHS YyTTEBOTO CHPUUHSATTS JIMILIE SIK BIAMPABHOI TOYKHU, I0O BUBECTHU
171ei, o0pa3u, MOXIJIMBOCTI YW IIISXM BHUXOMY 13 3a0JIOKOBAHOI CHUTYyalli 3a

JIOTIOMOT OO TIpoliecy, sikuil mepeBakHo € HecBimoMuM [102]. K.I'. FOuTr nucag, 1o
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JIOAMHA 13 AOMIHYBaHHSAM 1HTYILI{ — 11€ IHTYITUBHUI THII, AKiil /i€ HE HA OCHOBI
paIioHaJbHOTO CY/KEHHS, a Ha OCHOBI MPOCTOi 1HTEHCHUBHOCTI CHPHUHATTA.
ExctpaBepTHUll IHTYITUBHUI THI, HA JYMKY JOCIITHUKA, OPIEHTYETHCA Ha HOBI Ta
OaratooOinsrovi, aje HemepeBipeHi MOXKIWBOCTI, YacTO 3JIMINAE TOMIYK HOBOT
MO>KJIMBOCTI JIOTH, SIK CTapl MOYMHAHHS MPUHECYTh IUJIOJIA, HE 3BEpTA€ yBaru [0
BJIACHOT'O 0JIaromoJTy4ds 1 MOCTIMHO IparHe A0 3MiH. IHTpOBEpTHUM 1HTYITUBHHUI
TUI, HAa WOTO JyMKY, OpPIEHTYEThCS 3a oOpa3aMu 3 HECBIJJOMOTO, MOCTIHHO
JOCIIJIKY€E TICUXIYHUI CBIT apXEeTUIIIB, MparHe CIPUNHATHA 3HAYEHHS MOJIH, aje
4acTO HE Ma€ IHTEepeCy TpaTh PoJib Y UX MOAISAX 1 HE OAYUTh KOJTHOTO 3B’ A3KY MIXK
3MICTOM AylieBHOro cBiTy 1 HuM camuM. K.I'. FOHr BBaxkaB, 110 €KCTpaBEpTHI
IHTYITUBHI TUIIH, UMOBIPHO, MIAMPUEMII, CIEKYJISIHTH, KyJIbTYPHI pEBOJIOIIIOHEPH,
AKUX 4acTO pyHHye Oa)kaHHsSI YHUKHYTU Oy/ab-SKOi CUTYallli, IEPII HI’)K BOHA CTaHE
yCTaleHoo Ta oOMexyBambHoro [102]. Moro inTpoBepTHi iHTYiTHBHI TN,
HMOBIpHO, OYJIM MICTHKaMH, MPOPOKAMHU YU JIMBAKaMU, sIKI OOPOJIUCS 3 HAIPYT OO
MDK 3aXHCTOM CBOIX BHJIIHb BiJ BIUIUBY IHIIUX 1 TUM, II00 3poOUTH CBOi i€l
3pO3YyMUIMMH Ta JOCTAaTHHO MEPEKOHIMBUMH JUIS 1HIIHX - 1€ HEOOX1THO JIJIS TOTO,
1100 111 BUIIHHS IPUHECIIH CIPABXKHI TIJIO/IH.

E. ®pomwm, sikuii BUBYAB COLIANIbHI Ta KYJIbTYpHI YUHHUKHU, 1[0 BIUIUBAIOThH HA
OCOOMCTICTh, MIAXOAUB J0 MOHATTA «IHTYIIs» 3 OUTbII (P1IOCOPCHKOTO MOTIISY,
IIPU [[OMY PO3TJIAAB II€ MOHATTS Y KOHTEKCTI JIFOJICHKOI TICXOJIOTIT Ta MOBEAIHKH.
Bin BBaxaB, 110 IHTYIlLliS € Ba)JIMBOIO YAaCTUHOKO JIOACHKOTO JOCBIY 1 MOXKeE
JIOTIOMOITH Y TOHIYKY CEHCy Ta Iied »kuttd. Y cBoix TBopax, E. ®@pomm
BHCJIOBJTIOBAB TIOTJISIM HA 1HTYIIIIFO, MOB'SI3aHi 3 TIOHATTSIM «iHTYiTUBHOTO 3HAHHS
ta crnoHTaHHocTi [89]. JlocmimHUK MiAKpECIoBaB, IO IHTYIllISI MOXe OyTu
BKJIMBOIO YACTHHOKO 1HJIMBIAYyaldbHOI OCOOMCTOCTI Ta MPOSIBISTUCH Y PI3HUX
chepax KHUTTSA, BKIIOYAIOYM MDKOCOOHMCTICHI BIJHOCHHHM Ta KPCATHUBHICTB.
BaxxnuBoto 11t Hboro Oyria i7iest IHTYiTUBHOTO 3HAaHHS TIPO ce0e, 1HIINX JTI0JeH Ta
CBIT, SIK€ BUHUKAE 13 BHYTPIIIIHBOTO YCBIIOMJICHHS Ta J0CBiAy. BueHuit BBaXkaB, 1110
PO3BUTOK 1Ii€i 1HTYiLli MOE CHpUATH OUIBII TIMOOKOMY PpO3yMiHHIO cebe 1

OTOYYIOUOI'O CBITY, @ TAKOX CHPUATH OUIbLI TApMOHIMHUM BIAHOCHHAM Ta OLIbII



58

3aJI0BUTLHOMY KUTTIO. BifTak, y koHTekcti norisiaiB E. @pomMma iHTYiIIIA Bigirpae
pOJIb 1HTYITHUBHOTO 3HAHHS, BHYTPIIIHBOTO YCBIJOMJIEHHS Ta CIIOHTaHHOCTI, SIKI
MalTh BaXJIMBE 3HAYEHHS JUIsI OCOOUCTICHOIO PpO3BUTKY, BIJHOCHMH Ta
caMmopeanizaiiii.

[IpencTaBHUKM EMIIPUYHOTO MIAXOIY Y TICUXOJIOrii, SKWUW TIOB'S3aHHUM 13
JOCIIJKEHHSIMA, 3aCHOBAaHMMHM Ha EMIIPUYHHUX JaHUX, EKCIEPUMEHTaXx,
OMMTYBAaHHSIX Ta aHaji3l CIOCTEPEKEHb, CIPSIMOBAHMX HA  BUSBJICHHS
3aKOHOMIPHOCTEH Ta pO3yMiHHS MEXaH13M1B (PYHKI[IOHYBaHHS IHTYIIlIT Y peaTbHOMY
cBITI Takok BuBYanu (peHoMeH 1HTYIUli (R. Cattell; R. Cattell, H. Butcher ta in.)
[135-136; 137].

R. Cattell mpoBiB cepito qocmimkers iHTeNnekTy [ 136], motuarii [ 135], orinku
Kap’epu Ta npodeciiHuX iHTepeciB._BueHuil po3poOuB TeCTH aJii BUMIPIOBAHHS
IHTYIIIT Ta 1HIIMX KOTHITUBHUX MpoOIEeciB. BiH po3poOUB MOHSTTS «KOTHITHBHOI
iHTYIi [136], sika BIIHOCUTBCS 70 3/1I0HOCTI OCOOMCTOCTI BUPIIITYBaTH 3aBIaHHS
13 BUKOPUCTaHHSIM IIBHJIKOTO Ta HEKOHTPOJHOBAHOTO MHCIICHHS, HE 00OB'SI3KOBO
3aCHOBAHOI'O Ha JIOTITYHHUX PO3PAXyHKaX y MpoIlecax MPUUHSTTS pimieHb. Buenwuii
TaKO 3aIIPONOHYBaB KOHUEMIIO 30HAJIbHOT IHTYILI{, 1€ BIH PO3IJsSAaB IHTYILIIO SIK
OJIHy 3 OCHOBHHUX CKJQJOBHX I'STH (PAKTOPIB OCOOMCTOCTI (BIAUYTTSA, 3HAHHS,
MOTOPHKA, XapaKTEPUCTUKU OCOOMCTOCTI Ta 1HTEJIEKT). 3T1AHO 3 I1€10 KOHIICTIIIETO,
IHTYILIS € OJHIEI0 13 (PyHIaMEeHTaIbHUX 30H, 110 BII0OpaXkae MCUXIYHI MPOLIECH, K1
CIpsiMOBaHI Ha po3yMmiHHs iH(MoOpMali 6e3 mpsMoro anamizy abo JOTIYHUX
po3paxyHskiB (R. Cattell, H. Butcher) [137]. Otxe, R. Cattell Bu3HauaB iHTYIII11O 5K
aCNEeKT KOTHITUBHUX IIPOIIECIB, 3aCHOBAaHWW Ha IIBHIKOMY Ta CIIOHTAHHOMY
po3yMiHHI iH(hOpMaIlii a00 TPUITHATTI PIIICHb.

VY npyriii nosioBUHI X X-T0O CTOJITTS MPOAOBKYIOTHCS JOCIIIKEHHS (PEHOMEHY
IHTYIIIT BUSHUMH PI3HHUX TICUXOJIOTIYHUX HAMPSIMIB.

Bdeni, mpencTaBHUKM KOTHITUBHOI IICHXOJIOTII Ta JOCIIJIHHMKHA IPOOJIeMH
npuiiHaTTs pimeHs D. Kahneman ta A. Tversky, siki 3ampornoHyBajid OCHOBY
BUBYCHHS 3araJIbHOJIOJCHKUX TMOMMWJIOK, IO BHUSBISIOTHCS HYE€pe3 TOBEHAIHKOBI

CTCPCOTUIIN, SaCBiJI‘H/IJII/I 3Ha‘IYHIiCTB BUKOPHUCTAaHHA €BPUCTHYHUX MEXaHI3MIB —
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COPOIICHNX KOTHITUBHUX CTpaTerii — Yy IMpolecax NPUHHATTS pillleHb Ta
IHTYiTUBHOTO MHCIJICHHS, @ TaKoXX CGOPMYIIOBAIM TEOPII0 MEPCHEeKTHB, IO
IHTEepIpeTye 0co0IMBOCTI BHOOpPY B yMoBax HeBu3HaueHocTi (D. Kahneman,
A. Tversky) [186].

Y 2002 poui [. Kaneman po3maimuB HoOeniBebky npemito i3 B. Cmitom.
J1. Kanemana HaropoJiujiu 3a yCHiIlIHE BKIIOYEHHS TIOCATHEHb NICUXOJIOTIi y cdepy
C€KOHOMIYHHX 3HaHb, 30KpeMa B YaCTHHI BUBYCHHS MEXaH13MIB JIIOJICHKUX CY/IKCHb
Ta BUOOpPY y CHUTyalllaX 3 HemepenadadyyBaHMMU Hachigkamu, a B. Cmita — 3a
3aTBEP/KEHHSI JTAOOPATOPHUX EKCIIEPUMEHTIB SIK 1IHCTPYMEHTY B €MIIPUYHOMY
€KOHOMIYHOMY aHami3l. Y cBoill mpaui «MHCIEHHS IIBHJIKE W MOBUIBHEY
JI. Kaneman aHamizye NUHAMIKY B3a€MOJIi MIX 1HTYITHBHOIO Ta pedIeKCHUBHOIO
dbopMamMi MHCIIEHHS, aKUEHTYIOUM YBary Ha TOMY, LIO IHTYilis (YyHKLIOHYE
MIBUJIKO i aBTOMATUYHO, OJIOHO JO CEHCOPHOI'O CIPUMHATTS, TOJ1 SIK aHAIITUYHE
MUCJICHHS XapaKTePU3YEThCSI 30CEPEKEHICTIO Ta JIOTTYHOIO CTPYKTYpPOBAHICTIO.
HayxoBelb BU3HaYa€e IHTYILIIO K 34aTHICTh 10 MUTTEBOTO (DOPMYBaHHS BUCHOBKIB
0e3 moTpedu B PO3TOPHYTHUX JIOTTUHUX MIpKyBaHHAX [26].

Y paMmkax MCHXOJOrii I1HTYiTUBHOTO MIi3HAHHS pO3MVISIIAIOTBCS TaKOXK
TPAHCLICHJICHTHI KOHIICMIIIl, 0 MOXHa MOOAYUTH Y JOCIIKCHHSIX HAyKOBIIIB,
cepen skux E. ®pomm, V. Frankl, A. Maslow Ta iH. [89; 160; 202—204].

A. Maslow — oauH 13 3aCHOBHUKIB I'yMaHICTUYHOI IICUXOJIOT1], BIIOMUI
JIOCITIJIPKEHHSIMU B TaTy31 MOTHBAIIii Ta 0COOMCTICHOTO 3POCTAHHS, € HAWB1AOMIIIIAM
MPEJACTAaBHUKOM TPAHCIEHJECHTHOIO MiIX01y /10 BUBUCHHS IHTYIlli. Y KOHIEMIi
lepapxii JTIOACHKUX MOTpeO BiH BUAUISIB BHUILI PIBHI, Takl K camopeani3alis Ta
TPaHCIEHACHTHICTh, TIPU I[bOMY BiH aKIICHTYBaB yBary He JHIIEe Ha 0a30BUX
(b1310JI0T1YHUX Ta MCUXOJIOTTYHUX MOTpedax, a i Ha JOCATHEHH] INIMOMHHUX PIBHIB
CaMOITI3HAHHA Ta JYXOBHOTO pPO3BUTKY. A. Maslow BBaxkaB, IO IHTYITUBHUUN
KOMIIOHEHT B M€XaHI3Max OCOOMCTICHOTO 3pOCTaHHS Ma€ BEJIMKY 3HAUyIIiCTh, Ta
HaJla€ MOXKJIMBICTh JIIOJMHI JOCSATAaTH BUCOKHX PIBHIB CaMOCBIJIOMOCTI 4epe3
IHTYITUBHE PO3YMIHHS BJIACHHUX I[IHHOCTEH Ta moTped. 3rigHOo 3 HOTo MOrJisgaMu,

IHTYIIISI HE 3BOJUTHCS JO 3BUYHOI IIBUIKOI peakillii Ha OCHOBI IMOIEPEIHbOTO
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JIOCBi/ly; BOHA Ma€ TPAHCLEHACHTHUI BUMIp, SIKHH CIPHsE TIUOMIOMY Mi3HAHHIO
CBIIOMOCTI Ta € B@XJIMBUM IHCTPYMEHTOM Ha NUIAXy O camopeami3alii
ocobucrocti [203].

A. Maslow po3risigaB eBOJIONIO i€papxii moTped 10 caMOTPaHCIICH ICHITI, STKa
BKJIIOYA€ KOTHITMBHI, €CTETHYHI Ta JYXOBHI BUMIpPH JIIOJICBKOI MOTHBaIli. Bix
MIJKPEC/IIOBAaB, 10 CAMOTPAHCICHACHIlIS IoJdsIrae B TVIMOOKIH  BIIJAaHOCTI
OJaronoyyyro 1HIINX, M0 3A1ACHIOETHCSA Yepe3 MOpaJIbHI MPUHIIUIHN Ta MiKOBI
NEepeKUBaHHS, Kl JOIMOMAaraloTh BCTAHOBJIOBATH 3B’SI3KH, IO MEPEBUIIYIOTh
iHauBiAyanbHi TypOoTu. Ha nymky A. Maslow [204], caMoTpaHCUEHACHIIIs
BIJIOOpaXkae 17€10 BUXOJY 3a MEXI OCOOMCTUX IHTEpECIB Ta BIAKPUBAE OLIbII
IHKJIFO3MBHY TiepcrnekTuBy. Ha BiaMiHy Bij camoakTyaii3allli, sika IOB’s3aHa 3
peanizaliero 1HAUBITYAIbHOIO MOTEHIATy, CAMOTPAHCIICHICHIIISI € CTPUOKOM Yy
chepy KOJIEKTUBHOI CBIJJIOMOCTI Ta albTpyi3My, IO BijgoOpa)kae HaWBHUIII PIBHI
MICUXOJIOTIYHOTO PO3BUTKY.

V. Frankl cTBepaxyBaB, 1110 CAMOTPAHCILICH/ICHLIIS] MA€ KOPIHHA Y JyXOBHOCTI
1 € OCHOBOIO /I PO3BUTKY OUIbII TJIMOOKOI, B3aEMOIIOB'SI3aHOT CBIJIOMOCTI, IO
BUXOJIUThH 32 MeX1 ocobucTux nepexxupanb [160]. TpancnepcoHaibHa NCUXOIOTIS
BHUBYAE €TalM PO3BUTKY JIIOJWHHM, IO BEAYTh JO 3JIUTTS OCOOUCTHX TpoOiIeM Ta
BUHUKHEHHS TJIMOOKOT 3B'SI3HOCTI.

TBopuunii mpolec MOXHa PO3IJISAATH SIK BUpPA3 €MOLIMHOrO OararcrBa, sKe
BUHUKAE B PE3YJbTaTl MKOBUX MEPEKUBAHb. XYyMTOKHUKUA Ta 1HIII TBOPII YaCTO
OMKCYIOTh CTaH MOTOKY, KOJIM 4Yac 1 CAMOCBIIOMICTh PO3CIIOIOTHCS, 1 HA IXHbOMY
MICII1 3’ SIBJISIETHCSI HATXHEHHS Ta 3B’ SI30K 13 TBOPUICTIO. B 11€#i yac cTUparoThCs MExi
MIDXK «SI» 1 «IHITUMIY, 10 € CBITYEHHSM MPOSBY CAaMOTPAHCIISHIEHII].

E. ®poMm miakpeciaioBaB BaXJWBICTh TPAHCIEHJCHTHOTO JIOCBIAY Ta
BHYTPIIIHBOTO YCBIIOMJIGHHSI ISl JOCATHEHHS TJIMOOKOro pO3yMiHHS cebe 1
HABKOJIMIITHLOTO CBITY. 3T1HO 3 HOTO TPAHCIICHACHTHUM II1]IX0/I0OM Y TICUXO0aHaTi31,
THTYIIISI € BAXXJIMBUM 3aCOO0M JIJIs1 BUSIBJIEHHSI IPUXOBAHUX MOTHUBIB 1 IPIOPUTETIB,
0 MOXYTh OyTH HEYCBIJIOMJIEHI B 3BUYAlfHOMY CTaHI CBIIOMOCTI. [HTYIiIis, sK

BBa)kaB BUYCHUI, BUHUKAE 13 BHYTPILITHBOIO J1aJI0Ty 13 CAMUM COOOI0, B OCHOBI SIKOTO
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JeKaTh HECBIIOMI 3HaHHA, L0 JOTIOMAararoTh JIOAMHI PO3KPUTH CBOI CIPaBXKHI
noTpedu Ta IIHHOCTI, SIK1 1HO/1 MPUTHIYEH] COIllaTbHUMH O4iKyBaHHSIMH [89].

OTxe, aHaMI3 TPAHCIEHASHTHUX MIAXO/IIB O BUBYEHHS 1HTYIllI] ITOKa3aB, 1110
IHTYilllZ € BaXJMBUM IHCTPYMEHTOM [UIsl PO3BUTKY CaMOCBIIOMOCTI Ta
OCOOMCTICHOTO  3pocTaHHs.  [IpelcTaBHMKM  TPaHCUEHAEHTHUX  MIiAXOIB
(A. Maslow, V. Frankl, E. ®poMMm Ta iH.) HiIKpeclOlOTh, IO IHTYIlS HE
OOMEXY€EThCS IIBUAKAMH pEaKIisiMd Ha 0a3l JOCBiAy, a Mae TIIHOIIHH,
TPaHCUEHACHTHUN  BUMIp, SAKUH CHOpUSIE JOCSITHEHHIO BHCOKUX  PIBHIB
camopeaJizarii Ta JyXOBHOTO PO3BUTKY. BOHU pO3TIIAiatoTh iHTYIIIIO SK BaXKIUBY
CKJIaJIOBY CaMOTPAHCIICHACHII11, 1110 BKJIIOYA€ BIJJAHICTh OJIArOMOIYYYIO 1HITUX Ta
nepexiJl 10 KOJEKTHBHOI CBIIOMOCTi. TpaHCIEHAEHTHI MiAXOAM MOXKYTh OyTH
3aCTOCOBaHl y IICUXOTEPANeBTUYHIM MPaKTHULl [ TJIUOMIOro PO3YMIHHS
BHYTPIIIIHIX MOTHBIB, PO3BUTKY IHTYIIli 1 YCBIJOMJICHHS MPUXOBAHUX AacCIEKTIB
OCOOMCTOCTI, IO CIPHUSIE CTATIOMY OCOOMCTICHOMY 3pOCTaHHIO.

D. Myers € 0OJJHUM 13 TPUXUIIbHUKIB MO3UTUBHOTO MCUXOJIOTYHOTO pyXy. Bin
OTpMMaB IIMPOKE BU3HAHHS 3a HAYKOBY IIKaBICTh JIO JIIOJICBKOTO PO3YyMy, 3a
JOCITIKEHHSI PO3YyMiHHSI JIFOACBKOTO JMOCBIAY Ta 1HTYilii. JlOCHiIHUK BUBYAE SIK
JIFOJTU T13HAIOTH ce0e, M0 CIIOHYKAE 1X JI0 PO3AYMIB 3p03yMITH MOBCSIKIECHHE KUTTH.
Bin 3BepHyBcs 70 aHamidy ICTOpiM Ta OCOOMCTUX OIOBiJIaHb JIOJEH TPO iX
IHTYITUBHI TIEPEKUBAHHS Ta JOCBIJ, a TaKOX JO PO3TJISAIY ICHUXOJIOTIYHUX Ta
HEHpoO10JOriYHUX MeXaHi3MiB 1HTYilii. Ha fioro nymky, i1HTYiTUBHE 3HaHHS MOXeE
BUXOJIMTH 13 PI3HUX JIPKEPEI, TAKUX SIK OCOOMCTHI TOCBIJ, KYJIbTYpHI IEPEKOHAHHS,
JyXOBHUN YU MICTUYHHUHN JOCBIJl; TaKOX 1HTYIllls TOB'sI3aHA 13 MPOHUKIMBICTIO,
TBOPYICTIO, IHHOBAIlISIMH, a TAKOXK 13 IEBHUMH O0JIaCTSIMH, TAKUMH K MHUCTEIITBO,
My3uKka Ta Qinocodis. BueHuid Takoxk DOCIIIKY€E CHIIy Ta HeOe3NeKy I1HTYilli,
MOSICHIOIOYH, YOMY BCE MOKE 37]aBATUCS OUCBHUIHUM, KOJIH 1I€ BiJOyBa€eThCs, X0Ua 1
HE € OTMOCEePEAKOBAHNM CJIOBAMH Ta pallioHAJTLHUM aHami30M. BiH cTBepKye, 110
XOoua IHTYiTUBHE 3HAHHS MOXKe OyTH I[IHHUM Ta KOPUCHHMM Yy 0araTboX CHUTYaIlisX,
Ba)K/IMBO IMAM'ATAaTH, IO BOHO HE 3aBXIM € TOYHHM 4 HamiiauMm. Moro cimix

YpiBHOB&)XYBaTH 1HITUMU (pOpMaMu 3HaHb, TAKUMHU K €MITIPUYHI JIaH1 Ta JOT14HI
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MIpKyBaHHs, 1100 3a0e3MeUnTH MOBHIIIE PO3YMIHHS II€l CUTYyallil 4 mpobiaemMu
[211].

OTxe, aHaAMI3 CY4YaCHUX MCUXOJOTTYHUX JOCIIKEHB 3 KIHII XX-TO0 CTOJITTS
710 TETIEPIITHBOTO Yacy MOKa3aB, 110 HEMAa€ OJAHOCTANHOT TyMKH BUEHHUX 00 TOTO,
o XK € 1HTYilis abo 3a sSKUMM HampsiMaMu BOHa pO3BHUBa€eThCs. [IpemcraBuMo
OCHOBHI Cy4acH1 HaNpsMH JOCIIKEHHS 1HTYIIII1, Taki 5K:

- 1HTYi1is K MI3HAHHA, CIBBIHOIIEHHS 1HTYHIT Ta iHTenekTy (JI.B. 3acekina;
O.I1. IMomimyk; M.JI. Cmynbcon; W. Agor; K. Barrafrem, J. Hausfeld; T. Bastic;
A. Baylor; O. Behling, N. Eckel; E. Dane, M. Pratt; S. Epstein Ta i1.; P. Goldberg;
J. Guilford; K. Hammond, R. Hamm; R. Hogarth; G. Mattheews, V. Schwean;
G. Pennycook; E. Sadler-Smith; R. Sternberg Ta in.) [23; 54; 70-71; 111; 118; 122;
127; 129; 144; 156-157; 166; 169; 172; 178; 205; 217; 229; 246-247];

- 1HTYIIis Ta cBigomuit 1 HecBigomuit gocBifg (A.FO. Mopo3os; O.I1. [Tomimyk;
B.O. Tarenko; T.I'. Tropina; K.I'. FOur; L. Cozolino, C. Drulis, C. Samuelson;
E. Dane, M. Pratt; A. Dijksterhuis; G. Gigerenzer; E. Sadler-Smith; M. Sinclair,
N. Ashkanasy Ta iH.) [45; 55; 73; 84; 102-103; 141; 144; 149; 163; 227; 241];

- a(deKTUBHUN acmekT AochipkeHHs mnpobnemu iHTYimii (. Kaneman;
B.J. ITotanoga; 3. @peiia; T.I1. Yepusasceka; M.B. Apomyk; P. Adinolfi, F. Loia;
L. Barrett; A. Damasio; P. Ekman; S. Epstein; N. Frijda; W. James; C. Jung; J. Pretz,
K. Totz; M. Sinclair, N. Ashkanasy Ta 1n.) [25; 57; 87; 94; 106-107; 110; 119; 143;
154; 155; 161; 181; 182; 220; 241].

- iutyiuis Ta kpeatuBHicTh (I.C. Kypok; B.O. Momsko; C.I. Myapa;
O.I1. Tlomimyk; B.B. Pubanka; L. Ackoff, E. Vergara; F. Barron; M. Boden;
S. Bowers Ta in.; E. Dane, M. Pratt; V. Dorfler, F. Ackermann; K. Gilhooly;
J. Petervari, M. Osman, J. Bhattacharya; M. Raidl, T. Lubart; V. Salvi; R. Sternberg
ta iH.) [30; 43-44; 46; 55; 62; 108; 121; 130; 131; 144; 150; 164; 218; 222; 229;
247].

[Tepun HIXk aHAII3yBaTU PE3yJIbTAaTU JOCHIKEHb CITIBBIIHOIICHHS 1HTYIIlT Ta
IHTEJTIEKTY, PO3TJISTHEMO BU3HAUCHHS TOHSTTS «IHTEJIEKT», 0 HABOAUTHCS Y

b1u10cohChbKOMY EHIMKIONEANYHOMY CIIOBHUKY. IHTENEKT — I1ie¢ BUIIUNA pIBEHb
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3M10HOCTI 7O MHCTCHHS, SIKHH CYTTEBO BIAPI3HIETbCA BiJ MNACUBHHUX (HOpM
CIPUNHATTS CBOEID AKTHUBHOIO, TBOPUOIO HPHUPOJOI0. ['0I0BHA MeTa IHTENEKTYy
MOJISITAa€ «y CTBOPEHHI MOPSIJIKY B Xa0Ci, HABOASYH MMapaMeTpHU peajIbHOro CBITY y
BIJIMOBIIHICTD JI0 1IHAUBIAYaIbHUX MOTPEO» [86, c. 244].

VY npausx [70; 71], npucBsiYeHUX TICUXOJIOTIT 1THTEIEKTYyaJIbHOTO PO3BUTKY Ta
oro OymoBi, ykpaiHchka pochmigHuit M.JI. CmynbCcoH omucye BIAcHY MOJEINb
CTPYKTYPH 1HTEJICKTY. 3TiTHO 3 HEl0, IHTEIEKT (POPMYy€EThCSI 0a30BUMU TICUXIYHUMH
npouecamu, SIKi CKJIaJai0Th KOTHITUBHY cucTeMy. KitoyoBy pousb y 1iil cuctemi
BIJIIrpa€e MoeAHAHHS peduiekcii Ta 1HTYimil. Sk mMoscHIOe aBTOpKa, (YHKIISA
pediiekcii moJsiArae y KpUTUYHOMY OCMMCIICHHI W OLIHIN 1H(pOpMaIli, TOIl fK
IHTYIIS BIAMIOBIJAE 32 TEHEPAIlil0 TBOPUUX Ta HoBaTOpchkuXx i7eit. M.JI. CmynbcoH
TaKOXX Harojourye, 1o OalaHC MIX IHUMH JBOMa CKJIaJOBUMHU 3MIHIOETHCS
MPOTATOM 1HTEJIEKTYaTbHOTO PO3BUTKY: SKIIO HA PAHHIX CTA/IAX JOMIHYE 1HTYIIIi,
TO Ha MI3HIIIUX BaroMiIlIow cTa€e pedeKcis.

R. Sternberg posrisinae nBa TN 1HTENEKTY TEOPETUUHHUM Ta MPAKTUYHUM 1
BIJIMOBIJTHO JIBa TUNHU 3HaHb. TE€OPETHUYHMI 1HTEIEKT 3a0e3leuye 3aCBOECHHS Ta
BUKOPUCTAaHHA (OpPMaIbHUX AaKaJEeMIYHUX 3HaHb. [IpakTUYHUI IHTENEKT €
3M10HICTIO BOMpaTH Ta BUKOPUCTOBYBATH HEsBHI 3HaHHS (tacit knowledge), siki
3a0e3MneuyroTh MeBHI [Iii 17151 €EeKTUBHOI MOBEIIHKHU y peaIbHUX CUTYaIlisx. Buenunii
pPO3pOOMB OMHUTYBAJIBHUKHU ISl BU3HAUCHHS HESIBHUX 3HAHb Y PI3HHUX Taly3sX, y
TOMY 4MCI y O13HecCl Ta MeHEKMEHTI [245].

P. Goldberg Bu3Hauae IHTYIIIIO K yce, IO MOXHa Ji3HATUCS (HEsCHI
NEepeauyTTs] MOBCAKACHHUX CIpaB, 3HA4H1I BIIAKPUTTA (HAKTIB Ta KOHIEMII).
JloCTHiAHUK CTBEPIKYE, IO 3MICT CJIOBa «IHTYILis» O3HA4a€ CIHOHTAHHICTH Ta
Oe3mocepenHiCTh; IHTYITHBHE 3HAHHS HE OIOCEPEAKOBYETHCS CBIJOMUM YH
HaBMUCHUM paLlOHAIBHUM MpouecoM. [TOHSATTS «IHTYIlisS» BUKOPUCTOBYETHCH,
KOJIM 3HAaHHS OJIEp’KaHo, aje He3pO3yMislo, SK 1€ 3HaHHA ojep:kaHo. Ha ocHoBi
IIbOI'0 BU3HAYCHHS BUCHUH onmucye QyHKINT IHTYIIT (BIAKPUTTS, TBOPUICTh, OI[IHKA,
omepailisi, nepeadadeHHss Ta MPOCBiTIeHHs). BiH moeanye Teopii, KOHTPTEOPIi,

ICTOpIi, CHOPUMHSATTS, TPOTUPIYYS, TAPaTOKCHU Ta MOBY, IO XapaKTEpU3YIOTh
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IHTYITUBHMIA [IOCBiA, Ta JOCHIJKY€, IO BiAOYyBa€TbCcs Yy CBIAOMOCTI, KOJHU
BiI0yBa€ThCS 1HTYIIIis. BueHwmit cTBepKye, 110 JII0INHA HE MOXKE 3MYCUTH IHTYIIIIIO
CTaTHCS, JTIOJIMHA MOKE JIMIIIE TATOTYBATUCS 10 HET, 3pOOUBIIH ce0e MaKCUMAaIIbHO
crpuiiHgTIuBoMO [166].

VY wmonorpadii «Iutyiuis. I[Ipupona, cyTHICTh, €BPUCTHYHHM IOTEHIIA
BiTun3HsHO1 gochiguuin O.I1. [Tominryk Ha OCHOBI €CTETHKO-aHTPOIOJIOTIYHOTO Ta
€CTETUKO-THOCEOJIOTIYHOTO MiIXO0/IIB IHTYII[isl BU3HAUAETHCS K PI3HOBU]T MUCIICHHS
oOpasHoro tuiy. Y 1iil poOOTi aBTOpKa HABOJUThH PE3yJbTaTH aHAII3Y €BOJIOIIT
HAyKOBUX 3HaHb MPO MPHUPOAY, CYTHICTh Ta CBPUCTUYHHUMA IMOTEHITIAN IHTYITUBHOT
aKTUBHOCTI JIOJUHH [55].

W. Agor nosiCHIO€E PoJib HTYIIIT Yy HAWBAKIIUBIIIKUX BIAKPUTTSIX 1 HAroJIONIye
YOMY CaM€ BHHHMKA€ HACTUIbKU BEJIMKHUI 1HTEpeC 10 L€l po3yMOBOI HaBUYKU. K
3a3Ha4ya€ aBTOpP, B KPU30BUX YMOBAX JOIUIBHICTh BHUKOPUCTAHHS 1HTYITUBHUX
MPOLIECIB MPUIHATTS PIlIEHB (3T1THO 3 OMKMCOBOIO TEOPIEIO Ta JIOTIKOKO peai3alrii)
3pOCTa€, CTAOUX 1HOAI €IMHOI0 MOYKJIMBOIO CTPATETi€l0, HANPUKIIAI, MPU HECTadi
yacy y KepiBHMKA a00 HEMOXJIMBOCTI YITKO BUMIPATA YW 1HTEPIIPETYBATH
cuTyaliiHi pakropu. 3riJHO 3 HOr0 BUCHOBKAMM, OTIOpA HA IHTYILIIO € HANOUIBII
BUIPABIAHOIO 32 BUCOKOI HEBU3HAYCHOCTI, BIJCYTHOCTI MPELEICHTIB, HU3BKOI
MIPOTHO30BAHOCTI 3MIHHUX, OOMEKEHOCTI Ta HEIOCTAaTHBOI I[IHHOCTI (haKTiB, a
TaKOXX B YMOBaX IIEUTHOTY Ta TUCKY, 1110 BUMAraroTh mMBUAKUX aii [111].

O. Behling ta N. Eckel cTBep1KyIOTh, 1110 1HTYIIIis 37JaTHA IBUIKO OOPOOIISTH
MHOXHUHY (GparMeHTiB iHpopMailii 6€3 MOMITHUX KOTHITUBHUX 3ycwiib. Ha iXHIo
JYMKY, IHTYITUBHI CY/DKCHHS Ta MPUUHATTS pillIeHb BIANOBIIAJIbHI 32 1HTErPaLit0
iHdopmariii Ta GopmyBaHHS BUXITHUX JaHUX (mepeBary, BUOIp), HATOMICTb
aHAJITUYHE MUCIICHHS TEPEBAXXHO BIJAINOBIAE 3a (OPMYBAHHS BXIJHHUX JaHUX,
TaKMX SK MOIIYK, TeHeparlis Ta 3MiHa iHdopmarlii. Bueni mpencTaBisioTh eMImipuyHi
JaHl, M0 MATBEPKYIOTh, 10 iHTerparis iHpopMarii Ta GopMyBaHHS MepeBar
MpaIoTh 0€3 KOTHITUBHOTO KOHTPOJIIO Ta HE OOMEXKEH1 KUIbKICTIO 3aKOJI0BAaHOI

iH(popMarii Ta KOTHITUBHUMHU 3A10HOCTAMU. BOHM OOroBOpIOIOTH MEPCHEKTHUBU
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0OMEKEeHOI PalioHaTbHOCTI Ta MHOKHHHOTO CTPATETIYHOTO MIAXOAY 0 CYKEHb
Ta IPUUAHATTS pimeHsb [129].

Ha nymky M. Sinclair tTa N. Ashkanasy, BiIMIHHICTh MIXX IHTYITUBHUM 1
parioHaTbHIM MHCIICHHSIM 3yMOBJICHA Pi3HUMH TUTIaMu (200 criocobamu) 00poOKu
iHpopmamii. Ha BigmMiHy BiJ JIIHIHHO-TIOCTIIOBHOI OOpPOOKH, THITOBOI ISt
palliOHAJIBHOTO  MHUCJICHHS, IIJIICHO-AaCOIIaTUBHUM  THI  y3TOJKYETHCS 3
IHTYiTUBHUM MHCJICHHSM, TOMY pAalllOHaJbHICTh TMPOTH IHTYILli O3Hayae:
MOCJIIJIOBHICTh TPOTH OJHOYACHUX BIJIHOCHH, JETali MPOTH BEIMUKOI KapTHHH,
IEHTPAIBHUA 3ip TPOTH TMEepUEPUIHOTO 30pPY, TEKCT MPOTH KOHTEKCTY,
30Cepe/KeHa yBara MpOTH MIMPOKOI Ta BIAKPUTOI KApTUHH. Y BCIX WX BUIAIKAX
IHTYIIliE HE BHIUILE OJIHE MOXJIMBE YSABJICHHS 3 HECKIHYCHHOIrO Jllara3oHy
MO>KJIMBOCTEH, @ CXOIUIIOE OO0'€KTUBHY XapaKTEPUCTUKY PEATbHOI MOCTAHOBKHU
npobnemu [241].

Hexinpka mizHime E. Dane Ta M. Pratt Tako)X npeacTaBiIsiOTh XOJICTHIHO-
acoIllaTUBHUM MIAXIJ 0 1HTYIlIi, a caMe, 10 1HTYIlis BKJIIOYAEThCS Y MPOLEC, B
SIKOMY PI13H1 €JIEMEHTH aCOILIIOIOTHCS OUH 3 ogHUM [144]. Taki acoriariii, Ha TyMKY
BUCHHMX, € IIUTICHUMHU, CTOCYIOTHCS IUIMX CTPYKTyp a0o 1IabJioHIB, SKI €
CIPOIICHUMHU YSBICHHSAMH pPEAJbHOCTI, 1[0 O3HA4Ya€ AaHAJIOTIYHE TOJIaHHS
1Hpopmarrii.

M. Sinclair, N. Ashkanasy ta E. Dane, M. Pratt, po3rnsaaioTh LUIICHY
acOLIaTUBHICTh SIK aTpUOyT 1HTYiTUBHOI 0OpOOKH. 3arajiom, MOXKHa CKa3aTH, IO
cepesl TICUXO0JIOTIB Ta MEHEIKEPIB ICHY€E CHJIbHA 3roja IOA0 TOTO, IO XOJII3M €
HEOOX1THUM aTpUOyTOM IHTYIII].

E. Sadler-Smith moka3sye, mo JIOACHKHUII BUJ PO3BUHYB JBI Pi3HI CHCTEMU
mucneHHs. KoxeH 3 [uX JBOX PO3YMIB € YHIKaJdbHUM 1 IIIHHUM aKTUBOM SIK B
ocobucTtomy, Tak 1 y mpodeciiHOMYy KHUTTI. AHAIITUYHUNA PO3YM JO3BOJISIE
00YHMCITIOBATH, PO3MIPKOBYBATH Ta BUpIiNTyBaTtu nipodiemu. [lopsia 3 aHamiTHIHUM
PO3yMOM € PO3YyMOBA aKTUBHICTb, IKY BUCHHUI Ha3BaB IHTYITUBHHUM pO3YyM, KOO B
OCHOBHOMY 3QJIUIIAETHCS HEMOMIYEHUM 1 HEBHUKOPUCTAHUM. JIOCHIIHUK OMHCYE

BIIMIHHI PUCH PO3BHHEHOTO 1HTYITUBHOT'O PO3yMY: BIH IIBHJIKUN 1 CIOHTAHHUN Y
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CBOiil poOOTi, e LUTICHA CHCTeMa 3 MIATPUMKOIO pPO3Mi3HaBaHHS 00pas3iB, BiH
MIPOMOHYE TIMOTE3H, a He BIIEBHEHOCTI [227].

Hocmimkenns K. Barrafrem Ta J. Hausfeld cnipusie po3yminHIO TOTO, SIK JTH0IU
polOusiTh BUOIp 3a ceGe Ta BiJ IMEHI IHIINX Y PU3SUKOBAHOMY cepenoBuili. BueHi
CKCTIICPUMEHTAJIbHO BUKIUKAIOTh I1HTYITUBHUA UM CBIJIOMHA THI OOpOOKH
iHdopMmarii. JIoCHaHUKH CTBEPKYIOTh, 1110 00poOKa pilieHb BiJ cebe moTpedye
OUTBIINX 3yCHJIb 1 BUMAara€e OUTBII PEeTeIbHOr0 OOTOBOPEHHS, 1110, Y CBOIO UEpTy,
MOB'A3aHE 3 MEHIIOK KUIBKICTIO TMOMMJIOK IMiJl 4ac MPUUHATTS pilieHb. BueHi
BUSIBWIM, IO JIFOAW OUIbIIIE HE CXWJIbHI O BTpPAT 1 MEHII YYTJHBI JO CEPEIHIX
WMOBIPHOCTEM M1/l yac 0OMIPKOBYBaHHSI, HIXK IT1J] 4YaC KOHTPOJIIO uu 1HTYiii [118].

OTtxe, npobsieMa CIIBBIJHOIIEHHS IHTYIIlI Ta 1HTEJIEKTY Yy TCHUXOJIOTii Mae
HIUPOKHUM CHEKTP PI3HOMAHITHUX MIAXOMAIB IO PO3YMIHHS CyTI JEHOMEHY 1HTYIii,
KA PO3TJISAAETHCS SIK OJIHA 3 OCHOBHUX KOTHIIIM; SIK IHTYITUBHUN PO3YyM; SIK
3MI0HICTh MIBHJIKO 0O0poOSITH 1HGOpMAIlil0 0€3 MOMITHUX KOTHITUBHHMX 3YCHUJIb.
BinbIIMCT,  JOCHIIHUKIB CXOIATHCS Ha TOMY, IWIO0O Yy KPU30BHUX YMOBax
HEBU3HAYCHOCTI Ta PU3UKY BUKOPUCTAHHS IHTYITUBHHX IMPOIIECIB JJISI MIPUHHATTA
pillieHb MOK€ OYTH KOPUCHOIO Ta 3[[1IHCHEHHOIO CTPATETIEIO.

[Ilomo mpoGnaeMu CIIBBIAHOMICHHS I1HTYIIII Ta CBIAOMOro 1 HECB1JIOMOTO
JIOCBITY, TO Pi3HI aBTOPU BUKOPHUCTOBYIOTH Pi3HI OMUCH PI3HUX PIBHIB CKJIATHOCTI
HecBigomux nporueciB: L. Osbeck Mae Ha yBasi, 1110 1HTYIllIS HE HECB1JOMa, BOHA
POCTO HE omocepearoBaHa posymoM [215]; M. Sinclair Ta N. Ashkanasy [241]
BUKOPHUCTAJIM TEPMIH «HECBIOME» II00 OXOMUTH BCl PIBHI 1032 CBIJIOMICTIO
moaunu; E. Dane Ta M. Pratt Takox po3risiiatoTh HECBIIOME, IK HEOOX1IHY YMOBY
Jutst 1HTYim [145].

E. Sadler-Smith cTBepkye, 1110 npupoaa y mpoiieci eBostrolii Haaumiaa Homo
sapiens CKJIaIHOIO CHCTEMOIO CIIPUIHSATTS, 0OpOOKH Ta MPUUHSTTS PIIICHb 110 i€
06e3 3ycwib 1 T03a YCBIIOMJEHHS JoAnHOW0. [lompw Te, 1m0 HECBIIOMMIA
IHTYiITUBHUH pO3yM Ma€ BIUIMB Ha TMOBCSKIEHHE >XUTTA, JIOIU 31€0LIbIIOrO0

0e3TypOOTHO HE YCBIIOMIIIOIOTH SIKy CUJy BOHU MaroTh. BueHuil BUIUISIE YOTUPH
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O3HaKM IHTYITUBHOTO PO3yMy: MOBY IOYYTTIB; MIBUIKICTb Ta CIIOHTaHHICTb;
IUTICHICTh; TIITOTE3H, aji¢ He BIIeBHEHOCTI [227].

Bitunsznsuuit ncuxosnor B.O. TateHko mpoaHaizyBaB MmpoOJeMHI MOMEHTH
BU3HAUEHHS CYTHOCTI IHTYITMBHOI aKTMBHOCTI JIOAMHH, BHUAUTUB MPH I[bOMY
KaTeropii HECBIJIOMOT'O Ta 1ppaIliOHATBHOTO K 0a30B1 YSABICHHS MPUPOJIU 1HTYIITI.
Buenuit y monorpadii «KosiekTrBHa 1HTYIIIS Y TPOTHO3YBaHHI COLIAIbHUX SBUIID
BU3HAYAE TOHATTS «IHTYIIis» $SK BIAHOCHO ABTOHOMHY IICHUXIYHY (DYHKIIIIO,
MOKJIMKAaHy 3HAXOJWTH PO3B'SI3aHHS MPOOJIEM, HEJOCTYIHUX BHUPIIICHHIO JUIIIE
yepe3 CBIJIOME MUCJIEHHS Ta palloHaidbHl (JOPMH ICUXIYHOI AKTUBHOCTI JIFOJIUHU.
Ha Jioro nymky, 1HTYilis Oe3nepepBHO BIANOBIadbHA y (YHKLIOHAJIBHIN
aKTUBHOCTI y cdepl yacy Ta nmpoctopy ncuxiunoi chepu moaunau [73]. Tum camum
BYEHUN TMPOINOHYE KOHILENTYalbHUH KOHCTPYKT I1HTYilli, fKa € YHIKaJIbHOIO
3JIaTHICTIO BIAOOpakeHHS Ta (pOpMyBaHHS PEAJbHOCTI, 110 ICHYE 10332 paMKaMH
palioHATBHOTO CIIPUMHSTTS CBITY.

Tarenko B.O. nomiuae opuriHajibHy KOHLEILIO, IKY (inocod A.A. XauaTpsH
PO3pOOHB y pe3ysbTaTi MPOBEACHHS aHalli3y OCHOBHUX CBITOBHX (i10cO(CHKHUX
KOHLEMILIA 1HTYilli Ta 3ampoloHyBaB MeEXaHi3M (OpMyBaHHS Ta NPOSBU
IHTYiTUBHOTO 3HAHHS, SIKHH TIPEACTaBIss€ COO0OK OCOONMBUN BHJ B3aeMOIl
HAOYHUX 00pa3iB Ta abCcTpakTHUX MOHATH [73]. A.A. XadaTpsH IpyHTYEThCS Ha 17€l
npo CTpUOKONOAIOHY mpupoay 1HTYilil. g i1es cTae O61IbII KOHKPETHOO, SKIIO
pO3IIIAIaTH 1HTYIMII0 SK aBTOMAaTUYHUN TPOIEC, IO 3HAXOAUTHCS Ha PIBHI
MIJICBIIOMOTO MHCJICHHSI, K€ TMEPEHOCUTh 1H(GOPMALII MIX MPaBUM 1 JIBUM
MIBKYJISIMA MO3KY. L1 «cTpuOKu» BIAPI3HAIOTHCS BiJI YYTTEBUX acoIlialiil 1 BiJ
JIOTIYHUX MIPKYBaHb. [HaKIE KaxXKy4W, SKIIO acoIfiaiii TOoB'S3aHi 3 HAOYHOI
IJIOIIMHOK, a JIOTIYHI PO3AYyMHU — 3 aOCTPAKTHUMH MOHSTTAMH, TO IHTYIIs €
nepexia 13 onHiel miuomuHi B iHmy. Lel «ctpubok» Ha nymky A.A. XauarpsiHa
3a0e3nedye Mmepexisy y «TpeTid BUMIP», IO JO03BOJISIE JOJIATA TEPEIIKOIU, SIKI
BUHUKAIOTH IT1J] Yac pyXy Yy Tik caMii TUIONIMHI Y MPOIECl MOIIYKY HOBOT'O 3HAHHSI.
[le#t oOxigHMii MaHEBp, uepe3 IHTYilil0, BIAKPUBAE JOCTYN JI0 pE3yJbTaTiB,

HCOAOCTYIIHUX CBiI[OMOMy Xy, Ta BHABIIIE TaKl XapaKTCPUCTUKH, K
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HECTO/IBaHKa, O€3MOCepeHICTh Ta HECBIIOMICTh MOXOJKEHHS 1HTYITUBHHUX
npunymieHs [73]. OTxe, HaBeIEHI BHINE PE3YJIBTATH JOCTIKEHD IMOKA3yIOTh, 1110
HECBIJIOME € OJTHUM 3 aTPUOYTIB 1HTYIIII].

Ormsan  cydacHOi JiTeparypu 3 TpoOJeMH BH3HAYCHHS 1HTYIIIi sK
OaratorpaHHoi Ta HEOJHO3HAYHOI KOHCTPYKIIi, skui mpoBenu M. Sinclair Ta
N. Ashkanasy, miiTBepIMuB BUCHOBKH PO T€, 110 OUIBIIIICTh BU3HAYEHB JOCIIIIHUKIB
pi3HHX 00JIacTel 3HaHb MICTSITh TP 3arajibHi PUCH:

1) IHTYITUBHI CY/’)K€HHS] BUHUKAIOTh 11032 CBIJJOMOCTI,

2) iHdopMarig 00poOIII€ThCS LTICHO,

3) IHTYITUBHE CIIPUIHATTS 4acTO CYNPOBOKYETHCS eMolisiMu [241].

Ha teopeTtnaHOMYy OTrJIsA/11 pe3yabTaTIB JOCTIKEHb Ta TPhOX 3arajJbHUX pHUcax,
3a3HAYCHUX BHUILE, TPYHTYEThCA HacTynmHe Bu3HaueHHs. M. Sinclair Ta
N. Ashkanasy 3ampornoHyBajiM BHU3HAY€HHS  KOHCTPYKTY IHTYillli  §K
HEIOCJIIJIOBHOTO PEXUMy 00poOku iH(dopmalli, sSKWid BKIIOYAE€ KOTHITHBHI 1
aeKTHBHI €JIEMEHTH Ta NPU3BOAUTH [0 MPSAMOTO 3HaHHSA 0e3 OyIb-SIKOTrO
BUKOPUCTAHHS CBIIOMUX MIpKyBaHb [241].

AdeKkTUBHUM acneKT 1HTYIlIl — 1€ JOCIIPKEHHS TOT0, sIK €MOIIii Ta MOYyTTs
B3a€EMOJIIIOTh 13 IHTYITUBHHMH TPOIECaMU TMPUHHATTS PIlIeHb, PO3yMIHHA a0o0
yCBiTOMIICHHs. X0o4ya TepMiH «a(EKTUBHUN aCIMEKT 1HTYIli(» 3’SBUBCS BIIHOCHO
HEJIJaBHO, 0araTto KJIACMYHUX MCHUXOJIOTIB TOPKAIUCS I1€] TEMU OMOCEPEIKOBAHO 1
panime (3. petin, W. James, C. Jung, G. Fechner ta in.) [87, 181; 182; 177].

G. Fechner me y naeB'sSTHaaUATOMY CTOJITTI JOCHTIIXKYBaB 3B'SI30K MIXK
EMOIIISIMU Ta CIIPUUHATTAM 3 BUKOPHCTAHHSIM METOAIB ncuxodizuku. Bin 3akias
OCHOBH JIJIi PO3YMIHHSI TOTO, SIK €MOIIHI CTaHU MalTh MOTCHINAJ BIUIUBY Ha
nepeoir BiIMOBITHUX MPOLECIB CIPUNHATTA Ta TPUUHATTS pitieHs [177].

W. James posrisgaB IHTYIIiIO SK CKIAQJOBY EMOIIMHUX TEPEKWBAHb Ta
aKIEHTYBaB yBary Ha TOMY, IO IHTYiTHBHI PpIIIEHHS 4YacTO € pe3yJbTaToM
aBTOMATUYHHUX €MOLIMHUX PEaKIliil, Kl COPUSIOTH IBUIKOMY NMPUHHATTIO PIIICHb

y JKUTTEBUX cuTyanisx [181].
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Xoua ocHoBHUH (okyc 3. Dpeiina OyB Ha HECBIIOMOMY, BUCHUIN BU3HABAB
BXUIUBY POJIb €MOLIN MiJ Yac 3/A1MCHEHHS MPOLECy yXBaJIeHHs pilieHb. Buenuit
pO3TIsiaB IHTYILIIO dYepe3 MPU3MYy HECBIJOMHUX TMPOIECIB, sKI O0O0yMOBJICHI
eMOLIISIMH Ta BHYTpilIHIMUA KoH(pikTamu. 3a 3. Opeitnom, IHTYITUBHE pO3yMiHHS
4acTO € pe3yJbTaTOM HEYCBIJOMJICHUX €MOIIHHUX IMITYJIbCIB [87].

C. Jung posmupuB GpedaucTChKl 171e1 mpo HECBIIOME, JOAABIIN 0 HUX
MOHATTS KOJEKTUBHOTO HECBioMoro. BiH BBakaB, M0 I1HTYIIiS — 1€ MPSMUN
JIOCTYT J0 KOJEKTUBHOTO HECBIJIOMOTO, SIKE€ MICTUTh apXETHIH, SKI € €MOIIHHO
3apsipkeHumu [182].

CporojHi 0Oarato TICHXOJIOTIB MNPOAOBXKYIOTh JOCIIKYBaTH a(EKTUBHUIA
aCIeKT 1HTYIMi1 3 BUKopucTaHHsAM cydacHuX MetoiB (/. Kaneman; B./l. [loramnoga;
T.I1. Yepnsscoka; M.B. Apomiyk L. Barrett; A. Damasio; P. Ekman; J. Pretz, K. Totz
Ta 1H.) [25; 57; 94; 106; 120; 143; 154; 220].

J1. Kaneman, BU3HaHMi 3a CBIif BHECOK Y PO3BUTOK MOBE/IIHKOBOI €KOHOMIKH,
3/IIICHIOBAB HAYKOBY MISUIBHICTh y Tally31 KOTHITUBHOI NICUXOJOTI Ta TPUUHATTS
piteHs. Bin BuBUaB, Sk eMoOIlli BIUTMBAIOTh HA CY/XKCHHS 1 PIIICHHS JIIOJAEH, Ta
4acTO MPOTHUPIYATH IX PalllOHAIBHOMY MHCJICHHIO. Y KHU31 «JlymMaTH, MBUIKO Ta
MOBIJILHO» aBTOP OIKCYE JIBI CUCTEMHU MUCJICHHS: OJIHA 3 SIKUX € MHCIICHHSIM
MIBUJKAM, IHTYITUBHUM 1 eMOIliHHUM (cuctema 1), a iHIIa — TOBUIBHUM,
pamioHanbHUM (cucteMa 2) [25]. Buenuil BiA3Hayae posib €MOLIM y mpolecax
IHTYITUBHOTO MUCJICHHS Ta MIAKPECIIOE, SK €MOIlil CIPOMOKHI YHHUTH BIUIMB Ha
MPOLIEC YXBAJICHHS PIllIEHb HABITh HA PIBHI MiICBIAOMOCTI.

A. Damasio BuBYa€ 3B'S30K MDK €MOIIISIMU 1 palliOHAJIbBHUM MHUCIICHHSM,
JOCITIJIKY€E POJIb €MOIIIM TpU YXBaJeHH1 pillieHb. JJOCTITHUK PO3BUHYB KOHIICTIITIIO
€MOI[IITHO-paIllOHAIBHOTO MO3KYy Ta CTBEpPIXKY€, IO €MOLli HE TUIbKH
CYNPOBO/KYIOTh, ajle 1 aKTUBHO CIPHUSIOTh IHTYITUBHOMY MPOIIECY MPUUHSITTS
PIIICHB, 110 T03BOJISE JIFOASM JiSTH B yMOBaX HEBU3HAYEHOCTI Ta pu3uKy [143].

L. Barrett crierianizyerbcsi Ha adeKTHUBHIN Hayill. Buena po3pobuia Teopiro
KOHCTPYKTUBI3MY €MOIli}, BIAMOBIAHO JO AKOi €MOILli He € yHIBepCaJbHUMH, a

OyIyIOThCSl B peajlbHOMY 4Yacl Ha OCHOB1 HAIlIMX KOTHITMBHUX Ta (h1310JIOTTYHUX
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nporeciB [120]. Ile mae mpsme BiAHOIIEHHS O TOTO, SK €MOIlii BIUIMBAIOTh Ha
IHTYILIIO.

Ha nymxy M.B. Spomiyk, iHTYilisi MOKe BUCTYNaTH SIK MICTOK, IIIO 3'€HYE
KOTHITUBHE Ta €MOLIHHO-TIOYYTTEBE BiJOOpaKEHHS peaTbHOCTI Ta 3a0e3neuye ix
B3a€EMO/Ii10 B €TMHOMY (DYHKITIOHYBaHHI PO3yMOBO1 Ta eMOIIIHHOI chep 0COOMCTOCTI
[106].

T.II. YepHsBChbKa MiJKPECTIOE, IO IHTYIIS — 1€ HE MPOCTO BHUMAAKOBA
3I0Ta7Ka, a pe3yjbTaT CKJIAJHOTO B3a€MO3B’SI3KYy IMI3HABAJIbHHUX IPOLECIB Ta
eMolliil. [HTyinig 103BOs€ MBUAKO IHTETPYBATH JTOCBIJI 1 MOUYTTS JUIsl MPUMHATTA
pieHb,. Ha morsisa nocaiqHull, 1Tyl 0COOIMBO KOPUCHA B CKIIQTHUX CUTYaILIisIX
HEBU3HAYEHOCTI, KOJM HEMAa€ 4acy Ha TpuBaml po3aymu. [Ipore, epexkTHUBHICTH
IHTYiITUBHUX pIIIEHb 3aJI€KUTh BIJ E€MOLIIHOr0 CTaHy JIIOJAUHHU: CTPEC MOXKE
3aBa)kKaTH TMPUNUHATHA TPaBUIbHE PIIICHHS, a CIOKiM, HaBMaKd, CHpPUSE TOYHUM
IHTYITUBHUM CYJUKEHHSIM. SICKpaBUM TpHKIaJAOM 1HTYilii B Jii € Tak 3BaHi
«IHTYIiTHUBHI €KCTIEpTU» (XIpypru, NJIOTH Ta 1HILII BUCOKOKBaI(PiKOBaH1 PaxiBIil) —
JIFOJTH, SIK1 3aBJISIKA OaraTopigyHOMY JIOCBITy Ta BMIHHIO KOHTPOJIIOBATH CBOi €MOITli,
MOXYTh YXBAJIIOBaTU OOTPYHTOBAHI pILLIEHHS B CKJIaAHUX oOcTaBuHax [94].

B.Jl. IloramoBa migkpeciioe, M0 I1HTYITUBHO-TIOYYTTEBE BITOOpaKEHHS
MpaIfoe 4epe3 pantoBe MoeaHaHHs iH(OpMaIli 3 30BHIMIHBOTO 1 BHYTPIIIHHOTO
cepenoBuiia. BoHo 6a3yeTbes Ha e1€eMEHTaX, SIKl HE MatOTh JIOTTYHOT B3aEMOJIIT MK
co0010, TOMY HE MOXXYTh BH3HAYUTH MPUUYNHHO-HACIIIKOBI 3B S3KH MK PI3HUMHU
YaCTHHAMHM PEAIbHOCTI Ta OI[IHUTU HasiBHY 1Hpopmarliito. OgHak, Ha 11 JyMKY, Take
BIJIOOpa)KEHHS JI03BOJISIE MUTTEBO 3pPO3YMITH CHUTyallil0 1 3HAWTU crmocoou ii
BUpIIIEHHS 03 oTpeOu y JOTTYHOMY OOTpYyHTYBaHHI IPUUHATUX pilieHs [S57].

OT1xe, nociKeHHS a)eKTUBHOTO aCMEeKTy 1HTYIIll1 OXOIUTIOKTH K KJIACHYHI,
TakK 1 cy4dacHi mijaxoau. [Icuxonoru cTapoi KON aKIEHTYBaIM yBary Ha 3B'S3KY
eMOLIH 1 HECBIJOMUX TMPOIIECIB, SKI CIOPUAIOTh IHTYITUBHOMY MHCIJIEHHIO, TOJI SIK
CydacH1 JOCHIKEHHS TJMOIIe aHamI3yloTh HEHUpOOIOJIOriuyHi, KOTHITHBHI Ta
apexkTuBHI (PaKTOpH, 110 BIUIMBAIOTH HA IHTYILII0 B YMOBaX peajbHOrO >KUTTS Ta

MPUUAHSTTS PIlICHb.
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[Ilo crocyeThcst AOCHIKEHb CHIBBIAHOLICHHS 1HTYIIIT Ta KPEaTUBHOCTI, TO
MO’KHA CKa3aTH, 10 MalIMHHU Ta KOMIT IOTEPU HE MOXKYTb OyTH TBOPUMMH CaMi 1O
co0i, TOMYy IO TBOPYICTh BHMAara€e 4oroch OLIBIIOTO, HDK 0O0poOKa HasBHOI
iHpopMarlii, a came BHMarae JItOJICbKOI JYMKH, CIIOHTaHHOI 1HTYillli Ta BEIHKOI
My>KHOCTI. JlocBim 6ararbox yCHIIHUX MpodecioHalliB CBIIYUTH PO €MOLIHHUN
3apsijl, SIKUM IPUHOCUTH TBOPYA 1HTYIIIA, KA, AKIIO il IPAaBUJIBHO 1HTEPIPETYBaTH
Ta CJIyBaTH i, MOKE CUTHAJII3yBaTH MPO YHIKaJIbHI MOXJIMBOCTI.

CrHiBBITHOIIEHHS] MDK IHTYIII€I0 Ta KPEATUBHICTIO € I[IKaBUM 00'€KTOM
JOCHIKEHHS y Tally31 IICUXOJIOT11.

IaTyinis € popMoro HEYCBIIOMITIOBAHOTO 3HAHHS UM BIIUYTTS, 10 MPUXOAUTH
0 JIIOJUHU 0e3 SBHOrO pallioHaJbHOTO OOrpyHTyBanHs. lle wmoxke OyTtu
pe3yNbTaTOM JOCBIAY, 1HCAWTy YW MIJCBIIOMOrO aHami3y iHpopmaii. IHTyimis
4acTO CIPUNMAETHCS SIK CIIOCIO MIBUAKOTO Ta HEYCB1IOMJICHOTO MIPUIHSTTS PILICHb.

KpeatuBHicTb, 3 1HIIOTO OOKY, € 3/TaTHICTIO T€HEPYBATH HOBI 171€i, BUPIIIICHHS
npoOJieM, a TakoX CTBOPIOBATH IIOCh OpWUTriHaNbHE Ta IiHHE. lle mporec, skuit
BKJIIOYa€ KOMOIHYBAaHHS PI3HUX €JIEMEHTIB 1 BHUXIJ 3a paMKh TPATUIIHHUX
11a0JIOHIB MUCJICHHS.

[Ilo crocyeTbcs CHIBBIAHOIIEHHS I1HTYIIli Ta KpEaTUBHOCTI, TO 1CHYE
OPUMYIIEHHS, W0 IHTYiIis MoOXke OYyTH Karaai3aTopoM [UJIsi KpPEaTHUBHOCTI
(M. Yuxkcentmirai; M. Boden; R. Cattell, H. Butcher; E. Dane, M. Pratt; K. Gilhooly;
J. Guilford; J. Petervari, M. Osman, J. Bhattacharya; M. Raidl, T. Lubart;
R. Sternberg Ta i1.) [99; 130; 137; 144; 164; 170; 218; 222; 247].

Konu nrogumHa noBipsie CBOiM 1HTYillli, BOHa MOE€ Kpallle CIHpuiiMaTh
HABKOJIMIITHIN CBIT, MIBUIIC PO3IMI3HABATH IIa0JIOHU Ta CIpUMaTH 1HGOpPMAIIiTO,
sKa HE 3aBXKIW JOCTyIIHA CBIIOMOMY aHamizy. [HTYilis Moske miJKa3yBaTu
HEOUYEBU/HI 3B'A3KM MIXK 1J€iMH, IO CIPHUSE €MIaTii, yiaBl Ta KpEaTUBHOMY
mucneHHto. [lonpu HasBHICTH, Ha MEPIIUH TOTJSNA, OYEBUAHOTO 3B'A3KY MiXK
1HTYilI€r0 Ta KpeatuBHICTIO, E. Dane Ta M. Pratt [144] y cBOili cTaTTi 3ayBa)KuJiu,

1o Juire Kinbka gociimpkers (M. Raidl, T. Lubart [222] matoTe eMmipudHi 10Ka3H,
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110 MOB'A3YIOTH 111 IBA SIBUIIIA, 1 1€ TAKOXK OYJIO MIATBEPKEHO 1HIIUMHU HAYKOBISIMU
(V. Dorfler, F. Ackermann Ta in.) [150].

3 iH10r0 OOKY, KPEaTUBHICTh TAKOK MOKE BKIIIOUATH YCBIAOMIICHI 3YCHILIA,
CHUCTEeMAaTUYHHUI TOIIYK HOBUX 1JIeH Ta iX goompaitoBanHs. OTxe, 1HTYillg Ta
KpPEaTUBHICTh MOXYTh B3a€EMOJIISITH, 1[0 CTBOPIOE CIPHUSATIMBI YMOBH JJISl TIOSIBU
HOBAaTOPCHKUX PILICHb.

[ITo cTocyeThest poti iHTYIMIT HA CTaisIX TOPOKEHHSI Ta OIIHKK TBOPYOCTI, TO
HACTYIIHI JIOCIIJKEHHS M1ITBEPAXKYIOTh 11 BaKJIMBICTh HAa IUX €Tanax MOpPOKEHHS
HOBOTO. [HTYillI4, KMOBIPHO, 30UIBIIUTH HE JUIIE KIJIbKICTh TEHEPOBAHUX 1]I€H, aje
! CTyHiHb iXHbOT HOBU3HM, OCKUIBKH IIJICB1IOMA Ta aCOLIaTUBHA MPUPOJA THTYILII1
no3Bossie 00’ eaHyBaTu BimgaieHi chepu 3micty (M. Raidl, T. Lubart) [222],
[HIMMM caoBamu, IHTYITUBHHUM MIAXIJ 30UIbIIYE WMOBIPHICTD SIK PO3Mi3HABaHHS
O11bIIOT KUIBKOCTI MpPOTajWH 1 TEHJEHINM, TaK 1 BCTAHOBJICHHS OLIbII HOBHUX
3B’A3KIB MK BIIJJAJICHUMHU Ta PO3PI3HEHUMH €JIEMEHTAMHU, 110 MPU3BOAMUTH 0
reHepaiiii OIbII 1HHOBAIIIMHUX HOBUX 171ed Ta KOHIICTITIH.

B ymoBax Opaky pecypciB (dacy, (piHaHCYBaHHS TOII[0) HABMHCHHI aHai3
BUKJIFOYAETHCS, OCKUIBKM pEeTeIbHA OLIHKA BEIMYE3HOI KUIBKOCTI BHUIAIKOBO
3r€HEpPOBAaHUX MOXJIMBOCTEH HEMOXJIMBA B IMX yMoBaX. Te came CTOCYyeThCs
BUMAJAKOBOTO0 BHOOpY imei. Ckopimie BiOyBaeTbCcs Te, MO TBOPEIb OTPUMYE
BUXIJHY TiNOTE3y, KOJM CHUPAETbCA Ha IHTYiUll0. Bin/BoHa 00’eaHye OKpemi
dbparMeHTH MOCTYIOBO OTpUMaHoi iH(opMarllli mpo Te, MO MOXKEe CHpaIoBaTH, 1
3BOJIMTH 1X JI0 HOBO1 MOCJIIIOBHOI KOHCTPYKIIIi 3a JIOMOMOTI0r0 acoriaiii. [HTyiiis
HE BUpIIIIYE BCIO MPOOIeMy, a Ja€ i1ero, siKa [uIecnpssMoBaHo BiaiOpana. Ha oMy
NUIAXY IHTYILIS He MOXe OyTH 3aMiHEHa aHali30M, 1 BOHA 1HOJI HaBITh MEpeaye
a”aunizy. Ile TicHO TOB’s13aHe 31 BCTAHOBIICHHSIM HOBUX MMapaJnurM He JIUIIE Ha eTari
reHeparrii iJIei, a i Ha eTari OIiHIOBaHHS.

TBopue BupimeHHs MpobieM nepeadadae CTBOPEHHSI MAXOMIB 1 PIIICHb, K1 €
HOBUMH JIJIl TOTO, XTO PO3B’SI3y€, HABITh SIKIIO BOHU HE € ICTOPUYHO HOBUMH
(M. Boden) [130]. TlosicHeHHSI TOpPOJKEHHS HOBHUX PIIlIEHb € HEBHUPILICHOIO

po0JIEMOIO JIJIsl ICUXOJIOT1T MUCJIEHHS Ta BUPIIIIEHHS ITpobJieM. [Hoai 31a€ThCs, 1110
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npobsieMr BHUPIIIYIOThCS HUIAXOM HeraWHoi 1HTyiuii abo po3yMiHHA, ane jis
CKJIaIHUX Tpo0OIieM 3a3BUuail MoTpiOeH Nmepio] CBIIOMOIO aHali3y, HaBITh SKIIIO BiH
Oe3nocepelHbO HE BEJE A0 BUPIIIEHHS, Ta MNPOOJIEMH BIAKIAAAIOTHCA MEpen
po3unHeHHsM Ha geskuil yac (V. Salvi, E. Bricolo, J. Kounios, E. Bowden,
M. Beemana) [229].

K. Gilhooly npormaHye mosiCHEHHSI TOT0, YOMY BIJIKJIaJaHHs MpoOIeM MOXKe
MOJICTILIUTH X BUPILICHHS, SIKE TIOJISTa€ B TOMY, 110 BIJIKJIQJACHHS TBOPYUX MPoOIeM
Ha TEBHUH NEpPIOJ MOXKE J03BOJIUTH HECBIJOMHMM IIpolecaM IeHepyBaTH 1Jel
BUPILIEHHS, Kl MMOTIM CIPUKUMAIOThCS a00 K CIIOHTaHH1 MPOPUBH y CBIJOMICTD,
KOJIM yBara 30CepePKeHa Ha 1HIIUX MUTAHHIX, a00 SK y>Ke IIBUIKI PILLICHHS IS
MOBEPHEHHS JI0 paHillle Hepo3B’ A3HO1 nmpodsiemu [164].

BiTun3HAHI NCUXOJOTH NPUAUISIOTH YBary mpo0jeMaM TBOPYOro MOTEHIIaTy
O0COOMCTOCTI, ICUXOJOTIYHUX MEXaH13MIB TBOPUOI JISITLHOCTI, HAYKOBOi TBOPUYOCTI,
IHTYIIli B HAyKOBOMY TII3HaHHI, I1HTYilli Ta eMOIIHO-TIOYyTTEBOI chepu
O0COOMCTOCTI, CHIBBIOHOIIEHHS 1HTYiuili Ta kpeatuBHocTi (O.B. T'yOenko,
I.C. Kypoxk, B.O. Momsko, C.I. Mynapa, O.I1. [Tomimyxk, B.B. Pubanka Ta in.) [17-
18; 30; 43-44; 46; 55; 62].

B.O. Monsiko BU3Ha4Ya€ TOHATTS «TBOPYICTH»: B IIMPOKOMY CEHCI, SIK
TBOPYICTh MPUPOJIU, & CAME TBOPYICTh XapaKTepHA KUBIM 1 HEXKUBINA MPUPOJI, 5K
KOMIIOHEHT PO3BUTKY MaTepiajbHOTO CBITY, JIIOJAWHU, CYCIIIBCTBA; Y BY3bKOMY
CEHCl — SIK TBOpYa IISUIbHICTH JroauHu [43]. Buenuii migmivae, mo Ha eTarmi
TBOPUYOTO MPOSKTYBAHHS KIIFOUOBY POJIb 3aBXK/IHU I'Pa€ i1es Ta 00pas, 0 BUHUKAIOTh
y CB1JIOMOCTI pO3pOOHUKA MiCJIsl IHTEHCUBHOI pO3yMOBO1 A1sUIbHOCTI. I11€i Ta 00pasu,
Ha MOro MOIJIsi, MOXYTh 3'SBJIATHCA 30BHI BUMAJAKOBUM YHUHOM a00 MPAKTHYHO
BUIMAJKOBO, YAaCTO TOB'SI3aH1 3 IHTYITUBHUM MUCJIEHHSIM, aji€ MOTIM BOHHM CTalOTh
HAIOJIETTMBUMHU KOHLIEMIISIMUA Ta oOpa3aMu, HAaBKOJIO SIKHX KOHIICHTPYEThCS BCS
IHTEJIEKTyallbHa AaKTUBHICTh; BOHHM OIAHOBYIOTH CBIJIOMICTH KOHCTPYKTOpA,

aHAJIOTTYHO TOMY, SIK PUCTPACTI MOKYTh OIAHYBATH JIIOJIUHY [44].
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VY nocnimxenHi mpouecy GopMyBaHHS IHTYITUBHOTO PillIEHHS IPU BUPILICHH]
tBopunx 3aBnaHb O.I1. Ilomimyk Bumiise KillbKa KIIOYOBHX AaCHEKTIB PI3HHUX
TEOPETUYHUX MOJEJIEN IHTYITUBHOIO MI3HAHHS:

1) HOBe 3HaHHS, K€ BUHHUKAE B PE3yJibTaTl IHTYITUBHOTO MPHUIYILICHHS, HE
BUIUIMBAE JIOTIYHO 3 ICHYIOUOI CUCTEMHU 3HaHb, OCKUIBKH BOHO PO3BUBAETHCA UEPE3
1HTerpaIito 3 O1IbII MUPOKUM KOHTEKCTOM 1H(OpMaIlii;

2) QopmymiOBaHHS pIllICHHS, BUSBIEHOTO Yepe3 IHTYIiIO, BiIOyBaeTbCA
3aBJIIKM BUSBJICHHIO 3B'SI3Ky MIXK CYTHICTIO MOTOYHOI TBOPYOi 3a/ayl Ta 3MICTOM
CTIMKOI0, OYEBUIHOIO 3HAHHS Y OLIbII MIKMPOKIN 1H(POPMALIHIA CUCTEMI,

3) BUHUKHEHHS IHTYiITHBHOT'O PIIIEHHS MO>KJIMBE JIMILIE 32 HASIBHOCTI B JIIOAUHU
BEJIMKOI CUCTEMH 3HaHb [55].

AKTyanpHl cy4acHl (UIOCO(PCBHKI Ta KyJbTYpOJOTIYHI MpOoOIeMHU 3B’S3KY
1HTYIIii Ta TBOpuocTi nociikye [.C. Kypok, ska po3risigae mpo6ieMu TBOPUOCTI
Ta 1HHOBAIIMHOCTI y KOHTEKCTI HAyKu J00M Tiobani3allii, a Takox MpoOJIeMu
IHTYITUBI3MY Ta IHTYiLlIOHI3MY SIK METOJI0JIOT1YHOTO MIATPYHTS HAYKOBOT TBOPUOCTI.
PesynpTaT ii  MOCHIJKEHHS HAgalOTh OOIPYHTYBaHHS IIOJOXKEHHIO TPO
B3a€EMOBIUIMB TBOPYOi (1HTYiTUBHOI) Ta JIOTIYHOI CKJIAJJOBUX HAYKOBUX KOHIIEMI[IN
Ta Teopiit. Lleli B3a€MOBIUTUB NIPOSBISETHCS y 30€peKEHH] TPAAUIIITHUX MOJIEIIEH,
K1 3a0€3MeUyl0Th JIOTIKO-aHAMITHYHY CHCTEMY IIi3HAHHS, PO3IIUPECHHS i€l
CHCTEMH HOBUMHU MPUHIMIIAMHA HAYKOBOTO Mi3HAHHSA 3 BUKOPUCTaHHAM MeTadop Ta
MPOIYKTUBHUX MoOjJeNeld Ta y3araibHiotouux o60pasiB [30]. Ilompu BimcyTHICTH
NEePEKOHJIMBUX BUCHOBKIB, BArOM1 KOHIIENTYaJbHI apryMEHTH Ta OOHaA1MIINB1 AaH]
BKa3ylOTh Ha ICHYBaHHs IIOHaIMEHIIe MIHIMAJIbHOTO 3B’S3KYy MIX IHTYilli€l0 Ta
KpPEaTHUBHICTIO.

TakuMm yuHOM, y JTAaHOMY MIPO3ALTL PO3MIIAHYTI (huUTOCOPCHKI, OI0JIOTIUHI 1
HENPOoO10JI0TIUHI Ta TICUXOJIOT1YHI aCIEKTH TOCIIHKEHHS (DEeHOMEHY 1HTYT].

B icTopii dinocodii icHyI0Th 1Ba OCHOBHI MIAXOAH 10 IHTEpIpeTaIii 1HTYIii:
1ppallioHATICTUYHUN Ta paliOHATICTUYHHUM. [ppaiioHaMICTUYHUN MiJIX1] BBaXKae,
IO 1HTYilliA 3alNeXWUTh BiJl IppallilOHaJbHUX EJEMEHTIB: aHaMHE3HC, MICTHYHA

1HCIIEKIIIS, CaMOIOTNIMOJIEHHsT JyIni, OO0XXECTBEHHa Bipa, MICTHYHI 3J10HOCTI



75

pO3yMy, IHCTHHKT TOII[0. ParfioHamiCTHYHUN T1AX1]T TOKA3ye, IO 1HTYIIis TOXOIUTh
BiJl TPUPOTHUX MMI3HABATLHUX 310HOCTEH JTIOUHH, 30KpEMa PO3YyMY Ta MOYYTTIB.

Cydacni ¢inocodebki IOCHiKEHHS (EHOMEHY 1HTYIlli IMOKa3yloTh, IO
1HTYILIA € YHIKAJIBHOIO IICUXIYHOIO (PYHKIII€10, 3AATHOIO 10 TPUMHATTS PillICHb 11032
paMKaMu paIfioHAJIbHOTO MHCIJIEHHSI Ta TBOPUYOIO MpOEKTyBaHHs. BoHa Binirpae
3HAYHY POJIb y MPOIleci TeHepallli HOBUX 3HaHb 1 PillieHb, 1110 3a0e3Ieuye TOCTYI J10
iHpopMaIlii, sska HEIOCTYITHA CyTO JIOTIYHOMY aHamizy. [HTYilis [ie K MICT MiX
CBIJIOMICTIO Ta IiJICBIIOMICTIO, 110 J03BOJISIE€ BIAKPUBATH HECIMO/IBaHI 3B’SI3KH Ta
pillIeHHs], a 1l MeXaH13MHU 4acTO 3aJUIIAI0ThCSl TAEMHUYUMHU JIJISI PO3YMIHHS.

bionoriuni  mochipkeHHA — IHTYIUII — MIATBEPJKYIOTH  BaXKJIUBICTH 1l
(b1310JI0T1YHUX ACTIEKTIB (BIUIMB HA €MOIIiiHI peakilii Ta ¢i310J0T14HI TapaMeTpu).
3B'I3KM MK IHTYITUBHUMH DIIICHHSIMHU Ta aKTHUBAIIEI0 MEBHUX JIISHOK MO3KY
MOKa3yI0Th, 110 1HTYIIis Mae 010J0T1YHY OCHOBY. HeltpoOionoriuni 10CTiKeHHS
M1ITBEPKYIOTh, IO IHTYIIlI MAa€ CBOE KOPIHHS B CKJIAJHOMY B3a€MO3B'A3KY Mk
pizHUMH OoOnacTsMu MO3Ky. HelipoOionoriyHi MexaHi3My IHTYIlli 3aJIMIIa0ThCS
CKJIQJJHUMU Ta BUMAraroTh MOJAJIBIINX JTOCITIKEHb.

[TcuxonoriuH1 AOCHIKEHHSI 1HTYIlI]l MMOKa3yl0Th, IO 1HTYIIIS € CKJIQJHUM 1
OaraTorpaHHUM TICUXIYHUM (PEHOMEHOM, SKU Ma€ KOTHITHBHO-a()eKTHUBHUMN
XapakTep MOPODKEHHS Ta TPa€ 3HAYHY POJb Yy MPUHHATTI PIllIeHb, HAYKOBUX
nomnrykax Ta TBOpYOCTi. [ICHMXOJIOTIUHI JOCHIIKEHHS BUAULSIIOTH I1HTYILIIO SK
3MIOHICTD 10 MIBUKOTO, HEPAIIOHATHLHOTO CIIPUIHSATTS Ta pO3yMiHHS iH(OpMAaITi,
10 YacTo 0a3yeThCs HA 1HIUBIAYaTbHOMY JOCBI/II Ta HEYCBIAOMIICHUX MPOIIECaXx.

[{i mociPKeHHsSI CYTTEBO PO3IIMPIOIOTH Hallle PO3yMiHHS (PYHKINI Ta poJii
IHTYIIli B KOHTEKCTI JIIOJICHKOI TOBEMIHKMA Ta MJISUTBHOCTI, 30KpeMa B yMOBax
MPUUHSTTS pillieHb, aJIanTallii 0 HOBUX CUTYalllil Ta BUPIIICHHS CKIaJHUX 3aBAaHb.
BoHr TakoX CTBOPIOIOTH TEOPETUYHY Ta TMPAKTUYHY OCHOBY ISl PO3POOKH
CHeITiaTi30BaHUX METOJIMK 1 CTpaTeTiid, CIPSIMOBAHUX HA ONTUMI3AIIIO IHTYITUBHUX
nporieciB y npodeciitHiit aismmbHOCTI. e 0co6amBoO akTyanbHO y chepl HAyKOBUX
JOCTIKEHb Ta TBOPYHMX MPOLECIB, ¢ €PEKTUBHE BUKOPHUCTAHHA IHTYIIIl MOXe

3HAYHO IMIJIBUIIUTH TPOJYKTHUBHICTh, 1HHOBAILIMHICTh Ta TOYHICTh B TMPUUHSTTI
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pimeHb. Takum YMHOM, BIPOBAIKEHHS IUX MIAXO0/IIB JO3BOJIUTH OB €()eKTUBHO
IHTErpyBaTU 1HTYITUBHY AaKTHUBHICTh B [ISJBHICTh, IO BHUMAara€ IIBUAKOTO
pearyBaHHS Ta BHCOKOTO PiBHSI KPEaTUBHOCTI, CTBOPIOIOYM HOBI MOKJIMBOCTI IS

Iporpecy B pi3HUX cepax JT0ACHKOT AISTEHOCTI.

1.2. IlcuxoJioriyHi miXoau 10 BUBUYEHHS IHTYilil Y KOHTEKCTi NPUAHATTSA

pilleHb

Pe3ynpTaTi nociiakeHb OpoOJeMH YXBAJICHHS PIIIEHb Yy CKIAJHUX YMOBax
HEBU3HAUYCHOCTI Ta PU3UKY JIETAIbHO PO3TJISAIAI0THECA B 1HO3EMHIN €KOHOMIYHIN Ta
opranizaminiii ncuxojyorii (K. Barrafrem, J. Hausfeld; E. Dane, M. Pratt;
A. Dijksterhuis; H. Einhorn, R. Hogarth; K. Gilhooly; Ch. Heath; D. Kahneman;
G. Klein; G. Loomes; P. Nutt; C. Salvi; M. Sinclair, N. Ashkanasy ta in.) [118; 145;
149; 153; 164; 176; 183-184; 189; 196; 214; 229; 241].

VYkpainchki (paxiBii OpUAUIAIOTH YBary 10 NpoOJieMaTHIll Teopli Ta MPaKTHUKU
MPUIHATTS PIllIEHb Y HEBU3HAYEHUX T4 PU3UKOBAHUX YMOBAX, YXBAJICHHS PIIICHb Y
MEHE/KMEHTI; YXBAJIEHHS CTpaTeriyHux >kuTTeBux pimeHb (B.FO. Apremos,
[.B. Cunraiscbka; ML.II. bytko, .M. bytko, B.Il. Mamenko; JI.M. Kapamyika,
A.M. Ileuenko; M. Herpeit, K. Tyxwuk; I.P. IlerpoBceka; JI.B. Ilomurkina;
H.B. Pomina; O.1. Cannikos; O.I1. CannikoBa, O.I. CannikoB; O.0O. Tonojenko;
T.I1. YepnsBchbka Ta iH.) [4; 10; 27; 47; 50; 56; 63; 66; 69; 83: 96-97].

3 MCUXOJOTTYHOI TOYKHU 30PY, MPOLEC NPUUHSTTS PIIIEHb IHTEPIPETYETHCA K
CKJIaJlHa PETyJISITOpHA MIisJIbHICTh, CIpsSMOBaHA Ha BHOIp HAMOLIBIN JOIIIBHOT
abTEPHATHBH JIJIs1 €EKTUBHOTO PO3B's13aHHS poOieMHOi cuTyaitii. [le mepenbagae
PO3pOOKY aNropuTMy AiH, SIKWW, HUIAXOM IIJIecHpsiMOBaHOi MoaudiKalli yMOB Ta
BpaxyBaHHS MHOXXHHHUX (DaKTOpiB HEBH3HAYEHOCTI, 3a0e3medye 3A1HCHEHHS
HamideHoi mim [4, c. 10].

VY ncuXoNoriyHii HayIl NPUUHSTTS PILIEHb TPAKTYETHCS SIK CKIIAIHUN Mpo1ec
KEepPYBaHHSI NISUTBHICTIO, IO CIIPSIMOBAHUN Ha CEJIEKI[1}0 HAMKPAaL[oro BapiaHTy AJs

pO3B'sI3aHHA YCKJIQJJHEHO1 cUTyallii. B X0/l 1poro mnpoiiecy po3po0isieTbCcsi IEBHA
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MOCIIZOBHICTh €TalliB, KOTPl 32 paXxyHOK 3MIH Yy CHUTyalii Ta 3 ypaxyBaHHSIM
YHCIICHHUX HEBU3HAUYCHUX YMHHUKIB BEQYTh N0 peaii3allii MmocTaBieHoi MeTH [4:
10]. TlpuitHATTA pilleHb Nepeadadyae 3HaXOKEHHS BIJIIMOBII1 HA TOJIOBHE MTUTAHHS
B 00CTaBMHax, IO PO3LIHIOIOTECA fK mpobremHi. PiBeHb mpoOrIeMHOCTI
OOYMOBJIIOETHCS JUHAMIYHUMHU XapaKTEPUCTHUKAMU CUTyallli, ii CKJIAJHICTIO,
HasgBHICTIO TOTPiIOHOI iHGopMali Ta IHIIMMH YUHHUKAMU, SKI y B3aEMOJIIi
BU3HAYAIOTh CeNU(]iKy BUPIMICHHS KOHKPETHOI 3a/1a4l Ta GOpMYIOTh MIAIPYHTS
JUISL yXBaJieHHsT OOrpyHTOoBaHOro i mouunsHoro pimenas (B.FO. Aprtemos,
[.B. Cunraicbka) [4]. BaxxnuBuM KpuTepieM s BHU3HAUEHHSA MPOOJIEMHOCTI
CUTYyallli BUCTYIA€ PIBEHb MIHJIMBOCTI (DAKTOPIB BHYTPIIIHBOTO Ta 30BHIIIHHOTO
CEepEeIOBHUILIA, 110 BUCYBAE MEPe]] Cy0'€eKTOM, KU yXBaJIIO€ PILIEHHS, BUMOTY LI0JI0
3IaTHOCTI MPOTHO3YBAaTH MMOBIPHI 3MIHM B HaAWOMMK4iil Ta OUIbII BiAJaJICHIN
MEPCIEKTUBI.

[IpuitHATTS pillleHHS OCOOHUCTICTIO € aKTOM BHOOPY Cepel MOKIMBHUX
BaplaHTIB, SKUI 3aJIeKUTh BIJ ICHUXOJIOTIYHOI CTPYKTYpH OCOOMCTOCTI Ta il
XapaKTEepPUCTUK pi3HOro piBHA. Lli XapakTepucTuku BiAOOpaKarOTh IITICHICTH
ocobuctocti. [Ipoliec NPUNRHATTA KUTTEBUX PILIEHb € CNEUUPIYHUM, BAKIMBUM
MPOSIBOM aKTUBHOCTI OCOOHMCTOCTI, IO JIO3BOJISiE BUOpATH HaWKpalIuid BapiaHT
pimeHHs 200 TOM, SIKUM Cy0'€KTUBHO CIIPUHMAETHCS SIK HAHO1IBIIT BITOBITHUM JIJIsI
BupimeHHs xkuTTeBoi curyauii (O.I1. CannikoBa, O.1. CannikoB) [69].

[Ipotiecy mpuitHATTS PillIeHh XapaKkTepHI TaKi OCHOBHI OCOOJIMBOCTI:

1) pimeHHs TOBUHHI BIJANOBIJIaTH MOCTAaBICHUM IUISIM Ta JONOMaraTu
nocsirHeHHIO mnoctaBiieHuXx 3aaanb (M. Herpei, K. Tyxwuk; [.P. IlerpoBchka;
JI.B. ITomurkina; O.1. Cannikos; P. Nutt ta iH.) [47; 50; 56; 66; 214];

2) BonbOBI acnekTd npuiHATTS pimeHb (R. Baumeister, B. Schmeichel,
K. Vohs; W. James Ta in.) [126; 181];

3) AKICTH PIIICHHS 3aJIeKUTh B JIOCTYIMHOCTI Ta TOYHOCTI 1H(OpMaIIii
(G. Lufityanto, C. Donkin, J. Pearson Ta in.) [197];

4) mpob6yieMa BUOOPY, KOJIU JIFOJJUHA CTUKAETHCS 3 KIJIbKOMA aJbTepHATUBAMM 1

noBuHHa BHOpatu neBHWi Hamnpsmok nik (H. Einhorn, R. Hogarth; Ch. Heath,
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D. Heath; D. Kahneman; D. Simonton; A. Tversky, D. Kahneman Ta in.) [153; 176;
184-185; 238; 249-250];

5) HEeBU3HAUECHICTh Ta PU3UKU € HEBIJ'€MHOI YACTUHOIO MPUIHATTS PIllICHb
(H.B. Ponmina, A.C. ®okin; O.I1. CannikoBa, 1.O. T'opmienko; K. Barrafrem,
J. Hausfeld; D. Kahneman; A. Tversky, D. Kahneman Tta i1.) [65; 68; 118; 184;
250];

6) eMOUIWHUN CTaH JIIOJWHU MOXE BIUIMBAaTH HAa MPUUHATTA pillleHb
(€.B. Kapnienko; A.I'. UetBepuk-bypuak; D. Goleman Ta i1.) [28; 98; 167];

7) IHTYIUIA BiAIrpa€e BaXJIMBY POJIb Y NPUUHSATTI PIILIEHb, Y CUTYyallAX, KOIH
noTpiOHa MmBHUAKA Ais a0 AOCTyn 10 MOBHOI 1H(Mopmalii ooMexenuid (/1. Apieni;
J. Kaneman; A.}O. Mopo3os; T. Bastic; E. Dane, M. Prat; S. Epstein; P. Goldberg;
G. Klein; D. Myers;_L. Osbeck; E. Sadler-Smith ta i1.) [2; 26; 45; 122; 145; 156;
166; 189; 211-212; 215; 226;

8) IOCBiJ Ta TICUXOJIOTIYHI YAHHUKHU TOTO XTO NMPUKUMAE PIllIEHHS BIUIMBAIOTh
Ha neit npouec (T.M. Turapenko; O.O. Tononenko; M. Hukcenrmirai; W. James;
D. Levinthal Ta in.) [81; 83; 99; 181; 195].

3a3BHuuai, nepes TUM SIK 3HAWTH PILIEHHS MOCTABJIECHOTO 3aBJaHHs, TOTPIOHO
BUKOHATH pPETEIbHY MIITOTOBUY pOOOTY, sika cTae 6a30t0 s iHTYilii. [HTYiMmis €

YHIKaJIbHUM CIIOCOOOM ITI3HaBaJILHOTO MPOIIECY, IO CIIPHUSE CTBOPCHHIO a0COTIOTHO

BIUIMBAE ICTOPUYHUA KOHTEKCT, pIBEHb pPO3BUTKY HAyKOBUX 3HaHb, iX
IHIUBITyaJIbHI TIEpeBaru B HayIll Ta (p110co()ChKi yCTAaHOBKH.

Cepen BaXJIMBHX OCOOJIMBOCTEW MPUUHATTS pIllIEHb BAXKJIMBY POJIb I'PAIOTh
Taki Kareropii, sIK 1IHTYIIlIS Ta paliOHANBHICTh. [HTYIIiS MOXe OyTH KOPUCHOIO B
yMOBaX HEBU3HAYEHOCTI, aji¢ pallioHaJbHUN aHali3 TaKOoX TMOTPIOHWN s
oOrpyHTOBaHOrO0 BHOOpY. JlOCIIPKEHHS TOKa3ylTh BaXJIMBICTh OalaHCy Mixk
IHTYILI€I0 Ta palioHANBHICTIO y mpuiiHATTI pimenb (. Apieni; [[. Kaneman;

ML.JI. Cmynscon; B.O. Tarenko; W. Agor; S. Epstein, R. Pacini, V. Denes-Raj,



79

H. Heler; C. Salvi, E. Bricolo, J. Kounios, E. Bowden, M. Beemana; D. Simonton;
M. Sinclair, N. Ashkanasy; Ta in.) [2; 25; 70-71; 73; 111; 157; 229; 238; 241].

BpaxoByroun iCHyBaHHS PI3HHUX MIAXOJIB Yy PO3YMIHHI CamMoOro TEpMiHY
«IHTYiIisH» Ta OJM3BKHUX 110 HEl TMOHSATH (AaHTUITUMAIlISA, KOTHITUBHA YCTAaHOBKA Ta
1H.), 3a3HAYUMO, 1110 Pi3HI AaBTOPU MPONOHYIOTH pi3HI Bu3HaueHHs (I.I'. batpadenko;
b.®. Jlomog; B.B. Ilnoxix; /I.M. V3uanze, A. Bandura; A. Greenwald, M. Banaji;
W. Wundt Ta in.) [8; 39; 52; 40; 117; 168; 260].

W. Wundt (1911) BBiB NOHSTTS «aHTULMMALIS (TepeadOaueHHs, WMOBIpHE
IIPOTHO3YBaHHsA) SIK MOCTIAOBHY mcuxoioriyny kareropiro [260]. b.®. JlomoB
(1980) BU3HAUae aHTULMMALIIO SK 3110HICTH (y LIMPOKOMY PO3YyMiHHI1) MPAIlOBATH
1 TpuiiMaTd TI YW 1HOI pIMIEHHS 3 T[EBHUM THUMYAacOBO — MPOCTOPOBUM
nepeadoayeHHsIM OYIKyBaHUX, MallOyTHIX momid [39]. AHtuiunaiis Ta 1HTYIIis
BIIHOCSITBCS JI0 37110HOCTI TepeaoadeHHs abo mepeaayTTs, ajieé BOHH MaloTh Pi3HI
aCIeKTH 1 MOXXYTh BHKOPHCTOBYBAaTHUCS B PI3HHUX KOHTEKCTax. AHTHIIMIMAIS
3a3BUYall HaAJEXKUTh 10 3I10HOCTI mepeAadadyatd MalOyTHE 3 ypaxXyBaHHSIM
MipKyBaHb, aHanizy uu aociny (I.I'. barpauenko) [8-9]. Lle 6inbir pamioHansHuN
MIAX17, SKAW MOKE BKJIOYATH AaKTHUBHE BUKOPUCTAHHS 1H(oOpMaIii s
nepea0aveHHsT MOXKJIMBHUX Tomaii. [HTyimis, 3 iHmoro OOKy, 4acTo TOB'si3aHa 3
Oe3rmocepeTHIM PO3YMIHHSAM ab0 BITUYTTSM, SIKE HE 3aBXK/IM 3p03yMLIO JIoT14HO. [e
MOKe OyTH CBOTO POy BHYTPIIITHE 3HAHHS Y MOYYTTS, IO JOTIOMAarae mpuitMaTi
pimeHHs 6e3 siBHOTO aHamizy. OTe, 3aralbHUM MOMEHTOM MDK IHTYIII€I0 Ta
AHTHULIMIAIIIEIO € TX CIIPSIMOBAHICTh Ha TIepe10aueHHs, ajie MiIX0I1 Ta MiJACTaBU IS
BOT0 NIepe10aYeHHsI MOXKYTh CYTTEBO BIIPI3HATHUCS.

W. James cTBepaKyBaB, IO IHTYITUBHE 3HAHHS Iepeadaydae npsMe Ta MUTTEBE
pO3yMiHHA 1CTUHU 0€3 HEOOXITHOCTI CBIAOMOro po3aymy. Bin gociigxyBaB
po0IeMu BOJIi, BHYTPIITHROT MPUPOIN BOJIHOBUX MPOIIECIB Ta BOJHLOBUX 3YCHIIb 1
MPEICTaBUB I'SATh HACTYIMHUX THUIIIB pimeHHs [181].

[lepmwmii TvM pilieHHs Ha3BaHUW PO3CYIJIMBUM TUIIOM DIIICHHS, MPU LOMY
THUII PIIICHHS QpTYMEHTH «3a» 1 «IIPOTU», 3AA€THCSA, TOCTYIIOBO 1 MaiyKe HEUYTINBO

3HaXO0JAThCA B pOSyMi, BHaCJ'IiILOK YOro 3aJIMIIA€ThCS OaaHc Ha KOPHUCTH OOHOI'O 3
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JIBOX MOYJIMBUX PIIIEHB, 110 TPUHUMAETHCS JIETKO, pilryde 1 0e3 . 3armepeyeHb.

Y npyromy THII - BIA9yTTS TaKe, 0 MU HIOW IITUBEMO 3a TEUi€l0, CTABIITINCH
Oaiinyxe 10 HaANpAMKY, SIKUM HAac BUIIAJIKOBO HAMPABUTh IIOCH 330BHI, MPUUOMY
BpeITi-pemT Oyae Tak caMo 100pe, AKIIO MOMPsIMY€eEMO B OAMH a0 B 1HIIHNI OIK.

VY TpeTboMy THIIL - BU3HAYCHHS HUISXY 37a€ETHCS OJJHAKOBO BUNIAAKOBUM. BoHO
BUXOJIUTh 3CEPE/IMHU, a HE 330BHI 1 YACTIIIE€ 3YCTPIYAETHCS Y Tapsguux HATyp, 3
CHJIBHOIO €MOLIIMHICTIO Ta HECTINKUM XapaKTepoM, HI)K Y XOJIOJTHOKPOBHHUX JIFOJICH.

YeTBepTUM THUIIOM pILIEHHS YacTO 3aKIHUYETbCSI OOTOBOPEHHS TaK CaMmo
panToBO, SK 1y TpeThOMY THIIL. Llel TUI pillleHHs XapaKTepu3ye CUTYallilo, KOJIH B
pE3yNbTATI 30BHIIIHBOTO JOCBIAY a00 HE3PO3YyMIUIUX 3MiH MU PAITOM MEPEXOTUMO
BIJl JIETKOT'O Ta 0€3TypOOTHOTO HACTPOIO IO CEPHO3HOT0, HAMIPYKEHOTO, MOXKIINBO,
y pa3i NpoOyIPKEHHs COBICTI UM CUTHAITY CEepIIsl.

[I'stuit Tum pimeHHs - CyO'€KTUBHUH, BIAMIHHMM BiJ TONEPEIHIX THIIIB,
XapaKTepU3y€eThCS HAIBHICTIO 200 BIJICYTHICTIO BIAYYTTS TOTO, 1O BCS 1HGOpMAIIis
JIUISl BUPIIIICHHS €, 1[0 BCIM MOTHUBAaM TiJIBEICHO OajaHC 1 MU caMi 3 BJIACHOI BOJI
CXHJIIEMO Yallly Tepe3iB B OJUH OIK: Y IepIIoMy BUNAAKY (KOJIu OajaHC 3aKiHYEHO)
HaM Bi4yBa€ThCs TaK, HIOM MU JTOAAJIM BIACHE 3yCUJUIS JI0 Baru JIOTIYHUX JI0Ka3iB,
K1, IKOM BOHM Jisyd OAHI, Oynu O Oe3Crill BUKIMKATH BUPIMIAILHUNA JO3BLI, Y
JIpyroMy BUTAAKY (KOJau OajaHC IIe HE TOTOBUM) HaM 37A€ThCS, 10 MU POOWIN
SKeCh TBOpUE JOMOBHEHHSI 3aMIiCTh MOTHUBY YH MiJCTaBHU, 10 HAJAXOIUTH IIJISTXOM
nmpocToro MipkyBanHus [ 181].

BiaMiHHICTH N'ITOr0 TUMY pIilIEHb BIJ IHIIUMX THIIB, Ha JYMKY BYEHOTO,
MoJIsAiTa€ B TOMY, IIO B TMEPIIMX YOTUPHOX BUMAAKAX Yy MOMEHT BUPIIIEHHS Ha
KOPHCTb OJIHIET 3 IBOX aJIbTEPHATHB PO3YM HIOM BTpauae 1HIIY NOJOBUHY, TOAL K Y
'ITOMY BUIIAJIKYy, OOMBI YaCTUHU QJIbTEPHATUBH 3HAXOASATHCS B PO3YMI 1 Mif Yyac
camofi i, o «BOWBa€» MOXKIIMBICTh APYroi albTepHATUBH. BakinBoO, 10 TOM, XTO
OpUMHSAB PIIMIEHHA N'STOTO THUIY, BIAYYBa€ BHYTPIIIHE 3YCHWIUISA, 3 SKUM
B110yBa€ThCH J1is, 1 11€ BHYTPILIHE 3yCUIUIS € TOJIOBHUM €JIEMEHTOM, 1110 3a0e3nedye
SCKpaBUI KOHTPACT Ta YTBOPIOE OCOOIMBUH il AymieBHOro sBuia [181].

W. James cTBepKye, 110 OUIBIIICTh PIIEHh MPUHAMAIOTBCA «Oe3 mparli», 1
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JIOCUThH MaJIo PIllIEHb CYNPOBOKYETHCS 3yCHIUIAM y (hiHami. Buenuil miakpeciioe,
IO JIIOAM TOMHIIKOBO TPUITYCKAaIOTh, IO 3yCHJUIS 3YyCTPI4alOThcsl Habararo
qacTile, HiK 11e € HAcIlpaB/i, TOMY III0 IpH OOTOBOPEHHI y HUX YacTO BUHUKAE
BITYYTTS CKJIQJHOCTI y BHUPINIEHHI, 1 MICIS TOTO, SK PIIIEHHS BiIOYyIOCs, BOHHU
3rayoTh 1€ BITYYTTS 1 MOMUJIKOBO MPHUITYCKaIOTh, MIO 3yCHWJUIA CHpaBal Oyiu
3p0o0JICH] HUMH.

ExcrniepuMeHTanpH1 JTOCHIIKEHHS TPY3MHCBKOro (urocoda Ta mncuxosora
J.M. ¥Y3Haa3e niaATpuMyrOTh 17€10 PO T€, 10 KOTHITHBHA yCTaHOBKA (DOPMYETHCS
1o3a MeXaMH CBIJIOMOTIO CHOPUHUHSATTS 1 HE € Horo sBuiieM. BoHa BimoOpaxae
IPOLIECH Y MO3KY, SIKI HAa HEYCBIJOMIIIOBAHOMY PIBHI OPraHi3ylOThb BHYTPIIIHIHI
CTaH, IO TIEpPeaye CBIJIOMOMY pIIICHHIO KOTHITHBHOI 3amaui [40]. IaTyimis €
cnenupIYHUM BUAOM MUCICHHS, Y SIKOMY IPUUHSTTS pilIeHHsS B1IOyBaeThCcs 0€3
JIOBI'MX MIpKyBaHb 1 JIOTIYHOro aHami3zy. HeycBiOMJIEHICTHh JIOTIYHHMX MiJICTaB
HOSICHIOETHCS JIMILE TUM, L0 OKPEMI €Tary po3yMOBOIO MPOLIECY B1IOYBAIOTHCS Y
M1JICBIIOMOMY PEXHUMI, 1 YCBIIOMIIFOETHCS JIMIIIE PE3YyJIbTaT 1bOTOo Mpolecy. TuMm He
MEHII, IMIBUJAKE MPUUHSTTS PIIICHHS BCE OJHO € PE3yJbTaTOM IHTEHCHUBHOTO
MOTIEPETHHOTO MHCIICHHS, aBTOMAaTUYHOTO y3arajJbHEHHS HAKOMUYCHHUX 3HAHb Ta
CTIMKOI CB1JIOMOT YCTAaHOBKH Ha IMOIIYK PO3B'sI3aHHS 3a7a4i.

A. Greenwald ta M. Banaji gocnimpkyBanu npo0ieMy HEsIBHOTO COLIaIbHOTO
Mi3HAaHHSA, a caM€ YCTAaHOBKHM, CaMOOILIIHKM Ta cTepeoTunu. Ha ix mymKky,
HE3Ba)KalOYM Ha TE€, IO IMOBEIHKA 3a3BUYail PO3MIINAETHCS SK TIKOHTPOJIbHA
CBIZIOMOCTI, X04a BOHA HE 3aBXKJIU PETENBbHO MPOyMaHa, iCHye 0arato JaHUX, IO
MITBEP/KYIOTh 17Iel0 TPO Te, 1[0 IMOBEIIHKAa YacTo Ji€ HecBimoMo [168].
OcoOnuBICTIO HESBHOTO Ii3HAHHSA € Te, IO TOMEpPeaHIA JOCBIA BIUIMBAE Ha
CYJDKCHHS Y Crnoci0, sSIKMM HEBIJOMUM AiHOBIA 0co01 1HTpocmeKkTuBHO. OTxe,
YCTAaHOBKH, CaMOOIlIHKA 1 CTEPEOTHUNH MAalTh BAXJIMBUN HESBHUM BIUIMB Ha
MPUIHATTS PIIICHb, 10 30UIBIITYE TXHIO Mepe0adyBaHy IIHHICTb.

M. YukceHTMIrai CTBEpIKY€, 110 pallilOHAJIbHE MHUCJIEHHS MPOSBISETHCSA Y
TISTBHOCTI 13 YITKMMH TpaBwiamMu (IIaXW, MaTeMaTWka, ...), N6 MOXe OyTu

MPOTHO30BaHUM pe3yabTaT. Ha mymMKy BYeHOro, jorika e(eKTHUBHA Yy 3aKpUTHX
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CHUCTEMax 13 YITKUMU MpaBUIIAMH, JIe Pe3yIbTaT MOXKHA Mepen0auuTu, OJHAK IS
JOCSITHEHHSI MalOyTHBOTO TIPOIBITAHHS HEOOXIMHO PO3BUBATH SKOCTI, IIIO
NepeBepIIyIoTh JIOTIKY, a came, 1HTyiuiro [99]. Po3BuTOK 1HTYIlii A03BOJIsAE
nependavaTy 3MiHU; BUSBJISATH €MIIATiI0 Ta PO3YMIHHS HEOUEBUHOTO; MPOSBISATH
MyJApICTh, SIKa JoNoMara€e OauyuTh 3B'SI3KM MK PI3HUMU SIBUIIAMU; TaKOXK
KpPEaTUBHICTh JONOMAra€ 3HaxOoJIUTH HOBI MIAXOAMW JO BUPIIICHHS 3aBllaHb, 11O
CHPUAIOTH aJanTallii 10 HECIIOI1BaHOK.

Y cBoix pochimpkeHHsx S.  Epstein amantuBHUil (1HTYiTMBHUI) CTHIIb
MUCJICHHS SIK BaXKJIMBUM KOMIIOHEHT KOTHITMBHOI AISUTBHOCTI JIOAWUHU Yy TPOILIEeC]
NPUIHATTS pillieHb. BueHuil miaKpecoe, o 1HTYIlisA TICHO NOB'A3aHa 3 JOCBIAOM
1 KOHTEKCTOM, a TaKOXK 3aJICKUTH B1Jl OCOOJIMBOCTEH eMoliiHOT perysiii. Pazom 3
paliOHAIBHUM Ta AHAIITUYHUM CTWJISIMHU, IHTYIlIs (QOpMye CKIAIHY KapTHHY
KOTHITUBHUX TiporieciB [155-156].

O.I1. IMomimyk 10oCiiIKy€e IHTYiTUBHE MUCIICHHS, SIKE, HA 11 TyMKY, 0a3yeTbCs
Ha crnenudiuHoMy Ccrocob1 oTpumanHsa iHGopmalli npo mnpodiieMy, IO
dbokycyeTbes Ha mpolieci iCHyBaHHs Ta (PYHKIIIOHYBaHHS IIEBHOTO 00'€KTa, 110 Ma€
3HAYEHHs U1 Mi3HAHHS Ta TBOPYOCTI, @ HE HA MOTO OKPEMHX BIIACTUBOCTSIX Ta
eaxeMenTax [54]. Takii miaxig € XOJICTUYHAM 1 CHCTEMHHM, OCKIJIBKH IIIJIE
PO3MIISAAAETHCA K €MHA CYTHICTh, IO HE TOMUISETHCSA HA CKJIAIOBl. Y ILIBOMY
KOHTEKCT1 00'€KT CIPUNMAETHCS SIK LJIICHA CUCTEMA, a HE SIK CYKYITHICTh OKPEMUX
ckianoBux. OCHOBHUI aKIEHT pOOUTHCA HA CUHTE31, Ha BIAMIHY BiJl aHAMI3Y, KU
PO3TIAAAETHCA SIK CTPATETis MUCIICHHS.

B.A. Tarenko y wmonorpadii «KoyieKTMBHA 1HTYillii Yy HPOrHO3yBaHHI
COIIIAJIbHUX SIBUII) BIEpIe BBeJAeH! (y HAYKOBUU OO0IT) TOHSATTS «IHTYiTHBHA
JUSTBHICTE» 1 «IHTYITUBHA aKTUBHICTBY», K1 MOXYTh 3[1aTUCS HE3BUYANHUMHU, ajie
BUTIPAB/IAHWMH, SKIIO HE MPUMEHIIYBATH 3HAYCHHS IHTYIIIi, pO3TIIsSAar0un ii K
3BHUYAlHUN aHaJOr HAYKOBOTO TEPMIHY «aHTUIUOAIis». TepMiH «IHTYiTUBHA
JUSTBHICTB», HA HOTO AYMKY, 3aCIYyTOBY€ Ha CTaTyC CaMOCTIMHOIO, YHIKQJIbHOIO,
CKJIQIHOTO Ta BYKJIMBOTO MICUXOJIOTTYHOTO KOHCTPYKTY [73]. IHTYyiTHBHA NisNTBHICTH

ABJisiE COOOI0 PI3HOBHUJ MCUXIYHOI AKTHUBHOCTI, IO XApPAKTEPU3YETHCS BIACHOIO
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(YHKI[IOHATBHOIO CTPYKTYPOIO, aHAJIOTIYHO JO TOTO, SIK II€ CIOCTEPIraeTbes y
neprentiii (meprenTuBHA MIsUTbHICTD), MUCTICHH] (MUCIIEHEBA TISUTbHICTH ), MOBJICHHI
(MOBJICHHEBA JISUIBHICTH) Ta I1HIIMX TMOAIOHUX Tporecax. Paszom 3 TuwM,
¢dyHKIIIOHaTbHA CTPYKTYpPA IHTYITHBHOI AISUTBHOCTI 3/1aTHA HAOyBaTH Pi3HUX POpM,
0 OOyMOBJIEHO BKJIIOYEHHSIM JO i1 CKJaay €JIEMEHTIB CBIJIOMOCTI UM 1HIIMX,
BIIMIHHUX B1Jl HUX (200 MPOTUJICKHUX M), KOMIIOHEHTIB.

Teopis nepcnekTus, 3anpornonoBana D. Kahneman ta A. Tversky, Buankia Ha
OCHOB1 JIOCTI/DKEHb NPUUHSATTS pIllIeHb. Y paMKax I[UX JOCHII)KEHb BYEHI
aHaMI3yBaJdM pI3HI MEXaHI3MU (YHKLIIOHYBAaHHS I1HTYiITUBHOTO Ta JIOTIYHOTO
MUCJIEHHS, CIIMPAIOYMCh HA EMITIPUYHO 3a(iKCOBaH1 JaHl PO MOBEIIHKY JIOAEH y
CUTYyallisix pusuky [186].

V crarti «EKCTEHCIOHANBHI Ta IHTYITUBHI MIPDKYBaHHS: IOMUJIKA KOH'FOHKIIIT B
nMoBipHicHUX cykeHHAx» A. Tversky 1 D. Kahneman ctBepkytoTh, 110 01U
HaAMaraloTbCsl CIPOTHO3YBaTH TOMII0 Ta HEXTYIOTh MOXIIMBICTIO CIIITyBaTH
mabJIoHy, HaJaloud HAJATO BEJIMKOI Bard OCTaHHIM JaHUM 1 HAATO MaJi0 Baru
nonepeaHiM mancam abo 6azoBuM vactotaM [249]. 3ringno 3 D. Kahneman, skiii y
cratti «llepcnekTrBa CyIXeHHS Ta BHOOpY: BIJOOpaXeHHS OOMEKEHOT
paIlioHaJIbHOCTI» 3a3Hadae, M0 JIFOAW 3/1aTHI 9acTO CaMOCTIHHO BHUIIPABIISATHUCS Ta
npuiiMaTé OUTBII TOYHI pIlIEHHSA, KOJIM BOHHU YCBIJOMIIIOIOTH, IO BOHU
3aCTOCOBYIOTh €BPUCTHKY pernpe3eHTatuBHOCTI [184]. Otxe, eBpUCTHKUA — L€
MEHTaJIbHI CTpATET1l, IKi BUKOPUCTOBYIOTHCS JIJII BUPIIICHHS TIPOOJIEM IIIBUIKO Ta
0e3 ocobsuBoro po3aymy. EBpucTHuHMI mifaxia nependavae BUBYEHHS TOTO, SIK
JIIOJTA MIPUMMAIOTh IIBUJIK1, aBBTOMATHYHI PIIIICHHS! HA OCHOB1 CBOT'O JIOCBiTY, 3HaHb
Ta IHTYIIII.

A.Tversky Ta D. Kahneman cTBepmXyrOTh, IO CYI)KEHHS B YMOBax
HEBU3HAYCHOCTI YACTO OIMOCEPEIKOBYIOTHCS IHTYITUBHOIO €BPHCTHKOIO, SIKa HE
3B’A3aHa MpPaBWJIOM KOH IOHKII (JloriyHOro oO0’ennyBaHHs). Ha ix gymky,
CITOJTYY€HHSI MOKe OyTH O1IbII PeNpPEe3eHTATUBHUM, HIJK OJIUH 13 HOTO CKJIQIOBHX, 1
eK3eMILUTSIpH KOHKPETHOI KaTteropii Moxke OyTH Jeriie ysBUTH abo OTpUMaTH, HIX

€K3EeMILUISIpU OLIBII THKJIFO3UBHOIT KaTeropii, TOMy €BpUCTHUKA PENPe3eHTATUBHOCTI
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Ta JOCTYITHOCTI MOK€ 3pOOWUTH KOH FOHKIIIFO OUTBIII IMOBIPHOIO, HIK OJWH 13 i
KOMIOHEHTIB. lle sBHINE AEMOHCTPYETHCS B PIZHOMAHITHUX KOHTEKCTaxX Ta
BKJIFOYAE OIIHKY YaCTOTH CJIiB, OLIIHKY OCOOMCTOCTI, MEIMYHUMA TIPOTHO3, PIIICHHS
i 3arpo3010, Mi03pPY B 3MTOYMHHUX AiSX 1 HOJITHYHE MPOrHO3YBaHHs [249].

DeHOMEHOJIOTIYHUN aHali3 1HTYITUBHOI IsNIbHOCTI, HAa nyMKy B.O. Tatenko,
3QJIMIIAETHCS. HEMOBHUM 0€3 pO3IJIsily BUTIAKIB, KOJIU CJIiJl CYMHIBATUCS B TOYHOCTI
iHTyiTUBHUX mnpunymeHs [73]. YV kHu3l «MucneHHs mBHIKE W TOBUIbHE»
J1. KanemaH TOpKaeTbCs I[bOTO MUTAHHS Ta HATOJOIIYE, 10 OUIBIIICTh BPaXKeHb 1
TYMOK (DOPMYIOTBCS Y CBIJJOMOCTI JIFOJAMHHU HEIBHUM YUHOM, 1 po3ymMoBa po0O0Ta, siKa
MOPOJDKYE BPaKEHHS, MEPEAUYTTS Ta NPUUHATTS pIIIEHb, YacTO BIIOYBAETHCS
HenomiTHO. BueHwuil aHanizye MOMUIIKU 1HTYIlT, HE JIJIST TOTO, 100 MPUHMKYBATU
JTIOJICBKUM pO3yM. a 100 3pO3yMiTH ioro mpupoay. Bin nwuiie, 1o g, siKi
KEePYIOTHCSA CBOIMH BPKEHHSIMH Ta MOYYTTSIMH, YaCTO BUSBIISIOTHCS BIECBHEHUMU Y
CBOIM IHTYIllli, XO04a HE 3aBXJIU CIPABEUIMBO, iXHI TMOMMJIKH JIETKO IOMITHI
o0'ektuBHUM croctepirauam [25]. Ilpote, nHa nymxy B.A. Tarenko, komiu
JTOCITITHUKHA BUSBIISUIA TTOMMJIKK B 1HTYIllli, BOHM MOTJIM BTpPaTUTH caM (peHOMeH
IHTYIli. BITUM3HAHUNA BYEHUH MIJKPECIIOE, 10 MOMUJIKH, 10 OOTOBOPIOIOTHCH,
NOB's3aHI HE 3 1HTYilli€r0, a 3 palioHadbHUM MucIeHHsM [73]. Ha me Bkasye i
J1. KanemaH, KU BUSBJISE€ CHCTEMATUYHI IOMUJIKH B MUCJICHHI 3BUYaHUX JIFOJICH,
K1 OOyMOBJICHI HacaMIlepe ] MEXaHI3MaMU MUCJICHHS, & MEHIIOI0 MIPOIO BILJIMBOM
eMOIlii Ha MUCIIeHHS [25].

[IpooBxKyrour BUBYEHHS 1HTYITUBHHMX Cy/xkeHb oaen J[.A. Kaneman pazom
31 cBOiMH Kosieramu y KHU31 «I1lyM. XHUOHICTh JIFOJACHKUX CYJIPKEHbY, 00TOBOPIOIOYHN
MEXaH13MH, IUBA 1 BQJW IHTYITHBHOTO MUCJICHHS, MTiIKPECITIOIOTh, IO Tiri€Ha PIIICHb
y OyZib-IKOMY KOHTEKCTI Nepeadayae 3MEHIICHHS Yncia NPEeAUKTOPIB 1 PIBHS IIyMY,
[0 Yy CBOIO YEPry CIPHUS€ 3MEHIICHHIO KUIHBKOCTI MOMHJIOK 1 OIJIBII TOYHOMY
MPOTHO3YBaHHIO [26].

VY cydacHii ICUXO0IOT1T MOHATTS «IHTYILIs» MOKHA BUSHAYUTH SIK 3A10HICTD J10
Mi3HAHHA Ta COPUNHATTS pealbHUX PIlIeHb MpodieM. K MpHUKIaa MOXKHA HABECTH

MOJIENIb MPUUHATTS pillieHb Ha ocHOBI po3mnizHaBaHHs G. Klein (Recognition-Primed
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Decision Model (RPD), sika 1oBOIuTb, SIK JIOJH 3/AaTHI IIBUIKO IPUAMATH PIIICHHS
06e3 HeoOXIAHOCTI TMOpIBHSHHS BapiaHTIB. Buenuit y gochmigkeHHI B raiysi
HATYpaJICTUYHOTO MPUUHATTS pIlIEHb MOXXEXHUKIB Yy IXHbOMY MPUPOJHOMY
CepeNOBHINI, MIHAIIOB BUCHOBKY, IO JaOOpaTOpHI MOJENl MNPUHHATTS pILICHb
HEJO0CTaTHbO OXOIUTIOIOTh YMOBU HEBU3HAUEHOCTI. [[OCHITHUK 3a3HA4yWB, 10 B
yMOBaxX ILIEUTHOTY 4Yacy, BHCOKMX CTaBOK Ta 3MIHHHMX IapaMeTpiB EKCIEepPTH
BJIAIOTHCS JI0 CBOTO JOCBIAY AJIsA 1ACHTU(]IKAIT CXOKUX CUTYallld Ta IHTYITUBHOTO
BuOOpy pimeHb. RPD Monens € xomOiHamiero iHTYILIi Ta aHami3y: 1HTYIMii, Sk
MpOILIECy 31CTaBJICHHS MIA0JOHIB Ta BUIKOI MPOIO3HUILIIi BApIaHTIB J1i; aHAMi3y K
CBIJIOMOT'0 MOJICJIFOBaHHS, HABMUCHOTO NIEPEOCMHUCIIEHHS MOKIMBUX BAPIaHTIB Jii.
Buennii 3anporoHyBaB KOHICMIIO «PO3MIMPEHOI IHTYIIllD», sKa IOKa3ye, 5K
€KCIIepTH WIBUAKO YXBAJIOIOTh TOYHI pIMIEHHS HAa OCHOBI CBOTO JOCBIAY B
exctpeManpHux cutyamisx. G. Klein (2008) mokasye, 1mo BMIHHA pPO3Mi3HABaTH
3aKOHOMIPHOCTI Ta 1HIIl O3HAKH, SIK1 3a0€3Me4yI0Th IHTYITUBHE IPUUHSATTS PIllICHb €
MPUPOIHUM IIPOJOBKEHHSAM AocBiay [189].

[lcuxomoru JOCTIKYIOTh SIK JFOJU TMOKJIAIAI0ThCS HAa IHTYITUBHI PIIIICHHS,
KOJM BIJUYBalOTh TPYIHOIIl y MOBCAKACHHOMY JKUTTI, Y cdepl npodeciiHux
pitnens (D. Myers) [211-212], (P. Nutt) [214] y BinkputTax (S. Bowers, G. Regehr,
C. Balthazard, K. Parker) [131]. Onnak nopsiz i3 KOPUCTIO AOCIITHUKH 3BEPTAOTh
yBary Ha Te, IO IHTYIilis MOXE MPU3BOAUTH 10 MOMHJIKOBHX pimeHs (D. Myers)
[212].

[Ilo cTocyeThcst MPABUIBHOTO 1 HEMPABUIHLHOTO BUKOPUCTAHHS CTEPEOTHUIIIB
py OPUUHATTI pilieHb, To Ha AyMKy R. Hogarth, monu xuByTh y 3icoBaHOMY,
3004E€HOMY CEepEOBHILI, sIKE 3a0e3Meuy€eThCs YyJ0BOIO CTATUCTUKOLO, 1110 CUUTh Y
MO3Ky HenockoHanoi mioauHu [178]. Ilo6 3po3ymith npuyuHu, dYepe3 SKi
CTEpEOTUTI Jar0Th 301 Ta IHTYITMBHI PINIEHHS CTalOTh MOMUJIKOBUMH, CIiJ
BpPaxOBYBaTH Taki (aKTOpH SK: OTPUMAHHSA HAATO Majoro oocsry iHdopmarii,
BU3HAUCHHsS Tpyn 3a iX BIAMIHHOCTAMU IIPpU HE3JAATHOCTI Oe3mocepeaHbo

CTHIOCTEpIraTé CHIpPaBXKHI NPUYUHU TPYMOBUX BiAMiHHOCTeH. OTxke, y mpoiieci
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NPUMHATTS PILICHB JIOAN 4aCTO POOJISATh HAATO 3HaYH1 BUCHOBKU Ha MiACTaB1 HAJTO
oOMexeHoi 1H(popMaIlii.

D. Myers_nocniakye 1HTYilio y mpodeciifHii AisIbHOCTI Ta PO3IJISAaE POJlb
COIIaJIbHO1 1HTYIli, SIKY BIH BHU3HAYa€ SIK CIIOHTAHHI PO3yMOBI BHCHOBKH IIIOJIO
YECHOT JIFOJMHU, MOPAIBHOT 1HTYIII1, 3apa3IMBOCTI HACTPOIO Ta TOYHOCTI eMIaTii
(ciBuyTTs1). Buenuii migkpecitoe, o coliajbHa IHTYIIiS 103BOJISIE BCE OIIHIOBATH
SK XOpOIlle YM TOTaHe MPOTATOM YBEpPTI CekyHau. Ha ioro mymKy, MopaibHI
CYJIKEHHS MICTSITh IHCTUHKTUBHI IOYYTTSI, IO MIBUAKO 3’ SBIIAIOTHCS, 800 EMOIIIHHO
HACUYCHY IHTYIIIIO, sIKa TMOTIM IHII[IIOE MOpaJbHI PO3IyMHU, IO JO3BOJISE
PO3PI3HATH AYMKH Ta MOYYTTA IHIIUX JIFOJIEH a00 BUSIBISATH (Qaybll 4i OpEeXHIO
[212]. Takoxx D. Myers BujiiJiss€ BHYTPIIIHIO 1HTYIIII1O, 32 JJOIIOMOTOO SIKOi TBOpUIl
JOM Ol71bIlIe KOHIIEHTPYIOTHCSI HA BHYTPIIIHIX MOTHMBAX: 3aJ0BOJIEHHI Bl poOOTH
Ta po3B's13aHHsA 3ama4i [211].

Hani, orpumani A. Dijksterhuis y ekcrnepuMeHTanIbHOMY JTOCHIIKEHHI
nepeBaru CBiJOMOIO Ta HECBIJIOMOTO MUCJEHHS y MPUUHATTI PIlIEHb, T03BOJIUIH
MPUITYCTUTH, IO HECBIJIOME MUCJEHHS NPHU3BOJIUTH JO OLIBIIT SCHHUX, OLIBII
MOJIIPU30BAHUX 1 OUIBII IHTETPOBAaHUX YSBIEHb y MaM'siTl; CBIIOME MHCJIEHHS
BUSIBJSIETHCSL HEAJCKBATHUM TIPU TPUUHSTTI CKIAAHUX pIIMIEHb Yepe3 HU3BBKY
00poOHY 3110HICTh CBIIOMOCTI; HeCBigOMa JyMKa — OunbIn edekTuBHA [149].

3a konreniiero D. Isenberg [179] 1 H. Simon [237] npo 1HTYILIO K HECBIIOME
MIBUJIKE PO3Mi3HABAHHS IMIA0JOHIB 1 CHHTE3 MHUHYJIOTO MPOQECiHHOTO TOCBITY Ta
3HaHb Ma€ MICIle TakKa IHTEpHpeTarlis, 10 JOCBIAYCHI JIOJU, SIKI MPUHAMAIOTh
pllIeHHs, 00XOAATh aHaI3 Ha KOPUCTh LLJIICHOTO CKaHYyBaHHS Mam’ STl Ha MO110H1
noii uu curyarii. OTpuMaBm 110 1H(GOpMaIlito, BOHU TBOPUYO PEOPTaHI30BYIOTH IIi
dbparmenTu iHGoOpMaIlli B HOBUM B3a€MOIIOB’ 13aHUM 111a0J10H. Bee 11e BiI0yBaeThCs
6e3 Oyab-sikoi cBimomoi o06poOku (G. Klein, 1998, 2003) [189; 190]. Menm
JOCBITYECHI 0CO0M, K1 MPUIMAIOTh PIIICHHS, TAKOK MOXYTb 3HAXOIUTH PIllICHHS
IHTYITHBHO. 3T1JIHO 3 II€I0 IEPEAYMOBOIO, KOKEH, HE3aJIEKHO Bl JOCBIIY Ta 3HAHB,
MOJKE CIUpATHCA Ha CBOIO IMIJCBIIOMICTb, IIO0 3pO3yMITH aOCOJIOTHO HOBY

cTpyKTypy. L{t0 Touky 30py miaTBEp1Ky€e BUCHOBOK A. Baylor mpo Te, 1110 HOBauku
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MOKYTh OYTH 1HTYITUBHO 3pO3yMUINMHU, OCKIJIBKY iM OpaKye aHaJITUYHUX 3HAHbD 3
npeaMeTy, K1 3aBakaliu O iXHiil 3AaTHOCTI reHepyBaTH HOBI i1ei [127].

[IpuXuJIbHUKN TIEPCIEKTUBH, 3aCHOBAHOI Ha JOCBiJl, CXWJIBHI PO3TISIATH
eMoIIil K TIKIJUIMBUH KOMITOHEHT iHTyiTuBHOTO mporecy (H. Simon) [237].
K. Hammond 3 xoneramu [172] 3actepirae, 1m0 KOHIEMIIISA 1HTYIIIT sika 0a3yeTbCs
Ha €KCIIEpTHOMY J0CBiai, goBeacHomy jao 3BHUKU (G. Klein) [190] moxe 3BecTu
iHTYyimito 10 Qopmu HecBimomoro anamizy. I[lpuxwibHUKH adeKTy TaKoXK
HaroJIONyOTh Ha BaXJIMBOCTI 3HAaHb 103a c(hEepor0 KOMIIETEHIN 1HIuBIA SK
BAXKJIMBOTO  JiKepena  iHTyiTuBHOoro  po3yminHs (E.  Monsay) [208].
Pesynbratu pocmikens G. Lufityanto 3 kojeramu mokasaiu, 1[0 HEYCBiOMJIEHA
emolliiiHa iHdopMarlliss Tpu OPUUHSTTI PIIEHb XapaKTEPHU3YEThCS TOYHICTIO Ta
BIIEBHEHICTIO. [197].

He3Bakaroun Ha Te, IO NPUXWIBHUKHU 1HTYIlli, 3aCHOBaHOi Ha JOCBIj,
30CEPEIKYIOThCS BUKJIIOYHO HA KOTHITUBHHMX €JIEMEHTAaX KOHCTPYKIIii, BUCHOBKH
M. Sinclair ta N. Ashkanasy nmoka3yooTs, 110 1HTYiLIsl TAKOK BKJIIOUa€ a(heKTUBHUN
KOMITOHEHT [241].. Ilg Touka 30py y3roJKYyeEThCsl 3 BHCHOBKaMHU, 3pPOOJICHUMH,
3okpema, T. Bastick [122], S. Epstein (1998) [155], ne po3risaaeTbes adexT sk
3arajJlbHUM TEpPMiH I BCIX €MOIIMHHUX CTaHIB, TaKUX SK I1HTCHCHBHI Ta
KOPOTKOYACHI €Mollii, TpuBaJMi Hecmenu(piyHUil HACTpiil 1 TOHKI THUMYacOBi
adextuBH1 nouyTTs (N. Frijda) [161].

BuBueHHs ommciB 1HTYITUBHUX TIpoleciB mo3Bojuiao M. Sinclair Ta
N. Ashkanasy BusBuTH Taki Tpu cueHapii. [lo-nepiie, Ha TOIHTYITHBHINA cTafli
adexT (K puca, Tak 1 CTaH) MOXE TMEPEenIKoKaTu ad0 MOJeruryBaTu JOCTyM 10
IHTYII1, 3aJ7I€KHO BiJ] KOHTEKCTY. [lo-npyre, mia 9ac iHTYITUBHOTO TIPOLIECY JEsK1
JIOJI CXUJIbHI BUKOPUCTOBYBATH a(PEKT SIK CIOCIO COPUMHATTS. Y 1bOMY BUIAJKY
aeKT CcTae CKJIaJ0BOK0 CaMOro KOHCTPYKTy IiHTyimii. Ha Ttperpomy erami
OIIHIOBAHHSI JIFOJM BIUYBAIOTh MIATBEPKCHHS «CHPABKHBOD» MPUPOIN 1HTYIIIIT
yepes3 MeBHE MOYyTTs, TaKe SK IMOJIETIeHHS Yi BIeBHEHICTh [241]. OTxe, MOXKHa
y3arajJpHUTH, 110 EMOIMHICTh BUCTYMAa€ K CYMYyTHI CHMOTOM I1HTYiTUBHOTO

Ipolecy Ta 3alpolOHOBaHAa BYEHHMM IHTErpallisi KOTHITUBHUX Ta €MOI[NHUX
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KOMIIOHEHTIB Y paMKax €IMHOI KOHCTPYKLii 3a0e3nedye CHUIbHY OCHOBY IS
3aCHOBAHUX Ha JOCBI/I Ta ad)eKTax MOTJISIIIB HA 1HTYILII0 TPUWHATTS PIllICHb.

HocnimkeHHssM (EeHOMEHa IHTYITUBHOTO III3HAHHSA, I1HTYITUBHO-UYTTEBUX
MeXaHi3MiB IpUIUISIIOTH yBary BiTun3HsHi BueHi (O.B. I'ybenko, JI.A. MoiiceeHnko,
B.J1. IToranosa, T.I'. Tropina, M.B. fApomyk Ta in.) [17; 42; 57; 84; 106].

[[Iupoke po3ymiHHS CTPYKTypu o0'ekTa iHpopmarii, Ha aymxky M.B.
Sporiyk, 03Ha4Ya€e MIBUJIKE MOEAHAHHS PI3HUX 1HPOPMAIIITHUX CUTHAIIIB 13 PI3HUM
EBPUCTUYHHUM IOTEHIIIAJIOM, IO J03BOJISIE OCMUCIUTH 1H(pOpPMAaIIiiHI J1aHi, sSKi
CIIOYATKY 3/1al0ThCSI MaJO3HAYYIIUMU JUIsl Cy0'€eKTa Mi3HaHHS 4u TBOpUOCTi, Lle
MOSICHIOE OJIHY 13 XapaKTEPHUX PUC IHTYITUBHOTO MUCJICHHS. JlOCIITHUIIS BUALISIE
TPH BUIH 1HTYIIT: XOJICTUYHY, SIKa TTOB'sI3aHa 3 TeIITAIBT-TIAX00M, JIe [iTICHUN
o0Opa3 nepeBakae HaJl IOro YacTUHAMU, a CIIPUUHATTA 00'eKTa MOTpeOye ydacTi
birypu Ta TiNa; 1HQEpPEeHTHY, SKa 3aCHOBaHa Ha IMOMEPEAHIX AaHATITHUYHUX
npolecax, 10 panToBO EPETBOPIOIOTHCA Ha MTPaBUIIbHE BUPIILICHHS 3aBIaHHS; Ta
a(eKTUBHY, 110 MOSICHIOE 1HTYIIIIO SK 3HAHHS, 110 BUILIMBAIOTH 3 €MOIIHHO-
YyTT€BOrO CpuiHATTS [106].

B.[l. TloramoBa cTBepaXye, WO IHTYITUBHO-UYTTEBE BIJOOpaKEHHS
peani3yeTbcsl 4epe3 IMOETHAHHS 30BHIIIHBOI Ta BHYTPIMIHBOI 1HGopmarii. [lei
IpOLEC 3aCHOBAHMUN Ha acleKTax, 110 He MaloTh JIOTIYHOI B3a€MOJIi, 10 3aBa)Kae
BU3HAUYCHHIO TPUYMHHO-HACTIAKOBUX 3B'S3KIB Ta OLIHKUA IMOTOYHOI 1H(OpMAaIli.
Tum He MeHIII, IHTYITUBHO-UYTT€EBE BIAOOPAKEHHS CIIPUSIE MUTTEBOMY CIIPUHHSATTIO
CUTyallli Ta TPUUHATTIO pillleHb 03 JIOriYHOro OOIpYHTYyBaHHS. Take
BIJIOOpaKEHHS CIPSMOBAHO HA OPIEHTAIIID y HOBUX YMOBax, aJanTaiii 3
JIOTIOMOTOI0 LILJTICHOTO OXOTUIEHHS CUTYaIlil, 1 Ha CB1IOME UM HECB1IOME MO€THAHHS
BpaxkeHb [57].

JILA. MoiiceeHKO NOCIHIKY€e MPOSIBU MUCICHHEBUX CTUJIIB B 1HTYiTUBHOMY
KOMIIOHEHTI ~TBOPYOIO MaTeMAaTWUYHOTO MHUCJIEHHS Ta  CTBEpIXKYe, IO
HEYCBIJIOMJICHI pO3YyMOBI aKTH BHHHUKAIOTH 3aBISKH 1HTYITUBHOMY BITI3HaBaHHIO
Yyepe3 aHaJoril Ui MpUCKOpeHHi rnepedip iHPOPMATUBHO-TOTIYHHX 3B'sI3KIB I11]1 4ac

KOMOIHYBaHHS YU PEKOHCTpPYKIi. Ha i myMKy, IHTYiTUBHI MOMEHTHU TBOPYOTO
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MUCJICHHS OPTaHIvYHO BOYJIOBaHI B MOLIYKOBHIA TpoIiec Mpu (GOpMyBaHHI TMOTE3H
pIlICHHS, NII0YM MapajelbHO 3 JIOTIYHUMHU KOMIIOHEHTaMH, 1 BiI0OyBarOThCS Ha
pI3HUX eTamax, ax J0 ocTaroyHoro (gopmyBanHs rinote3n [42]. Taxi iHTYITHUBHI
MPOLIECH aKTUBHI y TMOIIYKY BUPIIIEHHS 3aBIaHb PI3HUX KJIAciB Ta 0a3yroThCs Ha
aHaJIorii, KOMOIHATOPHIl Ta PEKOHCTPYKIIIi.

AHani3yloud B3a€MO3B'S30K Jiorikd Ta 1HTYimii, O.B. ['yOenko Bkaszye Ha
HAsSBHICTh Yy IHTYITUBHOTO MHCIICHHS CHEeNU(PIYHUX PHUC, HE MPUTAMAHHHUX
(bopMaIbHO-JIOrTYHOMY MHUCIIEHHIO. Lle nposiBiseThes, 30KkpeMa, y HEBUZHaYEHOCTI,
MOJIIBAJIGHTHOCTI Ta 0araTo3HAYHOCTI CEMAaHTUYHUX OJUHHUIIL 1HTYilli. 3TiHO 3
JIOCTITHUKOM, TTOsIBa HOBOTO 3HAHHS YaCTO € Pe3ybTaTOM METaMOP(O3 EIEMEHTIB
MOTEPETHBOTO JIOCBITY, SIK1 B1I0YBaIOThCS 11032 3aKOHAMHU (popMalibHOT JIoTikH [17].
OTxe, 1HTYITHBHI MPOIECH THYYKI, aJOTi4HI Ta IOJICEMaHTH4YHI, NEpeXiJ Bij
IHTYITUBHOTO MHUCJEHHS J0 (OpManbHO-JIOTIYHOTO Ta Ha3ajJ TMOB'SA3aHUN 3
TpaHchOpMaIliel0 KOHTHHYaJIbHOT CEMAHTUKH B KBAaHTOBY Ta Ha3ajl, BU3HAYAIOUU
JTUHAMIKY TICHXOCEMaHTUKN MUCJICHHS.

T.I'. Trwopina (2010), cnupatoyuch Ha CHUHEPTreTUYHUHN MIIX1A, JOCIIIKYE
ABMIE 1HTYILI SIK (pOpMY JyXOBHOIO MI3HAHHS Ta PO3IJIAA€ MPUPOAY TBOPUOI
camopeamizamii. Y kHu31 «®DeHOMEH IHTYill(» NpeacTaBieHl Mopagu MO0
dhopMyBaHHS PI3HOMAHITHUX aCMEKTIB IHTYITUBHOTO MMI3HAHHS, METOAM TTOI0JIaHHS
CTEPEOTHUITHOTO MMi3HAHHS, a TAKOXK BIPABU Ta TIMHACTHKA JUTsl aKTUBI3aIlii 1HTYIII1
Ta rapMOHi3aIlli MO3KOBUX IiBKYJIb, BKJIIOYAIOUM MEAMUTAIll] JIJII €HEPreTUYHOIO
HACUYCHHS Ta MOKpAIEHHS IICUXOJOTIYHOTO CTaHy [84].

OTxe, pe3yabTaTH JOCIIIKEHb CY9aCHUX YKPAiHCHKUX TICUXOJIOTIB BKa3yIOTh
Ha MIBUJKE MOEAHAHHS PI3HUX 1HPOPMALINHUX CUTHATIB 13 PI3HUM €BPUCTUYHHUM
NOTEHLIAaJIOM B IHTYITUBHOMY MHMCIEHHI. [HTYiTUBHO-uyTT€BE BiTOOpaKE€HHs
pEaNbHOCTI, CIPSIMOBAaHE Ha OPIEHTAIII0 B HOBUX yMOBax Ta aJanTailiio 4depes
IIJIICHE PO3YMIHHS CUTYaIlii, & TAKOK CB1JIOME Y HECB1JIOME MOETHAHHS BPAKCHb.
[HTYiITUBHI MOMEHTH TBOPYOTO MUCJICHHS BOYZOBaHI Yy MOIIYKOBUI MPOLEC, A1IOTh

napasenbHO 3 JOTTYHUMH KOMIIOHEHTaMU, 1 BiI0OYBatOThCS Ha PI3HUX €Tanax, HaBiTh
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JI0 OCTaTOYHOTO (POpMYyBaHHS TIMOTE3U. YHIKAJIbHI PUCH IHTYITUBHOTO MHUCJICHHS
HE BUSIBISIOTHCA y (OPMANBHO-JIOTIYHOMY MUCIEHHI, a TaKOX XapaKTepU3YIOTh
CEMaHTHYHI  OJMHUIN  I1HTYIlli  HEBU3HAYEHICTIO, IIOJIBAJICHTHICTIO  Ta
6araro3nauHicTio. [Iprpoay TBopYOi 1HTYIIIT Ta 11 posib Y HAYKOBOMY, TyXOBHOMY
Ta npodecitHoMy caMOITi3HaHHI MOKHA MTPEJICTABUTH y TPHOX BUJAX 1HTYIIIIT, TAKUX
SK: XOJICTUYHA, IHpepeHTHa Ta ad)eKTUBHA. BITUM3HSHI IICUXOJIOTH MPOJIOBKYIOTh
BUBUYEHHS MpoOJeMU 1HTYIlil, ii BaXKJIMBUX XapaKTEPUCTUK Ta 3aiiMaroThCs
pPO3pOOKOI0 METOJIB OIIHIOBAHHS I1HTYITMBHOTO TOTEHIlaly OCOOMCTOCTI Ta
METO/IB MOr0 MIIBUIIICHHS.

TakuM 4MHOM, NMPUIHATTA PIIIEHb Ta BUPILIEHHS NPOOJIEM 3a JTONOMOTOKO
JIUIIE pallioHAIBHUX 1HCTPYMEHTIB HE BHUYEPITY€ BCIX MOMIJIMBOCTEH aJeKBATHHX
CKJIQJHOMY CBITY HEBHM3HAYEHOCTI Ta Ija00ajJbHUX PHU3MKIB. IHTYilld y mporeci
OPUMHATTS  PIIIEHb BUKOHYE pOJIb JIONOBHEHHS PO3YyMY HAJI3BUYANHOIO
BHYTPIIIHBOIO CHUJIOK0 TIEPENUYyTTIB, BIAKPUTTS, TBOPYOCTI, MUTTEBOI OIIIHKH,
nepen0ayeHHs!.

Cy4acHi MCUXO0JIOTH, XapaKTepU3ylOUn 1HTYIIi10, 3a3BUYall BUAUIAIOTH TaKl il
KJIFOUOBI BJIACTUBOCTI: 1) BOHA BIAPI3HAETHCS BiJl aHATITUYHUX, JOTTYHUX LUIAXIB
mi3HaHHA; 2) i1 mosiBa BiAOYBA€EThCA M0O3a CBIJIOMHM KOHTPOJIEM; 3) BOHA MICTUTh
adeKTUBHUHN (€MOIIWHNI) KOMIIOHEHT; 4) BOHA BUSIBIISIETHCS Yy (DOpMI 370Ta0K Ta
MepeuyTTiB; 5) BOHA CIIUPAETHCS HA aKyMYJIbOBAaHUM JTOCBiJI, SIK CBIJIOMUM, TaK 1
HECBIJIOMUH.

CraBiuuCh 3 MOBArol0 K /10 CUIIBHUX, TaK 1 10 CJIA0KUX CTOPIH IHTYiITUBHOTO
BHYTPIIIHBOIO MI3HAHHSA, MOXHA CTBEpPKYBAaTH, 10 NPOHUKIMBI JIIOJIH,
(bOpMyITIOIOTh TIMOTE3W, BUHOCHTh CY/DKEHHS 1 pOOJSATH BHUCHOBKM B XOI
OPUIHATTS pillieHb y pI3HUX cdepax MisUIbHOCTI, NOBIPSAIOTH CBOIM IHTYILIi, ajne
YCBITOMITIOIOTH, KOJIM CIIiJl 3aCTOCYBaTH paIllOHAJIbHE, 3aCHOBAHE Ha PEATIbHOCTI
KPUTUYHE MUCJICHHS MO0 MpUAMAaTH PIMICHHS OLIbII TOYHO. ToMy BaXJIHMBO
pO3BUBATH BMIHHS MOEIHYBATH IHTYILlII0 3 HAsBHUMH JI0Ka3aMH, IO CHpHUSIE

MOKPAIIEHHIO SKOCTI MUCJICHHS Ta PUMHATTIO €()EKTUBHUX PIIIEHb.
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JlocmimkeHHs IHTYIIIT BiAIrpa€e BaXXKIIUBY POJIb AJI PO3LUIUPEHHS MOKINBOCTEH
y TOpUMHATTI pilieHb y O0araTb0X MNpoQeciiHuX ramxy3sXx B TOMY 4YHCHI B
YOpaBIIHCHKIM cdepi, TOMy Yy HACTYIIHOMY IMIJAPO3JUJII MH TMPOBEIAEMO
NICUXOJIOTIYHUN aHami3 mpoOsieMu 1HTYIUIT y MpoIeci NPUHHATTS yNpPaBIiHCHKUX

pllIEHb B EKCTPEMAJIbHUX YMOBAX 3MiH, HEBU3HAYEHOCTI Ta PU3HUKY.

1.3. IlcuxoJiorivyHi acneKTH iHTYIUil y poueci NpUAHATTS YyIPaBJIiHCBKHX

pillieHb

CydacHuii Oi3HEC 1 MEHEIHKMEHT (YHKUIOHYIOTh B yMOBaxX BHCOKOI
KOHKYpPEHIlli, JiI¢ OJIHOYacCHO MPHUCYTHI HampyXeHa IiobanbHa OopoThOa, Ta
riobanbHl nepcnekTuBd. OpraHizaiii CTUKAIOTHCA 13 TypOyJIEHTHUM, CKJIAJHHUM 1
JTUHAMIYHUM CEPEJOBHUIINEM Y COLIAIBHOMY, TMOJITUYHOMY, EKOHOMIYHOMY,
TEXHOJIOTIYHOMY Ta €KOJIOTIYHOMY acmektax. CroKuBaul CTalTh OUIBII
BUMOTJIUBUMHU; KUTTEBUN LUK MPOAYKTIB CKOPOUYETHCS, a TEXHOJOTIT MOCTIHHO
3MIHIOIOTBCS. Y TaKUX yMOBax OI3HEC-JIJIEPU Kpallle 3a 1HIIUX OPIEHTYIOTHCA Y
HOBHMX TpEHJaX, IO BEAyTh IO ycmixy B Maiibyraeomy cBiTi (/1. Toynman;
A.M. Muxuenko T1a id.; T. Sinnaiah ta i1.; N. Zhyhaylo, V. Lunov ta in.) [14; 41;
242; 262].

OTxe, BHUKJIMKH CKIAQJHOTO KOHKYPEHTHOTO CEpEJOBHINA BHUMAaraloTh He
O0EpeKHUX MEHEIKEPIB, a CHPaBXKHIX JIEPIB MEHEIKMEHTY, SKI MOXYTb
BUPILIYBaTH HECTAHJIAPTHI MpoOJeMU B E€KCTPEMAIbHUX YMOBaX, JI€ 1HTYiTHBHI
pIIIEHHS 3 TOAAJBIIMMHU JIOTIYHMMHU JIOKa3aMH MOXYTh 3a0e3reuyBaTu
MPaBUJIBHICTh BUPIMIATLHUX MpunymeHb. CydacHe Oi3HeC-CepeloBUIIe, Y SKOMY
ICHye yIpaBIiHChbKa JISUIBHICTH BHUMAarae BiJi MEHEIKEpPIB  aHaJi3yBaTH
KOHKYPEHTHE OTOYCHHS, BUKOPUCTOBYBATH KPEATHBHUMN TOTEHINA]l OCOOMCTOCTI,
MpUIIMaTH IHTYITUBHI PIIICHHS], IO BIAMOBIAAIOTH CEPEIOBUIILY, SKE 3MIHIOETHCS
(I.C. Tonopoga, /I.B. bynasuenko) [82].

EdexTuBHICTD YMpaBMHCHKOI AISUIBHOCTI 0arato B YOMY 3aJIeXUTh BiJ

3IaTHOCT1 KEPIBHUKIB yXBAJIIOBATH BUBAXKEHI PIIIEHHS B HEMPOCTUX YMOBaXx, IO
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XapaKTEPU3YIOTHCS HEBU3HAYEHICTIO Ta PU3UKOM.

Jlami M# pO3TJITHEMO OCHOBHI IICHXOJIOTIYHI KOHIICMINii, MO MOSICHIOIOTH
MpOIEC NPUUHATTS pillleHb, Ta iXHIM BIUIMB Ha €(PEKTUBHICTH YIPaBIIHCHKOI
JUISUTBHOCTI.

[IpobiiemMun ePEeKTUBHOTO MEHEIKMEHTY, MiAIPUEMHUIIBKOT IisUTBHOCTI,
PO3BUTKY  KpEaTMBHO-1HHOBAIlIMHOTO  MOTEHIlAly  MEHEKEpPiB,  BIUIUBY
NICUXOJIOTIYHUX YHWHHUKIB Ha TPOIEC NPUUHATTA YHPABIIHCHKUX PIIICHb,
MICUXOJIOTIi YCHIIIHOCTI 0COOUCTOCTI B Oi3HECI, JiIepCTBA Ta YIPABIIHCHKOI EIITH
BUBYAIOTHL e€KoHoMmicTH Ta mcuxonoru (M. Toymmanm; II. JIpykep; W. Cascio;
A. Dubrin; D. Isenberg; A. Ivey; D. Newstrom, K. Davis; P. Nutt; R. Sternberg_ta
1H.) [14; 21; 134; 152; 179; 180; 213; 214; 245]; cepen BITYU3HAHUX BUYCHUX IIi
npobsemu nochipkyoTh (FO.O. AceeBa, K.O. Illanaesa; JIL.M. Kapamymika;
O.M. Kokyn Tta iH.; A.M. Muxnenko, H.T. TI'onuapyk, E.M. MakapeHko;
I.C. Tonmopoga; O.0. Tononeunko; T.I1. YUepusascrka; FO.M. llIBan6, O.B. Jlanuena
Ta iH.) [5; 27; 29; 41; 82; 83; 93-97; 100].

[1. JIpykep, 3aCHOBHUK CYy4aCHOTO €Tany pO3BUTKY HAYKOBOTO MEHEIKMEHTY,
y KHU31 «EQEKTUBHUI KEPIBHUK» MiAKPECIIOE, 1110 3aiiMaTHCs O13HECOM, CUCTEMHO,
BIIMOBIAANIBHO, 31 3HAHHAMHU Ta NEepeA0aYeHHSIM, MOXKE CTaTH 3aXOILTIOIYUM Ta
MOTHUBYIOUMM 3aHATTSIM [21].

MenempkepiB BBaXKAOTh palllOHAIbHUMU, LUIECIPIMOBAHUMU Ta PIIIyYUMHU.
Jtomu BBaXXarOTh, 110 MEHEHKEPU MPOXOAATh HU3KY CTaJlld aHajizy, MepIl HiX
BUPILIUTH, MO0 POOUTH. Y CBOEMY NOCHIIKEHHI OCOOJMBOCTEH YIPaBIIHCHKOTO
muciienHs D. Isenberg 3a3HauuB, 110 YCHIIIHI TOM-MEHEIHKEPH 3aMICTh TOTO, 100
BCTAHOBJTIOBATH YITKI LTI Ta 3aBJIaHHSA, TPUAUIAIOTH YBary 3arajlbHUM MPoOJIeMaM.
KpiM yMiHHS aHani3yBaTH, BOHU 3HAUHOIO MIpOI0 CHHPAIOTHCS HA IMOETHAHHS
IHTYIIT Ta CTPYKTYpPOBAHOTO aHAII3y MPU NPUUHSATTI pimeHs [179].

Y KOHTEKCTI Hamoro AOCHIHPKCHHS MpUBEpPTaE yBary MIpPKyBaHHS TIPO
nudepenItiroBanHs npodeciii 3 IHTEHCUBHOCTI pOOOTH MO3KY Ta BUALICHHS HU3KU
npodeciii, MO 3HAXOAATHCA B TOJI EKCTPEMAIbHOI [ISUIBHOCTI, TaKHX SK

aBlaJIMCIETYEPH, HEUPOXIpypru, CUHXPOHHI mepekianayi Ta iHmi. L1 mpodecii
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XapaKTEPHU3YIOTHCS CUTYAIlISIMU BUCOKOI KOHIICHTPAIIi{ yBaru, BACOKOO MITBUIKICTIO
peakiiii Ta pu3UKOM. Y IIbOMY KOHTEKCTI yNpaBIiHChKa AISUIbHICTH CXOXKa Ha
eKcTpeMaibHi mpodecii, 110 BUMaraloTh MUTTEBUX PillieHb. TOIM-MeHeIKEPH 4acTo
MaroTh 3A10HICTh MOMIYaTH OE371Y JeTajiel y CKIagHuX 00CTaBUHAX, K1 IIBUIKO
3MiHIOIOThCS. A. [vey 3a3Hauae, 1110 y e(heKTUBHUX JIJIEPiB 3aBXKIU € 0e3114 NUIAX1B
JIOCSITHEHHSI METH, IM XapaKTEepHI TaKi SIKOCTI, SK THYYKICTb, aJbT€pHATHUBHICTbD,
OaraToBapiaHTHICTH pimieHs [180].

. Toynman y kHusi «Emouilinuii iHTenekr y 6i3Heci» NIpoHoOHye Taki
MPEAUKTOPU KOHKYPEHTOCTIPOMOXHOCTI Ta YCHIIIHOCTI y 013HECi: CAaMOCB1IOMICTb,
MOTHBALIII0, EMOLIMHY CAMOPETYJISIII0, EMIIATII0, BMIHHS MIATPUMYBATH CTOCYHKH
Ta e(heKTUBHY pOOOTY B KOMaH/i 1 BMIHHS BeCTU 3a c00010. [lociiHUK BU3HAYA€E
JlaHl BMIHHS SIK €MOI[IMHMI IHTEJIEKT Ta CTBEPIIKYE, 10 KOSDIIIEHT eMOIIHHOTO
inTenekty (EQ) mae Ounbiie 3HaueHHs, HDK KoedimieHT iHTenekty (IQ) st
BUKOHAHHS YIpPaBIIHCBKOI JisibHOCTI [14]. Omke, yuM BuUIa mocaga B
YOPABIIHCHKIA 1€papxii, TUM BaXJIMUBIIIUM CTa€ eMouliHui 1HTenekT. Lle
MOSICHIOETHCS TUM, IO BIFICYTHICTh IIMX HABHYOK MOXE 3aBaIUTU BUKOPUCTAHHIO
OyIb-sSKHX MPodeciiHUX 3HAaHb YU PO3YMOBUX 3A10HOCTEN JTHOUHU.

Hocnimxenns R. Sternberg moka3zao, 1o ycriix TON-MeHEIKePiB MOB'I3aHUM
13 HESIBHMMM 3HAHHSMH, SIKI BKJIIOYAIOTh Taki mpodeciiiHi SKOCTi, SK:
CaMOMOTHBAIliSl, CaMOBPSAYBaHHSA, CAaMOYCBIJJOMJICHHSI Ta caMOOpraHizallis;
eheKTHBHE BUKOHAHHS 3aBJIaHb, BIUIMB Ta YIPaBJIIHHSA IHIIUMH; 3JaTHICTh
NIATPUMYBATH, CIIBIOPALIOBATA T4 PO3YMITH 1HIIMX; YMIHHS 3HAXOJUTH, TBOPUTHU
Ta OTPUMYBATH 3aJI0BOJICHHS; [245].

CyuacHl BITYM3HSHI TCHUXOJOTH JOCHIIKYIOTh IICHUXOJIOTIYHI OCOOJIMBOCTI
MEHEKMEHTY, MIANPUEMHUIIBKOT TISIIBHOCTI, cneundiky mpodeciiiHO BasKIMBUX
OCOOMCTICHUX SIKOCTEH MEHEKEPIB Ta MiMPUEMITIB.

Cepen 1uux JOCHiIKEHb BUKIMKAIOTh iHTepec mparni FO.M. IllBanba Ta
O.B. /laHueBoi, sIK1 HaroJ0MYyOTh, 0 CYTh MIANPUEMHUIITBA MOJIATAE Y MOUIYKY Ta
BIIPOBAPKCHHI HOBUX €JIEMEHTIB, SKUX paHiiie He O0yJI0 B €KOHOMIYHIN CTPYKTYpi.

Bueni Bij3Ha4aroTh, M0 IMIANPUEMHHUIITBO € AaKTUBHUM BIJKPUTTSIM HOBHUX
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MOKJIMBOCTEH Yy B)K€ YCTaJlleHIH eKOHOMI4HIM cuctemi. Ha ixHIO AyMmKy,
HiANPUEMHUIIBKA AiSUTBHICTH TOTpeOy€e TBOPUYOTO Ta BUHAXITHHUIIBKOTO MiJIXOY, a
Takox 3HayHO1 eHeprii [100].

JlocmipkeHHST TTOKa3alH, 10 €KOHOMIYHA CBIAOMICTH OCOOMCTOCTI Ma€ Takl
KOMIIOHEHTH, K: 1) €KOHOMIUHI €MOIIii Ta MOYyTTs (3aJ0BOJICHICTh pe3yJibTaTaMu
Ta MPOIECOM IIpalll; THOCTHYHI €MOIlii; eMOIlli BU3HAHHSA Ta IIOBaru; €MoIii
KOHKYPEHIIii; eMOoLii Mo JoJaHHs HeOe3MeKN Ta MPUUHATTS PU3UKY; allbTPYiCTUUHI
Ta/abo eroicTuyHi emolii 0oO0MIHy Ta/abo po3noaily mnpoaykiii); 2) cdepa
CHOPUMHATTS B €KOHOMIYHINA MOBEIHLI (YCBIIOMJICHHSI TPOIIEH, pedeil, TOBapiB,
MOCIIYT; HEYCBIIOMJIEHE CHPUUHATTSM MAapKETHUHIOBOi C(epu, EKOHOMIYHOI
MICUXOJIOTIi, TaKMX SK peKjamMa Ta NpoJaxu), 3) TMOTIsAAd Ha EKOHOMIKY Ta
€KOHOMIYHE MUCJEHHS; 4) CKJIaJIOBI BOJILOBOTO ACIEKTY €KOHOMIYHOI CB1JJOMOCTI
[100].

T.I1. YepHsiBcbKa BU3HAYAE YCIIX OCOOMCTOCTI B YIPABIIHCHKIN ISUIBHOCTI Y
Oi3HecCl SIK 3[AaTHICTh SICHOrO OayeHHs Luiel Oi3Hecy, popMyBaHHS €(EKTHBHOI
KOMaH/T1, 3a0€3MeYeHHsI MOTHUBAIIi Ta €(EKTUBHOTO yNPaBIIiHHS O13HECOM 3 METOIO
3a0€3MeUeHHs] KOHKYPEHTOCITPOMOXKHOCTI [97].

I.C. TomopoBa cTBepIKy€E, 10 y chepi MEHEHKMEHTY KpEaTUBHUM TOTSHITIAI
ocoOucToCTI 3a0€e31euye CTBOPEHHS 1e# Ta MPOEKTIB. J{OCiTHUIIS HAroJIOIIYE, 10
OCHOBHE 3aBJaHHSl 1HHOBALIMHOTO MOTEHIiAly OCOOMCTOCTI MOJIArae HE B TOMY,
100 CTBOPIOBATH IIOCH 30BCIM HOBE, a B TOMY, II00 HE MEPEIIKOKATH PO3BUTKY
1HHOBAIII! Ta MOJIETITYBaTH 1XHE BIpoBa/KeHHs. Ha 11 myMKy, Ha 0COOMCTICHOMY
PIBH1 IHHOBAIIIMHUM MOTEHITia MPOSIBISETHCS SIK TOTOBHICTH /10 BIAKPUTTS HOBOTO,
a Ha OpraHizallifHOMy piBHI SIK JIOSUIBHICTh MEHEIPKMEHTY Ta TEPCOHATy 0
BIIPOBAPKCHHS 1HHOBAIIIH, 1110 3a0e31euye MBUIKUN pO3BUTOK Opraxizaiii [82].

[TpoGnemMu IPUIHATTS PIICHb Y CKIATHUX YMOBAX YIPABIIHCHKOL TISITEHOCTI
JOCUTh JIETAlIbHO JOCHIIPKEHO Yy KOHTEKCTI 3apyOiKHOI EKOHOMIYHOI Ta
opranizamiiHoi mncuxosorii  (D. Ariely; Ch. Heath, D. Heath; Isenberg;
D. Kahneman; D. Kahneman, A. Tversky; G. Klein; D. Levinthal; G. Loomes,
R. Sugden; P. Nutt; H. Simon; S. Wally, J. Baum etc.) [115; 176; 179; 184; 186;
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189; 195; 196; 214; 236-237; 253].

Ch. Heath ta D. Heath onucytots moaenbsWAP 4oTHPBOX €TamHOTO MPOIECY
NPUUHATTS pilieHb [176]. BueHi MponmoHYyOTh II0 MOJIENb SK 1HCTPYMEHT s
YHUKHEHHS OIIMPEHUX TOMUJIOK y TPUHAHATTI PillieHb Ta JUIS IMiABUILEHHS SKOCTI
BUOODIB, iK1 poOuTh Moauna. WRAP — 11ie aOpeBiatypa 3 Mo4aTkoBUX JITEP Ha3B
HACTYMHUX €TalliB MPOIECY NPUUHATTA PillICHb:

1) po3mmputu cBOi BapiaHTH, IO O3HAYAE, IO MEpPe] MPUUHATTAM PIIICHHS
BXKJIMBO PO3IJISTHYTH SIKOMOTa O1JIblIIe aJIbTePHATHUB;

2) mepeBIpUTH CBOi NPUIYUIEHHS Ha BIANOBIIHICTh AIMCHOCTI, 1HIIMMH
CJIOBAMH, 3aMICTh TOr0, I0O 3aCHOBYBATH PILIEHHS HA IHTYITUBHUX 3/10TaJIKax M
HernepeBipeHid iHdopmarlii (dyTkax), ciig 310paTtd Ta MpoaHali3yBaTH 00'€KTHUBHI
JaHi ¥ pakTUYHI 10Ka3u;

3) 3100y TH AUCTAHIIIIO TIepe]] TPUIUHATTSAM PIIICHHS, [0 O3HAYAE, 110 BAXKIMBO
B3SITH Tay3y, 100 eMOIlii He 3aBaXKalld PAIlIOHAIbBHOMY MHUCJICHHIO;

4) 6yTy TOTOBUM MOMMIIUTUCS, TOMY, IO )KUTTS HenepeadauyyBaHe, BaXKJIMBO
Matn T1iaH b. Omke, WRAP-mozenr edektuBHa TOMY, IO IPOIAHYE:
CTPYKTYPOBaHMM MIAXI 1O MNPUHAHATTA pIIIEHb, IO JOMOMAara€ YHHUKHYTH
MOCHIIIHUX BUCHOBKIB; ()OKYC Ha 00’ €KTUBHOCTI; ypaxyBaHHS €MOIIiil; THYYKICTb.
WRAP-moe16 € yHIBEpCcaIbHO 1 MOXKEe OYTH 3aCTOCOBaHA JI0 PI3HUX cdep KUTTA
[176].

Konnernmist npuitasittst pimenps D. Kahneman 6a3yetbcs Ha i€l mpo Te, 110
MUCJICHHS JIIOJUHU BiIOYBAETHCS y JBOX PEKHMMax: IIBUAKOMY, IHTYITHBHOMY Ta
MOBUIbHOMY, aHamiTUYHOMY. CaMe B3aeMOJIisl IIMX JBOX CUCTEM IOSICHIOE, YOMY
JIOJIM YacTO MPUKAMAIOTH PIIIEHHS, SIKi 3T0J0M BUSBISIIOTHCS TMOMIIKOBUMHU ab0
HepalioHanbHuME [184].

Teopis mepcnexktuB (D. Kahneman, A. Tversky) [186], omucye, sk moau
OIHIOIOTHh TOTEHINIMHI 30UTKM 1 MPUOYTKW MPU TPUUHSATTI PIMIEHb B YMOBax
HEBU3HAYCHOCTI Ta PU3MKY. L Teopis cTBeprKye, 110 U OUIbIIEe YyTIUBI 0
BTpaT, HIXk JI0 BUTPAIIIIB, 1 IO TXHI PIIEHHS YaCTO BIIXWISIIOTHCS BiJ] paIllOHAIbHHUX,

OCKUJIbKM BOHU 0a3yIOThCS Ha CyO'€KTUBHIH OIIHIII KMOBIPHOCTEH Ta IIIHHOCTEH.
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Cepen OCHOBHHUX TMOJIOKEHb T€OPii MOKHA BIIMITUTH HACTYIIHI:

- acHMETpisl OLIHKH BTPAT 1 BUTPAILIB: JIIOU OLIBII YyTIUBI A0 MOTEHIIHHUX
BTpaT, HIX JIO0 MOTCHIIMHMX BUTpAIliB, IO O3HAya€, IO OUIBIIICTH JIOACH
YHUKATUMYTh PU3UKY, SKIIO BiH IMOB'S3aHUN 3 MOXJIMBICTIO BTPATH, HABITh SIKIIO
MOTEHIIMHUHN BUTpAIll € OUTBIINM;

- cy0'eKTHBHA OIlIHKa WMOBIPHOCTEH: JIIOJIM HE 3aBXKIW TOYHO OI[IHIOIOTH
WMOBIPHICTh MO, BOHM YacTO TMEPEOIIHIOIOTh MAaJOWMOBIpHI MOl 1
HEJIOOIIHIOIOTh UMOBIPHI TTOIIT;

- e(eKT BIJHOCHOCTI: OL[IHKAa BUTPALIIB 1 BTpAT 3aJIEKUTh BiJ TOUKHU BIJIKY,
JIOY TOPIBHIOIOTH HOBI CHUTYyalli 3 YK€ ICHYIOUYMM CTaHOM CIIpaB, a HE 3
abcomoTHuM HyJieM [186]. OTxe, 3HaUeHHS TeOpii B pI3HUX cepax, BiJ EKOHOMIKH
1 (1HAHCIB JO MApKETUHIY 1 MOJITUKH, TOJATAE Y TOMY, IO TEOpIsl MEPCIEKTUB
JIOTIOMAarae HaM 3p03yMiTH, YOMY JIFOJIA YacTO MPUHMAIOTh HEPAIIOHAJIbHI PIILICHHS,
0COOJIMBO B YMOBax HEBU3HAUECHOCTI Ta PU3UKY.

Teopis xkamo (G. Loomes, R. Sugden) [196] € opuriHaabHUM MIIX0JIOM J10
PO3YMIHHSI TPOIECY NPUUHSTTS PIlIeHb, AKIICHTYIOUM YBary Ha poJii €MOIIiH,
30KpeMa Kajato. 3TiAHO 3 IIE€K TEOPI€r, JIIOJW YacTO OIIHIOITH CBOI PIIICHHS,
MOPIBHIOIOTH iX 3 TMOTETUYHUMH CIIEHAPISIMH, € BOHU OOpaiu O IHIIWN BapiaHT.
[le#i KOTHITUBHUI TPOIIEC MOXKE MPU3BECTH JO BIMUYTTS pO3YapyBaHHs, SKe, 3a
CJIOBaMH aBTOpPiB, 4HacTo OyBae mnepeOutbiieHuM. [likaBo, IO AOCIHIIKEHHS
JEMOHCTPYIOTh ACUMETPII0 Y BIIUYTTI JKajll0: MU YacTillle MIKOIYEMO MPO Te, 110
3pOoOuJIH, HIXK PO T€, 4OT0 HE 3poouiin. OTxe, Teopis Kajko J0/1a€ HOBUM BUMIP 110
TPAIUIIMHUX MOJEJIeH MNPUMHATTSA PIIeHb Ta MIIKPECIIO€ BIUIUB €MOINH Ha
palioHaJIbHUH BUOIP.

VY kHuU31 «AamiHictpatuBHa noBeniHka» H. Simon [236] omucaB KOHIIEIIIO
0OMEKEHOT paIliOHaTBLHOCTI, Y SIKii BUYCHHI CTBEPKYBAaB, IO JIFOAH, IPUHMAIOThH
pIlICHHS, CIIPOILYIOTh CKJIaH1 cuTyarlii. BoHu 00MexyIoTh KiIbKICTh PO3IIIIHYTHX
albTEPHATUB, BCTAHOBJIOIOTH MIHIMAJIBHO MPUUHATHI KpUTEpii Ta OOUPaIOTh
NEepIIUi BapiaHT, IKUM 1M MIIXOAUTh. 3aMiCTh MOLIYKY 171€aIbHOTO PILICHHS, JTIOIH

NparHyTh 3HAWTU JIOCTATHHO XOPOIIMH BapiaHT, IO 3aJ0BOJIbHSE iXHI MOTOYHI



97

noTpebu. Konmeniiis 0oOMEXeHOI paIioHATBHOCTI Ma€ CYTTEBE 3HAYEHHS JUIS
PO3YMIHHS MPOIIECIB IPUUHATTS PIIICHb, SIK IHAUBITyaJbHUX, TaK 1 OpraHi3alliiHuX.
BoHa mpomoHye albTepHATUBY KIACUYHOMY E€KOHOMIYHOMY  PO3YMIHHIO
paIioHaJabHOCTI, J€ JIOAUM NPUNMAIOTh 1/1€ajJbHO OOTPYHTOBAHI pIIIEHHS Ta
MaKCHUMI3YIOTh CBOIO KOPUCTb.

JocnimpkeHHsT TIOBEIIHKY JIIOJIMHM TiJ] Yac MPUUHATTS pillieHb, MPOBEICHI
D. Ariely, BusSBWIM IiIKaBy 3aKOHOMIPHICTh: BHOOpHM dYacTo OyBaroOTh
HEpalllOHAIbHUMH, aje 1[I BIAXWICHHS BiJ pallOHAIBHOCTI € JOCHUTh
nepenOauyBanuMu. Y kHu3i «llepenbauyBana ippalioHaIbHICTh: MPUXOBAH1 CHIIH,
Kl (QOpMyIOTh Halll PIINIEHHs» BYEHUM aHaNl3y€ BIUIMB PI3HUX (DAKTOpIB Ha
pILIEHHS, TAKUX SIK: KOHTEKCT BUOOPY, €(PEKT MOPIBHSIHHS, CIIPUUHATTS BAPTOCTI 1
coliiaJibHI HOpMH Ta emottii. Lli JocimikeHHs 101oMaratoTh 3p03yMITH, YOMY JTHOIU
yacTo poOJisATh HemepeadadyBaHi BHOOPH Ta SK MOKHAa ONTUMI3YBAaTH TMPOIEC
OpUIHATTS pimens [115].

Takoxx mpoOieMaTuKy MPUPOAM TPOIECY MPUUHSATTA >KUTTEBUX PIIICHb Ta
0COOJIMBOCTEH MPUUHSTTS YIPABIIHCHKUX PIIICHb JOCIIKYIOTh BITUU3HSHI BUCHI
(B.IO. Aptemos, 1.B. Cunraisceka; I'.O. bamn; MLIL. Bytko a in.; [.P. IleTpoBchka;
T.M. Turapenko; O.0. Tononenko; KO.M. IlIpan6, O.B. /lanuera Ta iH.) [4; 7; 10;
50; 81; 83; 100].

AHani3youd TOpouec OPUUHATTS  JKUTTEBHX  pimieHb, [.0O. bamn
MKPECITIOE, M0 CTPATETIYHI KUTTEBI PINIEHHS HECYTh B COOl BUCOKUU PIBCHb
BIAMOBIAABHOCTI. BOHM BUMararTh HE JHUIIE YCBIAOMIJICHOTO BHOOpY, aje i
NOJANIBIINX 1M 715 peanizalii oOpaHoro nuisixy. ABTOp 3a3Hayae, 0 CTpaTerivHi
pIlIEHHS MOXYTh OYyTH SIK Pe3yJIbTaTOM OCOOMCTICHOTO BUOOPY, TakK 1 IMiJ BIUTUBOM
30BHIIIHIX 0OcTaBuH. [Tpu boMy, Ha OT0 TyMKY, HaBITh TAKTUYHI BUOOPH, X0Ua i
4acTo 3/1ACHIOIOTHCSI aBTOMAaTUYHO, MOKYTh MaTH 3HAUHWUU BIUIUB Ha MOAAJBIILY
nomo sroauHU.  CTpaTeriuHi  pimieHHsS BiAOOpaXkarOTh CHUCTEMY I[IHHOCTEH
0COOHMCTOCTI Ta 11 371aTHICTH 10 caMopeaizarii [7].

Hocmimxennss T.M. TutapeHKo T™OKa3ylOTh, [0 MPUHAHATTS HKUTTEBO

BXJIMBUX PIIIEHb TICHO MOB'SI3aHE 3 OCOOMCTHM CHPUUHATTAM 4vacy. MuHnye,
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CHOTOJICHHS Ta MalOyTHE B3a€MOJIIOTh Ta BIUIMBAIOThH Ha Haill BuOOpu. OcoOamBo
TOCTPO II€ BIIUYBAETHCA Y KPU3OBUX CUTYAIIISIX, KOJIU JIFOIMHA TIEPEOCMHUCITIOE CBOE
KUTTA y oMy [81]. Jns momonanHst kpu3 Ta €(PEKTUBHOTO NMPUUHATTS PIillIEHb
BOKJIMBO PO3BUBATH 3MIOHICTH 10 PO3MIUPEHHS YacOBOi IMEPCHEKTHBH, 100
puiMaTH OUIBII 3Ba)KEHI1 PIIICHHS.

I.P. ITeTpoBchbKa y CBOIX JOCIIIKEHHSIX IIPUPOIH MPOIIECY TPUHHATTS PIIICHb
BU3HAuUa€ (EHOMEH MPUUHATTS PIlICHb SK IMpoLec BHOOpPY cepel albTepHATHB.
Xo4a MOBCSKIEHHI PIIICHHS YacTO NMPUMMAIOThCA 1HTYITUBHO, Ba)KJIHMBI KUTTEBI
BUOOpH BHMArarTh OUIBII JIETAJIBHOTO aHamidy. Y MEHEIXKMEHTI Mpolec
IPUIHATTS PIIIEHb MAa€ OLIbII CTPYKTYPOBAHUHM XapaKTep, OCKUIbKU MOT0 HACHTIIKU
BITMBAIOTH HE JIMIIIE HA OKpEeMY 0co0y, ajie i Ha opranizailito B oMy [50]. Otxe,
MEHEIPKEpU HECyTh BIINMOBIAAIBHICTh 3a €(PEKTHBHICTH Oprasizaiii, A00poOyT
CiBpOOITHUKIB Ta (DIHAHCOBI pe3yIbTaTH KOMIIaHIi, [0 pOOUTH MPOLIEC YXBATCHHS
plllIEHb B YIpPaBIiHHI OUTBII CKJIAJHUM 1 BUMOTJIMBUM, OLIBII CTPYKTYPOBAHUM 1
BUBQ)KCHHM.

FO.M. 1lIBan6 ta O.B. JlaH4ueBa HAroJjomyo0Th, [0 MEHEIHKEPU MAIOTh TIEBHY
cBOOOY 11l y cBOil poboTi. KokHa ympaBiiHCchbKa nocaja nepeadadae MOKIUBICTh
BHOOPY TPIOPUTETIB Ta CIOCOOIB BUKOHAHHS 3aBaaHb. OJHAK el BUOIp 4acTo
3MIIHCHIOETHCST HECB1IOMO, OCKUTBKH MEHEIIKEPH, SIK PABUIIO, IPUIISIIOTH OLIbIIe
yBaru TUM acleKTaM poOOTH, K1 iM OLIbII LiKaBi a00 3/1at0Thes BaxuBumu [100].

BuBYeHHS TICUXOJOTIYHUX ACHEKTIB MPUUHATTS PIIICHH J0MoMarae 3poOuTu
BUCHOBOK MPO CKJIQAHICTh ILOTO Mpolecy Ta 1aeHTHU(IKyBaTU (aKTOpH, IO
BIUIMBAIOTh Ha MOTO €(PEeKTUBHICTh. BUSBICHHS TUIOBUX MOMHJIOK Ta Po3poOKa
CTparterii IS iX yHUKHEHHS CIpUsie ONTUMi3allii iiporo mporiecy. Le, 31 cBoro 60oky,
Ja€ 3MOTY YXBaJIOBAaTH OUIbII BUBAXKEHI PIIMICHHS Ta 3HUXKYBaTH PU3HK
HEepaIioHAJILHOTO BUOODY.

HactynHi etanu nociipkeHHs OyyTh 30C€pEIKEeHI Ha 3HAYCHHI 1HTYIIT 7151
NPUUHATTS PIllIeHb B YIPaBIIHCHKIN cdepl. Mu npoaHaizyemo, K caMme cydacHa
NICUXOJIOTIST  JOCHIPKYE MEXaHI3MU IHTYITUBHOTO TIi3HAHHA Ta SKI UUIAXU

3aCTOCYBaHHS IIMX 3HAHb ICHYIOTh B YNpaBIiHCHKIM mpaktuii. OcobnmBa yBara
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Oyze mpujaiieHa TOMY, K 1HTYillig JoloMarae MeHeKepaM YCIIIIHO PO3B'sI3yBaTH
CKJIaJiHI TPOOJIEMHU B CUTYallIIX HEBU3HAUCHOCTI Ta PU3UKY.

[TcuxonoriyHuii aHaji3 JOCIIKSHHS MPOOJIEMH IHTYIIIT y MpoIeci TPUHHATTS
YIPaBIHCHKUAX PIMICHb TOKa3aB, o Oarato iHozemHuX (W. Agor; D. Ariely;
E. Dane, M. Pratt; J. Gifford; S. Harper; D. Kahneman, P. Slovic, A. Tversky;
D. Kahneman, A. Tversky; P. Khandelwal, A. Taneja; G. Klein; A. Lank, E. Lank;
D. Levinthal; D. Myers; J. Parikh; E. Sadler-Smith; H. Simon; A. Sloman;
V. Vincent; S. Wally, J. Baum; R. White; A. Wibowo Ta in.) [111; 115; 145; 162;
174; 185; 186; 187; 189-190; 92; 195; 212; 216; 226; 237; 243; 251; 253; 255; 256]
Ta BiTun3HaHuX rcuxoiorie (F0.0. Aceesa, K.O. Illanaesa; O.1. Boponos; I'. I'ypa;
JLM. Kapamymika, A.M. llleBuenxko; I.C. Togoposa, I.B. bynsuenko; T.I'. TropiHa;
T.II. Yepnssceka;_V. Ye. Lunov, M.L. Didukh Ta in.) [5; 11; 19; 27; 82; 84; 97,
198] npuainstoTh yBary miei mpoosiemi.

PesynbpTaTn excrnepuMmeHTanbHux nociipkeHb D. Kahneman Tta #ioro xoser
MEPEKOHJIMBO CBiYaTh MPO 3HAYHWUN BIUIMB KOTHITUBHUX CIOTBOPEHB Ha IPOIIEC
MPUIHATTS pillieHb. PeanbH1 pillieHHs JII0AeH 4acTo BIIXWISIOTHCS BiJ MPOTHO3IB,
110 IPYHTYIOTHCSI Ha KJIACHYHIM €KOHOMIYHIM MOJENl palioHaIbHOro BUOOpPY, IO
nepenadayae HEOOXIJTHICTh BPAaXOBYBAaTH IICHXOJIOTIYHI (DaKTOpU TPU aHami3i
€KOHOMIYHOI roBeaiHkKH [185].

VY Tteopii nepcrektuB D. Kahneman ta A. Tversky cTBepaxyt0Th, IO JIIOAU
MPUIMAIOThH PIllIEHHS HE HA OCHOBI 00'€KTUBHOI OIIIHKK HMOBIPHOCTEH Ta BUTO/I, a
CKOpillle TOPIBHIOIOTH TOTEHIIIIHI pe3yNbTaTH 31 CBOIM IMOTOYHHUM CTaHOM Ta
IparHyTh, Mepul 3a BCE, YHUKHYTU MOTIpIIeHHS cBoro craHoBuia [186]. Takuii
MIIX1J  JO3BOJIIE  TOSCHUTH  YHCICHHI  KOTHITHMBHI  CIIOTBOPCHHS,  SIKi
CIIOCTEPIraloThCs Y MPOLECt MPUHHATTS PIllICHb.

VY kau3i «laTyimis y 6i3neci» E. Sadler-Smith nHamae mosicHeHHs HayKoOBOi
OCHOBH IHTYITMBHOTO TPHUHSTTS PIIICHh Ta CTBEPIKYE, IO aHATITUYHUN PO3yM
€BOJIIOI[IOHYBAB ISl BUPIIICHHS 3aBJaHb, TOJ1 SIK IHTYiITUBHUN pO3YM pO3BUBABCS
st BimuyTTs. Ha #oro mymKy, JOCBig4eHa IHTYIMis («EKCIEepTHE YYTTS»)

(bopMyeThCS BHACIIJIOK TPUBAJIOTO MPOLECY HABYAHHS: HOBAYKU JOTPUMYIOTHCS
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IpaBW, HE BPAaxOBYIOUM TOHKOLIIB KOHTEKCTY, TOJI SIK Jli €KCIEpTIB CTalOTh
CUTYaTUBHUMH, IIICHUMU Ta IHTYITUBHUMU. Y MOOJAMHOKUX BUIAJKaX €KCIepTam
BJIA€THCS JOCSITTU CTaHy «IOTOKY», IO XapaKTEPHU3ye€TbCS BUCOKUM CTYIEHEM
3aJTy4eHHS JI0 ISIBHOCTI. Y KHH31 TAKOXK PO3TIISIAI0ThCS aHAIOT1] MIXK IOCIITHOIO
1HTYIlI€0 Y TpodeciitHux cdepax ynpapiiHHs [226].

M. YukcenT™mirai CcTBEp/Kye, IO EKOHOMIYHA IIOBEAIHKA Oysa OUIBII
paIlioOHATPHOIO Y MUHYJIOMY, TIOKM TPUAOAaHHS BIACHOCTI HE CTajo s JIIoJen
€IMHUM MOTHUBOM, SIKMI CIOHYKa€ 70 [ii, 10 akTUBHOCTI. [IparHeHHs A0 OuIbII
pallioHaJIbHOI TMOBEAIHIII HE 3 ABJSIETBCA CaMO €000, Uil IOTO HEOOXiAHO
BUTPATUTHU TMCUXIYHY EHEPril0 JUIsl CTBOPEHHS 1 MIATPUMKM TIE€BHUX MpPaBUJL.
ParioHanpHOCTI HE BHCTaya€ THYYKOCTI, I00 OXOIUTIOBATH MOKJIMBOCTI, IO
BIJIKDUBAIOTHCA y MIHJIMBOMY CBIiT1. [HTYiIis, emmarisi, MyApIiCTh Ta KPEaTHUBHICTb,
Ha JYMKy aBTOpa, € CKJIAJOBHMHM JIIOJCHKOTO €BOJIIOLIMHOIO MPOLECY; BOHU
3MIHIOIOTBCS 3 YacOM, a Pa3oM 13 HUMH 3MIHIOETHCSA 1 T€, SIK MH iX PO3yMIEMO,
OCKUIBKM 3 KOXXHHUM HOBHM TOKOJIHHSIM YMOBH, IIO BIUTUBAIOTh Ha JIIOACHKY
CBI1JIOMICTb, 3MIHIOIOTBCS — MAJIOIIOMITHO, ajie 3Ha4Ho [99].

[TpuifHATTA pilIeHb YacTO OMHUCYIOTH Yepe3 MPOTUCTABICHHS PaIliOHATBLHOTO
Ta IHTYITUBHOTO TiaXo/iB. PamioHansHuil migxia nependadae AeTaIbHUN aHAII3
iH(dopmarrii Ta JoriyHe oOrpyHTYBaHHS BHOOpPY. [HTYITUBHMIA ke CIHpPAEThCA Ha
JOCB1JI, 1HCAlTH Ta emolii. OgHaK, Ha TPaKTULl, OTBIIICTh PIIEHb NPUUMAOTHCA
3a ydacTi 000X MexaHi3MiB. PamioHanpHuil miAXig, Xodya ¢ 3abe3medye
00'€KTHBHICTh, MA€ CBOT OOMEKEHHS: BIH MOXe OyTH HaIMIPHO TPYIOMICTKHM, a
TaKOX HE BPaXOBYBaTH HEBU3HAUEHICTh TA BUIAJKOBICTh. 3 1HIIOTO OOKY, IHTYILIif,
XO0Y 1 € MIBUJIKOIO Ta €(pEeKTUBHOIO, MOKE MPU3BOJUTH JO CHCTEMAaTUYHUX TOMHUIIOK.

OnTuManabHUM € TIo€qHAaHHS 000X miaxoAiB. EekTuBHI pillieHHsS] BUMAraroTh
K TIMOO0KOro aHamidy, Tak 1 IHTyiTMBHOro po3yMinHa cutyauii (I. T'ypa) [19].
Menemxepu, sSiki BMUIO TIOEHYIOTh palliOHAIbHUHN 1 IHTYITUBHHUM TIIXOH, 3/1aTHI
npuiiMat OUTbII OOTPYHTOBAHI Ta THYYKI pIlIeHHS, OCOOJHMBO B yMOBax

HEBU3HAYCHOCTI Ta PU3HUKY.
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VY cBoiii ctarti «IIpuitHATTS ynpaBIiHCHKUX PIIIEHb: POJb IHTYIIIT Ta MO
H. Simon nocnmimxye akTyaabHy MpoOJIeMy CIIBBiIHOIICHHS paIliOHAIBHUX Ta
IHTYITUBHHUX CKJIaJIOBUX Y MOBEIIHII YCIIIIHUX KEPiBHUKIB. BueHuil 3a3Hauae, 110
MOTIEPE/IHI TUCKYCIT Ha If0 TeMy OOMEXyBalucs uepe3 BIACYTHICTH YITKOTO
BU3HAYCHHsI 1HTYITUBHHUX MPOIIECIB B yIpaBiiHHI. JlOCHITHUK ACTaIbHO aHATI3YE,
K 1HTYILIS Ta CyJPKeHHS (DOPMYIOThCS Ha OCHOBI JIOCBIAYy Ta 3HaHb, 1 SIK BOHH
MPOSIBIISIIOTHECSA Yepe3 BITI3HABAHHS TMEBHUX CHUTHATIIB Ta aKTHUBAIIO BiIIOBIIHUX
MEHTaJbHuX Mojieneil. Kpim Toro, aBTop po3riisijgae HeraTUBHI HACTIKA €MOIIIN Ta
CTpecy IJIsl YIpPaBIIHCHKHUX PIIIEHb, 4 TAaKOX BAXKIMBICTb PO3BUTKY 1HTYITHBHHUX
HaBHYOK [237].

W. Agor mpoTsSrom JIBOX poKiB BUBYAB JIB1 TUCSYl MEHEKEPIB. Y HOTo poOoTI
IHTYILISI OMUCYEThCS AK 3aci0 Mi3HAHHS. B pe3ynbTari JOCHIKEHHS 3'scyBaocs,
0 TOM-MEHEKEPH BHUKOPHUCTOBYIOTH IHTYIIIIO K «JOCIITHUKH», 11100
nepea0ayuTH MPaBUILHUNA HAMPAMOK JiH, 1 IPpU 1IbOMY BOHU 3aMOBYYBAJIU T€, 1110
BOHHU MOKJIQIat0ThCs Ha 1HTYII0 [111].

B ornsimoBiit crarti « BuBueHHs 1HTYIIT Ta 11 poJil y IpUHHATTI YIPABITIHCHKUAX
pimiens» E. Dane ta M. Pratt y3aranbHWIM BIAMIHHOCTI MK 1HTYIILlI€EI0 Ta OUIBII
parioHAIbBHUMH MOJICTISIMU TIPUAHATTS PIIICHb 1 3p0OIIM BUCHOBOK, 1110 THTYIIIS €
HECB1JOMOIO, IIUTICHOO, aCOI[IaTUBHOIO Ta JIi€ MBHAKO [145].

V monorpadii «IMoBipHa ippaljioHaIbHICTh: MPUXOBAHI CHIIH, IO BILTUBAIOTH
Ha Hami pimenas» D. Ariely crBepmkye, MmO JIOIA CXWIbHI TMpUMATH
IppallioHabHl  pPIMIEHHS, 1 11 I1ppallOHAIBHOCTI MOXHA Meper0ayuTH
(nmporHo3yBaru). BueHuil mpoBOAUTH TMCUXOJOTIYHUNA aHaNi3 BIUIMBY HPUHIUITY
BIJIHOCHOCTI, €()eKTy OE3KOMITOBHOTO, €PEKTY BIACHHUKA, a TAKOXK I[IHU COIIaIbHIX
Ta PHUHKOBUX HOpM. lle J03BOJIsE YACTKOBO OCSATHYTH TIepen0avdyBaHy
1ppaIliOHATBHICTD 1 X04a O MEBHOIO MIPOIO MOJIMIIUTH MPOLIEC MPUUHSTTS PIIICHb
[115].

CyuacHi pochiipkenHs, 30kpeMa npaiii J. Pretz ta K. Totz, npucBsiueHi o1l
IHIUBITyaIbHUX BIIMIHHOCTEH y MpOSBaX Pi3HUX BHIIB IHTYIIII, cepen SIKUX

BUJIUISIIOTh  eMOIiiiHy (adeKTuBHY), eBpUCTHYHY (iH(GEpeHTHY) Ta IIIICHY
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(xomictuuny) [220]. B HayKoBIiii TiTepaTypi Il TPU TUIIH PO3PI3HAIOTHCA HACTYITHUM
YUHOM: XOJIICTUYHA IHTYIIIS y3TOMKYEThCS 3 MOCTYJIaTaMU TeIITaIbT-TICHXOJIOTI]
PO TMPIOPUTET IIJIICHOTO 00pa3y Haja WOro CKJIaJOBUMU Ta BaXIIMBICTh
CHIBBITHOILIECHHS (Pirypu ¥ Tia A aeKBaTHOTO CIPUMHATTS; 1H(QEpPEHTHA 1HTYTIIis
BUHUKA€ SK PANTOBE OCSISHHSA a00 MpaBWIbHE pILIEHHS, [0 € HacliJIKOM
HONEPEHBO 3/1MCHEHNX, MOKJIMBO HEYCBIIOMJIEHUX, AHAIITUYHUX IIPOIIECIB;
aeKTUBHA 1HTYIIs sIBJIsI€e COOOI0 3HAHHSA, JPKEPEJIOM SIKOTO BUCTYIAIOTh €MOIII] Ta
HOYYTTA, 1 PO3IJISINAETBCS SK BAXIMBUM aCHEKT EMOIIIHO-IIOYyTTEBOIO
B1JI0OpaKEHHS PEATbHOCTI.

JonaTkoBe OOIPYHTYBaHHSI TaKOro MOJUTY IHTYilllI HaAArOTh JOCIHIIKCHHS
A. Glockner Ta T. Betsch. Bonu TpaktytoTh aQekTUBHY 1HTYIIIIO SIK OCHOBY JIJIs
acolLllaTUBHOTO MUCJIEHHS, IHPEPEHTHY — SIK IIPOLEC, 1[0 MA€ BUPA3HY KOTHITUBHY
IPUPOJLYy Yepe3 3yMOBJICHICTh INTMOMHHUMH KOTHITUBHUMH Ta METa KOTHITUBHUMHU
oTepallisiMH, a XOJICTUYHY (Ha3BaHy HUMH KYMYJISITABHOIO) — SIK THI 1HTYII1, 110
CYTT€BO 3aJI€KUTh B1Jl ICUXOJOTTYHUX XapaKTEPUCTHUK MEPLELI K M3HABAIbHOTO
nporiecy [165].

VY crarti V.Ye. Lunov tTa M.L. Didukh nmpoananizoBaHO BIJIUB KOTHITUBHUX
CTWIIB (IMIYJBCUBHOTO / PEQIIEKCUBHOIO, TOJE3aJIKHOTO, a0CTpaKkTHOTO /
KOHKPETHOT0) Ta CUTyaIlliHUX (haKTOpiB (CKIAAHICTh, Yac, JOCBiJI) Ha cTpaTerii
NPUIHATTS pIllIEHb, 3 AKUEHTOM Ha poil 1HTYiuii. JlochipkeHHs MOKa3yoTh, IO
IMITYJIbCHBHI, TIOJIE3JIe’KHI Ta aOCTPaKTHI OCOOMCTOCTI YaCTillie BUKOPHUCTOBYIOTh
IHTYII0, TOMl K peIEKCUBHI, MOJEHE3aJIeKHI Ta KOHKPETHI CXWISIIOTHCA 0
aHamizy. OgHak cuTyalliss MOXE KOpUTYBaTH el BUOip. IHTyilis KopucHa uis
MIBUIKUX PIlIEHb B YMOBaX HEBU3HAYEHOCTI, aJie MOXE IMPU3BECTH /10 IOMUIIOK Oe3
JIOCTATHBOTO JOCBITY. Pe3ynbpTaTi BKa3yl0Th Ha BOKJIMBICTh 1HIMBITYyali30BaHOTO
HABYaHHS, PO3BUTKY METAKOTHIIINA Ta THYYKHUX MOJEJICH NMPUUHSTTS PIIICHb IS
onTuMizamii 1HTYilii Ta 3MEHILIEHHS ynepekeHb. B yMoBax iHTerparii mry4yHoro
IHTEJIEKTY y MPOIECH NIPUUHSTTS PillIeHb, aBTOPU HAroJIOLIYIOTh Ha HEOOX1THOCTI
MO€HYBATH JIOACHKY IHTYIIIIO 3 PEKOMEHAIISIMU IITY4YHOTO iHTenekTy [198].

bararopiuHi JIOCHIIKEHHS YCIHIIIHOCTI OCOOMCTOCTI y O13HEC-AiSIbHOCTI
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T.II. YepHsABCHKOI, OpIEHTOBaHI Ha PO3BUTOK IIIOJCHKUX pPECypciB y Oi3Hec-
OpraHizailisix, MoKa3yTh, [0 OLIBIIICTh YIPABIIHIIB MPUIMAIOTh BIAMMOBIANbHI
pILIEHHS, 1 IPU IOMY CHUPAIOTHCS HA JIOTIKY Ta 370poBuid riny3a. [Ipore Gararo
YCHIMIHUX JIIAEPIB BUAUIAIOTHCS TUM, IO IPYHTYIOTh CBOI PIllIEHHS HA BHYTPIIIHIX
BIIUYTTSX, SIKI BOHM cCaMi Ha3WBalOTh «4yilkoro». Ha nymKky BYeHoi, cepen
YCHIIIHUX O13HECMEHIB MEPEBAXKaIOTh Ti, XTO MPUMMAaE PIllIeHHS, MOKIaAal0unCh Ha
Ty, [93].

3pocTae BU3HAHHA TOTO, IO IHTYITUBHE NMPUHHATTS PILIECHb IPa€ KIIOUOBY
pOJib B YCIIIIHOMY YIpaBiiHHI O13HecoM. 3rigHo 3 gpociimkeHHsMm J. Parikh 3
KOJIEraMH 32 Yy4YacTIO TPUHAIUATU TUCAY KEPIBHHUKIB MiANPUeEMCTB, 80% ycmixy B
013HeC1 BOHU MPUIKUCYIOTH CBOIH 1HTYIIT [216].

A. Lank ta E. Lank HaronouryroTs, 1o IHTYILI KOPUCHA JJIs1 pO3MI3HABAHHS
oOpa3iB IiJl Yac BUPIMICHHS MPOoOJIeM, OCOOIUBO HAa BEPXHIX PIBHIX YNPaBIIHHS
[192]. MeHemkepu BHILOTO PIBHS YNPAaBIIHHS, SIKUA BKIIOYAE TEHEPATbHUX
JUPEKTOPIB KoMMaH1i, sik Harosnomye G. Klein, Bce yacriiie BiIKPUTO BU3HAIOTh
BUKOPHUCTAHHSA IHTYIIIT IpU yXBaJieHH1 piteHs [189].

JligepctBo, 3rizHo R. White, BKJItouae TajgaHT NPUHHATTA pillleHb, HABITh
SKIIO PIIICHHS 31aI0ThCSl PU3UKOBAHUMH, 1 BUMAraloTh IHCTUHKTY Ta 1HTYIIIi1, K1
BaXKKO BUMIPSITH, ajJie¢ KpUTUYHI JIJIs1 peajbHoro jJigepersa [255]. Omxke, iHTYiMis
€ KIIOYOBUM I1HCTPYMEHTOM IIiJI 4Yac BUPIMICHHS CKJIAQJHUX YIPABIIHCHKUX
npobiieM y Gi3Hec-opraHi3allisix Ta BUKOHYE BaKJIUBY (PYHKIIIO Ha BCIX eTamax
NPUIHATTS pillIeHb Y O13HECI Ta MEHEHPKMEHTI.

Jns  edeKTUBHOrO BHUKOHAHHS  PI3HOMAHITHUX MpoOsieM HEOOX1AHO
pOo3po0IsATH BCeOIUHY cTpaTeriro kommadii. s cTpareris Mae BUSHAYUTH METOIU
JIOCSITHEHHSI MicCii Ta Iijied MiANPUEMCTBA, a TaKOX OIIHUTH BCl aCIEKTH
rOCHOJIaPCHKOI MISITBHOCTI JIsl YXBAJICHHS YIPABIIHCHKUX pillieHb. JoCmiTKeHHs
P. Khandelwal ta A. Taneja nmokasye, 110 BUKOPUCTaHHS 1HTYILIT MEHEKepaMu
JI03BOJIsI€ 00'€IHYBATH BHYTPIIIIHI Ta 30BHIIIHI ACTIEKTH OpraHi3aliiHoi J1sUIbHOCTI,
0 TEPETBOPIOE OPTaHi3aIlil0 Ha OPTaHidYHy Ta IITICHY, 3aMICTh PEaKTHUBHOI Ta

ckiaaHoi [173].
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3rigHo 3 S. Harper, BHUKIIOYHO 3aBIASKM BHUKOPUCTAHHIO 1HTYilii TOm-
MEHEKEpH 3/1aTHI (pOpMyBaTH CTpaTETivyHI PIMIEHHS Yy CKJIAJHUX, HEBU3HAUYCHHUX,
PU3UKOBAHUX Ta HECTPYKTYpOBaHUX CUTyaIlsx [174].

JLM. Kapamymka ta A.M. llleBueHKko AOCHIIKyBaJd BIIUB CYO'€KTUBHUX
(dakTopiB, TAaKUX SK CXWIBHICTh JO PHU3UKYy Ta MOTHBAIlis, Ha MPUHHATTS
YOPABIIHCHKUX PillIeHb. bByllo BHSIBIEHO, MO YOJOBIKM-MEHEIKEPH YaCTIIIe
CXUJIBHI JI0 PU3MKY Ta MalOTh BHIIy MOTHBAIIIO JI0 YCIIXy MOPIBHSHO 3 JKIHKaAMH
[27]. L1 pe3yabTaTH BKa3ylOTh Ha MOKJIIMBUM 3B'SI30K MK CTaTTIO, OCOOUCTICHUMU
XapaKTEPUCTHUKAMU Ta CTHJIEM IPUIHATTS PIILIEHb Ta MOKYTh OyTH 1HTEPIPETOBaH1
y KOHTEKCTI BUKOPUCTaHHS 1HTYIII11 B yripaBiiHHI. CXWIBHICTb O PU3UKY T BUCOKA
MOTHBALlISl A0 YCHIXy YacTO acCOLUIOIOTHCA 3 IHTYITUBHUM CTWJIEM HPUNHHATTS
piieHb. MeHemkepH, sIKi IEMOHCTPYIOTh 111 XapaKTEPUCTUKH, MOXKYTb OyTH OLTbII
CXWJIBHUMH JI0 IPUAHATTA PIIICHh HA OCHOBI BITYYTTIB Ta JOCBIY, @ HE BUKIIOUHO
pallioOHAJIBHOTO aHai3y.

VY cBoili crarti «OcoOMCTI Ta CTPYKTYpPHI J€T€PMIHAHTH, IIBUIKOCTI
OPUIHATTS cTparteriyHux pimenb»y S. Wally ta J. Baum HaronomymTs, 10
BUKOPUCTAaHHA IHTYIlll y MpoUecl MPUUHSATTS CTpPATeriyHUX pIIIEeHb 03BOJISE
3a0IIaJIUTH Yac, OCKUIbKM KEPIBHUKHU, SIKI OPIEHTYIOTbCS Ha 1HTYIIilO, 37aTHI
IIBUJIIIIE IPUAMATH CTPATET1YH1 PIIIEHHS, TOPIBHSIHO 3 TUMU, XTO MOKJIAIA€THCS HA
aHaANITU4YHI, TUCKYPCUBHI YU JIOTIYHI aCHEeKTU Mpu (OPMYBaHHI CBOIX MPOTHO3IB
[253]. Otxe, IHTYITUBHE MHCIICHHS J1a€ MOXJIMBICTh MEHEDKEpaM IMiATPUMYBATH
nocTiiHe OaueHHs IIJIel Ta 3aBJaHb opraHizaiii (MianpueMcTBa, Gipmy, ...), a B
JIOBrOCTPOKOBIM MEPCHEKTUBI MIATPUMYBATH BHYTPIIIHIM 1HTYITUBHUN «KOMIIAC,
KU TIOCTIMHO MEPETBOPIOE HOBI MPOOJIEMHU Ha 3arajibHi, MPAaKTUYHI 3aBJAaHHS Ta
BUMIPIOBaHI L1JI1, SIK1 3a0€3Me4YyI0Th JMHAMIYHUIN OpraHi3aliiHuid pO3BUTOK.

OnHi€l0 3 XapakTepHUX PHUC CYYacHOi €MOXH € TOCTiHEe mepeOyBaHHS
MEHEJ[KEPIB Y CTaH1 3pOCTal0u0i HEBU3HAUCHOCTI SIK BCEPEIMHI OpraHi3ailii, Tak i B
30BHIIIHBOMY cepefoBHIll. Jl0 KIIOYOBHX aCMEKTIB HEBU3HAUYEHOCTI MOXHA
BITHECTH: HOBU3HY CUTYalllli, CyEpEeWINBICTh Ta CKJIAIHICTh YMOB, MHOXUHHICTb

MOXJIMBUX BapiaHTIB BUOOPY Ta pillieHb; HeMepea0auyBaHiCTh a00 HEMOXKIUBICTh
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TOYHOTO MPOTHO3YBAaHHS PO3BUTKY IMOMAIM, BIACYTHICTh OYEBHJHUX HPUYUHHO-
HACJIIJIKOBUX 3B'A3KiB; Cy0’€KTUBHY HEMOXKJIMBICTh BIUIMBATH HA PO3BUTOK MO/IIH,
OMip HECHOJIBaHKaM 1 IXHE MPOTHO3YBaHHS Ta 1HIINI. Y KOHTEKCTI IOJIOJaHHS
HEBM3HAYCHOCTI BaxummBUMHU (pakTtopamm, Ha AymMKy O.I. BopoHoBa € dyTTeBa Ta
1HTeNIeKTyallbHA 1HTYIIlis, a TAKOXK 3AaTHICTb JI0 ajanTallii, KpUTHIHOTO MUCIICHHSI,
EMOIIMHOTO COPUHHATTS 1 MPUUHATTS pillleHb B YMOBaX pu3uky [11].

Jlis 3a0e3nedeH s CTanoro po3BUTKY 0i3HeCY HEOOXiIHA TOCTATHS THYYKICTb,
IHHOBAIIMHICTh, IO JIO3BOJIAIOTH OpraHizailii aganTyBaTHCS 10 YyMOB, 3MiH,
HEBU3HAYEHOCTI Ta PHU3UKY. Y I[bOMY IMpoIlecl IHTYillls KEpiBHUKIB HalOyBae
KJIIOYOBOTO  3HAYCHHs, OCKUIBKM caMe€ BOHAa  JIO3BOJISIE  OMNEPATHUBHO
IPUCTOCOBYBATHUCS JI0 3MIH 30BHIIIHBOI'O CEPEIOBHUIIA 3aBISIKH BUCOKIHN Uy TIIMBOCTI
J10 ICHYIOUHX 3aKOHOMIPHOCTEH M1MCHOCTI.

Ha >xanp, Ha mymxy W. Agor, B oprasizaifisix 4acTo He IpUJILISIOTh J0CTaTHbO1
yBarv po3BUTKY IHTYITUBHUX 3/110HOCTEM MeHexkepiB [111]. KepiBHuku BepXxHbOTO
PIBHS 4acTO BTPayaroTh 3B'A30K 13 IHTYITUBHUM PO3YMIHHSAM TOTO, AK 1X IiJJIErI
COpUIMAlOTh 3aBJaHHS, aTMocdepy B KOMaHIi, MIMCHI 3alUTH KIIEHTIB Ta
MO>KJIMBOCTI MOCTavyaibHUKIB. Lle BiOyBaeThCcsl depe3 3BUUKY BUKOPUCTOBYBATH
dbopmainbHi JKepena iHpopMarlii, Taki K 3BITH, 3yCTpidl Ta CIUIKYBaHHS JIHIIE 3
IPIOPUTETHUMH JTHOAbMIW». {151 Toro, 1100 pO3BUBATH IHTYITMBHE MHCIICHHS Ta
MOYyTTs, HEOOX1IHO OTpUMYBaTH 1HQopMalito 3 nepmux pyk (O. Markley) [200].
HacmpaBni BayKIMBO pO3BUBATH 1HTYITHBHI 3/1I0HOCTI MEHEKEPIB, K1 BKIIFOYAIOTh
JTAEPCbKY YYTIUBICTb, 3ally4€HICTb, MOIH()OPMOBAHICTh, MNPOHUKIUBICTh Ta
IHTYITUBHY MYJIpICTh, 100 €(peKTUBHO BIIOPATUCA 31 3MIHAMHU Y O13HEC-CEPEIOBHUILII.

Bukopucranns iHTyiTUBHUX HiepepB, Ha 1yMKy R. White, € oqHum 13 cioco0iB
PO3BUTKY 1HTYITUBHOTO PO3YMIHHS KepiBHMKaMH O13HeC-poleciB Ta Oi3Hec-
cepenoBHIla. Sk 3a3HaUae BUCHUM, TaKl IEPEPBU BUKOPHUCTOBYIOTHCS KEPIBHUKAMHU
JUTSL CIIIJIKYBAHHS 31 CIIBPOOITHUKAMH, KIIEHTaAMH, MOCTaYaJbHUKAMH Ta 1HITUMHU
3aIliKaBJICHUMHU CTOpOHaMHU Oi3Hec-TpolieciB. Mera TakKoro CHiJIKyBaHHS —
IHTYITUBHO «BIAYYTW» LHUX JIIOJEH, CHOPUMHATH iXHIA 3araJbHUN  CTaH

(«eHepreTUYHI PiBHI») Ta MOMITUTU HasBHI TeHAEHIII1 [255]. Takuii MmeTos 103BOJIsIE
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MEHE/KepaM OTpuMyBaTH 1HQOpMalliio Oe3mocepeHb0 13 MEpPIIMX PYyK, IO
BKJIMBO JIJIS1 iHTETpallii MOTJISA/IIB Ha HAIIPSIMOK Ta CTpATeTii pO3BUTKY Oi3HECY, 110
BIJIMOBIIa€ peAIbHOMY JTOBKIJLTIO.

CyJacHa Hayka yMpaBIIiHHS TMparfHe BIOPSIKOBYBATH Ta CHCTEMATH3yBaTH
Oi13Hec-mpoliecH, 6a3yrounCh Ha IEPEBIpeHNX (aKkTaxX, a TAKOK 3MEHIITYBAaTH PU3UKHU
Ta HeBU3HaueHICcTh. He3Baskaroun Ha Te, mo D. Kahneman ta ekonomict V. Smith
ninsate HobemiBerky mpemito (2002), X KOHIENTyanbHI MIIXOIU 10 €KOHOMIYHOT
MOBEJIIHKY JII0JIel KapauHaibHO pizHI: y D. Kahneman — ipparioHanbHu# miaxij,
y V. Smith — pamionansauii. HacnpaBnal OIbIIICTE MEHEHKEPIB  CXUIIbHI
peani3oByBaTH palioHadbHUM miaxin no ynpasiiHHsA. J. Gifford y cBoiil kHuM31
«Crnina cTopoHa: sik 613Hec 1 CycnuIbCTBO (HOPMYIOTHCS HAIIIOO 1PPAIIOHATIBHOIO Ta
Hernepen0ayyBaHOK MOBEAIHKOIO» BIAMIYAE, MO O13HECOM YacTO YINPaBISAIOThH
JIFOJTA, SIKMM BJIACTHBI €roi3M, kaTI0HICTh, JIFOACHKI MOMUIIKK. BiH monepekae CBiT
Oi3Hecy mpo Te, 0 HEOOXIAHO aHali3yBaTH HemepeAadaueHi cuTyamii Ta
YCBIIOMJIFOBATH, IO 1 BiJ CHOXKHMBAYiB, 1 BiJi KEPIBHUKIB HE MO>KHA 3aBXKIU
OUIKYBaTH XOJOJHOKPOBHOI palliOHAIBHOCTI, Ta IiX IpparioHaJbHI BYMHKH Ta
pILIEHHS! MOKYTh CTAHOBUTH Cepr03Hi 3arpo3u [162].

D. Myers y cBoili kHu31 «IHTYiIlig: ciia 1 HeOe3neKay TaKkoXX HaroJoIIye, 110
IHTYIIsE MOKe€ OyTH KOPHCHOIO, ajieé TaKkoX MOXE BBOAUTU B omaHy [212]. ¥V
ncuxoJiorivuHomy cioBHUKY B.B. Cunsicbkoro ta O.11. CeprieHkoBa 3a3Ha4a€eThCs,
0 «OpraHi3aTopchbka IHTYIIlISA 03BOJIsiE TependavyaTv Te, 10 BiAOYyBaeThCA B
YIOPABIIHHI Ta MPUIIMATH PILLIEHHS 3a B1ICYTHOCTI HEOOX11HOI 1H(pOopMaIlii, ane I
pILIEHHS MOXKYTh OyTH pu3uKOoBaHUMI» [58, c. 131].

[Ipore BIUIMB I1HTEHCHBHOTO BUKOPUCTaHHS CydYacHHMX 1H(OpMAIHHUX
texHosorii (IT) Ha ympaBiiHCBKY cdepy mae nBOSKMN BIUMB. [lo3UTUBHUM
MOMEHTOM € aBTOMATH3aIlisl PYTUHHHUX 3aBJaHb, 10 HA/JAa€ KEPIBHUKAM JaH1 IS
ITICHOTO OadyeHHS €(PEeKTUBHOCTI MIANMPUEMCTBA Ta MOXKIMBOCTI KOPUTYBATH
npobsemHi ainsiHku. OnHak, 3actocyBanHs I'T Hece B co01 pU3UK 3MEHIIIEHHS POJIi
1HTYT1I{ B yHOpaBIiHCHKIH AisuibHOCTI. KepiBHUKH, 110 HAAMIPHO MOKJIAAa0ThCs Ha

aHai3 JaHUX Ta aNrOPUTMIYHI IPOLEIYpPU, PUBUKYIOTh MOCIA0OUTH CBOi HABUYKH
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IHTYITUBHOTO MHCIJICHHS. HacmiakoMm MoO)ke CTaTh BTpaTa 3AaTHOCTI «BIAUyBaTH)
CUTYaIlif0, MPOTHO3YBATH PO3BHUTOK MO Ta yXBaJIIOBATH IHTYITHBHI pIillICHHS
(A. Sloman) [243].

Kpim Toro, Bukopuctanus [T Moke moOpo/KyBaTH TPYIHOII 3 0O0pOOKOIO
HAJIJTMIITKOBHUX 00CATIB iH(OopMaIlii, 1110, CBOEIO YEPTo0, 3aBaYKA€ KOHIICHTPYBATHUCS
Ha KJIIOYOBUX aCIeKTax Ta MoJisx. TakoK KepIBHUKU MOXKYTh BTpauaTy IHTYITHBHE
PO3YMIHHSA 4epe3 Te, 110 1HPOopMaIlis, sKa € JKepeaoM AJs IHTYILIT Ta OTPUMY€EThCS
1] Yac 0COOMCTUX 3yCTpideH 1 CIUIKYBaHHS, CTa€ MEHII JOCTynHO (A. Sloman)
[243].

Jlnst 30epekeHHs IHTYITUBHUX HAaBUYOK IPHU aBTOMATH3allll IPIOPUTET BapTO
BIJIJTaBaTU JIOCTIPKCHHSIM, CIPSIMOBAaHMM Ha (opMyBaHHS Ta MOKpAIICHHS
JIOJCHKOI 1HTYINli. PO3BUTOK 1HTYiLI1 Ma€ Olblle 3HAYEHHS, HK YIOCKOHAJIEHHS
pallioHAIBbHOTO MUCJICHHS, OCKIJIBKM OCTaHHE MOXe€ OyTH 3aMiHEHO Ha
aBTOMATHU3allll0, TOJI SIK IHTYITUBHE MUCJIEHHS HE MIJJA€TbCS LIBOMY MPOIECY
(D. Levinthal) [195].

3aramoMm, Ha Hamly JAyMKY, HEOOXIIHO MiATpUMYyBaTth OajaHC MIiX
3aCTOCYBaHHSAM 1H(POPMAIIMHUX TEXHOJOTH Ta 30EpEeKEHHSIM MOMKIUBOCTI
PO3BUBATH YIPaBIIHCHKY 1HTYIlIO. Ile € BaXauBHM acmeKToM 3a0e3rnedcHHs
KOMITJIEKCHOTO Ta €()EKTUBHOTO MIIXOy /10 YXBaJleHHS CTpaTeTiuHUX PIllIEHb B
opranizamii. OcoOnuBy yBary clil HOpUAUISITA JOCTKEHHSM Yy Tairy3i
YIPaBIiHCHKO1 1HTYIlli, OCOOJUBO y KOHTEKCTI Oi3HEC-ympaBiiHHS, J1e¢ TOTpIOHE
CTpaTeriyHe TUTAHYBAaHHS Ta MPUHHATTS IHTYITUBHHUX DPIIICHh B YMOBAax CKJIATHUX
CUTYyaIllid, 3MiH, HEBU3HAUYCHOCTI Ta PU3UKY.

TakuMm YWHOM, TICUXOJOTIYHE MOCTIKEHHSI MpoOJieMH IHTYIllIi B MpoIieci
YXBaJICHHSI YIIPABIIHCHKUX PillleHb OyJI0 3/1ICHEHO y /1Ba €Tallu.

[lepmmii eram — 1€ JOCHIKEHHS KOHICMIH €(QEKTUBHOTO YIIPaBIiHHS,
O13HEC-ISTIBHOCTI Ta TPUWHATTA YNPaABIIHCHKUX pillleHb. BusBieHo, mo Yy
MICUXOJIOTIYHIA JIITepaTypl 4YacTo TMPEJCTABJICHI OMUCOBI HAaOOPH KIFOUOBHX
OCOOMCTICHUX SIKOCTEH MEHEKEpiB Ta MIAMPUEMINB, SIKI MPAIIOIOTh B YMOBaX

BHUCOKOT JUHAMIKH, 3M1H, HEBU3HAYEHOCTI T4 PU3HKIB.
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Cepen o0coOnMMBOCTEH YIPaBIIHCHKOTO MHCIEHHS BUIUIAIOTHCS: HESIBHI
3HAaHHS, THYYKICTh, aJIbTEPHATUBHICTh, OaraToBapiaHTHICTh, CaMOCBIJIOMICTb,
CaMOMOTHBAIliS, €MOIIHHA CaMOpPEryJIAllis, eMIaris, eMOLUIMHUN 1HTEICKT; TOII-
MEHE/KEPH TOEAHYIOTh 1HTYIIIIO 31 CTPYKTYpPOBAaHUM aHAII30M MpU MPUIHATTI
pillIeHb; KpeaTUBHUM MOTEHITIAJI Ta 1HIIIC.

Ha npyromy ertarri, 1110 moJjisiraB y mcUxoJIONYHOMY aHai31 1HTYIIT B mpolieci
NPUMHATTS YIPABIIHCHKUX PillIEHb, OyJI0 BUABIICHO, 110 IICUXO0JIOTH 30CEPEIKYIOTh
yBary Ha TaKMX acleKTaX: IHTYillls — e HeCBIAOMHH, IUIICHHM, acoIllaTUBHUU
MPOIIEC, LIO J1€ MIBUAKO; YIIPABIIHI{I BAKOPUCTOBYIOTH IHTYIII11O 1JIs Iepe0aueHHS
COpsIMYBaHHS Jii; 1HTYiLllsl BAKOHY€E Ba)KJIMBI (DYHKIIIT HAa BCiX €Tanax MpUUHATTA
YIPABIIHCHKUX PIIIEHb.

BukopuctanHs 1HTYiUli JO3BOJISIE MEHEIKEpaM MO€JHYBaTH BHYTPIIIHI Ta
30BHIIIIHI aCMEKTH, IO MEPETBOPIOE OPraHi3allilo 3 PEaKTUBHOI Ta CKJIAAHOI Ha
OpraHiyHy Ta LUIICHY. MeHeIKepH, Kl OpIEHTYIOThCS Ha 1HTYIlIIO0, IPUHMAIOTh
CTpaTeriuHi pillleHHs MMIBUIIIE, HDK Ti, K1 MOKJIAJAOThCS JIMILIEC HA AHAJITHUKY,
nuckypc Ta Jsoriky. Ilompu 1me, B opraizaimisix 4YacTo HEJOCTaTHbO YBaru
NPUALIAETECS PO3BUTKY 1HTYILII yIpaBiiHIiB. PO3BUTOK 1HTYITUBHUX 3110HOCTEH,
TaKHUX SIK JiJepChKa YyTIUBICTh Ta MIPOHUKIIUBICTD, € BAXKIUBUM 7151 €(DEKTUBHOTO

MOO0JIAaHHS HEBU3HAYEHOCTI Ta MIBUJIKUX 3MiH 013HEC-CEepeIOBHIIIA.

BucHOBKHM /10 IepuIoro po3airy

AHaJ3 TEOPETUKO-METOAO0JIOTTYHUX OCHOB JOCIIKCHHS 1HTYIIIT y Tmporect
MPUIHATTS pillieHb, 10 0XOIUTIOBaB (pitocodchki, 610JI0T14HI, HEHPOOIOIOTIUHI Ta
MICUXOJIOT1YH1 ACTIEKTH, a TAKOK IMCUXOJIOTTUHI1 MAXO0U A0 JOCIKEHHS Mpo0IeMu
1HTYIII{ y mpoleci NpuiHHATTS pillieHb Y TOMY YHCII B YIPaBIIHCHKIM TisSIIBHOCTI
JI03BOJIMB C(HOPMYIIIOBATH TaKl y3araibHEHHS.

1. V dinocopcrkomMy muckypci IHTYIlIS PO3TIANAETHCS SIK  yHIKaJIbHA
ncuxivyHa QyHKIS, 10 YMOXKIIMBIIOE TBOPYE MPOEKTYBAHHS Ta IPUIHATTS PilICHb

3a MeXaMu CYTO palllOHaJIbHOrO MHUCIEHHs. BoHa Bijirpae KIIOUYOBY poOJib Yy
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reHepainii HOBUX 3HaHb Ta HaAa€ AOCTyn 10 iH(opmarli, HETOCTYIMHOI s
JIOTIYHOTO aHami3y, 1 Ji€ SK MICT MDK CBIJIOMICTIO Ta MIJACBIIOMICTIO, Xo4a il
MEXaHI3MH HE [0 KIHIAI 3'ICOBaHI.

bioyoriuni  AOCHIKEHHS  MAKPECTIOIOTh  3HAYYIIICTh  (Di310JIOTTYHHAX
KOpEJIATIB 1HTYILIT (BIUIMB Ha €MOIlIHHI peakinii, (p1310J0T14HI TOKa3HUKH Ta 1H.) Ta
MITBEP/KYIOTh i1 O10JOTIYHY OCHOBY 4Yepe3 3B'SI30K 1HTYITMBHHUX DillIeHb 3
aKTHUBAIIIEIO TIEBHUX 30H MO3KY.

HeiipoOionoriydi jaHi BKa3ylOTh Ha CKJIAJHY B3a€EMOJII0 PI3HUX JUISTHOK
MO3KY MiJ] 4ac 1HTYiTUBHHMX IMpPOIECIB, IO JEXKUTh B OCHOBI ajanTaiii Ta
IPOTHO3YBaHHA. [HTYITUBHI NPOSABHU MOB'A3YIOTh 13 HECBIJOMHMH IpOILIECAMH, a
PO3BUTOK 1HTYIllll PO3TIANAIOTh SIK HUISIX JIO 1HTErpaiii pamioHaJbHOTO Ta
€MOLIITHOr0 Mpu MNPUNUHATTI PIlIEHb, OCOOJHMBO B YMOBAaX HEBU3HAYEHOCTI.
BonHoyac, KOHKpeTHI HEHMpOOIOJIOTIYHI MeXaHI3MU 1HTYIIli MOTPeOyIOTh
MOIAJIBIIIOTO BUBYCHHS.

3 TICHUXOJIOTIYHOI TOYKM 30py, IHTYillld € CKJIaJHUM, OaraTorpaHHUM
KOTHITUBHO-aeKTUBHUM (eHoMeHoM. BoHa XapakTepusyeThCsi MIBUIKICTIO,
CIOHTAHHICTIO Ta LUIICHICTIO PpIlIEHb, CHOUPAETbCS HA YCBIAOMJIEHUH 1
HEYCBIJJOMJICHUI JOCBIJ] Ta BHYTPIIIHE YCBIIOMJICHHS, 1 mependadae OanaHc 3
palioHaJIbLHUMH METOJaMH Mi3HaHHsA. He3Bakarouw Ha TEeBHY HE3'sCOBAHICTH ii
CYTHOCTI, MCHUXOJIOT14HI JOCTII)KEHHs MOTJIMONIOI0Th PO3YMIHHS POJIi IHTYILII Ta
CTBOPIOIOTH MITPYHTS VISl PO3BUTKY METO/IIB i1 €EKTUBHOTO BUKOPUCTAHHS.

2. Y KOHTEKCTI MPUUHSATTS PIlICHb 3arajioM, 1HTYIIis 1€ SK JOTOBHEHHS 10
palloHAIBHOTO aHali3y Ta 3ale3mnedye CHIly MepeauyyTTs, TBOPUYOIO OCSSHHSA,
MUTTEBOI  OIIHKM Ta  mepembadeHHd.  KIO4yoBUMH — NICHMXOJOTTYHUMU
XapaKTepUCTUKAMM IHTYIIIl Y I[bOMY MpoIeci €: 1i HECBIIOMUM, XOJICTUUYHHUM Ta
adeKTHBHO 3a0apBICHUN XapakTep; BIAMIHHICTD BiJl AHATITUYHOTO MUCIICHHS,
3B'SI30K 3 JOCBIIOM (YCBIIOMJICGHUM 1 HEYCBIJIOMJICHHM) Ta aHTHUIUIMAIIIEL;
IHTerpallis KOTHITUBHMX Ta EMOI[IMHMX KOMIIOHEHTIB; BaXXJIMUBICTH OajlaHCy 3

palioHaJIbHICTIO, BIUIUB YCTAHOBOK Ta CTEPEOTHUIIIB.
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JSITEHOCTI TIOKa3aB, MO €()EeKTHUBHI MEHEKEPH B YMOBAaX HEBH3HAYEHOCTI YaCTO
MOEIHYIOTh CTPYKTYPOBAaHUM aHaNi3 3 1HTYIIIEO, sIKa MPOSBISIETCS K IIBUAKUH,
[UTICHUM, HECBIIOMHI TMpOIleC, M0 CHUPAETHCS HA HESABHI 3HAHHS Ta JOCBII.
[HTYiIis Bilirpae BaXXJIMBY POJIb HA BCIX €Tarax MpUUHATTS YIPaBIIHCHKUX PIIICHb,
JIO3BOJISIE MIBHJIIIE TPUMMATH CTpATEriuHl pIlIeHHS Ta CHOpuse afanTarlii
oprasizariii 10 3MiH. [liIkpeciIeHO BaKIUBICTh PO3BUTKY 1HTYITUBHUX 3[10HOCTEH
MEHE/KEPIB, X0Ua [[bOMY YacTO MPUALISETHCS HENOCTATHBO YBAaru B OpraHi3allisx.

TeopeTnyHuil aHani3, IPOBEIECHUN Y MEPIIOMY PO3JUIL, CTBOPIOE MIATPYHTS
plllieHh B YMOBAaX HEBU3HAYEHOCTI, 10 Oyne 3AIHCHEHO Yy JApPyroMy po3auli

JIOCIIIKEHHS.
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PO3JILI 2
METOJIOJIOTISI TA OPTAHI3ALIIS
EMIIPUYHOT O JOCJILKEHHS IHTYIIIII

Hpyruit po3aii poOOTH MPUCBAYEHO BHUKIIAJEHHIO KOHIENTYaJbHUX 3acajl
PO3BUTKY IHTYIllli Yy TIpoIeci MNPUUHATTSA YHOPABIIHCBKUX PIlIEHh 3a YMOB
HEBU3HAYEHOCTI. Y IbOMY PO3iJIi BUCBITIICHO OpraHi3aiiliHi aClIeKTH MPOBEJACHOTO
EMITIIPUYHOTO JIOCIIKEHHS: OOTpYHTOBAaHO BHOIp BiJIMOBIHOTO TICUXOJOTIYHOTO
IHCTPYMEHTAapil0, HABEJIEHO XapaKTEPUCTUKY pENpEe3eHTATUBHOI BHUOIPKH Ta

PO3IIISTHYTO OCOOIMBOCTI JOCIITHUIILKOI MPOLETYPH.

HEBU3HAYECHOCTI

B ocHOBY po3poOKM KOHUENIIi PO3BUTKY IHTYillli y MpPOLECI yXBaJE€HHS
pillieHb Y HEeBU3HAYCHUX Ta PU3UKOBAHUX OOCTAaBHMHAX: OCOOMCTICHO-MISIBLHICHHUM
(JI.C. Burorcekuii, C.JI. Makcumenko, T.M. Tutapenko, G. Allport) [59; 38; 81;
113], cucremuunii (b.®. Jlomo, H.B. Pomina, A.l. ViiomoB) [39; 60; 64] Ta
cy0’exktauii (JI.C. Burorcekuii, B.O. Tarenko) maxomu [59; 74]; xoHuemii
OpUUHATTS pilieHb 3a gonomorow iHTYimii (Jl. Kaneman; O.I1. ITlomimryk;
B.O. Tarenko; K.I'. FOur; M.B. fApomyk, T. Bastic; E. Dane, M. Pratt; P. Goldberg;
D. Kahneman; D. Myers; J. Pretz, K. Totz; M. Sinclair) [25; 55; 73; 103-104; 105;
122; 144; 166; 184; 212; 220; 239], TtakoX Yy MEHEKMEHTI Ta Oi3Hecl
(T.IL. Yepnsscbka; W. Agor; S. Harper; G. Klein; A. Lank, E. Lank; E. Sadler-
Smith; H. Simon) [97; 111; 174; 189; 192; 226; 237]; n0l0KEHHS ITPO TICUXOJIOTTYH1
0COOJIMBOCTI OCOOMCTOCTI Ta AISUTBHOCTI MIANPUEMIIIB, MEHEIDKEPIB Ta JiAEpiB
oizaecy (. Tloynman, II. Jpykep, JIM. Kapamymxka, T.II. YepHsiBcbka,
FO.M. IlIBan6, W. Cascio, A. Dubrin, D. Goleman) [14; 21; 27; 97; 100; 134; 152;
167].
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Y cydacHOMy Oi3HEC-CEpPENOBHINI, IO XapPaKTEPU3IYEThCS  BHUCOKOIO
JUHAMIYHICTIO Ta HemepeAa0adyBaHICTIO, 3AaTHICTh KEPIBHHUKIB /10 €(EKTUBHOTO
OPUMHATTS pillleHb HaOyBa€ TMEPIIOYEProBOro 3HAYEHHS i 3a0e3MedYeHHS
CTIMKOCTI Ta KOHKYPEHTO3[JaTHOCTI oOpraHizamiii. B yMoBax mnepMaHeHTHOI
HEBU3HAYCHOCTI1, 3HAUHOT'O PIBHS PU3UKIB Ta HEJIOCTATHHOI 1HPOpMAIIii, TpaUIIIiHI
palioHaJIbHI MOJIEl YIPaBIIHHA, IO CIHPAIOTHCS BHUKIIOYHO HA aHAIITHYHI
METOJIM, YacTO JEMOHCTPYIOTh OOMEXeHY e(EeKTHBHICTb. Y ILbOMY KOHTEKCTI
3pOCTae 3HaUyIIICTh 1HTYILII SIK BaXJIMBOI'O KOTHITUBHOTO PECYPCY MEHEIKEPA, 1110
3a0e3neduye MBUAKY OPIEHTAIIIO B CKJIAJHUX CUTyallIIX Ta NPUAHSTTS pIIIEHb Ha
OCHOBI 1HTErPOBAHOIO TMOMNEPEIHBOTO JIOCBIY, BHYTPIIIHBOIO BIIYYTTA Ta
HECB1JIOMOTO aHali3y iH(OopMaIlii, BACTYNAIOYH K allbTEPHATUBHUMN Ta MOTEHITIHHO
OUIBII aAANTUBHUI CIIOCIO yIPaBIIHCHKOIO pearyBaHHs.

Cy4acHa MCcHUX0JIOoTis po3IJIiac IHTYIIIO K crierudiuHy GopMy HECBITOMOTO
Mi3HaHHS, 10 0a3yeTbcsi Ha  HAKOMUYeHOMY mnpodeciiiHOMYy  JTOCBII,
aBTOMATHU30BaHWX KOTHITUBHHUX CTPYKTypax Ta 3JaTHOCTI JIO OIEpPaTUBHOTO
BUSIBJICHHS 3aKOHOMIPHOCTEH Yy CKJIaAHMX 1H(OpPMAIWHUX TMOJsSX. 3JaTHICTh
MEHEJKEPA 10 IHTYITUBHOT'O IPUUHSTTS PILIEHb € PE3YJIHTATOM CKJIAAHOI B3a€EMOJI11
KOTHITHBHHUX, €EMOIIIHHUX Ta MOTHBAI[IMHUX KOMIIOHEHTIB HOro OCOOMCTOCTI, IO
bopMytOoThbCsl T BIUIMBOM TpoQeciiiHoi  JISIIBHOCTI Ta  IHIMBIAyalTbHUX
TICUXOJIOTTYHUX XapaKTEPUCTHUK.

31aTHICTh J10 IHTYiITUBHOTO IPUMHATTS PillIEeHb Y HEBU3HAYEHUX OOCTaBUHAX €
BOXJIMBOIO Y KOHTEKCTI IHIIMX KIIOYOBUX MPOGECIHHO BaXKIMBHUX SKOCTEH
CY4JaCHOTO YIPAaBIIHIIA, CEPEI SIKUX: CTpaTeTiyHE MUCIICHHS, KPUTUIHE MHUCIICHHS,
TOJICPAHTHICTh JI0 HEBU3HAYEHOCTI Ta PHU3HMKY, KOTHITHBHA Ta TOBEIIHKOBA
IHYYKICTh, €MOILIIIHO-BOJIbOBA CAMOPETYJIALISl, KOMyHIKaTUBHA KOMIIETEHTHICTh Ta
JiIepChKUI TOTSHITIA.

Januii miapo3ain npucBsYeHo (HOpMYyBaHHIO KOHIIECTITYaJIBHOTO MIIXOMY JI0
PO3BUTKY IHTYillli MEHEIKEpIB, SK BAXJIMBOTO IHCTPYMEHTY aJIallTUBHOIO

yIpaBJiHHSA B YMOBaxX HEBU3HAUCHOCTI Ta PU3HUKY.
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Lini ma 3a60anusa KoHYenmyaibHO20 O0CHIONHCEHHS TIONATAI0Th y TOMY, IIO
3alpONIOHOBAaHA KOHIEMIliS 0a3yeTbcss Ha TMOTpPeOi OHOBIEHHS CHCTEMH
YIPABIIHCHKOT OCBITH 32 BU3HAYEHUMH KJIIOYOBUMU HAIPsIMaMHu.

1. Dopmyeanns ma po36umox YRpPAGIIHCLKUX KOMNEeMeHyil 3a2aiom ma
30amHocmi 00 IHmMyimueHoco nputinamms piuteHb 30kpema. lle mnependadae
IHTerpaIlio BIAMOBIIHUX HaBYAJIbHUX MOJYJIIB Ta METOIWK, CIPSIMOBAaHUX Ha
YCBIJIOMJICHHSI Ta PO3BUTOK IHTYITUBHUX 3/110HOCTEH.

2. lumeepayis iHmyimueHo2co acnekmy NPUUHAMMA piuleHb Y NPaKmuku
ACUXO02IYHO20 KOHCYJIbMYBAHHS, KOYYUHZY Mad 6HYMPIUHbO-KOPHOPAMUBHO20
Hasuyauusa  ynpaeiincbkoco nepcouany. lle mepembadae CTBOpEHHA Ta
3alpOBa/KEHHS CHELaIbHUX MpOrpaM, METOIO SIKMX € PO3BUTOK YCBIJOMJIEHOCTI
IHTYITUBHUX MPOLECIB Ta iX €(P)EKTUBHOTO BUKOPUCTAHHS y PUHUHATTI PIIICHb.

MonepHizallisi yIpaBiIiHCbKOI OCBITH € HarajibHOIO MOTPEOOI0, 3yMOBJICHOIO
KOMILUIEKCOM B3a€MOIOB'SI3aHUX 3A680aHb.

Ilepuwe 3a60amHs CTOCYETHCS PO3BHTKY OCBITHBOTO TPOIIECY y HAMPSMKY
1HTerpailii cy4yacHUX 3HaHb NPO MPHUPOAY IHTEIEKTY, MOXKJIMBOCTI KOTHITUBHOTO
CTWJIIO Ta 1HTYITUBHOTO BHpIIIEHHS NpoOieM. BaxMBUM € TakoX AOCIIIKEHHS
PI3HMX THIMIB 1HTYIIII1 Ta IXHKOI POJIi B €MOIIHHO-YYTTEBOMY CIIPUHHATTI A1IMCHOCTI,
a TaKOXX aHaji3 TepeBar 1 MOTEHIIWHUX PHU3HKIB, TMOB'A3aHUX 3 IHTYITUBHUM
MUCJIEHHSIM 1 MI3HAHHSIM Y KOHTEKCTI €KCHEPTHOI AISUIBHOCTI Ta pPO3B'SA3aHHS
CKJIaIHUX 3aBJaHb. BaxIMBO 30cepeauTHCsS Ha PO3BUTKY HAaBUYOK, IO CHPUSIOTH
aKTHBI3alli IHTYILIT [M1]1 YaC MPUUHATTS YIPaBIIHCHKUX PIllI€Hb.

lpyee 3a60anns oTpedye peopranizailii 613HeC-0CBITH 3 METOIO IMiABUIIIEHHS
il epextuBHOCTI. EQEeKTUBHICTh TYT BU3HAYAETHCS HE JIUIIE PO3BUTKOM Oi3HEC-
KOMIIETEHTHOCTEH, a ¥ (QopmyBaHHAM OCOOHUCTICHOT ycmimHocTi (6i3Hec-
1IEHTUYHOCTI, TpoeciitHOT 3p1JIOCTI, 0COOMCTICHOTO 3POCTAHHS).

AHani3youn cydyacHy CUTYaIlilo 3 YIIPaBIiHCHKOIO OCBITOIO B YKpaiHi, MOXHa
KOHCTaTyBaTH, 1110 IHTYiITUBHOMY aCMEKTY KOTHITUBHOI c(hepu 0COOUCTOCTI, KOTPUI
€ BAXJIUBUM Yy TIPOLIECI BHUPIINICHHS KOMIUIEKCHUX 3aBIaHb Ta MPUNAHATTI

YIOPABIIHCHKUX PIllIE€Hb, HA JKallb, IPUALIAETHCS HENOCTaTHLO yBaru. Lle ocobnmBo
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aKTyaJIbHO Y HEBU3HAUYCHUX OOCTABMHAX PHU3UKY 1 BUKJIHKIB, 3 SKUMU CTUKAETHCS
BITUM3HSIHUHN Oi3HEC, 30KpeMa, B KOHTEKCTI MOBHOMAcCIITA0HOI arpecii pd mpoTu
YKpainu.

Icayroui HaBuanbHi Kypcu, Taki sk «OpraHizamiiHa TMCHUXOJOTIsN,
«IIcuxonoriss  ynpaBniHHA» Ta «llcuxonoris MEHEIXKMEHTY», YacTo He
B1I00pakaloTh Cy4yacH1 HAyKOBI JJOCSATHEHHS B JOCIIKYBAaHUX 00JIaCTSX.

Bapro 3a3HaunTM ¥ HEIOCTATHE BHUCBITICHHS NPAKTUYHUX aCIEKTIB
BUKOPHUCTAHHS HTYIIII1 y CTpaTEeriYHOMY MEHEIP)KMEHTI Ta YIPABIIHHI IEPCOHAIOM,
IHHOBALIMHIA JISJIBHOCTI, TBOPYOMY PO3B'A3aHHI MPOOJIEM, a TaKOX PO3YMIHHIO
BIUTMBY KOTHITUBHUX YIIEPEIKCHDb HA PUHHATTS IHTYITUBHHUX DPIIICHb.

3Bakalouu Ha 11, MOJIEpHI3allisl YIPaBIIHCHKOI OCBITH Y BHU3HAYCHUX
HalpsAMKaX € HaJI3BUYAHO BaXKIMBOIO ISl TIPUBEJCHHS OCBITHHOTO IPOIECY Y
BIJIMOBIJTHICTD /0 CyYaCHUX BHUMOT YIIPaBIiHHSA, OCOOJUBO B YMOBaX 301IbIICHHS
HEBM3HAYCHOCTI Ta pusukiB. lle 103BonuTh 3a0e3MeunuTd  MiATOTOBKY
npodecioHaniB, SKi BOJOMITUMYTh HAaBUYKaMU €(EKTUBHOTO BUKOPHUCTAHHS
IHTYIIIT SK I[HHOTO I1HCTPYMEHTY ISl TPUUHATTS OOTPYHTOBAHHWX PIlICHb 1
pO3B'sI3aHHSI CKJIQIHUX MPOOJEM, 110, B CBOIO YEPry, COPUITHME MiJABUILICHHIO
KOHKYPEHTOCTIPOMOKHOCTI YKPaTHCHKOT0 013HECY Ta 3a0€3MeUYNUTh CTAIUH PO3BUTOK
€KOHOMIKH B IIIJIOMY.

Ymounenns nouamivnozo anapamy oocnioxcenus. HeoOX1IHICTh YTOUHEHHS
KITFOUOBUX TOHSTH, 10 BUKOPUCTOBYIOTHCS B JTAHOMY JIOCTIIKEHHI, 3yMOBJICHA
pe3yibTaTaMu MPOBEACHOTO TEOPETUYHOTO aHaJII3y HayKOBOI JIITepaTypH, sIKUii OyB
MpEACTaBICHUN y TMepuIoMy po3/iIi Hamoi gucepTaiiiHoi poOotu. PesynbraTn
TEOPETUYHOTO OISy 3acBiAYYIOTh HasSBHICTh BapiaTMBHOCTI Yy TpPaKTyBaHHI
0a30BUX MOHATH [ 1-262].

Memorw naHoro eramy JOCHIDKEHHS € He e ¢ikcaris 1CHYRYUX
pO301KHOCTEH Y BU3HAUCHHAX, ajie¢ W OOIPYHTyBaHHS BUOOpY Ta IHTEpIpeTarii
KOHKPETHUX KOHIIENTIB, 10 JOMOBHIOIOTh Ta PO3KPUBAIOTH JOCTIIKYBaHY

npobiieMy.
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VY pesynpraTi aHamizy AediHINIA MOHSATTS «IHTYILIsS», MPEACTAaBICHUX Y
bimocopchkOMy  CHIMKJIONEIUYHOMY CJIOBHHUKY 3a HAayKOBOIO PEIAKIIE0
JL.B. Oszanmoscbkoi Ta H.II. Tlomimgyk [86] Ta MNCHUXOJOTIYHOMY CIIOBHHUKY
B.B. Cunsgcrkoro, O.I1. CeprienkoBoi, 3a penakiiero H.A. [ToGipueHKO BUSBICHO
pSAN  CHOUIBHUX KIIOUYOBUX XapaKTEPUCTUK, IO JO3BOJSIOTH CPOPMYIIOBATU
y3arajJbHeHe pO3yMIHHS 1IbOTO KOTHITUBHOTO (peHOMEHY [S8].

BimbmiicTh CIOBHHKOBUX JIKEPEN CXOASAThCA HA TOMY, IO IHTYIIIA €
cnenuiyHOI0 3aTHICTIO OCOOMCTOCTI 0 Oe3MocepeIHhOr0 OCSTHEHHS 1CTHHH,
PO3yMIHHS CYTHOCTI SIBHILl Ta IPOHUKHEHHS y CEHC MOAiM 1 cutyauii. Lleit mpouec
B1I0yBa€ThCsl O€3 OIMOCEPEKOBAHOTO JIOTIYHOTO OOIPYHTYBaHHS, PO3TOPHYTOIO
JIOKa3y Ta 4acTo 0e3 YITKOTO YCBIIOMJICHHS Cy0'€KTOM KOHKPETHHUX HUISIXIB Ta YMOB
OTpUMaHHs 3HaHHS. [HTYITHBHE MI3HAHHSA XapaKTePU3YETHCS IIUTICHUM OXOIUJICHHSIM
npo0JIEMHOT CUTYyallli, 110 JO3BOJISIE OMUHYTH €Tall MOCI1I0BHOTO JUCKYPCUBHOTO
BUBEJICHHSI.

BaxynBo Bi3HAYUTH, M0 IHTYIlllI YacTO OINHUCYETHCS SIK OJHOYACHUI
HECB1JIOMU BUCHOBOK 200 OCSISTHHS, 1110 CIIMPAETHCS Ha JIIOACHKY YSBY, EMIATIIO Ta
aKyMyJIbOBaHHMI MONEpeaHiil 1ocBiA. Y MoOyTOBOMY PO3yMiHHI IHTYILIIO MOXYTb
TaKOX HA3MBATH «UyTTSIM» a00 MPOHUKIIMBICTIO, IO MIAKPECIIOE 11 6e3mocepeHii
Ta eMOIIIIHO 3a0apBICHUN XapaKTep.

JocnikeHHst 1HTYilll OXOIUIIOIOTh IIMUPOKHM CHEKTp HaIpsMKIB, IO
PO3IIIAIAIOTH 1i sIK PopMy Ti3HAHHS, ii CIIBBIIHOIICHHS 3 1THTEIEKTOM, Ta ii BIIUB
Ha MucJIeHHs Ta noBeninky (M.B. Apomyk; T. Bastic; O. Behling, N. Eckel;) [105;
122; 129]. 30kpema, HAayKOBIIl 30CEPEIKYIOThCA Ha MOPIBHSIHHI €()EeKTUBHOCTI
IHTYITUBHOTO Ta aHAJITUYHOTO Mi3HAHHS, TTPOIIECaX OCMUCIICHHS, [0 TPYHTYIOThCS
Ha IHTYIIl1, Ta poii pediiekcii Ta 1HTYIlil B cTpyKTypi iHTenekTy (M.JI. CmynbcoH;
K. Hammond, R. Hamm; E. Sadler-Smith) [71; 172; 227]. Oxpemy yBary npuauieHO
PO3YMIHHIO 1HTYiLIi Ta ii 3acTocyBaHHIO B moBcskaeHHOMY kHUTTI (P. Goldberg)
[166], ananizy cunu ta HeOe3neku 1HTyilli (D. Myers) [212], po3po61ti U-moi0Hiii
Mol PO3BUTKY 1HTYIMII 3anexHo Bif piBHA 3HaHb (A. Baylor) [127], a Takox

KOHIIeNTyasi3alii Ta BuMiproBanHio 1HTYilii (E. Dane, M. Pratt) [144].
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BaxnuBuM HampsMoM JOCHI/DKEHb € CaMOperyJssilis MOTHBAIll dYepe3
aHTUIMTIAINIAHI Ta caMmopeakTuBHI MexaHi3mMu (A. Bandura) [116]. Takox
JOCITIKYIOTBCSA TICUXOJIOTTYHI 3aKOHOMIPHOCTI PO3BUTKY AHTHIUIAIL JIFOJUHU
(LT". barpauenko) [8; 9]. 3mayHa yBara TPHUAUIAETHCS MPUPOJI, CYTHOCTI Ta
eBpuctuuHoMy noteHmiany iHTyimii (O.I1. [Honimyk; D. Kahneman) [54; 55; 183],
a Takox moTeHIany iHTyiuii y HaykoBomy mizHaHH1 (I.C. Kypoxk; C.I. Mynpa;
E. Monsay) [30; 46; 208].

Oxkpemuii HampsM JIOCTIIKEHb IPUCBIYCHUN B3a€MO3B’S3KY IHTYIllII Ta
KpEaTUBHOCTI, 30KpeMa, poJIl 1HTYIllIi Ha eTarax 3apoJ)KEHHs Ta OIIHKK TBOPYOCTI
(J. Petervari Ta in.; M. Raidl, T. Lubart) [218; 222]. Takox aHami3yeThCs
OIMOJISIpHUI XapaKTep TBOPYOI 1HTEIEKTYaJIbHOI aKTHUBHOCTI, IO MPOSBIISETHCS Y
B3a€MO/Iii JJOT1YHOTO Ta IHTYiTUBHOTO KoMnoHeHTiB (O.B. I'ydenxko) [17; 18].

BusnauanbHe 3HaueHHs Mae JOCIHIDKCHHsS BIUIMBY IHTYIllli HAa TPUHAHATTS
pIIlIEHh B YMOBAaxX PHU3MKY, BKIIOUAIOYM aHAII3 BIJICTC)KCHHS PU3UKOBAHUX PIIICHb
st cebe Ta Hmux (K. Barrafrem, J. Hausfeld; M. Sinclair, N. Ashkanasy) [118;
241], nmocmimKeHHS KOJEKTHUBHOI IHTYIlli Y IPOTHO3YBaHHI COIiaJbHUX SBHII
(B.O. Tarenko) [73], Ta HaBYaHHS BUKOPUCTAHHIO IHTYILII Yy JOCIIUKEHHSIX
Maitoytasoro (O. Markley) [200].

VY Mexax AOCHIJDKEHHS 1HTYIIli SK CBIJOMOTO Ta HECBIJOMOTO JOCBidy,
BUAUIIOTBCS Takl acmekTH, sk Imcuxojoris HecBimomoro (K.I'. HOnr) [103];
IHTEerpallisi KOTHITUBHOTO Ta MCHUXOJWHAMIYHOTO HecBioMoro (S. Epstein) [156];
HAyKOBUH TMOIJISA Ha IHTYIIII0 Ta MEXaHI3MHM TEPEBEJICHHS TLJIOM HECBIIOMO1
iHopmaiii B iHcTUHKTH (L. Cozolino Ta iH.) [141], HesiBHE collianbHEe Mi3HAHHS
(A. Greenwald, M. Banaji) [168], iHTenekTyanpbHi BIAYYTTS Ta I1HTEICKT
Hecigomoro (G. Gigerenzer) [163], mepeBarm HECBIJIOMOTO MHUCJIEHHSA Y
dbopmyBaHHI TiepeBar Ta npuiHATTI pimeHs (A. Dijksterhuis) [149], a Takox BuMip
IHTYIIi, 30KpeMa, BIUIUB HECBIJOMOi eMOIiiHOi 1H(opMallli Ha TOYHICTH Ta
BIIEBHEHICTh y NpuiHATTI pimens (G. Lufityanto Ta in.) [197].

JocnimxenHs apeKTHBHOTO KOMIIOHEHTA 1IHTYIII1 OXOIUIIOE TaKi MIpoOieMu, K

IHTYIIIS] Ta eMOLIMHO-TIouyTTEBA chepa 0COOMCTOCTI, TUIM 1HTYIIIT Ta X POJb B
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eMOLIIHHO-TIOYYTTEBOMY  BimoOpakenHi naidicHocti (M.B. Spomyk) [107],
¢dyHKI[IOHaTbHA CHUCTEMa TMICHUXOJOTIYHUX MEXaHi3MIB 1HTYITUBHO-TIOYYTTEBOTO
BinoOpaxkenusa (B.Jl. Iloranosa) [57], korHiTuBHO-a)eKTUBHA MPHUPOJA IHTYIIII;
1HTYilig, eMnaTisi, MyApicTh sk ckianoBi eBomtouii moauau (T.I1. YepHsBchka)
[92], Ta BuUMIpIOBaHHS 1HAWBIIYyaJbHUX BIIMIHHOCTEHM y IUIICHIN, eMITIpUYHIN Ta
emoIriiHii iaTyinii (J. Pretz, K. Totz) [220].

Crnmparounch came Ha po6otu J. Pretz Ta K. Totz, sxi po3poOuiu mKkaty TUIIB
iHTyimi  (TIntS), 1m0 BUKOPUCTOBYETHCS 1 Yy TOAAIBIIOMY EMIIIPUYHOMY
JOCIIKEHH1 HaIlloi poOO0TH, JOIIBHO BUJUIATA TPU OCHOBHI IIPOSIBU IHTYITUBHUX
MIPOLIECIB, SIKI MO-PI3HOMY MOXKYTh aKTyaJl13yBaTUCS y MPOLEC] IPUHUHATTS PIIIEHb:
xonicmuuny immyiyito (aHTI. holistic intuition) — SK 34aTHICTh JO IIUTICHOTO,
TJI00ATBHOTO OXOIUICHHS MpoOJieMu, (OpMyBaHHS 3arajbHOTO BpaKEHHS Oe€3
JETANbHOTO aHaNi3y; iHgepenmuy inmyiyito (aHrI. inferential intuition) — sk
HECBIJIOMUH BHUCHOBOK, II[0 IPYHTYETbCS Ha TIONEPETHHROMY JOCBiAI Ta
pO3IMi3HaBaHH1 3HAMOMUX MATEPHIB UM 3aKOHOMIPHOCTEHN; Ta agexmusHy iHmyiyiio
(aHrm. affective intuition) — K Cy/pKeHHS a00 PIIICHHS, III0 CIUPAETHCS Ha €MOII1iTH1
peakilii, mepeauyTTs Ta TilecHl curHaimu («gut feelingsy» - KUIIKOBI BITYYTTS).
Po3yminHA 1MX BIAMIHHOCTEH Ta iX MOXJIIMBOI B3a€MOJIIi J03BOJISIE€ TIHOIIE
aHaI3yBaTH POJb IHTYIIIT y CKJIQAHUX KOTHITMBHHMX IIpoIlecaX, 30KpeMa Yy
OPUIHATTI YIPABIIHCHKUX PIIIEHb.

BignoBigHo 10 1iyiel 1 3aBJaHp HAIIOTO JHUCEPTAIIHOTO JOCTIKESHHS Ta
MIPOBEJICHOT0 TEOPETUYHOTO aHaJi3y JOCHIKYBaHOI MPOOIeMHU TOAAEMO HACTYITHE
poboye BU3HAUEHHS IHTYIIT y MPOLEC] MPUNUHATTS PillICHb.

Iumyiyia y npoyeci npuvinamms piuieHs SBISE€ COOOI0 KOTHITUBHY 3JaTHICTh
OCOOMCTOCTI 10 IIBHJIKOTO, TIIEPEBAXKHO HECBIIOMOTO OCSATHEHHS CYTHOCTI
nmpo0emMu abo CUTYallii, Mo IPYHTYETHCS Ha IHTETPOBAHOMY JIOCBIJll, €MOIIHHOMY
CIIPUMHSATTI Ta pO3ITi3HABAHH1 TOHKHUX, HESIBHO CIIPUMHSITHX CUTHAIB 1 3B's13KiB. 1lei
nporiec 3adesneuye GopMmyBaHHS O€3MOCEPETHBOIO PO3YMiHHA a00 3HAHHS, IO
BUHHUKAE 0€3 HEOOX1MHOCTI MOMEPENIHIX CBIAOMHUX MIpKyBaHb, CIIOCTEPEKEHb a00

JTIOKa31B, 1 CIPSIMOBYE BUOIp PIIICHHS.



119

B pamkax maHOTO MOCHTIIKEHHS, y SIKOMY MH BHBYa€EMO B3a€EMO3B'SI30K MIXK
PO3BUHEHOIO 1HTYII1€10 MEHEKEPIB Ta IXHBOIO 3/IaTHICTIO €(DEeKTHUBHO PO3B'A3yBaTH
npoOieMu, HE0OX1THO JEeTadbHO MpoaHaIi3yBaTH IICUXOJIOTIYHI BUMIPU KITIOUOBHUX
MOHATh, TaKWX SK: Oi3HEC, MEHEKMEHT, OI3HECMEH, MiANpPUEMEIb, MEHEIKEP
Oi3HeC opraizailii, yrmpaBJIiHCbKa JISJIBHICTG, Jijiep Oi3HeCYy Ta YCIIIIHHUHN Jiaep
Oi13HeCy Ta IHIIII.

[TonsiTTst «Oiznec» (aHra. business) € OararorpaHHUM (EHOMEHOM, IO Mae
3HAYHMIl BIUIMB HA IICHXOJIOTIYHHIl CTaH Ta NOBEIIHKY ofei. Moro ocHOBHi
1HTeprnperanii 3 MO3ULIi NCUXOJOrii po3rianarTs ncuxoiorn FO.M. IlBaino,
O.B. Hanuesa; A. Dubrin; D. Newstrom, K. Davis [100; 152; 213].

Hino (3awamms), poboma, Oianvbuicms, npoghecia. 3 TOUKH 30Dy
OpraHizaliifHOi TMCHXOJOrii, 11 TMOHATTA TICHO TMOB'A3aHlI 3 MNPOdECIHO0
inentuuHicTio (D. McGregor) [209], Teopieo camoaeTepMiHallii Ta OCHOBHUMU
MICUXOJIOTIYHUMHU TOTpedaMHu B MOTHBAIlli, po3BUTKY Ta camomnouyTTi (R. Ryan,
E. Deci) [224], moTuBartieto gocsirienb (D. McClelland, J. Atkinson Ta iH.) [206] Ta
opranizaniifaum ctpecom 1 mpodeciiinum Buropanusm (C. Maslach, M. Leiter)
[201]. BaxnuBumu € HpakTopu 3a0BOJICHOCTI pOOOTO0, OaaHCy MK pOOOTOIO Ta
OCOOMCTHM JKUTTSIM, a TAKOK IICUXOJIOTTYHUM KJIIMAT B KOJICKTHBI.

ino (komepyitine), nouunanus, nionpuemcmaeo. Llei acriekT 613HeCy aKIeHTY€
yBary Ha KOHKYpEHIIli, MPUUHATTI pillleHb B YMOBaX HEBU3HAYEHOCTI
(D. Kahneman Ta in.) [185], yripaBniHHI pU3HKaMu, CTPECOCTIMKOCTI Ta MOTHBAII1
BuHaropoau. IIcuxosoriuxo, 11e MoB'si3aHo 3 Teopiero ouikyBaHb (V. Vroom) [252],
TEOPIEI0 CMPABEIIMBOCTI K MpoliecHO MozAeuio moTuBaiii (J. Adams) [109],
KOTHITUBHUMHU YIEPEDKCHHSIMH Ta XuOHUMHU cymkeHHsmu (. Kanmeman Ta iH.;
A. Tversky, D. Kahneman) [26; 250].

Cgepa  sionosioanvnocmi;  0606’s30k. 1li  TOHATTS  CTOCYIOTHCA
TICUXOJIOTIYHOTO KOHTPAKTYy MK TMPAIliBHUKOM Ta OpTaHi3alli€lo, OpraHi3ariitHol
npuxuibHOCTI (N. Allen, J. Meyer) [112], ponboBoro KOHQUIKTY Ta pOJBOBOI
HeBu3HaueHocTi (M. Beauchamp, S. Bray) [128]. BaxnuBumu € mnouyrrts

BIJIMOBIAAIBHOCTI, JIOSJIBHOCTI Ta CIPaBETMBOCTI.
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bisnecmen — 1e 1HOUBIA, SKWW 3AIMCHIOE EKOHOMIYHY isUTHHICTH,
BUKOPHCTOBYIOYH BJIACHUN 200 TTO3MKOBUH KaITiTall 3 METOI0 OTPUMAaHHS TPUOYTKY.
3 TCHXOJIOTIYHOT TOYKU 30pYy, OI3HECMEH XapaKTEepPU3YEThCS MiANPUEMHUIIBKOIO
OpIEHTAII€I0 OCOOMCTOCTI, IO BKJIIOYAa€E MOTPeOy y MIOCSTHEHHSAX, TOTOBHICTH
pU3UKYBaTH, BIPOBA/KYBAaTH 1HHOBAIlli Ta aBTOHOMIil0. MoTuBallis 013HECMEHIB
MOXe OyTH SK BHYTPIIIHBOIO (3aJ0BOJICHHS BiJI IMPOIECY), TaK 1 30BHIIIHBOIO
(pinancoBuii  ycmix). BaxamBo  TakoXX  BpaxoOBYBaTH  CTPECOCTIHMKICTS,
CaMOPETYJIALIII0 Ta KOTHITUBHI CTHII O13HeCMeHiB. DakT, 1110 013HECMEH MOXKE OyTH
K BJIACHUKOM, TaKk 1 HalMaHUM TpaliBHUKOM (MEHEI)KepOM), BIUIMBAE Ha HOTO
MOYYTTS] KOHTPOJIIO, aBTOHOMIT Ta BIANOBIAAILHOCTI.

Ilionpuemeyyw, sx cnenuiuHuil eTan po3BUTKY cy0'ekTa B Oi3HECI, Ma€e Taki
MICUXOJIOTTYH1 OCOOIMBOCTI:

- ocobucta y4actb y (hopMyBaHH1 MOYATKOBOTO KaliTalxy 1 B CTBOPEHHI CBOET
CIIPaBH, III0 BUMArae BUCOKOT'O PiBHS CAMOCTIMHOCTI, TOTOBHOCTI JI0 PU3HKY, IEBHOT
yactku aBaHTiOpHOCTI (O.Il. CannikoBa, O.I. CannikoB) [69], BHYTpilIHBOI
motuBailii (E. Deci, R. Ryan) [147], TBop4OCTi Ik CTBOpEHHS 17I€i1 a00 pe3ybTaTiB,
SK1 € HOBUMH Ta BiamoBigarTh neBHi MeTi (T.M. Amabile) [114], HamoaerauBocTi
Ta po3BuHEHOro emouiinoro intenekry (. Toymman; A.I'. UerBepuk-Bypuak;
D. Goleman) [14; 98; 167]. IlinnpueMii 4acTo MarwTh CHIBHY IOTpeOy B
JOCSITHEHHSIX Ta camopeanizaiii (A. Maslow) [203-204];

- IPUIHATTSA Ha ce0e pU3UKY 1 BIAMOBIIAILHOCTI 3a BTUICHHS 171e O13HeCY, 110
nepeadayae BUCOKY TOJEpaHTHICTH 10 HeBu3zHaueHocTi (B.FO. Aptemos,
[.LB. Cumnraisceka; O.I1. CannikoBa, 1.O. I'opaienko; D. Kahneman Ta in.) [4; 68;
185], ontumizm (T.I1. Yepnsscbka, 2021; M. Seligman) [95; 233], agexBatHy
CaMOOIIIHKY 1 camoedekTuBHICTh (A. Bandura, D. Cervone) [117] Ta nncuxosoriuny
ctivikicth (S. Schwarz) [232]. BaxiauBuM € JIOKYC BHYTPIIIHHOTO KOHTPOJIIO
(J. Rotter) [223] Ta KOMIHT-CTpaTerii y CUTyalisX HEBU3HAUEHOCTI Ta PHU3UKY
(H.B. Poxina, A.C. ®okin) [65];

- MaTepiajabHa BIANOBIAATBHICTh 32 PE3YyIbTATH CIPABH, IO MOXKE MPU3BOAUTH

JI0 XPOHIYHOTO CTpecy, MOTHBAIlli yYHUKHEHHS HeBIay, MNepQeKIioHizMy Ta
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BIUIMBAaTH Ha CaMOOILIHKY. BaXIuBuUM € ymOpaBiiHHS CTpEecOM Ta eMoLliiHa
camoperysiist (G. Mattheews Ta 11.) [205].

Meneoorcmenm — 11e cucTeMa yIpaBIIiHHS OpraHi3alli€ro, 10 BKIOYae B ce0e
KOMIUIEKC TICUXOJIOTIYHUX MPOIECIB, TaKUX SK MOTHBAIlls MpaliBHUKIB (Teopil
MOTHBAIIi1), JIIIEPCTBO (CTHIII JIePCTBA), KOMYHIKaIlA (€heKTHBHA KOMYHIKAIIis),
rpyroBa auHaMika ((popMyBaHHS KOMaHJIM) Ta opraHizalriiiiHa KyJapTypa (IIHHOCTI
ta Hopmu) (II. Hpykep; H. Simon) [21; 236]. EdexTtuBHUNI MEHEIKMEHT
nepeadayae po3yMiHHS MOTPeO MpariBHUKIB, CTBOPEHHS ICUXOJIOTTYHO O€3MeYHOTO
poOouoro cepenosuina (B. Bass, G. Barret) [123] Ta ynpaBiiiHHS KOHQIIKTaMHU.

Meneoocep 6iznec-opeanizayii — 1€ (axiBelp, AKUNA 3A1MCHIOE YIPABIIHHSA
opranizauiitaumu mpouecamu (S. Harper) [174], BpaxoByrouu IICHXOJIOTIYHI
¢daktopu. Bin miaHye Ta BOpOBaJKye OpraHi3aliiiHi 3MIHH, YINPABIS€ OMOPOM
sminaMm (K. Lewin) [193], MmoTuBYye mepcoHasi, KOHTPOJIOE pecypcH, 3abe3mnedye
TaiiM-MeHexMeHT 1 ynpasiiHHs ctpecoM (O.C. IlTena) [101] ta ciipusie po3BUTKY
IpynoBOi 3rypTOBaHOCTI, epeKkThBHIA KoMmaHaHiki po6oti (B. Conti, B. Kleiner)
[140].

Ynpaesnincoka OisnvHicms — 1€ CyKyIHICTh MPO(ECIHHUX KOMIIETEHTHOCTEH,
0 BUKOPUCTOBYIOThCS JoabMu y cdepi ympasminasa (C. Wilson) [259]. 3
TICUXOJIOT1YHOT TOYKH 30pPY, BOHA BKJIFOYAE TaKl KOTHITUBHI MPOIIECH, SIK TPUIHHATTS
pilieHb, BupimieHHd mnpobiem. Cepen CoOLaJbHUX HABUYOK BaXJIMBUMHU IS
YIPABIIHIIIB € KOMYHIKaIlis, TEPETOBOPH, EMOIIMHUN IHTETIEKT Ta JIAEPChKI IKOCTI
(BrutuB, HaguxaHHs, motuBallist) (G. Klein) [190]. YopaBniHcbka AisUIbHICTh Ma€e
IHTENEKTYyaJIbHUM XapakTep, 10 BUPAKAETHCA B ii CIPSAMOBAHOCTI HA PO3POOKY,
CXBAJICHHS 1 Ha BIPOBAKEHHS YIPaBIIHCHKUX pimeHb (S. Sassetti Ta 1H.) [231],
OpPIEHTOBAHOCTI TpaHC(POPMyBaTH MepedIr ColliaJbHUX MPOIECIB Ta BIUIMBATH Ha
JIOJCBKY CBIIOMICTh, TOBEMIHKY ¥ mismbHICTh Jtoged (O.0O. TomomneHko;
D. Isenberg; P. Nutt) [83; 179; 214].

[li pimeHHs BIUIMBalOTh HAa  MOTHBAIIIO, 3aJ0BOJICHICTH  POOOTOIO,
OpraHizamiifHy MPUXWIBHICTh Ta TICHXOJOTIYHE OJaromoyydus MpaiiBHUKIB.

EdextuBHa ympaBiaiHChKa JiSIBHICTH BHMAara€ COIIAJIbHOI  MPOHUKJIMBOCTI
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(J. Parikh ta in.) [216], 3maTtHOCTI 10 emmartii (V. Miliaieva, V. Lunov ta in.) [210],
opranizamiitnoi kpeatuBHocTi (T.I1. YUepnssceka; L. Ackoff, E. Vergara) [96; 108]
po3yMiHHs opradizamiiinoi kynaetypu (JIL.M. Kapamymxka; H.B. Hecrtepenko;
K. Cameron; R. Carleton; Ch. Handy;) [27; 48; 132; 133; 174].

Jlioep 6iznecy — 1e ocoba, ska 3a0e3rnedye I1HHOBAIlIMHY JiSJIBHICTD,
BIJIMBAIOYM HA MOTHUBAIIIIO, TBOPYICTh Ta CXWJIBHICTh JO PU3UKY YJICHIB KOMaH/IH.
JisIbHICTD JIiZiepa 4YacTo MOB's13aHa 3 BUCOKUM PIBHEM HEBH3HAUEHOCTI Ta PU3HKY,
110 BUMArae pilry4ocTi, ICUX0JIOTTYHOT CTIMKOCTI, ONITUMI3MY, CAMOBIICBHEHOCTI Ta
3natHocTl HaguxaTtu 1HmUX (Ch. Heath, D. Heath) [176]. Jlinepu O13Hecy dacto
BUKOPUCTOBYIOTh €(pEKTUBHE TpaHCHOpMAalliiiHE JIAEPCTBO 13 MIIIHOO OCHOBOO
aBreHTHyHOCTI (B. Bass, R. Riggio) [124] Ta MatoTh BUCOKUI PiBEHb €MOIIIITHOTO
inrenexry (J. Toynman) [14].

Yeniwnuti nioep 6i3necy — 11e npodecionaln, ikl epeKTUBHO YIPABIIsiE BCiMa
acCmeKTaMH CBOTO 013HECY, BUKOPUCTOBYIOUH PI3HI JJEPChKI CTHIII BIIMOBITHO JI0
NEBHUX CHUTYyallld, HABUYKU YIOPABIIHHSA 3MIHAaMH, CTpPATEriyHE MUCICHHS
(JI.B. [Tomutkina; P. Nutt; S. Wally, J. Baum) [56; 214; 253 ], kpuTu4uHE MUCIICHHS
(E.JI. Jlyuenko; G. Klein; L. Starkey) [35; 188; 244], nocsirae mocTaBJIeHUX IIieH
Ta TIO3UTUBHO OLIIHIOE CBOIO MPO(dECiifHy peanizallito Ta KUTTEBUH T0CBIJT 3arajioM,
JocsTaryu recuxodioriunoro omarononyqust (A. Ivey) [180], rapMoHiiiHO MOeAHYE
npodeciiiHy IisUIbHICTH Ta OCOOMCTHIl MPOCTIp, IO CHPHUSE TO3UTUBHOMY
EMOIIIITHOMY CTaHy.

EdekTuBHICT yIPaBIIHCHKOT AISIIBHOCTI B Cy4yacHOMY Oi3HEC-CepeIOBHILIL,
I10 YaCTO XapaKTePU3YETHCS BUCOKUM PiBHEM HEBU3HAUCHOCTI Ta EKCTPEMaTbHUMHU
BUKJIMKAMU, 3HAYHOIO MIPOTO 3aJICKHUTh BiJ] HASSBHOCTI Yy MiAMPUEMITIB, MEHEIKEPIB
Ta JifepiB Oi3Hecy crenudiuHoro Habopy npodeciiHO BaXKJIUBUX OCOOMCTICHUX
pecypcis. L1 pecypcu He nuiie CpusitoTh TOCATHEHHIO POodECiHIX IIeH, ane i
BiJI0OpaXKar0Th CIPSIMOBAHICTh OCOOMCTOCTI Ha ajamnTalliio A0 CKJIAJHUX YMOB Ta
CaMOpPO3BUTOK, CaMOBHU3HAYEHHsS. AHaI3 HAayKOBUX JOCHIKEHb J03BOJISIE
BUJIUIMTU KJIFOYOBI TICUXOJIOT1YHI KOHCTPYKTH, 110 JIe)KaTh B OCHOBI YCHIIITHOCTI B

O13HECI.
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BaxnuBy rpyrny CTaHOBIATH pPECypCH, IOB'A3aHI 13 CaMOCBIJIOMICTIO Ta
CaMOPETYJIAIIE. 30KpeMa, CaMOOIliHKAa Ta CaMOE(EKTHBHICTh, SK TOKA3aHO Yy
poborax A. Bandura ta D. Cervone [117], a takox T.II. YepnsBcrkoi [96],
BIJIITPalOTh KJIIOYOBY pOJIb y MOTHBAIIHHX mpolecax Ta (OpMyBaHHI CHCTEM
niyIel. 37IaTHICTh JI0 CAaMOMEHEKMEHTY (camoopraHizailii) Ta caMmoperyssiii
J03BOJIsIE €PEKTUBHO KEPYBATU BIACHOIO JISUIBHICTIO Ta EMOIIMHUMHU CTaHAMHU, 1110
€ KPUTHYHO BaXIMBUM i cTabimbHOi mpomyktuBHOCTI (O.C. IllTena;
G. Mattheews Ta 11.) [101; 205].

[HmMit 610K pecypciB OXOIUTIOE KOTHITMBHI aCMEKTH ISUIBHOCTI, 30KpeMa
IPOLIECH YXBAJICHHS PIIIEHb B CUTyalldX OpakKy moBHOI 1HpopMauii. Baxxnusum
CJIEMEHTOM TYT € TOJIEPAHTHICTh JO HEBU3HAYEHOCTI, KOTPY JOCHIIKYBaIH
D. Kahneman, P. Slovic, A. Tversky [185]; A. Tversky, D. Kahneman [250], a
TakoK ykpaiHceki BueHi (B.FO. Aptemos, [.B. Cunraisceka; I''M. I'pomona;
O.I1. CannikoBa, 1.O. Topnienko) [4; 15; 68], no3Boase 30epiratu
KOHCTPYKTUBHICTh NIpU HecTaui iHpopmaiii. Lle TicHO MmoB'a3aHO 3 TOTOBHICTIO JI0
oOrpyHTOBaHOrO pU3uKy mpu npuitHATTI piteHs (O.I1. CannikoBa, O.1. CaHHIKOB;
K. Barrafrem, J. Hausfeld; D. Kahneman, A. Tversky) [69; 118; 186] Ta
PO3BUHEHUM KPUTUYHUM MHUCIEHHSM, sIK€ Jla€ 3MOry OO'€KTMBHO aHaji3yBaTu
cutyaiiro Ta pooutu BuBakeHi BuUCHOBKHM (E.JI. Jlynenxo; T.II. YUepHsiBcbKa;
G. Klein; L. Starkey;) [35; 96; 188; 244].

OcobnuBe Miclie y CTPYKTYypl pecypciB [JIsi TPUUHSATTS YIPaBIIHCHKUX
pillieHb, MepeayciM B YMOBaX HEBU3HAUYEHOCTI Ta PU3HKY, MOCiae 1HTYilis. BoHa
PO3MIISIIAEThCS HE SIK MMPOTHCTABJICHHS pallioHATBHOMY aHai3y, a K HOro Ba)KIIUBE
JIOTIOBHEHHS, IO JIO3BOJISIE€ JIiJiepaM IIBUAKO OIIIHIOBAaTH CKJIaJHI CHUTYyaIlli,
CIIMPAIOYUCh HA TIONIEpEeAHIN JOCBIJ, HEYCBIAOMIICHI 3HAHHS Ta €EMOIIMHO-UyTTEBE
BimoOpakeHHs aificHocTi. Jlocmimkenns, 30kpema J. Pretz ta K. Totz [220], a Takox
A. Glockner Ta T. Betsch [165], Bka3ytoTh Ha iCHYBaHHSI pI3HUX THUIIIB IHTYiITUBHUX
nporieciB (aeKTUBHUX, 1HHEPEHTHUX, XOJIICTUYHUX ), sIK1 BIITPAIOTh CBOIO POJIb Y
dbopMyBaHHI IHTYITUBHUX CY/KCHb Ta pileHb. PoO3BUTOK Ta eQeKTuBHE

BUKOPUCTAaHHA IHTYIlli CTa€ KPUTHYHO BAXJIMBUM pECypcoM IS Hapiramii y
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JUHAMIYHOMY O13HEC-CepEelOBHUII, WI0 € IEHTPAIbHOI TEMOK JaHOTO
JTUCEPTAIITHOTO TOCITIKCHHS.

HapernTi, eMoOI1IifHO-BOJIbOBI Ta MI)KOCOOMCTICHI PECypCH € HEBIJI€MHOIO
CKJIaI0BOIO ycmixy. JKHUTTeCTifiKicTh, TOOTO 3AaTHICTH MOJATH TPYIHOIIl Ta
BimHOBmoBatucs micist HeBaad (T.I1. Yepnsscbka; S. Schwarz) [91; 232], Ta
ONTUMI3M, SK MO3UTHUBHE cBITOCHpHUHATTS Ta Bipa B ycmix (T.I1. UepHsBchbka;
M. Seligman) [95; 233], miaATpUMyIOTh MOTHBAIIIIO T MPAIE3AaTHICTE. PO3BUHEHUT
EMOI[ITHUN 1HTENEKT CHpUsiE PO3YMIHHIO BIIACHUX Ta YYXHUX EMOIlIH, M0 €
KJIIIOYOBUM It  €(EeKTUBHOI  KOMYHIKAIlli Ta  YHOpaBIiHHA  KOMAaHIOIO
(D. Goleman) [167]. Yce ue, y nmoeaHaHH1 3 JIIIEPCbKUM TaJaHTOM — 3/IaTHICTIO
HaJMXaTy Ta BeCTH 3a co001o (A.M. Muxnenko Ta 1H.; R. White) [41; 255], popmye
KOMILJIEKCHUM MOPTPET YCHIIIHOIO JIJEpa B cydacHOMY O13Heci.

Boanouac, edexTuBHICT BUKOPUCTaHHS IIUX OCOOMCTICHUX PpECypCiB,
30KpeMa 1HTYilli, 3HaYHOI0 MIpOI0 3aJ€KUTh BIJ] OpraHi3aliifHOTO KOHTEKCTY.
Ax cBiguaTh pe3yiabTaTd  emmipuuHux jpocaimkenb  (JLM.  Kapawmyiika,
A.M. llleBuenko; K. Cameron, R. Quinn; Ch. Handy;) [27; 132; 173], kynasTypu, 1110
XapaKTEPU3YIOThCA THYUYKICTIO, AJalTHUBHICTIO Ta MIATPUMKOIO CIIBHOpall M
1HHOBaIlI (30KpeMa, KJIAHOBI Ta aJXOKpaTHU4H1), CTBOPIOIOTh OUIBII CIPHUSTINBI
YMOBH JUIsl IPOSIBY Ta PO3BUTKY 1HTYITUBHOTO MPUUHATTA PillleHb MEHEIKEepaMu
MOPIBHSAHO 3 O1IbII (hOPMAITI30BAHUMU Ta 1EPAPXIYHUMH KYJIBTYpaMHu.

OTxe, caMe 1HTerpailisi Ta PO3BUTOK 3a3HAYCHUX OCOOMCTICHUX PECYPCIB — BiT
cCaMOpETryJIslii Ta KPUTUYHOTO MHCJICHHS J0 IHTYIIlli, EMOIIIMHOTO 1HTEIEKTY Ta
KUTTECTIMKOCTI — JIO3BOJISIE MIANMPHUEMIIAM, MEHEKEepaM Ta JiijepaMm Oi3Hecy
e(peKTUBHO (PYHKIIOHYBATH y CKJIAJHUX YMOBAaX, JOCATATH MMOCTABICHUX IIIEH Ta
peai3oByBaTH BJIACHUI MOTEHITIAI.

Konuenryasnizauis YIOPABJIIHCBKOI  IHTYIOII K cneuudivyHoi
YOPaBJIiHCHLKOI KOMNETeHTHOCTi. J[ns 1minmelt  gaHoro  AmMcepTaliifHOTO
JOCITIDKEHHST KJIIOYOBHMM € TPOLIEC KOHIIENTYyasi3alli yrnpaBIiHChKOI 1HTYIIIT SK

cnenu@ivyHOT yHPaBIIHCHKOT KOMIIETEHTHOCTI. XoOdYa IHTYIIliI € 3arajbHO-
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NICUXOJIOTTYHUM (EHOMEHOM, ii MposiBH Ta (YHKI[IOHYBAaHHS B OpraHi3aliiiHOMy
KOHTEKCTI TOTPeOyIOTh OKPEMOTO OCMUCIICHHS.

[leBHU# KPOK y IbOMY HANPsIMKY pOOUTH MOHSTTS «OpraHi3alliiiHa IHTYilis,
OpejcTaBiIeHe Yy  IcuxojorivHomy cioBHuky B.B. CunsBcekoro Ta
O.I1. CeprienkoBoi [58]. lle mNOHATTA NiAKpeECIOe 3AI0OHOCTI YMPABIIHII
MPOTHO3YBAaTH PO3BUTOK TMOMIM Ta yXBaJIIOBATH PIIIEHHA 32 YMOB OOMEXEHOI
iHbopMarlii, Mo Hagae WOMY BYKUOI, MPUKIIAJIHO-YIPABIIHCHKOI CIIPSIMOBAHOCTI
MOPIBHSHO 13 3arajlbHUM TPAKTYBaHHSM 1HTYIITI.

KitouoBUMH  XapaKTepUCTUKAMHM OpraHi3aliitHOl 1HTYilll BHUCTYyNaKTh i
MPOTHOCTUYHUNA MOTEHI[Ia] Ta 3JaTHICTh €(EKTUBHO JIATH B CUTYaIlIsIX BHUCOKOI
HEBU3HAYEHOCTI Ta pU3MKY. BapTo 3a3HaunTH, 110 PILIEHHS, YXBaJICHI EPEBAKHO
Ha OCHOBI IHTYIL1i, YaCTO COIPUIMAIOThCS K PU3UKOBaHI, aJ)Ke iM MOKe OpakyBaTu
BUYEPIIHOTO MOMEPEAHBOI0 AHATTUYHOTO OOrpyHTyBaHHs. lLle 3ymoBiroe
HEOOXITHICTh iX TMOAANBLIOI TEPEeBIPKM ab0 AaHAIITUYHOTO OCMHCIICHHS
NOCT(HAKTYM, 110 MiAKPECTIOE BAXKIIUBICTh B3a€EMO/II1 IHTYITUBHUX Ta aHAJTITUYHUX
MPOILIECIB Y MEHEIKMEHTI.

BianoBigHo A0 uuiel 1 3aBlaHb AMCEPTAILIHOT POOOTH Ta CIUPAIOYUCh Ha
BHCHOBKHU TEOPETHUYHOTO aHaJi3y, MU IIPOIIOHYEMO HACTYNHE poOOUe BUBHAYECHHS.

Iumyiyia y npoyeci nputinamms YNpaeiiHCbKux piuilenb — 1€ crenudpiayHa
YIPABIIHChKA KOMIIETEHTHICTb, SIKAa MOJIATa€e y 3AaTHOCTI MEHEKEPA 1HTErpyBaTh
BJIACHUW JIOCBiJl, pe3yJbTaTH HECBioMOi oOpoOku iHdoOpMarlii Ta BHYTpIIIHI
BinuyTTs («gut feeling» - KuIiikoBe BIAUYTTSA) [Uisi (POPMYBaHHSI MPOTHO3IB Ta
yXBaJI€HHS pilieHb. [[1 KOMIETEeHTHICTh OCOOJMBO aKTyali3ye€ThbCsi B YMOBax
nedinmuty iHpOpMaIlii, BUCOKOTO PIBHS HEBU3HAUEHOCTI Ta 3HAYHOTO PH3UKY,
OPUYOMY 1HTYITHUBHE PIIIEHHS YacTo NOTpedye TMOJaNbIIOro aHaTITUYHOTO
OOTpYHTYBaHHSI MOTO JOIIBHOCTI Ta €)EKTHBHOCTI.

[Ipu 1mpbOMy KOHIIETITyami3allisl 1HTYIilii sIK KOMIIETEHTHOCTI Tiepemdadae ii
JUHAMIYHUN XapakTep. PiBeHb pO3BUTKY 1HTYIllli, TOMIHYIOUl TUMH 1HTYiITUBHHUX
IpoleciB (X0micTUYHI, iHpepeHTH1, aheKTUBHI) Ta iX POJib Y NPUHHATTI pillIeHb HE

3QJIMIIAKOTHCS HE3MIHHUMH, a 3aKOHOMIPHO €BOJIIOIIIOHYIOTh IO MIpl 3100yTTS
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MEHEKEPOM MPAKTHYHOTO OCBIAY, IIO JIETANIbHO PO3IIIAJAETHCS B €MITIPUYHIN
YaCTHHI HAIIOTO JTOCITIIPKEHHSI.

TakuM YMHOM, y JaHOMY TIJIPO3/LIT PO3POOJCHO KOHIICHINIO PO3BUTKY
IHTYilUll B YHpaBMHCHKIN isimbHOCTI. KIIOUOBMM MOJOXEHHSM KOHLEMIIT €
pO3TJIsAA 1HTYILII SK JMHAMIYHOI YHPaBIIHCHKOI KOMIIETEHTHOCTI, IO 1HTErpye
XOJIICTUYHMM, 1HGEepeHTHHH Ta adeKTUBHMM THUNW I1HTYITUBHUX IIPOIIECIB Ta
PO3BUBAETHCS M1 BIUTMBOM JJOCBIY M OpraHizauiiHOro KOHTEKCTY (KYJIbTYpH).

B pamkax po3poOku KOHIIETIii 0yJI0 yTOYHEHO KIIFOUOBUM OHATINHUM amapaT
JOCIIIJKEHHS, BUAUIEHO Hallp MNpoQeciiHO BaXKIMBUX OCOOUCTICHHX PECypCiB
MEHE/KEPIB Ta 3alPONOHOBAHO poOOY1 BU3HAYEHHS IHTYILII B MPOLIECT IPUIUHATTS
pILICHB.

OOrpyHTOBaHO  HEOOXIJHICTH  IUIECIPSAMOBAHOIO  PO3BUTKY M€l
KOMIIETEHTHOCTI B Cy4aCHHUX YMOBaX, 30KpeMa 4epe3 MOJIEpPHI3alLlll0 yIPaBIiHCHKOT
OCBITH Ta BpaxXyBaHHs BUKJIHMKIB, IMOB'SI3aHUX 31 IITYYHUM 1HTEIEKTOM. Po3po0ieHa
KOHIICTI[II CTBOPIOE TEOPETHUYHE MIAIPYHTS MJI1 EMIIPUYHOTO JOCHIIKEHHS,

mporpama Ta METOJU SIKOTO OMMCaH1 y HACTYITHOMY ITiJIPO3LTi.

2.2. IIporpama, MeTOAM Ta METOAMKH eMIIIPUYHOIO JOCJIIIZKEHHS

[pyHTYIOUHCh Ha  TEOPETHKO-METOAOJONIYHOMY  aHajdi3i  mpobiemMu
JOCTIPKEHHSI Ta y3arajibHEHHI HOro pe3yibTariB y (opMi KOHIEMLII PO3BUTKY
IHTYIII1 y MpoIeci MPUNUHATTA PillIeHb B YMOBaX HEBU3HAUEHOCTI Ta pU3UKY, OYJIO0
BU3HAUYEHO OCHOBHI HalpsMH TOAQIBIIOT0 EMIIIPUYHOTO JOCHIKCHHS Ta
OpEJCTaBICHO  MporpaMa  MOro  MpOBENEHHS, KOMIUIEKC  METOMIB  Ta
IICUXOI1arHOCTHYHE 3a0e3IeueHHs.

Y paMKkax eMmipuYHOro MJOCHIIKEHHS CTaBWJacs Mema BUSBUTH Ta
OOTpYHTYBaTH TICUXOJIOTIYHI OCOOJMBOCTI, a came: BHUIM IHTYIIIi (XOJICTHUYHA,
iHpepeHTHA Ta adeKkTHUBHA), KPUTUYHE MHUCIEHHs, OCOOWCTICHI SKOCTI,

YOPaBIMIHCHKI BMIHHS, I1HTOJIEPAHTHICTHh JO HEBHU3HAYCHOCTI Ta YUHHUKU
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OpraHi3aliitHoi KyJIbTypH JOCIIKYBaHUX MEHEIKEPIB PI3HOTO CTYIIEHIO 1€papxil
yIpaBIiHHS.

BusHaueHo HACTYIHI 3a80anHs BIAMOBIIHO BUSHAYEHOT METH.

1. BusiButt Ta ommcatd OCOOJWUBOCTI XOJICTUYHOI, iH(EpeHTHOI Ta
a)eKTUBHOI 1HTYIIIl PECMOHJICHTIB 32 METOJMKOIO JIarHOCTHKU THUIIB 1HTYIIIT y
mikaii TIntS (Types of Intuition Scale) (J. Pretz ta 11.) (ananramis M.B. fpomryk).

2. IlpoanamnizyBati OCOOJMBOCTI KPUTUYHOTO MHCICHHS, OCOOMCTICHHX
SAKOCTEH, BpaxoBYIOUH O13HEC-YCHINIHICTh TOCTIKYBAHUX, BIAMOBIAHO 32 TECTOM
(L. Starkey) (apmanrtamis O.JI. Jlynenko) Ta «®paiilOyp3bKUM OCOOMCTICHUM
onutyBaibHuKoM» (FPI-B) (agantauis O.JI. JIynieHko).

3. 3aiiicHUTH aHaJi3 0COOIMBOCTEH yNPaBIIHCHKUX YMIHb, TOJIEPAHTHOCTI /10
HEBHU3HAYEHOCTI Ta YUHHUKIB OPraHi3aliiHOl KyJbTypH AOCIIHKYBAHUX, 3 OISy
HAa  lepapXiYHMM  yOpPaBMIHCHKUNM  PIBEHb,  3aCTOCOBYIOUM  METOIUKY
(C. Wilson), Meroauky iHTOJepaHTHOCTI 10 HeBu3HaueHocTi (R. Carleton)
(apmanrauis ['M. I'pomMoBoOi), 3a METOAMKAMU BU3HAYEHHSI THUIIY OpraHi3aliiHOl
kynbTypu (Ch. Handy) Ta «IHCTpyMEHT OIIIHKH OpraHi3aIlifiHOl KyJIbTYpH»
(K. Cameron, R. Quinn) (apanTaris JI.M. Kapamyiikn).

4. IlpencraBuTi MOJENI CUCTEMHM 3aB’SI3KIB IHTYIIIT y Tporeci NPUHHATTA
YIPABIIHCHKUX PINIEHb B YMOBaX HEBU3HAUCHOCTI Ta PU3HUKY.

5. Po3pobuTn pekoMeHaanii o0 po3BUTKY IHTYiITUBHOTO IPUUHATTS PIIICHb
y MEHEKEPIB MO Mipi 3100y TTS 1X MEHEIKEPCHKOTO TOCBIY.

EmMnipuxko-giarHocTuuHe JOCTiAKeHHS BKIKYAJI0 YOTHUPH eTanu

Ilepwiti eman. Jlani Ta MiACYMKH LBOTO €TaIy JI03BOJWIM CHOPMYIIOBATH
METy Ta BIJMOBIIHI JOCTITHUIIGKI 3aBJaHHS, a TaKOXX BCTAHOBUTU OO'€KT Ta
npeaMeT, 3'sICyBaTH METOI0JIOTIYHY 6a3y Ta JOCIIIHUIIbKI METOIH Ta METOIUKHU.

Ilouamkosuti eman pobOTH TependayaB OMpPAIIOBAHHSA Ta CHCTEMaTH3allis
HAyKOBUX JTIOPOOOK, CHOKYCOBAHUX HA TAKUX BAKIUBUX MUTAHHSX:

1) BuBdeHHs (QeHoMeHy I1HTYIUII Kpi3b mpusMmy ¢urocodii, OioJorii,
HENpo610JI0Trii Ta MCUXOJIOTII;

2) HTYIMi1 y npoleci IpUHHSATTS pillieHb;
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3) iuTYyiuii y nporeci NpuAHATTS YIPaBIIHCHKUX PIIICHB;

4) 3'scyBaHHS Ta IHTEPIPETAIlis OCHOBHOTO MOHATIMHOTO amapary, 3aJisTHOTO
y po0OTi;

5) ormsa Ta cUCTeMAaTH3allisl HASBHUX TEOPETHMYHUX MIAXOJIB 10 PO3YMIHHS
IPUPOAH JIOJCHKOTO 1HTEJNEKTY, IHTYiITUBHOTO MUCJIEHHS, KOTHITUBHOTO CTHIIIO Ta
IHTYITUBHOTO BHUPIIIEHHS IPOOJIeM, IHTEJICKTYyaJIbHOTO BIIUYTTS (1HTEICKTY
HECBIZIOMOT0); THITIB 1HTYIllli Ta IXHBOI POJI1 B EMOIIIHO-IyTTEBOMY BiT0OpakeHH1
JUHACHOCTI, B3a€MO3B'SI3KY IHTYIIII Ta €MOIIHO-UYyTTEBOI Cepu OCOOMCTOCTI,
CBPUCTUKH Ta YIEPEIHKCHb Y TCUXOJOTIi 1HTYITHBHOTO CY/UKCHHS, 1HTYITHBHOTO
NPUIHATTS pillIeHb Y O13HECI Ta MEHEHKMEHTI.

Hpyeuii eman. TlinotaxHe MOCTIIKEHHS JO3BOJIMIIO 3A1MCHUTH TMOIEPEIHE
TECTyBaHHS JIarHOCTUYHHUX 1HCTPYMEHTIB I OTPUMaHHS JTOJATKOBUX JaHUX IPO
00'€KT HAIIOTO JAOCTIHPKEHHS Ta KOPETyBaHHS 3aB/IaHb JTOCTIKCHHS.

Tpemiii eman. Ha uiit craaii Oyi0 MIATOTOBICHO OCHOBY JJIsi €MIIPUYHOIO
BHUBUYEHHS Ta c()OPMOBAHO IpyIy IOCHIKyBaHUX. J[o HEl yBIMIUIM TpU KaTeropii
PECIIOHJICHTIB: MaricTpu 3a chemianpHicTio «Menemkmenty OHY  imeni
[.I. MeuyHukoBa, MEHEIKEPH CEPEIHBOI JIAHKM Ta TOIM-MEHEIKEpH, SIKI Oynu
MpeICTaBHUKAMHU P13HUX Tally3ei 0i13Hecy, yuacHukamu Oniecbkoro 0i3Hec Kiy0y Ta
iHmux mianpueMctB Onecu. besmocepenHpO Ha IbOMY €Tari OyJio peai3oBaHO
EMITIPUYHE JOCIIIKEHHSI, OCHOBHOIO METOIO SIKOTO CTaJI0 BUBUEHHSI IICUXOJIOTTYHUX
XapaKTEPUCTHUK 3a3HAYCHUX TPYIl YIPABIIIHIIIB.

byno 3mificheno BimOip Ta  HagaHO  OOTPYHTYBaHHS  KOMIUIEKCY
MICUXOAIarHOCTUYHUX METOAMK, HEOOXITHUX [JI EMIIIPUYHOTO JOCHIIKCHHS.
OCHOBHHMM HOro 3aBJaHHSIM CTaJO BU3HAYCHHS IICHXOJIOTIYHOI crerudikd Ta ii
JeTallbHa apryMEHTallis, 30KpeMa: CTYMNEeHs BUPaKEHOCTI Ta B3aEMO3B’SI3KIB MIXK
TppOMa BHJAMH IHTYIIli (XOmiCTH4YHOI, 1H(QEpPEHTHOI Ta adeKTHUBHOI),
c(hOpPMOBAHOCTI Ta PO3BUTKY KPUTUYHOTO MHUCIEHHS, OCOOHMCTICHUX SKOCTEH,
YOPaBIIHCHKUX  BMiHb, TOJIEPAHTHOCTI JO0  HEBU3HAYEHOCTI, YMHHHUKIB
OpraHi3aiiiiHoi KyJbTypu AOCHIIKYBAaHMX MEHEIKEPIB Ppi3HOro mpodecitHoro

JIOCBIJly Ta CTYNEHIO 1€papxii yInpaBIiHHS.
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Yemeepmuti eman. Ha 3aBepmialibHOMY €Talll TEOPETUKO-EMIIIPUYHOTO
JOCTIKEeHHsT OyJo 31MICHEHO OIpaltoBaHHs, 310paHi NaHi Opoimmum oOpoOKy,
aHajli3 Ta y3arajJlbHCHHsS, OTPUMaH1 eMITIpUYHI pe3yibTaTh OyJIu 1HTEPHPETOBaH,
OTHMCaHi, HAJIGKHUM YMHOM O(OpMIICHI, a TaKOXX Ha iX OCHOBI C(HOPMYIHOBAHO
BHCHOBKH.

XapakTrepucTUKU BHOIpKkM gocjifxkeHHsl. Ewmmipuune gociimKeHHs
npoBoAMIIOCs TMoeTanHo npotsrom 2022-2025 pokiB. bazoio gociimkeHHs Oyio
OHY imeni II. MeunukoBa, kadeapa MEHEIKMEHTY Ta IHHOBAIl, e
3MiMiCHIOBajacs MIATOTOBKAa  MalOyTHIX — CHEHIAIICTIB 32  CHEIIaJbHICTIO
«MeHeKMEHT.

Takoxx y JOCHIDKEHHI B3sJM y4acTh OI3HECMEHM Ta MEHEIDKEpH, fKI €
ydacHukaMu Ojecbkoro 0i3Hec Ki1y0y — IpeJCTaBHUKHU PI3HMUX Taimy3eil 0i13Hecy:
MOPCBHKUW TPAHCHIOPT Ta CYAHOIUIABCTBO, OY/IIBHUITBO, OAHKIBCHKUU CEKTOP,
Ba)KKa Ta Jierka MPOMHUCIIOBICTh, IOpUAWYHI Ta MenuyHi nociyru, IT, Hayka Ta
TEXHOJOT1l, CUTbChKE TOCIOAAPCTBO, BUHOPOOCTBO TOIIO, a TAaKOX MEHEIKEpU
nignpuemctB TOB «Inpopmami-I'pym» (koncantunrosa komnanisi), TOB «/Ixu Cu
Cu Mapun Cepsuces», @OII Teninko M.O., I'pomaaceka Opranizais «I1lnsx
Tpancdopmarii Jlronuau ta CycniabsCcTBay.

JlocmiKeHHsT TPOBOJUIIOCS Cepell TPhOX T'PYIl PECHOHJICHTIB: 1) CTyAeHTH
Marictparypu (cremianbHICTh « MEHEIKMEHT»), 2) MEHEIKEPU CEepPeHbOI JIAHKH,
3) Ton-MeHeKEPH.

3arajioM y nmochipkeHH1 Oyno 3afgisiHo 156 Oi3HecmeHiB, cepen skux 116
yonosikiB Ta 40 xiHok. [xHiil Bik BapitoBaBcs Bin 21 10 45 pokiB, a ynpaBIiHCHKHIA
TOCBi csraB 110 20 poKiB.

3a IOMOMOTOI0 KOMIUIEKCY MCHUXOIIarHOCTHYHUX METOIUK OyIio 00CTex EHO
TpH Tpynu: 66 MaricTpiB-MeHemKepiB (cTax < 1 poky), 54 MEHeKEepH CEPETHBOTO
piBHA (cTax 3-8 pokiB) Ta 36 TON-MeHEHKEPIB (CTaxX > 8 POKIB).

3 AochipKeHHs OyJM BUKITIOUEH1 YYaCHUKH, SIK1 32 pe3yJibTaTaMU aHKETYBaHHS
mManu (i310J70Ti4HI (€HIOKPHUHHI, PENPOAYKTUBHI; TOCTPI/XpOHIUH1) a00 MCHUXIYHI

PO3jaaau.
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Biarak, yaacHUKaMu TOCTIPKEHHSI CTaJI YMOBHO 3/I0POB1 YOJIOBIKH Ta JKIHKH,
M0 3HAXONWINCH Y TepioJl aKTUBHOI mpodeciiHoi AisIbHOCTI Yy Oi3Hec-
opraHizarisx.

Metoau gocaimkenHsi. Emmipuyna yactuna po6oTu 6a3yBajiacsi Ha TakKuX
JTOCITITHALIBKUX METOJIaX.

Teopemuunuii auaniz i cuumes Haykogoi aimepamypu. lleit wmeTon
3aCTOCOBYBABCA JIJIsl TIIMOOKOTO BUBYEHHS Mpobiemu. byno mpoanamizoBaHo 262
HAyKOBMX Mpalp JJIs 3A1MCHEHHS TEOPETUKO-METOJI0JIOTITYHOTO OTJIsiAy NMHUTaHb,
NOB'A3aHUX 3 KOTHITUBHMM CTWJIEM, IHTYiTUBHHM BHPIIIEHHAM MpoOJeM,
KOTHITUBHUMU  YIEPEPKEHHAMH TpPU IHTYITUBHOMY CYJ/DKEHHI, a TaKOX
cnenu@IiKo 1HTYITUBHOTO MPUUHATTSA pilleHb y OI3HEeCl, MEHEIXMEHTI Ta
yIPaBIIHCHKIN MpakTulll. MeTo1 aHami3y JiTepaTypu OyB 3alisTHUM Ha BCIX CTalisIX
JIOCIIIKEHHS.

Cnocmepedicents K HayKoguil Memoo. Y NaHOMY JOCIIKEHHI repeadadano
BUBYCHHSI TICUXOJIOTIYHOI Crenu(iky 1HIUBIIIB Yepe3 CUCTEMATHUHY (DiKcalliro
iXHIX TOBEQIHKOBHX MposiBiB. (OO0'€KTOM yBarm BHUCTyNaldu BepOanbHI Ta
HeBepOabHI 11 YIaCHUKIB Y TUTIOBUX CUTYaIlisX O13HEC-CEPEIOBHUIIA, KOTPI, MICTs
HAJEXKHOI peecTparlii Ta aHamizy, CBIAYMIU PO OCOOJMBOCTI OCOOMCTICHOTO
PO3BUTKY, MIPOTPEC Y JOCATHEHHSIX, IHTEHCUBHICTh €MOIIIHUX MPOSBIB Ta 1HIIHUX
XapaKTePUCTHK.

Cnocmepeocennss  3JIACHIOBAJIOCS 32  KOMIUIEKCOM  KpUTEpliB, IO
OXOIUTIOBAJIM: OCOOJMBOCTI MOBJICHHEBOT aKTHUBHOCTI (3MICT, JIOT14HICTb,
TPUBAJICTh MOBJICHHS Y CIUIKYBaHHI 3 KOJIEraMH, KJII€EHTaMH, TapTHEPAMH Ta iH.),
cnenu@iky HeBepOaJbHOI MOBEAIHKH, XapakTep (I3MUYHUX KOHTAKTIB (AOTHKH,
CHUIbHI 3YCWJIJIS TOIIO), OCOOJIMBOCTI BI3yaJIbHOTO M CIIyXOBOTO CHIPUHHSTTS,
MIPOSIBM KPEATUBHOCTI Ta 1HIII MOBEIIHKOB] PEAKITi.

BaxxnuBo 3a3HaunTH, 1110 32 JAOMOMOTOIO CIIOCTEPEKEHHS (DIKCYBAJIUCS came
30BHILIHI TPOSBH MOBEIIHKH, TOJ1 SIK ICUXOJIOT1YHI KOHCTPYKTH, TaKi sIK pi3HI BUIU

iHTYiii (XomicThuHa, iHQepeHTHa, ad)eKTUBHA), THTYIIIS y TPUNUHSTTI PillIEHb Ta
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BUPIIICHHI MpOo0JeM, TOJEPAHTHICTh A0 HEBU3HAUEHOCTI W PHU3UKY, a TaKOXK
yIPaBIiHCHKI BMIHHS, TOCIHIHKYBAJIUCS 3 BUKOPUCTAHHAM OMUTYBAJIbHUX METO/IB
Ta NCUXOI1arHOCTUYHUX METO/IIB.

3acmocysanus onumysaibHuUX mMemooié ma memooux OyJo CIpPSIMOBaHE Ha
BUBYCHHS MHUTaHb, MOB'I3aHUX 3 YINPABIIHCHKOI ISUIBHICTIO, POJUIIO IHTYIMIl y
OPUIHATTI pillleHb, KPUTHUYHUM MUCJICHHSIM, CHOPUMHATTAM NapajoKCabHUX
CUTYyallili, HEBU3HAUEHOCTI Ta PHU3UKY, @ TAaKOX 3 OCOOHMCTICHOIO YCHIIIHICTIO
MEHEIKEPIB.

[1i1 yac mpoBeAEHHS IHTEPB'IO Ta AHKETYBAHHS, 1110 CTOCYBAJIUCS IHTYITUBHOTO
NPUIHATTS PIIEHb Ta BUPILIEHHS NPOOJIEM Y KOHTEKCTI YIPaBIIHCHKOI MPAKTHKH,
KJIFOYOBOIO BUMOT'OKO Oyiio 3abe3nedeHHs KoHpiaeHIiiHocTi. [le 6ymo ocobmuBo
BAXKJIMBO TMpPU OOTOBOPEHHI UYTJIMBUX TEM, IIOB'SI3aHUX 3 OCOOHUCTICHUMU
XapaKTepUCTUKaMU O13HECMEHIB Ta CeU(IKOI0 IXHbOI J1JI0BOi aKTUBHOCTI.

3aranom, OMUTYBAHHS PO3MVISAANOCS SIK aJIbTEPHATUBHUM Ta, y OaraThbox
acmeKkTax, aJeKBaTHUNA METOJ AJid 300py 1HpopMallii MO0 TaKUX (PEHOMEHIB, 5K
0COOJIMBOCTI IHTYiTMBHOTO MHCIICHHSI, 3MICT CHOBHIIHB, IO CHPHHUMAIOTHCS SIK
«BimI» abo Mpopodi, MPOSBU IHTYIlii y TBOPYOMY MPOLECI Ta IHII BUMIPH
IHTYITUBHOCTI JIFOJMHHM 3araJioM Ta KepiBHUKA 30KpeMa.

CucmemHo-cmpykmypHuti memod — 1€ TIAXia, IO 30CEepeKYEThCS Ha
BIIOPSIKYBaHHI €JIEMEHTIB CUCTEMH Ta X B3aEMO3B'A3KIB Y paMKax €IMHOT HAyKOBO1
17ei, Takoi sSK Teopis YW KOHICHIlisS. BakiauBo, Mo Ied METOa HE BHUKIIOYAE
MOJKJIMBOCTI JIETAILHOTO BUBUEHHS OKPEMHUX CKJIAJIOBUX, ajie 3aBXkKAU PO3TILAac iX
3 OIJISALy Ha 1€papXiyHe MICLE B 3arajbHIid CTPYKTYypl. BiH n03BOsiE€ aHami3yBaTH
pPI3HOMaHITHI BJIACTUBOCTI Ta XapaKTEPUCTUKH EJIEMEHTIB 3aJie)KHO BiJl IXHBHOTO
PIBHSI B CUCTEMHIN 1€papXii.

Kpim Toro, neit meroa momomarae AOCTIAMTH, SIK CEPEIOBUINE BIUIMBAE HA
KOHKPETHHM KOMITIOHEHT (y HAllOMYy KOHTEKCTI — IIe, SIK Oprasi3aiiiiiHa KyJbTypa
BIUIUBAE HA OCOOJMBOCTI 1HTYiITUBHOTO TPUHHATTS YIPABIIHCHKUX PIIIEHB),
JIEMOHCTPYE CITIBBIAHOMIEHHS MK YaCTHHOIO Ta ITITNM, a TAKOX CITPHUSIE BUSIBICHHIO

MPUYMHHO-HACTIKOBUX 3B'SI3KIB, [0 BHU3HAYAIOTh JOIUIBHY OpraHi3allilo BCiel
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cuctemMu. OCKUIBKH B HOTO OCHOBI JIeXKaTh MPUHIIUITN TEOP1i PO3BUTKY, CHCTEMHO-
CTPYKTYpHUH MiAXiZ eQEeKTUBHO PpO3KPUBAE 3B'A3KM SK MK OKPEMHUMH
CTPYKTYPHUMHU €JIEMEHTaMH, TaK 1 M)k HUIMH Ta CUCTEMOIO B II1JIOMY.

Hanpukmnan, My BUKOpUCTaIM 1€ METON HAJsl TOCHIDKEHHS MNpogeciitHo
3HAYYIIUX OCOOMCTICHUX PUC MEHEKEPIB, CIIeU(IKH X YIPaBIiHCHKOI poOOTH Ta
pomi IHTYiUil M 4Yac NPUHHATTS pilleHb, Oepydyd A0 yBaru ixHiM JOCBIT Ta
MOJIO’KEHHS B YNIPABIIHCHKIN 1€papXii.

VY pamkKax Hamoro JIOCHIKEHHS MH 3aCTOCYBAJIM KOMIUIEKC Memodis
ACUXONI02IYHOI  diaeHOCMuUKU, TIO € 3arajJbHUMH TMIAXOAaMH JO BHUBUYCHHS
ocobuctocti. OCHOBHOIO METOK iX BHKOPUCTAaHHS OyJI0 BHSIBJIEHHS Ta OLIIHKA
1HJIUB1 Ay aJIbHO-TICUXOJOTIYHUX OCOOJHMBOCTEH MOCTIKYBAaHUX MEHEIKEpIB, IO
MalOTh BIJHOIICHHS OO COIaJbHOI ajamTallii, eMOI[IMHOI CTa0lLILHOCTI,
MDKOCOOMCTICHUX B3a€MOJIN Ta CTHIIB MPUHHATTSA PIlIEHb;, XapaKTEPUCTUK
OCOOMCTOCTI, TaKUX SIK YNPaBIIHCHbKI HABUYKH, CTpATEriuHi, aHAMITHYHI Ta
IHTYITUBHI 3[10HOCT1 O MPUHHATTA PIlIeHb, KPUTHYHE MUCJIEHHS, TOJIEPAHTHICTh
JI0 HEBH3HAYEHOCTI Ta PHU3MKY TOIIO, OCOOJMBOCTI BIUIUBY OpTraHi3aiiiHoOl
KyJbTYpPHU Ha OBEAIHKY KEPIBHUIITBA TA IHTYILlIIO.

Ile pobOwmiocs s TIUOMIOrO PO3YMIHHS TOro, SK Il OCOOHMCTICHI
XapaKTEPUCTUKU TIOB'SA3aHl 3 BHUKOPUCTAHHSIM IHTYIIlIi TNpuU  yXBaJeHHI
YIOPABIHCHKUX pilieHb. Came ToMY JUIsl JOCHIIKEHHS OyJId BUBHAUEHI KOHKDEmHI
ACUX00iacHOCMUYHI MemoOuKyu — CTaHAAPTU30BaH]1 TECTH, ONMMTYBAJILHUKH Ta 1HIII
IHCTPYMEHTH, CIIPSIMOBaHI Ha BUMIPIOBAHHS CHIEUU(PIYHUX SKOCTEH Ta aKTyalbHUX
MICUXOJIOTIYHUX CTaHIB MEHEKEPIB.

[ToBHMIT epernik caMe UX METOAMK, K1 JIATJIA B OCHOBY €MITIPUYHOT YaCTUHU
Hamoi poOOTH, HABEACHO Jajil y IbOMY MiAPO3ILTl, MPUCBIYEHOMY OIHCY
BUKOPHCTAHOTO TICUXO/[1IaTHOCTUYHOTO 1THCTPYMEHTAPIIO.

Memoou mamemamuko-cmamucmuyHoi 06poOKU OMPUMAHUX pe3YTbmamis.
JaHi, 310paHi mijg 9ac €MIIPUYHOTO JOCHIDKeHHsS, Oyl Mmijgadi oOpoOii Ta
noJajibllid  1HTepOpeTanii 3 BUKOPUCTAHHSIM  KOMIUIEKCY  MaTeMaTHKO-

CTaTUCTUYHHUX METO/IB. J[0 HMX HalieXKaTh: aHaji3 Bapialiil aJis BUBUCHHS
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PO3MOiTY MOKAa3HUKIB Y BUOIPKax; METO/IU MEPEBIPKU CTATUCTUYHUX TIMOTE3 1010
BIIMIHHOCTEH MK CepeIHIMU 3HAYCHHSIMU (BKJIIOUYaroun F-kputepiit); perpeciiine
MOJICJIFOBAHHS /ISl BUSBJICHHSI BIUTMBY HE3aJ€KHUX 3MIHHUX; KJIACTEPHUN aHaTI3 3
1EPApXIYHOIO KIACTEPH3AIlI€r0 (METOJOM MIKIPYHOBHUX 3B S3KIB) Ta KOPEISAIHHIMA
aHami3 [ BUSBICHHS B3a€MO3B’SI3KIB MIXK 3MIHHUMH. YCl pO3paxyHKH
BUKOHYBAJIMCh 32 IOMIOMOT'OI0 CTATUCTHUYHOIO MpOorpamMHoro 3abesneueHHs SPSS-
28.

Jlst mpoBeACHHST €MITIPUYHOTO JOCHIKEHHST O0ylio copMoBaHO Kommiexc
8I0N0BIOHUX NCUXOOIACHOCMUYHUX MemoOouK. BUOIp IMX IHCTPYMEHTIB IPYHTYBaBCS
pillleHb 3a YMOB HEBHU3HAUEHOCTI Ta BIAMNOBIIAB 3aBJaHHAM IPOrpaMu
JOCIIIIKEHHS:

Scale) (J. Pretz et al.) [220] (amanraris M.B. SApomryk) [105].

2. Meroguka  pocmipkeHHs KputuuHoro wmucieHHs (L. Starkey) [244]
(amanraris O.JI1. Jlynenko) [35].

3. ®paitdyp3bkuil  ocobuctichuii  onutyBaidbHUK (Freiburg Personality
Inventory, FPI-B) (J. Fahrenberg, R.Hampel, H. Selg) [158] (amanrauis
O.J1. JIynenko) [36].

4. Tectr uukiny  ynopaBmiHcekux — ymieb  (C.L.  Wilson)  [259]
(H.B. Hecrtepenko) [48].

5. Tect «Illkana iHTONEpaHTHOCTI N0 HeBU3HaueHocTi» (R. Carleton) [133]
(amanraris I'.M. I'pomoBoi) [15].

6. MeTtoauka Bu3HaYeHHs TUIy opraHizauiinoi kyiasTypu (Ch. Handy) [173]
(JI.LM. Kapamymika, A.M. IlleBuenxo) [27].

7. Metoauka «lHCTpyMEHT OIIIHKH opraHi3ariitHoi KyiabTypu» (Organizational
Culture Assessment Instrument, OCAI) (K. Cameron, R. Quinn) [132]
(JI.M. Kapamymika, A.M. IlleBuenko) [27].

TakuM yMHOM, y AAaHOMY MIAPO3ALII MPEACTABIECHO MPOTpamMy €MIIIPUYHOTO

JOCIIDKEHHS, 1110 BKJIFOYA€E METY, II'SITh 3aBJaHb, YOTUPHU €Tamu i1 peasizallii Ta
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OMUC BHUOIPKOBOT CYKYMHOCTI JOCHIKyBaHUX. OOIDYHTOBaHO Ta OIKCAHO
KOMITJIEKC 13 CEMHU IICUXOJIarHOCTUYHUX METOJUK, SKUU JO3BOJISIE BUMIPATH
KJIFOYOB1 KOHCTPYKTH JOCIIDKCHHS (30KpeMa, TUIH 1HTYIIll1, KpUTHIHE MUCIICHHS,
OCOOMCTICHI PUCH, TOJIEPAHTHICTh 0 HEBU3HAYCHOCTI, OpPTaHi3alliiiHy KyJIbTypy),
OOTpyHTOBaH1 Yy TEOPETUYHIA KOHIIEIIIi, Ta 3a0e3meuye BUPIIICHHS MOCTaBICHUX

JOCJITHUILILKHAX 3aBIaHb.

BucHOBKH 10 APYroro po3miiy

Y npyromy po3aini OOIPYHTOBAaHO TEOPETUYHI Ta METOJWYHI aCIEKTH
EMITIPUYHOTO TOCTIPKEHHS IHTYIII11 Y KOHTEKCTI IPUIHSATTS YIPABIIHCHKUX PIIIICHb
y CUTyallsIX 3MiH, HEBU3HAUYEHOCTI i pU3HKY.

Po3po0nieHo KOHIENIII0 PO3BUTKY 1HTYIIlll, B AKI BOHA PO3IJIANAETHCA SIK
JUHAMIYHA  YMPaBIIHChbKA KOMIIETEHTHICTb, 1[0 I1HTErPyE€  XOJICTHYHUMA,
1H(pepeHTHUH Ta a)EeKTUBHUNA TUNMU IHTYITMBHUX mpoueciB. OOIpyHTOBAHO, IIO
PO3BUTOK 111€1 KOMIIETEHTHOCTI 3aJI€KHUTh BiJ PIBHS YIPaBIIHCHKOTO JOCBIAY Ta
TUTy OpPraHi3allifiHOi KyJIbTypH, CTHUKA€THCS 3 HOBHMH BHUKJIHKAMH B €MOXY
mryyHoro inrenekry (L) ta morpebye muimecnpsMOBaHOT MIATPUMKH, 30KpeMa
yepe3 MOJIEpPHI3aIIII0 YIIPaBIIHCHKOT OCBITH.

YTOYHEHO KIIFOUOBHIA MOHATIMHUY anapaT AOCH1HKEHHS (BKIIOYAt0YH MOHATTS
013HECy, MEHEIKMEHTY, TIAMPUEMHUIITBA, YITPABIIHCHKOI AISTBHOCTI, JIiIEPCTBA Ta
1H.) Ta TEOPETUYHO OOIPYHTOBAHO HAOIP MPOQPECIHHO BAXKIMBUX OCOOUCTICHUX
pecypciB  MEHEIKEpiB, HeOoOXigHuX [Js1 e(deKTUBHOI poOOTH B yMOBax
HEBU3HAYCHOCTI.

3anponoHOBaHO poOOYl BU3HAYEHHS MOHAThH «IHTYIlls Y poLeci NPUHHATTS
pIIIICHBY Ta «YIPaBIiHChKA IHTYIIIM», OCTAaHHS KOHIENTYyalli30BaHa sK crienudiyna
yIpaBIiHChKAa KOMIIETEHTHICTb, 110 MOKEe OyTH JI1IarHOCTOBaHa Ta PO3BUHEHA.

Po3pobneHo mnporpaMmy eMIipu4HOrO JOCHIJIKEHHS, $Ka BKIIOYAE METY,
3aBJaHHS, YOTUPHU TMOCTIAOBHI eTamu (Bl aHAI3y JITepaTypyd Ta MUIOTAXY [0

dbopmyBaHHS BUOIPKM Ta OCHOBHOTO JOCHIDKCHHS) Ta Iepeadadyac BHUBUCHHS
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CepeAHbO1 JIAHKU, TOM-MEHEIKEPH ).

OOrpyHTOBaHO KOMIUIEKCHUM METOJUYHHUM 1HCTpPYMEHTapii eMIipUuYHOro
HEI0 TICHUXOJIOTIYHUX XapaKTEPUCTUK Yy MEHEKEpIB PI3HUX PIBHIB (MaricTpw,
MEHE/KEPH CePETHBO1 JIAHKH, TOT-MEHEKEPH ).

TakuMm dYWHOM, TIPOBEICHA Y JAPYroMy po3aium podoTra 3 Ppo3poOKu
KOHLIETITYJIbHUX 3acajl Ta METOJOJOTIYHOTO 1HCTPYMEHTApII0 JOCIIHKEHHS
3a0e3nedye HeoOX1IHE MATPYHTS AJI HOro EMITIPUYHOI peastizallii, pe3yJIbTaTh sIKO1

MPEACTABICHO Y HACTYITHOMY PO3/ILJIL.

Pe3yabraTu, BUKJIAJEHI y APYroMy po3aiii, omy0/iKOBaHi Y HACTYNHHUX

HAYKOBHMX MYOJIKaNifAX aBTOpa:

1. Teminko H.O. [Ipodeciiina iHTYiLis TPU NPUHHATTI YIIPABITHCHKHUX PIILIEHb.
Topical Issues of Science, Education and Technology: materials of the International
scientific-practical conference (May 10, 2024). Tampere, Finland: Scholarly
Publisher ICSSH, 2024. pp- 51-53. URL.:

file:///C:/Users/tatya/Downloads/%D0%97 %D0%91 % D0%86 % D0 % A0%D0%9D %D0
%98 %D 0%9A%20%D0%9D %D0%90%20%D0% A1%D0%90%D0%99%D0% A2.pdf

2. Teninko H. Teminko H.O. Crpareris npudHATTA pilleHb B YMOBax
HEBU3HAYCHOCTI: Marepiaid 79-o1 HayK. KoH}. NpodecopchKo-BUKIIAIAIBKOTO
cknaay 1 HaykoBux npariBHuKiB OHY imeni I.I. MeunukoBa. Cekiisi hakyabTeTy
MICUXOJIOTIT Ta coliabHOi po0oTH. 27-29 nmuctomnana 2024 p. Oxeca: BUIABHUIITBO

OHY, 2024. C. 89-93. URL:

https://onu.edu.ua/pub/bank/userfiles/files/science/programa_79-

i_naukovoi konferentsii profesorsko-vykladatskogo skladu i naukovvykh pratsivnykiv.pdf



file:///C:/Users/tatya/Downloads/Ð�Ð�Ð�Ð Ð�Ð�Ð�%20Ð�Ð�%20Ð¡Ð�Ð�Ð¢.pdf
file:///C:/Users/tatya/Downloads/Ð�Ð�Ð�Ð Ð�Ð�Ð�%20Ð�Ð�%20Ð¡Ð�Ð�Ð¢.pdf
https://onu.edu.ua/pub/bank/userfiles/files/science/programa_79-i_naukovoi_konferentsii_profesorsko-vykladatskogo_skladu_i_naukovykh_pratsivnykiv.pdf
https://onu.edu.ua/pub/bank/userfiles/files/science/programa_79-i_naukovoi_konferentsii_profesorsko-vykladatskogo_skladu_i_naukovykh_pratsivnykiv.pdf

136

PO3/11 3
EMIOIPUYHE JOCJIIKEHHSA OCOBJIUBOCTEM THTYIIT
Y TIPOLIECI IPUAHSITTSI YIIPABJTHCHKHMX PIIIEHD

Y TperboMy pO3AUII TMPEACTABICHO OCHOBHI PE3YJIbTaTH EMIIIPUYHOIO
JOCIIJIKEHHSI OCOOJMBOCTEN YNPABMHCHKOI 1HTYINIi. OOIPpYHTOBAHO pe3yJibTaTu
EeMIIIPUYHOTO JOCTIPKEHHSI BIAMIHHOCTEH MPOSBY THUIIIB IHTYIMIl (XOJICTHYHOI,
iHpepeHTHOT Ta adeKTUBHOI), KPUTUYHOTO MHCIEHHS, TOJIEPAHTHOCTI [0
HEBU3HAYEHOCTI, YNPABIIHCHKUX YMiHb, XapaKTEPUCTHK OCOOHMCTOCTI, 1[0 MAIOTh
BIJTHOIIICHHS J0 COIIIAJILHOI ajanTallii, eMOIIHHOI cTaOlUILHOCTI, MI>KOCOOHMCTICHOT
B3a€EMOJIII Ta CTWJIIB NMPUUHATTS PIIEHb y MIpy OTPUMAaHHS MEHEIKEPCHKOTO
JIOCBIJly Ta Kap'€pHOTO 3pOCTaHHS JoCiiKyBaHuMU. [IpoBeneHo anamniz gakrtopis
OpraHi3aiiifHoi KyJIbTYpH Ta BUSBICHO OCOOJIUBOCTI i1 BIUIUBY Ha PO3BUTOK 1HTYIIIT
MEHEJ[KEPIB PI3HOTO YMPABIIHCHKOTO JOCBIAY Ta piBHA yrpaBiiHHSA. Po3pobieHo
MO JUIsl YTOUHEHHS CHUCTEMH 3B S3KIB PI3HUX THIIB I1HTYIlil (XOJICTHYHOI,

1H(epeHTHOT Ta aQeKTUBHOI) ISl TPHOX TPYI AOCIIKYBaHUX.

3.1. AnaJji3 nposiBiB X0J1icTUYHOI, iHpepeHTHOI Ta adekTUBHOI IHTYILl

y BUOipui 1ocaiaKeHHs

[aTYilis Mae iCTOTHE 3HAYEHHS JUIsl YXBaJleHHS pIlIeHb KEpiBHUKAMH,
JI0TIOMAraluy iM OpIEHTYBAaTUCS Y CKJIQJHHUX, HEBH3HAUYCHUX, PU3UKOBAHUX Ta
EMOLIIITHO HampyXeHuX cutyarisx. [IoHsATTs 1HTYilil, OJHAaK, Ma€ Pi3HI BUMIPH.
OcTaHHl TICHXOJIOTIYHI JOCHI/DKCHHS CIPSMOBaHI Ha TPW THUNU IHTYIII:
xoJictuuny, iH(epentHy Ta adexktuBHy (J. Pretz, K. Totz) [220]. Iudepentna
IHTYIIiI B KOHTEKCTI MPUHHATTS PIIIEHB SBJISIE COO0I0 KOTHITHBHUM MPOIIEC, 110
IPYHTYETHCSI Ha HECBIJIOMOMY 3aCBO€HHI Ta 00poOui iHdopMmalii 3 MHUHYJIOTO
nocBiy. CXWJIBHICTh 1HAMBIZA PO3TJSAIATH CHUTyalil SK LUICHI, 3 I1HIIUMU
acreKTaMH, XapaKTepU3ye XOJICTHMYHY 1HTYimiro. I[HTYillis BHUBOAUTHCS Yepes

aBTOMATHYHI aHAJIITUYHI omeparlii, IITMOOKO BKOPIHEHI B MUHYJIOMY, IO JTO3BOJISIE
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MIBUAKO cyauTH Oe3 cBijoMoro MipkyBaHHs. Hapemti, adekTuBHa 1HTYIlIA Mae
CIpaBy 3 EMOIIIMHUMH PEaKIisiIMH, SKi 3a3BUYail HA3WBAIOTh «IHTYITUBHUMH
MOYYTTSIMUY, SIKI CYTTEBO BIUIMBAIOTh HA YXBaJICHHS PIllIEHb HAaBITh O€3 CB1JIOMOTO
MEHEIDKEpPIB y pI3HUX TOYKaxX iXHbOi Kap'epw gae IiHHY iHQopMariio mnpo
npodeciiHuil  pPO3BUTOK, PO3BUTOK JJepCTBa Ta TMPOIECH MPUHHATTS

OpraHi3aliifHuX pileHb. Y TOCHIIKEHHI BUKOPUCTAHO ONMUTYBAIBHUK J1arHOCTHUKU

.....

3.

MAG_ | MAG_ | MEN_ | MEN_ | TOP_| TOP_ | ANOVA_ | p_
xana Mean |SD mean | SD mean | SD F value
Xoaictuyna | 3.6 0.7 3.8 0.6 4.2 0.5 15.4 <0.05
Indepentna | 3.5 0.5 3.7 0.5 4.0 0.5 22.1 <0.01
AdexTuBna | 3.2 0.6 3.5 0.5 3.8 0.5 10.5 0.07
Ipumimka: MAG_Mean — crygentu-marictpy, MAG_SD - cryneHTu-marictpu,

MEN_mean — wmeHemkepu cepennboi yanku, MEN_SD - meHemxepu cepeaHboi JTaHKH,

TOP_mean — ton-menemxepu, TOP_SD - Ton-menemxkepu.

KinbkicHU aHami3, NpoOBEACHUI 3 BUKOPUCTAHHSM THUMIB IHTYILIi y IIKaIl
Types of Intuition Scale (TIntS) y Tprox rpymnax — crynentu-marictpu (MAIL, N =
57), MEHEKEPH CEPEIHBOTO PiBHSA 3 3-5-piuHuM J10cBiioM podotu (MEH, N = 52),
1 crapmi Tom-meHemkepu (TOIl, N = 44) - BusSBWIM MOMIpHI, aj€ MOMITHI
BIIMIHHOCTI B PO3BUTKY IHTYiITUBHUX IPOLIECIB.

IpU 1IbOMY CTYJCHTH-MaricTpu HaOpanu HalHWx4ui nokasHuk (M=3,6; SD=0,7;
MD=3,6), 3a sikuM CIiAyIOTh MEHEKepHU cepeanboro piBas (M=3,8; SD=0,6; MD
= 3,8), 1 Ton-MeHeKepH, 1110 J0cAraroTh HahBummx piBHIB (M = 4,2; SD=0,5;

M/I=4,2). CratucTUyHHMI aHali3 MIATBEPAUB 3HAUHY PIZHUIIO MDK TpyHamu
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(ANOVA F=15,4; p<0,05), mo Bkazye Ha TEHIACHINIO A0 OLIbII TOCKOHAIOI

[HdepenTHa IHTYILIA CiigyBaja AaHAJIOTIUHIA TpPAEKTOPIii, KOJHU CTYIECHTHU-
MaricTpu AeMOHCTpYyBau HalHmxk41i 6amm (M=3,5; SD=0,5; MD=3,5), meHemxepu
CEpeIHbOro PiBHA MOKa3yBasid momipHe 30ubiienns (M=3,7; SD=0,5; MD = 3,7),
1 HalO1IBII TTOKa3HUKK Habupanu Ton-meHemxepu (M = 4,0; SD=0,5; MJ1=4,0).
[{s 3akoHOMIpHICTH Oyna cratuctudHo 3Hauymow (ANOVA F=22,1; p<0,01),
M1JICHTIOIOYH 1110 IHTYIIIIO, IO MiAKPITUTIOETHCS YIIPABIIHCHKUM JI0CB1JIOM.

Opnnak, apexTuBHA 1HTYIIIS MMOKa3anga MEHII BHpaxeHy audepeHmiario. Y
TOM 4Yac SIK CTYyJCHTH MaricTpu Maju HaiHwkdi ominku (M = 3,2; SD=0,6;
MD=3,2), MeHeKepu CEepeHbOr0 PIBHSA IOBIJIOMHIIM MPO JACIIO BHII PiBHI
(M=3,5; SD=0,5; MD = 3,5), npu 11bOMy TOII-MEHEIKEPU JEMOHCTPYBAIH JIUIIIE
nomipHe 30umbmenns (M = 3,8; SD=0,5; MJI=3,8). Ha Binminy Bija ABOX IHIIHUX
MDK rpynaMu He OyJiM CTaTUCTUYHO 3HAYYIIMMHU, MPUITYCKAIOYH, 10 adeKTHUBHA

IHTYIIIS MOYKE PO3BUBATHUCS MEHII CUCTEMAaTUYHO Ha BCIX PIBHSAX YIIPaBIIHHS.

MAT (CTyneHTn)
4.0 B MEH (MeHepxepu)
Emm TO[ll (Ton-meHenxepw)

W
n o

CepeflHE 3Ha4YeHHA
N
o

1.5
1.0
0.5
0.0 ;
XonicTuyHa IHhepeHTHa AdekTuBHa
TR iHTYILIT

3MATHICTh TOIM-MEHEXKEPIB CHHTE3YBaTH CKJIagHy 1HGOpMAIi0 y 3HAYYyII
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cTpateriuni OaueHHs. lle y3romkyeTbes 13 TOCHIHKEHHIMH, SIKI CBIAYaTh MpO Te,
IO JTiIEPU BUIIIOTO PiBHS OYyAyTh MaTH OLTBII 3arajibHE Ta IHTETPATHBHE MUCIICHHS.
BiamMiHHOCTI ICHYIOTb, ajie He HACTUILKHU JApaMaTH4Hi, sIK Tiepeadadanocs crovaTky,
110 BKa3ye Ha Te, IO I[UTICHA 1HTYI1Iisl pO3BUBAETHCS TOCTYIOBO, a HE PaITOBO.

binbin 3HauyHUi pO3BUTOK IHTYIIIT HA BUIIMX PIBHAX YIPABIiHHS Mepeadadae,
110 IPaKTUKa Oepe yd4acTh y CTBOPEHHI MIBUAKUX HABUYOK CYIPKEHHs. MeHemkepu
CepeHHOTO Ta BUIIIOTO PIBHIB MaJiK O MOBTOPHY CXMJIBHICTH IO CKIIQJHUX CUTYaIlii
OPUIHATTS PillieHb, 11100 BOHU MOTJIM O1JIbIIIe TOKJIaIaTUCA Ha HESIBHY KOTHITUBHY
00poOKy. e y3roKyeThcs 3 pe3yiabTaTaMu IHIIUX JOCTIIHKEHb, K1 CIIOCTepIraau
POJIb MPAKTUKH Y MOOYAO0BI MIJICBIAOMUX aHATITUYHUX 3A10HOCTE.

AdexTuBHa IHTYIII CTAaTUCTUYHO HE BIApI3HSAJIAcS MDK Tpynamu
JOCIIKYBaHUX, 110 BKazy€ Ha Te, IO EMOILHI Ta I1HTYITUBHI TEHACHII Yy
OPUIHATTI pillIeHh HE OOOB'SI3KOBO PO3BUBAIOTHCS 3 JIOCBIIOM YIIPaBJIiHHS.
BucHoBok mnepenbadae, mo emoriiiHa 1HTYIIiS MOXXe OyTH Oiablie (QyHKIIE
OCOOHMCTICHOTO 200 EMOIIHHOTO THTENEKTY HABYAHHS, HI’K OCBIJ] YIIPaBIIHHS.

TakuM YMHOM, eMITipHYHE JOCII/DKCHHS 3 BUKOpUCTaHHSAM Inkanud TIntS
BUSIBUJIO CTATUCTUYHO 3HAYYIIl BIAMIHHOCTI y BUpaxeHOoCTi XoiictuyHoi (F=15.4,
p<0.05) ta indepentroi (F=22.1, p<0.01) 1HTYimii MiXK rpynamMu JTOCTIIKYBAHUX:
MOKa3HUKK 3a 000Ma THUIIAMU 3POCTAIOTh 13 MIJABUIIEHHSM PIBHS YNPaBI1HCHKOTO
JIOCBiy (B1J MaricTpiB J10 TOM-MeHeHKepiB). BogHouac, 3Hauyux BIAMIHHOCTEH B
piBHsX aeKTUBHOT 1HTYIMIT Mk Tpynamu He BusiBiieHo (F=10.5,p=0.07), mo mMoxe
CBIIYMTU TIPO i MEHITy 3aJeXKHICTh BiJ JIOCBiAY Ta OUIBIIMIN 3B'SI30K 3 1HIIUMHU

(dbakTopamu, Ik OCOOMCTICHI PUCH UM €MOLIIMHUM 1HTEIEKT.

3.2. Ouinka piBHA PO3BUTKY KPUTHYHOI0 MUCJICHHS Y A0CTIAKYBAHUX

Kputnune wmucnenHs € (yHIaMEHTaTbHUM HABUKOM YIIPABIIHHSA, SKHHA
N03BoJIs€ (DaxiBILSAM aHaIi3yBaTH 1H(GOPMAIliI0, OLIHIOBATH apTyMEHTH 1 MpUiiMaTu

MPaBUJIbHI PIIICHHS.
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VY nocnipkeHHI BUKOPUCTAHO TecT Ha kputuyHe mucieHHs L. Starkey [244],
ananroBanuit O.J1. Jlyuenko [35], sxuil nepeBipsie KpUTUIHE MUCICHHS yepe3 27
3as1B 3 YOTUPMA AJIbTEPHATHBAMH.

Tabnuys 3.2

Oco0.1uBOCTI QyHKIIOHYBAHHS KPUTHYHOTO0 MUCJICHHS Y JOCTIIKYBAHUX

4.

Cepenne | CtangaptHe | Meniana | t- PiBenn
I'pyna : :
JHAYCHHSA | BIIXUJICHHHA SHAYCHHSA | 3HAYYIIOCT1
MAI' | 15.5 3.3 15 1.5 p=0,07
MEH | 16.2 3.0 16 2.8 p <0,01
TOII |17.0 2.9 17 1.1 p=0,12
Ilpumimrka: MAT - crynentu-marictpy, MEH — wMeHemkepu cepenHboOi JaHKH,

TOII — Ton-mMeHepKepHu

KinbkicHu# aHai3 MOKa3HUKIB KPUTUYHOTO MHUCJICHHS MIOKa3ye MOMIpHE, aje
MOCJIIIOBHE 30UIbIIEHHS 3110HOCTEH KPUTUYHOTO MUCJIEHHS MO BCIA TPAEKTOPii
po3BUTKY Kap'epu. CTyIEHTH MaricTpaTypu IEMOHCTPYIOTh B cepelHboMy 15,5
(SD=3,3), menemxkepu cepeanboro piBHa 16,2 (SD=3,0), a Ton-mMeHemxepu
HaiBuIui cepenuiit 6an 17,0 (SD=2,9) kputnunoro mucnenus. CepeaHi 3HAaUCHHS
JeMOHCTPYI0Th Takl k TeHaeHuii (MAI'=15, MEH=16, TOII=17), niaTBep/Kytoun
y3roKEHICTh PO3IOILIIB OaIiB.

CraTtucTUyH1 MOPIBHAHHS 3 BUKOPUCTAHHSM t-TECTIB MOKa3aiM, IO PI3HUIA
mix nokazHukamu MAI 1 TOII-rpyn nocnipkyBaHUX CTATUCTUYHO 3Hauyma (t=2,8,
p<0,01), 0 BKa3ye Ha Te, IO CTapIlll MEHE/PKEPU JEMOHCTPYIOTh 3HAYHO BUIITUH
pIBEHb KPUTHUYHOTO MHUCJEHHS, HDK cTyaeHTd. OJHaK BiAMIHHOCTI MIX
nocmimxyBanumu rpyn MAI' 1 MEH (t=1,5, p=0,07) 1 MEH 1 TOII (t=1,1, p=0,12)
He OyJIM CTaTUCTUYHO 3HAYYIIMMHM, MPUITYCKAIOUH, IO MEepexij BiJl aKkaJIeMIdYHOTO
HABYaHHS /10 PAHHBOI YIPABIIHCHKOI MPAKTUKHA HE MPU3BOJIUTH 10 HETaHHOTO a00

PI3KOT0O MOJIMIIEHHS] HABUYOK KPUTUYHOTO MUCTICHHS.
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PiBEHb KPUTUYHOIrO MUC/IEHHS 3a rpynamMm

N

o

o
-

=

~

(8]
T

15.0f

125

10.0f

CepefHE 3Ha4YeHHA KPUTUYHOIO MUCIEHHA
s
(9]

0.0

MAI (CTyneHTwn) MEH (MeHep»xepn) TOI (Ton-mMmeHenxepu)
Mpyna

Puc. 3.2. Oco0imBocTi (GYyHKIHIOHYBAHHA KPHUTHYHOIO MHCJICHHS

Y J0CJIIKYyBAHUX

SkicHa 1HTepmpeTauiss pe3yJbTaTiB IMOKa3ye, IO KPUTUYHE MHCICHHS
PO3BUBAETHCS 3 MPOTPECOM YIPABIIHCHKOI Kap'epu, ajie HE PIBHOMIPHO a0o B
npsamii miHli. To# ¢akT, M0 CTyIeHTH MaricTpaTypy 3HA4YHO BIIPI3HSIOTHCS BIJ
TOT-MEHE/KEPIB MIJAKPECIIOE BIUIMB JOBrOCTPOKOBOI MpodeciiiHoi mpakTUKU Ta
CTPATETIYHOTO MPUUHATTS PIllIeHb Y CKIagHOMY BupiieHHi1 npoonem. Toi dakr,
IO IHIII Tapy TPyl HE BIAPIZHSIOTHCS, BKa3ye Ha Te, L0 pPaHHS MPaKTHKa
yrnpasiiHHs (3-5 pokiB) MOXe OYTH HEIOCTATHHOIO, II00 MAaTH 3HAYHUM BILIMB Ha
3110HOCTI KPUTUYHOTO MUCJICHHS.

[le cBiguWTh OpO Te, IIO MPOCTE OOIMMaHHA MEHEIKEPChKUX ToCcaj] He
00O0B'SA3KOBO PO3BUBAE KPUTUYHE MUCIEHHS. 3aMiCTh I[OTO KPUTUYHE MUCIICHHS
MO>K€ PO3BUBATUCS YePE3 KOHKPETHI MPOOJIEMH, TOBHOBAKEHHS IPUUHSATTS pllICHB
Ta PIIIEHHS MPOOJIEM 3 BUCOKUMHU PU3UKAMH, SIKI € OLTBII MOMHWPEHUMHU Ha BUIIMX
piBHSIX MeHeKMEHTY. KpiMm Toro, ocBiTa, 0coOMCTa KOTHITUBHA B3a€EMO/Iis Ta THII
YIOPABIIHCHKOT pOOOTH TaK0X MOXKYTh BIUIMHYTH Ha CTYIIHb PO3BUTKY HAaBUYOK
KPUTUYHOTO MUCJICHHSI.

Pe3ynbTaTi miAKpEeCIOOTh IHHICTh HABUAJBHUX MpOTrpaM, sIKI HaIllJIeHI Ha

paHHii 1 cepenHid piBHI Kap'epu A PO3BUTKY HABUYOK KPUTHUYHOTO MHCIICHHSI.
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[ITo6 momonatu TeoOpeTWYHE Ta MPHUKJIAJTHE MHCICHHS, OCBITa 3 MEHEIKMEHTY
NOBUHHA IHTETPyBaTW TEMATHYHI JIOCHI[UKEHHS 3 peaJlbHUM, 30KpeMa
CUMYJIALINHUM HABYaHHSAM Ta MNPUUHATTAM pIlIEHbh B peajbHUX KOHTEKCTaX.
Oprani3zailii MOXXyTh PO3pOOIISTH IPOTpaMH MIATOTOBKH KEPIBHUKIB JIJIsT PO3POOKH
CTPATETIYHOTO MHUCIIEHHS Ta MIJABUIIEHHS 34aTHOCTI MEHEDKEpIB aHaIi3yBaTu Ta
OIIHIOBATH CKJIQJIHOCTI YIIPaBIIIHHS.

TakuMm YWHOM, BCTAHOBJIEHO, IO XO4Ya PO3BUTOK YIMPABIIHCHKOI Kap'epu
3arajoM CIpHsi€ 3pOCTAaHHIO MOTEHINAYy KPUTUYHOTO MHUCIJICHHS, IIel MPOIEC HE €
aBTOMaTUYHUM YM pPIBHOMIPHMM Ha BCIX pIBHAX ynpaBiiHHA. CTaTUCTUYHO
3HAUyIlIAa BIAMIHHICTH y PIBHI KPUTHYHOIO MHUCJIEHHS BUSBJICHA JIMIIE MK TOI-
MEHEe/KEpaMH Ta cTyJdeHTamu-Marictpamu (t=2.8,p<0.01), mo migkpeciroe
KJIFOYOBY POJIb JOCBIY BUPIIIECHHS CKIaAHUX 3aBIaHb Ta IPUHHATTS CTPATETIUHUX
pillieHb, XapaKTEepHUX JUIsl BUINUX PIBHIB YINPaABIiHHA, JJI CTAHOBJIICHHS IIMX
KOTHITUBHUX HaBHUYOK. BiJCYTHICTh 3HaUymIMX BIJIMIHHOCTEH MK CYMIXKHUMU
rpynamu (MaricTpu-MeHeHKEpH CEPETHBOI JIAHKU Ta MEHEKEPH CEPETHBOT JTaHKH -
TOT-MEHE/PKEpH) BKa3ye Ha TMOCTYMNOBUM XapaKTep pPO3BUTKY KPUTHYHOTO

MMUCJICHHA.

3.3. AHaJji3 0cOOMCTICHUX XapPaKTEePHCTHUK TOCTIIKYBAHNX

VY moganepioMy JIOCHIIKEHHI BUKOPUCTAHO «DpaitlOyp3bKuii 0COOUCTICHHIMA
onutyBaibHUK» (FPI-B) (J. Fahrenberg, R. Hampel, H. Selg) [170], anantoBanui
ta crangaptuzoBanui O.J1. Jlynenko [38].

FPI-B sBnsie co6010 m10CTaTHRO MEPEBIPEHUI TICUXOMETPUYHHUMN 1HCTPYMEHT,
OCOOJIMBO KOPHMCHHUHM JJIi OIIIHKK XapaKTePUCTHUK OCOOMCTOCTI, IO MAarOTh
BIJTHOIIIEHHS JIO COIlIaJILHOI ajanTallii, EeMOI[IHHOT CTa0lJIbHOCTI, MI>)KOCOOMCTICHUX
B3a€EMO/IIN Ta CTWIIB MPUUHSTTS PIlICHb. 3 OTJIAIY Ha HOTO MIllHI ICUXOMETPHYHI
BnactuBocti, FPI-B o0coOmmBO miaAXoguTh IS IICUXOJIOTIYHHMX OIIIHOK B
npodeciiiHux yMoBax, MO POOWUTHh WOTO aKTyalbHUM JUJISl I[bOTO JOCIIIIKEHHS

NPUNAHATTS YIIPABIIHCHKUX PIIICHb Ta 1HTYTIII.
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Tabnuys 3.3
Pe3yabTaTu 10C/IiIKEHHS 0CO0JIUBOCTI 0COOMCTICHUX SAKOCTEl

pocaiaxyBanux 3a mkajaamu FPI-B

MAI'_ | MAG_| MEN_ | MEN_ | TOP_ | TOP_ | F p_

HIkana M SD M SD M SD (ANOVA)| value
HeBporuunicts | 13.5 | 4.2 10.8 3.7 8.4 3.0 12.0 0.002
CnonranHa 11.2 | 3.1 9.8 2.8 8.9 2.8 5.1 0.023
arpecMBHICTh
HenpecuBHicts | 10.5 | 3.2 8.7 3.1 7.0 2.6 8.2 0.004
HpariBimBicts | 103 | 3.0 12.5 34 10.2 3.1 6.7 0.011
ToBapuchkicts | 13.0 | 3.1 14.0 2.9 15.3 2.5 43 0.039
YpiBHoBaxe- 9.0 3.2 11.5 3.5 14.8 3.7 14.2 <0.001
HICTh
PeakTuBHA 11.0 | 3.3 12.8 3.6 10.0 3.1 9.5 0.001
arpecUBHICTh
Copom’s131u- 7.0 2.2 6.3 2.1 5.0 1.7 54 0.032
BicTh
Binkpuricts 150 | 3.2 14.5 3.5 14.1 3.1 1.8 0.168
ExcrpaBepcis— | 13.2 | 3.8 14.7 34 16.0 3.2 6.5 0.015
IHTpOBepcis
Emouiiina 135 | 3.6 114 3.5 9.5 2.8 8.9 0.003
JIA0iTbHICTD
Mackyainnicts4 10.1 | 3.1 11.8 34 13.6 3.8 5.6 0.021
¢eminHicTH

Ipumimrka: MAG_Mean - crygentu-marictpy, MAG_SD - cryneHTu-marictpu,

MEN_mean — wmeHemkepu cepennboi yanku, MEN_SD - meHemxepu cepeaHboi JTaHKH,

TOP_mean — ton-menemxepu, TOP_SD - Ton-menemxepu.

OTtpumaHi pe3yJIbTaTi IeMOHCTPYIOTh TOMITHI, ajie OUIBIII ITOCTYTOB] 3MIiHU TO
Mipi 3100yTTS MEHEKEPCHKOTO M0CBiNY. Hegpomusm ToKa3aB 3HAYHE 3HMOKCHHS
Bigx MAI' M = 13,5, SD =4,2) no MEH (M = 10,8, SD =3,7) 1 TOIl M = 8,4, SD
=3,0) (F = 12,0, p = 0,002), miaTpumyrouu 1110, 10 MPoQeCiiiHuil JOCBI CIIPHSIE
EMOIIIHIM CTIHKOCTI.

AHaNOri4HoO, CIIOHTaHHA azpecusHicmy 3HU3MIAcs y rpynax (MAI': M=11,2,
MEH: M=9.8, TOP: M=8,9), xoua 3 menmuM po3mipom edexty (F=5,1, p=0,023),
0 Jla€ MOXJIMBICTH 3aCBIJUUTH, IO caMme OUIbLI JOCBIAYEHI MEHEIKEepU

JI€MOHCTPYIOTh TMOKpaIlleHU eMoUiiHui KOoHTpoib. IlokasHuk oenpecusnocmi
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(MAT: M=10,5, MEH: M=8,7, TOIl: M=7,0), mo BKka3dye Ha MiABUIICHHS
NICUXOJIOTIYHOTO ONaromoiyqus y JAOCHIDKYBaHMX Tomn-meHemkepiB (F=8,2,
p=0,004). /[lpamisnusicms nocsira€ MiKy cepell MEHEIKEPIB CEPEIHbOrO PIiBHS
(M=12,5, SD=3,4) y nopiBHsHHI 31 cTyneHTamu-maricrpamu (M=10,3, SD=3,0) ta
ton-menemkepamu (M=10,2, SD=3,1) (F=6,7, p=0,011), mMoxJuBO, 11 MO’XHa
MOSICHUTU Yepe3 IMiJIBUILIEHI BUMOTH J0 KEPIBHUX IOCaJ CEPEIHbOrO PIBHS B
MEHEIHKMEHTI Ta OI3HECI.

[Tokazuuk mosapucvkocmi TEMOHCTPYE BUCXIAHY TEHJEHI10, 30UTBIITHUBIINCH
y mopiBHSHHI 3 rpymnoto 3 MAI' (M=13,0, SD=3,1), MEH (M=14,0, SD=2,9) i TOII
(M=15,3, SD=2,5) (F=4,3, p=0,039), nocumor4n BaXJINBICTh COIIAJIbHOI y4acTi
JUTSL PO3BUTKY YIIPaBJIIHCHKOI Kap'epHu.

PiBeHb 0COOUCTICHNX XapaKTepPUCTUK 3a rpynamm
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[TpumitHo, 0 emoyitina cmabinbricme (O6amaHc) MPOAEMOHCTPYBaJIa OJTHY 3
HaloUTpIn 3Hauymux Tpancopmamiit (MAI: M=9,0, MEH: M=11,5, TOII:
M=14,8), niaTBEep/UKyIOUH, 1110, HACIpaB/l, YIPaBIIHCBKUN OCBI CIpHUsIE
emouiiHomy perymoBanHio (F=14,2, p<0,001). Peakxmusna acpecugnicmos Takox €
3HAYHO BUIIOIO Cepejl MEHEIKepiB cepeaHboro piBHiI (M = 12,8) B mopiBHSHHI 3
Mmarictpamu (M = 11,0) 1 Ton-menemxepamu (M = 10,0) (F = 9,5, p = 0,001), 10,
MOJKJIMBO, B1/I0Opakae KOHKYPEHTHUH THCK Ha PIBHI CEPEIHBOTO MEHEIKMEHTY.
I HaBmaku, gioxkpumicms HE BIJIPIZHIETHCS ICTOTHO cepeil TPyN JOCTIIKYBaHHUX
(MAT: M=15,0, MEH: M=14,5, TOIl: M=14,1, ®=1,8, p=0,168), npumyckarouwu,
10 BIJIKPUTICTb MEHEIKEpa 10 MPOQPECIHHOTO JOCBIY 3aIMILAETHCS BIAHOCHO
CTaO1IbHOIO MPOTATOM BCI€l Kap'epw.

[Ilomo BuMipy eKkcTpaBepcii-iIHTpOBEpCii, aHali3 pe3yibTaTiB IO0Ka3aB
NMOMIpHE, aje CTAaTUCTUYHO 3Hauylle 3O0UIbIIEHHS TOKa3HHWKIB Yy Tpymnax
nociipkyBanux (MAI: M=13,2, MEH: M=14,7, TOII: M=16,0, F=6,5, p=0,015),
0 CBIAYATH HA KOPUCTh EKCTpaBepTOBAHOCTI. OTpuMaHi pe3ynbTaTH
Y3TOJUKYIOTBCS 3 THUM, IO JIIJIEPCTBO T4 HABUYKHU YMPABIIHHSI MAalOTh BHCOKY
KOPEJISIIII0 3 eKCTpaBepcCiio.

[Toka3HUK emoyitinoi 1abitbHoCmi TIOCTYIIOBO 3MEHIINYETHCS IMOYHMHAIYH 3
rpynu MAT' (M=13,5, SD=3,6) no rpynu MEH (M=11,4, SD=3,5) ta TOII (M=9,5,
SD=2,8) (F=8.,9, p=0,003), miakpeciroroun He0OXiAHICTh €eMOIIMHOI TOCTIAOBHOCTI
Tl €DEKTUBHOTO JIiACPCTBRA.

Haperti, nokasHUKN MACKYIiHHOCMI-(heMiHHOoCmi TEMOHCTPYIOTh 3pOCTaroul
tenaeHuli Big rpyn MAI' (M =10,1,SD=3,1), MEH (M =11,8, SD =3,4) no rpynu
TOIT (M = 13,6, SD = 3,8) (F = 5,6, p = 0,021), mo BigoOpakae MOMMUPEHICTH
HAIMOPUCTOCTI, KOHKYPEHTOCTIPOMOKHOCTI Ta JOMIHYIOUHX J1AEPCHKUX SIKOCTEH Ha
BUIIUX PIBHSIX YIIPABIIHHS.

Ha pucynky 3.4 mpencraBiieHO AUHAMIKa OCOOWCTICHHX XapaKTEPUCTHK 3a

rpynamu J0CiiKyBaHUX.
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[dvHaMika 0cobUCTICHUX XapaKTepuCTUK 3a rpynamm
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Puc. 3.4. Jlunamika 0COOMCTICHHX XapaKTepHUCTHK 3a TIpynamMu

AOCJIIZKYBAHUX

binbmn omnucoBe MOSCHEHHS TaKUX BUCHOBKIB IMIJIKPECIIOE TOCTYNOBUMN
PO3BUTOK OCOOMCTICHUX XapaKTEpPUCTHK B 3aJIEKHOCTI Bia MpodeciiftHOro
YIPABIIHCHKOTO JOCBIAY. 3MEHIIEHHS! HEBPOTU3MY, JETPECUBHOCTI Ta €MOIIHHOT
Ja0UTBPHOCTI CBIIYUTH TPO TE, IO YIPABMIHCHKUAN TOCBIJ MIABUIILYE E€MOIIHHUN
KOHTPOJIb Ta YIPaBJIIHHS CTPECOM JI PO3BUTKY O1JIbIIIOT BIEBHEHOCTI B c001 Ta
CTaOUIBHOCTI MIPUUHATTS pillieHb. MeEHeIKepu CEPEeIHBOTO PIBHS MAIOTh OljIbIIe
JIPaTIBIIMBOCTI Ta PEAKTHUBHOI arpecii, IMOBIPHO TOMY IO iXHI MOCaAu MOBUHHI
pearyBaTu SIK Ha BUCX1IHUH, TaK 1 HA HU3X1THUN OpTraHi3aliiHui THCK.

[linBuieHa KOMyHIKaOENbHICTh, E€KCTPaBEpCiss Ta €MOIliiHA CTaOUTBHICTh
Y3rOJUKYIOTECS 3 BHMOTaMH  MEHE/DKMEHTY  TON-PiBHSA, SKI  BHMAararoTh
M1XKXOCOOUCTICHOT €(EeKTHUBHOCTI Ta CTIMKOCTI.  Pe3ynbraTé MIATBEPIKYIOTH

MOJIO’KEHHSI TICHXOJIOT1 yMpaBiHHSA, sIKI BU3HAYAIOTh COLIaJIbHY aJalTHUBHICTD,
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eMOLIIMHUN 1HTENEKT 1 BIEBHEHICTh Y cOO1 SIK OCHOBHI IETEPMIHAHTH €(DEKTUBHOTO
yIpaBIiHHS.

30kpema, CHiJ 3a3HAYUTH, W10 TOKA3HUKH BIJKPUTOCTI 3aIHIIAIUCA
CTaOUTbHUMH, TPHUIYCKAIOYH, IO BIAKPHUTICTH JO HOBUX iMed 1 JOCBiAY HE
000B'SI3KOBO € (DYHKITIE€I0 YIIPABIIHCHKOTO JIOCB1TY, & CKOPIIlIe TUTaHHIM OCBITH 200
OCOOHMCTOCTI.

TenneHiis MacKymiHHOCTI-EMIHHOCTI BKa3ye€ Ha MiJABHUILEHHS aTpuOYTiB
MaCKYJIIHHOCT1 y MEHEJ[)KEPIB BUILIUX P1BHIB, 1110 BUKJIUKAE CEPUO3HI TUTAHHS 111010
JAEPCbKUX  SIKOCTEH, TMOB'SI3aHUX 3 JOMIHYBAHHSM, HAMOJErNIUBICTIO Ta
KOHKYPEHTOCHPOMOXKHICTIO. XO04a Takl aTpuOyTH MOXKYTb OyTH €()EKTUBHUMHU Y
OPUMHATTI  pillleHb, BOHU TaKOX MIJHIMAIOTh BAXKIWBI MHUTAHHS I0J0
OaylaHCYBaHHSI HAITOPUCTOCTI 3 KOOMEPATUBHUMH Ta 1HKIIO3UBHUMU MIJIXOJaMU Y
MEHE[KMEHTI.

TakuM ynHOM, aHaJi3 OCOOUCTICHUX SIKOCTEH 3a IOMOMOT'0I0 ONMUTYBAJIBHUKA
FPI-B 103BOJIMB BUSIBUTH HHU3KY BIAMIHHOCTEM MK Tpynamu AOCTIIKYBAHHX.
BcranoBieHo, 10 31 3pOCTaHHSAM YINPABIIHCHKOTO JOCBIAY CIIOCTEPIraeThCs
TEHJICHIIISl 10 3HIKEHHS MOKA3HUKIB HEBPOTUYHOCTH, CIIOHTAHHOI arpeCUBHOCTI,
JIEMPECUBHOCTI, EMOIIIHHOT JTaOIFHOCTI Ta COPOM'SI3TMBOCTI, @ TaKOX 3POCTaHHS
TOBAapPUCHKOCTI, BPIBHOBXEHOCTI (€MOIHOI CTabUIbHOCTI), €KCTpaBepcii Ta
MOKa3HUKIB 32 IIKAJIOK MAacKyIiHHOCTI. Crnenu@iyHo OCOOIMBICTIO TpPynu
MEHEDKEPIB CepeIHbOI JJAaHKW BHSBUIIMCS HAWBUIII IMOKA3HUKH APATIBIMBOCTI Ta
peakTuBHOi arpecuBHOCTI. [lpy 1bOMY 3HAUYyHIMX BIAMIHHOCTEH Yy PIBHI
BIJIKPUTOCTI M1 TpyllaMHu HE BUSBIICHO.

OTpuMaHi pe3ynbTaTd CBiAYaTh MPO TOCTYNMOBUN PO3BUTOK €MOIINHOL
CTIMKOCTI Ta COLIaJIbHOT aJaITUBHOCTI y Mpolieci HAa0YTTs yIpaBiIiHCHKOIO IOCBIY,
a TaKoX BKa3ylOTh Ha OCOOJWBUU TICUXOJIOTIYHMM THUCK, XapaKTepHUU IS
cepenHboro piBHs ympaiiHHs. [l ocoOucticHi TpaHchopmarlii MiIKpeCTIOTh
JUHAMIYHY TPUPOJY PO3BUTKY MEHEKEpa Ta BAXKIMBICTh BpaxyBaHHS eTamy

Kap'epy IpHU OIIHII HOTO TICUXOJIOTTYHOTO MPOPLIIO.
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3.4. Anani3 cpopMoBaHOCTI yIPaBJiHCHKHUX YMiHb Y T0CJIIZKYBAHUX

VYrpaBiaiHCbKI HAaBUYKM JIOCHIKYBAaHUX OYJI0 BHU3HAYEHO 3a JIOMOMOTOIO
Metoauku «Llukn ynpasiaiackkux yMmiab Bincona» (C.L. Wilson) [258], ska mana
BUpIIIATbHE 3HAYCHHS M JOCHIIPKEHHS, 3TITHO aBTOPCHKOI KOHIICMIi, st
BHUMIPIOBAHHSA yNPABIiHCHKOT KOMIIETEHTHOCTI Ta OPTaHi3aliitHOi €()eKTUBHOCTI.

Mopens Bisicona BU3Hauae OCHOBHI YIPaBIiHChKI HaBUYKH, MIEPEayCiM, Taki
SK: YTOYHEHHs IIlJiIel, IUIaHyBaHHsA Ta OpTraHi3aiiiiHe BHUpINIEHHS IpolJeM,
JieJIeTyBaHHS Ta TapMOHIMHI BIAHOCUHU 3 MIJIETJIUMU. AHAJI3 IMX HABUYOK Ha
PI3HHX YIIPaBIiHCHKUX PIBHAX JIOMIOMAra€ OTPUMATH YSBJICHHS PO MUISIX PO3BUTKY

YIPABIIHCHKOT KOMIIETEHTHOCTI Ta JIJEPCHKOTO MOTEHIIATY.

Tabnuys 3.4
IHoxka3HMKH yHnpaBIiHCbKUX KOMIIETeHLiH

Mxana MATI' | MAG_| MEN_| MEN_| TOP_| TOP_| F p_
YIPaBIiHCHKAX M SD M SD M SD (ANOVA)| value
HABHY0K
Po3’sicnenns uiseri 4.7 0.8 53 0.7 6.0 0.6 12.8 0.015
Ta 3aBIaHb
IInanyBanHs 4.0 1.0 5.0 0.8 6.1 0.7 18.3 <0.001
pobouoro npouecy
I'apMmoniiini 4.9 0.9 54 0.7 6.4 0.5 10.5 0.046
B3a€EMHHH
PerenbHe 4.2 1.1 5.0 0.8 5.8 0.6 7.2 0.073
NJIAHYBaHHS
KomnerentHicts | 4.5 1.0 5.2 0.7 6.2 0.5 20.4 <0.001
3a0e3nevyeHHsn 4.2 1.1 4.9 0.9 6.0 0.6 5.6 0.089
YMOB MOTHBAaMii
3abe3neyeHHs 4.3 1.0 5.0 1.0 6.1 0.6 8.7 0.058
AOBIipH
JleneryBanHs 3.8 1.0 4.7 0.8 6.0 0.7 15.2 0.002
NMOBHOBaKEeHb
3aoxoueHHs 4.0 1.1 4.9 0.7 6.1 0.6 6.9 0.065
HmiJIerJIux
Opienranis Ha 4.5 0.9 5.0 0.7 6.2 0.6 14.8 0.004
KOMAaHAY
OpienTanis Ha 4.2 1.0 5.2 0.8 6.3 0.5 9.3 0.037
PO3BHTOK
Kontpoab 4.0 1.1 5.1 0.9 6.2 0.6 4.5 0.102
3a AKicTIO po0doTH

Ipumimxka: MAG_Mean - cryneHtu-marictpu, MAG_SD - cryneHTH-Marictpu,

MEN_mean — wmeHemxkepu cepennboi ygankd, MEN_SD - MeHemxepu cepeaHbOi JaHKH,

TOP_mean — tonn-menemxepu, TOP_SD - Ton-meHemxepu.
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Kinpkicumii  anamiz  mpodeciiHuX  YOpaBIIHCBKMX — KOMIETEHLIH 3
BUKOPHUCTAHHAM MoOjeli BiicoHa BusiBIs€ 3arajibHEe MOJIMIICHHS PIBHS PO3BUTKY
YIPABIIHCHKUX HABUYOK, III0 MOKHA TIOSICHUTH 3pOCTaHHAM IpodeciitHoro J0CBiay
pecionaeHTiB. OnHaK HE BCl KOMIIETEHI[li MOKA3yIOTh CTAaTHCTUYHO 3HAUYIII
BIJIMIHHOCTI MK TpyTaMH.

Haii61inb111 BupaxeHi 3017IbIIEHHS CITIOCTEPIraIkcs B yTOUHEHHI LIJICH y Tpymnax
(MAT: M=4,7, MEH: M=5,3, TOIl: M=6,0, F=12,8, p=0,015), mmanyBanHi
po6ouoro nporecy (MAI': m=4,0, MEH: m=5,0, TOII: m=6,1, F=18,3, p<0,001), 1
rapmoHiiiHocTi BigHOocuH (MAI: m=4,9, MEH: m=5,4, TOIl: m=6,4, F=10,5,
p=0,046). 111 pe3yabTaTH MOKa3y0Th, III0 B MIPYy 3pOCTAHHS IOCBiY, 0COOM CTaIOTh
OUIBII JOCBIIYEHUMH B TIOCTAHOBIN YITKUX I[UICH, CTPYKTYpYBaHH1 BUPIIICHHS
npo0JieM 1 MATPUMIL THYUYKOCTI MI)KOCOOUCTICHUX BIJIHOCHH.

3 iH1I0TO0 O0KY, TaKl KOMIIETEHIII, SIK peTenbHe mianyBanus (F=7,2, p=0,073),
ynpasmiHHs motuBarieto (F=5,6, p=0,089) ta 3abe3neuenns nosipu (F=8.7,
p=0,058) He BUABWIM CTATHCTHMYHO 3HAUYIIMX BIAMIHHOCTEM MIX TIpynamu
nocnikyBanux. Lle roBoputh npo Te, 1o mi npodeciiiHi HABUYKH MOXKYTh OyTH
MEHIII 3aJICKHUMH Bij] 1 OlblIe Mij] BIUIMBOM OKPEMHUX CTHIIIB KEPIBHHUIITBA a00
HaBYaHHS.

Kpim Toro, BMiHHSA Ta peajizailis JeieryBaHHS IOBHOBAXKCHB ITiJICTIUM
IPOJEMOHCTPYBAJIO YITKY TEHAEHILII0 10 3POCTaHHA  II€l YIPaBIIHCHKOI
KOMIIETEHIIIi y Tpymnax aociipkyBanux meHemkepis (MAIL: M=3,8, MEH: M=4,7,
TOIl: M=6,0, F=15,2, p=0,002), miacwiowuu 1€, MO OUIbII JOCBITYCHI
MEHEIDKepU Kpalle Ta €(EeKTUBHO PO3MOAUISIIOTH 3aBAaHHA 1 OOOB'S3KM MIXK
CHiBpOOITHUKAMU.

[{ixaBo, 1110 KOHTPOJIb SIKOCTI BUKOHYBaHUX 3aBaanb (F=4,5, p=0,102) ne mae
CYTT€BOI PI3HMII TIO TPYMax JOCIIIKYyBaHUX, 110 BKa3ye HA Te, M0 3[aTHICTh JI0
PETENHHOTO HATJIAy 32 BUKOHAHHSM YIIPABIIHCHKOTO PIIIEHHS HE 00OB’SI3KOBO
MOX€e 3POCTH 3 JJOCBIJIOM, aJie MOKE O1JIbIIIe 3aJIekKaTH B1Jl OpraHi3aliifHol MOJITHKH

Ta JIiJIEPCHKUX MIEpeBar.
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[MopiBHAHHSA YNPaBAIHCEKAX HAaBUYOK MiX rpynamu
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YnpaBniHCbKi HaBU4KK

Puc. 3.5. IlopiBHSHHS yNpPaBJiHCBKHUX HABUYOK MiK rpynamMu

AOCJIIKYBAHUX

BianosigHo no pucyHky 3.5 MOpIBHSUIBHHMM aHaI3 YNPaBIiHCHKUX HABUYOK
MK TpylmaMy JOCTiDKyBaHUX IIOKa3aB, IO TaKe OIIbII peTelbHE BHUBUCHHS
pe3yibTaTiB  JOCHIKEHHS CBIQYUTH, 10 JEsAKl yIpPaBIIHCHKI  3A10HOCTI
HAKOTIMYYIOTHCS 3 YaCOM 3 PO3BUTKOM MPO(]ECIHHOTO YIPaBIiHCHKOTO JOCBITY, B
TOM Yac sK 1HIII 310HOCTI HE 3MIHIOIOThLCSI a00 HaBPsI/I UM BIUIMBAIOTh HA Kap'€pHE
3pOCTaHHS.

HaiiOibi1 3HAYH1 TOJIMIIEHHS YHPaBIIHCHKUX HABHUYOK pPEaTi3ylOThCS 3
OPUMHATTSAM CTPATEriyHOr0 BUOOPY Ta YIPABIIHHS IHIIUMH, TAKUMU SIK YTOUHEHHS
Ii7IeH, 1eTeryBadHs Ta €PEeKTUBHI MI>KOCOOUCTICHI BITHOCUHHU.

[{i BUCHOBKHM Yy3TOJIKYIOThCS 13 MPAKTUKOI YIPABIIHHS, SKa CBIIYUTH, IO
OadeHHs, KOMYHIKAIlisl Ta JeJeTyBaHHS CTalOTh OUTBII BAXKIIMBUMH CaMe Ha BUITUX
PIBHSIX YIPABIIHHS.

Opnak fesKl YNpaBiIlHChbKI HAaBMYKHM, TakKl SIK peTelbHE IUIaHYyBaHHS Ta

yIpaBJIiHHS MOTHBAIlI€10, BUSIBUIUCS HE CYTTEBO PI3HUMH MK Ipynamu. Lle Bkazye
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Ha Te, II0 TaKl HABUYKU HE OOOB'SI3KOBO 3pOCTAIOTHh 3 JIOCBIOM 1 MOBHHHI OyTH
OTpUMaHI yepe3 BHE HaBYaHHS KepiBHUITBA. KpiM Toro, Toil Gakt, 1o KOHTPOIb
SKOCT1 HE OYB CYTT€BO 1HIIIUM, BKa3ye€ Ha T€, 1110 MEHEKEPH, IEPEBAKHO 3BEPTAIOThH
yBary Ha JeTaji 4depe3 OpraHi3alliifHy IMOJITHKY, a HE Ha IX CaMOPO3BUTOK SIK
MEHEKEPIB.

[ToMiTHOIO TEHJCHIIIE€I0 JIeJeTyBaHHS MOBHOBAXEHb € T€, IO MEHEIKEPH
MOYAaTKOBOTO PIBHA Ta CTYJIEHTU MAariCTpy TAKOXK HAMararoThCs JIEJIEryBaTH CBOT
NOBHOBaKeHHS. Taka TeHIeHIi NEPETUHAETHCA 3 THIIMMHU JOCIIKEHHSIMU TPO TE,
10 JIeJIETYBaHHSI MOBHOBAXKEHD € JKUTTEBO BAXKIUBOIO (DYHKIIIEID MEHEIKMEHTY,
sIKa TOJIIIIY€ETHCA 3 I0CB1JIOM 1 BIIEBHEHICTIO B COO1.

[IoMITHOIO TEHJEHIIIEI0 € TaKOoX Te, IO TapMOHIsA POOOYUX BIIHOCHUH
MOKPAIIYETHCS MO MIp1 Kap €pHOTO 3pOCTaHHA. Y TOM Yac K MEHEKEPU BUIIOT
JAHKU JIOCATAIOTh YCIIXY y 30€pekeHHI e()eKTUBHUX KOMYHIKAIIiH, 10 3MEHIITy€e
KOH(JTIKTH, BCTAHOBJICHHS Ta PO3BUTOK CIIPABXKHBOI JOBIPHU MiXk CIIBpOOITHUKAMU
MOKe OyTH MIPEAMETOM JTOCTIKEHHS OUIBIN TTMOOKO BKOPIHEHUX OPraHi3aIliiHuX
1 0coOuCTHX (PaKTOPIB.

L1 pe3yapTaTH MiATBEPIKYIOTh MOJENb B1lIbcOHA, fIKa MOKa3y€e MOCIIJOBHUI
PO3BUTOK YNPABIIHCHKUX HABUYOK 31 301JIIIEHHSIM PIBHS JOCBIAY Y MEHEI)KMEHTI.
BiacyTHICT, 3HAYYHIOCTI B JEKUIBKOX IKajdaxX CBIAYUTH TPO TE, IO JEsKI
YOPaBIIHCHKI HAaBUYKH HE OOOB'SI3KOBO PO3BHUBAIOTHCS 3 IUIMHOM 4Yacy, ale
BUMAararoTh CHeIliaJbHO PO3POOIECHUX 3aXO01B MIATOTOBKHU Ta PO3BUTKY.

bizHec-1ikoiM Ta KOMIaHIi TOBUHHI Ha/laBaTH MPIOPUTETHY YBary HaBYaHHIO
B Takux cdepax, K JAelieryBaHHS MOBHOBa)XEHb, CTPATETIYHE MPOTHO3YBAHHS 1
IUTAaHYBaHHSl Ta yNpaBiIiHHA MoTuBalie. [Ipaktnuna poboTa MoBUHHA OyTH
BUKOPHUCTaHA JIJIs1 TOOYI0BU JIOBIPH 1 MOCIIIOBHOCTI Ha BCIX PIBHSX YIPAaBIIiHHS
1 ITPHUEMCTBOM.

TakuM 4MHOM, aHaJli3 yIPaBJIIHCHKUX YMiHb 32 MOACIUIIO BijicoHa BUSBUB iX
MOCJIIJIOBHUMA PO3BUTOK 31 3pOCTAHHSIM JOCBIAY 3@ HU3KOIO KIIFOUOBHMX MOKA3HUKIB.
CraTucTUYHO 3HaYylle TMOKpAIEHHsS 3 TMEepPeXoJOoM BiJ MaricTpiB A0 TOM-

MEHE/KEpIB  crocTepirajgocs 3a ImKamamu pos'scHeHHs wuined (p=0.015),
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mwiaHyBaHHs pobodoro mporecy (p<0.001), rapmoniitHocti B3aemun (p=0.046),
kommneTeHTHOCTI (p<0.001), nenmeryBanHst moBHOBaxkeHb (p=0.002), opieHTari Ha
komaHay (p=0.004) ta opienTarii Ha po3BuTok (p=0.037). BogHouac, 3a Takumu
HAaBUYKAMH, SK peTeIbHE TUIAHYBaHHsI, 3a0€3MEUYCHHs] MOTHBAIlii, 3a0e3meYeHHS
JIOBIpU Ta KOHTPOJIb SIKOCTI, 3HAUYIIUX BIIIMIHHOCTEH M1k IpynamMH HE BUSBJICHO,
[0 MOKE CBIAYHATU TIPO iXHIO OUTBIINY 3aJEKHICTh BiJ 1HAWBIAYaTbHOTO CTHUIIIO,
OpraHi3aliifHol MOTITUKY MATPUEMCTBA UM IICCIIPIMOBAHOTO HABYAHHS, aHXK BiJl
PIBHS JOCBITY.

3aranom, KEpiBHUKHU BHUIIOI JAHKUA JIEMOHCTPYIOTh OUIBII 1HTETPOBaHUM Ta

CTPATET1YHO OPIEHTOBAHMI MPOQ1Ib YIPABIIHCHKUX YMIHb.

3.5. AHaJii3 piBHS TOJIEPAHTHOCTI /10 HEBU3HAYEHOCTI y J0CTiIKYBAHUX

Ha nonaneuiomy eTamni Haloro eMIipuyHOro JTOCHIIKEHHS 0YyJI0 3aCTOCOBAHO
meroauky «lllkana iHTONMEpaHTHOCTI A0 HeBu3HaueHocT» (IUS)» (R. Carleton)
[133] B amanraiiii cydacHoi BiTunu3HsAHOI qocaiaauil I.M. I'pomoBoi [15].

OCKIJIbKM HEBU3HAYEHICTh € OJHOI0 3 aTpUOyLiii MEHEIKMEHTY, BUSBICHHS
3aKOHOMIPHOCTEH 1i JAMHAMIKM BIPOJOBX Kap €pHOrO 3pOCTaHHS € BKpau
3HauMMuUMU. Pe3ynbTaTt aHamizy 3a mkaigorw I[US migkpecioTh 3HAYyHI
BIJIMIHHOCTI Y CIIPUHHSATTI KO’KHO1 IPYITM HEBU3HAYEHOCTI1, 30KpEMa BOHH BKa3yIOTh
Ha Te, 10 MEHEIKEePU-TIOYATKIBII € OUIbII 1HTOJICPAHTHUMHU, B TOW Yac SK
TON-MEHE/KEPHU € OUIbII CTINKUMHU 1 THYYKMMHU y HEBU3HAYEHUX Ta PU3UKOBAHHUX
CUTYallisIX.

Taka auHaMiKa CBIAYUTH TPO TE, IO PO3BUTOK 37aTHOCTI €(PEKTUBHO
IpaIoBaTh B YMOBaX HEOAHO3HAYHOCTI € KJIOYOBOK HABUYKOIO MEHEIKMEHTY Ta
KEpIBHUIITBA.

Pe3ynbTaTi eMmipu4HOro AOCTIIKEHHS 3a (pakTopaMu 1HTOJICPAHTHOCTI JI0
HEBU3HAYEHOCTI, OTpUMaHi 3a JornoMororw mertoauku Intolerance of Uncertainty

Scale (IUS), nmogano y Tabmui 3.5.
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Tabnuys 3.5
Pe3yabTaTu gociigxenHs 3a ¢pakropaMu iHTOJIEPAHTHOCTI /10

HeBU3Ha4YeHOCTi 3a MeToanko10 Intolerance of Uncertainty Scale (IUS)

MAI'_| MAG_| MEN_ | MEN_| TOP_| TOP_| F p_

M SD M SD M SD (ANOVA) value

He3parHicTh 3.7 0.7 34 0.7 3.1 0.7 94 0.002
AiITM B yMOBax
HEBH3HAYEHOCTI
He3parHicTh 3.5 0.7 3.3 0.6 3.0 0.7 6.8 0.021
po3ciaaduTucs
yepes
HEeBHU3HAYEHICTh
HeBu3nauenicrno 3.7 0.6 3.5 0.6 3.2 0.6 13.5 <0.001
SIK MepeniKoaa IJis
IUIAHYBAHHA Ta
NMPOXYKTUBHOCTI
HeBu3znauenicrn 3.8 0.7 34 0.7 3.0 0.6 12.1 0.001
SIK JIUKePeJIo CTpecy
HeBusnavenictp, | 3.4 0.7 3.1 0.8 2.7 0.8 4.7 0.058
noB’s13aHa 3
JAe30prasizaiicio

®daxrop IUS

Ilpumimxka: MAG_Mean — cryneHtu-marictpu, MAG_SD - cryneHTH-MaricTpu,
MEN_mean — wmeHemxkepu cepennboi yanku, MEN_SD - meHemxepu cepeaHboi JTaHKH,

TOP_mean — ton-menemxepu, TOP_SD - Ton-menemkepu.

[IpoananizyeMo MOKa3HUKH 1HTOJIEPAHTHOCTI JI0 HEBU3HAYEHOCTI 32 IIKAJIOI0
IUS. B t1prox rpymnax cryaentu-marictpu (MAIL, N=57), meHnemxepu cepeaHboi
nanku (MEH, N=52) i1 ton-menemkepu (TOII, N=44) cnoctepiraerbcs 3arajibHe
3HWYKEHHS HETEPIUMOCTI 0 HEBU3HAYEHOCTI 1O Mipi HAOYTTs JOCBily yIPaBIiHHS.
Opnak He Bcl (DakKTOpUM TOKa3ylOTh CTATUCTUYHO 3HAUyIIl BIAMIHHOCTI,
MPUIYCKAIOYW, 10 JEsIKI acCMeKTH 1HTOJEPAHTHOCTI JO HEBU3HAYEHOCTI
PO3BUBAIOTHCS OUIBII TPUPOIHO 3 TOCBIAOM, HIXK 1HIIII.

HaiiG11bp11 CTaTUCTUYHO 3HAYYII1 MOMIMIIEHHS TOKA3HUKIB TOJIEPAHTHOCTI J10
HEBU3HAYEHOCTI Oy BUSBIICHI B HE3[JaTHOCTI JIATH B YMOBaxX HEBM3HAUYEHOCTI y
rpyn pociimpkyBanux (MAI': M =37, MEH: M =34, TOIl: M=3,1,F=94,p=
0,002). Tom-meHemkepu Oynu 3HAYHO OUIBIN 3AaTHI A0 i, HE3BAKAIOYM Ha

HEBU3HAYEHICTh B TMOPIBHSIHHI 31 CTyJeHTaMH Marictpamu. HeBH3HAYeHICTH SIK
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MEepenKoia Jyisl TUTAaHYBaHHS Ta TMPOAYKTHUBHOCTI Ma€ HACTYIMHHA PO3MOALT 3a
rpynamu  (MAI': M=3,7, MEH: M=3,5, TOIl: M=3,2, F=13,5, p<0,001).
BinnoBigHO BHU3HAYEHO, IO TOM-MEHEKEPH JEMOHCTPYIOTh OUIBINY CTIHKICTBH Y
HEBU3HAYCHUX CUTYaIisfX mianyBanHsa. [1[010 HEBU3HAYEHOCTI K KEeperia CTpecy
y rpynax (MAI': M=3,8, MAH: M=3,4, TOP: M=3,0, F=12,1, p=0,001) BusiBjicHO,
o0 OLIBII JIOCBIAYEHI MEHEMHKEpH MpPH 3ITKHEHHI 3 HEOJHO3HAYHUMH abo
HenepeadoauyyBaHUMH CUTYAIIsIMHU IEMOHCTPYIOTh HUXKY1 MTOKa3HUKHU CTPECY.

Ha BiamiHy Big 1bOTO, HACTyMHI JBa (PAaKTOPU HE BUSBUIU CTATUCTHUYHO
3HAYYIUX BIAMIHHOCTEH MiX Tpymamu. MoBa HAETbCI NPO HEMOXKIMBICTH
po3cnabutucs yepe3 HeBuzHaueHicTb (MAIL: M=3,5, MEH: M=3,3, TOII: M=3,0,
F=6,8, p=0,021) — TenaenIia nepeadavae mOJMMIICHHS, aje PI3HUL MK TpynaMu
€ MEHII BUpaKeHOW. [loKa3HWKM HEBU3HAYCHOCTI IMOB'S3aHOT 3 JE30pTaHi3aIli€eio
(MAT: M =34, MAH: M =3,1, TOIl: M =27, F =47, p = 0,058) cBiguarh npo
T€, 0 B TOM Yac SK MEHEHKEPH BHUIIUX PIBHIB € MEHII YYTJIMBHUMH JI0 CTPECY
MOB'A3aHOTO0 3 HEBU3HAYEHICTIO, PI3HUI MDK I'pyllaMd HE Ma€ CTaTUCTHUYHOI

3HAYYIIOCTI.

PiBeHb iHTONIEPAHTHOCTI 40 HEBM3HAYEHOCTI 3a rpynamm
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Puc. 3.6. PiBeHb TOJECPAHTHOCTI A0 HEBHU3HAYEHOCTI 3a rpynamMu

AOCTIIKYBAHUX
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Pesynbratu anamizy piBHA TOJEPAHTHOCTI JO HEBHU3HAUYEHOCTI 3a TpyMaMu
JOCTIIKYBaHUX MEHEDKEpIB, K1 BIOOpaxeHl Ha pUCYHKY 3.6 TOKa3yroTh, 110 B
TOM 4Yac SK JIedKl TMOKa3HUKU Ta O3HAKW TOJICPAHTHOCTI JO HEBU3HAYEHOCTI
3pOCTalOTh 13 HAOYTTAM JOCBIAY YIPaBIIHHSA, IHII 3aJIUIIAIOTHCS BITHOCHO
CTaOIbHUMHM 1 MOXKYTh OyTH OLIBII TOB'sI3aH1 3 OCOOMCTUMHM, HIXK MpodecitHuMU
dbakTopamu. B To#t ke Wac MOCHIKEHHS MiATBEPHKY€E, IO OKpPEeMi CKJIaJIOBI
TOJIEPAHTHOCT1 J0 HEBU3HAYEHOCTI € KIIOYOBHMH KOMIIETECHIISIMU 3 YIPaBIIHHS,
K1 MOXYTh 3pOCTaTH 3 AocBiioM. OpHak HE BCl BUMIPHU TOJEPAHTHOCTI MalOTh
TaKWil BIUIMB B PIBHIN MIpI.

[Ilomo He3gaTHOCTI 10 PO3CiabieHHS B yMOBax HEBU3HAYEHOCTI Ta
HEBIIEBHEHOCTI, TTOB'SI3aHOI 3 IE30praHi3alli€lo, MOKa3HUKU MiXk rpyraMu HE CUITbHO
BIIPI3HAIOTECA. Lle roBOpuTH mpo Te, M0 XOo4a JOCBII J03BOJIIE MEHEIXKEpaM
KEpyBaTH CTPECOM 1 MiITPUMYBATH MPOIYKTUBHICTh, 1€ HE 00OB'I3KOBO POOUTH iX
Ounblle po3cnabiieHuMH a0o0 CTIMKUMH 70 jJe3opraHizaiii. Jleski 3 HUX MOXYTb
3QJIMIIIATHUCS IO CBOIHM CYTi OUIBIN ypa3IMBUMU ISl 3aHETIOKOEHHS 1 Ie30praHizailii,
HEe3Ba)Kalo4yu Ha JIOCBI/I.

[{e Mae BaXkJIMB1 HACTI KU JJIS1 PO3BUTKY MEHEDKMEHTY. SIKIIO TOJIEPAaHTHICTh
JI0 HEBU3HAYEHOCTI JIMIIIE YACTKOBO € (DYHKIIEIO JOCBiY, MOXYTh 3HaJOOUTHUCS
HaBYaJIbHI KYpCH JUIS TMIABUIICHHS 3/IaTHOCTI MEHEIKEpPIB CHPaBJISATHUCST 3
HEBU3HAUECHICTIO.

KpiM TOro, iHTONEpaHTHICTh 10 HEBH3HAYEHOCTI MOXKe OyTH TIOB'sSi3aHa 3
IHTYITUBHUM CIIOCOOOM MPHUHHSATTS pilieHb. BiabIl JOCBIAYEHI MEHEHKEPU MEHIIIE
BUKOPUCTOBYIOTh PUT1/IHE aHAITUYHE MUCIICHHS, a IEPEBAKHO HAOYTI 3HAHHS IS
MPUIHATTS MIBUAKAX, BIEBHCHUX PIIICHb B CUTYAI[IIX HEBU3HAYCHOCTI.

3 1i€1 IPUYMHM TOI-MEHEHKEPU MOBIIOMIIIOTH PO 3HUKEHHS PiBHS CTpeCy 1
MBUIIEHHS 3aTHOCTI JI0 Jii B CHUTYyallisiX HEBHU3HAYEHOCTI. B 1IbOMY KOHTEKCTI
BapTO 3HOBY MIAKPECIHUTH, IO ACSIKI aCTEKTH TOJIEPAHTHOCTI A0 HEBU3HAYEHOCTI
3pOCTAlOTh 3 JOCBIIOM YMPABIIIHHS, aJI€ 1HII 3aJUIIAI0THCS BITHOCHO CTa0lTbHUMU
3 TUTMHOM 4acy 1 MOXKYTb OyTH OlJIbIlle TIOB'sI3aH1 3 0COOMCTUM, a He MpodeciiHuM

PO3BUTKOM. B 111710My, TON-MEHEKEpU MarOTh OUTbII HAOYTI HABUYKUA TTPUHHATTSI
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pillleHb B yMOBaX HEBU3HAYEHOCTI Ta MOJOJAHHS CTpecy Ta epeKTUBHOI poOOTH B
HEBU3HAYCHUX CEPEAOBUINAX.

TakuM YHHOM, TOCTIKEHHS 1THTOJIEPAHTHOCTI JJO HEBU3HAYEHOCTI (32 KO0
IUS) BusiBuio ii 3aranpHe 3HKEHHS 3 HAOyTTAM YIpPaBIiHCHKOTO mocBimy. Lle
CBIYUTH MPO MOCTYNOBY aJaNTallll0 10 HEBU3HAUYEHOTO pOOOYOro cepeioBuUIIla Ta
dbopMyBaHHs OUTBIIT KOHCTPYKTHBHOTO CTABJICHHS J0 Hemepea0auyBaHUX CUTYaIlii
y mporeci mpodeciiiHoro 3poctaHHs. CTaTUCTUYHO 3HAYYINl BIJAMIHHOCTI MIXK
rpynaMu (MaricTpu, MEHEKEpHU CepeAHbOI JIJAHKH, TOI-MEHEKEPH) BUSBIICHO 32
(dbakTOpaMu HE3AATHOCTI AiISITU B yMoBax HeBu3HaueHOCTI (p=0.002), cipuliHATTS
HEBU3HAYCHOCTI SIK nepemkoau s miaanyBands (p<0.001) ta sk mxepena crpecy
(p=0.001). 3pmarnicTh miATH pillyde, TUIAHYBaTH TMONPH HEBU3HAYEHICTH Ta
30epiraT  €MOIlIiHY pIBHOBary TIiJi THUCKOM € KPUTHUYHO BAXXJIUBUMHU
YOPaBIIHCHKUMHM KOMIIETEHIIISIMU, $SIKl, SK TOKa3ylOTh JaHi, PO3BUBAIOTHCSA 3
HAKOMUYEHHSIM JOCBIY, IO CBIIYUTH MPO PO3BUTOK KIIOYOBUX ACIEKTIB
TOJICPAHTHOCTI O HEBU3HAYEHOCTI 3 IOCBIIOM. BogHOUac, BIZICYTHICTh 3HAUYIIIMX
BIIMIHHOCTEH 3a (hakTOpamMu HE3AATHOCTI PO3CIA0UTHCS uYepe3 HEBU3HAYCHICTH
(p=0.021) Ta cipuitHATTS HEBU3HAYCHOCTI SK Ae3opranizaiii (p=0.058) Bkazye Ha
MO>KJIMBUM BIIMB OUIbLI CTIMKUX OCOOMCTICHUX XapaKTEPUCTUK Ha Il aCIEKTH
nopsiA 13 npodeciitnuM po3ButkoM. Lle npurmyckae, o CXuiabHICTh JO TPUBOKHOCTI
a0o0 BIIUYTTA Je30praHi3allii y BiAMOBIIb HA HEBU3HAYCHICTh MOKE MATH TJIHOIIE
OCOOMCTICHE KOPIHHSA, 1[0 MEHIIOK MIpPOIO MiAA€THCS 3MIHAM II1/] BIUTUBOM JIUIIIE
npodeciitHoro gocBiny. Taka nudepeniiiaiis Mi>k KOMIIOHEHTaMHU TOJIEPAHTHOCTI
JI0 HEBU3HAYEHOCTI MIJKPECIIOE€ CKIATHICTh I[OIO KOHCTPYKTY Ta HEOOXIAHICTh
BpaxyBaHHS SK CUTYaTHBHHUX, TaK 1 OCOOMCTICHUX (haKTOpIB TMpH il OIHII Ta

PO3BUTKY.

3.6. Ouinka COpUAHATTS OPraHizaliiiHOl KYJbTYPH JA0CTiKYBAHUMHU

BpaxoByroun 3Ha4ymIicTh COILIAJBHOTO Ta OPraHi3alliiHOTO KOHTEKCTY JIJIs

OPUMHATTSA YNPaBIIHCHKUX pillleHb, OyJIO TaKOX JOCHIIKEHO CIPUHHATTA
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OpraHi3aliitHoi KyJIbTypU PeCIOHACHTaMU. J[J1s IbOTO 3aCTOCOBYBANIHUCS METOIUKH
Bu3HaueHHs Tunmy KyiaeTypu Ch. Handy [173] Ta iHctpymeHnt ominku OCAI
(K. Cameron, R. Quinn) [132], o6uasi B aganTarii JI.M. Kapamymiku [27].

OTxe, CTa0 MOKIIMBUM JIOCITITUTH TOKA3HUKHM OPraHi3alliiiHOl KyJbTypH, SKa
AK (EHOMEH TIPYHTYETbCS Ha PIBHAX LEHTpamizamii Biagu Ta (dopmanmizamii
MPOLIECIB, PO3PI3HIIOYM Biady, pOib, 3aBJaHHS Ta KyJIbTYPY OCOOUCTOCTI.

KpiM TOro y AOCHIPKEHH1 CTajgo MOMJIMBUM 1JIeHTH(IKYBaTH ICHYIOYl Ta
Oa)kaH1 TUIM OpraHi3allifHUX KYJIbTYp, OLIHIOIYM X 3a BUMIpAMH BHYTPIIIHBOI Ta
30BHIIIHBOI OPIEHTALIl] Ta THYYKOCT] MPOTH CTAOLIBHOCTI OPTaHi3alliHOT CUCTEMHU.
BukopucTaHHsS 1UX METOAMK pa3oM 3a0e3nedye BceOIUHUI aHall3 OpraHi3aniiHol
JMHAMIKH, TPYIOBUX BIJIMIHHOCTEH, MOB'SI3yI0YH 111 BIIMIHHOCTI 3 YIPaBIIHCHKOIO
e(EKTUBHICTIO Ta MOXKJIUBOCTSAMHU MPUNUHATTS PIIIICHb.

Pe3ynpTaTi MOPIBHIIBHOTO aHaI3y OKa3HUKIB OpraHi3alliiHol KyJbTypH 3a
JIBOMa METOJMKaMU JOCIHIKeHHs opradizamiiinoi kynbTypu Ch. Handy Ta
K. Cameron, R. Quinn y nociiakyBaHux rpynax CTyJCHTIB MaricTpiB, MEHEIXKEPiB
CepeAHBOT JIJAHKH Ta TOI-MEHEKEPIB IIPEACTABICHO Y TabuIli 3.6.

[TopiBHSIPHUYM aHaNI3 TMOKA3HUKIB OpraHi3amiifHoi KyJabTypH 3a JBOMA
METOJUKAMHU JIEMOHCTPYE TIOMIpHI, aje 3HauHl 3pYyIIEHHS B KYyJIbTYpHO-
OpraHizaliifHUX mepeBarax 1 COPUUHATTAX MO MIpl 3pOCTaHHS YNPaBIIHCHKOTO
nocBigy. Xoua Aesiki KyJbTypHI BUMIPH 3aJIMINAIOTHCS CTAOUIBHUMHM HA PI3HHUX
eTamax Kap'epu, 1HII PO3BUBAIOTHCS, BIIOOpa)Katoud MIHJIWBI TPIOPUTETH Ta
00O0B'A3KH MEHEIKEPIB HA PI3HUX PIBHSX.

Pe3ynbTaTi mpoBeAEHOTO MOPIBHSUIBHOTO aHaI13y MOKA3HUKIB OpraHizaiiiHol
KyJIbTYPH y JOCHIKYBAaHUX 32 JBOMA METOTUKAMMU:

1) MmeTonuka BU3HAUYCHHS TUITYy opranizaiiinoi kynstypu (Ch. Handy, 1993)
[173] (JI.M. Kapamymika, 2014) [27];

2) MmetoauKka «[HCTpYMEHT OLIIHKU OpraHi3aiiiHoi KyaeTypu» (Organizational
Culture Assessment Instrument, OCAI) (K. Cameron, R. Quinn, 2006) [132]
(JL.M. Kapamymika, 2014) [27].
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Tabnuys 3.6
Pe3ybTaTH NOPiBHAJBHOIO AHAJI3Y NOKA3HUKIB OPraHi3amiiiHol KyJbTypH

3a ioma Metoaukamu Handy ta Cameron-Quinn y gocjiiizKyBaHux

Tun MAI'_| MAG_| MEN_| MEN_| TOP_| TOP_| F p_

OpPranbBamiiHol Iy |sp M SD |[M |SD |(ANOVA)| value

KYJbTypH

KyabTypa 7.0 1.3 6.6 1.4 6.7 1.3 1.95 0.116

«Baaan» (Handy)

KyabTypa 6.8 1.3 7.3 1.1 7.8 1.0 6.75 0.002

«poaeii» (Handy)

KyabTypa 59 1.5 6.6 1.3 7.7 1.0 18.45 <0.001
«3aBJIaHb»

(Handy)

KyabTypa 7.1 1.4 7.0 1.3 7.1 1.1 0.88 0.419

«ocoducToCTI»

(Handy)

Kaanosa 29.0 6.9 31.5 6.7 34.2 5.3 12.8 <0.001
KyJbTypa

(Cameron-Quinn)

AIXOKpaTu4Ha 25.0 6.4 27.5 6.2 29.6 5.7 9.9 0.004
KyJbTypa
(Cameron-Quinn)

PunkoBa 21.0 6.0 24.0 6.0 24.5 5.5 7.15 0.009
KyJbTypa
(Cameron-Quinn)

Iepapxiuna 27.5 6.7 27.8 6.3 26.5 5.8 2.05 0.149
KyJabTypa
(Cameron-Quinn)

Ilpumimxka: MAG_Mean — crygeHtu-marictpu, MAG_SD - cryneHTH-MaricTpu,
MEN_mean — MeHemxkepu cepennboi Janku, MEN_SD - meHemxepu cepeaHboi JaHKH,

TOP_mean — tonn-menemxepu, TOP_SD - Ton-meHemxepu.

Pe3ynbraty mOpiBHSUIBHOTO aHAJI3y MOKAa3HUKIB OPraHi3aliiHol KyJIbTYpH 3a
JIBOMa METOJIMKAMH BKa3YIOTh HA HasIBHICTh CTATUCTHUYHO 3HAYYIIUX PO301KHOCTEN

y TOKa3HHMKAX OpraHi3aliiHOi KyJIbTYpH «pOJiD» Ta KYJIbTYpU «3aBAaHbY» B TPHOX
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rpynax, ajge 0e3 ICTOTHHUX BIAMIHHOCTEH y KyJIbTYpl «BJIaau» Ta «Opi€HTalli Ha

OCOOMCTICTBY.
PiBeHb opraHizauinHol KyNneTYypW 3a rpynamm
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Twvn opraHizauifiHoi KynbTypu

Puc. 3.7. Pe3yibTaTl NOPiBHAJBLHOI0 AHAJII3Y NOKA3HUKIB OpraHizaniiiHol
KyJabTypu 3a aBoma Meroaukamu Handy Tta  Cameron-Quinn

y JOCJTiIKYBAHUX

KynbTypa «poiii» JeMOHCTpYE BUCXIAHY TEHJICHIIO Y MIpy HAKOMUYCHHS
noceiny (MAI: M=6,8, MEH: M=7,3, TOIl: M=7,8, F=6,75, p=0,002),
MIPUITYCKAIOUH, 110, KOJM MEHEIKEPU MPOTPECYIOTh Y CBOiM Kap'epi, BOHU BCE
Olnbllle IIHYIOTH POJBOBI CTPYKTYpH, (opmanizoBaHi OOOB'SI3KM Ta YITKO
BU3HAUEHI  lepapxii.  AHaJOTIYHHUM  YHUHOM, KyJIbTypa  «3aBJaHb»
MpoJeMOHCTpYBasia 3HauHe 3poctaHHd (MAI: M=59, MEH: M=6,6, TOII:
M=7,7, F=18,45, p<0,001), Bkazyroun Ha Te€, 10 MEHEIHKEPH BUIIUX PIBHIB
poOyIATHh  OLIBIIMH  aKIEeHT Ha  epEeKTUBHOCTI  BUKOHAHHS  3aBJIaHb,
IIJIECTIPSMOBAHOCTI KOMaHJHOI poOOTH Ta CTPYKTYPOBAHOCTI BUPIIICHHS

poOJIeM.
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[ HaBmakw, KyJabTypa «BJIaar» HE BUSIBIISUIA 3HAYHHUX BIIMIHHOCTEH Y rpymax
(MATI': M=7,0, MEH: M=6,6, TOIIl: M=6,7, F=1,95, p=0,116), mo no3Bose
NPUITYCTUTH, 110 CIPUNUHATTS IEHTPAII30BaHOI BJIAH Ta IEPAPXIYHOTO KOHTPOJIIIO
3aNUIIAIOTECS  CTaOUIBHMMM — HE3aJIe)KHO  BiJ  JOCBIAYy.  AHAaJOTIYHUM
YUHOM, KYJbTypa «OCOOMCTOCT» 3ajMIlajacs TMOCIII0BHOI Yy Tpynax
nociipkyBanux (MAI: M=7,1, MEH: M=7,0, TOII: M=7,1, F=0,88, p=0,419), Ta
BKazye Ha Te, IO IHAWBIAyajbHa aBTOHOMIS Ta OCOOHMCTAa 1JEHTHUYHICTH B
oprasizailisix He CyTTE€BO 3aJI€KaTh BiJl yIPABIIHCHKOTO JOCBIIY.

Pe3ynpTaT 3a METOAMKOIO «/HCTPYMEHT OLIHKM OpPraHi3aliitHOi KYJIbTypH»
(Organizational Culture Assessment Instrument, OCAI) (K. Cameron, R. Quinn)
MOKa3aJid 3HA4YHI BIJIMIHHOCTI y KJIQHOBIM, aJXOKpaTH4YHIM Ta PUHKOBIN
KyJbTypax, B TOM 4ac SIK l€epapxiyHa KyJbTypa 3ajJHIlajacs CTaOlIbHOI cepes
rpyn JAOCHIDKYBaHMX MeHexkepiB. OIIIHKM KJIAHOBOI KYJIbTYpH 3pPOCTAIOTh 3
nocsizoM y rpymax (MAI: M=29,0, MEH: M=31,5, TOIl: M=34,2, F=12,80,
p<0,001), BKka3yrouu Ha Te, [0 MEHEIKEPU BUIIOTO PIBHS MPUAUISIIOTH OUIbIIE
yBaru 3TYpPTOBAHOCTI KOMaH[H, CIUIBHUM I[IHHOCTSM Ta OpraHi3aiiiHuM
3000B's13aHHsAM.  [logiOHa 3aKOHOMIPHICTH cHocTepiraigacsi 1 B KYJIbTYypl
anxokparii rpyn (MAI: M=25,0, MEH: M=27,5, TOIl: M=29,6, F=9,90,
p=0,004), mnpumyckairouud, M0 TOM-MEHEIKEPH CHPUSIOTH JTUHAMIYHOMY,
THYYKOMY Ta 1HHOBAI[IHHOMY CEpeAOBHINY Olblle, HIXK IXHI MEHII AOCBIIYEHI
KOJIETH.

[Toka3HMK PUHKOBOI KYJbTYpPH TaKOX 3pOCTa€ 3 JOCBIIOM, ajie MEHIIOKO
miporo (MAI: M=21,0, MEH: M=24,0, TOIl: M=24,5, F=7,15, p=0,009), 1o
CBITYUTH MPO TE, MO0 KOHKYPEHTHI, OPIEHTOBAaHI Ha OpTaHi3aIliiHI Opl€HTAIlli
OUIBII LIHYIOTHCA CEpPEeJ MEHEIKEPIB CEPEeIHbOr0 PIBHSA 1 MEHEIKEPIB BHUIIIOIO
PIBHSI B TOPIBHSHHI 31 CTyJAeHTaMu Marictpamu. OfHaK iepapxidyHa KyJbTypa
3anumianacs crabinpHO0 y Beix rpymax (MAI: M=27.,5, MEH: M=27.,8, TOII:
M=26,5, F=2,05, p=0,149), niaTBep/)Kyt0uH, 10 TMepeBara CTPyKTypOBaHOTO,

3aCHOBAHOTO Ha TMpaBWJIaX yMPABIIHHSI HE 3MIHIOETHCS 3HAYHO 3 YIPABIIHCHKAM
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JOCBIZIOM 1 3aNMIIAEThCA (PYHIAMEHTAIbHOK YACTHHOK OpraHi3aliifHOTo
(YHKITIOHYBaHHSI.

B uimomy MokHa cKkazaTu, 110 OpraHizaiiiiHa KyJbTypa PO3BUBAETHCS 3
YOPaBIiHCBKUM JIOCBIIOM, OCOOJMBO y PpOJBOBHX Ta OPIEHTOBAaHUX Ha
CIIPSIMOBAHICTh Ha BHPIIICHHS 3aBJaHb, KOMaHJIHY poOOTy Ta I1HHOBAIIII.
[IpoTe, COpUMHATTS LEHTPAII30BaHOI BJAaW, 1HAWBIAYaJbHOI aBTOHOMII Ta
dbopManbHOI i€papxii 3aIMIAIOTHCS CTAOUTBHUMH, MPUITYCKAIOYH, IO TIEBHI
aCIEeKTH OPraHi3allifHOl KYJIbTYPH BKOPIHIOIOTHCS 1 HE 3MIHIOIOTHCS CYTTEBO 3
JIOCBIJIOM MEHEIKEPCHKOT JISIIBHOCTI.

Cepen cryaentiB MarictpiB (MAI'), opieHTauis opraHizauiiiHoil KyJIbTypHy Ha
3aBAaHHS, POJI1, KJIaH 1 aIXOKPATI0 MPEICTABIICHI B MEHIIIH Mipi, 110 CBITYUTH PO
BIICYTHICTh pEaJbHOTO JOCBIY KOMaHAHOI poOoTH, dopmamizaiii poii
KEpIBHUIITBA, 1 IHHOBAIIHHO-OPIEHTOBAHE MPUUHATTSA pIllIeHb. 3HAYHO BHIIII
MOKA3HHUKHU OPIEHTAIIIT Ha KYJIbTYPY «BIAU» Ta KyJIbTYpPY «OCOOMCTOCTI» CBIAYAThH
npo OUIbIly yBary A0 IHAMBIAyadi3My Ta aBTOHOMIii, HDK JI0 KOJEKTHUBHUX
OpraHi3alifHuX MiIeH.

MeHnemxepu cepenHboro piBHS 3 jgocBigoM pobotu 3-5 pokie (MEH)
JEMOHCTPYIOTh TMPOMDKHHH TIpodiiab, OpIEHTOBAaHWN HA BIAMOBIIHICTH MO
CTPYKTYpOBaHUX 3aBJlaHb HAa OCHOBI POJICH 1 OLIBII CHIIBHY OpI€HTAIllF0 Ha
KOHKYPEHTHE, pUHKOBE MPUUHATTA pilieHb. Lleld nepexigHuil eTan BKa3ye Ha Te,
[0 MEHEKEPH CEPEeIHBOTO pIBHS  OallaHCYyIOTh MIK aJalnTHUBHICTIO 3
1€EpapXIYHUMU OOMEXKEHHSIMU, Ta Kap €pHUMM TPArHeHHSIMH OCKUIbKM BOHHU
OpIEHTOBaHI Ha OPCTKI KOPHOPATUBHI OYIKYBAHHS Ta HEOOXITHICTh 30epiratu
THYYKICTb.

Cepen Ton-menemxkepi (TOIT) HailBUIIl HIHHOCTI CIOCTEPITAINCS B KYJIbTYP1
poJield, 3aBlaHb, KJIaHy Ta aaXxOKparii, MIATBEP/KYIOUH, IO TaKi MEHEIKEPH
MOKJIAJIal0ThCSA HA CTPYKTYpPOBaHI KOMAH[H, CTIUIbHY y4acTh Ta aJalTUBHI CTHII
digepcTBa. IX mMOMipHA OIiHKa PUHKOBOI KyJbTypH Hepenbadae OalaHc Mix

BHYTPILIHBOIO 3TYPTOBAHICTIO Ta 30BHIIIHBOI0 KOHKYPEHTHICTIO, IMiKPECTIOI0YH
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iX 37aTHICTH KepyBaTH CTpATeTiYHUMH I1HHOBALISIMH Ta pe3yJbTaTamH,
Op1€EHTOBAHWMU BUKIIIOUHO HA MPOJYKTHUBHICTH Ta €()EKTUBHICTb.

L1 pe3ynbTaT MalOTh BXKJIUBI HACHIAKHU JJIs IPOrpaM PO3BUTKY JIiIEPCTBA.
BpaxoBytoun, 1m0 opraHizamiiiHa KyJbTypa 3MIHIOETBCA 3  JOCBIJIOM,
IHIWBIAYyalbHI CTpaTerii HaBYaHHS Ta PO3BHUTKY IMOBUHHI OYTH peanizoBaHi s
KOYKHOT'O YIIPaBJIIHCHKOT'O PIBHSI.

MosxHa TpUIYCTUTH, IO MEHEIKEpPH Ha TMOYaTKy Kap'epu — CTYACHTU-
marictpu (MAI') BurpatoTh Biji HaBYaHHS y CTPYKTYpPOBaHii KOMaHAHIN poOOTI,
OpIEHTOBAaHIN Ha IIECHPAMOBAHE IPUUHATTS PIIICHb Ta aAANTUBHICTh, OCKUIBKU
iX BIUIMB Ha OpraHi3ailiiiHl Ta 1HHOBAI[IliHI CEPEJOBHINA BCE IIE OOMEXKEHUM.
320X04YEeHHST ~ MPAKTUYHOIO JIOCBIY Yy CTPYKTYPOBAHHUX OpraHi3alliiiHuX
YMOBaX MOX€E JOMOMOITH iM pPO3pOOUTH OUIbIN 30aJIaHCOBAHUM MIAXIJ O
KOMaHTHO1 poOOTH Ta JIiJIepCTBA.

Menemxepu cepennboro piBs (MEH) moBuHHI oTpuMaTé MHIATPUMKY Yy
OajaHCyBaHHI KOHKYPEHTHOI'O THCKY 3 BHYTPIIIHBOK KOJA0OpAIli€0, OCKUIbKU
BOHU TIEPEXOJSATh BIJ] OINEPATUBHOTO BHUKOHAHHS JO OUIBII CTPATETi4HOTO
NpUUHATTA pimieHb. lIporpamu, OpieHTOBaHI Ha aJaNTHBHICTH JIAEPCTBa,
OpraHizaiiifHy CHOpPHUTHICTh Ta MPUUHATTA PIllIEHb HAa PUHKY, OyIyTh HANOLIBII
e(peKTUBHUMH, JOMIOMararo4d iM TMOJOJaTH PO3PUB MIXK CTPYKTYPOBAaHUM
KOPIIOPaTUBHUM CEPEAOBUIIEM Ta JUHAMIYHUMU 30BHIITHIMYU BUKJIUKAMH.

KepiBauku Bumoi nanku (TOII) moBuHHI TPOIOBKYBATH CIIPUATH CTBOPEHHIO
CEepeloBUILA, IO IHTETPYE UITKI PpOJIbOBI CTPYKTYpHM 3 I1HHOBALIIMH Ta
CTPATET1YHOIO THYUKICTIO, 3a0€3MeUy0Y CTa0lIBHICTh Ta aJaTUBHE MPUNHHATTS
pimmens. [le 3MIMHUTH IXHIO 3/IaTHICTh KEPYBAaTU CTPATETIYHUMHM IHII[IaTHBAMH
BHCOKOT'O PiBHS, 30€piratouu KyJbTypy CIIBIpALll Ta IHHOBALIIM.

OTxe, OTpuMaHi pe3yJbTaTH MOKa3ylOTh, 10 OpraHizaliiiHa KyJIbTypa
CTBOPIOE CEpEOBUILE BIUIMBY HAa PO3BUTOK IHTYITUBHUX HABUYOK MPUUHATTA
pieHs. MeHeKepH, 1110 MPaIoTh B CTPYKTYPOBAHUX, aJie THYYKUX KyJIbTypax
- JIe Ma€ Miclle POJbOBAa BHU3HAYEHICTh, 3TyPTOBAHICTh KOMAaHAM Ta 1HHOBAIi

MarOTh MIATPYHTS JUIsl pO3BUTKY 1HTYIIlii HA OCHOBI JIOCBiY.



163

Ha nportuBary nipomy, opraizauiifHi KyJIbTypH, B SIKUX JOMIHYIOTh >KOPCTKI
lepapxii a0o0 HaaMIpHHMM 1HAWBIAYali3M, MOXYTh MEPEUIKOIKATH PO3BUTKY
IHTYITUBHOTO NPUUHSTTS PillleHb, OCKIJILKHM BOHU OOMEXYIOTh BIUIMB Ha PI3HUU
JOCB1]l BUpIilIEHHS TIpo6sieM Ta HaBuaHHS. CTyAEHTH-MaricTpH, siKi MpaiioTh 3a
1HUBITyJIbHUMHU HaBYAJIbHUMU IIPOrpaMaMu, MOKYTh CTUKATHUCS 3 poOjeMaMu
B PO3BUTKY IHTYITUBHUX YIPaBIIHCHKHUX CYJIPKEHb Yepe3 iX 0OMEKEeHUI BIUIMB Ha
MPOLIECH CIUIBHOTO MPUAHATTS PILICHb.

Menempkepu CcepeHbOrO0 pIBHS, SKI TOBMHHI OalaHCyBaTH MK 4YITKO
CTPYKTYPOBaHUMH  pOJSIMM  Ta  JUHAMIYHMUMH  1oTpebamu  Oi3Hecy,
BJIOCKOHAJIOIOTH CBOIO IHTYIIIIO 32 JIOMOMOTOI0 TMOBTOPHOTO BIUIMBY peajbHUX
CUEHapiiB MNPUUHATTA  piieHb. BoHM  poO3BUBAIOTH  IHTYINIIO  4epes
CTPYKTYpOBaHUM JIOCBiJ 1 po3Mi3HaBaHHA 00pa3iB, a TAKOXK MOYMHAIOTH JOBIPSATH
adeKTUBHIN IHTYIIIT y MI>)KOCOOMCTICHUX 1 KOMaHJIHUX KOHTEKCTaX yMpaBIIiHHS.

Biarak, MoO)XHa TPUIYCTUTH, IO IHTYIlllsl CTa€ TMOBHICTIO 1HTETPOBAHUM
IHCTPYMEHTOM JIIIEpCTBA ISl TON-MEHEKEpIB, L0 JO03BOJSE iM MNpUHAMATH
CTpaTeriyHi, MIBUKI PIlIEHHS B HEBU3HAYEHUX YMOBaX, OaaHCYyIOYM eMOIIHHUN
IHTEJIEKT Ta OpraHizailiiine 6aueHHs. MeHeKepHu BUIIMX PIBHIB BUKOPUCTOBYIOTh
IHTYIIII0O K KOHKYPEHTHY IepeBary, MOEIHYIOUM aHANITUYHY EKCIEpPTHU3y 3
MIMOOKUMH OPTaHi3alliiHUMH Ta MI>KOCOOHUCTICHUMU 1JICSIMH.

[IpoBeneHe AOCTIKEHHsI MIATBEP/KYE, IO OpraHizaiiiiHa KyJabTypa Ta
VOPABTIHCHKUM  JTOCBIJ TJIMOOKO B3a€EMOMOB's3aHl, (QPOPMYIOYH KOHTEKCT
CHOPUMHSATTS J1AEpCTBa, IPUIUHATTS pIlIEHb Ta CIUIBHY poOOTY 3 yacoM. Y TOM Hac
AK JesKl KyJbTYPHI BUMIPH 3aJIMIIAI0OTHCS CTa0IIbHUMU (HANIPUKJIIAJ, l€EpapXidHa
Ta BIIaJHA KYJIbTYpH), 1HII - TaKi SK OPIEHTOBaHI HA POJb, 3aBJIaHHS, KIAaHHU Ta
aJIXOKpaTIiIo - pO3BUBAIOTHCS MOCTYIIOBO, IO Mipi HAOYTTS MEHEIHKEpaMu T0CBIAY.

Ili imei MmAKpecIoTh HEOOXIAHICTh IIILOBHUX IPOTpaM HABYaHHS, SKI
JOTIOMAaraloTh ~MEHEKepaM Ha PI3HUX eTamax YNpaBIIHCBKOI — Kap'epw
BJIOCKOHAJIFOBAaTH CBOi CTpaTeriyHi, aHaJIITH4YHI Ta 1HTYITUBHI 3A10HOCTI 10
OPUMHATTA pileHb. Po3ymiioud, K OpraHizaimiifHa KyJabTypa BIUIMBaE Ha

MOBEIIHKY KEpIBHMIITBA Ta I1HTYIIIIO, OpraHizaiii MOXXYTh CTBOPIOBATH O1JIbII
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a/IalTHBHI, BUCOKOE(EKTUBHI yNPaBIIHChKI KOMaH/IU, 3/1aTHI €(pEKTUBHO ISITH B
CKJIa/IHUX, HEBU3HAUEHUX CEPEIOBUIIIAX.

TakuMm 4YMHOM, aHaji3 OpraHi3aliifHOi KyJIbTypH 3a JBOMa METOJIHUKaMU
(Ch. Handy, K. Cameron, R. Quinn) BUsSIBUB sIk cTaOUIbHI, TaK 1 THHAMIYHI ACTICKTH
il CIpUHUHATTA HA PI3HUX PIBHAX YNpaBliHHA. 3 HAOYTTSAM JOCBIAY CTaTUCTUYHO
3HAYYIE 3pOCTAa€ 3HAYYIIICTh KynbTypu pojeit (p=0.002), KyabTypu 3aBiaHb
(p<0.001), knanoBoi kynbTypH (p<0.001), anxokpatuunoi kynbtypu (p=0.004) Ta
puHkoBOi KynbTypu (p=0.009), 1o CBITYUTH PO TOCHIECHHS Opl€HTAIl]
MEHE/KEPIB HA CTPYKTYPOBAHICTb, €(EKTHUBHICTb, KOMaHAHY pPOOOTY,
IHHOBAIIHICTh Ta KOHKYPEHTHICTh. BoaHouac, COpUUHATTS KyJbTypH BIIaJH,
KyJIbTYPH OCOOHMCTOCTI Ta 1€papXiuyHOi KyJbTypH 3HAUyIIe HE 3MIHIOETHCA 3
nocBiioM. BcTaHOBIIEHO, 1O came KyJlbTYpH, SKI MOEAHYIOTh THYYKICTH Ta
HOIATPUMKY CHiBIpami (KJIaH, aJXxOKparis), CTBOPIOIOTH OUIBII CIPUSTINBE

CEpeIOBHUIIIE /ISl PO3BUTKY Ta BUKOPUCTAHHS IHTYIIlIT B YIPABIIHCHKIN A1SUTBHOCTI.

3.7. MopgeaoBaHHsI B3a€EMO3B'SI3KIB  IHTYINII 3 NCHUXO0JOTiYHUMH

YMHHUKAMHU HA PI3HUX YNPABJIHCHKHX PiBHAX

MopnentoBaHHSI Ma€ BaroMe 3HaY€HHSI B PO3YMIHHI CKJIATHUX TCUXOJIOTTYHHUX
Ta YNPaBIIHCHKUX MPOLECIB, OCKUIBKH JI03BOJISIE€ BI3yalli3yBaTH 3aKOHOMIPHOCTI,
3B'SI3KM Ta (haKTOPH, SKI MArOTh CYTTEBI CHUCTEMHI 3B’S3KM Ta BIUIUBU. BOHO
JIOTIOMArae CTpyKTYpyBaTH CKJIAJIHI SIBUILA, POOJISTYM iX JOCTYIMHIIIMMU JIJIsl aHAITI3Y
Ta 1HTEpIpeTalii, 10 € [IHHUM MPU BUBUYEHHI TAKUX OAraTrorpaHHUX KOHCTPYKTIB,
AK 1HTYIIg. Ha momanemmx etanax AOCTIIHKEHHS MU pO3pOOUITH JIEB'SITh MOJIEICH
— MO TPU HA KOXKHY TpyHy JOCIIIXKYBaHUX (CTYIEHTHU-MAriCTpu, MEHEIKEpH
CEPEHbOTO PIBHS Ta TOI-MEHEKEPH) - NIl YTOUHEHHSI CUCTEMH 3B SI3KIB PI3HHUX
THUIIIB 1HTYII{: XOMICTHYHOI, 1H()EepPEHTHOI Ta aEKTUBHOI.

OcHOBHa MeTa IIUX MOJEJIEH Moydraina B ToMy, 100 BCTAHOBUTH, K IHTYILIis
(GYHKIIIOHYE Ha PI3HUX PIBHAX YHPABIIHCHKOTO JOCBiNY, BKIIOYAIOYH BUSBICHHS

MPEAUKTOPIB, SIKI MPU3BOIATH /10 il PO3BUTKY, MOJEPATOPiB, SIKi BIUIUBAIOTH HA ii
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e(peKTUBHICTh, 1 €(eKTOpiB, SIKI BU3HAYAIOTH ii BIUIMB HAa MNPUNHATTS pILICHB.
Po3ymiHHS 1IMX B3a€MO3B'SI3KIB JIO3BOJISIE€ MEPEUTH BiJ] 3arajdbHUX YSBJICHb PO
IHTYIIIIO /10 KOHKPETHUX MeXaHI3MiB ii (YHKIIOHYBaHHS B YIPaBIIHCHKIN
JISUTBHOCTI.

[1ix gac po3poOKK TaKUX MOJIENICH, MU TTIOMITHJI, 1110 Ha 1HTYII[II0 Y MPUHHATTI
YIPaBI1HCHKOTO PIIIICHHS BIUIMBAIOTh KOTHITUBHI 3A10HOCT1 (HapUKIad, KPUTHIHE
MUCJICHHS) 1 €MOIIfHI MpoIlecH, OpraHi3alliiiHa KyJIbTypa 1 HaBUUKU 3 MPUAHATTS
pimens. Lle miaTBepmkye 6ararodakTopHy Npupoy IHTYIIT, siKa HE € 130JIbOBAHUM
(eHoMeHOM, a TICHO IHTErpoBaHa B 3arajlbHy IICHUXOJIOTIYHY CTPYKTYpPY
OCOOMCTOCTI Ta KOHTEKCT 1i AISIbHOCTI. BiAMOBIAHO, PO3BUTOK IHTYITUBHOI
KOMIIETEHTHOCTI MOTpedy€e KOMIUIEKCHOro miaxoay. MojentoBaHHs IT1JIBUIY€E
3aCTOCOBHICTH JOCII/KEHB J0 MPAaKTHKH, JO3BOJIAIOUM OpraHi3allisiM CTBOPIOBATH
IHTEpBEHIIIT 3 PO3BUTKY JIIIEPCTBA, K1 BUPIITYIOTH OCOOJIMBI MOTPEON MEHEIKEPIB
Ha PI3HUX piBHAX. Taki MIJIOBI IPOrPaMH MOXKYTh BKIIFOUATH TPEHIHTH 3 PO3BUTKY
camopeiiekcii, eMOUIMHOI peryssiii, 3axoau 3 (OpMyBaHHS OpraHi3aliiHOl
KyJIbTYpH, IO MIATPUMYE EKCIEPUMEHTYBAaHHS Ta OOIPYHTOBaHUN pu3UK. Mu
BIIEBHEHI, L0 TaKi MOJENI 3alOBHIOIOTH TEOPETUYHI Ta MPAKTUYHI MPOTAIMHH,
HAJAI0YU EMIIPUYHY MIATPUMKY TEOpisM JiJepCTBa, poOJSiYd KOHKPETHI
pexkoMeHaIli s po3poOKH MeXaHI3MIB IHTYITUBHOTO TNPUUHSTTS PIIICHb B
peanbHUX Oi3Hec-KOHTeKcTaX. Lleil BHECOK € 0cOoOMMBO akTyaJlbHUM B yMOBax
Cy4aCHOTO JIMHAMIYHOTO Oi3HEC-CepeloBUINa, 1€ 3JaTHICTh JO IIBHIKOTO Ta
e(EKTUBHOTO TPUHHATTS PIllIEHh CTa€ KPUTHYHO BAXKIUBOI KOHKYPEHTHOIO
NepeBaroxo.

MoaenBaHHS CHCTeMH 3B’ SI3KIB IHTYilil y npoueci NPpUAHATTA pillleHb B
YMOBaxX HeBU3HAYEHOCTI y MaricTpis

XoJicTHYHa MOAEIb 1HTYILII TOCIIDKY€E, K Pi3HI KOTHITUBHI, OpraHi3alliiiti
Ta Jijgepchki pakrtopu (HOPMYIOTH 3AaTHICTH MEHEIKEpa CHHTE3YBAaTH CKIIAIHY
iH(opMalrito Ta mpuiMaTH 3BaXkeHi pimeHHs. Llei Tum iHTYIIli 4acTo OMUCYIOTh K
3IATHICTh «0aunTH 3arajibHy KapTUHY», MUTTEBO OXOILUTIOIOUM BCIO CUTYyallil0 0e3

MOCJIIJOBHOTO aHai3Yy 1i CKJIaIoBUX. AHaJI13 MOKa3ye, 1110 KpUTUYHE MUCIICHHS (f =
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0,42) 1 opieHToBaHa Ha 3aBAaHHSA KymnbTypa (f = 0,38) 3HAYHO MOCHIIOIOTH

XOJICTUUHY 1HTYIiMit0. Lle ToBopuTh mpo Te, 110 JIOAMN 3 CHIIBHUMU aHATITHYHUMU

3M0HOCTSIMU 1 Ti, XTO TIpalllO€ y CTPYKTYpOBAaHOMY, IIIJICCIIPSIMOBAHOMY

CEepEeIOBHILI, MIBU/IIE MOKIAAIOTHCA HA XOJMICTUYHY 1HTYIit0. Lle Moxke 3maTucs

mapagoKCaJIbHUM, aJIC CaMC PO3BHHCHC KPUTHUYIHC MUCICHHS JO3BOJISIE e(i)eKTI/IBHO

«p1IBTpyBaTH» Ta IHTETPYBATH BEJIMKI MACHBH HECBIIOMOT 1H(GOpMAaIIii, 1110 JIEKHUTh

B OCHOBI XOJICTUYHOTO 1HTYITUBHOTO CY/I>KEHHSI.

Mopens XONICTUYHOT IHTYILIT Y NPUAHATTI pilleHs

Emouifsun banaHs.
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KpUTHYHE MUCNEHHA ™

x;ﬁ.é:w»pa iHTYRin
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AKICTB yNpaBAIHCKMX pillieHs

apmMoHiiAHi pobovi sigHoCHHK

[eneryBaHHRA NOBHOBaXEHL
W
#

%

Opieyrtaana Ha 3aBAAHHA KyNbTYpa

OpraHizauiiiHa KyNeTypa afxokpartii

Puc. 3.8. Moaesb X0JicTUYHOIL IHTYILiI y NPUITHATTI pillieHb y MaricTpiB

BusHayeHo ABa KI04OBUX (PAKTOPHU BIIUBY Ha 3B'I30K XOJIICTUYHOI IHTYILIT y

MPUIHATTI YOPABIIHCHKUX pieHb. Emoyitunui 6ananc (B = 0,33) miacuiroe

MO3UTHBHI €()EKTH KPUTUYHOTO MHUCJIEHHS, TOOTO MaWOyTHI MEHEKEpH, SKi

HiATPUMYIOTh IICUXOJIOTIYHY CTaOUIbHICTh , MOXKYTh Kpallle 1HTErpyBaTH KiJIbKa

yacTUH 1HQOpMaIi B I1HTYiTHBHE pPO3yMIHHS.

Kpim Toro, denezysanns
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nosnosadcenv (B = 0,40) mocuitoe BIUIMB KyJbTYPH 3aBJaHb Ha XOJICTHUHY
1HTYI11110, BKa3yIOUH Ha T€, 1[0 MPUUHATTS PILICHb CTIPUSE MUPIIINA, IHTETPOBaHIN
NEPCIEKTUBI, a HE BY3bKOMY 30CEPEIPKCHHIO Ha JIeTaJIsX.

XomicTUYHA 1HTYIISA, IO, 31 CBOTO OOKy, CYTTEBO IMIJBHINYE sKICMb
yxeanosanux ynpasiincokux piuens (B = 0,50), miacuiaodu 1€ mpo Te, 110
KOTHITUBHUH TIJIX1]] TPU3BOJIUTH JI0 KPAIlOro cTpareriynoro suoopy. Kpim Toro,
BiH TIO3UTHUBHO BIUIMBAE HAa 2apMoHilini poboui eionocunu (B = 0,35) ta
oprasizaiiiiHy KynbTypy aaxokpartii (B = 0,37), npuimyckarodu, 10 MEHEIKEPH,
AK1 MOKJIAJal0ThCsl Ha IUTICHY 1HTYII110, Kpallle TATPUMYIOTh CIIJIbHI, THYYK] Ta
1HHOBAIIIHI OpraHi3alliiiHi cepeoBHUIIA.

Pe3ynpTaT MoOjeNOBaHHS MIATBEP/KYIOTh, IO CTPYKTYpOBaHI aHAJITUYHI
MIPDKYBaHHSI Ta CTpaTeriyHe BHUPILIEHHS MpoOJEM CIPUSIOTh  34aTHOCTI
MaiOyTHHOTO MEHEDKepa 0aunTH KapTUHY MOJ1H B PI3HUX crIpsiMyBaHHsIX. OpHak
I 3JaTHICTh HE € CYTO KOTHITMBHOKO — BOHA MIAKPIIJIEHA €MOIIHHOIO
CTIMKICTIO Ta CTUJIEM JIIJIEPCTBA, OPIEHTOBAHUM Ha JeJeryBaHHSI MOBHOBaXKEHb 1
3aBgaHb. lle o03Hadae, 10 KOTHITUBHO OpIEHTOBaHI Ta  EMOIIHHO
cTaOUIbHI MalOyTHI MEHEIKEpU MOXKYTh OUIbII €(PEKTUBHO OpIEHTYBATUCSA B
HEBU3HAYCHOCTI, 3a JIOTIOMOT0¥0 1HTYIIIii.

KpiMm Toro, 3B'S30Kk MDK IUTICHOIO  IHTYiIi€l0 1 TapMOHIWHUMU
BIIHOCMHAMU MIJKPECIIOE  BAXKIUBY  POJIb MIKOCOOMCTICHOTO  IHTEJIEKTY B
KepiBHUITBI. ToMy, MOXXHa TMPUIYCTUTH, IO OCOOU, fAKI JOBIPSIOTH
CBOIM IHTYITUBHUM YSIBJICHHSIMHU, SIK NPAaBWIJIO, CTBOPIOIOTH OUIBII 3TypTOBaHI,
THy4YKl Ta I1HHOBalIHI oOpraHizamiiHi KyiabTypu. lLle roBoputh mnpo Te,
[0 CTPYKTYpPOBAHE BUPIMIECHHS MTPOOJIEM, EMOIIIITHE PETyIIOBAaHHS Ta CTpaTeriuHe
PO3LIMPEHHS] MOXJIMBOCTEH MIJBUILYIOTh XOJICTUYHY 1HTYII[IIO Ta B KIHIEBOMY
MIJICYMKY MOKpAIlylOTh NPUWHATTSA YHPABIIHCHKUX pIIIEHb Ta OpraHizaliiHy
e(DEeKTHUBHICTb.

Ha inTyilito, 3acHOBaHy Ha MiJCBIIOMUX AHAIITHYHHUX IIpoIiecax, CyTTEBO
BIUTMBa€E kpumuyre mucienus (f = 0,45) 1 poavosa opeanizayiiina kyremypa (P =

0,40). Taki pe3ynbTaTH MOKa3ylHOTh, L0 JIOAM 3 BUCOKMMU KOTHITUBHUMU
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AHATITUYHUMH HABUYKAMH 1 Ti, XTO 3BHK JI0 CTPYKTYPOBAaHHX MPOCTOPIB, 100pe
BHU3HAUEHUX MPO(ECiifHUX poJiei, MBHUIIE 3 BCE, MOKIAAAIOTHCS Ha 1HPEPEHTHY

IHTYILIIO TI1JT Yac MPUHHATTS PIllICHb.

Mopens iHthepeHTHOT iHTYIUIT Ta NPUAHATTS pileHb

CTpec 8in HeBM3HaNeHDET] OpigHTauis Ha KOHTPOML AKOCT

LR o
KpHTiiHeE MACTeHHA™. 23, o F0Nk0Ba oprakizaLiiva kynTypa

) i
BN (S

IHgpEpeHTHE IHTYIYIR

aro=g-

N

EheKTHBHICTS ypaBinkA

MOTIBaLIA Ta 330X0MEHHA NpaLliBHUKE PUHKOBO-OPIEHTOBAHA DPI. KyNbTYPa

Puc. 3.9. Moaessn iH¢epeHTHOI iIHTYILiI Ta IPUIHATTS pillleHb Y MaricTpiB

Opnak 3B'130K 1H(GEPEHTHOI 1HTYIIII Ta MPUUHATTS YIPaBIIHCHKHUX PIIICHb
MojaepyeTbest  aBoma  (daktopamu. Cmpec 6i0 Hesuznauenocmi (=
-0,32) HeraTWBHO BIUIMBAE Ha 1HTYIIIIO, IO O3HAYaE, 110 MaOyTHI MEHEIKEPH,
K1 OOpIOThCA 3 HEOAHO3HAYHICTIO 1 HemependadyBaHUMM CUTYaIlisIMUA, MEHIIE
MOKJIQJIal0ThCS Ha IHTYIIIII0, a 3aMICTh I[LOTO OPIEHTYIOTHCS Ha OUIBII MOBUIBHI
CBIIOMI MIpKyBaHHAM. | HaBMaku, opeauizayitina opienmayis HA KOHMPOIb
saxocmi (fp=0,39) BUCTYIa€ B IKOCT1 MO3UTUBHOT'O MOAEPATOPA, IOCUIIIOIOUN POJIb
IHTYIIIi B CTPYKTYpOBaHHX, OPIEHTOBAHMX HA PE3yJbTaTH 1 JOCATHEHHS

CepCaoBHUIaX.
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[HdepenTHa iHTYIIis (HA OCHOBI IOCBITY) CYTTEBO BIUIUBAE HA egheKmusHicmy
ynpasninns (P = 0,48), miaTBepHKYI0UN CBOIO POJIb Y IIBUAKOMY, 3aCHOBAaHOMY Ha
JOCBIJII MPUHUHATTI pimeHb. Kpim Toro, 11e mo3uTUBHO BIIMBAE HA MOMUBAYIIO TA
3aoxouenns npayienuxie (B = 0,36) Ta punxkoso-opicnmosany opeanizayiiny
xkyremypy (B = 0,35), mo BKazye Ha Te , 10 MEHEKEPH, Kl BUKOPUCTOBYIOTh
iHpepeHTHY 1HTYIII0, € OUIBII aKTUBHUMH, IUICCIPSIMOBAHMMHU Ta 3JaTHI
J0CSITaTH KOHKYPEHTHOTO YCITIXY.

OTpumaHa MOJIEIIb MIAKPECIIIOE, 1110 CTPYKTYPOBaH1 KOTHITUBHI TPEHYBAaHHS Ta
poboue cepenoBuiie 3Ha4HO (HOPMYIOTh 1H(PEPEHTHY IHTYIIIIO. Y TOH yac
AK KPUTUYHE MHUCIIEHHS 1 CTPYKTYPOBaH1 poJIl MOJIETHIYIOTh IIBH/JIK], 3aCHOBaH1 Ha
JOCBIJII CY/UKEHHS, IPOTE BUCOKUH CTpPEC BiJi HEBM3HAYCHOCTI IOCIAOIIIOE IO
31aTHICTb.

OtpumaHi pe3ynbTaTH JO3BOJISIIOTH TPUITYCTUTH, W0 came 1H(epeHTHa
IHTYIIIS BiAITpae BaXJHUBY pOJb Yy KOHKYPEHTHOMY, BHCOKOIPOIYKTHBHOMY
cepepoBunli. Ile y3romxkyerbest 3 nociimkeHHsmu (D. Kahneman, P. Slovic,
A. Tversky) [185], siki MOKa3yrOTh, IO IIBUJKA KOTHITHBHA €BPUCTUKA MOXKE
MPU3BECTH JI0 BUCOKOSIKICHUX YIPABIIHCHKUX PIIIEHb HA OCHOBI IOCBIJY.

B kiHIIeBOMY paxyHKY, opraHizailii, sSiki IparHyTh MOJIMIIATHA HMIBUIKICTH 1
e(DEeKTUBHICTh TPUUHATTSA pIlIeHb, IMOBUHHI 30CEPECIAUTHCS Ha IIiJIBUIICHHI
CTPYKTYpPOBaHOI MiJATOTOBKU, 3HUKEHHI CTPECY, MOB'SI3aHOT0 3 HEBU3HAYEHICTIO, 1
CHPUSHHI KyJIbTYP1 KOHTPOJIIO SIKOCTI.

AdexTuBHA 1HTYIlLIS K MEXaHI3M MPUNHATTS PIIIEHb Ha OCHOBI €MOLIMHUX
CUTHAIIIB B TPYIl JOCIIIKYBaHUX CTYACHTIB-MAricTpiB MpeicCTaBieHa y Takid
cucteMi 3aB’s3KiB. HalcHIBbHIIIMM Ti IPEAUKTOPOM € Kiarosa Kyavmypa (P =
0,41), mo BKa3ye Ha Te, IO CTYJEHTU MariCTpaTtypH, sKi HAaBYAIOTHCA B TICHOMY
CEepeloBHUIlll, OUIBII CXWIbHI TOKJIAMaTUCAd Ha adeKTUBHY IHTYIIIIO.
Onnak emoyivina nabinenicme (B = -0,38) HeTaTUBHO TPOPOKYE aPEKTUBHY
IHTYIlII0, TPHUITYCKAlO4YW, 1110 0COOM 3  HECTaOIIbHUMM  €MOIISIMH  Ta

HeCTaOlILHUMH eMOHiﬁHHMH CTaHaMMU JOOKJIaAat0Tb 3HAYHUX 3YCHUJIb pInIb: |
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pE3yNbTaTUBHOTO Ta €()EKTHUBHOIO BHUKOPUCTAHHS EMOIIMHMX CHUTHANIB MpU
MPUMHSTTI yIPABIIHCHKUX PIIICHb.

Ha nactynmaomy pucynky 3.10. npeacraBieHo Mojielb adeKTUBHOI 1IHTYIIIT Ta
NPUMHATTA YIPABIIHCHKHUX PIIIEHB y TPYII JOCTII)KYBaHUX CTYACHTIB-MaricTpis,

MaOyTHIX MEHEKEPIB.

Moaens aheKTUBHOI IHTYIUI Ta NPUAHATTA pilleHb
Hesu3naueHicTL AK nepelona S ’ﬂuBynoaa AOBIpKH
'46Q &

i

i ~ P o el i
Knakoga KyneTypa %3 o” EMouifHa nabinbHicTs

AEKTMEHA iwy?ujﬂ

-sv'o=4d

MpUAHATTA KPU3OBUX PilleHb

KomaHaHa opieHTaLiR Opr. KynbTypa BNagw

Puc. 3.10. Moaeab adpeKTUBHOI iHTYilil TA NPUITHATTS pillleHb y MATiCTPiB

Came JBa bakTopu BILIMBAIOTh Ha M1’)KOCOOHUCTICHI
BIIHOCUHU.  Heeusnauenicmv 5K nepewkooa Jjig TaHyBaHHs (B =
-0,30) mocnabmaroe  adekTUBHY 1HTYIlIIO, TOOTO 0COOM, SKI BBa)XKarOTh
HEBU3HAYEHICTh PYHHIBHOIO, MEHIII CXWJIbHI JIOBIPATH CBOIM  MOYYTTSIM.
Hagnaku, no6yoosa oosipu (p = 0,34) 3mitHioe aheKTUBHY 1HTYII110, 3MIITHIOIOUN
171e10, 110 CHJIbHA MIDKOCOOHCTICHA JOBIpa [103BOJISIE MEHEIKepaM BIIEBHEHO

MpUIMATH EMOILIIIHO KePOBaHi PIIICHHS.
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AdexTruBHA 1HTYIlIS 3HAYHO IMIJBUIYE MPUUHSITTS Kpuzosux piuwensv (f =
0,45), 110 103BOJISIE MPUITYCTUTH, 10 MAaHOYTHI MEHEIXKEPHU, SIK1 JOBIPSIIOTH CBOIM
€MOIIisIM, Kpallle PaIiol0Th B yMOBaX BUCOKOr0 TUCKY. KpiMm TOTO, 11€ TO3UTUBHO
BIUTUBA€E Ha KomaroHy opienmayiro (P = 0,32) 1 opeanizayiiny kyromypy eiraou (3
= 0,30), mo Bka3zye Ha Te, 0 aQeKTUBHA IHTYIIiSA BIIITpAaE KIHOYOBY POJb Y
OanaHCyBaHHI MI’)KOCOOHCTICHOTO JIIICPCTBA 31 CTPATETIYHUM aBTOPUTETOM.

LI Moaenb MiAKPECIoe BaXIUBICTh EMOIIIITHOTO 1HTENIEKTY B YIPABIIHCHKIH
IHTYIIIi. Y TOM Yac sk KJIaHOBa KyJIbTypa cripusie aheKTUBHIN 1HTYIIIi, eMOIliiHa
HECTaOUIBHICTD 1 CTpaxX HEBU3HAYECHOCTI 3HWKYIOTh €PEeKTUBHICTh. lle roBoputh
Ipo Te, IO eMOIiiiHa CcaMOperyJidlisi Mae BHpINIAJbHE 3HAYEHHS I
BUKOPHUCTaHHS aDeKTUBHOT IHTYIIlIT y KEPIBHUIITBI.

AdexTrBHA IHTYIL1S1 BUSBIISETHCA OCOOIMBO I[IHHOIO B YIIPABIIIHHI KPU30BUMH
CUTyaIlisIMU, i€ HEOOXIJTHI IIBHJAKI, IHCTUHKTUBHI pimeHHs. Jlimepu, ski
JOBIPSIIOTH CBOIM €MOIIIMHUM 1HCTUHKTaM , Kpallle OPIEHTYIOTHCA Y CHUTYallisiX
BHUCOKOTO THCKY, MATPUMYIOTh CHJIbHY 3TypTOBAHICTh KOMaH/IU 1 3aTBEPIKYIOTh
CTpaTeriyHuM aBTOPUTET, KOJIH 11 HEOOX1THO.

Pe3ynpTaT TakoX MOKa3yloTh, 110 aQEKTHBHA IHTYIilllsI MOXKE HaMKpalle
BUSBJISITH ce€0€ Yy CepeIOBUIIAX 13 CHIIBHOIO MI)KOCOOUCTICHOT JoBiporo. Ocobw,
K1 OyIyrOTh MIIIHI BIJHOCHHH 1 pPO3BUBAIOTh JIOBIpY, OLIbII BIIEBHEHI,
BUKOPUCTOBYIOYM CBOi emollii, mo0 npuiiMatu pimeHHs. Lle y3romxkyerscs 3
TEOPISIMHU JIIEPCTBA II0JI0 EMOIITHOTO 1HTENEKTY Ta €(PEKTUBHOCTI MPUHHATTA
pimens (D. Goleman) [167].

Opranizaiii, siKi OparHyTh MNOCUJIUTU KPHU30BE JIIJEPCTBO Ta 3TYPTOBAHICTh
KOMaHJId, TOBHMHHI PO3BUBATH EMOIIAHY CTIHKICTh, CHPHUATH (HOPMYBAHHIO
KyJIbTypH, 3acHOBAaHOi Ha JOBipi, Ta 3MEHIIUTH CTpPeC, TOB'I3aHUN 3
HEBHU3HAYEHICTIO. Ile mo3BONMUTH MEHEIKEpaM MPUMUMATH 1HCTUHKTHBHI,
EMOIIIITHO KepOBaHi PillIeHHs, 30epiralouu CTadlIbHICTh 1 CTPATETTYHUIA KOHTPOJTb.

Otxe, Tpu pPO3poOJEHI MOJETl s JOCHIKYBAaHUX CTYJICHTIB-MaricTpiB
HiATBEP/UKYIOTh, IO IHTYiTUBHE NTPUMHATTA pilieHb (OPMYEThCA MUIIXOM

NO€/IHAHHS KOTHITUBHUX HaBUYOK, OpraHi3alliiiHOI KyJIbTYpH, JIIJIE€PChKUX



172

KOMIIETEHI[I Ta €MOIHHOI CTIHKOCTI. XOJMICTUYHA IHTYIIiS y MalOyTHIX
MEHE/KEpIB ONTHMI30BaHA MUISIXOM CTPYKTYPOBAHOTO BHPIIICHHS MpoOjeM Ta
eMOIIIMHOr0 OanaHCy, 0 MPU3BOIUTH J0 OUIBII SIKICHUX PIIIEHb Ta KOMaHJIHOI
rapMoHii. [HpepeHTHa IHTYIIiS PO3BUBAETHCA Ta € MPOIYKTUBHOIO Yy MPHUIHATTI
pIlIEHb B CTPYKTYPOBAaHUX, BUCOKOIIPOIYKTUBHUX YMOBAaX, ajie¢ HAAMIPHUHN CTpec
Bl HEBU3HAYCHOCTI  Tociabmoe 1 e(EKTUBHICTS. AdekTuBHa
1HTYilisT MalOyTHIX MEHEIKEepIiB Ma€ BUpIIIATbHE 3HAYCHHSA JUISI KPU30BOTO
JiepCTBa Ta 3TypPTOBAaHOCTI KOMaHIM, ajie ii eEKTUBHICTh 3aJICKHUTh BIJ
€MOIIIMHOI CTabUIBHOCTI Ta IOBIPH.

Pozymiroun 1i MexaH13MH Ta 00yMOBJIEHOCT1, OpraHi3allii MOXKyTb CTPaTEr14HO
HAaBYaTH 1 PO3BUBATH JIJIEPIB I MIJABUIICHHS iX 1HTYITUBHUX MOXJIMBOCTEH,
3a0e3neuyroun MOMIMNIIEHHS MPOLIECY YXBaJEHHS PIIIEHb HA BCIX YIPaBIIHCHKUX
PIBHSIX.

CTpyKTypHe MOAEJIOBAHHS iHTYIIII MeHeIKepiB 3 H0cBiAoM podoTm 3-5
POKIB y npoueci NpUAHATTS pillieHb 32 YMOB HEBU3HAYEHOCTI

[lepeitnemo m0 aHamizy MoJenel IHTYIIIT Y MEHEIKEPIB CEPEIHBOI JIAHKHU.
MopentoBaHHs XOJMICTUYHOT, 1H(GEpeHTHOI Ta aeKTUBHOI IHTYILIl B M
TpyIi JOCIIKEHUX PO3KPUBAE KITFOUOBI MPEAUKTOPU, MOJIEPATOPU Ta €PEKTOPH,
10 BU3HAYAIOTh PE3yIbTaTUBHICTH YIPABIIHCHKUX pillieHb. Ha mpoTuBary npomy,
y CTYAACHTIB-MAaricTpiB, K1 OLIbIIE MOKJIAAA0ThCA HA CTPYKTYpOBAaHE HAaBYaHHS Ta
TEOPETUYHI 3HAHHS, MEHEIDKEPH CEpPeIHBOI JIAaHKW IMOYMHAIOTh I1HTErpyBaTH
OPaKTUYHUI [OCBIJ y MPOLECH HNPUUHSATTS PillleHb, PO3IIAJAI0UN THTYILIIO SK
O1IbIII aKTUBHUH 1 BIUITMBOBUI MEXaHI3M y CBOIHM yNpaBIHCHKINA pOOOTi.

Pe3ynbpTaTi moka3yrTh, 10 TPHOM THUIIAM 1HTYIIlil BIATIOBIIAIOTE Pi3HI TPyIU
MPEAUKTOPIB 1 MOJIEPATOPIB, SIKi a00 3MIIHIOIOTH a00 MOCIA0IIOI0Th X BIUIMB HA
MPUAHATTS YNPaBIIHCHKUX pimeHb. Hmwkye mu posrisiHemMo, K i (pakTopu
B3a€EMOJIIIOTh B KOKHIM MOJENI 1HTYIIlii, BUSBIISIOUM KIJIBbKICHI MOJIET Ta SIKICHI

IHTepIIpeTallii, sIKi T0moMararTh MOSICHUTH iX 3MICT.
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Linicna inmyiyia piwenns. Haiie mOCHIIKEHHS MOKA3aio, MO Ha IUTICHY
1HTYILII0 MEHEIKEPIB CEPEAHBOTO PIBHA 3HAYHO BIUIMBAE KPUMUYHE MUCTEHHS
(B=0,38) 1 punxosa xyremypa (p = 0,36).

Ha mactynmaomy pucynky 3.11. mpencraBieHo MOAETb XOMICTUYHOI IHTYII Yy
NPUUHATTI PIICHh Y MEHEKEPIB CEPeIHbOI JIAaHKU 3 JIOCBIJIOM YIIPaBIIIHCHKOI

pobotu 3-5 poKiB.

EMoUifHa CTaBinbHIET JlengrysanHA NOBHOBaMEHL

& >
*g o
%9 oF

KpUTUYHE MUCNEHHA' " PUHKOBa KyNbTypa

Xo«(lcmwla HTYTWiA

=

o
=
3

CrpaTerisHi pieHHs

EdeKTHBHICTE KoMaHLW KynsTypa aaxokpaTtil

Puc. 3.11. Mopeab XOJICTHYHOI iHTYinii y NPUAHATTI pilleHb Yy

MeHe/IzKepiB 3 10cBiom podoTu 3-5 pokiB

3rimHo oTpuMaHoi mojaem xpumuune mucienns (B = 0,38) IO3UTUBHO
BIUIMBA€ HA XOJICTUYHY IHTYILIIO, TOKPAIIYyIOYM 3JaTHICTh aHaji3yBaTu
3aKOHOMIPHOCTI Ta YCBIJIOMJIFOBATH 3B'SI3KM M1’K PI3HUMU YaCTHHAMHM 1H(GOpMaIlii.

Menemxeprn 3  TIOYAaTKOBHM  JIOCBIZIOM, SIKi ~ aKTMBHO  3aiiMalOThCS
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CTPYKTYpOBaHUMH MIPKYBaHHSMH 1 JIOTIYHUM aHaNi30M, IIBUAIIE 3a BCeE,
PO3BUHYTH CHJIbHY IUTICHY 1HTYILIIIO.

OpieHTaniss Ha puHnkogy opeauizayiuny xyaemypy (B = 0,36) Takox
MO3UTUBHO BIUIMBAE HA XOJICTHKY, IPUITYCKAIOYH, III0 MEHEKEPH, SIK1 MPAIIOI0Th
y KOHKYPEHTHHMX, BHCOKONPOAYKTHBHUX CEPEIOBUIIAX, OUIbII CXUJIbHI O
PO3pOOKH CTpaTEriuHOl, BAPTO HABITH CKA3aTH, XOJICTUYHOI MEPCIIEKTUBH.

Kpim TOTO, BCTAaHOBIEHO ABI KJIFOYOBI 3MiHHI, IO MOAECPYIOTh, ()OPMYIOTh
1ieH 3B'S130K, 1€ TIepIll 3a Bce emoyitina cmadinbHicms (B = 0,35) , sika B 111l Moje1
M1JICWIIOE BIUIMB KPUTUYHOTIO MHCJICHHSI Ha XOJICTUYHY 1HTYili0. lle o3Hauae,
o0 EMOIIHO-CTIMKI MEHEDKEPH MOXYTh Kpallle BHUKOPHUCTOBYBaTH CBOIL
aHATITUYHI 3/11I0HOCTI JUIsl IHTYITUBHOTO MPUUHSTTS PIIIeHb, & HE HA KOMIHTH 3
nojoJaHHs cTpecy abo HeBu3HaueHocTl. HactynmHa 3MiHHa — e Oenecygamms
nosnogadxcers (f=0,41), sike TOCUIIIOE BIUTUB KyJIbTYpPH, OPIEHTOBAHOI Ha PUHOK,
1110 B CBOIO YEPr'y MOCHIIIOE XOJICTUYHY 1HTYillI0. MeHeKepu cepeHbOl JTaHKH,
Kl PO3IIHUPIOIOTE MOXJIMBOCTI CBOiX KOMaHJ 1 €(EeKTUBHO PpPO3MOALISIOTH
00O0B'sI3KM, OUIBIT CXUJIBHI PO3BUBATH IIMPOKY, IHTETPATHUBHY IMEPCIEKTHUBY,
OCKUIbKM BOHU HE OOTSKEHI MIKPOMEHEKMEHTOM 1 MOXYThb 30CEPEIUTHCS Ha
CTpaTeriyHoMy Oa4yeHH1 Ta MPOTHO3YBaHHI MallOyTHROTO.

XoCTHYHA 1HTYIIISA, Y CBOIO Yepry, Ma€ MPSIMHUI MO3UTHUBHUN BIUIMB Ha
nputinamms cmpameziynux piuers (B = 0,48), edpexmuenicms xomanou (f = 0,39)
Ta xyasmypy aoxoxkpamii (B =0,37). Lle Bka3ye Ha Te, 10 MEHEKEPH CEPEAHBOT
JIAHKH, SIK1 YCIIIIHO PO3BUBAIOTH LUIICHY (XOJICTUYHY) IHTYIIiIO, SIK MPaBUIIO,
Ounbll  epeKTHBHI Yy CTpPATEriyHUX pOJsX, CHPUSIIOTh  €(PEKTUBHOMY
CHIBpOOITHUIITBY KOMAaH/IA Ta CHPUSIIOTH THYYKUM, 1HHOBAIIMHO OpPIEHTOBAHUM
OpraHizaliifHIUM KyJIbTypam.

Pe3ynbratu Hamoro AOCHIIKEHHS MOKa3yloTh, 0 LUTICHA HTYILIS COpUse
€(EeKTUBHOCTI  YNPaBIIHCHKUX PIIICHh MEHEIKEpiB, SKI MPAIIOIOTh B
KOHKYPEHTHOMY, JTUHAMIYHOMY CEpEIOBHUII. Y TOW 4Yac sIK CTyJEHTU-MaricTpu
OlIblIIe TOKIANAIOTHCA HAa SBHO CTPYKTypOBaHE HABYaHHS B YHIBEPCHUTETI,

MEHEIDKEpH CepeHbOI JaHKM MOBUHHI 30aJlaHCYBaTH CTpaTeriyHe OaueHHS 3
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OmepaliiiHUMK  BUMOTaMH, pOOJNSIYM  [UIICHY IHTYIlII0O  BHUPIMIATbHOIO
HAaBHYKOKO [IJISl YCITIXY.

CunpHUN BIUIMB ~ KPUTUYHOTO MHUCJIEHHS 1 OpI€HTAIlli Ha PUHKOBY
KyJIbTypy O3HA4ya€, IO CTPYKTypOBaHE BUPIMICHHS MPOOJIeM 1 30BHINIHS
KOHKYPEHIliSI BEIyTh O PO3BUTKY XOJICTUYHOI 1HTYIlli MeHemxepiB. OgHak
eMOIliifHa CTaOUIBbHICTh 1 JIeJIeTyBaHHS ITOBHOBAXXEHb IIJBHUIINYIOTh CBOIO
e(deKTUBHICTh, O3BOJIAIOUM MEHeIKepaM e(EeKTHUBHO [eJeryBaTH 3aBJaHHS 1
30CEPEAUTHCS Ha CTPATETIYHUX X, & HE OyTU CHiIAMaHUM y TOBCAKIACHHY
po0ouy pyTHHY.

Mo>kHa PUITYCTUTH, III0 B TAKOMY KOHTEKCTi, CaMe MEHEIKEPH 13 CHIIBHOIO
XOJIICTUYHOIO 1HTYIII€I0 MOKYTh JIOCATaTH YCHIXy Ha KEpIiBHUX MOcajax,
KepyBaTW 1HHOBAI[ISIMU Ta CTBOPIOBATH aJalTHBHI, MEPCIEKTUBHI Ta €(PEKTUBHI
KOMaH/4, 110 poOUTh 11e¥ npodeciiiHuil HaBUK JyXe I[IHHUM B OpraHizaiiiHux
yMOBax.

[Tepeiinemo 10 HacTynmHO1 Moieni. [HTYiiis iHdepeHIii nependayae MBUAKE,
3aCHOBaHE Ha JIOCBi/I MPUUHATTA pimieHb. Lle 103Bomsie MeHemKepaM IIBUIKO
pO3Mi3HaBaTH 1AOJIOHU 1 POOUTH OOTPYHTOBAHI CY[KEHHsSI 0€3 SIBHOTO aHAJI3Y.
et tum 1HTYIMIT Mae BaKJIMBE 3HAYCHHS B IHTEHCHUBHUX CHUTYAIlISIX BHUCOKOTO
HAIPYXKEHHS, 1110 POOUTH HOTO KPUTHYHUM HABUKOM JJIsl MEHEIKEPIB CEPEIHbOI
JIaHKH.

AHani3 BUSBHB JIBa OCHOBHUX MPEAUKTOpA IHTYIIlIi Takoro Tumy. [lepmmii —
e kpumuune mucienus (B = 0,40), sske MO3UTUBHO BIUIMBAE HA IHTYIIiIO, IO
HIATBEPIKYE, IO MEHEIKEPH, Kl TMOCTIHHO OEepyTh y4acThb B aHAJTITHYHHUX
MIPKYBaHHSIX, Kpaile IMiJICBIIOMO OOpOOJIAIOTh 1 BUKOPHUCTOBYIOTH MHUHYJIWN
JOCBIJT A1 IPUUHATTS MBUAKKUX pilieHb. Jpyruit — 1ie opiecumosana na 3a80auHs.
opeanizayivina xyremypa (B = 0,39) Takox BIimirpae KIOYOBY POJib,
MPUIMYCKAIOUW, 10 MEHEIKEPH B  CTPYKTYPOBAHUX, IIUICCTIPSIMOBAHHX
CepeZIOBUIIAX PO3BUBAIOTH I1HTYIlIIO 4Yepe3 TMOCTIHHY IIOJAEHHY HEOOX1IHICTh

BUPIIICHHS MPOOJIeM 1 BUKOHAHHS 3aBJaHb.
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Omnaxk cmpec 6i0 nesusnauenocmi (fp = -0,30) HeraTuBHO MoOAEpYE
iH(pEepeHTHY IHTYIII0, 1110 BKa3ye Ha TE, [0 BUCOKUU PIBEHb CTPECY, MOB'SI3aHOTO
13 HEBHU3HAYEHICTIO, TMOTIPIIyE 3IaTHICTb MEHEIKEpa CEPEeIHbOI JIAHKU
MOKJIAJATHCS Ha TIACBIAOMI aHATITUYHI TIporiecH. | HaBmaku, KOHMPOb AKOCHI
(B = 0,36) miaBuIye iHTYIIit0, MPUITYCKAIOUU, 10 CTPYKTYPOBAHHUHN HArJISIA 1
OoIliHKa e(EKTUBHOCTI TMIJICHUJIIOIOTh MPUUHATTA pIIIEHh Ha OCHOBI iX
YIOPaBIiHCHKOTO JOCBITY.

Ha nactynaomy pucynky 3.12 mpeactaBieHo Mojieb iHhepeHTHOT IHTYIIIT y
NPUUHATTI YOPABIIHCBKUX PIIIEHb Yy Tpynl AOCHIIPKYBAHUX MEHEIKEPIB

CepeaHbO1 JJaHKU 3 JOCBIJIOM poOOTH 3-5 POKIB.

CTPec Bia HEBN3HAYEHDCTI " KOHTPONk AKOCTI

o Th o
KpHTHHE MuCTeHHA ™. O3, quﬁEHroem—a Ha 3aBAAHHA KyNbTYPa

& )
\ o

IHcpepenTHa IHTYIYIR

zvo=4

MPOAYKTUBHICTE NPU KpH3aX

EekTUBHICT YNPaBAIHHA OpieHTOBAHICTL Ha PONLOBY KYABTYRY

Puc. 3.12. Mopear iHdepeHTHOI iHTYIUiI y NPUHHATTI pilleHb Yy

MeHeIxKepiB 3 10CBiIoM podoTu 3-5 pokiB
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[HTYiUig TaKOTO THUIY BAarOMO MOKpAIy€e YIPABIIHCEKY #POOYKMUBHICIb NPU
kpusax (P = 0,42) 1 3araneny egpexmusnicmo ynpaeninusa (p = 0,46) mocwmtroe
opienmosaricmo Ha ponvogy Kyaemypy (B = 0,33). Lle# Bux iHTYilii € 0co0IUBO
BOXJMBUM JUIS KEPIBHUKIB CEpelHbOl JaHKW, M0 (YHKIIOHYIOTh Y
CTPYKTYpPOBaHUX Ta OpIEHTOBAaHUX Ha pe3yabTrarT yMmoBax. Ha mportuBary
CTYJIEHTU-MariCTpH, AKi 3HAYHOIO MIPOIO TOKJIAJal0ThCS HA SIBHE BHPILICHHS
mpo0JIeM, MEHEKEPH PO3BUBAIOTH HEYCBIJOMIIIOBAHI aHAITUYHI MOKJIHBOCTI,
JO3BOJISIIOYM 1M PO3Mi3HABaTH IMIa0JOHM MIBHAKO 1 NpUMMaTH IIBUAKI, aje
1oiH(OpPMOBaHI1 PIlLICHHS.

Opnak cTpec BiJ HEBU3HAYEHOCTI MOCHA0IO€ IHTYILIIO, MIATBEPIKYIOUH,
10 HAJMIPHO BHCOKHI THUCK MOXX€ 3HM3UTH €(PEKTHUBHICTH MPUNHATTS PIIICHbB.
3 iHmoro OOKy, CTPYKTypoBaHa OIlIHKa €(QEKTUBHOCTI Ta KOHTPOJb SIKOCTI
MiJCWIIOIOTh  1HTYIillIO, JOMOMaralouyd  MEHEKEpaM  CEepelHbOi  JIaHKU

PO3pOOIATH MIBUJKI, 3aCHOBAHI HA JOCBI/II CTpATErii MPUIUHATTS PillICHb.

Mopnene athekTUBHOI iHTYILIT y MeHeakepie 3 gocsigom 3-5 pokis

HesuniHaueHicTs Ak Nepelbgona “ Mobynoea nosipu

@ B
N T
KnaHoBa KynbTypa . %3, " _~EMouiiHa NabinsHicTs

%

AdperTUBHa IHTYTWiA

=4

fadi]

NPUAHATTA KPU30AKX PiLUEHb

NinepcTeo, OpiEHTOBaHE Ha NioaenR KynbTypa Bnaau
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Puc. 3.13. Mogeab adexTuBHOI IHTYINii y NPUIAHATTI pilleHb Yy

MeHe/xKepiB 3 10cBinoM podotu 3-5 pokiB

OpienTarniss Ha opeanizayitiny xnawogy kyremypy (B = 0,42) cnopuse
adeKTUBHIN 1HTYIIi, TaKOX CHOpUsie MIKOCOOHCTICHIN JIOBipi, CHIBHOpari Ta
EMOIIIHHIN 3a7Ty4eHOCTI, 1110 JI03BOJIsIE MEHE)KepaM PO3BUBATH CHIJIbHI €MOIIHHI
THCTUHKTH JIJIS1 TPUAHATTS PILICHb.

Emoyitina nabinenicme (B = -0,35) HeratuBHO BIUIMBAa€ Ha a(EKTUBHY
IHTYIlII0, MPUITYCKAIOUM, 10 MEHEIKEPU CEPEIHbOI JaHKH, AKI OOpIOTHCS 3
E€MOIIMHOI0 HECTaOUIbHICTIO, MOXKYTh MEHIIE TMOKJIAAaTUCA HA CBOI MOYYTTS Ta
IHCTUHKTH B MPOIEC] TPUUHSTTS PIllICHb.

Kpim Toro, nmBa momepatopu (hOpMYIOTh I11i BITHOCHHH: HEGU3HAUEHICMb K
nepewkooa 0na naawysanns (p = -0,32) mnocnabmoe adeKTUBHY I1HTYIIlIIO
MEHE/[KEPIB CEePEAHBOI JIAHKH, SKI CIPUNMAIOTh HEBU3HAYEHICTh SIK PYHHIBHY
00poThOy 32 e€(pEeKTHBHE BUKOPHCTAHHS CBOIX €MOIH y NPUUHSATTI PILIEHb;
nooyoosa oosipu (p = 0,38)3minHI0€ adeKTUBHY 1HTYIIIO, TOCHIIOIOYH,
[0 MEHEKEPH, SIKI BCTAHOBIIOIOTH MII[HI MI>KOCOOHUCTICHI BITHOCHHHM, Kpallle
MIATOTOBJICH] ISl TPHUHATTS 1HCTHUHKTUBHHMX, €MOIIMHO OOIpyHTOBAaHUX
yIPABIIIHCHKUX PIIICHb.

AdexTuBHA 1HTYILIS 3HAYHO MOKpAIIy€e NPUUHATTA Kpuzoeux piutensv (P =
0,44), minBuiye opicumosane Ha arodeu aidepcmeo (B = 0,31) 1 miacwoe
kyromypy enaou (f = 0,34), npumyckarouu, 0 MEHEKepH, 5Kl ePEeKTHUBHO
BUKOPUCTOBYIOTh a(DEKTUBHY 1HTYIlI}0, BPIBHOBAXYIOTh €MOIIMHY YYyHHICTH 31
CTpaTEeTIYHUM aBTOPUTETOM.

AdexTrBHa 1HTYIllisT OCOOJMBO IiHHA B KpHU3ax, J€¢ HEOOXIJHI MIBUIKI,
EMOIIIITHO KepoBaHi pimeHHss. MeHemKepHu 3 CHIbHOI a(heKTUBHOIO IHTYIIIETO,
IIBU/IIIE 32 BCE, JOCATAIOTh YCIIXY B JIIJIEPCHKUX POJISX, K BUMAratoTh €MIIaTii,
aJIanTUBHOCTI Ta IIBUAKOIO pearyBaHHs Ha HerepeaoayeHi mpoOaeMu.

Opnak emoriifHa HeCTaOUIbHICTh 1 CTpeC, MOB'SI3aHUN 3 HEBU3HAYEHICTIO,

nociaboTh aQeKTUBHY 1HTYIIII0, MIIKPECIIOIOYA BaXKJIUBICTh EMOIIMHOL
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CTIMKOCTI Ta CTPYKTYpOBaHUX MPOTpaM PO3BUTKY JIJAEPCTBA Y CHPUSHHI HBOMY
HABHKY.

3MIIHIOIYM MIKOCOOUCTICHY JIOBIPY MIX CHIBPOOITHUKAMH, 3MEHIIYIOUU
CTpeC BiJl HEBHU3HAUEHOCTI 1 PHU3MKIB Ta PO3BUBAIOYM EMOLIWHUN 1HTENEKT,
oprasizaiiii MOXyTh I1JIBUIIIUTH €MOIIIMHY 1HTYIII1F0 MEHEIKEPIB CePEIHbOI JIAHKU
3 JIOCBIJIOM YIIPaBIIHCHKOT MISTIBHOCTI 3-5 POKIB Ta MOKPAIUTH KPU30BE JI1JIEPCTBO
Ta 3arajbHy MPOAYKTHBHICTH KOMaH/IH.

OT1xe, MOJICIIIOBAHHS 1HTYIIIT Y MEHEIKEPIB CEPENHbOI JIAHKU 3 JOCBIJIOM
3-5 pokKiB MOKa3ye, IO XOJIICTUYHA, IHPEpPEHTHA Ta apeKTUBHA IHTYILlli MalOTh
pI3HI pyIIHI cWIKd (BKIIOYAIOYM KPUTHYHE MUCIEHHS, TUI OpraHi3auiiHoi
KyJbTYPH) Ta MOJEPATOPH (K €MOIIiifHa CTaOUIbHICTh YU CTPEC HEBU3HAYEHOCTI),
MPUYOMY KOKEH THI 1HTYillli pOOHUTHh YHIKQJIbHHA BHECOK Yy MOKpAaLIECHHS
CTPATETIYHOTO YU KPHU30BOTO MPUUHATTA pillleHb, €PEKTUBHOCTI YNPABIIHHS Ta
CTWJIIB JiJepCTBa, IO CBIAYUTH MPO IHTErpallil0 MPAKTUYHOTO JOCBIAY B
IHTYITUBHI TIPOIIECH HA IbOMY €Talll Kap'epH.

MoaenrBaHHS CHCTeMH 3B’ SI3KIB IHTYINII y mpoueci NpUilHATTS pillleHb

B YMOBAaX HEBU3HAYECHOCTI y TON-MEHeIKepPiB
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BuBuenns ninicHoi, iHQepeHTHOI Ta adeKTUBHOI 1HTYILIi TOM-MEHEIKEPIB
(TOIl-rpynu) BUsBIIA€ OUIBII KOPCTKI, BUTOHUEH] IHTYITHBHI MEXaHI3MH, HIXK Y
MEHE/[KEPIB CepeIHBOT JIAHKHU Ta CTyAeHTIB. KepiBHUKU BUIOT TAaHKH MPAIIOIOTh
y Oi3Hec-cepelOBHUIIIaX 3 BUCOKUMH CTaBKaMH, BUCOKUM THCKOM, TOMY X 1HTYiIIis
CTa€ KPUTUUYHUM 3aCO00M JIJIs1 ONIEPATUBHOTO Ta €(HEKTUBHOTO YXBaJICHHS PIllICHb.
OTpuMaHi J1aHHI TOKa3ylTh, IO TON-MEHEIKEPU PO3POOJIIIOTh YHIKAIBHUN
OamaHC MK aHAJTITUYHUM MUCJICHHSAM, CTPATETIYHOIO IHTYIII€I0 Ta €MOLIHNHUM
iHTenmekToM. Ha BigMiHY Big CTYIEHTIB, sSKi OUIbIIE MOKIQJalOThCS Ha
CTPYKTYpPOBaHE HaBYaHHS, 1 MEHEDKEPIB CEPEIHBOI JAaHKHU, SIKI BJOCKOHAIIOIOTh
CBOIO IHTYIlllIO 32 JIONOMOTOK  ONEPaTUBHOTO JOCBIAY, TON-MEHEIKEepU
BUKOPUCTOBYIOTh THTYIIIIO SIK CTpAaTET1YHUI IHCTPYMEHT JIiIepCTBa.

Hwxye My aHanizyemMo, SIK pi3HI TUIU 1HTYIlIl (YHKIIOHYIOTh Ha IIbOMY
IPOCYHYTOMY PiBHI yIpaBIIiHHS.

Ha pucynky 14 mpencraBieHO MOJAENb XOJICTUYHOI 1HTYIMIl y HpUAHSTTI
pllIEHb Ta CTpATEriyHe JIJEPCTBO Y TOM-MEHEIKEPIB.

XoJCTHYHA 1HTYILlIS, sIKa BKJIIOYAE B ce0e MUCIICHHS BEJIMKOI KapTUHH Ta
IHTErpaTUBHE MPUHHATTS PillleHb, 3HAYHO 3aJICKUTh BiJl KPUMUUYHO2O MUCTIEHHS

(B=0,42) ta xyremypu aoxoxpamii (p = 0,40).
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Mopenb XoNiCTUYHOI IHTYILIT Ta CTpaTeriYHoro NigepcTea y ToN-MeHenXepis

EmoujiitHa (Tabmm—(in\h JenefyBaHHA NOBHOBAXEHb
& X}
*, ao‘?
B %

KPHTHHHE MACTEHHSA ™. _~KynuTypa aaxokpatii

£ \
XoricTuaHa iHTYIR

-4

o0s'o

3 &
& ! S

CTpaTeriyHe ynpasniHHa

IHHOBaU Y PilleHHsX EhEKTMBHICTE KOMaHAW

Puc. 14. Mogeap XouicTHYHOI iHTYiWil y NPUAHATTI pilleHb Ta

cTpaTeriuHe JiepcTBO y TON-MeHeIKepiB

Kpumuune mucnenns (p=0,42) 3anvmaerhes CUILHUM MPEAUKTOPOM TOTO, IO HABITH
Ha HaMBHUIIMX YOPaBIIHCBKUX PIBHSIX CTPYKTYpPOBAHE aHANITUYHE MIPKYBaHHS IiJABHILYE
3/1aTHICTh OOPOOIIATH 1 IHTETPYBATH CKJIA/HI JaH1 B LIUTICHI PIIIEHHS.

Kynemypa aoxoxpamii (p = 0,40) mepenbayae, 1m0 TOM-MEHEIKEPH , IO MPAIIOIOTH B
IHHOBaIlIfHO KEepOBAaHUX, THYYKUX Oprafizamisx, 4yacto 3000B's3aHi AymMaTh 3a MeKaMH
KOPCTKUX CTPYKTyp. BOHM BHCTymaroTh SIK HOBaTOpW 1 TBOPIl, Hajgaroudd co0l Ta CBOIM
CHIBpOOITHMKAaM CBOOOJY BiJl JKOPCTKHMX PETJIaMEHTIB, ajle BUMarao4yu IpU [bOMY 3JaTHOCTI
MIPOrHO3yBATH MAalOYTHE Ta CMUJTMBOCTI PU3UKYBATH 317151 3100y TTS JiAEPCHKUX MO3ULIIN, TOMY
BOHH PO3BHMBAIOThH OB CHIIBHY IUTICHY 1HTYIIIIO.

JIBa cTpumytodi (HakTOpu MIABUIIYIOTH I1I BITHOCMHU — II€ €MOIliifHa

CTa0lIBHICTh Ta JIeJIETYBaHHS TOBHOBA)KEHb.
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Emoyitina cmabinenicme (p = 0,38) 3MIINHIOE 3B'I30K MK KPUTHIHUM
MUCJICHHSIM 1 IUTICHOIO IHTYIII€l0, IO BKAa3ye Ha Te, IO TOM-MEHEIKEpU 3
E€MOIIIMHOI BUTPUMKOIO (BHCOKMM pIBHEM €MOIIIMHOI peryJssiii) OiIbIn
e(eKTUBHO 3aCTOCOBYIOTh iXHI aHAMITU4YHI 3M10HOCTI y TpOIEC] NPUUHATTA
pillieHb, 10 BHUMAara€ CTPATETIYHOTO MHCJIECHHS Ta OIIHKM 3arajbHOi
(KOMILJIEKCHO1) KapTHUHH.

Henecyeanus noenosascenv (f = 0,43) MiACWIIOE BIUIMB KYyJIbTYypU
aXxoKpaTii, NPHUIyCKal4H, IO JIJEepH, K1 JIOBIPSIOTH CBOIM KOMaHIaM 1
PO3NOAUIAIOTE 000B'A3KH, MOXKYTh €(EKTUBHO 30CEPEIUTUCS HA CTPATErTYHOMY,
JIOBrOCTPOKOBOMY IJIaHYBaHHI1, @ HE Ha ONIEPATUBHOMY MIKPOMEHEI)KMEHTI.

[imicHa 1HTYiLIS 3HAYHO TIOKpallye cmpameziune ynpaeiinHa (=
0,50), innosayii nputinamms piwens (B = 0,44) ta egpexmusnicmo komanou ( =
0,41). 1li pe3ynapTaTl MATBEPIKYIOTh, IO KEPIBHUKHU BUILOI JIAHKU 3 CHIJILHOIO
IUTICHOIO 1HTYIII€I0 OUThII eeKTUBHI Y (popMyBaHHI KOPIOPATUBHOI CTpaTertii,
KEepyBaHHI IHHOBALIISIMU Ta ONTHUMI3allli JUHAMIKH KOMaHIH.

[imicHa 1HTYIIiS € KIIOYOBUM JIIIEPCHKUM HABUKOM JIJISl TOII-MEHEKEPIB.
Ha BiamiHy BiJ MEHEIKEPIB CEpeHbOI JaHKH, SKI OalaHCYIOTh ONEpPaTHUBHI Ta
CTparteriyHi mpoOjeMu, KEPIBHUKH MOBUHHI 30CEPEIUTUCS MaiKe MOBHICTIO Ha
JIOBrOCTPOKOBOMY Oau€HHI Ta CTPaTEriuHOMY Y3TO/IKEHHI.

CunbHHN BIUTMB ~ KYJIBTYPH aAXOKpaTii CBITYUTH MpPO TE, IO TOM-
MEHEKEPHU B THYUYKUX, IHHOBAI[IMHUX CEPEIOBUINAX YACTIIIE MOKIAAAI0ThCA Ha
IUTICHY 1HTYII[i}0, OCKIJIBKU iX pOJIi BUMararTh aJalTUBHOCTI, JaJIEKOIJISIHOTO
MUCIICHHSI Ta HEJIHIHHOTO BUPIIICHHS npoO0JeMm. [To3uTuBHMI
BIJIUB JICJIETYBAHHS MMOBHOBAXKEHb MIATBEPIKYE, IO JIAEPH, K1 PO3IIUPIOIOTH
MO>KJIMBOCTI CBOIX KOMaH/, MOXKYTh OlJIbIlI€ 30CEPEAUTUCS HA MPUNHATTI pIlIEHb
Ha BUCOKOMY PIBHI, HI’K Ha I[OJICHHOMY YITPaBJIiHHI.

[{i BUCHOBKHM MIATBEP/KYIOThH 1€ MPO T€, M0 YCHIIIHI TOM-MEHEIKEPH
PO3BUBAIOTh OAJIAHC MK CTPYKTYPOBaHUM aHAIITUYHUM MHUCIEHHSAM 1 THYYKHM,
IHTYITUBHUM TPUUHSTTSM PIIIeHb, IO T03BOJISIE IM BIIEBHEHO OPIEHTYBATHUCS Y

HEBU3HAYEHOCTI.
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HeBnaHaseHICTL AK BURAUK KoxTpons AkocTi

o 27
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KpuTHiHe Mucnenns ™~ 2o, (PPIEHTORAHA H 3ABAAHHA KYNLTYDA
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IgheperTHa iHTYiYiA
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YNpaBiHHA KpH3aM

LBMAKICTE NPUAHATTA pilleHs ABANTHBHICTL A0 PUHKY

Puc. 3.15. Mozaeab iH¢epeHTHOI iHTYilil Y NPMHHATTI pillieHb Ta KPU30Ba

aJaNTUBHICTDH y TON-MeEHeIKePiB

IaTyilis Ha  OCHOBI JIOCBiAYy J03BOJIS€ INBUJKO MPUUMATH PIIMICHHS 1
bopmyerbest kpumuunum mucienuim (p = 0,46) 1 opieumosarnoio Ha 3a80anHs;
kynemypor (= 0,42).

Kpumuune mucnenns (B = 0,46) 3anumiaeTbcs HAUCHIIBHIIITUM IIPEIUKTOPOM,
NPHUITYCKAIOYH, M0 TOMN-MEHEIKEPH IOKIAIA0ThCsl Ha BUTOHYCHY 37aTHICTH
poO3Mi3HaBaTH MA0JIOHU, IBUAKO 00po0IATH 1HPOPMAIIIIO Ta MPUAMATH PIIIEHHS
Ha OCHOB1 HAKOTIMYEHOTO JTOCBITY.

Opienmosana Ha 3asoauns kyaemypa (p = 0,42) miacwiroe i BiTHOCUHH,
BKa3ylouW Ha Te, IO MEHEHKepH, SKI TPAMOITh Yy CTPYKTYPOBAHUX,
IIJICCIIPSIMOBAaHUX CEPEIOBHINAX, BIOCKOHAIIOKOTH IHTYIIII0 Yepe3 MOBTOPHUMI

BILJIUB CKJIAJHUX CLICHAPIiB MPUUHSTTS PILICHb.
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JIB1 OMipH1 3MiHHI BIUTMBAIOTh Ha 1H(EPEHTHY IHTYIIIIO0 TOM-MEHEIKEPIB:
HEBU3HAYEHICTh Ta KOHTPOJIb SIKOCTI.

Hesusnauenicmo ax euxnux (p = 0,35) 3MilHIOE 1HTYIIIO, 110 O3HAYAE,
0 KEPIBHUKH BUINOI JAHKH, SIKI CIIPUIMAIOTh HEBU3HAYEHICTH SIK MOXJIMBICTD
BUPIIIEHHS NMPoOJIeM, a He 3arpo3y, Kpallle BUKOPUCTOBYIOTh IIIBUJIKE, 3aCHOBaHE
Ha JIOCBI/II IPUHAHSITTS PIIICHB.

Koumpons sxocmi (f = 0,38) mie Oiible MigBHUINYE IHTYIIIIO, 3MIITHIOIOYH
TE, M0 JIJEPH, SIKI IHTETPYIOTh CTPYKTYPOBaH1 OI[IHKHU MPOAYKTUBHOCTI, MOXKYTh
ONTUMI3YBaTH IIBUAKE, 3ACHOBAHE HA JIOCB1/II MPUUHATTS PillieHb 0€3 MIKOIU JJIst
TOYHOCTI.

[ndepenTHa 1HTYIIIS BIJITpa€ KIIOYOBY POJIb B VNPAGIIHHI KPU3OBUMU
cumyayiasmu (P = 0,48), weuokocmi npuiinamms piwens (B = 0,45) Ta
aoanmuenocmi 0o punky (B = 0,39), miATBEPIKYIOUYH, 1110 BUII KEPIBHUKH, SIKI
pPO3BUBAIOTh CUJIBHY 1HTYIIliFO, MOXYTh IIBHUJKO pearyBaTd Ha Kpu3H,
panioHani3yBaTH MPUUHATTS pIIIEHb Ta KOPUTYBaTH KOPIMOPATHUBHI CTpaTerii Ha
KOHKYPEHTHUX PUHKAX.

[HTYIIis € KPUTUYHOIO 711 KPH30BOTO YIPABIiHHS Ta pearyBaHHS HA PUHOK.
VY Tol yac sk CTYJIEHTH Ta MEHEDKEPU CEPEIHBOTO PIBHS O1IbIIIEe MOKIAAAI0THCS
Ha SIBHE BUPIIICHHS MPOOJEeM, TOM-MEHEIKEPH BIOCKOHAIIOIOTH 1HTYIIIIO, 1100
BIIEBHEHO MPUIAMATH IIBUAKI, BUCOKI PILICHHS.

[To3utuBHUI CcTpuMylOuuii e(DEKT CHOPUMHSITTS HEBU3HAUCHOCTI SIK
BUKJIMKY CBIJYUTH IPO TE, 0 YCIHIIIHI KEPIBHUKU CHPUMNMAOTh HEBU3HAYEHICTb,
a He OOSAThCs ii, JO3BOJSIOYM M 3aJUIIATUCS CKJIAJACHUMU 1 BUPIIIAJIBHUMU B
HerepenOauyBaHux cutyarlisix. CWIbHHA BIUTMB OpIEHTOBAHOI HA 3aBlIaHHSA
KyJbTYpHU 11I€ OLIblIe MIATBEPIKYE, IO TON-MEHEIKEPU PO3BUBAIOTH THTYIIIIIO
4yepe3 CTPYKTYpOBaHE BUPIMICHHS MPOOJIEM 1 IiJIECTIpsIMOBaHE JIiIEPCTRO.

[{i pe3ynpTaTu MOKa3yrOTh, IO OpraHizaiii MOBHHHI aKTUBHO PO3BUBATH
CTPYKTYpOBaHE, aji¢ THy4YKE CEpelIOBHUIIE, NI JiIEPU MOXYTh YIOCKOHAIIOBATU
CBOIO IHTYIIIIIO, MIJBUIIYIOYU CBOIO 3[aTHICTh KEPYBATU KpHU3aMH Ta aJanTyBaTh

KOPIIOPATUBHI CTPATETii 10 pUHKIB, 110 3MIHIOIOTHCSI Ta PO3BUBAIOTHCH.
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Mopens adekTUBHOT iIHTYILIT Ta yNpaBniHHA pU3ukamMu y TON-MEHEAKEPIB

HeBu3Ha eHICTh AK MOXINGICTS Nobynosa nosipw

F o7
g o X
KnaoBa KyneTypa ™ %3, o? EmouiiHa NabineHICTE

'J-v_;“ p 'g,”

AGéKTHEHE IHTYIYiA

-4

L¥'o

%5
LY

PillieHHA 8 YMOBaX PUaMKy

fosipse AinepcTso Banauc asTopuTeTy | EQ

Puc. 3.16. Moaeab adpekTHBHOI iHTYIllii Ta yNpaBJIiHHA PU3UKAMM Y TOII-

MeHeIKepiB

AdexTuBHa 1HTYIIIs, KA COUPAETHCS HA €MOIlIHI CUTHAJIM Ta IHCTUHKTUBHI
peakiii, 3anexuTh BiJl xrarosoi kyremypu (f = 0,43), ane HeraTUBHO BIUIUBAE
Ha emoyiuny 30amuicms (p =-0,36).

Knanosa xynemypa (P = 0,43) cnpuse emMomiiHIN 1HTYIIT , TIAKPECITIOIOYN
MI1’)KOCOOUCTICHY JOBIpY, CHIBIPAII0 Ta €MOLIIMHUI 1HTENEKT, JO3BOJISIOUN TOM-
MEHEJ[)KEpaM PO3BUBATH CHJIbHI €MOIlilHI IHCTUHKTH y KEPIBHUIITBI.

Emoyitina nabinonicme (p = -0,36) HeraTuBHO BIUIMBaE Ha adEeKTHUBHY
IHTYIL110, TPUITYCKAIOYH, 1110 JIIJIEPH, SKUM HE BUCTAYa€ €MOLIMHOTO KOHTPOJIIO,
EMOIIIHOT caMOperyJisiii HamMararoTbcs €(QEeKTUBHO TMOKJIATAaTUCS Ha CBOi

IHCTHHKTH.
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JIBa cTpumytodi (hakTOpU BAOCKOHAIOIOTH 111 BITHOCHHU — 11€ HEBU3HAYCHICTh
SIK MOKJTUBICTH Ta MOOYI0Ba JOBIPH.

Hesusnauenicmo ax moocausicms (= 0,37) 3minHIO€ ad)eKTUBHY 1HTYIIIIO Ta
BKa3ye, 10 JiEPH, K1 pO3TISAAI0Th HEBU3HAUCHICTD SIK TIOTEHIIIHY MepeBary,
YacTile JOBIPSIOTh CBOIM €MOIIISIM MPU MPUKUHSTTI PIIICHb 3 BUCOKUM PU3UKOM.

Ilobyoosa oosipu (B = 0,40) miaBuiye adpeKTUBHY IHTYIII10, 3MIIHIOIOYH T€,
M0 MEHEIKEPH, SKi PO3BUBAIOTH MIKOCOOHUCTICHY MOBIpYy, BiIUyBalTh cebe
O1IBIIT BIIEBHEHO, IMOKJIAIAI0YUCh HAa CBOT €MOIIii B MPOIEC] MPUUHATTS PIIlICHb.

AdekTuBHa 1HTYIUISI TIOKpAIy€e AnpuiHamms piuleHb 6 PUUKOBAHUX
cepedosuwyax (B = 0,47), oosipue nioepcmso (P = 0,38), a TakoK Oananc midxc
asmopumemom i emoyiunum inmenrekmom (f = 0,35), miATBEPIKYIOUYH, IO TOM-
MEHEJKEPH, SIKI BIOCKOHAIIOIOTh a(EKTUBHY IHTYILlIIO, MOXYTh €(QEKTHBHO
YIOPABJIATH CUTYAIISIMU 3 BUCOKUMHU CTaBKaMH, 30€pirarou IpH I[bOMY CHIbHY
JOBIPY 10 KEPIBHUIITBA.

AdexTuBHA 1HTYILlisl TON-MEHEIKEPIB - 1I€ YIPABIIHHS pU3HKaMU, JOBIpa 10
KEepIBHUIITBA Ta MPUUHATTA PIllIEeHh 3 BUCOKMMH cTaBkamu. Ha BiamiHy Bin
CTYJIEHTIB, fAKI TOKJIAaJalOThCAd HA CTPYKTypOBaHE HaBYaHHS, 1 MEHEIKEpiB
CEPEeNHbOTr0 PIBHS, SIKI BJOCKOHAIIOIOTH CBOIO 1HTYIIIO Yepe3 CTPYKTYpOBaHUM
JIOCBiJI, TOI-MEHEKEPH BUKOPUCTOBYIOTh a)eKTUBHY 1HTYIIit0, 100 MpUiMaTh
IHCTUHKTHBHI, aJIe CTpaTeriuHl PIlIeHHs B AMHAMIYHUX, HEBU3HAYEHUX YMOBaX.

[lozutuBHUI  epEeKT COPUUHATTS HEBU3HAYECHOCTI 5K  MOJKIJIHUBOCTI
HIATBEPKYE, 0 YCHIIIHI JIAEPH NMPUUMAIOTh PU3HMK SIK MPUPOJHUN aCHEKT
CTpaTEeriyHOr0 yXBaJEHHS PIllIeHb, JO3BOJSIOUM iM 30aJaHCyBaTH palliOHATBHUN
aHaji3 3 EeMOI[MHUM IHTeNeKTOM. BmimB moOyq0BM NOBipH 1Ie OuIbIIE
OIATPUMYE 1€t0 mpo Te, MO e(PEeKTUBHI KEPIBHUKU BCTAHOBIIOIOTH MIIHI
MDKOCOOMCTICHI BITHOCHHH, IO JO3BOJSE iM TOKJIANATUCA HAa I1HTYiTHBHE
CYJ/DKEHHS, HE BTpavyar04u JIOBIPH.

OT1xe, po3po0JIeHI HaMH MOJIENI MIATBEPKYIOTh Hallle poOoYe BU3HAYCHHSI

po Te, MO 1HTYIlls TON-MEHEIKEPIB — 1€ KOMIUIEKCHA KOMIETEHTHICTh. BoHa
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MOETHY€E JIOTIYHE MUCJICHHS, HAaKOIMMYEHUW JOCBIM Ta €MOIIMHHUNA 1HTEEKT, SIKi
pazoM (HOpPMYIOTh OCHOBY CTPATETidHOTO JIIIEPCTRA.

[{imicHa 1HTYIIIS JOTOMarae Kpaiie 0OauuTH 3arajibHy KapTUHY (CTpaTeriyHe
OaueHHs) Ta BOPOBAIKYyBaTH 1HHOBAIIII. 3aBISKU Til JIiAEpU MOXYTh €()EKTHUBHO
IpaIloBaTH y CKJIATHUX Ta BIJMOBITIAIBPHUX CUTYAIisX (3 BACOKUMH CTaBKaMHu ).

IndepentHa iHTYIIIA (3aCHOBaHA Ha JJOCBIJI1) JO3BOJISE IIBU/IIIIE PearyBaTu Ha
KpHU3U Ta aIalTyBaTHCS J0 3MIH Ha pUHKY. BoHa mijcuitioe 30aTHICTh pUiMaTH
MIBUKI PIIICHHS, 1110 MAIOTh 3HAYHUM BILIUB.

AdexTuBHa 1HTYiLIS (3aCHOBaHA Ha €MOIIISX) JoHoMarae OyayBaTH AOBIPY
MIXK JIIJIEPOM 1 KOMaHJ0I0 Ta 3a0X0UY€ 10 BUIIPaBIaHOro pu3nKy. BoHa no3Bosisie
KEepIBHUKAM BPIBHOBa)KYBATH CBIii aBTOPUTET 3 PO3YMIHHSM €MOLII — BJIIACHHUX
Ta KOMaH[IH.

st Toro, mo6 BUPOCTUTH €(DEKTUBHUX Ta THYYKHUX JIJEPIB, SKI 3MOXKYTh
BECTU KOMIIAH110 KPi3b HEBU3HAYCHICTH JIO CTAOUIBHOIO YCIIXY, OpraHi3alism CIIi

PO3BUBATH BC1 Il BUIM 1HTYILII1 Yy CBOiX KE€PIBHHUKIB.

3.8. PoJap iHTYINii y npoueci NpuMHATTS pilleHb MeHeIKepaMH PiZHHUX

piBHiB

[IpoBeneHe NOCIIKEHHS! MEPEKOHIMBO CBIAYMUTH, IO 1HTYIIlisl MAa€ CyTTEBE
3HAYCHHS Y TPOIECl YXBaJEHHS PIIIEHb JJIS BCIX TPbOX JOCTIKYBaHHUX TPYIl
CTYJIEHTIB-MaricTpiB, MEHEIKEPIB CEPEHbOr0 PIBHSA 1 TOMN-MEHEIKEpiB Ta ii
MEXaHI13MHM, YAHHUKHU BIUIMBY 1 3HA4Y€HHs i1 €(EKTUBHOCTI J1IEPCTBA CYTTEBO
PO3BUBAIOTHCA 31 3pOCTAHHSAM YIIPABIIHCHKOTO AOCBIY, 1 IPU LILOMY MalOTh MEBHI
BIIMIHHOCTI.

[imicHa 1HTYIIis, 32 JOMOMOTOIO SIKOi JIFOJAM MOXKYTh CHHTE3yBaTH CKJIAJIHY
iH(dopMaIlito 1 Bi3yali3yBaTh 3arajbHUN KOHTEKCT MPUUHSTTS PIIICHb, TyXKE
BIJIPI3HSAETHCS M)XK TpyIaMH TOCTIKYBAaHUX MEHEIKEPIB.

JInst  CTyAGHTIB MaricTepchKoro piBHA cCHeriaabHOCTI  «MeHemKMEHT»

TEOpPETUYHE KPUTHUYHE MUCIICHHS 1 opMaizoBaHe BUPIMICHHS MPOOJIEM MarOTh
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NOTY)XHUM BIUIMB HA TaJbMyBaHHS PO3BUTKY iXHBOI LUTICHOT 1HTYilii. Aje
BOJIHOYAC iXHS IIJTICHA THTYIIIS PETYTIOETHCS iIXHBOIO EMOIIIHHOIO CTAOUTBHICTIO 1
JUIIe MOYaTKIBISIMU (POPMYBATHCS BMIHHSIMU JI€JIETYBATH MIOBHOBAYKEHHS.

Jlis  MeHeKepiB CEepeAHbOro pIBHA, IUTICHA IHTYIIsA CcTa€ OUIbII
IHTErPOBAHOIO 3 PEATBHOIO MPAKTUKOIO 1 KOHKYPEHTHUM O13HEC-CEPEIOBUILIEM Ta
3 OUIBII ICTOTHUM BIUIMBOM PUHKOBOI KYJIBTypU. MeEHeIKepu cepeHbOro piBHs
NPOJOBXKYIOTh TMOKIaAaTucs Ha (QopMalibHI MeEXaHI3MH, TakKi $K OIS
POYKTUBHOCTI Ta €()EeKTUBHICTh KOMAHIU JJIS MiJIBUILIEHHS UTICHOT 1HTYTII1.

Cepen KepiBHUKIB BHILO1 JIAHKH, IUTICHA 1HTYILlsl € OCHOBOIO CTPATETIYHOIO
yVOpaBIiHHA. Y MOPIBHAHHI 3 MONEPEIHIMH JBOMA YIPABIIHCHKUMHU THUIIAMH,
TOI-MEHEKEPU OUIblLlIE TMOKIAAAl0ThCsl HAa HECTPYKTYPOBAaHI NPOLECH Ta Ha
THYYK1, IHHOBAI[IHI OpraHi3alliiiHi cepeloBHINA 13 aIXOKPATUYHOIO KYJIbTYPOIO,
mo0 OyayBaTH ULUIICHY 1HTYiIi0. EMomiiiHa cTaOUIbHICTh Ta PO3BUHEHE
JIeJIETYBaHHS MMOBHOBAKEHb 3JUIIAIOTHCS 3HAUHUMHU 3MIHHHUMH, IO CHPHUSIOTH
MOM'SIKIIIEHHIO IUX TpoiieciB. OJHaK KI0Y0Ba BIIMIHHICTh MOJIATA€ y TOMY, 110
IUUTICHA 1HTYIillisI Tenmep BIUIMBA€ HAa MPUUHATTA CTPATETiYHUX PIIICHb Ha
HaBUIIIOMY PIBHI Ta OpraHi3alliifHi iHHOBAIlIi 3aMICTh TOTO, 100 OOMEXKyBaTHUCS
BUPIIIEHHSM MTPo0JIeM abo yrpaBIiHHIM KOMaHIO0.

OTxe, IHTYITUBHUI XOJI3M € TEOPETHYHHUM Ta MIKOCOOHCTICHHM 3a CBOIM
XapakTepoM Ha PiBHI CTYACHTIB, aje IEpPETBOPIOEThCS Ha OINEPATUBHUI Ta
PUHKOBO-OPIEHTOBAHUM 1HTEJIEKT HA CEPEIHLOMY PIBHI YIPABIIHHS, a MI3HIIIE €
PYILIIHOIO CUJIOIO 3aMPOBAXKEHHS CTPATETYHUX 1HHOBALIIM TOM-MEHEKEPAMH.

[ndepenTHa 1HTYilI YW 34aTHICTh IIBUAKO NpPUWMATH pIIIEHHS 3
ypaxyBaHHSIM MUHYJOrO0 JOCBITy, Xi0a IO MHUTTEBO BIi3HABAaTH 3HAOMY
CUTYAIlll0 YU KIIOYOBI 3aKOHOMIPHOCTI 1 POOMTH BUCHOBOK, HE MPOBOJSAYU
TPUBAJIOTO  aHaNi3y, TaKOX paJAUKaIbHO 3MIHIOETHCS 31  3POCTAHHSIM
YOPABIIHCHKOTO MpodecioHaizmy.

Jns cryneHTiB iHGEpeHTHA 1HTYIlli HE € TOJOBHUM I1HCTpyMeHTOM. BoHu
Olple JOBIPSIOTH 3HAHHSAM, OTPHUMAHUM II1J] Yac HaBYAHHSA, Ta JIOTIYHOMY

ananizy. IIpoTe, KoM BOHU CTHUKAIOTHCA 3 HEBU3HAUEHICTIO, BUCOKUU pPIBEHb
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CTpecy 3aBa)ka€ iM 3aCTOCOBYBAaTH CBOi HaBWYKM (1 3HaHHS, 1 1HTYimio). B
pe3ynbTaTi, iXHA e(pEeKTHBHICTh Majae, OCOOIMBO B CUTyallisIX Ha PUHKY, IO
MIBUKO 3MIHIOIOTHCS.

Jliia MeHeKepiB cepeiHbOl JIJaHKU 1H(GEpEeHTHA 1HTYIIIs, 0 IPYHTYETHCS HA
JOCBil, CTa€ BAXKIMBUM I1HCTPYMEHTOM i €(QEKTUBHOIO BUKOHAHHS
MOBCSIK/ICHHUX 3aBJaHb Ta omnepamii. 3JaTHICTh MBUIKO PO3Mi3HABATH 3HAHOMI
CUTYyaIlli B yMOBaX 4iTKHUX I[JIeH Ta (GOpMaTbHUX IPOLEAYp JOIIOMAarae po3BUBaTu
10 1HTYIIIIFO, JO3BOJISAIOYM MPUUMATH OLIBII CBOE€YACHI Ta €(PEKTUBHI PIIIICHHS.
[Ipote, HE3BaKatOUM Ha T€, IO 3 YACOM MEHEIKEPU TOUYMHAIOTH OLIbIIE TOBIPATH
CBOIH 1HTYI1Ii1, CTpEC Yepe3 HEBU3HAUCHICTh 3AIUILIAETHCSA 3HAYHOIO NIEPEIIKOIOIO.
Ilefi ctpec MoOXke 3aBakaTh IM IOBHOK MIpOIO TOKJIAQJaTHCS Ha I1HTYITUBHI
PILIEHHS y CKJIAIHUX CUTYaIlisX.

HaTtomicTe, A1 BUIIOrO KepIBHUIITBA 1H(EPEHTHA 1HTYIIlIS IEPETBOPIOETHCS
Ha NOTY)XHUHM 1HCTPYMEHT, OCOOJMBO Ba)KJIUBUM JUIsl TOJOJIAHHS KpU3 Ta JJIs
THYYKOrO YIpaBiiHHA, aAalTHBHOTO JifepcTBa. KillouoBOIO BIAMIHHICTIO €
CHPUMHATTS HEBU3HAYEHOCTI: TOM-MEHE/DKEpU dvacTiiie Oadarth y HIA HOBI
MOXJIMBOCTI, a HE JpKepesno crpecy. Takui Miaxi 3MIIHIOE iXHIO 3JaTHICTh
JOBIPATH 1HTYIIIT TpU TPUUHATTI PIMIEHb 3 BHCOKMMH CTaBKaMu. Xoua
dbopMaIbHUN 3BOPOTHUM 3B'SI30K Ta KOHTPOJIb SKOCTI HE BTPAYalOTh BaXKJIMBOCTI,
TON-MEHEI)KEPU 3HAYHO aKTUBHILIE BUKOPUCTOBYIOTH 1HTYiMit0. Lle mo3Boiise im
IIBUKO OPIEHTYBATHCS Ha PUHKAaX, II0 3MIHIOIOTHCS, ONEPATUBHO KOPUTYBATU
CTpPATET10 Ta BIEBHEHO MPOBOJAUTH MIAMPUEMCTBO Yepe3 KPHU30B1 MEPIOIH.

OTXe, COCTEepIraeThCs YiTKA €BOJIOLIS 1HTYIlI] 3 HAOYTTSAM YNPaBIIHCHKOTO
JOCBiAY. Y CTYIEHTIB BOHA € PaJIiie TOMOMI>XHIM HAaBHUKOM, IT10 JIOMTOBHIOE 3HAHHS
ta aHam3. [loTiM, y MeHeKEepiB CepellHbOl JIAaHKU, 1HTYIIlis CTa€ OCHOBHUM
poOoYMM 1HCTPYMEHTOM JiJisi 3a0e3redeHHs1 omnepariitHoi edeKTUBHOCTI. [
HapEIITi, ISl TON-MEHEKEPIB BOHA TIEPETBOPIOETHCS HA KIFOUYOBUN 1HCTPYMEHT

CTPATET1YHOTO Ta KPU30BOTO YIPABIIHHS.
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AdexTBHa IHTYIIIS — TOOTO 3MATHICTh MPUIMATH PIILIEHHS, CIUPAIOYNCh Ha
eMolIii Ta BHYTPILIHI BIAYYTTSI — TaKOX PO3BUBAETHCS 32 UITKUM LUIIXOM Y Mipy
HaOyTTS yNPaBIIHCHKOTO JOCBITY.

Crmouatky, y CTYZCHTIB MariCTepCbKOTO PiBHS, LISl IHTYII[is1 BUKOPUCTOBYETHCS
HaliMeHIle. 3a3BH4Yail iM 1Me Opakye AOCTaTHRO PO3BUHEHOTO EMOIIMHOTO
IHTENIeKTy Ta JiAepCchbKOoi camocBiioMocTi. Jlo Toro k, IXHS eMolliiiHa
HECTaOUTBHICTh MOXKE 3aBa)KaTH JOBIPSATH BIACHUM BIIYYTTSAM, a CHOPUUHATTA
HEBU3HAYEHOCTI AK NEPELIKOIN 11e OUIbIIEe 3HUKY€E €(PEKTUBHICTh BUKOPUCTAHHS
a(heKTUBHOT 1HTYILI1.

Ha HacTynmHOMY ynpaBIiHCBKOMY €Talll, Y MEHEKEPIB CEpeIHbOI JIAHKH,
adeKTUBHA 1HTYIlllsl CTAa€ 3HAYHO BAXKJIMBIIIOW, OCOOJMBO i €(hEKTHUBHOTO
YIOPABIIHHSA KOMAaHJOK Ta HAJIArOJKE€HHS MI>KOCOOMCTICHMX CTOCYHKIB. OJHaK
CTpeEcC, NMOB'A3aHUN 3 HEBU3HAUYEHICTIO, YACTO 3aBaXKa€ IM MMOBHOIO MIPOIO PO3KPUTH
noTeHuian uporo iHcTpymeHTy. LIlo6 kKoMmeHcyBaTu 1€ 1 CTBOPUTH YMOBU IS
3aCTOCYBaHHS €MOIIMHOI 1HTYIlli, BOHM HEPIAKO OLIblle MOKJIANAl0ThCs Ha
dbopmanibHI METOM TOOYI0BU JTOBIPH B KOMAH/II.

3peToro, y KepIBHUKIB BULIOI JJaHKU (TOM-MEHEIKEPIB) aPeKTUBHA THTYIL[Is
cTae MOOKO 1HTErpOBAaHOI0 YACTHHOK iXHBOTO CTHIIIO JijaepcTBa. Bona Mmae
BUpIIIATbHE 3HAYCHHS JIJIs1 YIPABIIIHHS pU3UKaMU, TOOYOBH JIiIEpCTBA Ha JIOBIp1
Ta NPUUHATTA CKJIaJHUX YIPaBIIHCHKUX pilieHb. Ha BiAMIHY B1J] IHIIUX TPy, TOII-
MEHEIKEPH CXUJIbHI PO3TIISAIATH HEBU3HAYCHICTh SIK MOXJIMBICTH, a HE 3arpo3y.
Ile nmo3Boiiie iM e€(PEKTUBHO BUKOPUCTOBYBATH €MOLIWHY IHTYIllll0 HABITH Y
PU3HMKOBaHUX cUTyallisix. PO3BUHEHUI eMOLIITHUI 1HTEJIEKT Ta BMIHHS OyayBaTH
JOBIpY JIeKaTb B OCHOBI IXHBOI 37aTHOCTI IHTYITUBHO BHPILIYBATH CKJIAJHI
MDKOCOOMCTICHI Ta OpraHi3ailiitHi mpooeMH.

OTxe, po3BUTOK a(h)eKTUBHOI 1HTYI11{ MOKHA OMHMCATH TaK: BOHA MOYMHAETHCS
AK cnabOpo3BMHEHA 3JaTHICTh Yy CTYJEHTIB, TOTIM CTa€ BaXIUBUM
MDKOCOOMCTICHUM 1THCTPYMEHTOM Y MEHEKEPIB CEPEIHbOI JIAHKH, 1 IOCATAE CBOTO
MKy SIK O3HaKa 3p1j0ro, eMOIIHO 1HTEIITeHTHOTO JIiIEPCTBA Y TON-MEHEIKEPIB,

0COOJIMBO MPU MPUIHSATTI PillIeHb 3 BACOKUMHU CTaBKaMH.
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EBoJutronist inTyiuii sixk 3maTHocTi 10 jgigepersa. JlocnipKeHHS TATBEPIKYE,
0 IHTYIIliS HE BJIACTUBICTH, a CKOpIIIE HABUK, SKUH PO3BUBAETHCA 3 YACOM 3
MPAKTUKOIO 1 BIUTMBOM PI3HUX CUTYaIlill yIIpaBIiHHS.

CTyneHTH MaricTepcbKoro piBHA MalTh JOCTYyN 10 (OpMaii30BaHOTO
MUCJICHHSI, TEOPETHYHO! MMIJATOTOBKM Ta PETyJIbOBAHUX CHUTYaIllll NPUUHATTA
pillieHb, 1, TAKUM YUHOM, 1HTYII[is IEPETBOPIOETHCSA HA JOMOMIXHUN MEXaHI3M, a
HE JIOMIHYIOUU ApaiBep pILICHHS.

Menepkepu CepelHbOro PiBHS MOYMHAIOTH BKIIIOYATH IHTYIIIIO B IIOJCHHE
NPUIHATTS pILIEHb Ha PIBHI oOmepalii, ocoOJMBO B pO3Mi3HABAHHI 00pas3iB,
VOpaBIiHHI JIOJbMH Ta ajanTamii 10 puHKy. BoHM Bce me norpedyroTh
(dbopManbHUX paMOK, 0O MaKCUMI3yBaTH IHTYIIIIO.

Ton-nigepu AEMOHCTPYIOTh HaWKpallle Ta BIIMIHHE 3aCTOCYBaHHS 1HTYILI K
KJIFOUYOBOTO TMOTEHIIaTy JIJePCTBA Y CTpaTeriyHoMy OaudeHHi, YIpaBJiHHI
KPU30BUMH CUTYAIlISIMU Ta MPUHAHATTI PIIIICHh HA OCHOBI JIOBIPH.

[{i BHUCHOBKM MAalTh MPAKTUYHE 3aCTOCYBAaHHS [JIsi PO3BUTKY JIIJIEPIB.
Opranizaiiii MOXXyTh pO3pOOJISITH HaBYAIIbHI IPOTPAMHU, SIKI TOCTYIIOBO MPUBOISAThH
MEHEIKEPIB 3 PAaHHBOI Kap'€epu MO PO3BUTKY IHTYITHBHHUX MOMJIHMBOCTEH,
nepexosuu BiJ (OPMaIbHOTO aHATITHYHOTO MHCIICHHS O €MITIPUYHOI 1HTYIIil
Ha OCHOBI JOJIaTKIB /IO CTPATETiYHOTO IHTYITUBHOTO JIJEPCTBA 3 BHCOKHUMU
CTaBKaMH.

Po3BuBaoun MOXJIMBOCTI KPUTUYHOTO MUCJICHHS, €MOIIHHY CTIHKICTh Ta
(dopManbHUIl BIUIMB HEBU3HAYEHOCTI, OI3HEC MOXE€ MPUCKOPUTU PO3BUTOK
UTICHOT, 1HPEPEHTHOI Ta aeKTUBHOI 1HTYIIi, JO3BOJIAIOYM CBOIM MEHEIKepaM
Ha BCIX PIBHAX MpUMaTH 011 e(heKTHUBHI Ta BIIEBHEHI PIIICHHS Y HEBU3HAYCHHUX
yMOBaX.

PesynpTaT 1mBOTO JOCHIKEHHS JAIOTh MPOHUKIWBY 1H(GOPMAIIO PO
PO3BUTOK Ta BHUKOPHCTAHHS IHTYIlil Ha pI3HUX PIBHAX YIPaABIiHHA Ta
JEMOHCTPYIOTh, IO 1HTYITUBHE NPUUHATTS PIIICHb MOKpAILy€e 13 30UIbIICHHIM
npodeciitHoro mocBiny. JleB'siTh pe3yabTaTUBHUX MOJENEH JEMOHCTPYIOTh, SIK

IHTYITUBHE MPUUHSATTS PIIICHb HA TPHOX PIBHAX MPOdeciitHOT Kap'epu — CTYICHTH-
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MaricTpu, MEHEKEPH CEPEIHBOI JJAHKW Ta KEPIBHUKU BUIIOTO PIBHS - 3aJICKHUTH
BiJl LuTicHOI, iHpepeHTHOi Ta adeKkTUBHOI 1HTYimii. BuCHOBKM, oTpuMmaHi y
HAIIOMY JIOCJIIJIKEHHI1, Y3TOJKYIOThCS 13 Cy4YaCHUMHU TEOPETUYHUMHU BUCHOBKaMU
PO MPUNHATTS pIlIeHb, MI3HAHHA Ta IHTYIIII0, CTBEPKYIOUH, IO 1HTYILlIA HE €
CTaOUIBHOIO SIKICTIO, @ PO3BUBAETHCS HABUKOM, SIKMM BUHUKA€E MPU MOBTOPHOMY
BILJIMBI Ha pealibHi ciieHapii pimens (A. Sicora ta iH.) [235].

JlocnipkeHHsT TMOKa3yloTh, IIO0 YYHI pIBHS MaricTpa MOKJIaJaloThcsl Ha
dbopmasibHEe HABYAHHS Ta aHAJITUYHE MUCIICHHS, 100 PO3BUHYTH CBOIO 1HTYIIIIIO,
3 HEBEJMKUM BIUTMBOM pPEaTbHOI HEBHU3HAYEHOCTI, IO 3aBaXKa€ iM €(PEKTHUBHO
neperaBaTd MOro B KOHTEKCTAax YOpPaBIiHHA. MeEHEIKEepH CEepeIHbOTO PIBHA
MOYMHAIOTh THTErPyBaTH IHTYIIIIO B CBOT po0OUl Ta YIPABIIHCHKI POJIl, 0COOIUBO
B pO3IMi3HaBaHHI 00pa3iB, yIpaBJiHHI JIOJIbMU Ta KOHKYPEHTHIHN ananTtarii. Tum
HE MEHII, BOHM BUMAararoTh (OpMaJbHUX PaMOK 1 30BHILMIHBOI MEPEBIPKU IS
MOJICTIICHHS 1HTYITUBHOTO MPUUHATTA pillieHb. KepiBHUKY BUIIIOTO KEPIBHUIITBA,
OJIHaK, OKJIQIal0ThCSl HA IHTYILIIO SIK CTPATETIYHUI 1HCTPYMEHT YIPaBIIHHS JIJIs
IPUUHATTS CBOEYACHUX PIIICHb, aHATI3y PU3MKIB Ta BUpilIeHHS Kpu3. Hamri
BHCHOBKHM Y3TOJKYIOTbCSI 3 TEOPISIMU TOJBIMHOIO NPOLECY IMi3HAHHSA, SKi
MOKa3yl0Th, IO JOCBITYEHI OCOOU, SIKI MPUWMAIOTH PIIICHHS, BCE YacCTiIle
MOKJIa/IAI0THCSL HA HEYCBIJOMIICHY IHTYITUBHY OOpOOKY Ta aHAITUYHE MUCIICHHS
(J. Luoma, F. Martela) [199].

Po3BuTok iHTYinii MNPUAHATTA YNOPaBJIHCbKHX PpilieHb. Po3BUTOK
IHTYITUBHOTO NMPUUHATTA PIllIEHb 3 MPOrPECYIOYUMU PIBHAMU YIPABIIHHS CIIIYy€E
TeopisiM HesiBHOro 3HaHHs (A. Sicora ta iH.; R. Sterenberg) [235; 245],
ceHcoTBopeHHs Ta eBpuctuku (D. Kahneman) [183].

HesBHi 3HaHHsS, a00 3HAHHSA, OTPHMMaHI 3a JOMNOMOTOI0 MPAKTUKH Ta
IHTEPHAII30BAHOTO HABYAHHSA, CTAIOTh CHJIBHIIIUMHU 3 TIPOCYBAaHHSM PIBHIB
ynpasiiHHsa. CTyAeHTH MariCTepChbKUX PIBHIB 3 HEBEJIMKUM 3HAHHSM PEAbHOTO
CBITY HE MOXKYTb 3pOOUTH €PEKTUBHUM, IHTYITUBHO 3p03yMUINM BUOIp Yepe3 IXHIO

BCE II€ OYeBHIHY 1 (popmainizoBaHy Oa3y 3HaHb, a HE iXHI BHYTpIIIHI 3HAHHS.
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[aTepHani3oBani 3HaHHS JAO3BOJSIOTH MIBUAKO Ta IHCTUHKTUBHO NpHUIMATH
pIIICHHS MEHEKepaMm, AKi MaroTh JIOCTaTHIN JJOCBII.

Lle BignmoBiznae crpykrypi . Kanemana [25] «MuCIEHHS MIBUAKE 1 TOBIIBHEY,
sKa BiApI3HAE IHTYITUBHE (IIBHUJKE) 1 aHATITUYHE (TIOBUIBHE) IPUUHATTS PIillICHb.
AHaJIITUYHE MUCJICHHS IOMIHY€ Ha HWKYUX PIBHSAX YIPABIIHHA, TOA1 SK 1HTYTITis,
KOJI 11 3aCTOCOBYIOTb, 3a3BHYall BAUKOPUCTOBYETHCS 3 BETUKOIO oOepexHicTio. Ha
BUIIUX PIBHAX YIPaBIIHHS aHAJNITUYHE Ta IHTYiTMBHE MHCIEHHS CHIBICHYIOTb,
o0 [103BOJIMTH MEHeKepaM Oulbll e€(pEeKTUBHE Ta PU3MKOBAHE HPUUHATTA
pimess (J. Luoma, F. Martela) [199].

Kpim TOro, Ha TOJIEpaHTHICTH A0 HEBU3HAUEHOCTI BIUIMBAE JOCBIJ 1 IHTYIIIS.
CTyAaeHTH-MaricTpu MaroTh OlIbIlle HETEPNUMOCTI /10 HEBU3HAYEHOCTI, IO
oOMexye iX 3IaTHICTb JOBIPATH 1 BHUKOPHCTOBYBAaTH IHTYIllil0O Yy MpoLect
OpUMHATTA pilieHb. JlocBimueH1 MEHEeIKepH CIPUHMAIOTh HEBU3HAUEHICTh SIK
MOJKJIMBICTh, @ HE 3arpo3y 1, TAKUM YHHOM, BIIUyBalOTh cede O11bIn KOM(OPTHO,
BUKOPUCTOBYIOUM IHTYILIIO TPH BUCOKHUX CTaBKax MNPUUAHATTS pimieHb. Lle
y3roJKY€EThCS 3 TPOECIHOO JTITEPaTypor0 Y TOMY, IO JOCBITYCHIIIT OCOOH, SKI
MPUIMAaIOTh PillIEHHS, BAKOPUCTOBYIOTh €MOILIITHO KEpOBaH1 MPOLECH MIpKyBaHHS
Ta I1HTEPHAJI30BaHy EBPHUCTHKY JUIs YIPaBIIHHS PU3HMKAMU Ta CKIATHICTIO.
(A. Sicora Ta in.) [235].

BaxxnuBor 3HaXiIKOIO IBOTO JOCHIDKEHHS CTaja poJib OpraHi3aliiHol
KyJIbTYpU y PO3BUTKY IHTYIlli MeHemkepiB. Pe3ynpTaTHl MmokasyioTh, IO THII
KyJIbTYPH B OpraHizallii MOKe K COPUSITH IHTYiTUBHOMY NPUHHATTIO PIILIEHb, TaK
1 oOMexxyBatu #oro. 3okpema, Oyjlo BHUSBJICHO, IO aJXOKpaTUYHA, KJIAHOBA,
pOJIbOBa Ta OINEpaTUBHA KYyJIbTYpPH CTBOPIOIOTH CHOPHUSATIWBI YMOBH IS
BUKOPHUCTAHHS 1HTYI1111, 0COOJIMBO HA CEPETHHOMY Ta BUILIOMY PIBHSX YIIPaBIIHHS.
Taki KynpTypu 3a0XO4UyIOTh CHIBIpaIio (HaBITH SKIIO BOHA (popMali3oBaHa),
THYYKICTh Ta aKTHBHE BUPIIMICHHS MPoOJeM, (GOPMYIOUH CEPEIOBUIIE, B SKOMY
IHTYITUBHI1 1J1e1 MalOTh O1IbINE IIAHCIB OYyTH PO3TJISHYTUMH, MEPEBIPEHUMH Ta

BITPOBA/I?KCHUMMU.
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I maBmaku, iepapxiuHi Ta BIaAHI OpraHi3aliifHI KyJIbTypd HE CHIBHO
PO3PI3HSUIMCA Ha PI3HUX YNPABIIHCHKUX PIBHSX, 1 1€ BKA3y€e Ha Te, 110 (hopMabHi,
MOB's13aHi 3 IpaBUJIAMU CEPEOBUIIA HE MPUIYIIYIOTH 1 HE TOCWIIOIOTh IHTYiTUBHE
OpUMHATTA pimeHb. Lle BiAMOBiae AOCHKEHHSM, SKI  MHIAKPECTIOITH
aJanTUBHICTh Ta 3TYPTOBAHICTh SK OCHOBHI I[IHHOCTI B KYJIbTUBYBaHHI
IHTYITUBHOTO JIiJIEPCTBA, OCKUIBKU JyXke (PopMalibHI CepeIOBUINA HE TO3BOJISIOThH
npocTopy npaktukyBaTu iHTYiTuBHE Mucinenns (L. Hallo, T. Nguyen) [171].

VYxBajieHHsl pillleHb Ha OCHOBI PE3yJbTaTIB JOCIHIKEHb JIIOANHA-IITYIHHUHI
inTenekt (II) mpumyckae, mo 1HTYINIA HalKpaile Moke OyTH BUKOpPUCTaHa B
cepeoBUIIaX, SIK1 IHTErpYIOTh (GOPMaJIbHUI aHali3 3 aJallTUBHICTIO, 3MIITHIOIOUN
opraHi3alliifHi KyJIbTYpH, K1 IO3BOJISIOTh MEHEKEpaM PO3BUBATH CBOIO 1HTYIIIIIO
yepe3 NpakTuKy 3 minHoM yacy (V. Vincent) [251].

3poctanus mty4yHoro iHTenekty (L) y npuidHATTI pilieHs migHIMae BaXIIHB1
NUTAHHS PO IHTETPAIlI0 JIOJCHKOIO IHTEJIEKTY 3 MAIIMHHUM aHATIITUYHUM
MUCTIeHHsM. Jlesiki JOCHIKEHHS! MOKa3yloTh, 10 SKICTh PIlIEHb MOXe OyTu
nokpaiiena 3 BukopuctanusaMm LI, skuit Hagae gakronoriuny iHdopmariito, B TOH
yac sIK 1HII JOCIIKEHHS MOKa3yloTh, 110 HaaMipHa 3ayiexHicTh Bim I moxe
MIPU3BECTHU JI0 HAIMIPHOT BIIEBHEHOCTI 1 BTPATH KOHTPOJIt0 Ha 1 JiroAuHO0 (Z. Chen
ta iH.) [139]. Pe3ymbrard IbOTO JOCHTIKCHHS ITOKA3yIOTh, IO JIOJCHKUN
IHCTUHKT BIJIrpa€ BHUPILIAJIbHY POJIb Y BU3HAYEHHI TOrO, KOJM MPUUMATH 17€d,
nopoypkeri 111, 1 ko iX mepeBU3HAYUTH.

Le BignoBigae V. Vincent [251], saxuit ctBepkye, 1o iHTyiuis ta LI noBunH1
OyTH I1HTErpoBaHi y TIOpUAHY MOJENb PIIIeHb, 32 JOMOMOTOI SIKOi JIHOJChKa
IHTYilllsI BHUKOPUCTOBYETBhCS Uil ouiHku mnpomno3uuid I, ocobmmuBo B
HEBU3HAYCHHX 1 IOTAHO CTPYKTYPOBAHUX YMOBAaX. 3aBJIaHHs MOJIATAE B TOMY, 100
PO3pPOOUTH CHCTEMH TMIATPUMKH PIIlIeHb, K1 JOTIOBHIOIOTH JIFOJCHKY 1HTYIIIO, HE
3aMmiHIOYM ii. Byso BCTaHOBIEHO, MO OUTHINN JOCBITYCHI MEHEIKEPHU MOXKYTh
3po0OUTH 1€ Kpallle, TOMY 110 BOHM BUKOPHUCTOBYIOTh IHTYIIlit0, 1100 3pO3yMiTH

iHdopmartito Il 1 3mificHIOBaTH Cy/HKeHHS B CKIAQIHUX 1 HEOJHO3HAYHUX
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KOHTEKCTaxX. MeHI JoCBimdeHi MeHemkepu BukopuctoByioth Il a6o
HaMararThCsl MPaBUJIBHO 1HTErpyBaTH Horo nponosuiii (Z. Chen Ta in.) [139].
Pe3ynpTaT HaAIIOro JOCHIIKEHHS IMIJKPECIIOTh BaXJIHMBICTh PO3BUTKY
1HTYILIT 17151 epeKTUBHOTO JiepcTBa. BpaxoByrouw, 110 iHTYIIS 3HAYHOIO MipOIO
dbopmyeThCs Yepe3 JAO0CBI, KOMIIaHIsIM PEKOMEHIYETHCS CTBOPIOBATH CIICIliaIbHI
HaBYaJbHI MPOTrpaMu, CHPSIMOBaHI Ha JOMOMOTY MEHEXEepaMm pO3BHUBATH Ta
BJIOCKOHAJIOBATH IXHIO 3/IaTHICTh J0 1HTYITUBHOTO IPUWHATTS PIlLICHb.
[Iporpamu po3BUTKY 1HTYIIIIT Ta JIiIEPCHKUX SIKOCTEH MalOTh OYTH aJanToBaH1
70 PIBHS JOCBIy YYacCHHUKIB. JIJisl CTyJE€HTIB-MAricTpiB akIEHT CJ1J pOOUTH Ha
3aCBO€HHI (DOPMAIBHUX METOJIB NPUUHATTSA pIII€Hb, PO3BUTKY KPUTHYHOIO
MUCJICHHS Ta pO3YMIHHI BIUTMBY HeBU3HaueHOCTI. Lle 3akmane mMiiHy OCHOBY /Jist
(opMyBaHHS B MallOyTHbOMY OOIDYHTOBAaHUX IHTYITMBHUX CYyMKEHb. Jlns
MEHE/[KEPIB CepeHbO1 JIAHKM HABYaHHS Mae OyTH CHpSIMOBaHE Ha PO3BUTOK
EMIIIPUYHOI (3aCHOBaHOi Ha JOCBiAl) Ta adeKTUBHOI (EMOIIHHOT) I1HTYIIII.
KitodoBuMu  HampsiMKamMu TyT € BIOCKOHAJICHHS HABUYOK pO3IMi3HABAHHS
nmaTepHiB, MOOYI0Ba MIKOCOOHMCTICHOI JIOBIpM Ta TMPHUCKOPECHHS IMPOIECY
MPUUAHSTTS pillieHb. Y MIATOTOBII TOM-MEHEKEPIB OCHOBHA yBara mpualIsS€ThCs
iHTerpamii aHaJiTHYHOIO MHCJSHHS Ta 1HTyimii. I{1 31aTHICTE € KpUTHYHO
BOXJIMBOIO i e()EeKTUBHUX il Yy KPU3OBHX CHUTyalisX, (opmyBaHHS
CTpaTeriyHoOro OaveHHs Ta MPUUHATTSA pIIIEHb B YMOBAX HEBU3HAYEHOCTI Ta
Bucokoro pusuky. (L. Hallo, T. Nguyen; J. Luoma, F. Martela) [171; 199].
OTxe, mpeAcTaBi€HE OCHIKEHHS POOUTh 3HAYHUNA BHECOK Y PO3YMIHHS
NICUXOJIOTITYHUX OCOOJIMBOCTEHM 1HTYIli B Mpolecl NPUUHATTS YHPABIIHCHKUX
pitieHs. BOHO MepeKOHIMBO JIEMOHCTPYE, IO 1HTYIIliS HE € HE30arHCHHUM Y
130JIbOBaHUM (PEHOMEHOM, a SBJIsIE COOOI0 3AaTHICTD, 1110 MIAAETHCSA pO3BUTKY. Ha
dbopmyBaHHs Ta €hEKTUBHICTD IHTYIIlIT BILTHBAIOTH KOHKPETHI YNHHHUKH, 30KpEMa:
pPIBEeHb KOTHITUBHOTO PO3BUTKY 1HJMBI/NA, HAKOMUYCHHWN mpodeciiiHuii Ta
KUTTEBUM JTOCBI1JI, OCOOMCTICHI PUCH, TaKl SIK TOJIEPAHTHICTh 10 HEBU3HAYCHOCTI,

a TaKOXK XapaKTEePUCTUKH OpraHi3aliiHOl KyJIbTYpH, B SIKii MpaLtoe MEHEIKED.



196

TakuMm ynHOM, Y JaHOMY TIAPO3LTL PO3POOIEHO Ta MPOAHANI30BAHO JIEB'AThH
MOJIeTIeil CUCTEeMU 3B’ SI3K1B XONICTUYHOI, 1HpEpeHTHOT Ta ad)eKTUBHOT IHTYILIT AJIs
TPHOX TPYI JOCHIKYBAaHUX (MaricTpu, MEHEIKEpPH CEpPeIHbOi JIAHKH, TOII-
MEHEKepH). MoJenoBaHHs  JO3BOJIMJIO  Bi3yadi3yBaTH Ta  EMIIIPUYHO
MIATBEPUTH CKJIAIHY B3a€EMOJII0 MK THUIAMM 1HTYIli, X KOTHITUBHUMH Ta
0COOHUCTICHUMU peAUKTOpaMu (KpuTHYHE MUCJICHHS, eMOIIIiHa
CTIMKICTH/Ta0IIBHICTh), KOHTEKCTyalbHUMHU (akTopaMu (THI OpraHi3auiiHol
KyJIbTypH, CTPEC HEBM3HAUEHOCTI) Ta iX BIUIMBOM Ha KIIOYOBI acCIEKTU
YIPABIIHCHKOI AISUIBHOCTI (SIKICTh pllIE€Hb, €PEKTUBHICTh YIPaBIIHHS, KPU30BE
JEepCTBO, 1HHOBAIIlT). BUSBIEHO SIK CHJIbHI 3aKOHOMIPHOCTI, TaK 1 crielu(iyH1
KOH(DIrypaiiii 3B'13KiB, XapaKTEpHi JUIsl KOKHOTO PIBHS YIPaBIIHCHKOTO JOCBIAY,
o0 MATBEPJKYE JWHAMIYHAKA  PO3BUTOK IHTYilllI SIK  yHOpaBIIHCHKOI
KOMITETEHTHOCTI Ta BaXKJIMBICTh BpaxXyBaHHS PIBHS MEHEKepa MpH ii A1arHOCTHUII

Ta PO3BUTKY.

3.9. PexkomenHgaunii 1mOA0 PO3BUTKY IHTYITHBHOI KOMIIETEHTHOCTI

MeHe/’KepiB Ha Pi3HMX eTanax Kap'epu

Pexomenaanii oo po3BUTKY iHTYITUBHUX HABUYOK NPUUHATTS pillleHb
Maii0yTHiMHU MeHeKepaMHu. Menepxepu-novarkiBiii, BUIIYCKHUKU
MariCTepChbKUX Mporpam, 3a3BUYail pO3MOYMHAIOTH CBOIO Kap'e€py, CIIHUPAIOYNCH
nepeBaXHO Ha ¢GopMaibHI aHATITAUYHI METOAM Ta MOJEl MPUHHSATTSA PIlIeHb,
peTeNbHO 3aCBOEHI Mij Yac HaBuaHHA. Lle nmpupoaHuil cTapToBUi erar, OCKUIbKU
caMme I1i HABUYKH YaCTO € OCHOBHOIO BUMOTOIO JIJII TTOYAaTKOBUX TO3uIlid. OgHak
iXHS 3JaTHICTh €(PEKTUBHO BUKOPUCTOBYBATH IHTYIL1I0, OCOOIMBO MPH 31TKHEHHI
3 HEBU3HAUCHICTIO, OpAKOM YITKMX JaHUX a00 CHUTYyaIlIIMH 3 BHUCOKHM DPiBHEM
CKJIaIHOCTI, 4aCTO BUSBIISETHCS HEAOCTATHHO PO3BUHEHOI0. ['0JIOBHOIO MPUYHHOIO
IIOTO € 0OMEKEHUM MPAKTUYHUM JTIOCB1 pOOOTH 31 CKIaAHUMHU, OaraTorpaHHUMHU
peaTbHUMHU MPOoOJIeMaMH, SIKI BHMAararTh HE JIMINE JIOTIYHOTO aHami3y, aje u

3IaTHOCT1 PO3Ii3HABATH MPUXOBaHI MaTEPHHU, CIIUPATUCS HA TOMEPEIHIN JOCBIJ
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(HaBITH HEYCBIIOMJICHHIT) Ta TOBIPSITH «BHYTPIIIHbOMY UYTTIO». BigTak, BUHUKA€E
notpeda y HiIeCupsIMOBAHUX PO3BUBAIBHUX 3aX0/1aX, CIPSIMOBAHUX Ha TIOCTYIIOBE

dbopMyBaHHsI Ta MOCWICHHS IXHIX IHTYITUBHUX 3A10HOCTEH y Mpolieci MPUUHITTSI

pIIICHb.
Tabnuys 3.7
PexomMenaaiii moa0 po3BUMTKY IHTYITHUBHUX HABUYO0K
NPUHHATTS pilleHb Y Mail0yTHIX MeHeKepiB
Hanpsim po3BUTKY Onuc

Po3BuTok ®dopmyBaHHS 31JaTHOCTI CBIJJOMO [TEPEMHUKATUCS MIXkK

KOTHITUBHOI THYYKOCTI IHTYITUBHHM Ta palliOHATBHAM CTWJISIMA MHUCIICHHS ITi]] 4ac
HNPUAHATTS pillleHb, BUKOPUCTOBYIOUM CUMYJIALIT Ta
BUPIIICHHS peaJIbHUX CTPATEr1YHUX 3aBJaHb.

InTerpanist iHTyinii Buxopuctanus ¢opmanizoBaHuX METOIB (Hamp., MeTon

3i CTPYKTYpOBaHHUMH aHami3y iepapxiii - AHP) st cuctemMHOro moejHanHs

MeTOodaMHu aHAJITUYHOTO OOIPYHTYBaHHS Ta IHTYITUBHUX OLIIHOK IPU
BUPINIEHHI CKIIQJHUX TPOOIIEM.

Buxopucranus HaBuanHs MeHeKEpiB KPUTHUYHO OIIIHIOBATH 1HCAWTH Ta

cHCTeM MiATPUMKH pexomenaauii, reneposadi L1, Ta Bu3HaUaTH, KOJIU TOLUIBHO

pimensb Ha 0a3i LI MOKJIa/IaTUCS Ha HUX, a KOJIM — CTABUTH 1]l CYMHIB 200

Ta JaHHUX TIeperJiAIaTi Ha OCHOBI 1HTYIIII.

BpaxyBanus Po3BHUTOK y MEHEKEpIB 3/1aTHOCTI PO3Mi3HABAaTH KOTHITHUBHI

opraHizauiiiHoi yIepeKeHHs y IPUHHATTI pillieHb, 110 BUHUKAIOTh Mij

Ta MOJIITHYHOI AMHAMIKHM | BIUIMBOM IOJIITUYHUX Ta OpraHizaliiHuX (QaxkTopis, Ta
BIJIMOBIHO aAAaNTyBaTH CBIM MiIXiA.

YnpaBiiHHs 3HAHHAMHA 3anpoBapKeHHS MPOrpaM HACTaBHHUIITBA, CTBOPEHHS

Ta B3a€MHE HABYAHHSA npodeciifHuX Mepexk Ta 3a0X0UEHHs MIK(PYHKIIOHATIbHOT
CHiBIIpalli Ij1si OOMiHY JOCBIJIOM Ta BJOCKOHAJIEHHS
IHTYITUBHMX HABUYOK MPUUHSATTS pillIeHb.

Po3Buroxk criiikocTi 3asydyeHHsl MEHEIKEePiB 10 poOOTH B YMOBAX BUCOKOI'O PU3UKY

710 HEBU3HAYEHOCTI Ta HEBU3HAYEHOCTI /Il PO3BUTKY iXHbOI 37aTHOCTI (POPMYBaTH
Ta BIZICTOIOBATH BIIEBHEHI IHTYITUBHI CYIKEHHS.

OcHoBHa mpoOsieMa MEHEIKEpIB IMOYATKIBLIB TOJAraE y HaAMIPHIN
3aJIe)KHOCTI B/l aHAMITUYHUX METO/IIB Ta TPYJHOIIAX 3 IHTErpaIli€l0 IHTYITUBHUX
Cy[UKEHb Yy TIpolleC NPUUHATTS pilieHb. EKcnepTHHIl piBeHb BHUMarae
30a1aHCOBAHOTO BUKOPUCTAaHHS AHAJIITUYHOIO Ta IHTYITUBHOTO MHCIIEHHS, a
TaK0XX PO3BUTKY METa-KOTHITUBHOI 31aTHOCTI BU3HAYATH JOLIBHICTh KOKHOTO
nigxony (M. Kryjevskaia, P. Heron, A. Heckler) [191]. O6mexeHicTh cyTO

aHAJIITUYHOTO MIJIXOJYy TMOJSITa€ y CHOBUIBHEHHI peakilii, M0 € KPUTUIHUM
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HEJIOJIKOM Yy JAWHAMIYHMX YMOBax. BiaTtak, HaBuanpHI NpOTpaMu MaloTh
BKJIIOYATH METOJM EKCIEPUMEHTAIbHOIO HaBYaHHS (KeicH, pOJbOBl Irpw,
CUMYIJIALIT), IO CTABJIATH CTYJICHTIB B YMOBHM NMPUNHATTS pIllIEHb 32 HETOBHOI
iHpopMarlii Ta HeBU3HA4YEHOCTI. Lle cpusie po3BUTKY 1HTYI1IIT yepe3 TpEHYBaHHS
pO3ITi3HaBaHHS TATEpHIB, iMeHTU]IKAIlll KIIOUYOBUX CUTHATIIB Ta (PopMyBaHHS
IIBUJIKUX, 0a30BaHUX Ha JOCBIJII CYIKEHb.

HeBmneBHEHICTh CTYIEHTIB y BJIACHIN 1HTYII1, 0COOIUBO MpH ii po301KHOCTI 3
(dopMaIbHO 3aCBOEHUMHU MPABUIIAMH, € CYTTEBOIO MEPEUIKOI0I0 ISl IPUIHATTS
pimieHb. JlOCHiIKEHHS MIATBEP/UKYIOTh CXMUJBHICTh CTYAEHTIB IIyKaTH
30BHIIIHBOTO MIATBEPKEHHS (IHCTPYKUIN, ...) 3aMICThb TOro, 100 AOBIPSTH
HTYyIii, mo gopmyersest (B. Phillips ta 11.) [219]. Taka 3a/ie)HICTb 3HUKYE
e(EeKTUBHICTh 1 B YMOBAaX HEBU3HAYEHOCTI Ta BH3UBAE HEPINIYYICTh.
BiamoBinHO, Marictepchki MporpamMud MaroTh IIJIECHPSIMOBAHO PO3BUBATH
caMOe()EeKTUBHICTh BUKOPUCTAHHS IHTYIlIl NUIIXOM MOCTYIIOBOTO PO3LIUPEHHS
aBTOHOMII CcTyAeHTIB. HaBuaibHUI mpoliec Ma€e €BOJIOIIOHYBATH BiJl 3aBIaHb Y
JITKHX paMKax JI0 TaKuX, [0 BUMAararTh CaMOCTIMHHUX pIllIeHh 03 HeraHoi
30BHIIIHBOI TEPEBIPKHU, BIAMOBIIHO A0 3pOCTaHHS AOCBITY CTYJEHTIB.

Po3BUTOK 1HTYIIT € KPUTHUYHO BAKIWBUM JUJIA MIATOTOBKU CTYACHTIB [0
MPUIHATTS pIlIEeHh B YMOBaX BUCOKHX CTaBOK, XapaKTEPHUX IS JUHAMIYHHX
npodeciiiHux cexTopis (013HeC, TeXHOIOr1). JlocaimKeHHs] TIATBEPAXKYIOTh, 10
HABUYaHHS KBa3i-paIlioHATbHOMY MPUUHSTTIO PIIeHb, KE IHTETPYE IHTYIIIIO Ta
aHaji3, MIJBUIIY€E aJanTHUBHICTh Ta BIIEBHEHICTh CTYAEHTIB MpU POOOTI 3
HeBu3HaveHicTio (B. Phillips ta 1u.) [219]. CrpykrypoBaHe 3aHypeHHS Yy
HEBU3HAYCHICTh Yepe3 MOAYJIIOBAHHS Ta BUPIMICHHS peaJbHUX MPOOIEM CIpHsie
dbopMyBaHHIO MPAKTUYHOI 1HTYIMil. [le Takok po3BHMBaE eMOIIMHY CTIHKICTb,
HEOOX1HY Uis €(pEeKTUBHOTO 3aCTOCYBaHHS IHTYITUBHUX CY/UKEHb B YMOBax
BHCOKOTO PU3HKY.

Kpim Toro, kap'epHa aJanTUBHICTb CTYJIEHTIB CIPUSIE PO3BUTKY 1HTYITUBHOTO
OPUMHATTSA pIUICHb Yepe3 MiABUILEHHS CIIPUIHITINBOCTI 10 HEBU3HAUYEHOCTI Ta

3IaTHOCTI JI0 CAaMOCTIHHOTO BUOOPY. EMITIpUYHO MIATBEPIPKEHO 3B'SI30K BUCOKOI
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Kap'epHOi caMO€(EKTHBHOCTI 3 YACTIIIMM BHKOPUCTAHHSIM 1HTYIIIl, IO
3yMOBIICHO BIIEBHEHICTIO Y BUPIIICHHI CKJIATHUX Kap'epHux 3aBnansb (J. Dostani¢
ta 1H.) [151]. 1 pO3BUTKY ITUX SKOCTEH PEKOMEHIYETHCS BIPOBAKEHHS
IporpaM HaCTaBHUIITBA, /1€ CTYICHTH MOXKYTh IIepeMaTH JOCBi] podecioHamis,
K1 e€()eKTUBHO 3aCTOCOBYIOTH 1HTYilit0. J[0JJaTKOBO, 3ajdyyeHHs 0 peajbHUX
CUTyallli TPUUHATTA pilieHb (CTaXyBaHHS, IPOEKTH, JIACPCHKI JTUIIEMH)
JI0TIOMarae 1HTErpyBaTH TEOPETUYHI 3HAHHS 3 TMPAKTUYHUM 1HTYITUBHUM
JIOCB1/IOM.

Merta-nii3HaHHs, TOOTO YCBIJIOMJIEHHS Ta KOHTPOJb BIACHUX KOTHITUBHUX
IPOLIECIB, BIJICPA€ KPUTUYHY pOJIb y HNPUUHATTI pimieHb. BoHO A03BoIIsIE
PO3pI3HATH CHUTYallli, JIe JOPEYHO IOKJIAJIaTHCSI Ha I1HTYIlIIO, Bl THX, IO
BUMararoTh noriauOneHoro anamizy (S. Basu, S. Dixit) [125]. Po3Buneni
METaKOTHITUBHI HAaBUYKW TMOKPAIIyIOTh 3JaTHICTh BU3HAYATH ONTHUMAJIbHUN
MIAX17 — IHTYITUBHUW Yd paIlllOHAIBHUN — JJI1 KOHKpEeTHOi 3amadi. Tomy
HaBYAJIBHUN TPOIEC Ma€ BKJIIOYATH PO3BUTOK KPUTHUYHOI pedrexcii momao
BJIACHUX IHTYITUBHUX CY/[KEHB, PO3IT13HABAHHS BHYTPIIIIHIX CUTHAJIIB Ta IOCBITY
JUTSE OOTPYHTOBAHOTO KOPUTYBAHHS PIllICHb.

[aTerparis TexHosorii, 3okpema mryuHoro iHtenekty (L), € xirodoBum
€JIEMEHTOM PO3BUTKY IHTYITUBHOTO MPUUHSATTS pileHsb y cTyneHtiB. [{udposi
IHCTPYMEHTHU Ta CUCTEMHU MIATPUMKHU piieHb Ha 6a31 LI cyTTeBO BIUIMBaIOTH HA
0o0poOky iHdopMmarnii Ta QopmyBanHsa iHTYilii (A. Wibowo Tta iH.) [256].
Buxopucranns [I-ananmiTukyd, U0UQPPOBOro MOJAETIOBaHHS Ta 1HCAMTIB
MAITUHHOTO HABUYaHHS CIPHUSE TIUOIMIOMY PO3YMIHHIO KOHTEKCTIB MPUHHATTS
pimedb. CTyneHTIB HEOOXIHO HaBYATH SK TNPUWMATH, TaK 1 KPUTHYHO
OLIIHIOBATH (@ 10 CIPOCTYBAHHS 3a JOMOMOTOI0 1HTYillll) pekomennauii LII.
HaBuanus mnpuniunam komnaboparii moauau ta LI go3Bonse crynentam
IHTETpyBaTU I1HTYITHUBHI CY/DKEHHS 3 TEXHOJOTIYHUMHU 1HHOBAIlISIMU ISt
e(heKTUBHOTO BUPIIIECHHS 3aB/IaHb Y HU(PPOBOMY CEPEIOBHIII.

Tako akTyajabHOIO € HEOOX1/IHICTh HaBUYAHHS CTYJIEHTIB MPUHHATTIO PIIICHb

B yMOBax HEBHU3HAYEHOCTI. EMIIpuuHI AaHl, 30KpeMa II0J0 OIIHKHA PHU3UKIB
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kibepOesnekn (Z. Yan Ta iH.) [261], BKa3yroTh Ha TPYTHOIIl y MOJOMdI 3
BUKOPUCTAHHSAM IHTYITUBHUX CY/KCHb MO0 PHU3HKY, IO TPU3BOAUTH IO
notpebu y ¢dopManizoBaHoMy HaBuaHHi. [lemarorigydi miaXoaW TOBHHHI
MOCTYIIOBO BBOJUTH 3aBAAaHHS, IO BHUMAraiTh MPUUHATTS PIMICHh TIPH
HEBU3HAYEHOCTI Ta THUMYACOBUX OOMEXEHb, CIUPAIOYUCh HA IHTYITHUBHI
EBPUCTUKH JJIsI aHAT3y pU3UKIB. PO3BUTOK 111€] HABUYKHU IT1JIBUIIYE€ TOTOBHICTh
MalOyTHIX MEHEIKEepIB 10 BHPIIIEHHS peajbHUX Ol3Hec-3aBlaHb, IO
XapaKTepU3yIOThCS IMAHEHTHOIO HEBU3HAYEHICTIO Ta OTPEOYIOTh IHTYITUBHOTO
MUCJICHHS.

OT:xe, pO3BUTOK IHTYITUBHOT'O IPUMHATTS PILLIEHb y CTYACHTIB Ta MEHEIKEPIB
MOYATKIBIIIB MOTPeOy€e KOMIUIEKCHOT CTpaTerii, 110 IHTeTpy€e eKCIIEpUMEHTAIIbHE
HaBYaHHs, (POPMYBaHHsI BIIEBHEHOCTI, PO3BUTOK Kap'epHOI alaliTUBHOCTI, METa-
KOTHITUBHY  pedrekcito,  iHTerpaimito  IUGpOBUX  IHCTPYMEHTIB  Ta
CTPYKTYpOBaHUH JOCBIJ POOOTH 3 HEBU3HAYEHICTIO. Takui MiJIX1J TO3BOJUTH
HaBYaJbHUM 3aKJIaJlaM MiAroTyBaTH (axiBLIB, 31aTHUX €PEKTUBHO OalaHCyBaTU
aHaji3 Ta 1HTYIII0 U NPUUHSTTS MBUAKUX, BIEBHECHUX PIIICHb Y CKJIAIHHUX
ymoBax. CopMOBaHi Ha paHHROMY €Talll IHTYiITUBHI HABUUKHU CTAHYTh OCHOBOIO
JUISL  TIOAQJIBIIOTO PO3BUTKY CKJIAJHUX KOMIICTCHIIM TPUUHATTS pIIICHB,
HEOOX1THMX Ha CEpeHIX Ta BUIIUX YIPABIIHCHKHX ITOCAJaX, /1€ BUMAraceThCs
MOEHAHHS aHANITUYHOI MPOHUKJIMBOCTI Ta 1HTYITUBHOI MYIPOCTI.

Pexomenaanii moao po3po0ku iHTYITHBHOIO NPHHUHATTA pillleHb Yy
MeHeIKepiB cepeHbOI JJaHKH. MeHeDKepr cepeIHbOI JIaHKH MepeOyBaroTh Ha
KPpUTUYHOMY eTami npodeciiHOro po3BUTKY, [J€ TIOCTaE€ HEOOXITHICTh
OamancyBatd (OpMabHI aHATITUYHI TMIAXOAW 31 3POCTAIOUOI0 TMOTPeOOI0 B
IHTYITUBHUX  pIIIEHHSAX, OCOOJMBO B YMOBAaX BHCOKOIO PHU3UKY Ta
HEBU3HAYCHOCTI. X04Ya BOHM MAIOTh TIEBHHM JIOCBIJI, HA BIIMIHY BiJ] MEHEDKEPIB
MOYAaTKOBOTO pIBHS, IXHS JOBIpa JO BIAcHOI 1HTYimii dYacto oOMekeHa
JIOMIHYBaHHSIM PaIliOHATIBHOTO aHai3y, KOPIOPATUBHUX MOITHK Ta 1€pApX1UHUX
CcTpykTyp. JloChmimKeHHS BKa3ylOTh, IO MEHEKEPH IBOTO PIBHSA CXUIIbHI

BUKOPUCTOBYBATH IHTYIlllIl0 MEPEBaXKHO [IJisi 3a0e3MeUeHHs IIBUAKOCTI Ta
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e(eKTHUBHOCTI PINICHb, TOJI SIK TXHI IUTICHI (XOJICTUYHI) 1HTYITHBHI 3410HOCTI
noTpeOyIOTh MOAANBIIONO PO3BUTKY. TOMY HEOOX1/IHI IiJIECPSIMOBAHI POTPaMHU
PO3BUTKY I (opMyBaHHS OUIBII 3pUIMX I1HTYITUBHUX CY/KEHb, IXHBOI
iHTerpamii 3 aHATITHYHAM MUCJICHHSM Ta IMMABUIICHHS KOMIETESHTHOCTI
MEHEIKEpIB Y poOOTi 3 HEBU3HAYCHICTIO.
Tabnuys 3.8
Pexomenaamnii mox0 po3BUTKY iHTYITHBHUX HABUY0K

NPUITHATTS pillleHb Y MeHe/ZKePiB cepeaHbOI JIAHKHU

Hanpsim po3BUTKYy Onuc

HaBuanus Bukopucranss kelc-MeTo/liB, pOJIbOBHX 1rop Ta MOJyJIFOBaHHS

yepes 10CBi JUIs1 BAOCKOHAJICHHS HaBUUOK MPUHHATTS PILIEHb B YMOBAx
HEOJTHO3HAYHOCTI .

®opmyBaHHs 10Bipu | 320X0UEHHS 10 CAMOCTIIHOTO IPUIHSTTS pilleHb 0e3 HeraHoi

10 BJIACHOI iHTYilil 30BHIIIHBOI IEPEBIPKHU AJIs1 PO3BUTKY BIIEBHEHOCTI Y BIACHUX
IHTYITHBHHX CY/IKCHHSX.

CrpykTypoBaHuii 3anpoBaKeHHS CLieHapiiB MPUUHATTS PillleHb Ta MOy TIOBAaHHS

AOCBix podoTH 3 eJIeMEHTaM1 HEBU3HAUYEHOCTI /ISl PO3BUTKY €MOLIHOT

3 HeBU3HAYEHICTIO CTIMKOCTI Ta HABUYOK IHTYITUBHOT'O BUPILIEHHS TPOOJIEM.

IMoennanns BripoBakeHHs MporpamM HaCTaBHUIITBA Ta HATaHHS

Teopii Ta MPaKTHKH MO>KJIMBOCTEH JJIsl MPUIHSTTS pealbHUX pillleHb (CTaXKyBaHHS,

Yyepe3 HACTABHUIITBO | KOHCAJITUHIOBI MPOEKTH) AJIS IHTErpallii TEOPETUYHUX 3HAHb Ta
MIPAKTUKH.

Po3BuTox HaBuaHHs cTyzeHTIB uepe3 camopedieKcito BU3HAYaTH CUTYallii,

MeTa-Ni3HAHHA KOJIM JIOLIJIBHO MOKJIAAaTUCA Ha THTYILIO,

010 IHTYIIil a KOJIX HeoOX1aHMi MOTINOIEeHUN aHais.

InTerpanis O3HalloMJIEHHS CTY/IEHTIB 3 aHATITUYHUMHU IHCTPYMEHTaMH Ha

TexHoJorii Ta I 6a31 Il Ta cuctemamu miATPUMKH NPUHHATTS pILIEHD TS
iHTerpauii iHTYIlil 3 TEXHOJIOTITYHUMHU JaHUMH/IHCaTaMH.

®opMyBaHHS Po3pobxka cTpykTypoBaHUX BITpaB 3 OIIHKH PU3HUKIB, 1100

aJeKBATHOI'0 HABYUTH CTYJICHTIB pO3Mi3HaBaTH IHTYITHUBHI OL[IHKH PU3UKY Ta

CIIPUITHATTA JISITH HA iX OCHOBI.

HEBU3HAYEHOCTI

3riIHO 3 TEeOopi€ TOABIMHOTO TMPOIECY, PalllOHAIBHICTh Ta IHTYILIS €
B3a€MOJIOTIOBHIOOYUMU CTpaTerisiMu npuiHATTA pimeHs (1. Thanos) [248]. Ipore,

MEHEKEPH CepeHbOI JaHKM YacTO HAJAMIPHO MOKIAJAIOTHCA HAa CTPYKTYypOBaH1
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aHAJIITUYHI METOJM, HAaBITh KOJM CHUTyalliifHa JWHaMiKa Ta HEBU3HAYCHICTbH
BUMAararmTh THYYKOCTI, 1[0 MOYKE OYTH KOHTPIPOyKTUBHHAM.

JlocniKeHHsT TOBOISATh, 1110 KOTHITUBHA THYUYKICTh — 3/IaTHICTh TIEPEMUKATUCS
MDK aHAJTITUIHOIO TISITBHICTIO Ta 1IHTYIIIE€I0 — TPU3BOAUTH JI0 BUIIOI €pEKTUBHOCTI
pillleHb TOPIBHSHO 3 BHKOpHCTaHHAM Jmire oaHoro maxoxy (E. Sadler-Smith)
[226]. OTxe, mporpaMu po3BUTKY MalOTh IIJIECIIPSIMOBAHO (POPMYBATH KOTHITUBHY
THYYKICTb, 110 JJO3BOJUTH MEHEXKEpaM CUTYaTHBHO 3aCTOCOBYBATH SIK aHANITUYHE,
Tak 1 1HTyiTUBHE MucIeHHA. EdexkTuBHUMH 1HCTpyMEHTaMHM IJisi LBOTO €
MOMYJTIOBaHHS, MTPAKTUKa BHUPIMIEHHS PEaTbHUX CTPATETIYHUX 3aBIaHb Ta JOCBIJ
poOOTH B yMOBaX BUCOKHX CTaBOK, 110 MOTPEOYIOTh MIBUAKUX CYIKEHb.

HanMmipHa 3aieXHICTh MEHEIKEpIB CEpellHbOi JIAaHKU Bl (POpMalbHUX
MPOLIEIyp Ta YIPABIIHCHKOI 1€papXii yHOBUIbHIOE MPUUHATTA PIlIEHb Ta MIAPUBAE
iXHIO JOBIPY JI0 CBOE€T IHTYITIII.

JocnimxeHHs: 0araToOKpUTepiaJbHUX METO/IIB TOKA3YIOTh, 110 X04a aHAITUYHI
PaMKH KOPUCHI JUIsl CTPYKTYPYBaHHSI, SIKICTh PIIIEHb MiABUIIYETHCS P 1HTErpali
IHTYITUBHUX CY/UKEHB B TIPOIIEC OIIHKKU. AHamTUUHUN 1€papxiuHuit mpouec (AHP)
€ e(peKTUBHUM 3acoO0M, IO JO03BOJISIE MOEAHYBATU (PAKTOJOTIYHUM aHami3 3
IHTYITUBHUMHU OIliHKaMu y ckimagnux cutyamisx (T. Saaty) [225]. 3acrocyBanHs
MAI cropusie po3BUTKY JHOBIpM J0 IHTYilIi Tpu 30€peKEeHHI aHATITHYHOI
JTUCLUTLUIIHM, 10 € KIIFOUOBOK KOMITETECHITIEIO JIJIsI BUIIIMX KEPIBHUX MOCA].

Menemxepu CcepenHbOi JIaHKM MaroTh €(QEKTUBHO OpIEHTYBaTUCS B
OpraHizaliifHUX Ta MOJITUYHUX peajisix, OaJaHCyI0Yd MK JTUPEKTHUBAMHU BUIIOTO
KEpPIBHUIITBA Ta ONepalifHUMU noTpedamu komanau. OpraxizaiiiiiHa KyJibTypa Ta
BHYTPIIIHBOMIOTITUYHI YAHHUKHU CYTTEBO BILTUBAIOTH HA CXWJIBHICTH MEHEKEPIB 710
BUKOPHUCTAHHS 1HTYIIII1 UM (OpMaTIbHO1 palllOHATBHOCTI y IPUUHSATTI pilieHb. ToMy
HaBUYaJbHI MPOTpaMU TIOBMHHI PO3BUBATH Yy MEHEKEPIB 3MaTHICTH JI0
camopedekcii Ui YCBIOMJIGHHSI BJIACHUX KOTHITUBHUX YIEpPEeIKEHb Ta
CTWJILOBHX MepeBar y NpuUHATTI pillieHb. Lle 103B0INTh iM THYYKO a/1anTyBaTH CBii
MiAXiJ BIANOBIAHO J0 KOHKPETHOTO OPraHi3allifHOTO KOHTEKCTYy Ta MOTpeo

KOMaH/IH.
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[IpakThKK ympaBiIiHHS 3HAHHAMU BIAITPAIOTh Ba)JIMBY POJb y PO3BUTKY
1HTYilIi MEHeIXepiB, OCKUIPKA y4acTh y Mepekax OoOMIHY JOCBIOM ITiJIBUIIY€E
e(eKTUBHICTh IHTYITUBHHUX pilieHb. OpraHizallii MOXyTh CIPHUSATHA LIOMY 4Yepe3
IporpaMyd HACTaBHUIITBA, MEPEXi B3a€MHOTO HaBUYaHHS Ta MDK(YHKIIOHATbHY
CHIBIIpAIIIO, 1110 JJA€ 3MOTY MEHEPKepaM CepeIHbOT JJAHKU BUUTHUCS Y TOCBIIUYECHUX
KEpIBHUKIB, SKI MaWCTEpHO BHUKOPUCTOBYIOTH 1HTYIliIO. J[0JaTKOBO, PO3BHUTKY
IHTYiLI{ CHOPUSIOTh TPEHIHTH, MI0 BKIIOYAIOTh CUMYJISIIl MPUNHATTS pIillICHb B
YMOBaxX BHMCOKHMX CTaBOK, aHTUKPHU30BOTO VIPABIIHHA Ta CTPATEridyHOro
TUTAaHYBaHHSI.

PO3BUTOK CTIMKOCTI Ta MNPUHUHATTA HEBU3HAYEHOCTI € KIIOYOBUM s
MEHE/KEPIB CEPEeIHbOI JIAHKH, OCKUIBKM II€ J03BOJs€ €(EeKTUBHO aJanTyBaTH
IHTYITUBHI TIJIXOU JIO CKJIAAHUX O13HEC-3aBJaHb. TpeHyBaHHS TOJEPAHTHOCTI A0
HEBU3HAYECHOCTI Yepe3 MOCTYIMOBE 3aHYPEHHS B YMOBHU 1H(pOpMaIliitHoro aedinury
Ta PU3MKY CIPUSIE BIOCKOHAJIEHHIO IHTYITUBHUX 3410HOCTEM.

Otxe, M1t GOpMyBaHHS TMPAKTUYHUX IHTYITHBHHUX HaBHUYOK MEHEIXKEpiB,
oprasizailisiM Ciiji peajii30ByBaTH KOMIUIEKCHI MPOTPaMU, 10 BKIFOUAIOTh PO3BUTOK
KOTHITUBHO1 THYYKOCTi, iHTerpamito IlI-cuctem, po3ymiHHS oOprasizaiiiiHo-
MOJIITUYHOTO KOHTEKCTY, MEpeXi OOMIHY 3HAaHHSAMH Ta TOJEPAHTHICTh O
HeBU3HA4YCHOCTI. [le miarorye MeHeKepiB 10 MPUUHSTTS CBOEYACHUX, €PEKTUBHUX
IHTYITUBHUX PIIICHb, 30aJJaHCOBAHUX 3 aHAJITUYHOIO CTPOTICTIO, Ta JI0 MEPEXOTy
Ha BUIIl KEPIBHI MOCAU y HECTaOITLHUX O13HEC-yMOBaX.

Pexomenaauii moa0 po3BUTKY iHTYIlii NPY NPUAHATTI pillleHb cepej TOI-
MeHe[IKepiB y HeBH3HAYEHHMX YMOBaxX. Tom-QyHKIT ymnpaBiaiHHA B JyXxe
CKJIQTHOMY 1 JIMHAMIYHOMY Oi3HEC-CEepeIOBHINI, B SIKOMY MEHEDKepaM BHIIHMX
PIBHIB YIPABIIHHS YacTO JOBOAMTHCS MPUHMATH HEBU3HAUEHI, OOMEXKEH1 B Yaci 1
HETOBHI 1H(pOPMAIIiifHI pillIeHHs. 3JaTHICTh MOEAHYBATH palliOHATLHUN aHami3 3
no0pe pPO3BUMHEHOIO IHTYILI€I0 € KIIOYOBUM (DakTopoM y 3abe3leueHHI
e(DEeKTUBHOTO IPUNUHATTS PIIICHb.

Ha ocHOBi po3po0sieHnx MoJIeIeii CUCTeM 3B'SI3KIB 1HTYIIIIT 3 IICUXOJIOTIYHUMU

0COOJIMBOCTSIMU OCOOMCTOCTI JOCIIIPKYBAaHUX MEHEIKEPIB B MPOIEC] MPUUHATTS
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VOPaBIIHCHKUX pIlIEHh B YMOBax HEBU3HAYEHOCTI Ta PHU3HMKY, a TaKOX
IPYHTYIOUHCh Ha pe3yJibTaTax TEOPETHUKO-METOAOJIOTIYHOIO aHaji3y HayKOBOi
IICUXOJIOTIYHOI JiTepaTypd 3 MNpoOJeMH JOCHIIKEHHS, HaBEACHO HUXKYE
peKoMeHalli MO0 PO3BUTKY HABUYOK IHTYITUBHOTO MPUHHATTS pIIIEHb TOM-
MEHEIKEPAMHU.
Tabnuys 3.9
Pexomenaairii mo10 po3BUTKY iHTYiITHUBHUX HABUY0K

NPUITHATTS pillieHb cepell TONM-MeHeIKepPiB y HCBU3HAYEHUX YMOBaX

Hanpsim po3BUTKY

Onuc

BanancyBanus iHTYILil
Ta palioHAJbHOCTI

P03BUTOK KOTHITUBHOI THYYKOCTI JUIS CB1JIOMOTO
MIEPEKITIOUYECHHS MIXK 1HTYITUBHUM Ta palliOHAIbHUM
MUCJICHHSIM 3aJICXKHO BiJl KOHTCKCTY KOHKPETHOI CUTYaIlii

TPUIHSITTS PILICHHS.

HeoOxiaHicTh yCBIAOMITIOBATH BILIMB 30BHIIIHIX YMOB (HAIIp.,
€KOHOMIYHA HECTaOUIbHICTh, OpraHi3alliiiHa CTPyKTypa) Ha
MPOIIEC Ta PE3YJIbTATH IHTYITHBHOTO IIPUHHSITTS PIllICHb.

YcBinoMIIeHHSI KOHTEKCTY
Ta 00MeKyr4YuX GakTopis

BrockonaneHHs 1HTYIIlIT TUIIXOM HACTABHHUIITBA, aHAII3Y
MPAKTUYHUX KEHCiB (TeMaTUYHUX JOCITIIKEHB) Ta
0e3nocepeIHbOl yyacTi y IpUWHATTI peaJbHUX CTPATEriuHuX
pillieHb.

Po3BuTok iHTYinii yepes
HAKONUYEHHS J0CBiTy

BuxopucTtanns Oi3Hec-aHANITUKH Ta JaHUX JJIs IEPEBIPKU
(Bauyijarii) Ta JOMOBHEHHS 1HTYITUBHUX CY/IKEHb, a HE JJIA iX
MOBHO{ 3aMiHHM, 3a0e3neuyroun 30anaHcoBaHuM MiIXia.

.....

Ta iHCAWTIB, OTPUMAaHMX
3 JAHHX

Ton-meHemxepu NpaLolOTh y CKIAJHUX, JAWHAMIYHUX CEpeAOBUIIAX,
MpUKUMarOYu PIllICHHS B YMOBaX HEBU3HAYEHOCT1, 0OMEKEHOTO Yacy Ta HEIMOBHOI
iHpopmarrii. 3AaTHICTh €(PEKTUBHO MOEJHYBAaTH pallOHAIBHUI aHami3 13
PO3BUHEHOIO IHTYIIII€I0 € BU3HAYAIBHOIO JUISl IXHBOI YCHIIIHOCTI.

JIJis BUIIOTO KEPIBHUIITBA KPUTHYHO BAXKIJIMBOIO € KOTHITUBHA THYYKICTh —
3MATHICTh CHUTYaTUBHO TNEPEMUKATHUCA MIDK IHTYITUBHUM Ta aHaJIITUYHUM
MUCJICHHSIM, a HE TTOKJIaIaTUCS BUKJIIOYHO Ha oAuH miaxia. Lle Bumarae BMiHHS
pO3Ii3HABATH CHUTYaIllli, sIKI HOTPEOYIOTh IBUJKUX 1HTYITUBHUX CYII’)KE€Hb, T Ti,

10 BUMAararTh MOTTIUOJIEHOTO pallioHadbHOro aHamizy. IIporpamu po3BHUTKY

MaloTh OyTH CHpsIMOBaHI Ha (POpPMyBaHHS HABUYOK TAKOTO JBOIPOILIECHOTO
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MUCJICHHSI, IO JO3BOJIUTH KEpiBHUKAM €()EKTUBHO BHUKOPHCTOBYBATH SK
eBPUCTUYHY 1HTYI1110, TaK 1 (GOopMaTbHUI aHaT13.

EdexTuBHICTD BUKOPUCTAHHS 1HTYILIIT IPH MPUHHATTI CTPATETTYHUX PIIlICHb
CYTTEBO 3aJICKHUTh BiJi KOHTEKCTyalbHUX (DaKTOPiB, TAKUX SIK HEBU3HAYCHICTD
CepelloBHIIa, OpraHizaliifHa CTpyKTypa Ta raiay3eBi Bumoru. lle Bumarae Bin
KEPIBHUKIB 37aTHOCTI aJanTyBaTH CBOI MIAXOAHM 1O MPUUHATTS PIlIEHB, IO
nepeadavae HaBYAHHS PO3IMIZHABAHHIO BIATIOBIIHMX CHUTYAIIMHUX OOMEKEHbD.
Hampukiaza, B yMoBax BUCOKOT HEBU3HAYEHOCTI Ta PU3UKY JIOCBIIYEHA 1HTYILIis
MO>Ke OyTH OLIbII J1€BOIO, HIX (hOPMAJIbHUI aHaIli3, 3aCHOBAHUM Ha 3aCTapLINX
TaHUX.

VY uudpoBy enoxy ynpaBmiHCHKI PIIIEHHS 3HAYHOIO MIPOIO CIIUPAIOTHCS Ha
aHasi3 JaHUX, MPOTE HaJIMIpHA 3aJIEXKHICTh BiJ HbOro 0€3 BpaxyBaHHS IHTYIlli
MOKE CHPUYMHUTHU «Iapajiiy aHaiizy». bi3Hec-aHaliTHKa Ma€e JTOMOBHIOBATH, a
HE 3aMIllyBaTH IHTYIiTUBHI Cy/KeHHs. OpraHi3aiisaM CliiJl KyJIbTUBYBATH MiJIXi],
Jie KEpIBHUKYU B3a€EMHO MEPEBIPSAIOTH IHTYILIIO Ta JIAHI.

Buxopucranss pi3HUX TUIB 1HTYIII. YOTHpU KITIOYOBI TUIHU 1HTYIIII, SKi
MOXKYTh BHKOPHUCTOBYBATH TOII-MEHEKEPH, OyIu BHUSBIEHI 3a JOMOMOTOIO
nociikeHb: ExcriepTHa iHTY 11 (M00y10BaHa Ha TOCBI ), TBOpYA THTYTIIS (JIst
BUSIBJICHHS] HOBUX PIIIEHB), COLllaJIbHA IHTYIIIA (J1s1 0OpOOKH M1>KOCOOUCTICHUX
NUTaHb), 1 TUMYacoBa IHTYillis (A7 BHU3HAYEHHS ONTHUMAJIBHOIO 4Yacy [ii)
(C. Walsh Ta in.) [254]. KepiBHuKU MOBUHHI OyTH B KypCi IIUX PI3HUX THUIIIB 1
po3po0uTH 3ac00u 11l €(PEKTUBHOTO BUKOPUCTAHHS MPABUIIBHOTO TUITY B PI3HUX
CLEHAPIsX MPUNUHATTSA PIlICHb.

JlocmimKeHHsT BUUISIOTh KJIIOYOBl TUIW IHTYII JJI1 TOM-MEHEKEPiB:
eKCHepTHY (IOCBia), TBOpUy (HOBI PIIICHHS), COLialdbHY (MI1)KOCOOHMCTICHI
MUTaHHs) Ta 9acoBy (onTumanbHu yac aii) (C. Walsh ta in.) [254]. KepiBHukam
HEOOXITHO YCBIJJOMIIIOBATH Il THUIA Ta PO3BUBATH BMIHHS 3aCTOCOBYBATH
BIJIMOBITHUM THII IHTYILIT 3aJIE)KHO BiJI CLICHAPIIO.

[aTyimiss MoXe pO3BUBAaTUCS 1 Ha KOMaHAHOMY piBHI, Tak 3BaHa,

opranizaiiifaa intyimis (B.O. Tarenko) [73]. OpranizaiisiM C1ij1 BIpOBaI>)KyBaTH
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KOMaH/JHI CTparerii MNpPUUHATTS pillleHb, [0 CHPHUSIIOTH (OPMYBAHHIO
KOJICKTUBHUX I1HTYITUBHUX 1HCaWTIB. L{[boMy momomaraioTb MO3KOBI LITYpPMH,
CIlEHapHE IUIaHyBaHHS Ta MDK(YHKIIIOHAJIbHA CIIBIpaIl, 10 O0'€IHyE pi3HI
TOUYKH 30DY.

Ton-menemxepaM HEOOX1AHO PO3POOIISITH Ta BIIOCKOHATIOBATU €BPUCTUKU
(MeHTaJbHI CHPOIICHHS) JUIS TPUUHSITTSA pIlIeHh B YMOBaX HEBH3HAYEHOCTI
(D. Kahneman) [184]. Lli eBpucTHKHM MarOTh IPYHTYBAaTUCS Ha OpraHizaliiHOMYy
JOCBIJl, aHali3l MUHYJIMX YCHIXIB Ta NPUHIMIAX YIPABIIHHA PU3HKAMHU.
®dopmMaizaliis IEBHUX MPaBUJ MPUHUHATTS PIILIEHb MOXKE JOTIOMOITH KEPIBHUKAM
IIBUJIKO OLIIHIOBATH CUTYAIlii Ta pearyBaTu 0€3 HaJIMIpHUX PO3TyMiB.

[HTYiTUBHI pilIEHHS, X0Y 1 MIBUAKI, MAaIOTh Y3TOJKYBaTUCS 3 €THUHUMHU
HOpMaMH Ta MIAKPITUIIOBATHCS J0Ka3aMu, Jie 16 MOKJIMBO. ETHdHe HaBYaHHS
JIOTIOMAara€e KepiBHUKAM BIJIPI3HATH OOTPYHTOBAaHY IHTYIIIIO BiJ KOTHITMBHUX
ynepemkenb. KynbTypa peduieKCMBHOI NpakTUKH, L0 Iepeadadae aHamii3
MUHYJIHUX 1HTYiITUBHUX pILIEHb, CHOpPUSE MIJBUIIEHHIO TOYHOCTI MaiOyTHIX
CYIUKEHb.

VY KpUTHYHHX CUTYalisX (HAPHUKIA, 3IUTTS Ta MOTJIWHAHHS KOMIaHIN Ta
1H.) 1HTYIIIS HEOOXiaHA IS OIIHKK PU3UKIB Ta MOXJIMBOCTEH, HEBUIANMUX JIJIs
CTaTUCTUYHOTO aHamizy. KepiBHHKIB CiJi HaBYaTH PO3MI3HABATH CUTYyaIlll Ta
BUJIM AISUTBHOCTI, JIe 1HTYIIlisl HaOUIbI JOopeyHa (CTpaTeriyHe IMJIaHyBaHHS Ta
OadeHHs, aHaN3 KOHKYPEHTHOTO CEpEIOBHWINA, OIIHKA JIIOJCH Ta Mmo0y/moBa
JOBIpH, IEPETOBOPH, OLIIHKA KYJIBTYPHOI CYMICHOCTI Ta iH.). Opranizaiiii MatoTh
CTBOpUTHU (POpMaJIbHI MEXAHI13MU JIJIS IHTETpALlil IHTYITUBHUX 1HCAWTIB y IPOLIECH
CKCIICPTH3H Ta CTPATETIYHOI OI[IHKH.

[Tpu cTparerivHOMy MIaHYBaHHI TOT-MEHEHKEPU MAIOTh BUKOPUCTOBYBATH
IHTYIIIIO I 1HTeprpeTalli ¢parMenTapHoi iHdopmarllii B yMoBax eKOHOMIYHOI
HeBU3HA4YeHOCTI. OpraHizalfisiM JOIIILHO BIPOBAKYBATH MIPOTPaMU PO3BHUTKY,
0 BJOCKOHAIIOIOTH 3/IaTHICTh KEPIBHUKIB INBUJKO CHUHTE3YBaTH CKJIAIHY
1H(pOpMallil0, BUSBISATH TPEHAU Ta MPUMUMATH MPOAKTUBHI CTPATET1YH] PIIICHHS

3a HEBU3HAUYCHUX OOCTaBHH.
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OTxe, UIsl BUIIOTO KEPIBHULITBA 1HTErpallisl PalliOHAJILHOTO MHCIEHHS Ta
1HTYiLI € BUPIMIATBHOIO Ui HaBIramil y CKJIaJHUX Ta HEBU3HAYCHHX Oi3HEC-
cutyanisix. OpraHizamisiM cJiJ] 1HBECTYBaTHU Yy TMPOrpaMH PO3BUTKY, IO
BJIOCKOHAJIOIOTh  IHTYII[II0O 4epe3 JOCBiJ, KOHTEKCTyaJbHy O0OI13HAHICTb,
BaJIIJIAIliI0 JaHUX Ta eTHYHY pediekcio. DopMyBaHHS KyJIbTYpH, A€ IHTYIIIA
IIHYETHCS HaApIBHI 3 aHAJITUKOIO, TOTY€ IIJEPIB 10 NPUHUHATTS SKICHUX
CTpaTEeriuHuX PIlIeHb 337151 TOBTOCTPOKOBOTO YCIIXY.

TakuM YuMHOM, Ha OCHOBI TPOBEIEHOTO TEOPETUYHOIO aHamizy Ta
OTPUMAaHUX EMIIPUYHMX PE3YJbTATIB y JNAHOMY MiAPO3AiUIl po3poOJeHo Ta
OoOrpyHTOBaHO Ju(epeHINoBaHl PEeKOMEHIalli 040 PO3BUTKY 1HTYITUBHOTO
OPUMHATTA PIIIEHb HA PI3HUX eTamax ymnpaBliHChKOI Kap'epu. Ilokazano, 110
PO3BUTOK IHTYILIi € O€3MepEepBHUM MPOLIECOM, SIKHIl BUMArae pizHOro (hokycy Ha
KOXXHOMY pIBHI: 3aKiiaJieHHs (yHIaMEHTy Ta TMOJ0JIaHHS 3aJIeKHOCTI Bij
dbopMallbHOTO aHai3y y MEHEKEPIB-NIOYaTKIBIIB; I1HTErpamis IHTYimii 3
aHATITUKOI0 Ta PO3BUTOK KOTHITUBHOI THYYKOCTI y MEHEIKEpIB CEpeaHbOI
JIAaHKW; Ta TIEPETBOPEHHS 1HTYIIIT HAa CTpATEr1YHUM THCTPYMEHT, IHTETPOBAaHUH 3
JaHUMU Ta €THYHUMH MIPKYBAaHHSIMH, Y TOI-MEHEIKEPIB. 3anpoNnOHOBaHI
HaOpsIMU PO3BUTKY BKJIIOYAIOTh BUKOPUCTAHHS €KCIIEPUMEHTAILHOTO HAaBYaHHS
(ke¥icu, cUMYyIAI), HACTABHUIITBA, PO3BUTOK MeETa-IMI3HAHHS, aJaNTaIii 0

poOOTH B yMOBaX HEBU3HAYEHOCTI Ta IHTErpailito 3 inctpymenTamu 1.

BucCHOBKM 10 TPETHOI0 PO3aiiLy

Emmipudne qociiKeHHs MepEeKOHIUBO TOBOIUTD, 1110 1HTYIIlisl QYHKITIOHYE
MO-pI3HOMY Ha PI3HHUX PIBHSAX YMNPABIIHCHKOTO NOCBily. BoHa mnpucyTHs y
mpoieci MPUUAHATTS pIlIeHbh K Y CTYACHTIB-MaricTpiB  (CHeriaibHOCTI
«MeHeIKMEHT»), TaK 1 Y MEHEIDKEPIB CepeHbOl JIAaHKKU Ta TOI-MEHEKEPIB.
[IpoTe, 3 HAOYTTSAM JOCBIy CYTTEBO 3MIHIOIOTHCA i1 BHU3HAYAJIbHI YMHHUKH,

MexaH13MH poOOTH Ta 3HAYCHHS 1)1 €(DEeKTUBHOCTI JIiIEPCTBA.
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Ha piBHi MaricTpa-MeHemKepa IPUUHATTS pillieHb 0arato B 4OMY 3aJI€KUTh
BiJl (OpMaNi30BAaHOTO AHAIITUYHOTO MHCIEHHS 1 TEOPETUYHHX KOHCTPYKIIIH.
Xoya iX 1HTYiIlis OpUCYTHS, BOHA HEIOCTATHHO PO3BUHEHA YEpe3 BIJCYTHICTh
BIUIMBY Ha peanbHi cuTyarii. llimicHa 1HTYilis Ha UBOMY pPIBHI 3arapToBaHa
dbopmaTizoBaHUM KPUTHYHUM MHCJICHHAM 1 (opMaji30BaHUMH CTpaTerisiMu
BUpIIeHHS npobieM. OJHaK iX 3aCTOCYBaHHS LUIICHOT IHTYIIIT 0OMEXY€EThCA
TEOPETUYHUMHU Ta MDKOCOOMCTICHUMHM KOHTEKCTaMHU. [HTYImis, ab0o mpuiHATTS
MIBUJIKUX PILIEHb Y€PE3 TOCBI, HEIOCTATHRO PO3BUHEHA, OCKIJIBKU TX IPUIHATTS
pillieHb  3aJieKUTh OUIbII€ BIJ palllOHATILHOTO MUCIEHHS, HIX Bij
IHCTUHKTHBHOT'O pO3II3HaBaHHA Mojeneid. AdQeKTHBHA 1HTYIllis, 3aJeKHa BiJl
EMOIIMHUX CHUTHAJIIB, TAKOX CcjabKa 4depe3 iX HIKUYMM €MOINIWHUM 1HTENEKT 1
B1JICYTHICTh BEJIMKOTO JOCBIy KEPIBHUIITBA.

ToMy maricTpu-MeHeKepy MaroTh TPYAHOLII 3 HEBU3HAUEHICTIO, TOMY 1110
BOHA CIPUUMAETHCS SIK IIOCh, IO MOTPIOHO MOJ0JIaTH, a HE Te, 110 CIiA BITATH.
[HTYilliT BUKOPUCTOBYETHCS SIK BTOPMHHA HaBHYKa, a HE SK JOMOMOTa MpH
MPUIHSATTI pillieHb Ha TiepenoBiil. Lle y3rokyerbest 3 apryMeHTaMyu HESIBHOTO
3HAHHS, SKI CTBEPKYIOTh, IO IHTYIl[lI MOE CTaTU OUIbII MOTYXHUM MpU
MMOBTOPHOMY BIUIMBI pilieHb. 3a KoHmeniiero mucieHHs J[. Kanemana mpo
IIBUJKANA 1 MOBUIBHUM (PPEeWMBOPK, MaricTpu OEpyTh ydacTh y TOBLIBHOMY 1
J0paaIdoOMy, a HE IIBUJIKOMY 1 IHTYITUBHOMY NPUUHSTTI PILIEHb.

[Ipodecionanu 3 ynpaBimiHHS CEPEIHBLOTO PIBHS OUIbINE MOKIAIAI0THCS HA
IHTYIlII0 y MNOpUHHATTI pimeHb. LlimicHa 1HTYilIS BUXOOUTH 3a paMKH
TEOPETUYHUX 3aCTOCYBaHb 1 OUIBIIE 3aJICKUTH BiJl KOHKYPEHTHUX peaiii O13Hecy.
Menemkepu CepemHbOrOo PIBHS IHTETPYIOTh CBOK IHTYIllilO 3 Oi3HecC-
npobJjieMamMu, 30KpeMa, YIpaBIiHHS JIIOJbMHU, ONEpaliifHo €(hEeKTUBHICTIO Ta
aJanTaIi€ PUHKY. BoHu TmponoBXKyIOTH TOKIamaTucs Ha (popmanbHi
MEXaHI3MH, TakKl SK OTJISAM MPOJYKTUBHOCTI Ta CTpPATEriyHl OIHKH, 100
BJIOCKOHAJIUTH CBOE 1HTYITUBHE MIPUIHATTS PIllICHb.

[HTYilisE € OCHOBHUM I1HCTPYMEHTOM €(eKTHBHOI pOOOTH, LIO J03BOJISE

MEHEePKepaM CepeaHbOTO PIBHS MPHUMMATH CBOEYACHI PIIMICHHS 1 pO3Mi3HABaTH
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3akOHOMIpHOCTI CTpec 1 HeBIEBHEHICTh CTBOPIOIOTh HaNOUIbIIE TpUBOTH. Taki
MEHE/KEPH CTAIOTh O1IbII BIIEBHEHUMH Y BUKOPUCTAHHI1 IHTYILI1 Y CBOil poOOT,
ayie iX 3JIaTHICTh JIOBIPATU M 3aJIMIIAETHCS OOMEKEHOIO Yepe3 HENPUUHATTA
pHu3uKy 1 OaxxaHHsI, 1100 BOHA Oyna miATBEepAKeHa 330BHI. AdeKTHBHA 1HTYILIs
cTae OUIBII aKTyaJIbHOIO JJII MI)KOCOOMCTICHOTO YIIPaBJIIHHS, ajie MEHEKEPH
CEepPEeAHBOTO PIBHS HE MPUMMAIOTh i1 Yepe3 MOCTIHY HEBHU3HAYEHICTh 1 CTpeEC.
dopmanbHi MeXxaHI3MH TOOYIOBH JOBIPH CTAalOTh iX KOMIICHCALI€0, 100
3pOOUTH IHTYITUBHE PUUHATTS PIILICHh MOKJIUBUM Y CBOIH TPYIIi.

Pe3ynbpraTti AOCHIKEHHS MOKa3ylOTh, IO MEHEIKEPH CEPEAHBOTO PIBHS
BUMAararmTh (OpMajgbHUX CTPYKTYp, 00 OoTpuMatu BUroay 3 1HTyiuii. Komnwu
BOHU MOYUHAIOTH IHTETPYBATU IHTYITUBHE MPUUHSTTS PIllICHb HA TIPAKTHUIl, BOHU
BCE€ 1€ MIUPOKO BUKOPUCTOBYIOTH 30BHILIHIO MEPEBIPKY, 1100 MEPEBIPUTH CBOI
pimenHs. Lle#t eran po3BUTKY BiAMOBIIA€ ABOMPOIIECCHUX TEOPISAM ITi3HAHHS, K1
CBIIYaTh MPO Te, IO 3 OUIBIIMM JOCBIAOM MpodecioHaTn BHUKOPHUCTOBYIOTH
OUIBII IIMPOKE BUKOPUCTAHHSA HEYCBIJIOMJIEHOI 1HTYITUBHOI OOpOOKH, a TaKOXK
aHATITUYHOTO MUCIICHHS.

JUisi KepiBHUKIB BHILOI JIAHKM IHTYILI CTa€ KIKOYOBUM KOMIIOHEHTOM
cTpareriyHoro ynpaniiHHs. [linicHa iHTYIIisS €BOIOIIOHYBAJIA BiJl IHCTPYMEHTY
BUPIIIEHHS MPOOJIeM 10 KIFOYOBOTO PYIIIis CTpaTeriYHUX iHHOBAIii. Ha BiaMiHy
BIl MEHEIKEpPIB CEpPEAHbOrO0  PIBHA, KEPIBHUKM MOKIAJAIOThCS  HA
HECTPYKTYPOBaH1 MiAXOAH, TBOPUYE NMPUUHSTTS PIillleHb 1 THYYKi OpraHi3alliiiHi
KyJbTYpH (HampHKiaz, KyJIbTypa aaXxoKparii), 100 PO3BUHYTH CBOIO 1HTYIIIIIO.
EMorriitHa cTaOlIbHICTh 1 J€JeryBaHHS 3aJUIIAIOThCS KIOUYOBUMH 3MIHHUMH,
aJie 3 KIIOYOBOIO BIAMIHHICTIO, ITUTICHA 1HTYIIS TeNep BIUIMBAE HA MPUHHATTS
pillIeHb HA BUCOKOMY PIBHI Ta OpraHi3aiiiiny Tpanchopmarito.

[HTYiMis, sika Komuch OyJsia HABUKOM APYTOTO sy MaricTpiB-MeHEIKEPIB 1
poOOYMM THCTPYMEHTOM MEHEKEPIB CEPEAHBOTO pPIBHS, CTajla OJIHIEID 3
HaWKpalmx y KepiBHUIITBI, OCOOJMBO B yIpPaBJiHHI KpHU3aMHU Ta aJalTUBHOMY
kepiBHUUTBIL.  KepiBHMKM BHINOT JIaHKA BIAPI3HAIOTHCA BIJl MEHEIKEPIB

CEpPEeAHBOTO PIBHS THM, 1110 BOHH OlJIbllle HE 0a4aTh HEBU3HAYEHICTD SIK JIXKEPETIO
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CTpecy, a CHpUWMAaloTh ii K MepCHeKTUBy. Toil (akT, M0 BOHU MOXKYTb
OXOILTIOBATH HEBU3HAYEHICTH, MIJIBUIIYE TXHIO 3JaTHICTh MPUIAMATH PIIICHHS 3
BHUCOKHM PU3HUKOM, JJO3BOJISIIOYM iM JISITH HAa MIHJIMBOMY Ta Henepen0ayyBaHOMY
PHUHKY, BIIPOBA/)KYBAaTH CTPATET14HI 3MIHH B PeaIbHOMY Yaci Ta BIEBHEHO BECTH
CBOi KOMMaHIi KPi3b KPU3H.

AdekTrBHA 1HTYIIS TaKOX J0OpEe pO3BHHEHA HA LIbOMY PiBHI, TOMY IO
KEPIBHUKH BUIIO1 JJAHKU BOJIOJIIFOTH XOPOLIUM €MOIIIHHUM 1HTEJIEKTOM 1 MOXKYTh
npuitmMaTu noBipyl pimeHHa. Crapin Jiaepu BIAPI3HSAIOTHCS BiJl MEHEIKEPiB
CEpEeIHbOI0 pIBHS Ta MariCTpiB-MEHEKEPIB Yy BUKOPUCTAaHHI a(EKTUBHOI
IHTYILI1 AJI yIpaBIiHHS PU3HKaMU, TOOYI0BH JOBIPU Ta CTBOPEHHS CIIBIIpalll
Ha BUKOHaBYOMY piBHI. CTapii Jijiepu MOXKYTh €()EKTUBHO BUKOPUCTOBYBATH
IHTYIIII0 B CKJIQJHUX MIKOCOOUCTICHUX Ta OpraHI3allliHUX MUTAHHSAX Yepe3 ix
PIBEHB JOCBITY.

JlocmiKeHHsT MOKa3yoTh, M0 IHTYIIA — 1€ HE NMPHUpPOJHA 3/IaTHICTh, a
HaBUYKA, SIKA PO3BHBAETHCA 3 YACOM Yepe3 HEOAHOPA30BHH BIUIMB PI3HUX
CUTYyalliil ynpaBIiHHS. SIK BTOpUHHUI MEXaH13M Ha PiBHI MaricTpiB-MeHEHKEPIB,
dbopmasibHa OCBITa 1 hopMalli30BaHE OOIPYHTYBaHHS BIUIMBAIOTh HA 1HTYilli0. Y
MEHEKMEHTI CepeHhOTO PIBHA 1HTYIIIIs O1bIlIe IHTErPOBaHA B PO3Mi3HABAHHS
oOpa3iB, YIpaBJiHHA JIIOJbMH Ta PIIICHHS Ha PiBHI omepariii. Tum He MeHi,
MEHE/DKEpPU CEPEeIHbOr0 PIBHSA BCE 1€ BUMAraiTh 30BHIIIHIX PamoK, LI00
3arOCTPUTH CBOIO 1HTYIIIIFO.

[HTYillisT HA BUKOHABYOMY PIBHI - 1€ KPUTUYHO BaXXJIMBA 3/aTHICTh [0
JmigepcTBa, ska ¢GopMmye cTpaTeriyHe OadeHHs, YINPaBIIHHSA KPU3OBUMHU
CUTYallisIMU Ta TPUHHSTTS PIlIEHb HAa BHUCOKUX CTaBKax. Takui pPO3BUTOK
BIJINIOBIJIA€ HESIBHUM 3HAHHSM, €BPUCTHUI Ta TEOPISIM KOTHITUBHOI'O PO3BHUTKY,
AK1 CBiI4aTh TPO T, MO IHTYITUBHE NPUUHATTA PINICHb MOJIMIIYETHCS 3
MIJBUIIICHUM BIUIMBOM pEaJbHHUX ITPOOJIEM. binem  mocBimueni mimepu
aKyMYJIIOIOTh KOTHITHUBHI apXITEKTYpH, SIK1 JO3BOJISIOTH IIBHUJIIIE 1 TOYHIIIE
IHTYITUBHE CY)KE€HHS, 30UTbIIYIOUN CUHEPT1I0 MK aHAIITUYHHUM 1 IHTYiITUBHUM

MHCIICHHIM.
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[le oqHMM Ba)XJIMBUM BHCHOBKOM € BIUIMB OpraHi3alliiHOi KyJbTYpH Ha
PO3BUTOK 1HTYilii. [HTYITUBHE NPUUHATTA pillleHb YacTilie BiAOYBAETHCS Yy
BIJIKDUTUX Ta AJaNTUBHUX KYJIbTypax, TaKuUX K KJIAHOBI Ta aaXxoKpaTii, SKi
HAJAI0Th MPIOPUTET CHIBIpAIll Ta KpeaTUBHOMY MHcIeHHI0. dopmanbHi Ta
BJIaJHI KyJbTypU HE MAlOTh 3HAYHOTO BIUIMBY Ha MOCWJICHHS a00 OOMEKEHHS
IHTYITUBHOTO MPUUHATTA PIIIEHb, IO CBIIYUTH MpPO Te, IO G(opMabHI
HAJIAIITYBAHHS HE MOKPAIIYIOTh 1 HE MPUTHIYYIOTh IHTYITUBHE JIiAEPCTBO.

Kpim Toro, yxBasieHHs pillieHb 3 BAKOPUCTAaHHSAM IITy4HOTO 1HTeneKTy (I11)
BBOJIMTh HOB1 BUKJIMKH Ta MOKJIMBOCTI JUIsl IHTYITUBHOTO yrpaBiiHHs. Xoua [
HaJlae KOpUCHY 1HGOpMaIlI0 Ha OCHOBI (DaKTiB, HaaAMipHA 3anexHicTh Bix I
MOK€ TPU3BECTH JO0 HAIMIPHOI BIEBHEHOCTI Ta 3MEHIIEHHS JIOICHKOTO
cy/keHHs. JlocmipkeHHs moKa3ye, 10 IHTYILIA SIK 1 paHillie BIAIrpae HeHTPaIbHY
poJib y 1HTEpHpeTaiii iJieid, CTBOPEHUX IITYYHUM I1HTEJIEKTOM, OCOOJUBO B
HEBU3HAYCHHX 200 HEOJHO3HAYHUX CUTYaIlisX. Biabln 10CBIIUEHI JiAEpH MAIOTh
Outbll edexTuBHY 3AaTHICTH 1HTEerpyBatu LI 3 1HTYiHi€l0, BUKOPUCTOBYIOUU
CBO€E CYJDKEHHS, 1100 BU3SHAYUTH, KOJIM MpUMaTu pekoMmenaiii, orpumani 1111,
1 KOJIM TepENnpaBUTH X, BAKOPUCTOBYIOUHU CBOI 3HAHHS.

Pesynbrati MaroTh mpsMi 3agBKM Ha PO3BUTOK JiAepiB. Opranizaiii
MOBUHH1 pO3pOOUTH HABYAHHS, IKE CUCTEMATUYHO Oy/Iy€ IHTYITUBHUM TOTEHIN A
Ha JIEKUIbKOX PIBHSAX yIpaBiiHHSA. HaBuaHHS Ha paHHIX PiBHAX Kap'epy MOBUHHO
BUpIITYBaTH (OpMalibHEe MPUUHATTS PINICHb, KPUTHYHE MHCICHHS Ta BIUIUB
peanabHOi JBO3HAYHOCTI /JIi CTBOPEHHS ICTOTHOTO I1HTYiITUBHOTO CY/KEHHS.
Menempkepu cepeHbOTO pIBHS TMOBUMHHI OyTHM 3a0XOUyBaHI /10 PO3BUTKY
eMIIpUYHKX 1 a)eKTUBHUX IHTYIIlIT B pO3Mi3HaBaHHI 00pa3iB, MI>KOCOOUCTICHOT
JOBIPH 1 IIBUJIKOTO MPUMUHATTS PILICHb.

JIns KepiBHUKIB BUINOI JIJAHKW HaBYAHHS JIiJEPCTBA IMOBHHHO IAKPECIUTH
IHTErpallif0 aHATITUYHOTO Ta IHTYITUBHOTO MHUCJICHHS, 3 aKIICHTOM Ha
YOpaBIiHHS KPU30BUMHU CHUTYaIlisIMU, CTpaTeriyHe OadeHHsS Ta CYKEHHS

BUcOKOoro piBHSA.  KpiM TOro, opranizamiiiHi KyJabTypH, SKI CHpPUSIOTH
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IHTYITUBHOMY MMCIEHHIO, TOBMHHI OyTH pO3poOJeHl 3a JO0MOMOIOI0
a/IalITUBHOCT1, KOMaHAHOI pOOOTH Ta IHHOBAIIIH.

Lle nmocnmimxeHHsl CIpUsie BUBUEHHIO 1HTYIlllI MEHEIKepa, BKa3yruH, IO
1HTYiLIs HE € (PIKCOBAaHMM CTaHOM, a € HaBUKOM, C()OPMOBAHUM KOTHITUBHUM
PO3BUTKOM, JIOCBIJIOM, OPraHi3allliHOI0 KYJIbTYpOIO Ta TOJIEPAHTHICTIO [0
HEBU3HAYEHOCTI Ta pu3uky. JleB'aTb Mojened, po3poOJIeHHX HaMH,
3a0e3MevYyloTh OCHOBY JUIS OMHUCY TOTO, SIK 1HTYiIlisl pO3BUBAETHCSA HA PI3HUX
PIBHSIX Kap'epH 1 SIK IHTYITUBHE JI1IEPCTBO MOKeE OYTH OOy TI0BaHE 3a JOTIOMOT' 010
IJIECIIPSMOBAHOT MiJITOTOBKY Ta HAJAIITYBAHHSI PIIICHb.

OckUIbKM TIANPHEMCTBA MPOAOBKYIOTH MPALIOBATH B OUIBII CKJIATHUX 1
HEBU3HAYCHUX CEPEOBUIIAX, IHTYITUBHE MPUUHSITTS PIIIEHb CTaHE BaXKIMBUM
JUIS YCIiXY YHpaBiiHHA. {711 BUBYEHHS B3a€MOJIl MK IHTYIII€IO, MITYYHUM
IHTEJICKTOM 1 KOTHITUBHHUMHM YIEPEKECHHSIMH IMOTPIOHO OLIbIE JOCIIKEHbD,
00 rapaHTyBaTd, MO JIJIEPU MOXYTh €(PEKTUBHO IHTETPYBATH aHATITHYHE

MUCJIEHHS 3 IHTYITUBHUM CYPKCHHSIM B MIHJIMBOMY O13HeC-1aHamagTi.

Pe3ysnbraTu, BUK/IaJeH] Y TPETHOMY PO31iji, 0Iy0/JIiKOBaHI Y HACTYIIHUX
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BUCHOBKMU

3a macyMKamMH TIPOBEICHOTO KOMIUIEKCHOTO JOCIHIDKEHHS, 110 BKIIIOYAE
IMOOKUNA  TEOPETUKO-METOAOJOTIYHUN  aHadi3  MpoOJeMu Ta  perebHe
y3araJbHCHHSI OTPHUMAaHUX EMITIPUYHHUX JaHUX, CHOPMYTHLOBAHO HIDKYCHABEIACHI
BHUCHOBKHU. BOHU TMOCIII0BHO B1J100pa)katoTh pe3yJbTaTH BUPIIICHHS MOCTABICHUX
y JucepTaliiHiii  poOOTI 3aBlaHhb CTOCOBHO BHBYCHHS TICHUXOJOTTYHHX
0COONMBOCTEN 1HTYILIT Yy MpoOLEcl NPUHHATTS pIillIeHb, 30KpEMa B YIPaBIIHCHKIM
JUSITBHOCTI, Ta y3arajibHIOIOTH KIIOYOB1 HAYKOBI 3100yTKH pOOOTH.

1.V ngucepramii 3A1iICHEHO TEOpPETUKO-METOAOJOTIYHUN aHalli3 MpobieMu
IHTYIIIT y Tpolieci NMPUHHATTA pilieHb. Bu3HadeHo, 1m0 1HTYIIS PO3TIIAIA€ThCS
pI3HMMH HayKOBUMH Hampsimamu (Pinocodieto, 6ioJoriero, HEHPOOIOIOTIETO,
TICUXOJIOTI€I0) SIK CKJIAJHUNA (PEHOMEH, 110 YMOJKJIUBIIIOE IM3HAHHS Ta MPUWHSITTS
pillIeHb 11032 CYTO pallioHATFHUMHU MEXaMHU.

3 NCHUXOJIOTIYHOI TOYKM 30py, IHTYIlid — 1€ OaraTorpaHHUil KOTHITUBHO-
aeKTUBHUH TIPOIIEC, IO XAPAKTEPUIYETHCS MIBUJKICTIO, ITUTICHICTIO, OTIOPOIO Ha
HEYCBIJJOMJICHUI JOCBi/I Ta BHYTPIIIHI BiTUyTTA. Y KOHTEKCTI IPUHHATTS PIIICHB,
0COOJIMBO YMPABIIHCHKUX, IHTYIIIis1 BUCTYIIAE SIK TOMTOBHEHHS J10 aHAI3Y, 103BOJISIE
HIBUIKO OPIEHTYBATUCS Y HEBU3HAUEHUX 0OCTaBUHAX Ta CIIMPAETHCS HA IHTETPALIIIO
KOTHITHBHHUX Ta €MOILIIHHUX KOMITOHEHTIB, JOCBIJ Ta aHTHIUAIIALIIIO.

B ymnpaBmiHCBHKIN AISTIBHOCTI 1HTYIIS, IO MPOSBISETHCSA SK IIBUIKHUH,
IITICHUHM, HECB1IOMUH MPOTIEC, 3aCHOBAHUN Ha HESIBHUX 3HAHHSX, BIJITPa€ BAXKIIUBY

pOJIb Ha BCIX eTarax NPUUHSITTS PIllieHb Ta CIPHUSE aarTailii 10 3MiH.
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2. Po3pobneHo Ta OOrpyHTOBAaHO KOHIICTIIIO PO3BUTKY YIPABIIHCHKOI
IHTYTMI1, e IHTYIIA pO3TISAA€ThCS K JUHAMIYHA YIPaBIIIHChKA KOMIICTCHTHICTD,
10 1HTErPy€e XOJICTUUYHUM, 1HDEPEHTHUM Ta a)eKTUBHHUI THUITH IIPOIIECIB.

JloBenieHo, 110 PO3BUTOK I1i€] KOMIETEHTHOCTI 3aJICKUTh BiJ YIIPaBIIHCHKOTO
JIOCBIJly, OpraHi3alliifHOl KyJIbTYPH Ta MOTPEOYE MIISCIPIMOBAHOT M1ATPUMKH.

YTouHEeHO KIIFOUOBHUH MOHSATIMHUMN anapaT J0CIIiKeHHS, OOTpyHTOBaHO Hal1p
npoeciiHO Ba)XJIMBUX OCOOMCTICHHX PECypCiB MEHEIKEpIB Ta 3alpOIIOHOBAHO
po0oYl BU3HAYEHHS «IHTYIII y TIpOLIeCT TPUUHATTS PIIIEHB» Ta «YMPABIIHCHKOT
IHTYILI1» K cnenu@i4HOT KOMIIETEHTHOCTI.

Po3pobneno mporpamy Ta OOIpyHTOBAaHO KOMIUJIEKCHUM METOJMYHUMA
IHCTpYMEHTapid EeMIIPUYHOTO JOCHI/DKeHHS JJIsl J1arHOCTUKU OCOOJIUBOCTEH
IHTYIlll Ta MOB'S3aHUX TCHUXOJOTTYHUX XapaKTEPUCTHK Y MEHEKEPIB PI3HUX
YIPaBIIHCHKUX PIBHIB.

3. Y xoni eMOipUYHOTO JOCIIKEHHSI BCTAHOBJIIEHO, 110 PO3BUTOK 1HTYIIT y
npolect MNPUHHATTS pIIEHb 3HAYHOIO MIPOI0 3YMOBIIIOETHCS KOMILJIEKCOM
B3a€MOIIOB’SI3aHUX YMHHHKIB.

Tax, BUCOKI MOKa3HUKH KPUTUYHOTO MHUCJICHHSI KOPEIIOBAIN 3 BUPAKEHICTIO
XOJIICTUYHOI Ta IHPEPEeHTHO1 1HTYIIi1, 0COOJIMBO HA PIBHI TOM-MEHEKMEHTY.

OcoOucTiCHI prcH, 30KpeMa eMolliifHa CTaO1IbHICTh Ta BIAKPUTA O JTOCBIAY
MOBEIHKA, BUSIBUINCS 3HAYYILIMMHU PEAUKTOPAMH aQEKTUBHOI IHTYILI].

VYropaBiiHCbKI yMIHHS, BKJIIOUAIOYM CTpaTeridyHe OaueHHs, JeJeTyBaHHS
MOBHOBAXEHb, KOMaHAHY POOOTY, MOCHIIIOBAIN POJb 1HTYIII1 Y KpPU30BUX YMOBAX.

TosiepaHTHICT, O HEBU3HAYEHOCTI, SIK OCOOMCTICHA YCTaHOBKA, CIpHsIa
BUKOPUCTAHHIO IHTYIIIT IpW HecTayi 1HGOpMaIlii, a TUI OpPTraHi3aIiifHOl KyJIbTypH
MOAM(IKYBaB CTHIb 1 TIMOMHY BUKOPUCTAHHS IHTYITUBHOIO MIJIXOJy BIJAMOBITHO
JI0 YIIPaBIIHCHKOTO PIBHS — BiJ] 00€PEKHOTO0 BUKOPUCTAHHS y CTYJEHTIB-MaricTpiB
JI0 YCBIJIOMJICHOTO 1HTETPYBaHHS 1HTYIIIT y KEPIBHI TPAKTUKH TOII-MEHEIKEPIB.

4. Ananiz 9-Tu CTPYKTYpHUX MOJEJNEH I1HTYITUBHOTO MNPUUHATTS pIllIEHb
MOKa3aB pI3HI CHCTEMHU 3B’A3KIB MDK THUIAMU IHTYIIIl 3aJ€KHO BIJ pPIBHS

YIPaBIIHCHKO1 1€papxXii.
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VY cryneHTiB-MaricTpiB nepeBaxkana adeKTHBHA 1HTYIllis, TICHO MOB’si3aHa 3
EMOIITHUMHU PEAKITiIIMA Ta MI>KOCOOMCTICHUMH OpPIEHTAIlISIMHU, IO CBIAYUTH IIPO
HECTPYKTYpPOBaHYy Ta CUTYyaTHUBHY MPUPOY IHTYITUBHUX PIllIEHh HA MOYATKOBOMY
eTari npodeciiftHol AISITBHOCTI.

Y MeHemKepiB cepeHbOl JaHKU aKTUBIZYBAIHUCS 3B’ SI3KU MK 1H(OEPEHTHOIO
Ta XOJIICTUYHOIO IHTYIIIEI0 Y 3B’ SI3KY 3 PO3BUTKOM aHAJITUYHHUX HABUYOK 1 JIOCBIY.

Ton-MeHemKepy TeMOHCTPYBAIM HAWOIIBII 1HTETPOBAHY MOJIENb, B SKiM BCl
TPU TUIM IHTYILIl B3a€EMOJIIOTH Y€pe3 MOCEPEIHULTBO KPUTUYHOIO MHCIICHHS,
BHUCOKOI TOJIEPAHTHOCTI /0 HEBH3HAYEHOCTI Ta MIATPUMYIOYOi OpraHi3aliiHOl
KyJbTYpH, OPIEHTOBAHOI HAa 1HHOBAUIWHICTh. L1 aHi MiATBEP/KYIOTh MOCTYIOBE
dbopMyBaHHS CKIAAHOI Ta (PYHKIIOHAJIBHO AJAlTUBHOI IHTYITUBHOI CHUCTEMHU B
YIPABIHCHKIA JISJIHOCTI 3aJI€KHO B1JT PIBHA MPOQECIHHOT 3pLIOCTI.

5. Ha ocHOBI TEOPETUYHOTO aHaI3y Ta EMITIPUYHUX PE3YyIbTaTIB pO3POOIECHO
nudepeHIiioBaHl peKOMEH/ Il 00 PO3BUTKY 1HTYITUBHOTO MPUIHATTS PIIICHb
y MEHEIKEpiB BIANOBIAHO A0 €Tamy IX YHOPaBIIHCbKOI Kap'epu (MailOyTH1
MaricTpu/MeHeIKepH, MEHEIPKEPH CEPEAHbO1 JIAaHKH, TOI-MEHEKEPH ).

OOrpyHTOBaHO, IIO PO3BUTOK IHTYILli — 1€ Oe3nmepepBHUI Mpouec, SKU
BUMarae pi3HOTO (OKYyCy Ha KOXXHOMY piBHI: TOJOJIaHHA 3aJIEKHOCTI BIJ
dbopMasibHOTO aHadi3y y TMOYaTKIBIIB, IHTErpamis IHTYIIli 3 aHAIITHKOK Ta
PO3BUTOK KOTHITMBHOI THYYKOCTI Y MEHEKEPIB CEPEIHbOI JTaHKU, IEPETBOPEHHS
1HTY1LI{ Ha CTpPAaTEriYHUN IHCTPYMEHT Y TOM-MEHEIKEPIB.

3anpomnoHoBaHi HAMIPSIMHU PO3BUTKY BKIFOYAIOTh €KCTIEPUMEHTAIbHE HAaBYaHHS
(keiicu, CUMYyIAIIi), HACTaBHUIITBO, PO3BUTOK MeETa-M3HAHHSA, IT1JIBUIICHHS
TOJICPAHTHOCTI 10 HEBU3HAYECHOCTI Ta 1HTErpaiiro 3 incrpymentramu I111.

Hanpssmom mojanbpIiux JOCHIDKEHb € TJIMOIMIMK  aHajui3 MeXaHi3MiB
dbopMyBaHHS IHTYITHBHOT KOMIIETEHTHOCTI B YIIPaBJIiHHI, 30KpeMa 4epe3 BUBUCHHS
HEHPOIICUXOJIOTTYHNX Ta  010(ig0eK-MapKepiB  IHTYiITUBHOTO  MHCIICHHS,
BUKOPUCTAHHA IIUX TEXHOJOT1H JAJ1 anpoOallii [IbOBUX IPOrpaM, CIIPsIMOBAHUX Ha
PO3BUTOK IHTYIIll y MEHEDKEpIB PI3HUX PIBHIB MiJ 4Yac iXHBOI MpodeciitHol

MMITOTOBKH.
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FPOMAZCbKA OPTAHI3ALLIA "WASAX TPAHCOOPMALLIT IO AWHW TA CYCMINIBCTBA

Path of transformation

YKPAIHA, M. OZIECA, N/1. COBOPHA, 1 #73 SHLYAKHTRANSFORMATSII@GMAIL.COM

AKT 5 Bin 29.04.2025

BIPOBAIGKEHHS PE3YALTATIB AHCEPTALIHHOIO JOCTLIKEHHA

NPOUeci NPHHHATTS PIlieHb» € CYYacHUM ROC/DKEHHAM, BHKOHAHHM Y PAMKAX CHCTEMHOro Ta
CAHOLICHTPHYHOTO HIIXOMIB, O NIATBEPKYE HOro HAYKOBO-TEOPETHYHE | NPAKTUMHE IHAMEHHS,
30KpeMa IS BUPINICHHS MHTAHL, MOB'A3aHMX 13 KPHIOBHMM CcTaHamu ocobucrocti B npoueci
NPUHHATTA pitiens. [locaimkeHns Moxe GyTH KOPHCHHM ¥ BHBYEHHI ICAXOIOTIMHIX 0co0nuBocTel
IHTYITHBHOTO MHC/ICHHS Ta MEXAHI3MIB YXBANECHHA PILICHL B YMOBAX MIBHIIEHOT HEBHIHAYEHOCTI |
CTpecy, MIO. Y CBOIO Mepry, CHpUATHME Po3pobill eheKTHBHUX ICHXOTEPANEBTHYHMX CTPATEriH s
MIATPHMKH JKUTTECTIHKOCTI 0COBUCTOCTI.

Orpumani pe3ynbTaTh OyiIn BIPOBADKEH] B HABYAILHY MPOTPaMy HIATOTOBKH BOTOHTEDIR
«lutyiTHBHE NPUAHATTA pilieHb Y KPHIOBHX CHUTYALIAX M 9ac BIHHUY» T BHKOPHCTOBYIOTHCA Y
MpONECi BUKIANAHHA CHECLKYPCY NpodeciiiHo OpIEHTOBAHMX NEKIA | ceMiHapiB /Ui BoJOHTEpiR
opramizaitii, a Takox y 11 npakTHUHiil AAILHOCT], COPAMOBAHIH HA KOHCYILTYBAHHA T4 NCUXOI0TIUHY
HiATPHMKY BOJIOHTEPIB. BOHM 3aCTOCOBRYIOTHCA B paMkax MporpaM niasuinexHs keaidicauii
CHIBEPODITHHKIB KOMITaHii, 5Ki NpallioloTs 13 BOJOHTEpaMH, MO HepedyBaloTh ¥ ¢Tani cMMCI0BO]
KpH3H ocobucToeTi Ta noTpedyioTh BUIHOBJICHHS ICHXOIONYHOr0 310poB's. [HTerpauis Marepiaiis
[QHMcepTalii B HABYATBHI MPOTPaMH CIPHUATHME POIBATKY MCHXONOITMHOI HAYKH Ta 3MEHIICHHIO
HeraTHBHUX HACJIIKIB CTPECOBHX CHTYAliN 1A BOJNOHTEPIR NIIAXOM ONTHMIlauii npomuecis
IHTYITHBHOIO YXBAJICHHA PIlICHb Y CRIAAHHX YMOBAX.

B.o. kepiBHHKA

'O «lllnsax Tpancdopmarii TOJHHE Ta CYCTILCTEY boiiuenxo O.B.
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