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PedepoBane nucepraiiiiine AOCTIIKEHHS IPUCBAYEHO BCTAHOBIICHHIO Ta aHAII3y
IparMaTUYHO-KOMYHIKaTUBHMX pPHUC CBITCbKOI Oecigy 1 IUIITKapcTBa fAK KaHPIB
dbaTtnyHOoro CcrinKyBaHHSI. MEHOMEHH CBITCHKOI Oecigu 1 IUTITKapcTBa PO3TISHYTO B
300pa)KEHOMY TEPCOHAXKHOMY JIUCKYPCl, BIATBOPEHOMY B paMKax JIITEpaTypHOIO Ta
KIHEMaTOrpapiqyHOro TBOPY.

daTuyHl MOBJICHHEB1 JKaHPH IIOCIIAIOTh BAXKJIMBE MICIIE Y COIIOKYJIBTYPHIN
MPAKTUIll SK MOBCSIKICHHO 3/1MCHIOBaHI KOMYHIKATUBHI MPOIIECH, IO pO3paxOBaHl Ha
MOIIYK CIIBYYTTS, CIIBIEPEKUBAHHSI, COJIIAapU3allii 3 IHITUMH KOMyHIKaHTaMH. MoBelb
nparse Toro, mo0 3po3yMuIM HOro €MOLIMHMI cTaH, MOCHIBYYBalu MOMY, BIH 0XO4e
BCTYyNa€ B KOHTAaKT 3 HE3HAWOMHMH a00 Majo3HAHOMHUMU JIFOJIBMH, TOTOBUMH HOTO
BUCITyXaTH, HAMPUKIAJA, Y 4ep3i, y BaroHi moizga tomo. Take CHUIKyBaHHS 3apaju
CHIJIKYBaHHS, SKE€ € 1H(QOPMAaTHBHO HE3HAUYYIIUM, BHUSBIISIETBCS, TUM HE MCHIIL,
HaBaXXJIMBIIIUM PETYJISTOPOM KHUTTS CyCHUIBCTBA, 3aCO00M HAOJIIMKEHHS A0 1HIIHX,
BBEJCHHS 1X Y KOJIO «CBOIX».

TeopeTnyHy OCHOBY pOOOTH CTAHOBIIATH Mpalli 3 ncuxoaiHrBictuku (Cenos, 1997;
Alshehre, 2017; Beck, 2010; McCarthy, 2003) comioniarsictuku (®opmanosckas, 2006;
Banda, 2005; Cook, 2012; Coupland, 2000, 2003; Ritchie, 2011), KOMyHIKaTHUBHOI
miureictuku (bauesuy, 2004; Bunokyp, 2007; MaTtroxina, 2014; Donovan, 2007; Drew,
Chilton, 2014; Fine, 2002; Holba, 2008; Laver, 1981), KOTHITUBHOI JIiHI'BICTHKHU
(OKyiikosa, 2020; Knumenrosa, 2014; Uepruenxko, 2007; Schneider, 1988; Ventola, 1979),
JHTrBOKYIbTYposiorii (Mopososa, 2019; Graham, 2013; Lewis, 1995; Maschler, Estlein,
2008; Miller, 2006), teopii moBinenHeBux akTiB (KiBenko, 2018; Kyspmenko, 2014;
[Touenmos, 2001; [Ipuxoasko, [Tpuxomuenko, 2023; Padilla, 2005) Ta iH.



Jedinimiitnuii anani3z JIeKceM cgimcvka becioa Ta niimky BUSBISE CHUIbHY AJIS
000X (heHOMEHIB CeMy JIETKOCTI Ta JO3BOJISE IPOTUIIOCTABUTH iX 32 CEMaMH BBIWJIMBOCTI
(small talk) Ta HemoOpo3uumuBoCTi (gOSSIp), 6anansHOCTI i cTanaapTHocTi (Small talk) vs
cema iHTEMHOCTI (QOSSIp). BiaMmiHHOCTI JOCTIDKYBAaHUX ITOHATH BUSBJISIOTHCA B
TeMaTHIll (TUIITKKH — MPUBATHE KUTTSA TPEThOi 0COOH; TEMHU CBITCHKOI Oecijia € 3HAYHO
PI3HOMaHITHIMKUMU (CBITChKI HOBUHHM, TIOT0/la, My3UKa, X001, CIIOPT, IJIITKH), @ TAKOXK B
ixHpOMY 00cCs31 (CBiTChKa Oecima € TpuBamimoio). KpiM Toro, pisHUMH BUSBISIOTHCS
CTOCYHKM MDK YYaCHMKaMHM IIMX JKaHpIB: CBITCbKa Oeciga MOXJIMBA MIXK
cniBOECITHUKAMH PI13HOTO CTYNEHS 3HAOMCTBA; IUIITKUA PO3MOBCIOKYIOTHCS BUKIIFOUHO
MK J00pe 3HAHOMUMU JTIOJBMU, Ta MIAKPECIIOIOTh OJM3bKI, TOBIPIMBI CTOCYHKH MIXK
KOMYHIKaHTaMH.

CyTHICTB CBITCHKOI O€Ci/IM MOJSTae y BUSBICHHI IHTEPECY O CHIBPO3MOBHUKA Ta
MOIIYKY CIHUIbHHX iHTepeciB 3 HUM. CBiTChka Oecijia € TPUEMHOI, €TUKETHO U
KyJIbTYPHO JCTEPMIHOBAHOIO PO3MOBOIO 3 IKOPCTKOIO  COLIaJbHO-KYJIBTYPHOIO
periiaMeHTAaIli€10 TEMAaTUIHOTO PEeTepTyapy, 0 Ma€e Ha MET1 BCTAHOBIIEHHS BEPOaTLHOTO
KOHTaKTy, HOTO PO3BUTOK 1 po3MUKaHHS. HalO1IbIl THOBUMHU CUTYaIIIMH CBITCHKOI
Oeciu € TpaauiliiHa €TUKETHA CHUTYyallisl 3HAOMCTBA Ta MPEACTaBICHHS HE3HAHOMUX
0ci0; cuTyailist oO4iKyBaHHs (Ha aBTOOYCHIH 3yIHHIIL, CTaHIII1, y TPUIUMAaIIbHI JTIKaps 1 T.1.);
CBITCHbK1 TPUIOMH, MTPE3EHTAlll{; BUIAAKOBA 3yCTPid 3HAHOMHUX.

B nmuceprariinoMmy AOCTIPKEHHI CBITChKa Oecijja BU3HAYAETHCS SK TIMEpPIKaHP
XYJI0)KHBOTO JUCKYPCY, BBIWIMBA KOMYHIKAIisl HA PErJIAMEHTOBAaH1 €TUKETOM TEMH, 1110
CIIyTY€ JJIs 3MILIHEHHS COLIaJIbHUX 3B’ SI3K1B Ta HA0yBa€ BaplaTUBHUX ParMaTUyHUX PUC
B 3aJEKHOCTI BiJl CTyNeHs 3HAHOMCTBA Yy4YacHUKIB KOMYHIKalii Ta 00CTaBUH
CHIKYBaHHS. SIKIIO TOJOBHUM MparMaTHYHUM HaMipOM MaJIO3HAaHOMHX KOMYHIKaHTIB,
BUMYIIIEHUX MTPOBOJAUTH Yac Pa3oM, € YHUKHYTH HE3PYUYHOTO MOBYAHHS, TO CIIKYBaHHS
n00pe 3HaOMUX JIOACH Ha CBITCHKHX 3aKjajaxX HaJae iM MOXJIUBICTh BITUYTH cebe
YJICHOM BY3bKOTO, €IITAPHOTIO COLIAJBLHOTO KOJa, MPEe3eHTYBaTH ceOe SK JIOCBIYEHY,
0013HaHy, JIETKYy Yy CHUIKYBaHHI 0CcOOy, MPOJAEMOHCTPYBaTH apTUCTU3M Ta HABUYKHU
PO3BaXKaHHS.

[ToBHUIT cueHapiil CBITCBKOI O€cigy BKJIIOYA€ BITAHHSA, MO3JOPOBJICHHS,



KOMIUIIMEHTH, 200 BUSBIIEHHS IHTEPECY 10 CIIPAB CIIIBPO3MOBHHKA; MOIIYK CIIJIBHUX TEM
(Y pa3i MOBEpPXHEBOTO 3HAWOMCTBA) a0O0 IMPE3CHTAIlI0 BJIACHOI OCOOMCTOCTI ILIIXOM
MOBIJJOMJIEHHS L[IKaBO1 HOBUHH, 1CTOPII, )KapTy, IUIITKHU 1 T.1. (Y pa3l IpYy>KHIX CTOCYHKIB);
BHCJIOBJICHHS 3a/I0BOJIEHHS B1Jl CIUIKYBaHHS a00 MOJsIKa 3a 3alpOlIeHHs; 00rOBOPEHHS
MO>KJIMBOCTEN HACTYIHOT 3ycTpidi; mpoianHs. [IpoTe, y Xy10KHbOMY AUCKYPCi CBITChKA
Oeciia 4acTo MOCTAa€ y BUTJISAJI HEBEIUKUX (pParMeHTiB, BKPAIJIEHb, OCKUIBKH aBTOPU
XYJIO)KHIX TBOPIB, SIK TIPABWJIO, OIIKYIOThCS OUIbIIE 3MICTOBHHM CILUIKYBaHHSIM
MEPCOHAXKIB Ta TUHAMIYHUM PO3BUTKOM CIOKETY.

[T11TKapcTBO BU3HAYEHO B pOOOTI AK 1HPOPMATHUBHO-(PATUUHUNA MKAHpP, AKUN
MOETHY€E HaJaHHs 1HGOpMaIlii Ta TpUEMHE MTPOBEACHHS Yacy, OTPUMAHHS 3aJI0BOJICHHS
B/l CHUIKYBaHHS, IOYYTTS PUYETHOCTI O 0OMEXEHOr0 collianbHoro kojua. Ilmitku — e
310paHa, 10MOBHEHA a00 CIOTBOPEHA 1H(OpMaLlid PI3HOIO CTYNEHS AOCTOBIPHOCTI MPO
MOJI11 MPUBATHOTO KUTTSI TPETIX OC10, a TAKOXK 1XHS OlliHKa MoBIeM. L1 mosii MmaroTh OyTH
HE3BUYANHUMH, MPUXOBAHUMHU BiJ CYCHUIbCTBA, «OONIOYMMH» Ta TAKUMU, IO
YTBOPIOIOTH €MOITIMHNANA BIUTMB Ha MEBHUX KOMYHIKaHTIB. Lls iHdopmariiiina ckiiagoBa
IUTITOK YTBOPIOE iXHIO OCHOBHY BIJIMIHHICTB BiJl ’KaHpPy CBITCHKOT O€Ci/IH.

[TniTkapcTBO, SIK 1 CBITChKA Oecina, Mae HEOPIUIMHUNA XapakTep CIUIKYBAaHHS,
POTE, XapaKTePU3YETHCS JOBIPIUBICTIO, EMOIIHHICTIO, IHTEPECOM JI0 cpepr 0COOUCTUX
B3a€EMUH, OI[IHIOBAHHSM TOBEIIHKH BIACYTHIX 0ci0. OCHOBHMMH TEMaMH ILUTITOK €
¢dinaHcu 0OroBOpIOBaHOI 0cOoOW, i Bmaya, ii MOpajdbHE KUTTS, ii CIIOCTEpPEKyBaHA
MOBE/IIHKA, 30BHINIHIA BUTJISA JTIOJAWHM Ta i1 JOCATHEHHS a00 BIJICYTHICTH JOCSTHEHb.
BcranoBiieHo, 1110 MJTITKAPCTBO Mae OUIbII aHATITUYHUN Ta €MOLINHUN XapaKTep, HIXK
CBITChbKa Oecima, OCKUIKM MOBEIb HE TUIBKH IOMUPIOE iH(GOPMAIlI0, a W aHa3Yye,
IHTEPIIPETYE, A0JAE «IMIKAHTHI» nmoapooui. [INiTky cnpusioTs 3MIHEHHIO COIaIbHUX
3B’SI3KIB MK IUNTKapsIMU: KPUTUKYIOUHM BIJICYTHIO 0OCOOy, IUIITKapi MiATBEPIKYIOTh
CHUIBHI IIHHOCTI Ta MOTJISIAN, 3MIITHIOIOTH IPYXKO0y, OyAYIOTh aJIbSHCH.

Po3po6ieHo TunoBuiA crieHapid IITKU: 1) NpoayKyBaHHS IUTITOK (IO BKJIFOYAE
MPEeIUKAIlifo, SIKa BHIEPEKAe TOBIAOMICHHS 1H(pOpMAIIii PO MOAPOOHITI 0COOUCTOTO
KUTTS TPEThOi 0COOM Ta MapKye «EKCKIIO3UBHMI XapakTep miel indopmarrii (Have you

heard..?, You’ll never believe it, but...); 2) iHTepmpeTalis IUIITOK, IO MOXeE



BUTIEPE/KATHCS 3HEBAKJIMBOIO XApaKTEPUCTHKOIO IUIITKAPCTBA K TaKOro Ta
BUKJIIOYHUM / BUMYIIEHUM JIOJIyYEHHSM MOBLS JI0 HbOTO, Ta OOOB’S3KOBO BKJIHOYAE
BUPAXEHHS OLIHKU TOBEIHLI TPeThbOi OCOOM Ta 3alydyeHHs penunieHTta(iB) [0
0OroBOpEHHs IUTITKH; 3) 3MiHA TeMHU fAK (PIHAN IUIITKAPCTBA (KOJM TeMa IUIITOK BXkKeE
BUYepIiaHa a0 yJYacHUKHU He 0aXaroTh i 0OroBOpIOBATH).

YyacHuKH CBITCHKOI O€ciid JaBipyIOTh MK JBOMa T'OJOBHUMH CTPATErIYHUMU
ycTaHOBaMu: OyTHM BBIWIMBHMH Ta TigHO pemnpe3eHTyBatu cebe. lle 3ymoBmioe
BUKOPHCTAHHS JIBOX OCHOBHHUX KOMYHIKQTUBHUX CTpaTeriil, SIKUMU MOCIYIOBYIOTHCS
YYACHMKM XYJOXHBOI CBITCHKOI O€CIIM: CTpaTeritlo BUSBIECHHA I1HTEpeCy J0
CIIBpO3MOBHMKA Ta CTparerito camomnpeseHTalii. [lepury 3a0e3medyroTh TaKTUKU
CXBaJICHHS 3YyCTpIiyl, JOBIJlyBaHHS IpO CIIpaBU CIIBPO3MOBHHUKA, IOBIAYBaHHS MpPO
JQYMKY CIIBPO3MOBHHUKA, 3TOJHM 3 TyMKOIO CIIIBPO3MOBHHMKA, KOMIUIIMEHTY, CIIBUYTTS
CITIBPO3MOBHUKOBI. JIpyTry cTparerio B XyJI0KHbOMY JUCKYpPCl 3a0€3MeUyI0Th TAKTUKH
BUCJIOBIIIOBAHHSA TYMKHU, BUPAKCHHSI CEHTEHII1, TOpain, TAKTUKA TIOB1IOMJICHHSI HOBUH
Ta YyTOK, IUTITKH, TAKTUKA XBACTOIIIB, TAKTUKA IITHIbKH, )KapTy, YXUJICHHS B MPAMOI
BIJIMOBI/II Ta 3MIHUA TeMU. TakuM YMHOM, IJTITKA MOKYTb BUCTYIIATH HE TUIBKU OKPEMHUM
(baTUYHUM KAHPOM, ajlé ¥ KOMYHIKaTUBHOIO TAaKTUKOIO B CTPYKTYpl TiHEp:KaHpy
CBITCBHKOI O€eC1/IH.

Knrouosi cnosa: patuuHe MOBIECHHS, KOMYHIKallisl, parMaTuka, JiTepaTypHU
MIEPCOHAKHUUN J1aJIoT, JIITEpaTypHUN TBip, aHTJIOMOBHA XYI0KHS JIITEpaTypa, Xy T0KHIN
JTITEpaTypHU TUCKYPC, KIHOJUCKYPC, MOBJICHHEBUHM JKaHp, CBITCbKa Oecija, TUTITKH,
IUTITKAPCTBO, COLIAJIbHO-KYJIbTYpHI O3HAKW, IHTEHI[S, KOMYHIKaTMBHA CTpaTeris,

KOMYHIKaTHBHA TaKTUKA, MOBJICHHEBUN aKT, 1JTOKYIIis.

ABSTRACT
Bazarova |. Small talk and gossip as genres of phatic communication (on the
samples from English-language fictional literary discourse and film discourse).
Qualification work on the rights of the manuscript. PhD dissertation manuscript.
Dissertation for Doctor of Philosophy Degree (Ph.D.): Specialty 035 Philology.
Odesa I.1. Mechnikov National University, Odesa, 2024.
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The dissertation is devoted to the establishment and analysis of pragmatic-
communicative features of small talk and gossip as genres of phatic communication. The
phenomena of small and gossip have been investigated in the depicted personage
discourse, reproduced within the framework of a literary and film work.

Phatic speech genres occupy an important place in sociocultural practice as
everyday communicative processes contrived to seek sympathy, empathy, and solidarity
with other communicants. The speaker wants his emotional state to be understood and
sympathized with, he willingly comes into contact with strangers or unfamiliar people
prepared to listen to him, for example, in a queue, on a train, etc. Such communication,
which is informatively insignificant, nevertheless turns out to be the most important
regulator of social life, a way of getting closer to others, introducing them into the
speaker’s circle.

The theoretical foundations of the research include the scientific works in
psycholinguistics (Sedov, 1997; Alshehre, 2017; Beck, 2010; McCarthy, 2003),
sociolinguistics (Formanovskaya, 2006; Banda, 2005; Cook, 2012; Coupland, 2000,
2003; Ritchie, 2011), communicative linguistics (Batsevich, 2004; Vynokur, 2007;
Matyukhina, 2014; Donovan, 2007; Drew, Chilton, 2014; Fine, 2002; Holba, 2008;
Laver, 1981), cognitive linguistics (Zhuykova, 2020; Klimentova, 2014; Chernenko,
2007; Schneider, 1988; Ventola, 1979), linguistic and cultural studies (Morozova, 2019;
Graham, 2013; Lewis, 1995; Maschler, Estlein, 2008; Miller, 2006), Speech act theory
(Kivenko, 2018; Kuzmenko, 2014; Pocheptsov, 2001; Prykhodko, Prykhodchenko, 2023;
Padilla, 2005) and other fields.

The definitional analysis of the lexemes small talk and gossip reveals a common
for both phenomena seme of lightness and allows us to contrast them according to the
seme of politeness (small talk) vs. the seme of unkindness (gossip), triviality and standard
(small talk) vs. the seme of intimacy (gossip). The differences in the concepts under
analysis are revealed in the topic (gossip discusses the private life of a third person; small
talk topics are much more varied (news, weather, music, hobbies, sports, gossip), as well
as in their volume (small talk is longer). In addition, the relationships between the

participants of these genres are different: small talk occurs between interlocutors of
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different degrees of familiarity; gossip is spread exclusively between well-acquainted
people, and emphasizes close, trusting relationships between communicants.

The essence of small talk is to show the speaker’s interest in the interlocutor and
find common interests with him. Small talk is a pleasant, ethically and culturally
determined conversation with a strict socio-cultural regulation of the thematic repertoire,
which aims to establish a verbal contact, its development and ending. Typical small talk
situations involve traditional etiquette situations of meeting and introducing strangers; the
situation of waiting (at a bus stop, station, in the surgery, etc.); social events,
presentations; accidental encounters with acquaintances.

This paper offers a definition of small talk as a hypergenre of fictional discourse,
polite communication on topics regulated by etiquette, which serves to strengthen social
bonds and acquires variable pragmatic features depending on the degree of familiarity of
the participants with each other in a particular speech situation. While the main pragmatic
intention of not well acquainted communicants forced to spend time together is to avoid
awkward silence, small talk among well-acquainted people at social events gives them
the feeling of belonging to a narrow, elite social circle, to present themselves as an
educated, knowledgeable, easy-to-communicate people, demonstrate artistry and
entertainment skills.

A complete small talk script includes greetings; congratulations, compliments, or
showing interest in the affairs of the interlocutor; searching for common topics (in the
case of a light acquaintance) or presenting oneself by reporting interesting news, a story,
a joke, a piece of gossip, etc. (in the case of friendly relationship); expressing satisfaction
with communication or gratitude for the invitation; discussion of the options for next
meeting; farewell. However, in fictional discourse, small talk often appears in the form of
small fragments, insertions, since the authors of fiction, as a rule, are more concerned
with the meaningful communication of characters and the dynamic development of the
plot.

Gossiping has been defined as informative phatic genre that combines informing
and having a good time, provides pleasure from communication, as well as feeling of

belonging to a limited social circle. Gossip is collected, interpreted or distorted
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information that might be reliable or not, about the private life of a third person, including
its assessment by the speaker. These events must be unusual, hidden from society,
"painful” and have an emotional impact on certain communicant. This information
component of gossip forms its main difference from the genre of small talk.

Gossiping, as well as small talk, has an informal character, however, it involves
trust, emotionality, interest in the sphere of personal relationships, and evaluation of the
behavior of a third person. The main topics of gossip are the finances of a third person,
their character, moral life, observed behavior, appearance, as well as their
accomplishments or lack of accomplishments. It has been established that gossip has a
more analytical and emotional character than small talk, since the speaker not only
spreads the information, but also analyzes and interprets it, and adds "spicy" details.
Gossip helps to strengthen social bonds between gossipers: by criticizing a third person,
gossipers confirm their shared values and views, strengthen friendships, and build up
alliances.

A typical scenario of gossiping has been put forward: 1) production of gossip
(which includes a predication that precedes the reporting of information about the details
of athird person's personal life and marks the "exclusive" nature of this information (Have
you heard..?, You'll never believe it, but...) 2) the interpretation of gossip, which may be
preceded by a derogatory characterization of gossip and the exclusive / forced
involvement of the speaker in it, and necessarily includes the expression of evaluation of
the behavior of a third person, as well as the involvement of the recipient(s) in discussing
the gossip; 3) changing the topic as the finale of gossiping (when the topic of gossip has
already been exhausted or the participants do not want to discuss it).

In small talk participants seem to maneuver between two main strategic
institutions: to be polite and to represent themselves properly. These two intentions cause
two main communicative strategies used by participants in small talk: the strategy of
showing interest in the interlocutor and the strategy of self-presentation. The first strategy
is manifested by the tactics of showing approval of the chance to speak to the interlocutor,
asking about the interlocutor's affairs, asking for the interlocutor's opinion, agreeing with

the interlocutor's opinion, complimenting them, sympathizing with the interlocutor. The
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second strategy observed in fictional discourse is manifested by the tactics of expressing
opinion, expressing a platitude, giving advice, the tactics of reporting news and rumors,
gossiping, bragging, tactics of quips, jokes, avoiding of a direct answer, and changing the
topic. Thus, gossiping can act not only as a separate phatic genre, but also as a
communicative tactic in the structure of the hypergenre of small talk.

Key words: phatic speech, communication, pragmatics, literary personage
dialogue, literary work, English-language fiction, fictional literary discourse, film
discourse, speech genre, small talk, gossip, gossiping, socio-cultural characteristics,

intention, communicative strategy, communicative tactics, speech act, illocution.
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BCTVYII

[TparMatuuHui MiAX1T 10 BUBUCHHS )KAHPOBUX YTBOPEHb XYI0KHBOTO JIUCKYPCY
€ OJTHUM 13 aKTyaJIbHUX HAIpPsIMiB CY4aCHUX JIHIBICTUYHUX CTYA1i.

VY npomnoHOBaHIM PO3BIAUI (ATUUHI MOBJIEHHEBI >KaHPU CBITCbKOiI Oeciau Ta
IUTITKApCTBA PO3TJISAHYTI Ha Marepiajili aHIJIOMOBHOTO XYJOKHBOTO JIITEpPaTypHOTO
JUCKYPCY Ta KIHOJUCKYPCY 3 ypaxXyBaHHSAM CTPATEriYHOrO MJIAaHY KOMYHIKAHTIB, IO
BHU3HAYAa€ TEMAaTHKY, CTPYKTYPY, MOBJIEHHEBY OpraHi3aiir0 CBITCbKOI Oecimu Ta
TTITKapCTRA.

Ha BigMiHy BiJ 1H)OpPMATUBHOTO, (PaTUUHE CHUIKYBAaHHS MAa€ OCHOBHY YCTaHOBKY
HA MOBJICHHEBUW KOHTAKT, MIATPUMKY 3 CITIBPO3SMOBHUKOM MOBJICHHEBHUX U COIIAIEHUX
BiIHOCUH. DaTHyHa KOMYHIKallisl pO3paxoBaHa Ha MOIIYK CHIBUYTTS, CIIIBIEPEKUBAHHS,
coJilapu3anii 3 IHIIMMU KOMYyHIKaHTaMu. MoBelp mparte Toro, o0 3po3yMuId HOro
eMOIIIITHUI CTaH, MOCIIBUYBaJIl HOMY, BIH OX0U€ BCTYIMA€ B KOHTAKT 3 HE3HAHOMHUMH 200
MaJIO3HaHOMHUMH JIOAbMH, TOTOBUMH HOTO BHCIYXaTH, HAPUKIAJ, y 4ep3i, y Barosi
noizga Tomo. Take CHUIKyBaHHS 3apaad CIHUIKYBaHHsS, SKe€ € 1H(QOpMaTUBHO
HE3HAUYIINM, BUSBIISETHCS, TUM HE MCHIN, HAWBAXIIMBIIIMM PETYISATOPOM KHUTTS
CyCHUIbCTBA, HAOJIMKEHHS 10 1HIINX, BBEJACHHS IX Y KOJIO «CBOIX».

daTtryHI MOBJIEHHEBI KaHPHU TMOCIAAIOTH BAXJIHMBE MICIE Y COIIOKYJIbTYpPHIH
NpaKkTUIll  SK  TOBCSAKJICHHO  3/IMCHIOBAaHI  KOMYHIKAaTHMBHI  TPOIIECH, IO
XapaKTEPHU3yIOTHCS BUCOKOIO BApIaTUBHICTIO Y pealizallii KOHKPETHUX IHUCKYPCHUBHHX
NOpOKeHb. BUBUEHHSIM (haTUUHOTO MOBJICHHS 3aMalOThCS TOCTIIHUKN PI3HUX HAYK:
Takux sk ncuxouinreictrka (Cemos, 1997; Alshehre, 2017; Beck, 2010; McCarthy, 2003)
comioninrBictuka (Popmanosckas, 2006; Banda, 2005; Cook, 2012; Coupland, 2000,
2003; Ritchie, 2011), komynikatuBHa jdinreictuka (baresuu, 2004; Bunokyp, 2007;
Marroxina, 2014; Donovan, 2007; Drew, Chilton, 2014; Fine, 2002; Holba, 2008; Laver,
1981), koruituBHa dinreictuka (XKyiikosa, 2020; Knumenrosa, 2014; UYepuenko, 2007;
Schneider, 1988; Ventola, 1979), aiarsokynsryposoris (Mopososa, 2019; Graham,
2013; Lewis, 1995; Maschler, Estlein, 2008; Miller, 2006), Teopisi MOBJICHHEBHX aKTiB
(KiBenko, 2018; Kysbmenko, 2014; ITouenios, 2001; [Ipuxoasko, [Ipuxoguenko, 2023;
Padilla, 2005) Ta iH.
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Ceitcbka Oecima 37aBHA MpUroprae yBary 3apyOibkHux mochigHukis. K.IT
[IHaiiep 3BepHYBCS 10 CBITCHKOI Oeciaum sik 10 daTuuHoro quckypey [Schneider, 1988],
M. JIric ta [I. ®aitH migxoaaTh 10 CBITCHKOI Oeciau K A0 mucrercTtBa [Lewis,1995;
Fine, 2002], /Txx. Xomwmc ta J[x. KyruieH BUBYarOTh comialibHi PYHKIIIT CBITCHKOI Oeciau
[Holmes 2000, 2003; Coupland, 2003], P. bek omucye MopaiabHi Ta ICHXOJOTIYHI
ckianoBi cBiTchkoi Oecimu [Beck R. (2010], I1. [dpro ta K. YinToH 3BepTaroThes 10
TeneoHHOT pO3MOBH SIK CHTYyaIlil cBiTChKOro crikyBaHHs [Drew, Chilton, 2014], M.
['on3ajgec po3poOMB KOMYHIKATHBHY MOJCHIb CBiTChKOi Oecimu [Gonzalez, 2014].
Vkpaincbka pocimiaaunss M.M. JKoBHIp BHBYae CBITCBKY Oecily SK YKpaiHChbKIN
JTHTBOKYNbTYpHHIA heHomeH [XKosHip, 2016]. IIpoTe, aHTTOMOBHA CBiTChKa Oecina J1oci
HE MIPUropTaja yBaru yKpaiHChKUX JIIHTBICTIB.

[TniTKM Sk KOMyHIKaTMBHUN (eHoMeH 3raayroTbes B mpaugx [. Ilouenmosa
[[ouemnior, 2001], B. B. lemenrnea [[lementhen, 1999, 2010], a 00’ ekToM OKpeMOro
BHUBUYCHHS BOHH CTAJIM B CTATTAX Ta TE€3aX €BPOTICHCHKUX Ta AMEPUKAHCHKUX JOCIITHUKIB.
3okpema P. Crepminr ta C. Uya 3 KojileraMu OIMKYIOThCS TICUXOJIOTTYHUMH MEXaH13MaMu
¢dyukuiroBanns wiitok [Stirling, 1956; Chua, Uy, 2014]; B crarti . Inepa Ta k. Enke
HUAEeTbCs TpO CTPYKTYpy IUNTOK B MoBJeHHI miamiTkiB. LK. ®octep po3polise
TAKCOHOMIIO Ta OMUCYE METOIU MoInupeHHs mwiitok [Foster, 2004]. P. JIaepri, a 3rogom
i /1. Kpy3 3 kosieraMu po3rairy’>kKyrTh 1 OIIUCYIOTh «CBITIIY» Ta «TEMHY» CTOPOHH TUTITOK
[Laverty, 1974; Cruz, et.al, 2019]. P. Anmep aHai3ye NO3UTHBHUN €EKT IUTITKAPCTBA
Ha poOoTi [Alshehre, 2017]. P.®. baymaiictep 3 KoyieraMu aHai3ylOTh IUTITKH K 3aci0
KyJIbTypHOTO misHaHHs [Baumeister, et al., 2004], a b. bipcma 3 I'.A. Ban Kiigowm, a
takok [. MapTuHECKY BHBYAIOTh NMPHYMHU, 3 SKUX JIIOIU TUTITKYIOTH [Beersma, Van
Kleef, 2012; Martinescu E. 2017]. Posinka C. Jle bekepa 3 koyieramu mpucBsuYcHa
MeXaHi3MaM MOIMPEeHHS TUTITOK mpo 3HaMenuToctel [De Backer, et al, 2019]. P. JTan6ap
BUBYA€E IUIITKAPCTBO B eBoutoniiHoMy BumMupi [Dunbar, 1998]. [lomo ykpaiHChKHX
MOBO3HABIIIB, Hapa3l, HACKUILKA HaM B1JJOMO, HIXTO 3 HUX HE 3BEPTaBCS JI0 TOCIIHKEHHS
IUTITKAPCTBA y Cy4YaCHOMY IIPOCTOP1 AUCKYPCIB.

BaromicThs aHanizy (GaTUYHUX JKaHPIB XyJAO0KHBOTO JUCKYPCY MiATBEPHKYETHCS

NOCWJICHUM 3alllKaBJICHHSIM NPOOJIEMAaTUKOI0 CTPATEriuHOIro IUIaHy XYJO0XKHBOTO
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muckypey (bexrta, 2012; birynosa, 2017; Ieme, 2020; Konaparenko, 2014),
3YMOBJIEHOTO MOT0 6araTOBUMIPHICTIO B KOTHITUBHIN muomuHi. KoMyHIKaTHBHI iHTSHITIT
Ta CTparerii MEepCOHaxiB IUCKYPCY, 3aHypeHHX Yy (aruuHe CHUIKyBaHHS, Hapasl
noTpeOyIOTh  KOMIUIEKCHOTO  aHamizy. TpaauuiiHuii  JIHTBICTUYHMM — aHami3,
CIpsIMOBaHUN Ha JOCTIIKEHHS 130JIbOBAHOI MOBHOI (DOpPMH, 3ajHINA€E 1032 yBarorw
KOHTEKCT, CUTyaTHBHI YMOBH peajizallli Ta coliaibHO 3yMOBJIEHI OCOOJIMBOCTI, @ TAKOXK
HE JIa€ 3MOTY BU3HAYUTU KOMYHIKATUBHO-TIparMaTUYHE 3HAYCHHS 00’ €KTa JOCIIHKCHHS
y MIKOCOOHMCTICHOMY criikyBaHHI. OOpaHHS XYJI0)KHBOTO JITEPATYPHOTO TUCKYPCY Ta
KIHOJMCKYPCY Y SIKOCTI MaTepially aHajli3y 103BOJISI€ aIEKBATHO BUBUUTH KOMYHIKATUBHI
cTparerii ¥ TaKTUKM YYacHUKIB (PaTHYHOI KOMYHIKaIlli, 1HTEPIPETOBaHI aBTOPOM
XYJI0)KHBOTO TBOPY Ta BIJII3€PKAJICHI Y BHYTPIIIHBOMY MOBJICHHI IEPCOHAXKIB Ta B iXHIN
HeBepOalIbHIM MOBEIHIII.

KomyHikatuBH1 cTparerii # TakTUKH AUCKYPCY BHKJIMKAIOTh 1HTEpecC
NpPEJCTaBHUKIB pI3HUX HaykoBux HampsmiB: npaemamuxu (H. Bopucenko, T.I.
bysuibebka, I'. T1. I'paiic, H.B. Konnparenko, JIx. Octin, x. Cropi, O.B. ®aneena),
meopii komynikayii (k. Jlia, O.A. Cementok, B.}O. Ilapamyk, I.I. IllaxHoBChKa),
nineeicmuku ouckypcey (1. A. bexta, B. @. BeniBuenko, M.1O. llleBuenko, M. HoBraHiok),
ncuxonineeicmuxu (B. Temmuko, O.C. Ilanina, 0.0. Cikopcbka, A.YopHiii),
nimepamyposnascmea (M. M. baxtin), comioninreictuku (H. Bondcon ta [Ix. Mane,
K.®. Cenos, L.I. lllaxnoBcrka, [Jx.Xommc). [Iporte, crpaTeriyHuii IaH KOMyHIKaHTa —
NEepPCOHaXKa XYJI0KHBOTO JUCKYpPCY, 3alydeHOro y ¢daTuyHe MOBJICHHS, Hapas3l He
CIyryBaB 00’ €KTOM KOMILJIEKCHOTO JOCJI1I>)KEHHS.

3 ypaxyBaHHSM 3a3HAUYCHUX JIIHTBICTUYHUX JIAKYH aKTYAJbHICTh TPOIIOHOBAHOTO
JOCTIKEHHST 00yMOBIICHA BYKJIMBICTIO ()aTUIHOTO MOBJICHHS SIK 3aC00y BCTAaHOBIICHHS
Ta MTIATPUMAHHS COLIAJIBHOIO KOHTAKTY; HEOOXIJHICTIO MOTIUOJEHHS 3HaHb MPO
CTpaTeriyHi 3aKOHOMIPHOCTI (aTMuHOT MIKOCOOMCTICHOI KOMYHIKAIlll; HarajabHOIO
MOTPEOOI0 Yy PO3KPUTTI KOMYHIKATUBHO-TIPAarMaTUYHUX MEXaHI3MIB (YHKIIFOBAaHHS
(aTUYHUX MXKAHPIB CBITCbKOI O€ciau Ta IUIITKAPCTBA 3 IMO3MIIN aHTPONOLEHTPUYHOI
napajgurMu; HEOOX1THICTIO BU3HAUYCHHS MOBJICHHEBUX OCOOJMBOCTEH CBITCHKOI Oeciau

Ta IUTITKAPCTBA B AHIVIOMOBHOMY XYJ0XHBOMY JIUCKYPCI.
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3B'A130K po0OTH i3 HAYKOBMMH NPOrpaMamm, IJaHamMu, TeMaMu. Jlucepraiiito
BUKOHAHO B MEKaxX HayKOBO-JOCIITHUIILKOT TeMHU Kadepu TCOPETUIHOI Ta MIPUKIIATHO]
(OHETHKH aHTIIIMCHKOT MOBH (PaKyJIbTETy POMAaHO-TE€pPMaHCBbKOI (inosorii OxecbKkoro
HalloHalbHOrO yHiBepcuTeTy iMeHl [.I. MeunukoBa «JlOCHiPKEHHS] MNPOCOANMYHHUX
XapaKTepUCTUK YCHOTO aHIJIOMOBHOTO JHUCKypcy» (HOMEp JAepKaBHOi peecTparlii
0113U000807). Temy mucepTaliii 3aTBEpJKEHO Ha 3acifjaHHi BUeHOi paau OaechbKOro
HarloHabHOTO yHiBepcuTeTy iMeHi [.I. MeunukoBa (mpotokon Ne 20 Big 20 x&oBTHs
2020 p.).

Metor0 poOOTH € KOMIUIEKCHUHM aHali3 KOMYHIKaTHBHO-NIPArMaTU4YHOI IPUPOIU
(dbaTHYHNX MOBJICHHEBUX JXKAHPIB CBITCHKOI OECiiM Ta TUTITKAPCTBA B AHIJIOMOBHOMY
XYJI0)KHBOMY JUCKYPCI.

JI71st TOCSATHEHHS TOCTABJICHOI METH HEOOX1THO pPO3B’A3aTH TaKl 3aBAAHHSA:

- 3miiicHUTH AedIHIIAHUA aHalli3 JIeKCEM CBITChKOI Oeciu Ta IUIITKapCTBa,
BUOKPEMUTH Ta MOPIBHATH SIIEPHI Ta IHTErpajbHl CEMU B iXHIN CEMaHTUYHIN CTPYKTYDi;

- BCTAQHOBUTH MICII€ CBITCHKOI O€Ciii Ta TUTITKAPCTBA y THUIOJOTII >KaHPIB
(daTuyHOi KOMYHIKAI[li B @aHTJIOMOBHI MOBHIH KYJIbTYDI,;

- HaJaTH BJACHI BU3HAYEHHS MOBJIICHHEBUM (DATMUHUM >KaHpaM CBITChbKOI Oeciiu
Ta IJIITKapCTBA;

JOCIIIIUTH JIIHTBOIIparMaTH4Hl XapaKTEpUCTUKU KaHPIB CBITCbKOI Oeciid Ta
IUTITKApCTBA,

- BU3HAUWUTU CUTYaTUBHY MOJEINb, CIICHApii, TeMaTuky Ta (QyHKIIi >KaHpiB
CBITCBHKOI O€ci/ii Ta IUIITKAPCTBA;

- 3MIMCHUTH KOHTEKCTYaJIbHO-IHTEPIpETAIliiHNA aHaji3 CBITCHKUX Oecim Ta
IUTITOK, 300pa)XeHUX B IEPCOHAKHOMY XY/I0’)KHBOMY MOBJICHHI,

- YKJIACTH THUIOJIOT1I0 KOMYHIKATUBHUX CTPATEriil i TAKTUK YYAaCHUKIB (paTUUHOTO
CHUJIKYBaHHS aHTJIOMOBHOT'O XYJI0KHBOTO TUCKYPCY;

- BCTAaHOBUTH perepTyap MOBHHX 3aco0IB CBITCbKOI Oeciiy Ta IUIITOK Yy
XYJI0)KHBOMY JIITEPATYPHOMY AUCKYPCl Ta Y KIHOAUCKYPCI.

006’€KTOM JOCITIPKEHHS € MOBJICHHEB] )KaHPH CBITCHKOT OEC1/IM Ta IUTITKAPCTBA B

aHTJIOMOBHOMY XYJI0)KHBOMY JITEPATypPHOMY AUCKYpPCI Ta KIHOJUCKYPCI.
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IIpeamer 1OCHIIKEHHS CTAHOBJIATh KOMYHIKaTUBHO-IIPAarMaTU4YHI PUCH KaHPIB
CBITCBKOI O€ciii Ta TUITKapCTBa B AHIJIOMOBHOMY XYIOKHBOMY JITEPAaTypPHOMY
JUCKYPC1 Ta KIHOJAUCKYPCI.

Marepianom nociiKeHHs CyryBaid /1Bl BUOIpku: 420 emi30/iB CBITCHKO1 Oecin
ta 310 emi30/1iB BUPaKEHHsI TUNTOK, BUOKPEMJICHHMX METOJIOM CYIIIIbHOT BUOIpKH 13 36
Cy4YacHHUX aHTJIOMOBHHMX poMmaHiB o0csaroM 10691 ctopiHOk, a Takox 155 KiHOeMmi30/1B
CBITCHKOI Oecinu Ta 160 KiHOEMi30/11B BUPKEHHSI TUTITOK, BHOKPEMJICHHUX 13 9 CydacHUX
aHTJIOMOBHUX XYAO0XHIX (1UIbMIB 14 cepiaiiB. Y XyJlI0XKHbOMY JITEpaTypHOMY JTUCKYPCl
300paK€HO BHYTPIIIHE MOBJICHHS [IEPCOHAXK1B, aBTOPCHKHUI ONUC IXHIX T1YMOK, BIAUYTTIB
Ta HeBepOaTbHOI TOBEMIHKH, a B KIHOAWCKYpPCl YHAOYHEHO BHSBU HEBEepOAIBbHOI
MOBE/IIHKH [IEPCOHAXKIB, SIK1 IAI0Th 3MOTY CYAUTH MPO iXHI TparMaTuyHi HaMipH, IHTEHII1,
cTpaTterii ¥ TaKTUKH, IO B LIJIOMYy YMOJXJMBIIOE€ OTPUMAaHHS KOMYHIKaTHBHOTO-
parMaTUYHOTO MOPTPETY JKAHPIB CBITCHKOI O0€Ci/IU Ta ILIITOK.

JlocsirHEeHHsT ~ MeTH  JAMcepTauiiHoi  poboTu  mepenbayae  3aIy4eHHS
3araJbHOHAYKOBHX Ta CIELIaIbHUX JIHTBICTUYHUX METOMIB HAyKOBOTO JOCIIIKEHHS.
[ToMix 3aeanvHoHayK06UX METOAIB Y POOOTI BUKOPUCTAHO Memo0 Cunmesy U aHaiizy —
JUIS LUTICHOTO JIOCHIKEHHSI XyJ0KHBOTO TUCKYPCY 3 BUKOPHCTAHHSM CHCTEMHOTO
X0y B aHaJl131 CTPATEri4HOrO MJIaHy MOBIISI-y4acHUKa (DaTUIHOT KOMYHIKaIIlii; METO/T
cnocmepedicerHs: YMOKIMBUB BUSBICHHS XapaKTePHUX O3HAK JTOCIIHKYBaHUX OJMHHUIIb;
onucoguti Memoo — JJis TUTAHOMIPHOT IHBEHTapH3aIlii Ta BUSBIICHHS O3HAK aHATI30BAHOTO
dakTMuHOTO Marepiany. Y Mexax cneyiaibHux MOBO3HABUYMX METOMIB 3aCTOCOBAHO
KOHMEKCMYalbHO-IHmepnpemayiinytl aHam3 — JJi1 BUSIBICHHS KOMYHIKATUBHUX
CTpAaTeTii i TAKTUK, SIKUMH ITOCTYTOBYIOThCS YYACHUKH CBITCHKO1 O€C1/IM Ta TUTITKapCTBa,
KOMNOHEeHMHUL aHai3 — JJi1 BUBYEHHS MOBJIEHHEBOI peai3allli CTpaTeriuyHoro riaHy
YYACHHKIB (PAaTUYHOI KOMYHIKAIIii.

HaykoBa HOBU3HA nucepTallli moysrae B TOMy, 110 B Hiil ynepiie B Cy4acHOMY
MOBO3HAaBCTBI ~HA  MaTepiaji  Cy4yacHOI  aHIJIHACBKOI  MOBHM  NPEJICTaBICHO
JIHIBONPAarMaTU4YHY XapaKTEpUCTUKY >KAHPIB CBITCHKOI Oeciau Ta IUNTKapCTBa,
31iicHeHo AediHIIHHAN aHalli3 JIEKCeM CBITChKO1 O€CiIM Ta IJTITKApCTBA, BUOKPEMIIEHO

AJIEpH1 Ta IHTErpajgbHl CEMH B iXHIH CEMaHTUYHIN CTPYKTYp1; HaAaHO BJIacH1 BU3HAYEHHS
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MOBJICHHEBUM (DATUYHUM KaHpaM CBITCHKOI O€Ci/iM Ta IUIITKAPCTBA; YIepile BUZBHAYEHO
CUTYaTHBHY MOJIEJIb, CIIEHAPid, TEMATUKY Ta COLIAbHO-TIparMaTu4Hi (QyHKIIIT *KaHPIB
CBITCBKOI ~ OeciiM Ta  IUTITKApCTBa;  ymeplie  3A1MCHEHO  KOHTEKCTyaJlbHO-
IHTEepHpeTaLIiHUI aHal3 CBITCBKUX O€cil Ta IUITOK, 300paKEHUX B AHTJIOMOBHOMY
NEPCOHAKHOMY XYAOKHbOMY MOBJICHHI; YKJIQJI€HO THUIIOJOTII0 KOMYHIKATUBHUX
CTpaTerii i TaKTUK YYaCHHUKIB (PATMYHOIO CHUIKYBaHHS aHIJIOMOBHOIO XYJAO0XHBOTO
JTUCKYPCY; yIEpIIe BCTAHOBJIECHO pernepTyap MOBHUX 3aC00IB CBITCHKOT O€CiH Ta IUIITOK
y XyJI0KHBOMY JIITEPATYPHOMY AUCKYPCl Ta y KIHOJUCKYPCI.

TeoperuuHe 3HA4YeHHsl JAucCepTalii TMOJATaE B  CHUCTEMHOMY  OMUCI
KOMYHIKaTUBHO-TIParMaTHYHUX PHUC (PATHYHOTO CHIIKyBaHHA. Pe3ynbraTtu 1oCiKeHHS
NOTJUOIIOIOTh  YSABIEHHA Mpo (QaTU4Hy (QYHKIII0O MOBU Ta CYTHICTh (haTUYHOI
KOMYHIKallll, YTOYHIOIOTh COILaJIbHO-IIparMaTuyHl (yHKI1, TEMAaTHKy Ta CLEHapii
CBITCBKOI Oeciayd Ta TuNTKapcTBa. BuUcCIoBIEH! MIpKyBaHHS W y3araJibHEHHS MI0J0
KOMYHIKaTUBHO-TIParMaTU4HOI MPUPOJIU CBITCbKOi O€CiiM Ta IUIITKApCTBa JOMOBHSIThH
TEOPETUKO-METOAOJIOTIUHY 0a3y KaHpOoJjorii. 3apOIIOHOBAHUN aITOPUTM JTOCITIKEHHS
dbaTuyHOi KOMYHIKAIlii 3 OTJISAy Ha CUTyaTUBHUN KOHTEKCT W MOBIIS SK MPEACTaBHUKA
MEBHOI COLIIAIbHOT CHIJILHOTH PO3IIUPUTH MEXK1 IUCKYPCUBHOIO aHAII3Y.

IIpakTnyHe 3HAYeHHS 3700yTUX PE3YJbTATIB MOJISITA€ B MOXKJIMBOCTI iXHBOTO
BUKOPUCTAHHS B JIEKI[IWHUX Kypcax 13 KOTHITUBHOI Ta KOMYHIKaTUBHOI JIIHTBICTHUKH,
miaTBomparmatuku (po3aimm ‘“JKanposoria”, “KomyHikaTUBHI cTpaTerii 1 TaKTUKH ), Y
CHenKypcax 1 ceMiHapax, MPUCBSYEHUX HOBITHIM JIIHTBICTUYHUM CTY/ISIM, a TaKOX i
yac HaNMCaHHS HAyKOBUX pOOIT. 3amporoHOBaHa METOJAMKA aHajizy MOxe OyTH
BUKOPUCTaHA I BUBYCHHS CIIOPIIHCHWX SBUIN HA Marepiajai AWCKYpPCIB 1HIIHMX
GyHKUIMHUX CTUITIB.

Anpo0anilo pe3yJbTaTiB JAOCTIKEHHH 3/1iICHEHO Ha 3acijaHHAX Kadenpu
TEOPETUYHOT Ta TMPUKIATHOT (POHETHKH aHTIIMCHKOT MOBH (DaKyJIbTETy POMAaHO-
repMaHchkoi (inosorii OnechbKoro HalioHaJIbHOTO yHiBepcuTeTy iMeHi [.I. MeunukoBa
(2020-2023 pp.) i mpeacTaBICHO HA 00UHAOYAMY MIYKHAPOJHUX HAYKOBO-TIPAKTHYHUX Ta
HaykoBUX KoH(pepeHiisax: «IIpiopuTeTHi HamNpsMH PO3BUTKY HAYKH Ta TEXHIKH»

(Yepniris, 2021), «73 mpodecopchKo-BUKIIagallbka HAYKOBO-TEXHIYHA KOH(EPEHIIIsH
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(Ogneca, 2020), «IanoBamii XX cromitrs» (Bunnuus, 2020), «MoBa y CBITI KJIACUYHO1
cnagmuan Ta cydacHux napaaurm» (JIsBiB, 2020), «CyuacHi cTy/li 3 poMaHChKOI Ta
repMmancbkoi ¢inonorii» (Oneca, 2021), «Education and science of today: intersectoral
issues and development of sciences: Collection of scientific papers «AOI'OZ» with
Proceedings of the II International Scientific and Practical Conference» (KemOpimx,
2021), «The current state of development of world science: characteristics and features:
Il International scientific and theoretical conference» (Lisbon, 2021), «Theoretical and
impirical scientific research: concept and trends» (Oxcdopa, 2021), «Scientific collection
“InterConf” Nel30. Science and education in progress» (Dublin, 2022), «Po3BuTok
®inonorii ¥ THTBOAUIATKTHKYA B YMOBax pedopMyBaHHS OCBITHBOI cuctemu» (Kuis,
2022), «30ipuuk wmarepianiB VIII MikHapomHOT HAayKOBO-TPAaKTUYHOT KOH(DEpeHIii
npucssiueHoi nam’ati npod. B. JI. Ckankina» (Opneca, 2022).

Ily6aikanii Ta ocoducTHii BHecok 3100yBaua. OCHOBHUHM 3MICT JIucepTarlii
BUCBITIICHO B 1 AmMHAOYAmuU OJHOOCIOHMX NyOJIKalisX aBTOPKH, uomupu 3 SKHX
omy0JIiIKOBaHO y (haxOBHX BHJAHHAX YKpaiHH. 3araibHuil oOcsr myOmikamii — 4,37
JIPYKOBAaHUX apKYIIIiB.

O0cqr i ctpykrypa podorn. [{ucepralisi CKJIaaeThbesl 31 BCTYIY, TPhOX PO3/ILIIB
3 BHCHOBKaMHU JI0 KOXXHOTO 3 HHUX, 3arajbHUX BHUCHOBKIB, CIHCKY BHUKOPHCTaHOI
mitepatypu. OOcsr Tekcty aucepraiii ckiamae 194 cropiHOK, 3arajibHUM 00cCsT
JqucepTaiii pa3oM 31 CIUCKOM BHKOPHCTAHOI JIITEpaTypud CTaHOBUTH 221 CTOpIHOK.
Crrcok BUKOPUCTaHUX JKEpEI Hallluye 325 MO3uIliH, 13 HuX 126 iH03eMHUMU MOBaMH,
15 mxepen noBiakoBoi jdiTeparypu. CHUCOK JITEpaTypHUX Ta KiHEMaTrorpadiuHux
oKepen MicTuTh 49 HaliMeHyBaHHS.

VY Beryni o0rpyHTOBaHO BUOIp TEMH JOCHIIKEHHS, 11 aKTyalbHICTh, OKPECIEHO
METy i 3aBIaHHSI POOOTH, BCTAHOBJIEHO 1i 00 €KT 1 MPEAMET, ONMUCAHO LTFOCTPATUBHUI
MaTtepias Ta METOAM WOTO JMOCHIIKEHHS, PO3KPUTO HOBHU3HY 1 MPAKTUYHE 3HAYCHHS
OTPUMAaHUX pPE3yJIbTaTiB, CHOPMYJIbOBAHO OCHOBHI IOJIOXKEHHS, L0 BUHOCSTHCA Ha
3aXMHCT.

VY mepmomy po3aiii «Jedinimiini 0coOIMBOCTI JEKCEM «CBITCbKa Oecia» Ta

«IUTITKU»» MPOAHAII30BAaHO CIIOBHUKOBI Je(IHILIT JEKCEM cgimcbKa becioa Ta niimku 3
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CyYaCHHUX AaHIJIOMOBHHMX CIIOBHHMKIB; Ha OCHOBI CJIIOBHHKOBUX CTaTed JOCHIIKEHO
€TUMOJIOT1I0, BUOKPEMJICHO SIJIEPHI Ta IHTETPAJIbHI CEMH JIOCHTIIKYBaHUX (DEHOMEHIB;
BUSBJICHO CHUJIbHI PUCH Ta BIAMIHHOCTI JIEKCEM cgimcbka Oecioa Ta WAimKu; HaJAaHO
nediHiLii 3a3HaY€HUX TEPMIHIB HA OCHOBI y3arajJbHEHHS CIOBHUKOBHUX TIIyMay€Hb.

Y npyromy po3giii «Cpitchbka Oecijia 1 TUIITKApCTBO SK KaHPU (HAaTUUHOTO
CHUIKYBaHHS» PO3TIITHYTO MOBICHHEBUU J>KaHp SK 0a30By OJIWHUINO JHUCKYPCY;
IIPOaHaJi30BaHO HasiBHI Kiacudikallii MOBJICHHEBUX JKaHPIB; 3p00JICHO OTJISIT HASBHUX B
JIHTBICTHIN TiyMadeHb (AaTUUYHUX MOBJICHHEBHX JKaHPIB; Yy3arajibHEHO 3J00yTKH
HasIBHUX PO3BIIOK (PAaTMUHUX KaHPIB CBITCHKOI OECIM 1 MIIITKApCTBA; 3alPOIOHOBAHO
pO3IIIIaTh CBITCBKY O€CITy fK einepoicaHp, a TUNTKUA SK Jicanp, TAQPEPEHIIHOBAHO
«CBITJIMID» Ta «TEMHMID MIAXO0/ A0 PO3YMIHHS IUTITKAPCTBA.

Y Ttperbomy po3aini «KoMyHIKaTHBHO-IparMaTU4HA OpraHi3aulis CBITCHKOI
Oeciu Ta IUNTOK B XYJI0)KHBOMY JTUCKYPC1» PO3TIIAIAI0THCS TparMaTUIH1 PUCH CBITCHKOT
Oeciii sK TINepXKaHpy Ta IUITOK $K JKaHPy B AaHIJIOMOBHOMY XYAOKHBOMY
JITEpaTypHOMY IUCKYpCi Ta KIHOJWUCKYPCI; 3alpOIOHOBAHO BIIACHY KiIacH(IKaIliio
KOMYHIKAaTUBHUX CTpaTeriil Ta TAaKTUK BEJCHHS CBITCHKOiI O€CiIu; BCTAHOBJIECHO U
OMMCAHO LUISIXHU BepOasi3alii OKPECICHUX CTPaTerii 1 TAKTUK B XyJ0KHbOMY JUCKYPCI;
IIPOaHai30BaHO MOBHI 3aCO0M peaizallii ITITOK K OJHIET 3 TAKTUK pealti3allli cTparerii
CBITCbKOI ©Oeciii B AaHIJIOMOBHOMY XYJIO)KHBOMY JITEPATypHOMY JUCKYypCl 1
KIHOJTUCKYPCI.

Y BuHCHOBKAaxX TpPEICTaBICHO TIJACYMKA Ta pe3yJbTaTh IUCEPTAIIHHOTO

JOCIIKEHHS, BU3HAUYEHO NEPCIEKTUBU MOAANIBIINX PO3BIAOK Y ILOMY HAMPSMI.
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PO3 I I
JTE®ITHIIIMHI OCOBJIMBOCTI JIEKCEM
«CBITCBKA BECIJIA» TA «IIVIITKN»

1.1. OcobauBocTi c;10BHUKOBHUX jAedininiii Jekcemu ceimcvka bdecioa

[lepm HDX mpoaHanmizyBaTh Je(iHILII JEKCEMHU cgimcbka Oecioa y Cy4aCHUX
TIIYMaYHHX CJIIOBHUKAX, 3BCPHCMOCH 10 €TUMOJIOT1] Oboro TepMiHy.

Y erumonoriunomy cinoBauky Online Etymology Dictionary, nepi 3a Bce, HaiaHi
okpewmi nedininii imennuka talk ra mpukmerauka small.

Imennuk talk BUHMK y KiHI 15 CT. 1 MaB 3HaYEHHS «IIPOMOBA, TUCKYPC, PO3MOBaY.
3 1859 poky nekcema HaOya 3HaAYCHHS «HEO(DII[iliHA JIEKI[I1 Y¥ 3BEPHEHHS». 3HAUCHHS
«mIpeIMeT  IUITOK» ToXoauTh 3 1620-x  pokiB (Y TOPOJACHKIM  PO3MOBI).
Cepennpoanriiiiceke Smal, smale moxoauts Bij cTapoaHriiiicbkoro Smel, sike o3Havaio
«TOHKHM, CTPYHKHUH, By3bKHUH, T0OpHil». 3HAUCHHS «HEBEITUKHM, MaJIEHHKOTO PO3MIpYy,
MEHIIIOTO 3a 3BUYaHUN PO3Mip» BUHHUKJIO B CTAPOAHTIIIMCHKIN MOBI.

Bunuknenns cnopocnonydenns Small talk y 3snauenni «banakanuna, npio's3koBa
po3MoBa» cIOBHUK natye 1751 pokom, komu BOHO Brepiie Oyino 3adikcoBaHO B
«JIucrax» Yecrepdinga [OED].

3BEepHIMOCS JI0 CYYaCHUX aHTJIOMOBHHX CJIIOBHHMKOBUX TPakTyBaHb Jiekcemu small
talk — ceimcora 6ecioa: 1) light unimportant conversation [WEUDY]; 2) light trivial social
conversation [NWD]; 3) polite conversation about subjects that are ordinary or
unimportant, especially at social occasions [OLD]; 4) polite conversation about
unimportant or uncontroversial matters, especially as engaged in on social occasions:
propriety required that he face these people and make small talk [OL]; 5) small talk —
conversation about ordinary or unimportant matters, usually at a social event [OALDY]; 6)
conversation about things that are not important, often between people who do not know
each other well [CD]; 7) polite friendly conversation about unimportant subjects [LD]; 8)
polite conversation about unimportant things that people make at social occasions [CD]; 9)
informal conversation about things that are not important [MD]; 10) talk concerning

trivialities, formal and polite conversation [CDEI] (muB. Tab. 1).
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Ta6a.1

CnosuukoBi aedinimii nexcemu small talk

No Ha3Ba cioBHuKa Busznauenns [Tpuknan

1 | Webster light unimportant conversation She is a beautiful girl, but
Encyclopedic incapable of anything
Unabridged weightier than small talk
Dictionary of the
English Language

2 New Webster’s | light trivial social conversation -

Dictionary of the
English Language

3 Oxford Learner’s | polite conversation about subjects | They made small talk for
Dictionaries that are ordinary or unimportant, | half an hour

especially at social occasions

4 | Oxford languages | polite conversation about | Propriety required that he

unimportant  or  uncontroversial | face these people and make
matters, especially as engaged in on | small talk.
social occasions

5 | Oxford Advanced | conversation about ordinary or | He has no small talk, i.e. no
Learner’s unimportant matters, usually at a | good at talking to people
Dictionary of | social event about  unimportant or
Current English ordinary things

6 | Cambridge conversation about things that are | I don't enjoy parties where
Dictionary not important, often | | have

between people who do | to make small talk with co
not know each other well mplete strangers.

7 Longman polite friendly conversation about un | I tried to make polite small
Dictionary of | important subjects talk with him although he
Contemporary seemed distinctly taciturn,
English Online if not downright moody.

8 Collins English | polite conversation about | Smiling for the cameras,
Dictionary unimportant things that people make | the two men strained to

at social occasions. make small talk

9 Macmillan informal conversation about things th | -

Dictionary at are not important

10 | American Heritage | Casual or trivial conversation -
Dictionary of the
English Language

11 | Concise Dictionary | talk concerning trivialities, formal | -
of English Idioms | and polite conversation

12 | Wikipedia Small talk is an informal type of | Yet for so public a figure,

discourse that does not cover any
functional topics of conversation or
any transactions that need to be
addressed. In essence, it is polite and
standard conversation about
unimportant things.

Jackson  was  socially
awkward, inept atsmall
talk and terrified when the
distant audience became an
adoring mob.

2009 June 10, John Cloud,
“Michael Jackson 1958
2009, in Time



https://dictionary.cambridge.org/dictionary/english/conversation
https://dictionary.cambridge.org/dictionary/english/important
https://dictionary.cambridge.org/dictionary/english/people
https://dictionary.cambridge.org/dictionary/english/know
https://dictionary.cambridge.org/dictionary/english/enjoy
https://dictionary.cambridge.org/dictionary/english/party
https://dictionary.cambridge.org/dictionary/english/small
https://dictionary.cambridge.org/dictionary/english/talk
https://dictionary.cambridge.org/dictionary/english/complete
https://dictionary.cambridge.org/dictionary/english/complete
https://dictionary.cambridge.org/dictionary/english/stranger
https://www.ldoceonline.com/dictionary/polite
https://www.ldoceonline.com/dictionary/friendly
https://www.ldoceonline.com/dictionary/conversation
https://www.ldoceonline.com/dictionary/unimportant
https://www.ldoceonline.com/dictionary/unimportant
https://www.ldoceonline.com/dictionary/subject
https://www.ldoceonline.com/dictionary/taciturn
https://www.ldoceonline.com/dictionary/moody
https://www.macmillandictionary.com/dictionary/british/informal
https://www.macmillandictionary.com/dictionary/british/conversation
https://www.macmillandictionary.com/dictionary/british/thing
https://www.macmillandictionary.com/dictionary/british/important
https://web.archive.org/web/20100919094741/http:/www.time.com/time/specials/packages/article/0,28804,1907409_1907486_1907480-3,00.html
https://web.archive.org/web/20100919094741/http:/www.time.com/time/specials/packages/article/0,28804,1907409_1907486_1907480-3,00.html
https://en.wikipedia.org/wiki/Time_(magazine)
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13 | Vocabulary.com unimportant social conversation, like | TJ was the nurse on duty,
the small talk you make with the guy | and we swapped small
next to you on the bus — about the | talk while he signed us in at
weather and the traffic. the front desk before telling
us we could find Nana in
the community room.

We Are the Ants

14 | Dictionary.com light conversation; chitchat. Finally, they consume the
meal while making
pleasant small talk in front
of an Instagram backdrop
meant to evoke Tulum, or a
retro diner, or, more
abstractly, Lucky Charms
cereal.

The surprisingly
complicated pleasures of
cooking with Paris/Judy
Berman/August,4/Time

VY cnosuuky Webster small talk Busnavaerncs sik «light unimportant conversation»
[WEUD]. B cemanTnyHiii cCTpyKTypi 3HaUCHHS HasiBHI KOMIIOHEHTH «JIerkicT» (light) ta
«HE3HadyllicTh» (Unimportant), a 3HaYeHHS MOHATTSA PO3KPHBAETHCS 3aBISIKH
CHUHOHIMIYHOMY CIIOCOOY BU3HAYCHHS Yepe3 IMCHHUK COnversation — 6ecioa.

Cxoxe Bm3HaueHHs Hamae New Webster cnoBumk: «light trivial social
conversation» [NWD]. Tak camo, sk i B onepe/iHii aediHiiii, B)KUBAaHO CUHOHIMIYHUN
Croci0 BHM3HAYCHHS MOHATTS 4Yepe3 IMEHHUK conversation. OkpiM ceMu «JIeTKiCTh»
(light), orpumyemo 1€ 1Bi: «IPUYETHICTH A0 CyCIUIBCTBa» (social) Ta «OaHATBHICTH»
(trivial).

VY cnoauky Oxford Learner's Dictionaries small talk Buznawaetscst sk «polite
conversation about subjects that are ordinary or unimportant, especially at social
occasions» [OLD]. B nananiit aedinimii, okpiM ceMH «IPHYETHICTH IO CYCHUIBCTBA»
(social), HasBHI Taki KOMIIOHEHTH SK «BBIWIHMBICTE» (polite), «HE3HAUYIIICTH»
(unimportant), «3BuuaitHicTh» (ordinary). Jlekcema talk 3HOBY mepudpaszoBana yepes
IMEeHHHK conversation.

Cnosuuk Oxford languages npononye HacTymHe BU3HaueHHs: «Polite conversation
about unimportant or uncontroversial matters, especially as engaged in on social

occasions: propriety required that he face these people and make small talk» [OL].


https://www.amazon.com/dp/B00Z7C19A6?tag=vocabulary01-20
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BusnauenHs MiICTUTh Taki ceMH, SK «BBIWIMBICTE» (polite), «HE3HAuyIIiCThY»
(unimportant), «IPUYETHICTh A0 CYCILILCTBa» (social) Ta Bmepie BHOKPEMIIEHY CEMY
«be3nepeuHicTh» (uncontroversial).

VY BusHaueHHi cioBocnonydenns small talk, sanpomonosanoro ciosarkom Oxford
Advanced Learner’s Dictionary of Current English — «conversation about ordinary or
unimportant matters, usually at a social eventy [OLAD], Tak camo, K i B MOMEpeaHix
nediHimisaX, BXKUBAHO CHUHOHIMIYHUN CMOCIO BU3HAYEHHS TIOHATTS dYepe3 IMEHHHK
conversation. B wmHanmauiii gediHimii 3HOBY pEECTPYEMO TaKi KOMIIOHEHTH SIK
«HE3HauymicTe» (Unimportant), «npudeTHICTh 10 cycmiibeTBa» (Social) ta Bmepire
3’BIIIETHCS ceMa «3BHUaiHicTh» (ordinary).

VY cnouuky Cambridge small talk Busnauaerscs sixk «conversation about things
that are not important, often between people who do not know each other well» [CD]. B
CEMaHTUYHIN CTPYKTYpi 3HAYEHHS 3HOBY HAsSBHUI KOMIIOHEHT «HE3HA4yHIiCTh» (NOt
important) Ta Briepime 3’ IBJIIETHCSA CEMaHTUYHHIA KOMITOHEHT «ITOBEPXHEBE 3HAOMCTBOY
(who do not know each other well).

Cnouuk Longman mpornoHye HactynmHe BusHaueHHs: «polite friendly
conversation about unimportant subjects» [LD]. BuznaueHHst MIiCTHTh Taki ceMH, SIK
«BBIWIMBICTB» (polite), «He3HauymIicTe» (unimportant), mpoTe, Ha BIAMIHY BiJ
HONIEPETHBIO BU3HAYCHHS IPUCYTHS cema «ipyxHicThy (friendly).

[Tpoanamizyemo Bu3HaueHHs, Hamane cioBHukoM Collins Dictionary: «polite
conversation about unimportant things that people make at social occasions» [CD]. Tyr,
SK 1 B ycix BH3Ha4YeHHsX, Jekcema talk takox mnepu¢pasoBaHa yepe3 IMEHHHUK
conversation. Y ceMaHTHYHIN CTPYKTypi CJI0Ba 3HOBY MIPUBEPTAIOTH yBary KOMIIOHCHTH
«BBiwnuBicT»  (polite), «HesHauymricTe» (Unimportant) Ta «OPUYETHICTH 10
cycmiascTBay (social).

VY cnoBuuky Macmillan small talk Busnauaerscs sik «informal conversation about
things that are not important» [MD]. Buokpematoemo cemu «Heodimiinicts» (informal)
Ta «HE3HAYYIIicThy (Unimportant).

VY cioBauky American Heritage Dictionary small talk Busnauaerscs six «casual or

trivial conversation» [AHD], To0TO HasBHI JIBi CeMH: «TpHBiaJIbHICTB» (trivial) Ta
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«be3rypboTtHicTh» (casual).

Concise Dictionary of English Idioms namae nactynHe Tiaymauenns: talk
concerning trivialities, formal and polite conversation [CDEI]. Ha noyarky tinymadeHHs
HOBTOPIOEThCS JiekceMa talk, mpoTe B KiHIII BXXMBAaHO CHHOHIMIYHHN CIIOCIO — IMEHHUK
conversation (six B momepenHix AediHiiisgx). 3BepTaEMO yBary Ha Taki KOMIOHEHTH 5K
«rpuBianbHicTh» (trivial), «BBiwimBicTh» (pPOlite) Ta, Ha BiAMIHY BiJ MONEPEIHBOT
nediniii, «odinidnictey (formal).

VY Bikineaii small talk Busnauaerscs sk «Small talk is an informal type of discourse
that does not cover any functional topics of conversation or any transactions that need to
be addressed. In essence, it is polite and standard conversation about unimportant things»
[Wikipedia]. 3naueHHS MOHATTS PO3KPHBAETHCS HE TUIBKH 3aBASKH CHHOHIMIYHOMY
croco0y BU3HAYCHHS 4epe3 IMEHHUK conversation, sk y apyriii gacTuHi aediHimii, a
yIeplle SIK «TUI TUCKYpCY». BU3HaUCHHS MICTUTh CEMH «HE3HAUYyNIiCTh» (Unimportant,
does not cover any functional topics of conversation), «BeiwuBicTE» (polite),
«HeodimirHicTey (informal) ta cemy «crammaprtaicTh» (Standard), sika BHOKpemIieHA
BIIEpIIIC.

VY cnoauky Vocabulary.com small talk Busnadaetbes sik: «unimportant social
conversation, like the small talk you make with the guy next to you on the bus — a bout
the weather and the traffic» [Vocabulary.com]. Tyt HasiBHI JBi CeMU «HE3HAYYIIICTH)
(unimportant) Ta «IIPUYETHICTH A0 CyCHiILCTBaY (social).

Ta HaocTaHOK pO3IJISHEMO TIyMadeHHs, HajaHe y CIOBHUKY Dictionary.com:
«light conversation; chitchaty [Dictionary.com]. B cemanTHuHi#l cTpyKTypi 3HaYCHHS
HasBHa cema «Jerkictb» (light), a 3HaYeHHA TMOHATTA PO3KPUBAETHCS 3aABISAKU
CHHOHIMIYHOMY CITIOCOOY BH3HAUCHHS 4Yepe3 IMCHHUK CONversation, a Takox ymepiie —
gyepe3 iMmeHHUK Chitchat, sikuii yBupa3HIOoe ceMy «HE3HAUyIIiCThY.

AHammi3yloud BH3HAYEHHS, JOXOJIMMO BHCHOBKY, III0O OCHOBHUM CIIOCOOOM
TIyMa4eHHS BHUCTYNA€ CHHOHIMIYHMM  METOA, TOOTO  CIIOBHMKOBA  CTaTTs
cioBocrionyueHnst Small talk mae mocunanus no cymikHOrO heHOMEHY Conversation —
Oeciza, OIHOTO pa3y BXKMBAaHO KBazicuHOHIM chitchat — 6araxanuna, omHoro pasy Maemo

METaMOBHHMI CHHOHIM — type of discourse — mun ouckypcy.
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V3arajgpbHHUBIIM CIIOBHUKOBI BHU3HaueHHs cioBocromydeHHs small talk B
AHTJIOMOBHUX TIYMA4yHHUX CJIOBHHKAX, JIOXOJMMO BHCHOBKY, III0 B HOTrO 3HAYCHHI
BUJIJISIIOTHCSI HACTYIHI siiepHi, BepOai3oBaHl y CIOBHMKOBUX CTaTTAX, CEMAaHTUYHI
KOMIIOHEHTH: 1) cemy @giuugocmi, sika BUPAKAEThCSI TAKUM €JIEMEHTOM Ae(IHILIL, K
polite; 2) cemy He3snauywiocmi, ska BUPAKAEThCSI TAKMM €JICMEHTOM AeQiHIIi, sK
unimportant; 3) cemy npuuemmocmi 0o cycnitbcmea, 5SKa BHPAKAETHCA TaKUM
ereMeHToM nediHirii, sk social, 4) ceMy 1eeckocmi, sika BUPKAETHCS TAKHIM €IIEMEHTOM
nediniii, sk light, 5) ceMy 36uuaiinocmi, sika BUpa)xa€TbCst TAKUM €JIEMEHTOM Ae(iHiLil,
sk ordinary, ta 6) ceMy dananbHocmi, SIKa BUPaXKA€ThCS MPUKMETHUKOM trivial.

Cemu «Oesmepeunicte» (Uncontroversial), «cramgapraicTe» (Standard) Ta
«0e3TypOoTHICTHY (Casual) BHokpeMIIeHI TUTbKH OHOPa30BO, TOMY OyIeMO BBaXKaTH iX
IHTErpajJbHUMU.

CeMHMi1 aHaI3 BUSBUB IIKaBy KapPTUHY CTOCOBHO KPHUTEPIEB «O(IIIAHICTE» Ta
«CTYNIHb 3HAHOMCTBa». MM 3a(ikcyBajau y CIOBHUKOBHUX AE€(IHILIAX JBI MPOTHIIEKHI
XapaKTepUCTHKHU: cioBHUKH Macmillan Ta Wikipedia BuokpeMiroloTh ceMy
«ueodimiiinictey» (informal), a Concise Dictionary of English Idioms — cemy
«oimiiaicTey (formal). Kpim Toro, cioBHuK Longman BUOKPEMITIOE CEMY «IPYKHICTH
(friendly), a y cmoBuuky Cambridge HasBHHII KOMIIOHEHT «IIOBEPXHEBE 3HAHOMCTBO»
(who do not know each other well). Illomxo crynens odimiliHOCTI CBITChKOI Oeciau, MU
BBA)KA€EMO MOTO 3MIHHUM TMTapaMeTPOM, aJI’Ke BOHA MOKE BapiIOBATH BiJ BKpail oiIiiHOT
10 Heo(iIiiHO1, 1 3BICHO, Y TOPIBHSHHI CBITCHKOI OeciiM 3 1HCTUTYIIHHUMHU BUIAMU
JMCKYpCIB, BOHA BUJAEThCS HedopManbHOW0. SKII0 OpaTu A0 yBaru I'siTb CTYINEHIB
dopmansrocTi (Intimate, Casual, Formal, Frozen, and Consultative), MmaOyTh CBiTChKa
Oeciza BiOyBaeThes y cepeanix pericrpax (Casual — Formal).

Moo «apy»HOCTI», CBITCbKY O€Ciy Ba)XKKO YSIBUTH CE€pe] JIpy3iB, BOHA OLIbLI
XapaKTepHa JJIs1 IIOJIeH, K1 He Ty>Ke 100pe 3HaHOMI 1 OTTMHUIIUCS Yy CUTYaIlil, 3yMOBJICHI!
comianibHUMHU  puTyanamu. Cliji YTOUHHMTH, IO CE€Ma «IPYXKHICTb» IMepeadaydae
NO3UTHBHHUI XapaKTep CIUIKyBaHHS, HAMAaraHHs MOBIIIB BECTU IPUEMHY O€cCimy, OTXKe,
BOHA, T10 CYTi, € CHHOHIMIYHOIO CEMi «BBIUJIUBOCTIY.

Omxe, 10 iHTerpajJibHUX CeM Yy CeMaHTWU4HIA CTpykTypi monstrs sSmall talk
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YHAJIC)KHIOEMO YOTHUPH CEeMH: «OE3MepeuHiCTh», «OoQiiiiHICTh/HeODiliiHICThY,
«TIOBEPXHEBE 3HAMOMCTBOY», «CTAaHJAPTHICTHY Ta «OE3TypOOTHICTHY.

Takum 4MHOM, CBITChbKa Oecijia mocTae sk eHOMEH, OL[IHIOBAHUM, 3 OJTHOTO OOKY,
MO3UTHUBHO, SIK MPOSIB BBIWIMBOCTI, SIK HEOOXiJHA colliayibHa Misl, sika Mae OoQiliitHuN
XapakTep, sika He IPUMYIITYe KOMYHIKAHTIB 0 HaIMIpHHUX 3YCHJIb, aJlKe IIe JIeTka 0eciia
Ha TeMH, SIKI HE BU3HMBAIOTHh Cylepedok (€ Oe3mepeyHrMMH); a 3 IHIIOro OOKy, IeH
(eHOMEH OIIIHIOETHCS JCIIO HETaTHBHO, 3HEBAXJIMBO, a/DKE CBITChKa Oeciga Mae pucu
3BUYAHHOCTI, 0aHAJLHOCTI, HE3HAYYIIIOCTI.

AHani3 BH3HA4YE€Hb CBITCHKOI OeciiM, HagaHux JgiHrBicTamu (auB. 1.3), Ta
CIIOBApHUX BH3HAYCHb JaHOTO ()EHOMEHY JO03BOJIMB HaM 3T€HEpPyBaTH HACTYITHE
6U3HAYEHHA C8IMCbKOT Deciou — KOMYHIKaTUBHUN pUTyall, BUMYIlIeHa Oecifia y MeBHUX
COLIIAJIbBHO-O0YMOBJIEHUX CHUTYallisIX, CTPYKTYPHO 1 TEMaTUYHO pErIaMeHTOBaHa
CTUKETOM, TPHU3HAYCHA JUIS MIATPUMKH COIIATBHUX 3B'A3KIB Ta MDKOCOOMCTICHHX

BIJHOCHH.

1.2. Oco0amBOCTI CT0BHUKOBHUX Aedininiil JiekceMu niaimku

[lepr 3a Bce, 3BEPHIMOCS IO €TUMOJIOTT KOHIIENTY JOSSIp.

3a gammmu Online Etymology Dictionary, iMeHHUK QOSSIP TMOXOIUTH BiJ
crapoanriiiicekoi  godsibb —  «cmoncop, xpemienuii  GaTbko»». OnHak, B
CepeIHbOAHTIIMCHKIN MOBI MOHATTS HA0YJIO 3HAYEHHS «3HalloMOro 3HailomMoro, apyra,
cycima» (1300 p.), «Oymap-koro, XTo Bene hamiibsipHi abo mycTi po3mMoBm» (1560 p.)».
[Ticns 1811 poky tinymadeHHs HaOynIO0 I1HIIOTO 3MICTY: <«JIpi0'A3KOBI PO3MOBH,
oesmiacraBHi uyTkn» [OED].

TakuM 4MHOM, TIEpIIIe CTAPOAHTIIINCHKE 3HAUCHHS € yXKE JAJICKUM BiJl Cy4acHUX
TIYMaueHb JICKCEMHU 1 TIOSICHUTH 3B'SI30K BUIAETHCS BAXKKUM. MOXIJIHMBO, 3HAYCHHS
«0aThKO» CHUMBOJI3y€ aBTOPHUTET, 3HAHHSA, BOJOMIHHA iHpopmamicro. Cemu
Gamin'apnocmi ta Heingpopmamuenocmi, 5Ki, 10 pedi, NpUTaAMaHHI 1 Cy4aCHUM
TIYMA4eHHSIM CJIOBa, Y 3HAUYCHHI JEKCeMHU QOSSIP 3’SIBUIIMCS B CEPEIHLOAHTITIMCHKIN
MOBI, JIO SIKMX 3T0JIOM JOOABUIUCS CEMU Opif 'A3K060CmI Ta HEOOCMOBIPHOCHII.

3BEpHIMOCS JI0 CY4aCHUX CJIOBHHKOBHX Ae(iHiliii iMeHHHKa §OSSIp (quB. Ta01.2).
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Ta6n.2
CnoBHuKoBi Aedinimii 1excemu gossip
No Ha3Ba cioBHuKa Busznauenns [Tpuknan
1 | Webster M. On-line | rumor or report of an intimate nature: | spreading gossip about
dictionary a chatty talk their divorce
2 | Oxford Learner’s | 1) informal talk or stories about other | Don't believe all the gossip
Dictionaries people’s private lives, which may be | you hear. Tell me all the
unkind or not true; latest gossip!
2) a conversation about other people | I love a good gossip.
and their private lives.
3 | Oxford Advanced | 1) idle, friendly talk or chat about | The gossip column, a
Learner’s persons or events; also what appears | gossip-writer.
Dictionary of | in newspapers about people well
Current English known in society or public affairs; 1) Don't believe all the
2) ill-natured talk about other people | gossip you hear. She is too
and their affairs. fond of gossip
4 Cambridge conversation or reports about  other | Her letter was full of
Dictionary people's private lives that might | gossip.
be unkind, disapproving, or nottrue |1 don't like all this idle
gossip
5 Longman 1) information that is passed from one | Here’s an interesting piece
Dictionary of | person to another about other people’s | of gossip about Mrs Smith.
Contemporary behaviour and private lives, often | What’s the latest gossip?
English Online including unkind or untrue remarks;
2) a conversation in which you | Phil’s in there, having a
exchange information with someone | gossip with Maggie.
about other people’s lives and things
that have happened;
6 | Collins English | informal conversation, often about | He spent the first hour
Dictionary other people's private affairs. talking gossip.
There has been much
gossip about the possible
reasons for his absence.
Don't you like a good
gossip?
7 Macmillan conversation  about unimportant | One day Sam heard an
Dictionary subjects, especially people’s private | interesting piece of gossip.
lives I never listen to office
gossip.
8 American Heritage | rumor or talk of a personal,
Dictionary of the | sensational, or intimate nature.
English Language
9 | Wikipedia gossip is idle talk or rumour, |1 have a juicy piece
especially about the personal or | of gossip to share with you.
private affairs of others; the act is also
known as dishing or tattling
10 | Vocabulary.com conversation that's light, informal, | If there was a place like this

and usually about other people's
business. It can be fun to gossip about
others, but no one likes it when they're

back in Haiti, everyone
would come out and gather
on the sidewalk to



https://dictionary.cambridge.org/dictionary/english/conversation
https://dictionary.cambridge.org/dictionary/english/report
https://dictionary.cambridge.org/dictionary/english/private
https://dictionary.cambridge.org/dictionary/english/lives
https://dictionary.cambridge.org/dictionary/english/unkind
https://dictionary.cambridge.org/dictionary/english/disapproving
https://dictionary.cambridge.org/dictionary/english/true
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the subject of gossip. exchange meals
and gossip.
American Street

11 | Dictionary.com idle talk or rumor, especially about | the endless gossip about
the personal or private affairs of | Hollywood stars.
others.

12 | Lexico casual or unconstrained conversation

or reports about other people,
typically involving details that are not
confirmed as being true.

Oppa3y 3a3HauMMoO, IO HAC LIKaBUTh TUIbKM nepuie (abo mepuie Ta ApPYyre)
CJIOBHMKOBE TJIyMadeHHs IMEHHHMKa (JOSSIP —iK coIliaJbHOrO sBHIa. Mu He Oymemo
aHaJi3yBaTH HOTO OPYTOpsIIHE 3HAYCHHS! «JTIOJMHH, KA BAAETHCS JI0 ITITOKY.

VY Bu3HauYeHHI iMeHHHWKa QOSSIp, 3ampomnoHoBaHOMy cioBHHKOM M. BebGctep:
«rumor or report of an intimate nature» [WMD], 3HaueHHs Jekcemu OSSIp
PO3KpHUBAETHCA 3aBJISAKM CHUHOHIMIYHOMY CHOCOOY BH3HAUEHHs 4epe3 cioBa rumor —
yymku 1 report — nogioomnenns. B ceMaHTUYHIN CTPYKTYp1 CIOBa HasIBHUI KOMIIOHEHT
«IHTHMHICTB» — «intimate naturey.

B OxcopacbkoMy CIOBHUKY IMEHHUK JOSSIP Ma€ MIOHAWMEHIIIE JBa 3HAYCHHSI.
[To-neprire, Bin Bu3Havaethes sik «informal talk or stories about other people's private
lives, that may be unkind or not true» [OLD]. V naBezeHiii aediHinii CHAHOHIMIYHUMU
imenaukamu € talk (Gecima) Ta stories (ictopii), i HasBHI ceMH «HEODIIHHOCTI»
(informal), «inTUMHOCTI», «HemoOpo3uunmuBocTi» (Unkind), «HemocToBipHOCTI» (NOt
true) Ta «BTpyuyaHHs y cripaBH iHIIUX Jiroaei» (about other people's private lives). Ipyre
3HadyeHHs «ill-natured talk about other people and their affairs» [OLD], okpim cemnu
«BTPYYaHHS y CIPaBU 1HIIUX JIFOICH», MICTHTB I1Ie 0JHY — «37100HicThY (ill-natured).

VY cnoamnky Oxford Advanced Learner’s Dictionary of Current English gossip
Bu3HauaeThes sk «1) idle, friendly talk or chat about persons or events; also what appears
in newspapers about people well known in society or public affairs; 2) ill-natured talk
about other people and their affairsy [OALD]. 3HaueHHs JeKCEMHU PO3KPHBAETHCS
3aBISKH CHHOHIMIYHOMY crocoOy Bu3HadeHHS uepe3 imennuku talk ta chat. B

CEMaHTUYHIA CTPYKTypi IEpIIOro 3HAYCHHS HasBHI ceMu «iemapctBo» (idle) Ta


https://www.amazon.com/dp/0062473042?tag=vocabulary01-20

31

npyxento0Hnicts (friendly), a B cTpykTypi &Opyroro 3HaueHHs, HaBIaKH, — ceMma
«3mobuictey (ill-natured).

Jani HaBeneMo Bijipasdy JBa BU3HAUYCHHS, K1 Mai>ke HE BIJIPI3HSAIOTHCS OJHE Bif
1HIIOTO:

1)  Gossip — informal conversation, often about other people's private affairs
[Collins].

2)  Gossip — conversation that's light, informal, and usually about other
people’s business [Vocabulary.com].

OOuBa BU3HAYCHHS 3aCHOBaHI Ha BHKOPHCTAaHHI CHHOHIMa COnversation i MictaTh
Taki cemH, sk «HeodimitHicTh» (informal) Ta «BTpy4yaHHS y chipaBW iHIIHX JIFOJICH
(about other people's private lives). Kpim Toro, y npyromy 3 HaBeJICHHX BH3HAuYCHb
npucyTHS cema «iterkocti» (light).

Y cnoeuuky Cambridge Dictionary gossip Bu3Ha4Ya€eThCsl K «conversation or
reports about other people's private lives that might be unkind, disapproving, or not true»
[CD]. 3naucHHSs MOHATTS PO3KPUBAETHCS 3aBIIKH CHHOHIMIYHOMY CITOCOOY BH3HAUCHHS
yepe3 IMCHHHKH CONversation ta reports. B ceManTuuHiil CTpYKTYpi 3HaYCHHS HAsIBHI
KOMIIOHEHTH «BTPYYaHHS Yy CIIpaBH iHIIMX Jiroaeii» (about other people's private lives),
«HenobposuwuBicTh» (Unkind), «HemocToBipHOCTEY (NOt true) Ta BrepIle 3SIBISETHCS
ceMa «KPUTUYHE CTaBJICHHS IO TPeThoi ocobuy» (disapproving).

Longman Dictionary of Contemporary English Online namae nBa 3HadeHHs
nekcemu gossip: «1) information that is passed from one person to another about other
people’s behaviour and private lives, often including unkind or untrue remarks; 2) a
conversation in which you exchange information with someone about other people’s lives
and things that have happened» [LD]. 3HaueHHs MOHSATTS PO3KPUBAETHCS 3aBIAKH
CHHOHIMIYHOMY CIOocOoOy BHM3Ha4YeHHs 4epe3 iMeHHuKH Information — indopmaris Ta
conversation — 6ecioa. B ceMaHTHUHIN CTPYKTypi 3HA4YCHHS HasBHI KOMIIOHCHTH
«BTpy4YaHHS y chopaBu IHmMX Jroxei» (about other people's private lives),
«Henpoopo3nmwmBicThy (UnKind), «HegocToBipHOCTE (NOt true).

VY crnoBuuky Macmillan goSSip Bu3Ha4a€eThCs SIK «conversation about unimportant

subjects, especially people’s private livesy [MD]. BuokpemitoeMo ceMu «HE3HAUYILICTh
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(unimportant) Ta«BTpydaHHs y cripaBu iHIIHX Jiroqei» (other people's private lives).

[IpoananizyeMo BHM3HA4YCHHs CjioBa (OSSIP B ciioBHMKY American Heritage
Dictionary of the English Language: «Rumor or talk of a personal, sensational, or intimate
nature». BHOKpeMITI0eMO BUKOPUCTaHHS! KOMIIOHEHTIB «IHTUMHICTB» (personal, intimate)
Ta «ceHcamiiuicTh» (sensational) [AHD].

[TpoanamizyemMo Bu3HadyeHHs, HamgaHe Bikimemiero: «Gossip (n) — idle talk or
rumour, especially about the personal or private affairs of others; the act is also known as
dishing or tattling» [Wikipedia]. Tyt 3HauenHs tekcemu JOSSIP TaK0K PO3KPUBAETHCS 3a
JIOTIOMOT'OK0 CHHOHIMIYHOT'O CIIOcO0y BHU3HAYEHHS yepe3 CIOBO FUMOr — uymxu (4K 1 B
norepe i Aedinirii), a Takox yepe3 cioBo talk — 6ecioa. Y cemanTnuHiit cTpyKTYypi
ClIoBa MpHUBEPTA€ yBary KOMIOHEHT «iemapctBo» (idle). Kpim Toro, B nmedimimii
HaABOJATHCS MTOBHI CHHOHIMU iMeHHMKa gossip — dishing u tattling.

AHai3yroud BH3HAYEHHs cjoBa (JOSSIP 1ie B ogHoMy cioBHuKY: «idle talk or
rumor, especially about the personal or private affairs of othersy (dictionary.com), 3HoBy
KOHCTaTyEMO BHUKOPUCTaHHS CUHOHIMIUHOI HU3KkH talk — 6ecioa ta rumor — uymku Ta
BUOKPEMJICHHS CEM «BTOPTHEHHS B 0COOMCTE XUTTs iHIIOT JTroauHuy (about the personal
or private affairs of others) ta «inTumuicte» (intimate) [Dictionary.com].

VY BH3HAUYCHHI, 3aIIPOTIOHOBAHOMY ClIOBHHKOM «Lexicox: «casual or unconstrained
conversation or reports about other people, typically involving details that are not
confirmed as being true» [LexicO] 3HadeHHsS JIEKCEMH 3HOBY PO3KPHBAETHCS dYepe3
IMCHHHKH CONVersation i reports. Y 1iux BU3HaUCHHSIX 3'SIBJISIOTHCS HOBI CEMH Y 3HAYCHHI
cioBa: «HemOamicThy  (casual), «HeBumymieHicTe» (unconstrained) paszom i3
«ITOMYJIIPHAMM» CEMaMH «BTOPTHEHHS B 0COOMCTE UTTsI 1HIIOT JiroauHm» (about other
people) Ta «aenocToBipHOCTH» (NOt confirmed as being true).

AHai3yloud BHW3HAYCHHS, JOXOJMMO BHCHOBKY, IO OCHOBHUM CIIOCOOOM
TIIyMaueHHsSI BUCTYIAE CHHOHIMIYHUN METOJ, TOOTO CIOBHHUKOBA CTATTS CJoBa JOSSIpP
Ma€ TMOCHUJIAHHS 10 CYMDKHUX (EHOMEHIB: rUmor — yymxku, report — nosioomnenns, talk
(conversation) — 6ecioa, information — inghopmayis, stories - icmopii, chat — 6araxanuna,
10 BUCTYIMAIOTh KBazicCMHOHIMaMH. KpiM TOro, BUKOPHCTOBYIOTHCS IMOBHI CHHOHIMHU

dishing ra tattling.
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Amnani3 cyyacHUX Ae(iHIIINA YMOXKIUBIIOE BUOKPEMIICHHS SI/IEPHUX CEM JIEKCEMU
gossip: 1) cemu Heoghiyitinocmi, ika BUpaKA€ThCSI TAKMMH €JICMEHTaMH Ae(DiHILIsIMU, SK
informal, 2) cema inmumnocmi, sika BUpaxa€eTbCs TAKUMH eJIeMEHTaMHu JAe(iHilisIMu, K
private, intimate; 3) cemMu eémopzHeHHA 6 ocoducme dxcumms iHUIOU TIOOUHU, SKA
BUPaXa€ThC TaKUMHU ejleMeHTamu Aedinimii, sk talking/conversation about other
people’s private lives; 4) cema HedoOpo3uunueocmi, siKka BHPAKAETHCA TAKUMHU
ereMeHTamMu Aedininii, sk unkind; 5) cemu 3700HOCmi, sSKa BUpaKae€ThCS TaKHUMH
eneMmenTamu aedinimismu, sk ill-natured; 6) cemu nedocmosipnocmi, sika BupaxxaeTbes
TaKAMHU elleMeHTaMu nediHimii, sk not true, untrue, rumor; 7) cemu .1edapcmea, sika
BHPaXXa€ThCS TAKUMH eJIeMeHTaMu Aedinimii, sk idle.

Jlo IHTerpaJbHUX CEM Y CEMaHTHUHIN CTPYKTYypi JIekceMu JOSSIp yHaJIEKHIOEMO
TPU CEMH: CeMy .JieeKocmi, siKa BHpaxaeTbcs npukmerHukom light; cemy
opyscentoonocmi, sika Bupaxaetbcs npukMetHukoM friendly ta cemy kpumuunozo
cmaeienHs 00 mpemuoi 0codu, sika BUpaXaeThcs MPUKMETHIKOM disapproving.

[TopiBHIOIOUM TIEpBUHHE Ta CydacHE BHU3HAYCHHS JIEKCEMH gOSSIp, JOXOIUMO
BHCHOBKY, III0 CIIOYATKy JiekceMa (OSSip 3acTocOoByBasiacs 10 JIIOJUHH 1 Oyia JTyxke
JaJieKa JI0 Cy4acHOTO MOHSATTS, IOCTYIIOBO, JIeKCceMa Ha0yJla HEraTHBHOTO 3HAYCHHS, a Y
Cy4acHOMY BapiaHTi BOHA HOMIHY€ HE TUTbKH JIIOJUHY-TUTITKAps, a i MepIr 3a BCe cam
dakt abo mpolec MONMPEHHS TUTITOK; B CEMaHTUYHINA CTPYKTYpi CJIOBa BUHUKIIM HOBI
CEMU.

deHoMeH QOSSIP OIIHIOETHCS HETATHBHO, MPO IO CBiYaTh CEMH «BTPYYAHHS Y
CIIPaBU 1HIIUX JIIOACH», «JIEAAPCTBO», «3JIICThY» Ta «HEJAOCTOBIPHICTHY», 110 Ha3UBAIOThH
KOMYHIKaTHBHI SIBUIA, SKI HETaTUBHO OLIHIOIOTHCS B AHTJINCBHKIA JIHTBOKYJIBTYPI.
VY3araJbHUBIIN CIIOBHUKOBI BU3HAYCHHS JIGKCEMH (JOSSIP B aHIJIOMOBHHX TIYMA4HHX
CJIOBHHMKAaX, JOXOJMMO BHCHOBKY, IO B 1ii 3HAa4eHHl BHIUISAIOTHCS HACTYIHI,
BepOali30BaHl y CIOBHUKOBHMX CTATTAX, CEMAHTHYHI KOMIOHEHTH: HEOQIIHHICTb,
IHTUMHICTb, BTOPTHEHHSI B OCOOUCTE J>KUTTS I1HINOI JIFOJWHU, HETO0O0PO3UUIUBICTD,
3JI00HICTh, HEIOCTOBIPHICTh, JIEAPCTBO, $KI BHU3HAEMO SJICPHUMH CEMaMH, Ta
CEMaHTUYHI KOMIIOHEHTH JIeTKICTb, APYKEIIOOHICTh Ta KPUTUYHE CTABJICHHS, SKI

BU3HAEMO iHTCFpaJ'H::HI/IMI/I cEMaMU.
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CuHOHIMIYHMN psJT 31 3HaYeHHsSM QOSSIp ckiamaroTh iMmeHHHMKH babble, blab,
blather, blether, buzz, chatter, chit-chat, hearsay, palaver, slander.

VY nentpi heHoMeHy QOSSIP BUSIBIISIETHCS JIHOOUHA, 6i0CYMHA NIO HaAC pO3MOSU, i
noApoOulIll ii 0COOUCTOrO KUTTSI.

IndopmariitHa ckimajoBa IUIITOK 3aBXKAM MICTUTh XuoOny abo HemouHy
iHghopmauyiro.

Y mpornoHOBaHOMY JTOCITIDKCHHS BBaKaeMO (OSSIP — nzimKuy BUBYAIOTHCS K OJTHA
3 MOXKJIUBUX KOMYHIKAMUBHUX MAKMUK CBITCbKOT O€CIH, IKa Ma€ iHMuUMHUL Xapakmep,
OCKIJIbKH MOBELlb TOPKAETHCA 0COOUCMO20 dcumms BIACYTHBOI M1 4ac OeCiIn JHOJUHU.
Cam (axT 3BepHEHHsS [0 aapecaTa 3 MOMIOHMM TOBIIOMJICHHSIM TIPO TPETIO OCO0Y
CBITYUTH TIPO BKpail JOBIpJIMBE CTABJICHHS IO ajpecaTa; MOBEIb JEMOHCTPYE, IO BiH
pa3oM 3 aapecaToM HaJleXaThb J0 NeBH020 8Y3vbkoeo koaa. IlparMaTHYHUM Hamipom
MOBIISI B TAKOMY pa3i CJIiJI BBAXKATH HE TUIbKH IMOBIJIOMJICHHS TeBHOI iH(opmMmarii, a i
MITPUMAHHS OJIM3bKUX, JOBIPJIUBUX BITHOCHH 31 CBIBPO3MOBHUKOM. [HIIIMM BaXKJIUBUM
dakTOopoM IUTITOK € iX TIEBHA Mipa Henpagou: HaBITh SKIIO IUTITKA 3aCHOBAHI Ha
npaBAUBOMY (pakTi, BOHU OOOB’SI3KOBO MAIOTh HEMPABAMBI ATl

OTxe, 3 Orsily Ha BU3HAUCHHS IUTITOK, HajaHuX JiHreictamu (auB. 1.3), Ta
CJIOBAapHI BU3HAYEHHS JIAHOTO (DEHOMEHY, MTPOIOHYEMO HACTYITHE BU3HAYEHHS NIiMOK —
KOMYHIKaTHBHA JIisl, sIKa SIBJISIE COOOI0 TIepe1auy Ta KpUTHYHE 0OTOBOPEHHS «IIKAHTHOI»,
4acoM HETPaBIUBOi iH(popMaIIii CTOCOBHO 0COOHUCTOTO KHUTTS TPEThO1 0COOM, BIICYTHHOT
B MOMEHT Oeciau. AJpEcaHT IUITOK MparHe MiJKPECIUTH OJM3bKi, IHTUMHI, APYKHI

CTOCYHKH 3 a/IpeCcaToM, HAJIEKHICTh 1O OJHIET COLIIAJIbHOI TPYIIH.

1.3. CniBBiAHOLIEHHH JIEKCEM cgimcbKa Oecioa i niaimKu: 3arajibHi Ta
audepeHuinHi

OCHOBHUM CHOCOOOM CIIOBHHKOBMX TJIYMAau€Hb 000X JIEKCEM BHUCTYIA€E
cuHOHIMIUHMA Metoa: y nedinimisax small talk 3amicte imennuka talk croBHHKH
NPOIOHYIOTh CYMDKHUH (eHoMeH — conversation, ado chitchat, abo MeramoBHwMii
cuHoHiM — type of discourse. CioBHHKOBI cTaTTi JeKceMHU JOSSIP TeX MOCHIIAIOTHCS Ha

iMmennuk 6Oecioa (talk abo conversation), a TakoX Ha IMEHHHKH FUMON, report,
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information, stories, chat, mo mo3Ha4aroTh 6ibII iH(pOPMATUBHUI XapaKTep ILTITOK B
MOPIBHSHHI 31 CBITCHKOIO OECiI00, KA BUTIIYMauy€eThCs SIK MIOCh MajoiH(GOpMAaTUBHE,
OaHanbHE (MPO 11O CBIAYATh Takl SIACPHI CEMH, SIK HE3HAYYIiCTh, OaHAJbHICTH,
3BUYANHICTD.

B 3nauenni crmoBocnonydenns small talk mpucyrtni HactynHi sdepui cemu:
8BIUIUBICMb, HE3HAUYUWICMb, NPUUEMHICMb 00 CYCHIIbCMEA, NecKiCMb, 36UHALHICIb,
bananvHicms Ta IHmMezpanvHi CeMU: odiyitinicmsv/Heo@iyitinicmb, nosepxHese
3HAUOMCMBO0, be3nepeunicms, cmanoapmuicme ma 6eamypbomuicms. B 3HaUeHHI ClI0Ba
gOSSIp TPHUCYTHI HACTYIHI Z0€PHI CEMU: HeopiyiliHicmb, THMUMHICIb, GMOPSHEHHS 6
ocobucme AHcummsi iHWOI AH0OUHU, HEOOOPO3UUIUBICIND, 3100HICIb, HEeOOCMOBIPHICY,
J1e0apcmeo Ta IHme2zpaibHi CEMU: 1e2KiCmb, OPYIAHCEeN0OHICMb, KpUmMu4He CmasieHHs: 00
mpemuvoi 0coou.

[TopiBHSIHHS CEMaHTUYHUX KOMIIOHCHTIB, IPUCYTHIX B CEMAHTUYHINA CTPYKTYpi
3HAYEHHS JICKCEM C8ImcbKa becioa Ta niimku, BUSBISIOTH OJHY, 3arajibHy sl 0OpaHUX
(eHOMEHIB, ceMy — ceMmy .Jieckocmi, ska € sjepHoro s ¢deHomena small talk i
IHTErpaIbHOIO — IS JICKCEMH QOSSIp.

3riIHO 31 CIOBapHUMM BU3HAYEHHSMH, (DEHOMEHHU CBITCHKOi O€Ciu 1 IUIITOK
MOXHa MPOTHMNOCTABUTH 32 CeMaMH e6g¢iuaueocmi  (CBITChbKa Oecima) 1
HEJ0OPO3UWINBOCTI (TUNITKU), Oanarbhocmi 1 cmanoapmuocmi (CBITCbKa Oecijia) Ha
pOTUBAry iHmumHocmi (TUTITKH).

OTxe, ceimcvka Oecioa NOCTa€E IK KOMYHIKAaTUBHUN PUTYyaJ, IK BUMYIIIEHA Oecifa
y TEBHUX  COLIAJIbHO-OOYMOBJIEHUX  CHUTyallliX, CTPYKTypHO 1 TEMaTU4YHO
periaMeHTOBaHA ETUKETOM, TPHU3HAYCHA I MIATPUMKH COIllabHUX 3B'SI3KIB Ta
MDKOCOOMCTICHUX BiTHOCUH. IInimku € KOMYHIKaTMBHOIO JI€l0, siKa SBJSE COOOIO
nepenayy Ta KpPUTHYHE OOTOBOPEHHS «IIKAHTHOI», YaCOM HEMpaBAMBOi 1H(pOpMaIlii
CTOCOBHO OCOOMCTOTO JKUTTSI TPEThOI 0COOM, BIJICYTHROI B MOMEHT Oeciau. AapecaHT
IUIITOK TIparHe MIAKPEeCIUTH OJM3bKi, IHTUMHI, JAPYXHI CTOCYHKH 3 aJpecaToM,
HAJICKHICTb JI0 OJIHIET COIIaJIbHOI TPYIIH.

VY ToMi yac, SIK TEMOIO TUIITOK BUCTYTIA€E, SIK IPaBUIIO, IPUBATHE JKUTTS OJIHIET UM

KUIBKOX 0C10, TeMATHKA CBITCbKOI O€Cii 3HAYHO PI3HOMAHITHIIIA: MOr0ja, CBITCHKI
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HOBUHHU, CHUIbHI JIJIl KOMYHIKAQHTIB TEMH, a TAKOX IUIITKH, IPUIOMY KOMYHIKAHTH I1J
4ac CHUIKYBaHHS MEPEXOATh 13 OAHIET TEMU Ha 1HIITY.

VY KUIBKICHOMY BiJHOIIIEHHI CBITCbKa Oe€cijia MEepEeBUINYE IUTITKH 3a 0O0CSATOM.
YacoM IUITKKM BUHUKAIOTH SIK OJIHA 3 KOMYHIKaTUBHUX TaKTHUK CBITCHKOI Oeciiu, IpoTe
iX TPOAYKYIOTh 1 B IHIIMX KOMYHIKaTHBHUX cUTyallisX. [LTITKH MOXYyTh BUHHKATH B
MeXkax TilepXaHpy CBITCHKOI Oeciid, a MOXYTh (DYHKIIIOHYBAaTH 1 K OKPEMHUH *KaHp,
aJIpecaHT SIKOr0 Ma€e CBOEI0 O0e3M0cepeIHbOI0 METOIO Iepeaavy ajpecaTy HOBUX 1 IIHHUX
3 WOro mOrjisgy JaHUuX Mpo TPeTHd o0col0y B paMKax CHEIiadbHOTO BI3UTY abo
TenedOoHHOro A3BiHKA. Y OyAb-SKOMY pa3si, CBITCbKa Oecijia € TPUBAJIIIOIO.

Ao po3rasgaTH IUTITKH SK KAHP, CBITCBKY O€cimy CIiJl TpPakTyBaTH SK
rinmepskasp.

Jlo cBITCHKOI O€ciid 3ay4aroThCs JIIOAM, Kl HE MepedyBaroTh y OJIM3bKUX YU
JPYXKHIX CTOCYHKaX, 1€, sIK MPAaBUJIO, MAJIO3HAWOMI JTIIO/IU, SIK1 OMUHUIKNCS Ha JEIKOMY
CBITCBKOMY 3ax0/ll a00 YEKarTh Ha KOTOCH/IIOCh B OJHOMY MPUMILIEHHI Ta 3MYIICHI
MiATPUMYBAaTH PUTYaJIbHE CIIJIKYBaHHS, Jierke, 0aHajibHe, He3Havylne. Ha BiqMiHy Bif
CBITCBHKOI 0€Ci/IM, BaXJIMBOIO COIIIOTICUXOJOTTYHOK CKJIAIOBOIO JKAHPY IUIITKHU € (haKTop
CHUIBHOCTI IHTEPECIB, AOBIPJIMBOCTI, IHNTUMHOCTI Ta 0OpaHocTi agpecara. [Hdopmariis,
Ky HaJa€ IITKap, Mae OyTH HEBiIOMOIO Ta WiKaBOIO 114 afapecara. L indopmarris, sk
MIHIMYM, HENEpeBIpEeHa, IPYHTYEThCA HA UYyTKax Ta JoMHciax. ToMmy BIAMIHHOIO
KOTHITUBHOIO PHUCOIO TUIITOK € HEeAOCTOBIpHicTh 1H(MOpMAIli, MOXKIUBUM € TaKOX il
HAaBMHCHE CMOTBOpPeHHS. KpiM TOro, IUITKH MaroTh OLIbII SICKPABO BUPAKEHUUN
AHAJITHYHUIA XapaKTep, OCKUIBKU iX aBTOp HE MPOCTO MOIIMPIOE JIEIKY HOBUHY PO
TpeTio 0coly, a i aHam3ye, IHTEPNPETYE 1i, PO3TIIAIA€ MPUINHHI Ta MMPOTIOHYE MOKIIUB1
HACJIIKH.

Hapemri, miiTku BUPI3HAIOTHCS OUTbII eMOUiHUM XapakTtepoM. [IpuBaTHe KUTTS
TpeTiX 0ci0, oro MiKaHTHI MOAPOOUIT BUKIIUKAIOTH Y KOMYHIKAHTIB OUTBIIIE €MOIIiH, HIXK

00TOBOPEHHS IMOT'O/IM Ta CBITCHKUX MOJIN y CUTYaIlll BUMYILICHOTO CH1JIKYBaHHS.

BucnoBku 10 posainy I

OT1xe, CBITChbKa Oecijia MOCTa€ sIKk KOMyHIKaTUBHUM pUTYyall, sk BUMYIlIeHa Oecifa
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y T[EBHUX COLIaJIbHO-OOYMOBJIEHUX CHUTyallX, CTPYKTYpHO 1 TEMaTH4HO
periiaMeHTOBaHa E€TUKETOM, MpU3HAYEeHA [JIs MIATPUMKU COIllaJbHUX 3B'SI3KIB Ta
MI)KOCOOMCTICHUX BIHOCUH. IINITKM € KOMYHIKaTUBHOIO [I€I0, fKa SBJIAE COOOIO
nepenayy Ta KPUTHYHE OOTOBOPEHHS «IIKAHTHOI», 4acoM HempaBAuBOI 1H(popmarii
CTOCOBHO OCOOHCTOTO KUTTSI TPEThO1 0COOH, BIJICYTHBOI B MOMEHT OeCiu.

Amnani3 crioBHukoBux Jgedininid sgekcem Small talk Ta gossip ymoxxiuBuB
BUOKPEMJICHHS SIICPHUX Ta IHTETPATBHUX CEM JOCHTIKyBaHUX TMOHATh. OCHOBHUM
CIOCOOOM TIIyMa4yeHHS Y CIOBHUKOBUX CTATTSIX BUCTYIA€ CHHOHIMIYHUN METO/I.

Jlo cuHoHiMmiuHOTO psimy Jekcemu Small talk B aHrIoMOBHMX TiIyMayHHX
CJIOBHUKAX HaJiexaTh conversation, chitchat, type of discourse.

Ha ocHoOBi croBHHKOBUX ctareil y cioBocnoiaydeHHi small talk Buoxpemmroemo
TaKi siepHi ceMu: 1) ceMy BBIWIMBOCTI; 2) CéMy HE3HAUYIIOCTI; 3) ceMy MPUUYETHOCTI JI0
CycHiabcTBa, 4) cemy JIeTKOCTi; 5) ceMy 3BWUYaWHOCTI; 6) cemy OaHaJIbHOCTI; 10
IHTETpaJIbHUX  CEM  BIJIHOCHUMO: 1) cemy  OesmepeuHocti; 2)  cemy
oditiiHOCTI/HeOMIMIHHOCTI; 3) ceMy MOBEPXHEBOTO 3HAMOMCTBA; 4) CeMy CTaHIapTHOCTI
Ta 6e3TypOOTHOCTI.

®denomen small talk — cBiTchka Oecima — mocrae sIK KOMYHIKQTHBHUEH pUTYyal,
BBIWJIMBA, JIeTKAa, HEBUMYyIIeHa Oecijja, sfKa HE NPUMYIIYE CIHIBPO3MOBHUKIB 10
HaJMIpHUX 3yCHJIb Ta Ma€ TEBHY CTPYKTYpy Ta TEMaTHKy, IO PErIAMCHTYIOTHCS
CTHUKETOM.

3rifiHO 3 JaHUMH TIYMaYHHUX CJIOBHHKIB, CHHOHIMaMH JIeKCeMHU (OSSIP € Taki:
rumor, report, talk (conversation), information, stories, chat, dishing, tattling.

VY3araibHEHHS! CJTOBHHKOBHX BHU3HAYCHb JICKCEMH JOSSIP J103BOJISIE BUOKPEMHUTH
HU3KY S7IEpHUX ceM: 1) cemy HEeo(iIHHOCTI; 2) ceMy IHTUMHOCTI; 3) ceMy BTOPIHEHHS
B OCOOHUCTE KUTTS 1HIIOI JIOAUHU; 4) ceMy HEeIOOPO3UWINBOCTI; 5) ceMy 3100HOCTI; 6)
CeMy HEeJO0CTOBiIpHOCTI; 7) cemy JieaapcTBa. Jo IHTErpaJbHUX CeM YHAJICKHIOEMO: 1)
CeMy JIETKOCTI; 2) ceMy ApYKeatoOHOCTI; 3) ceMy KPUTUYHOI'O CTaBJICHHS JI0 TPEThOi
ocoou.

denomen (OSSIP — IUNTKH — IOCTa€ K KOMYHIKaTHBHA [is HeoiliiHOrO,

IHTUMHOTO XapakTepy, 10 nependayae BTOPTHEHHSI B 0COOMCTE KUTTS 1HIIOI JTIOJIMHU Ta
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MICTUTh XUOHY, HETOYHOMY, HEMIPABAUBY 1H(HOPMAILIIO 00 HET.

[TopiBHSHHSA KOMIIOHEHTIB, TIPUCYTHIX B CEMAHTHYHIN CTPYKTYP1 3HAUEHHS JIEKCEM
ceimcbKa becioa Ta naimky BUSABIILE CIIUIbHY JJ11 000X (DEHOMEHIB CEMY JIETKOCTI, SIKa €
sneproto s jekcemu Small talk ta inTerpanpHOrO I Jekcemu QOSSIP. 3rigHO 13
CIIOBapHMMHM CTaTTAMH, GpeHoMeHu ceimcewkoi Oeciou (Small talk) ta naimox (gossip)
MOJKHA TMPOTHIIOCTABUTH 3a TakuMH cemamu: 1) cema BBiwimBocti (Small talk) vs cema
He100po3uwMBOCTI (gOSSIp); 2) cema 6ananpHOCTI 1 ctanmaptHocTi (Small talk) vs cema
inTEMHOCTI (QOSSIp).

BigMiHHOCTI AOCHIKYBaHUX TOHSTH BUSIBJISIOTHCS B TeMmaTulll (TUIITKH —
IpPUBATHE JKUTTS OJHIEI/AEKIIbKOX OCi0; CBITChKAa Occiga — 3HAYHO Pi3HOMAHITHIIIA
(CBITCHKI HOBMHHM, IOr0jia, My3WKa, X001, CIIOPT, IUIITKK), @ TAaKOX B IXHBOMY 00CS31
(cBiTCHKA Oecina € TpuBalinio). KpiM TOro, pi3HUMH € CTOCYHKH MK yYaCHHKaMH ITUX
JKaHpIB: CBITCbKa Oecima 3a3BU4Yail  BiAOYBa€TbCA MDK HE3HalomMuMu  abo
MaJI03HAOMUMU CIIBOECITHUKAMU; TUTITKHU, HABIIAKU, PO3MOBCIOKYIOTHCS MiXK 100pe
3HAMOMHMH  JIIOJbMH, Ta MIJKPECTIOTh OJM3bKi, JOBIPIMBI CTOCYHKH MIX
KOMYHIKaHTaMH. [LTITKU MarOTh O1IBII aHATITUYHUN Ta €eMOIIMHHUIN XapaKTep, OCKUIKU
MOBELb HE TUIbKM MOLIKPIOE 1H(OPMALLiIOo, a il aHAITI3Y€, IHTEPHPETYE, TOAAE KITIKAHTHID)
OAPOOHIIL.

[111TKM BHUOKPEMIIOIOTH SIK JKaHp, a CBITCBKY O€ciiy CliJl TpakTyBaTH SK
rinepxxanp. [ImiTkn 9acoM BHUCTYMarOTh KOMIIOHEHTOM CBITCHKOi Oeciau, OnHi€0 3 i
KOMYHIKaTUBHUX TaKTHK, MpO 0 OyJe WTHCS B HACTYMHHUX PO3JUIAX MPOMOHOBAHOI
PO3BIIKHU.

PesysnbTaty Ta MOJI0KEHHS PO3JIUTY BUCBITIICHO B TaKWX IMyOJikaIlisx aBropa [4],

[3], [13].
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PO3JALJI 11
CBITCBKA BECIJA I IINIITKAPCTBO SIK )KAHPU ®ATUYHOT' O
CIIIVIKYBAHHA

2.1. MoBJIeHHEBMII KAHP SIK 0a30Ba OJAMHUIISI JUCKYPCY

MoBneHHeBa TISJIBHICTh JIIOAMHU — II€ BEJIMYE3HUN MacuUB PIZHOPITHUX 3a
dbopMoOI0, MPOTSKHICTIO 1 OYTOBOIO BHUCIOBIIOBAaHb, 3yMOBJIEHUX UIJIOKYTHUBHUMU
KOMITOHCHTaMH, 1HAUBIIyaJbHUMH 1HTCHIIISIMU 1 MOTHBaMH, SKi TPOHHM3aHI €MOIIsIMHU
cy6’exta [[Tpuxonbko, [Ipuxomuenko, 2023, 66].

VY CcydacHHX JIHTBICTUYHHX JOCIIDKEHHSX 0a30BOI0 OJIMHUIICIO aHANI3y 4YacTo
CIIyTy€ MOBJIEHHEBUM xaHp. Sk ciaymHo 3ayBaxkye @. C. bamneBud, HallBaXJIHBIIITUMU
NPUYMHAMM 3BEPHEHHSI CyYaCHHMX JIOCHIJHMKIB 0 MPOOJEM MOBIIEHHEBOIO >KaHPY €
3arajgbHa IparmMaTu3alis JIHTBICTUKH, BIAPOIXKEHHS PUTOPUKH, BU3HAYEHHA l€papxii
BUJIVICHUX (PYHKIITHO-KOMYHIKQTUBHUM IIIJIXOJ0OM KaTeropidi 1, 3BMYalHO, MOIIYK
0a30BOi OJIMHUIII MOBJICHHEBOT JIISTILHOCTI, KOMYHIKarlii 3arajgom [banesny, 2003].

MOBNCHHEBUI XKaHP € TPArMajiHTBICTUYHOIO KAaTETOPIEI0, PEICBAHTHOKO IS
JOCITI/DKEHHST MOBHOTO 1 TparMaTUYHOTO AaCMEKTIB MIXKOCOOMCTICHOI B3aeMOil 1
JI03BOJISIE BPaxOBYBaTH KOMYHIKATHBHI 1HTEHIll, CTpaTerii Ta TaKTUKA YYaCHUKIB
CHUJIKYBaHHSA, a TaKOXX eKCTPATIHIBICTHYHI (DaKTOpH, 10 BH3HAYAIOTH TEepedir
KOMYHIKaIlii.

BuBueHHS MOBIIEHHEBOTO >KaHPY, SIKUH YBIB y HaykoBuid o0ir M.M. BaxtiH,
o(opMHUIIOCS B Cy4YacHIH JIIHTBICTHII B TEOPI1I0 MOBJICHHEBHUX kKaHPiB. YuMaso cydacHux
JHTBICTUIHUX JOCITIHKEHB [ ApyTioHOBA, 1999; banesud, 2004; lementre 1995, 1997,
1999; CemiBanoBa, 2006; IlImeneBa, 1997; denociok, 1997, leenus, 2016; JlaBugouy,
2016; boca, 2018; Ta 1H.] ciuparOThCsl OJHOYACHO HA JOCSATHEHHS TE€OPii MOBICHHEBUX
*aHpiB Ta Teopii MoBiIeHHEBUX akTiB [Austin, 1974; Searle, 1979], ockiiabku 11i Teopii
nependavyaroTh MparMaTHYHUNA aHalll3 PI3HUX TUITIB TEKCTIB Ta JUCKYPCIB.

MoBneHHEBUH KaHP BUBYAETHCSA SK OKPEMHMM BHJ KOMYHIKaIlii, 1i THITI3allis;
OCHOBOIO MOBJICHHEBOTO aHPY € THITI30BAaHUN OPIEHTYIOYHI BILIUB, MPOSBOM SIKOTO €,
HAMpPUKIIaJI, Te, [0 B MOBJICHHEBOMY aHpi 3aBxau € iHimiatop (Giver), skuii Bu3Hayae

THII KaHPOBOI MOBeAIHKH, Ta nochigoBHuk (Follower), skuii npuitmae ToM kaHp, IO
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oMy «HaB's3yroTh» [Swales, 1997; Bakhtin, 1987; Apytionosa, 1992].

Tumizaliss MOBJICHHEBOI B3a€MOJIIi Ma€ MicIle, KOJUM OJHA W Ta cama CHUTYyaIlis
MOBTOPIOETHCSI 0araTo pas3iB 1 3a HEHO 3aKPIIUIIOETHCS MEBHUN THUI KOMYHIKATUBHOT
NOBEAIHKHA Ta MOBHOTO 0()OpMIIEHHS, 00 «OKaHPOBE 3aBEPIIEHHS» Y TepMiHoJorii M.M.
baxTina. Buenuii 3a3Ha4as, 1110 KoxHa cepa BUKOPUCTAHHS MOBU BUPOOJIS€ CBOI 11010
CTIMKI THIIM TaKMX BHCJIOBIIOBaHb — MOBIIeHHEBI sxanpu [Bakhtin, 1987]. Jlo TumoBux
XapaKTEPUCTHK MOBIICHHEBOTO kaHpy M.M. baxTiH yHaneXHIOBaB KOMYHIKATHBHY
CUTyaIlll0, EKCHpPECilo, EKCIPeCHBHY I1HTOHAIlO, OOCIr, a TpbOMa OCHOBHUMH
CKJIaJIOBUMH MOBJICHHEBOTO >KaHpPy BBa)XaB TeMy, CTWJIb Ta KOMIIO3UI0. Bei 1
KOMITOHEHTH BUCHHUI 3alIPOTIOHYBAB BBAXKATH IIPArMaTUYHUMU, TAKUMHU, 1[0 BU3HAYAIOTh
«3aBEpIICHY ULUIICHICTh BHCIOBIIOBaHHS». OTKe, MOBJIEHHEBI XaHPU OTpPUMAJHU
BU3HAYEHHSI SIK KOMIIO3UIIIIHI Ta CTUJICTUYHI €JITHOCTI, 110 BU3HAYAIOTHCS (YHKIIIEIO
(Xy105kH1, HAyKOB1, TOOYTOB1 BHUCIIOBJIFOBAHHS), YMOBAMHU CHIJIKYBaHHS 1 KOHKPETHOIO
CHUTYAIlI€I0 MOBJICHHEBOTO criyikyBaHHs [Bakhtin, 1987].

M.M. baxTiH po3ymiB MOBIICHHEBH KaHP SIK MUNOBY POPMY GUC/I061I06AHHA 3
NEBHUM 3aJlyMOM 3 OOKYy MOBIIS, a OJHHMM 3 TOJIOBHHX KPHUTEPIiB BUAUICHHS IaHOT
OJIMHUIIl BIH BBa)XaB 3aJy4YCHICTh MOBJIEHHEBOTO >KaHPY JO COYIANbHOI NOOIi
MOBJICHHEBOI B3a€MO/II1, & TAKOXK HASIBHICTD 3MIHU MOBIEHHEBUX CYO '€KMI6 1 MOKIIMBICTD
3aMHSATH 11010 BUCIOBIIIOBAHHS MMO3HUIIII0 Y BIAMOBIIb [TaM caMo].

[le BM3HAYECHHS MOBJIEHHEBOTO >KAHPY OTPUMAIO TOMAIBIINE OCMHUCICHHS Ta
PO3BUTOK y CydacHii Teopii MOBICHHEBUX kaHpiB. Y mpaiix k. Ocrina 1 [[x. Cpopina
MOBJICHHEBUH KaHP PO3TISAAETHCS NEPEBAKHO K MOHOI02ZIUHE BUCT06TI08AHHA, O
MIiCTUTh THTIOBY iHTeHIit0 moBrs (J.L. Austin, J.R. Searle). MoBneHHeBHI KaHp
BUCTYIIA€ SIK mun moeaennesozo akmy (T.B. llIlmenvoBa) abo mun mexcmy (M.IO.
®enocrok, O. Komnaniii, O.A. Yepuum). M.IO. denociok BUAUISAE SK MOHOI02IUHI
(nosi0OMIEHHS, NPOXAHHSA, NUMAHH), TAK 1 0laN02iUHI (PO3M0OBA, OUCK)CIsl, CynepeuKd,
ceapka) Tanu TekcTiB [Pemoctok, 1997, 104]. O.A. UepHuin Bu3HAYa€ MOBJICHHEBHIA
XKaHP SIK «KOHKPETHUU 6O meKcmy 3 XapaKTePHUMH CHEIU(pIYHUMHU PHCaMH, IO
BIJIPI3HSIOTH OJIMH >KaHP BiJl 1HIIOTO, a TAKOX CHUIBHICTIO, 3YMOBJICHOK HAJICKHICTIO

YaHPIB 10 OAHOTO (PYHKIIOHATIBHOTO CTUJIIO. JlOCHIAHUIIS BBaXKAE, 1110 KaHp BlAOOpakae
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KyJIbTYpHHUIA KOHTEKCT auckypcy» [Ueprum, 2019, 39]. O. Kommaniii mponoHye Take
BHU3HAYCHHS MOBJICHHEBOTO JKaHPY: «3Pa30K OpraHizaili mekcmy B TIEBHIN cUTyarlii
CIILJIKYBaHHS, III0 MOXE CKJIAJIaTHUCSI 3 OJTHOTO 200 OLIbIe peueHb (MOBJIICHHEBUX aKTiB)»
[Kommaniit, 2016, 159].

M.II. Bpangec npomoHye BH3HAYEHHS >KaHPY SK «amnpoOOBaHOI, 3aKPIIJICHOI
TPATULIIEI0 hOpMU MOBIEHHEBO20 30IUCHEHHA (OYHKYII TIPAKTUYHOTO MPU3HAYCHHS
3MICTY TBOPY, Y *KaHpaX peaji3yeTbcsl METa BHUCIOBIIOBAHHS 1, BIIMOBIAHO, IPAKTHIHE
npu3HaueHHs moBu» [Brandes, 1990, 40].

Ha nymky O.O. CeniBaHOi, MOBJICHHEBUHN KaHP — L€ OOUHUUA MOGNEHHA SIK
CHUCTEMHO OpraHi30BaHOi MOBH, IUCKYPCHUBHHM 1HBapiaHT, 3pa30K iJ€aIbHOI MPUPOJIH,
0 XapaKTePU3YEThCA TEBHUM TEMAaTHYHHM 3MICTOM, KOMITO3HUIIHHOIO CTPYKTYpPOIO,
BI1JI0OPOM (DOHETUYHUX, JIEKCUKO-(Pa3€0NOrTYHUX, TPAaMaTUYHHUX, CTUIIICTUYHUX 3aC001B
il iHTeHIIHHO-TIparMaTHYHUME ocoOuBocTsaMu [CerniBanoa, 2006].

B takomy x kmtoui T. KitaeBa BH3Haya€e MOBJICHHEBHI JKaHp K TEMATHYHO 1
KOMIO3HIIIHO O(OpPMIICHY 0OUHUUI0O MOGIEHHA, 110 XaPAKTEPU3Y€ETHCS IEBHUM
3MICTOM Ta IHTEHI[IHHO-TIparMaTUYHUMU OCOOJMBOCTSIMU; II€ CKJIaJoBa CTPYKTypa
JUCKYpCy, WOro HalBaXJIMBIIIa KaTeropis, sika o00’€Hy€ I1HTEHLIi YYacCHUKIB
CHUJIKYyBaHHA, TeMaTUKYy ix po3moB [Kitaesa, 2006, 116].

B.B. JleMeHThEB MPOMOHYE PO3YMITH MOBJICHHEBI JKaHPH 5K «3acid dhopmanizarii
CoLIaTbHOI B3a€EMO/Ii1», TOOTO SIK 3aci0 YMOpAAKYBaHHS KOMYHIKAIlll, BHECEHHS 0 Hei
BIJIHOCHOI CHCTEMHOCTI Ta TOJOJAHHS XaOTUYHOCTI, «HenpsaMmotn» [JlemenTtsen, 2002,
30]. Take po3ymiHHSI TO3BOJISIE HE JIMIIE PO3IIIAAATH MOBICHHEBUH JKaHpP K 0a30BY
00UHUYI0 OUCKYPCY, a 11 BpaXxOBYBATH CITIBBITHOIIICHHS M1’)K MOBJICHHEBUMH KaHPAMH Ta
MOBJICHHEBUMHU aKTaMH, IIEPBHHHMMH Ta BTOPUHHUMH JKaHpPaMH, HEIPSIMHUMH Ta
NPSIMUMH, PUTOPHUYHAMH Ta HEPUTOPUYHUMH, (HATUIYHUMU Ta 1HPOPMATHBHUMH,
XKaHpamMu JUCKYypciB. CUCTEMHICTh Y TaKOMY PO3YMIHHI OXOIUTIOE€ IHTEHIINHI CTaHU
JTUCKYpCY, TOOYI0BY ClieHapio abo (peliMy KOMyHIKaTUBHOI B3a€MO/IIT Ta Ti OCTaTOYHE
KOMYHIKaTHBHO-MOBJICHHEBE O()OPMIICHHSI.

®.C. baneBuu TexX aHai3ye CIIBBIJHOIICHHS MOBJICHHEBOIO aKTy Ta

MOBJICHHEBOI'O KaHPY Ta BU3HA4Ya€ MOBJICHHE€BUI JKaHp IK TCMAaTHU4YHO, KOMHOSHL[ifIHO u
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CTHWJIICTUYHO YCTaJCHI muUnu noeioomjieHy — HOCIIB MOBIICHHEBHX aKTiB, 00’ €THAHHUX
METOIO CIUIKYBaHHS, 33TyMOM MOBIISI 3 YpaXyBaHHSIM OCOOHMCTOCTI ajjpecara, KOHTEKCTY
1 curyariii ciyikyBanus [banesuy, 2004].

Ha nymxy B.O. CamoxiHOI, MOBJICHHEBI >KaHPU € «BIJHOCHO CTIMKUMH
TEMaTUYHUMHU, KOMIMO3UIIHHUMU Ta CTWIICTUYHUMHU MURAMU  MeKcmy, SKi
XapaKTepU3yIOThCS TaKMMH OCHOBHUMH BIIACTUBOCTSMH: BOHH € OO'€KTHMBHHMH IIO
BIJTHOIICHHIO JO 1HJIMBiJa 1 HOPMATUBHUMH, ICTOPUYHUMH: CTBOPIOIOTHCS JIOJbMU B
NEBHY €MO0XY Yy BIAMOBIIHOCTI 3 KOHKPETHHMHM YMOBAaMH COILIQJIBHOTO JKHUTTS,
XapaKTepU3yrThCsl OCOOJMBUM OI[IHOYHUM CTaBJICHHSAM JO JIMCHOCTI; BUKOHYIOTH
dbyHKIIIO 1HTErpamii 1HAWBIMIB B COIIyM; PI3HOMAHITHUMU 1 PI3HOPIAHUMH,
mudepeHiioBaHUMHU 3a cepaMu JIFOJICHKOI AiSUIBHOCTI 1 CYCHIUIBCTBA; € OMOPOIO IS
tBOpuocT» [Camoxina, 2010, 45]. Take KOMyHIKaTUBHO-TIpArMaTUYHE TPAKTYBaHHS
J03BOJISIE€ HE TIILKU AUGEPEHIIIFOBATH KaHPH, IHTSHIIT Ta JUIOKYIlli, TEMaTHUYHHM 3MICT,
CTWJIbOBE Ta KOMMO3ULIIAHE OQOPMIIEHHSA, a W BHUBYATU MOBJIEHHEBI XaHPU 3
ypaxyBaHHSAM TaKWX MPAarMaTUYHUX KPUTEPIiB, SK CHUTYyallis CHIIKyBaHHs, TMapTHEPU
KOMYHiKalii (BIIHOCUHU MDK HMMH, a TaKOX iX MPOYMTAHHS OJEpKyBauem, TUIIU
MOBHHUX OCOOMCTOCTEH), MPOCTOPOBO-YACOBI XapaKTEPUCTUKH MPOTIKAHHS KOMYHIKaIIi,
rajxy3i rpoOMaJChbKOT0 KUTTS, 10 SKUX HAJICKHUTh aKT MOBJICHHEBOI KOMYHIKAITli, KaHa 1
cnoci0 3B'A3KY, CTYIIHb O(QILIHHOCTI.

[T BYEHI TPAKTYIOTh MOBJICHHEBUU KaHDP SIK KOMYHIKAMUGHY Moodeqb abo
Kamezopiv, uHanpukian, JL.M. MaryceBuy BBaxae, 10 MOBJEHHEBUH JKaHp €
«KOMYHIKaTUBHOIO Kamezopiclo OpraHi3alli MOBHOTO KOAY, IMEBHOIO THUIII30BAHOIO
MOJICJUTIO, IO BKJIFOYA€ JIHTBAJIBbHI Ta EKCTPAJTiHTBAIbHI UYWHHUKH PO3TOPTAHHS
KOMYHIKaTHUBHOI B3a€MO/I11 YYaCHUKIB JIUCKYPCUBHOI CHIJIBHOTH, SIKI peaii3yloTh MEBHI
KOMYHIKaTHUBHI HAMipH y Me€XaX TUIOBOI KOMyHIKaTUBHOI cutyauii» [MaryceBuu, 2017,
157].

C.C. JlaBumoBUY JOXOAWTHh BHUCHOBKY IMPO T€, L0 <GKaHp € 0araToacreKTHUM
(heHOMEHOM, SIKUI BUBYAETHCS B paMKax 0araTh0X MPOBITHUX JIIHTBICTUYHUX TEHCHIIIH,
30KpeMa, B Teopii KOMyHiKallii, B KOTHITABHOMY CBITJIi, 3 OTJISIIy Ha JIIHTBOKYJIBTYPHI

ocobmuBocTi» [[laBumosuy, 2016, 24]. HaykoBelb Tex CTBEPKYE, IO B MOHSITTI XKAHPY
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TICHO TEPEIUIITAEThCS 1 B3aEMOJIIE ITijla HM3Ka KOMIIOHEHTIB, OOYMOBJICHI CHTYAIIIEI0
MOBJICHHSI, KOMYHIKAQTUBHOIO METOI0 Ta KyJIbTYPHUMHU OCOOJUBOCTSIMU KOPHUCTYBadiB
MEBHUX aHPIB [TaM camo].

Mu npomoHyeMO BBaKaTh MOBJICHHEBUW >KaHpP HE TUIIOM BHCJIOBIIOBAHHS, a
munom ouckypcy. Takuit miaxia 703BOJIsIE BUBYATH MOBIICHHEBHM >KaHp Ta TUCKYPC B
OJIHI¥ TUTOILMHI, SK SIBUIIA OJTHOTO MOPSIKY, 10 3HAXOASITHCS MK COOOIO B 1€papXIUHHUX
BIJIHOCHHAX: TUCKYPC CKIIATAETHCA 13 dKaHPIB.

JKanpoBuii piBeHb IOCTa€ OCHOBHUM Y 1€papXiuHiil cucTemaTu3arii 1uckypcis. Ha
nymky C. I'aiiin, BepXHIi Iap CUCTEM JKaHPIB 3aMHUKAETHCS 3 BIAMOBIIHUMH CUCTEMAMHU,
110 CTOSATH BUIIE, — TEKCTAMU, TOB'SI3aHUMH 3 CYCIIITbHO-KOMYHIKATUBHUMH CUTYAITISIMU.
Mix UM «pOAOBUM» PIBHEM Ta MAHPOBUM BUAUISIIOTHCA TAaKOX MIiApPiBHI, OJOKU Ta
’KaHpOBi MikpocucTemu. Ix icmyamus C. laiifa MOSCHIOE TUM, L0 GKAHPH He
CTaHOBJISITH A0OCOJIOTHO CaMOCTIMHUX Ta HE3aJIeKHUX OJUH BiJ OJHOTO SIBUII, a
BHUPOCTAIOTh Ta PO3BUBAIOTHCS Yy CIUIBHOMY B)XKMBAaHHI pPa3oM 3 IHIIMMHU KaHPaMH,
KOHKYPYIOTh Ta JIOTIOBHIOIOTH OJIUH ofHoro» [["aitma, 1999, 105-106].

JAM. Cgeiin3 3a3Havae COLIIOKOMYHIKATUBHY MPUPOAY >KAHPIB 1 TOJOBHUM
KpPHUTEpiEM BU3HAYCHHS JKaHPIB BBaKae KOMyHikatuBHy Mety [Swales, 1998]. 3rixno 3
J1. CeeitnizoMm, sxaHp Ma€ HAacTyIHI 03HaKu: (1) kaHp — 11 KJIaC KOMYHIKaTUBHHX TMOJIiH;
(2) BaXIJIMBOIO PUCOIO, SIKA TIEPETBOPIOE PsiI KOMYHIKATUBHHX TMOJIii Ha BIIACHE YKaHD, €
NEeBHUI Ha0lp KOMYHIKATUBHHX IIUIeH; (3) >KaHp XapaKTepPU3YEThCS CTPYKTYPHOIO 1
3MICTOBHOIO IOJIIOHICTIO, OOMEKCHHSIMH CHHTAaKCUYHOT'O, JIEKCUYHOT'O, CTHJIICTUYHOTO
IUIAaHIB 1 pO3paxOBaHWW Ha TEBHY ayauTopito; (4) >KaHp BHU3HAYAEThCHA 1
BUKOPUCTOBYETHCS JUCKYPCHUBHUM CITIBTOBAPUCTBOM; (5) JKaHp MOXKE TOCTYIIOBO
3MIHIOBaTH CBO1 O3HAKH [TaM camo].

[TapagurmMaabHUMHU O3HAKaMU MOBJIIEHHEBOTO kaHpy T. B. Pam3ieBchbka BBaxkae
cnenudiky KOMMO3UIli, CTHIIO, IJIECTIPSIMYBaHHS, CTAaTyC ajapecara TEKCTy, CTaTycC
cy0'ekTa TEKCTOMOPOKEHHS, XapakTep Cy0'eKTHO-aipecaTHUX BIAHOCUH [Pazi3ieBcbka,
1998, 5].

Jlesiki MOCTITHUKU OTOTOKHIOIOTH MOBJICHHEBI aHpU W MoBJieHHeB] akTu. T.C.

Bboca BBaxkae, 1110 MOBJIEHHEBI XaHPU € JIAJOTIYHUM SIBUILEM 1 iX CIIJ PO3YMITH SIK
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MOJIeJIl  1HBapiaHTHO-BAPIAHTHOTO TUIy. BOHM JOCHIJKYIOTBCA 3 ypaxyBaHHSIM
CHHTAarMaTUYHUX 1 TapaJurMaTUYHUX BiMHOIIEHh cucteMu. Illomo MoBIEeHHEBUX
YKaHPiB, BOHH, HA TYMKY JOCIiTHUIlI, PO3TJISIIAIOTHECS B OCHOBHOMY 3 TOYKH 30PY MOBIIS,
rioro inTenuiii [boca, 2018, 12].

[Toxinsroun nymky T.B. [lImensoBoi npo Te, 1o KpurepieM audepeHiianii >kaapiB
€ MeTa CHJIKYBaHHS, MU JI03BOJIMMO CO01 HE MOTOJAUTHUCS 3 TUM, 1110 MOBJICHHEBI KaHpPU
MOB'sSI3aH1 3 TUMIAMU BUCJIOBIIOBaHb. Came 11 MOMMIIKOBA Te3a MpU3Beia A0 BUIUICHHS,
nopsia 3 1HOOPMATUBHUMHU Ta €TUKETHUMHM JKaHPaMHM, OIIHHUX Ta IMIIEPAaTHBHHUX — SIKi,
Ha HAIl TOTJISA, MAlOTh BITHOIICHHS 0 OKPEMHX BHCJIOBIIOBAHb Ta JOCIIHKYIOTHCS
Hapa3l SK MOBJICHHEBI aKTHU. 3PO3YMUIO, MO >KaHp € (EHOMEHOM IIUPIIUM, HIK
MOBJICHHEBUH aKT, 1 Ma€ CTWIICTUYHE 3a0apBieHHS. Y Oylb-IKOMY >KaHpi
(GYHKIIIOHYIOTh BUCJIOBJIFOBAHHS, III0 MICTSITh OI[IHKY Ta iMIIEPaTUBH.

Hapa3i mommpeHoo € AyMka Tpo Te, 10 KaHPU MOBJICHHS € OJUHUIISIMU
OUIBIIMMHU 3a MOBJIEHHEBI akTH. BOHU XapakTepus3yrOThCsl CKJIAIHINIOW OyI0BOIO,
MOXYTh MICTUTH KUIbKa IJUIOKYTHBHUX CHJI Ta TeMaTHYHWUX HampsmiB [Boca, 2018;
Hasunosuy, 2016; Kitaera, 2012; Kommaniii, 2016].

Ax 3aznavae O.J0. Ky3bMmMeHKO, 3arajbHUM B TEOpii MOBJIEHHEBUX aKTIB 1
MOBJICHHEBUX KaHPIB € YMHHUK «MOBEIb — CIIyXaud», TOOTO 3MiHA KOMYHIKATUBHUX
poJield, pOo3riIsa IHTEHIIMHOI CTPYKTYpPHM MOBJICHHEBOTO TBOPY, a TaKOX PO3IIISI
KOHTEKCTY B)XHBAHHS, TOOTO EKCTPaTiHTBAJIBbHOI curyalii. | MOBICHHEBUI akT, 1
MOBJICHHEBUH JKaHp TPETEHAYIOTh Ha CTaTyC MIHIMAIbHOI 3HAYYIIOl OJMHUIN
CHUIKyBaHHSA (quckypey). Onnak, sik Harogourye O.}0. Ky3pMeHKO, MOBIIGHHEBUHM aKT —
IIe OKpeMma peIllika B J1ajio3i, IO HaJlJeHa TEBHOI UIIOKYTHBHOKIO CHIIOIO 1 IIO
nepeadavae neBHUM nepokyTuBHUM eekt (3a Cropiiem), TOOTO 11e [is, 1110 Ma€ MEeBHUM
BIUIMB, & MOBJICHHEBHI KaHp — 1€ 3aBXJIM B3a€MOJIis, 1€ 3aBXKJIU OUIBII PO3rOpHYTa

MOBJIEHHEBE TO0YI0Ba, M0 CKIAAAETHCA 3 KUIBKOX MOBIIEHHEBUX akTiB [Ky3bMmeHKO,

2014, 82].

2.2. TumnoJsiorisi MOBJIEHHEBHX KAHPIB

[IpencraBHuku Teopii MOBIEHHEBUX KaHPIB BUCYBAOTh YMCIICHHI KiacuQikarii
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MOBJICHHEBUX aHPIB 3a pi3HUMU KpuTepissmu. Hacamnepen, 3acHoBHUK Teopii M.M.
baxTiH yBiB MOHATTS nepséunHux (MPOCTHX) 1 6mopuHHUX (CKIATHUX) MOBICHHEBHUX
xaHpiB. [{o mepmmx BiH YHaJEXKHIOE KaHPH, K1 CKIAJIUCI B YMOBaX 0€3M0CepeHbOT0
MOBJICHHEBOTO CITIJTKYBaHHSI, 10 IPYTUX — KAHPH, 110 CKJIAJUCS B yMOBaX CKJIAIHOTO U
BHCOKOPO3BMHEHOT'O KYJbTYPHOIO CIUIKYBaHHS (IEPEBaXHO MHCEMHOT0). Y MpoIrieci
cBoro (opMyBaHHS BTOPMHHI aHpU BOUparoTh y cebe U mepepoOssiioTh MEPBUHHI
(mpocri) sxanpu [Bakhtin, 1987].

M. 10. ®epociok po3pi3Hs€ 3-MIOMIDK 3arajlbHOr0 >KaHPOBOTO CIEKTpa
enemenmaphi, TO0TO Ti, y CKJIaJl AKUX HEMa€ THIIUX *KaHpPiB (TIOBIJOMJIECHHS, OXBAaJIa,
BITaHHS, TMPOXaHHS), 1 KOMHAEKCHI, OCHOBY SIKMX CKJIaJIal0Th MOBJICHHEBO->KaHPOBI
YTBOPEHHSI MOHOJIOTIYHOTO (yTIIIAHHS, NMEPEKOHAHHS, YMOBJISHHS) Ta J1aJOTTYHOTO
(Oecima, muckycis, cynepedka, cBapka) tiany. CyOxkaHpaMu [OCTIHUK BBakae
«MIHIMQJIbHI OJWHUII THUIIOJOTIi, [0 KOPEIIOITh 3 MOBJICHHEBUM aKTOM» [DeaocCioK,
1997, 104].

Ax copaBemmuBo 3azHavae H.B. Kowgparenko, «mpobrema THMIOJOTIi
MOBJICHHEBUX JKaHPIB 3aJTUIIAETHCS HEPO3B’ A3aHOIO Yepe3 BiJICYTHICTh €UHUX KPUTEPIiB
ix kBamikauii» [Kongparenko, 2017, 19]. BuibliicTe JOCHITHUKIB CXWISETHCS /10
BpaxyBaHHs XapakTepy nojaHoi iHpopMailiii, a came inmenyii MOBIIS. AHAII3 1HTEHITIT
SK KOMYHIKQTUBHOI METH BHCIIOBJIIOBAHHS YMOXKJIMBUB TIPOTUCTABJICHHS (hamuku W
ingpopmamuxu, chopmynpoBaHe Ta HaWmoBHime onucane T.I'. BwuHOKYp.
Ingpopmamusne cninkyBaHHA niependadae BCTYM Y CHUIKYBAaHHS MOBIIS JIJI OTPUMaHHS
HOBUX 3HaHb NP0 30BHINIHIA 1 BHYTPIIHIA CBIT. ['0JOBHOIO MeTOW @hamuunoeo
CHIJIKYBaHHS € BCTAHOBJICHHS, MIATPUMAaHHS Ta PETryJIOBaHHS i3 CITIBPO3MOBHHKOM
MOBJICHHEBHUX Ta COLIaIbHUX BiHOCHH [BuHOKyp, 1993, 5; Bunokyp, 2007, 139].

T.B. IlIMenboBa BHUOKPEMJIIOE YOTHUPU BHUIM MOBJIEHHEBUX JKaHpiB: 1)
inghopmamueni, 1O MArOTh HA METI TI0JIavy, 3T, MATBEPKEHHS YH CIIPOCTYBaHHS
iHopmMmarii; 2) imnepamueni — Taki, 0 CIOHYKAIOTh 10 3J1HMCHEHHs / HE3IMCHEHHS
HEOOX1THOTO, Oa)XXaHOTO MJIs KOTOCh 13 YYacHHWKIB CIUIKYBaHHS; 3) emuxemHi
(mepdopmaTUBHI) — XKaHPU MOBJICHHSI, Mepen0adyeHi €TUKETOM KOHKPETHOTO COIIyMY

(BubaueHHs, TMOASKA, IMO3JOPOBIEHHS, CHIBYYTTS Ta 1H.); 4) OWiHHi — Taki, WIO
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PEryJIIOI0Th 3MIHU CAMOIIOYYTTSl YYACHUKIB CIIJIKYBaHHS, iXH1 BUMHKH, SIKOCT1 A yC1 1HII1
cJoBecHI MaHi(ecTallii BHyTPIIIHBOTO CTaHy 3a I[iHHICHOIO mKanotoy» [[IImenesa, 1997,
23].

binbin BunpaBaaHoro BUaeThes Tumnosnoris xanpiB H.J[. ApyTIoHOBOI, sika TaKOX
3aCHOBaHa Ha IUJIEOPIEHTOBAHOCTI, SIKA «BHU3HAYA€ HE TIIBKHU 3B'S30K MIXK COOOIO
OKpeMHUX peIUliKk, a ¥ Tunu, abo >KaHpH, JIOJACHKOrO CIUIKYBAHHS, B paMKaxX SIKUX
bopMyIOThCS XapaKTepHi JJIsi KOMYHIKAIlli pOJIbOBI CTPYKTYPH Ta BUIU MOJAIBHOCTEH)
[ApyTroHoBa, 1992, 52]. H./I. ApyTioHOBa BUAUISIE TaKl BUAM >KaHPIB CHIIKyBaHHS: 1)
1H(QOpMATUBHUK [1ajior; 2) MNPECKPUITUBHHUM aiayior; 3) OOMIH JyMKaMH 3 METOIO
YXBAJICHHSI PIIIIEHHS YU 3'ICYBaHHs ICTUHU; 4) [iajor, 110 Ma€e Ha METi BCTAHOBJICHHS Ta
peryaoBaHHs MI>KOCOOMCTICHUX BITHOCHH; 5) Mpa3AHOMOBIIEHHEBI KaHPH, CEPEJl TKUX
BUJIUIAIOTHCS: ) €MOIIilHI, 0 Jal0Th BUXIJ €MOI[IMHUM HaBaHTaXEHHSAM (CIIBUYTTS,
cKapra, XBacTOIIll, 3aXOIUICHHs, TOOOIOBaHHs, CTpaxH); 0) apTUCTUYHI, pO3paxoBaHi Ha
€CTETUYHE CIPUUHATTS (KapTH, TOCTPOTH, AHEKIOT); B) IHTEIEKTyalbHi, SIKI BYaTh
MPABUIILHO OPIEHTYBATHUCS Y )KHUTTI, OIIHIOBATH TOW UM 1HIIHMH CTaH cripaB [ ApyTIOHOBA,
1992]. Otxe, xaupu H./[. ApyTioHOBa MOB's3y€e 3 J1aJOTTYHUM CIIJIKYBaHHSM 3 Oy/Ib-
SIKOI0 METOI0, a HE 3 €/IMHUM BUCJIOBITIOBAHHSIM.

VY 1iif THIOJIOTIT 1HTEepeC IS HAIIOTO AOCIIKEHHS TIPEJACTABISIOThH IBAa OCTAaHHIX
THUIIH, SIK1, HA HaIll IOTJISI], HE MOXYTh ICHYBaTH OKpPEMO OJMH Bij iHIIOro. datuyni abo
Ipa3IHOMOBIICHHEBI JKaHPH, TaKl SK CBITChbKa Oecima Ta IUITKH, CIyXKaThb IS
peryJIroBaHHS MI)KOCOOMCTICHMX BIJIHOCHH, aje, 3 1HIIOro OOKYy, BOHM 4acOM Jal0Th
BUXIJ] €MOI[IHHUM HaBAaHTAKCHHSIM Ta CTBOPIOIOTH CHIPUSTINBI YMOBH JJIsS BUSBY
apTUCTUYHOCTI.

[HmmMM  KpuTepieM KiacudiKyBaHHS KaHPIB MOBJICHHS € IPOTHCTABIICHHS
YKOPCTKOCTI Ta CBOOOAM cucTeMHOoi opraHizaiii» [ementres, 2010]. Taka nuxoromis
rpyHTy€eThes Ha imei M.M. baxtiHa «po3mMeXOoBYBaTH CTaHIAPTHU30BaHi, M030aBJcHI
IHTepIIpeTalii )aHpHu, 30KpeMa BITaHHS 1 MPUBITAHHS Ta OUTBII-MEHIN BiIbHI >KaHPH
[baxtun 1996, 181]. Takum 4YMHOM, THUIU MOBJICHHEBUX >KaHPIB PO3PIZHAIOTH 3a
CTyIleHEeM IXHbOI periiamentoBanocti [KoxkeBuukosa, 1979; Cuporununa, 1999].

Jns  cucreMarusaiii  MOBJICHHEBUX  KaHPIB  MPOMOHYETHCS  «aHKETa»
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MOBJIEHHEBOr'O kaHpy. Ll aHkeTa MICTUTh CIM MyHKTIB: KOMyHIKaTUBHA METa JKaHPY;
KOHIICTIIIIST aBTOpa; KOHIEMIlIS aapecara; MOJI€BUN 3MICT; (aKTOp KOMYHIKATHBHOTO
MUHYJIOr0; (aKkTop KOMYHIKaTUBHOTO MaiOyTHbOro Ta MoBHe BTuUIeHHs [llImenesa,
1997, 56]. Ha nymxy M.IO. ®denocroka, «aHKeTa» MOBIECHHEBOI'O KaHPY JOIOMArae
THIIOJIOTIYHO PO3PI3HATH KaHPH, 110 301rar0ThCS 32 KOMYHIKaTHBHOIO MeTOI0 [De0CIOK,
1997, 68].

TakuM YMHOM, MOBJIEHHEBUH >XaHP € OCHOBHOI OJWHHICI) JUCKYPCy, IO
nependayvae coliaibHy MOBJICHHEBY B3a€MOJIIIO aJpecaHTa Ta ajgpecara. MOBICHHEBUM
XKaHp — L€ CKIAJHUNA CHHTE3 MOBJIEHHEBHUX aKTIB, 00 €IHAHUX KOMYHIKaTUBHOIO
TEMaTHKOIO aJpecaHTa, MOJEJUII0 aJpecaHTa 1 ajapecara, KOMYHIKaTUBHOIO METOIO,
KOMYHIKATUBHUM  CMHCIIOM, CHEHU(PIYHOIO KAHPOBOI TOHANBHICTIO. AHami3
KOMYHIKAQTHBHOI CHUTYyaIlli 03BOJISIE BUSBUTH TPAarMaTudyHi acmekTH MOBICHHEBHUX
OJIMHUIIL Ta IX BIAMOBIAHICTH IHUISIM MOBIS. MOBICHHEBUNM KaHp (GOPMYIOThH
IparMaThyHl, KOMIIO3MIIIIIHI, KOHUENTyaJbHI Ta JAMCKYpPCHUBHI KaTeropii, Takl K
KOMYHIKaTHBHI 1HTEHIIi{, KOMyHIKaTUBHI CTpaTerii Ta TaKTUKHU, KOMYHIKATHUBHI TEMH,
KOMYHIKaTHBHI ILIHHOCTI Ta CTE€PEOTUIIH, KOMYHIKATHBHI MapTHEPHU, KOMYHIKATHBHI
CUTYyallil, TOHAJbHICTh CIIJIKYBAaHHS, SKI BH3HA4YalOTh 30BHIMIHIO (OPMY 1 3MICT
muckypcy. Hapasi BuOyZOByBaHHS THIOJIOTIi MOBJIEHHEBHUX JKaHpPIB TOTpeOye

CTPYKTYPHOTO 1 MPparMaTUYHOTrO MiAXOAIB J0 *KaHPOBOi AU epeHITiallli.

2.3. ®aTuyHi MOBJIECHHEBI KAHPHU

3araJpHOBIIOMOIO € Te€3a NpOo Te, L0 IMEBHI TUMM >KaHPOBUX 3aBEPIICHb Yy
MOBCSIKICHHOMY MOBJICHHI ICHYIOTH JIMINIE TaMm, JI€é € XO4Y CKUIbKHU-HEOyIb CTIHKI,
3aKpiruieHi ooctaBuHaMu Ta MoOyToM (OpMU KUTTEBOTO criikyBanHs [Bakhtin, 1987].
30KpemMa, BUALISIOTh OCOOJIMBUN THI KaHPOBOT'O 3aBEPILCHHS B JIETKid, HEHAB'SA3IUBIN
CaJIOHHIM OanakaHuHi, e BCI CBOIi 1 ¢ OCHOBHA AU(EpeHIiallis ayJuTOPii: YOJOBIKH Ta
KIHKU. Takuif THI KOMYHIKaTUBHOI MOBeAIHKH, Ha AymMKy M.M. baxTtina, ¢popmyroTh
CJIOBa-HATSAKHU, HEIOMOBIICHOCTI, PEMIHICIEHIII MaJleHbKUX 1 CBIJOMO HECEPHO3HHUX
OTIOBIJIaHb Ta 1H [TaM camo]. Takoro € mpupoia paTuIHOT KOMYHIKAIT].

K pi3HOBUJ MOBJIEHHEBOTO CIUJIKYBaHHS (paTHKa MpPUBEPTAE yBary YMCICHHHX
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JOCTITHUKIB TUM, 110 B Hii iH(pOpMaIlist mpo 00'€eKTHBHY pealbHICTh BiAIrpae JONOMIKHY
POJIb 1 TOJIOBHOIO 11 METOIO0 BHUSIBIISIETHCS HE Iepejiada miel inpopmarlii, a npazuHeHHs 00
KOHmakKkmy, 10 BITYyTTS KOMYHIKAaHTaMH COI[1aJbHO1 Ta MICUXO0JIOTTYHOT CI1JILHOCTI.

Tepmin ¢pamuunuit (phatic) 3aniponoHnyBaB MOBO3HaBellb b. MannHOBCHKUH 151
XapaKTePUCTUKHU (PATUYHOTO CIILIIKYBAHHSI, SIKE 32 CJIOBAMH HAYKOBIIS, HE € PE3yJbTaTOM
pPO3IIyMIB 1 HE CIyrye 3acoO0M mepeaadi AyMOK, a 3aco00M IO€IHAHHS MOBIS Ta
cinyxada. Ha mymky pocmigHuka, 11t HOpMaIbHOT JIFOIMHA MOBYAHHS 1HIIOT JIFOAWMHU HE
€ 3aCHOKIWIMBUM (PAaKTOPOM, a, HABIAKH, YUMOCh TPHUBOXKHHMM 1 HEOE3MECYHUM.
[TopyiieHHs: MOBYaHHS, OOMIH CIOBaMHM € TMEPIIUM aKTOM BCTAaHOBJICHHS 3B’SI3KIB
TOBAapHUCTBA, SKE MOXJIMBO JIUIIE 3aBISKH (haTHdyHOMY criinkyBaHHo0. [licns dopmynu
«IIpueMHUI IeHb CHOTOJIHI», fIKa MOTPIOHA, MO0 MOAOJATH HENMPUEMHY HAMNPYTY, SKY
B1/IYyBAIOTh JIFOJU, KOJIK CTOSATH MOPS] B MOBUAHH1, BUHUKAE MOTIK MOBJIEHHS: O€31[1IbH1
BHCJIOBH YII0J100aHb YH BiJIpa3H, pO3MOBiACH PO HE3HAYHI MO/I11, KOMEHTapi TOTO, 110 €
1iJIKOM oueBHaHMM [Malinowski, 1974].

Omxe, b. MannHOBChKMIT BCTAHOBUB HOBHI THIT JIIHTBICTHYHOTO BUKOPHUCTAHHS
MOBJICHHSI — pamuune mosnennss (phatic communion), B SIKOMY 3B'SI30K MK JIFOAbMH
YTBOPIOETHCSI HUIIXOM MPOCTOr0 OOMIHY CJOBaMH, $SIKI BIH Ha3BaB (haTUUYHUMHU.
['onoBHOIO MeTOIO BXKMBaHHS (ATUYHUX CIIB, Ha IyMKY JOCIHITHUKA, € COUianbHa
(ynkuia, «BOHM HE € Pe3yJbTaTOM IHTEJIEKTyallbHOI pediekcii 1 He 000B’A3KOBO
BUKJIMKAIOTH peQUIeKcito y ciayxada. Ko)kHe BUCIIOBIIOBAaHHS € aKTOM, SKUW CITYXHUTh
npsMid MeTl TO€IHATH CclyXaya 3 MOBIIEM 4Yepe3 BHUpa3 COIIaJbHUX TOYYTTIBY
[Malinowski, 1974, 314-316].

[Tommpenicth dhaTnaHOTrO MOBIEHHS b. ManmnHOBCHKUI MOSCHIOE TUM, IO JIOU
3yCTpIUalOThCA 4YacTo, 1 ToMy Oecijia € CIpaBOK 3arajbHOi BBIYWIMBOCTI; JTOBOIUTHCS
PO3MOBJISTH, KOJM B3araji Hemae 1o ckazath. OTke, Ha AYMKY BYEHOTO, METOIO
(baTUYHOTO CIIJIKYBaHHS € COUiAIbHA 83AEMO0IA KOMYHIKAHTIB, TPArHEHHSI BCTAHOBUTH
KOHTaKT, a (haTUyHE CHUJIKYBAaHHSA BIH BUTIYMAauye sIK 0e3uiibogy PO3MOBY MPO BXKE
BiloMe a00 OYEBUIHE, SIK TMPOSBICHHS emuKemy Ta 66iuaugocmi, OOMiH ClIOBaMH 1
KOHTAaKTHUMH MOBJIEHHEBUMHU (hOPMYJIaMHU, 110 € XapaKTePHUM J1Jisl IepeOyBaHHs JT0eH

pa3oM 1 He Ma€ Ha METI YKOHOT 1HIIOT mpakTUYHOT 1t [Malinowski, 1974].
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Takum uuHOM, (haTUYHE MOBJICHHS TMOCTAE€ HE SIK IHCTPYMEHT peduiekcii, a K
croci6 mii. b. ManunoBchkuii BOayae y ¢daTWyHIA KOMYHIKAIli TTUOMHHHUI TPOSB
JIFOJICHKOI IPUPOJIN, a CaMe: CITIOKOHBIYHE NTParHeHHS € THAHHS. | 11e TparHeHHsI IEpBUHHE
M0 BIJHOIICHHIO JO IHIIUX 1HCTUHKTIB: Oa)KaHHS BJaJu, YECTONIOOCTBa, CTpaxy [Tam
camo].

Damuuny gynxuyiro moeu nepmuM BuokpemuB P. SIkoOcoH. BuzHauenHs 1iei
dbyHKIii, HA WOro JyMKy, IPYHTYEThCS Ha KOJOBIM MOJeli MOBH, 3yMOBIICHIH
HACTYMHUMH (aKTOpaMu: KOHTEKCT, aJpecaHT, aJpecaT, MOBIIOMJICHHS, KOHTAKT, KOJI.
KoxHomy 3 HaBegeHUX (aKTOpiB BIANOBIAAE EBHA (PYHKLISA MOBU. Tak, opieHTalis Ha
KOHTaKT a00 KaHaj 3B'SI3Ky peanizye ¢pamuuny GyHKIIIO, TPOTUCTABICHY HOCMUYHIN
(GbyHKLIT MOBU — CIIPSIMOBAHOCTI Ha MOB1IOMJIEHHI SIK TAKOMY, 30CEPEPKEHHS yBaru Ha
NOBIJOMJIEHHI 3apajJyd HbOTO camoro. A OCHOBHE Npu3HA4YeHHS (paTu4HOi PyHKIIT P.
AxoOcon BOauae B MIATPUMIN KOMYHIKAIli, 3MIMCHEHHI HCUXO0102IUH020 36 A3KY MK
anpecaroM Ta agpecantom [Jakobson, 1960, 362-365].

JIx. Jlid 3apaxoBye 10 KOMyHIKATUBHUX MaKCUMIB 1 pamuuny maxcumy (Phatic
Maxim), BBakarouu ii (aKyJIbTaTHBHOIO IO BiJHONICHHIO JO OCHOBHHX BBa)Kalouu Il
(GaKkyJIbTaTUBHOIO TO BIJHOIIEHHIO JO OCHOBHMX MAakCHUM BBIWIMBOCTI — TakTy,
BEJTUKOYIIIHOCTI, 3Jaroau, cummarii, ckpomuocti. JDx. Jlia dopmymoe daruuny
MaKCHMMy HACTyITHUM YHHOM: «YHHKail MOBYaHHs» (HeraTuBHE (OPMYJIIOBAHHS);
«IlinTpumyit  po3moBy» (mo3uTuBHE (QopMmymoBanHs). Y (Qokyci ¢daTugHOTrOo
BUCJIOBJIIOBaHHS TiepeOyBae sikuiich (akT, PO SIKUA MOBEIh MOBIIOMIISIE, @ CKOPIII
BHUpaXKa€e 10 HbOT'O CTaBJIEHHS, Y 3B's13Ky 3 unM JIk. JIiu BBaxkae, mo haTnyHa MaKCUMa —
II¢ YaCTHHA MaKcuM 3roja i cummarii [Leech, 1983].

®. T'oH3anec HAroiomrye Ha TOMY, MO0 (DaTUYHE CHIIKYBaHHS CIYTY€E IS
MITPUMKHU Ta BCTAHOBJICHHS COIIaJIbHUX 3B’S3KIB, 100 JTOMOMOTTH HaM B3a€MOJISTH,
3MEHIIUTH TOTEHIIHHY TPUBOTY COLIAJBHUX 3B’SI3KIB, SIKa MOXE BUHUKHYTH, KOJHU
3B’SI30K II1]1 3aTPO3010, & TAKOX MOJIETHIMTH PO3rOpTaHHS MOYaTKOBUX (Da3 B3aeMoIii»
[Gonzalez, 2014, 67].

Hapa3i HaykoBIll €1uHI Y TOMY, 110 (paTUYHE CIUJIKYBAaHHS € 3aCO00M OpraHizaiii

1HTEpAKI1i, TOOTO BUKOPUCTAHHSAM Y MPOIECI B3a€EMO/I11 MOBHUX 3aCO0IB JJI1 HOUAMKY,



50

niOompumku Ta HNPUNUHEHHA KOHMAKMmY, 3yMOBIICHHUM (OKYCyBaHHSIM yBaru Ha
KOHTaKTHOMY ejieMeHTi moBigomicHHs [Jakobson, 1960; Ilouenmos 1981; IlaBnuk,
2015]. Y umpomy cenci FO.B. Marioxina 3ayBaxye, mo B (aTHUHIA KOMYyHIKallii He
B1I0YBa€ThCs Mepeniaya CyTTeBoi iH(opMallii, a 31HCHIOIOTHCS TIEBHI COIlalbHI aKTH,
Taki SK: BITaHHS, IPOIIaHHS, YABJICHHs Ta iHII1 [MaTroxina, 2014, 65]. Cepen 4nclIeHHUX
TpakTyBaHb (paTtuyHoro cruiikyBaHHs [.C. IloBansieBa HaWOLIbIT NPUUHATHUM BBaXKA€
Horo po3yMiHHA SK 3ac00y oprasizamii iHTE€pakiii, TOOTO BUKOPUCTaHHS B MpPOIleCl
KOMYHIKaIlii MOBHHUX 3acO0IB JJIsI TOYATKy, MATPUMKHA Ta MPUIHMHEHHS KOHTAKTY
[[ToBansena, 214,104].

OcHoBoro (atuyHoi 1HTEHINT € OakaHHS BUSBUTH BBIWIMBICTH IIJTPUMKH UM
CTBOPEHHS Icuxosoriynoro komdopry. 3okpema, F0.B. Kocenko 3a3nauae, mo daruyHa
KOMYHIKaIlisl CIIPSIMOBAaHA Ha IOCATHEHHSI M1>KOCOOUCTICHOT 3roAu. SKIII0 KOMYHIKaHTaM
OyJ10 3py4HO TI1]] YaC PO3MOBH, SKIIO0 MI>)KOCOOHMCTICHI CTOCYHKH YYaCHHUKIB CITUJIKYBaHHS
y MpoIleci IHTepakKLii OyIu MCUXOJOTTYHO KOM(OPTHI, SIKIIO MOBJIICHHEBUW aKT MPOMILIOB
ycminmHo, To0TO OyB po3mouaTuii, NPOJAOBXKEHUN Ta MPUIUHEHUH 1HIIIATOPOM
CIJIKYBaHHS MPU YCBIJIOMJICHHI CJIyXadeM, SIKMi MOBJICHHEBHU akT OyB 3/1HCHEHHI,
MOJKHA TOBOPHUTH PO MO3UTHBHHI edekT paTruaHoi komyHikaiii [Kocenko, 2011, 112].

VY cBorw uepry, O. Cracrok 1 A. IBaHoBa 101ar0Th, 10 «(HaTUIHE MOBJICHHS
HaWJacTille BHKOPHUCTOBYETHCS Yy TMOOYTOBUX CHTyaIlifX, a TaKOX JUIS IATPUMKH
MOBJICHHEBOTO €THKETY. BUKOpHCTaHHS cTaHIapTHUX (OPMYIT YBIWIMBOCTI JOTIOMArae
CIIBPO3MOBHUKAM YCTAaHOBUTH KOHTAKT, TOPO3YMITUCA OJIHE 3 OJHHUM, CTBOPHUTH
IPUEMHUI MICUXOJIOTTYHUM KJIIMAT Ta NIATPUMATH CIIUJIKYBaHHS Y TOHAJIBHOCTI, 1110 Oy/1e
NPUIHATHOIO JUTst 000X cTOpiH KomyHikaiii» [Craciok, IBanosa, 2021, 121]. TIpore, H.B.
[TaBnuk ciaymiHo 3a3Havae, 1Mo paTUYHa KOMYHIKAIIs MOXKe OyTH CIIpSIMOBaHa HE TUIbKU
Ha MIATPUMKY, NOKpAIICHHS B3a€EMOBIJIHOCMH MIDK CIIBPO3MOBHUKAMHM, a ¥ Ha
BiJIasicHHs, OaXKaHHs He POJOBKyBaTH KOHTAaKT [[1aBmuk, 2015, 81].

Orxe, QaTUuHEe MOBJICHHS PO3MIISIAIOTH SIK COUIANBHY 63AEMOOil0 MOBIS Ta
cinyxada (b. Mamunosebkuit, J. Coupland, J.Alginai, F.Banda, A. A. Holba, J. Holmes),
K pisHOBUJ Henpamoi komynikauii (B.B. [lementnes, V. Miller, M. E. Placencia, A.

Lower, 2013); sik pumyanizosane cninkysanns (E. Benveniste; J.R. Firth, P.Drew & K.
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Chilton, |. Shevchenko, Y. Matyukhina & M. Drazdauskiené), sk ckimamoBy
moenenneeozo emuxemy (H.1. ®opmanosceka, J. Laver, M. McCarthy, M. Padilla).

BucyBaiote Ta omumcytots (armuni ¢ynkuoii (R.O. Jakobson, 1960; K.P.
Schneider, 1988; O.B. KimumenToBa, 2014) ta ¢aTuuni crparerii (T. J. Sheff, 1990;
®opmanora C.B., O.C. lIlanina, 2009; T.5. ManaxiBcbka, 2019); akTHBHO TOCTIHKYIOTh
CITIIBBIJTHOIIEHHS ghamuunozo ta Koneenuyionanvrnozo moieHHs (ILA. Crepnin, 1996;
T.I. bysanbcbka, 2016); ¢aruyHe MOBIECHHS MPOTUCTABIAIOTH iH(OPMATHUBHOMY
mosJieHHIo (T.I'. Bunokyp 1993; Jlementnen, 1997; ®dopmanoBchka, 2006).

daTuyHEe MOBJICHHSI BUBYAETHCS Y KOHTEKCTI PI3HUX AHUCKYPCIB: X)00HCHLO20
(H.B. ITaBmuk, 2018; M.B. XyiikoBa, 2020), macmeoiiinozco (F0.B. Kocenko, 2011), B
inmepnem-xkomynixayii (I'.C. IToansesa, 2014; M. E. Placencia, A. Lower, 2013) Tta Ha
MaTepianil pi3HUX MOB: B ykpaincokiu MoBl (M.M. XosHuip, 2016; H.B. [1aBnuk, 2018;),
anenitievkiti (FO.B. Matioxina, 2014; I'pabosceka, 2018; J. Coupland, 2003; J. Holmes,
2003 Ta iH.) Ta 1H.

[.B. I'paboBchka Harojomrye, mo (GaTUIHHA TUCKYpPC — 1€ OOMIH 3HaKamMu
MIPUHAJISKHOCTI 10 CYCIIJIbCTBA, HaraJayBaHHs Mpo cede sIK 4ieHa I[bOT0 CYCHiIbCTBA,
10 3IIHCHIOETHCS 3a JOMOMOIOI0 CTEPCOTHUITHUX Mojeieii moBeninku [['paGoBChKa,
2018, 37].

[IpecTaBHUK COIIOJMIHTBICTUYHOTO HampsMKy E. BeHBEHICT, HAroJjomyodu Ha
HEOOX1THOCTI BUBYCHHS Pi3HUX CTOPIH JI1aJIOTy, BKAa3y€ Ha BaXKJIMBICTh HOTO BUBYCHHS B
COIaNIbHIN cuTyallii, 1 po3risgae GaTudHe CHIIKYBaHHS SK MPUKIAA TaKOi CHUTYyaIlil.
daTtvyHe CHUIKYBaHHS, HA AYMKY JOCIIJHUKA, € COUIKYBaHHAM Yy (OpMI Jiaiory, sKuii
3aKiaaae GyHIaMEHT 3B S3KIB MiXK JTIOAbMU. Takuii 3B 430K HE MOTpedye Hi 00’ €kTa, Hi
T, HI TMOBIAOMJICHHS 1H(oOpMallii, TOOTO HIYOro, OKpPIM BUMOBJSHHS TIE€BHUX
TpaauuiiiHux @pa3. TakuM yuHOM, (QaTHUHE CHOUIKYBaHHS € pPUmMyanizo6anum,
mpaouyiitno 3yM0o6,1eHUM, HEPO3PUBHO OB’ I3aHUM 3 COUIATbHUM CepPedosUU|emM, BOHO
He Mae iHhopMaTHBHOIO HaBaHTakeHHs [Benveniste, 1971].

[IpUXUIBHUKK JUCKYypC-aHali3y po3MIANalTh (paTUYHE CHUIKYBaHHA — SIK
KOH@eHUyiliHe BUKOPUCTAHHSI MOBU ISl TOYATKy Ta 3aBEPICHHs 0eciy 1 BKa3ylTh Ha

T€, 10 MOBCSIKJICHHA B3a€EMO/IISI JIFOACH XapaKTEPU3YEThCS OUIBIIE MIHCOCOOUCHICHUM
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BUKOPUCTAaHHSAM MOBH, aHDK TpaHCAKUIMHMM, HAllJIEHUM Ha Mepeaady iHpopmaii
[Brown, Yule, 1983]. 3rimno 3 I. Tl'odbdmanom, komm roguHA AOIYYAETHCS IO
CHUJIKYBaHHA 1HILIKX JIIOAEH, BOHM 3a3BUYail MparHyTh OTpUMaTH 1H(GOpMAIII0 PO HEl
ab0 BHKOPUCTATH Ty iH(OpPMALIIO MPO Hel, KO0 BOHM B¥KE BONOMIIOTH. IX IIKAaBUTH
3arajibHU# COIliaTbHO-€KOHOMIUYHUM CTaTyC, il CIpUHATTA cebe, ii CTaBiIeHHS 10 HUX, i1
KOMITETEHTHICTh, HaailHicTh Tommo [Goffman, 1959, 13].

SAx 3ayBaxxye M.®. ['oHzanec, daTuyHa KOMYHIKAIlisS 1HOMI PO3TISIAETHCS SK
3aiiea abo Hepenesanmua, ane ii QyHKIIOHATBHICTD PO3KPUBAE CKJIAJAHY KYJIbTYPHY,
HOPMAaTUBHY, KOTHITUBHY Ta MOBHY CTPYKTYpY, SKOI BOHa XapaKTE€PU3YETHCS, IO
CBITYUTH TIPO 11 BaXKJIUBICTG B KOMYHIKAMUBHOMY Ta COUi0102iuHOMY TUTaHl. BueHuit
JIOXOJIUTh BUCHOBKY, 110 (haTUYHA KOMYHIKAIIis € COLIaIbHUM PUTYaAJIOM, SIKUH MPOTIOHYE
FOTOB1 TOBEAIHKOBI KOJM Jig 3amoOIiraHHsl 3arpo3d BTPATH COLIAJIBHOTO 3B’SA3KY
[Gonzalez, 2014, 28].

Ha nymky M.®. I'oH3anec, npu4uHM A po3risiay (aTMYHOT KOMYHIKAIl sIK
pEJIEBAaHTHOTO TUCKYPCUBHOTO MEXaHI3My € PI3HOMaHITHHMH: Ba)KJIUBICTH OCHOBHOI1
pedpepenyiitnoi pyHkKIlii, Ky BOHA BUKOHYE, KOMHemMeHMHICmb, SKy Tiependadae ii
YCHIIIHE BUKOPUCTAHHSA, I[H@opmayia, $SKy MOXKHA BHUBECTH 3 HeEi, 1 3JaTHICTbH
BIJII3€PKAIIOBATH B OJTHOMY KOMYHIKaTUBHOMY IHCTPYMEHTI Bce cycniyibeTBO [Gonzalez,
2014, 65].

I. Topdman Haromomrye, MO COIMiaNbHI BIAHOCHHH PETYIIOIOTHCS MOBUYA3HOIO
COIIIAJIbHOI0 UYYTJIMBICTIO, fKa Tependayae BU3HAHHS «OONHYYS» KOMYHIKAHTIB Ta
CIpUsIE ONTUMAIBHUM KOMYHIKaTUBHUM OOMIHAM, HAIPUKIIAJl, MaJEHbKUM LIEPEMOHISIM
eéimanna ta npowianna. Ha nyMKy BUEHOTO, IPHUBITAHHS € CIOCOOOM IOKa3aTH, IO
CTOCYHKH BCE€ II€ 3aJUIIAIOThCS TaKUMHU, SIKUMH BOHM OyJM Ha MOMEHT MPUITMHEHHS
NOMNEepPeIHbOI KOMYHIKaTMBHOI B3a€MO[li, 1 [0 BOHM TNependayaroTb CTPUMaHHS
Boposkicti [Goffman, 1972, 343].

Y upomy x pycm Jx. JleiiBep Buauisge y daruuHiii KoMyHikaiii aBi ¢a3m:
iniyiayiro Ta 3aeepuienna konmaxkmy. OCHOBHUMH (YHKIIISIMU 1HIIIATbHUX (PaTHIHUX
BUCIIOBIIOBaHb [[x. JIeiiBep BBaxkae (DyHKIIII0 MPUMHUPEHHS Ta pO3BIAyBaIbHY (QYHKIIIIO.

3akiaroyHl haTUYHl BUCIOBIOBAHHSA, HA AyYMKY /K. JleliBepa, MOKIMKAHI TOM'SSKIITUTHA
) AYMKY pa,
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MO>KJIMBICTh BiIXMJICHHS Ta 3MIITHUTH B3a€EMOBITHOCHHU MiX napTHepamu [Laver, 1975].

JIx. P. ®popc Texx BuBUYaEe (hopmManbHy pUTyaIbHy MOBEMIHKY 1] Yac BITAHHS Ta
MPOIAHHS, 1 HaJlae IiKaBl BU3HAYCHHs IUX KpaiHiX (a3 B3aeMOJil: «BIiTAHHA — II€
BU3HAHHS 3yCTpidl 3 IHILOK JIIOJUHOIO COUianbHO npuiinamuol. Po3craBaHHsA, y
COIIIAJIBHOMY CEHCI, - 1€ BU3HAHHS TOTro, IO 3yCTpiu Oyja couianvbHo RPULHAMHON
[Firth, 1972, 1]. fIx BBaxkae M.®D. I'oHzamec, mi KpaiHi ¢a3u B3aEMOIII MarOTh
NEPIIOPSAHE 3HAYCHHS y (PaTUYHOMY CIIUJIKYBaHHI TOMY, IO BOHU € IEHTPAILHUMH B
yIpaBJIiHHI 3B’sI3KaMU Ta B OIlIHIII caMOi B3ae€MOJii Ta 3B 3Ky 31 CIIBPO3MOBHHUKOM
[Gonzalez, 2014, 78-79].

daTtryHy KOMYHIKAIlII0 BBAKAIOTh MEXAHIZMOM wianooaueocmi, npo mo T.Jx.
[lledd 3a3Hauae: «ropaicTh MOPOKYE comigapHicTb. COpoM MOPOKYE BIAUYKEHHS
[Sheff, 1990, 74]. M.®. Tl'oH3anec AOXOAWTH BUCHOBKY, IO (haTHYHA KOMYHIKAIIis
CIpUsie conidapuocmi, a ITHOPYBAHHS BaXKIMBOCTI I[LOTO JAMCKYPCHUBHOTO MEXaHI3MY
MOJKe Tpu3BecTH 10 BiguykeHHs [Gonzalez, 2014]. M.®. T'onsanec BBaxkae (parudHy
KOMYHIKAII0 HE TUTbKU PEJICBAHTHUM COIIAILHUM IHCTPYMEHTOM JIJIs1 BCTAHOBJICHHS Ta
MIITPUMKH KOHTAKTY, aje 1, AK HACJIJIOK, MEXaHI3MOM, SIKHI 3a0e31euye BCTAaHOBJICHHS
€0nanns [tam camo, 92].

[1.JI. beprep i1 T. JlakmaH BBa)karoTbh, 110 ICHYIOTb KOZHIMUGHI munizauyii, sxi
MarTh MICIIE MiJ Yac B3a€MOJIIi 3 IHIIUMH JIFOABMU: MOBII KJIACHU(IKYIOTh XapakTep
pPO3MOBH Ta JOTPUMYIOTHCS BIATIOBIAHOTO pPIi6HA «3AHYPEHHA) BIAMOBIIHO 10
3arajJbHOTO 3MICTY: SKIIO TOBOPSTH JIUIIIE PO MOTOdY, MOBIII HE JTy)Ke TeperMaroThCs;
SKIIO XTOCh PO3IMOBIJAE TYIIEBHY 1CTOPII0, BOHU MEPEUMAIOThCs OUIbIIE 1 BKHUBAIOTh
NIEBHI JIIHBAJbHI curHaimu abo ¢pasu st ydacTi B Oecimi Ta GpopmyBaHHS B3aEMOIIi
[Berger, Luckmann, 1967, 28-34]. Lleii mnpoiec BigOyBa€TbCs B MMOBCSAKICHHIMN
KOMYHIiKallii 0e3 CB1JJOMO1 OLIIHKU CUTYallli, TOMY MOBII 3a3BUYail HAKOTUTIOIOTh 3aBJISIKU
BJIACHOMY COIlIaJIbHOMY JOCBIJIOBI HaBHUYKH, HEOOXIJHI JUIsi OOpaHHS MIIXO0Iy s
KOXKHOTO KOMYHIKATUBHOTO 0OMiHYy. Cmanoapmu3auyia Ta KOHEeHUIOHANI3AUinA
HAJAI0Th KOMYHIKAQHTAM 6HeGHeHOCmi Ta 3MEHINYIOTh MPUBOICHICMDb, KA MOXKE
BUHUKHYTU TIpU Jeskux B3aemonisx. B tepminormorii T./x. Illedda, puryanizopane

CHUJIKYBaHHS IIOM’SIKIIY€ TPUBOXHICTh 4Y€pe3 CTpax BTPATUTU 3B A30K 3 IMEBHOIO
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JIOAMHOIO 1 3a0e3medye OCHOBY i OibII KOM(OPTHOTO YIPABIIHHA COLIaTbHUMH
3B si3kamu [Scheff, 1990].

Hocmiaauigs Teopii MoBiieHHeBOTO etukeTy H.I. dopmaHOBChKa 3a3Hauae, 110
daTuuHe CHOUTKyBaHHS, 3 OAHOrO OOKy, JOMOMAara€ 3HAmu cmpec, TPOIYKY€
«TIOTJIAJIKYBaHHS» MOBIIIB, 3 1HIIIOTO — € 3HAKOM PO3NOYAM 020 KOHMAKMY, TICIISI SKOTO
MOXJIMBE OuIblI 1H(pOpMaTUBHE cHUIKyBaHHA. Il wac (aruyHOro CHUIKYBaHHS
nepeaaeThes iHpopMaris Ipo emouyiiine, oyinHe CTaBICHHS JI0 MPEIMETa PO3MOBH Ta JI0
ajpecara, a TakoX 1H(opMarlis 100 Xapakmepy é3acmogionocun MoBIliB. [lo6yToBa
Oeciga, po3MoBa 3 MOJIPYTOIO 10 TeNe(OHyY, MOBIICHHEBUN €TUKET BUCTYIAIOTh, HA JyMKY
JOCIITHUII, Pi3HOBUAAMHU (ATUYHOTO CIJIKYBaHHS, KOJIM BiIOYBA€ThCS HE TUIBKU
«IyCTEe» CHUIKYBaHHS, a «PO3YMIHHS, CIIBUYTTS, CHIBIEPEKUBAHHSA, MPUETHAHHS 0
criBpo3mMoBHUKa» [Dopmanosckasi, 2006]. B oMy cenci T. I'. Bunokyp Harosonrye Ha
akcionoziunin yinnocmi Gatuanoro MosiaeHHs [Bunokyp, 1993b, 11].

M.B. KyiikoBa BBaxae (haTWU4yHE CIIUJIIKYBaHHS OCOOJMBHM BHJIOM BepOaIbHOI
KOMYHIKaIlii, METOI0 SKOTO € BCTAHOBJICHHS Ta MIATPUMKY COIllaJJbHUX KOHTAaKTIB,
JICMOHCTpAIIIF0 TOTOBHOCTI MOBIIS JI0 B3a€MOJIIT 3 IHIIUMU YieHaMu coriymy [XKyiikosa,
2020, 47].

T.I'. Bunokyp BBaxkae, 10 «CB00OJa OCOOHMCTOTO 3MICTOBHO-CTHJIICTUYHOTO
BUSBJICHHS» (DaTUYHOI KOMYHIKAIli HE OOMeXyeTbcs «IH(QOPMATUBHUM OOCATOM
BepOaTi3oBaHoi pepepeHTHOI CUTyarlii», OCKUIbKH B HIA «peQepeHTHa CHUTYyallid €, y
MIEBHOMY CEHC1, TOX1JIHOIO BiJl KOMYHIKaTUBHOI cuTyarlii» [Bunokyp 1993,136; 1993, 6].
[{uM 00yMOBIIEHI TaKl PUCH BCiX PI3HOBUAIB (DPATHUHOTO MOBJICHHS, SIK 0ecemManmu3ayis
JIeKCUKU, MPUBIaibHiCIb mem, YUCICHHICTD MOBIEHHEGUX HANOBHIOBAUIE, PUXTICMb
CMpYKmypu, HasBHICTb CHIPO20 Pe2lamMeHmosanux Kiiwe i ¢popmyn, 1Mo TOCTIHHO
BiaTBOpIOIOTHCs [Drazdauskieng, 1970, 3; Jlementobes, 1995, 15].

Ha wnamy naymky, 3acoOu ¢aTu4yHOi KOMYHIKallii MalTh HE MOBHHUH, a
MOBJICHHEBUHM, MOBJICHHEBO-)KAHPOBUH Xapakrep, ajpke ¢GaTUYHUMHU 3aco0amMu €
MOGIIEHHEGT Ccmepeomunu, @opmyau MoO61eHHEBO20 emuKemy, CIelialbHl TUIN
UJNIOKYTUBHUX aKTiB — nepghopmamueu.

daTuyHa KOMYHIKAIlisl TMOCTAa€ K MEXaHI3M JUCKYpPCYy, SKUW Jomomarae B
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COLIIAJIbHIN B3a€MOJIT IOCATAaTH OYIKYBAHOI'O PE3YJbTATY BIAMOBIIHO 10 KYJIbMYpPHOT
cucmemu [Gonzalez, 2014]. M. Ilaminana 3a3Havae, 10 «IparMathka (HaTHYHOTO
CHUJIKYBaHHS Bapllo€e B PI3HUX KYJbTypax BIAMOBIAHO 10 cucTteMu IiHHOCTeM» [Padilla,
2013, 132].

Y cydacHiii Teopli MOBJIEHHEBOI KOMYHIKamii ¢aTuyHe CHIJIKyBaHHS
posrisgaeTbes yrkpaincbkumu gociigaukamu O.A. Cemenrok Ta B.1O. [Tapamyk sik Take,
10 Ma€ Ha METI JIUILE RIOMPUMKY COUIATbHO20 KOHmMaKmy (PO3MOBH PO MOT0ay, 3a
CBSITKOBHM CTOJIOM, Pi3HI €THKETHI Oecin), a He nepeaaBadHs iHGopmariii. MoBo3HaBIII
HA3MBaIOTh (PaTUYHE CMIUIKYBaHHS TAKTUKOIO KOMYHIKATUBHOTO «PO3ITPiBY», KOHTAKTOM
Mix criBpo3MoBHUKaMu [Cementok, [Tapamyxk, 2010, 144].

3arajgoM JIHTBICTH BUOKPEMJIIOIOTH I'SITh OCHOBHUX XapaKTEPUCTUK (HaTUYHOI
KOMYHIKaIii:

1) ecmanosnenns couianvnux 36'A3Ki6. OCHOBHOIO (YHKIli€I0 (haTHaHOT
KOMYHIKaIlil BBaXalOTh BCTAHOBJIEHHS Ta MIATPUMKY couianbHux KOHTakTiB (Coupland
et al., 1992; Coupland, 2013; Graham, 2013; Holba, 2008; Holmes & Fillary, 2000;
Jakobson, 1960; Laver, 1974/1975; McCarthy, 2003; Malinowski, 1974; Miller, 2008,
2011; Padilla, 2001, 2005, 2013; Pullin, 2010; Schneider, 1988; Ventola, 1979;
ApyTioHoBa, 1999; Bunokyp, 1993a, 19936; Drazdauskien¢, 1970; Slkob6con, 1975 ta
1H.).

2) couianbhe macmuno: (paTHYHE CIUTKYBAaHHS YacTO PO3TIIAIAETHCS  SK
IHCTPYMEHT JJI TIOJIETIICHHS] HE3PYYHOCT1, yHUKHEHHS MOBYAHHS Ta JIOTIOMOTH Y BCTYTI1
70 pO3MOBH, 3MiHU TemH Ta 3aBepiieHH1 (Coupland et al., 1992; Laver, 1975; Padilla,
2013; Schneider, 1988), ockinbku ¢aTUIHE MOBIICHHS HE Ma€ Ha METI Tepeaady
iHpopmariii. PaTuyHe MOBJIEHHS YaCTO BHUCTyINae 3aco00M Mitirauii ¢pa3, skl MOXKYT
3aBaatu mkoau «oommuuioy» (Caffi, 2007; Brown, Levinson, 1987; Jlexe, 2020).

3) wabnonnicmv T2 KOHEEHUWIOHANbHICMb: TICBHI HABHUYKH (COIiAJIbHI,
KOTHITUBH1) TOTPIOHI JJIi PO3YMIHHS 1 MOXJIMBOCTI OpaTtu ydacTh y QaTH4HIN
komyHikamii. Jleski aBtopm (Coupland, 2000, 2003; Coupland et al., 1992;
Drazdauskiene, 2012; Holmes & Fillary, 2000; Hunter, 2011; Laver, 1975, 1981; Padilla,
2001, 2005, 2013; Schneider, 1988; Ventola, 1979; Vigara, 1990) narosomuiy:ooTs Ha
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CKJIQJIHOCTI I[OTO THIY CHUJIKYyBaHHS, BPaxOBYIOUH, IO BiH BHMAara€ mparMaTUdHOI
KoMIleTeHTHOCTI. Ha iX mymKy, 11e#l BuJ CiIKyBaHHS nepeaae iHhopMallito, SKy MOKHA
OTpUMATH, JIMIIE PO3MVISIHYBIIM OaraTo pI3HUX 3MIHHHUX, SIKI MAalOTh MICLE B KOXKHIN
KOMYHIKaTHUBHIN B3a€MO/III.

4) naomipuicme: GaTUUHE CHOUIKYBAaHHS 4YacOM BBaXKAIOTh TPHBIaIbHUM,
Hepe(dIEKCUBHUM, MPOCTUM, O€3IIy3JUM, HEBAXJIMBUM, CKJIAJEHUM 3 IyCTUX CIIB 1
BCTaBHHX (hpa3, He3alliKaBIECHUM, HeHOPMATLHUM, OC3IITLHUM OYJIEHHUM COIiaTbHUM
ciikyBaHHsaM (e.g.: Beck, 2010; Cook, 2012; Holba, 2008; Jensen & Scott, 2013; Jones,
2011; Malinowski, 1974; McCarthy, 2003; Miller, 2008).

5) Kyromypua ooymosnenicme: K i OyIb-IKAN THIT KOMYyHIKaTUBHOT B3a€EMOJIII,
(daTuyHa KOMYHIKAIliSl ICHY€ B HOPMaTHUBHIN CUCTEMI BIJIMIOBIIHO JI0 MIEBHOI COIIaIbHOT
CTPYKTYpH; 11€ BKJIIOYAE TOHSTTSA BBIWIMBOCTI, SIKE TAKOXK € YACTHMHOIO BIAMOBITHUX
coliaapbHUX KyabTypHHX HOpM (e.g.: Alquinai, 2010; Banda, 2005; Coupland, 2000;
Desalles, 2009; Drazdauskiene, 2012; Haugh & Schneider,2012; Holmes & Fillary, 2000;
Laver, 1975, 1981; Malinowski, 1946; Padilla, 2001, 2005, 2013; Placencia, 2005, 2007,
Schneider, 1988, 2011; Ventola, 1979; Vigara,1990).

[Hun prcu paTUYHOTO CHIUJIKYBaHHS, HA SIKUX HaroJIONIylOTh OKPEMI JTOCHITHHUKH,
BUJIAIOTHCS JAUCKYCIHHUMU a00 ¢aKyJIbTaTUBHUMM, BIIACTUBUMHU TUIBKA TEBHUM
cutyauisiMm. Hanpukian, M.®. [onzanec Harojomye Ha Takid puci (aTHYHOTO
MOBJICHHS, K immumnicms [Gonzalez, 2014, 32], mo BUAAaeThCS BUIPABIAHUM Y
CUTYAIIisIX CBITCHKOTO CIUJIKYBaHHs J100pe 3Hailomux mroaeit. k. JleiBep BUKpeMITIo€e
TaKy BJIACTUBICTh ()aTUYHOTO CHUIKYBaHHS, SIK COPOMOXHICTh HaJaBaTH 1H(POPMAILIIIO
PO YYacHUKIB, TOOTO BUKOHYBAaTH HominamueHy yukuiro [Laver, 1981]. K.II.
[Iuaitaep, 1o peui, BUKOpUCTOBYE TepMiHoJorito P.O. SIkoGcoHa njisg rmo3HavyeHHs i€l
byHKLIT K «pepepenmuoi» ynkuii komynikarii [ Schneider, 1988].

3a  JILM. Myp3sinum, (QarnuHa KOMYHIKallisl  BUMAarae  000amKo8ux
iHmepnpemamueHux 3yculb, 1€ BIIACHE 3MICT BHCIOBJIIOBAHHS, 1€ CIPUUHSITTS
HEBUMOBHOI'O — aypH CHUIKyBaHHS. BoHa Mo)Xe 3I1MCHIOBaTHCS 3a JIOIOMOTOKO
MIPUHOMIB MOBHOI 2pu, BKIIFOUEHHS 10 TEKCTY npeyeoeHmuux henomernie, 3BepHEHHs 10

anto3iii 1 peminicyeHyil, BAKOPUCTAHHS IHOCMULEB0I 1eKCUKU, O CTBOPIOE HEOOX1THUM



57

KOHTaKTOBCTAHOBIIOIOUNI €EKT, 36epHeHb, BOKAMUBIE, 0COOUCUX 3AUMEHHUKIE Ta 1H.
[Myp3un, 1998]. Jlo MoBHHX 3ac00iB, 5IKi MepeAaroTh (paTUYHI KOMYHIKATUBHI CMUCIIH,
JLM. Myp3iH YHQJIC)KHIOE: a) JIeKCUYHI 3acoOu: HaMEHYBaHHS BCIX KOMIIOHEHTIB
CUTyallll CHUIKYBaHHS — MOBLS, ClIyXaya, KOMYHIKATUBHUX BIJIHOCHH Ta pOJIEH —
COITlaJIbHUX Ta MDKOCOOMCTICHHMX;, HaMEHYBaHHS cUTyallii (cdep, CTHIIB) Ta KaHPIB
(baTuyHOi KOMYHIKaIlli; 0) epamamuuni 3acodu: 1€ KaTeropisi CpsMOBAHOCTI MOBHU Ta
BOKATHUBH, KOMYHIKaTHBHI YaCTKH, 3aMECHHUKH BBIWIMBOCTI [TamM camo].

JIx. Kynana HazuBae (haTuyHE CIUIKYBaHHS «ITPOTOTHUIIOM CBITCHKOT PO3MOBMY
[Coupland, 2003, 5].

3a cmoBamu K.II. Illneitnepa, myns mepemadi 3rogd MK KOMYHIKaHTaMH
BUKOPUCTOBYIOTh KiIbKa PO3MOBHUX TEXHIK. BiH TOsICHIOE, IO B CBITCHKIN Oeciai
aKTUBHO BXHUBAIOThCS €M(paTUYHI JIEKCEMH Ta Takl peakuii, K MIATBEPIKEHHS a0o
BISTYHICTh, AKI € 3Ha4HO cinabmmmu y 3BuuaiHii po3moBi. Omxke, K.II. Illneitnep
HAroJIOUIy€e Ha TaKUX cHelU(IYHUX TeXHIKaX JJisl BUCIOBIIIOBAHHS 3TO/IH, SIK: (P)OHETUYHA
Bapiailis, KoMOiHallis, JoaaBaHHs Ta moBTopeHHs [Schneider, 1988, 160].

[ToBepxHEBUIl XapakTep CIIIKyBaHHS, SIKHH paHillle CIPUHAMABCS K KOMITOHEHT
OyaJlICTUYHOTO CIPUUHATTA OpUpoAu (aTuyHOI KOMYyHIKalli, cnoHykas B. Mimepa
BBECTH TepMiH @hamuuna xyasmypa [Miller, 2008, 387]. Binm mnocuiaaetscs Ha
«pO3TIA/DKEHHS COLIaTbHUX 3B’SI3KIB MPHU TEPEXOJi 0 «MEPEXKEBOi COIMIaTBbHOCTI» B
OHJIAH-CBITI, JI¢ «CIUJIKYBaHHS, SIK€ Ma€ BUKIIOYHO COIAJILHO-MEPEKEBY, a HE
iHdopmaliiiny a0o JiaJoTiuHy CHpPSIMOBAHICTB», € XapaKTEpHOIO PEIAIIiHO0
napagurmoto [Miller, 2008, 388].

Ha nymxy M.®. I'onzanec, «darnyHa KoMyHikailisi, 0€3CyMHIBHO, MOXe OyTH
3arajJbHUM TEPMIHOM JUIsi 0ararbOX IHIIUX KOMYHIKaTUBHUX CTpaTerid, fKi, OKpiM
BJIACHUX CHEU(IYHUX O3HAK, 00OB’SI3KOBO XapaKTEPU3YIOThCS (HAaTUUYHICTIO 3 TOYKHU
30py KOHTEKCTY, BITHOCHH a00 cuTyarlii (IUIITKH, KOMIUTIMEHTH, 1A10MH, TPUBITAHHSA,
»KapTH, pO3MOBHI Ta cTaHAapTU30BaHi ¢pas3u Toio)» [Gonzalez, 2014, 113].

3BepHeMoOCsT 0 Pi3HOBHUAIB ycepeauHi (aruyHoro xanpy. Cepen ¢daTuaHHX
MoOBJIeHHEBUX kaHpiB H.JI. ApyTioHOBa BUOKpPEMITIOE 06i 2pynu: GaTUUHI )KaHPH, 1110 He

maiwomp 0e3nocepeonvoi memu, Ta KaHPHU, 1O MAIOTh HA METI 6CMIAHOGIEHHA A0
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Pey08anHa MixcocoducmicHux 6i0HocuH, po3noaiieHi 3a mkanow A.P. banasHa Bif
yHICOHA, a00 MIMPUX 313HAHB Ta KOMIUTIMEHTIB, 10 TUCOHAHCY, 200 CBAPOK Ta 3'sICyBaHHS
BiIHOCUH [ApyTioHOBa, 1992, 52; banasn, 1971]. B.B. JleMeHTheB 3BepTac yBary Ha Te,
10 Y IUX JBOX >KaHPIB € 0araTo CHUILHOTO0, aJKe 1 TPa3JHOMOBIICHHEBI KaHPH, 1 )KaHPH,
K1 MalOTh Ha METI BCTAHOBUTH KOHTAKT 1 BIIPETYJIOBAaTH CIUJIKYBaHHS, CIIPSIMOBaHI
OJIHAKOBOIO MIPOI0 HA MIKOCOOMCTICHI BIJHOCHMHHM: BOHHU 30€piraroTh JOCATHYTY
omu3bKicTh [[ementres, 2010, 212].

[TommpeHoo OCHOBOIO THUIOJIOTIH (haTUYHUX MOBIICHHEBHUX JXKaHPIB € CHMYRiHb
MidCOCOOUCmicHOT 0nuU3bKOCmi Ta CMYRIHb HenpaAmocmi MOBIICHHs. 3okpema, T.I.
Bunokyp ananizye ¢yHkiii GpaTudHOro MOBJIEHHS 3aJIe’KHO BiJ OMO3HUIIT «OJHM3BKI —
HEOIM3bKI BIJHOCHHH»: «..MDK HE3HAMOMHMMM JIIOJJbMH — 3aB'sI3aTH 3HAWOMCTBO,
CKOPOTAaTH 4ac 32 YMOB BUMYLIEHOI'O CIUJIBHOTO nepeOyBaHHA (y TPaHCIOPTI, B 4ep3i),
MIDXK Majl03HaHOMUMU JIFOJIbBMHU — 3MILIHUTHA 3HAHOMCTBO; IIPU BUITAIKOBOMY 3HAHOMCTBI
— JOTPUMYBATHUCS MpaBWJ BBIYWIMBOI NOBEAIHKH, KOJIM MOBYATH HISIKOBO, MK J100pe
3HAOMHMH JTFOJbMU — 30€peTTH THUIT BITHOCHH, 110 CKJIaBcs...» [Bunokyp, 1993a, 139-
140].

Y 1upoMy 3K pycii OCHOBOK THUIOJNOTI >kaHpiB (aTtuyHOro MoBieHHS B.B.
JIeMEHTbEB ~ MPOINOHYE  BBAXKATU  WIKAAY  MINCOCOOUCMICHUX  GIOHOCUH:
MOKpPAIEHHSI/TIOT1pIIIeHHs/30€pEKEeHHS] MI)KOCOOMCTICHUX BITHOCHH, @ TaKOX CTYIMIiHb
HEMPSIMOCTI KOMYHIKaTUBHHX 3ac001B. Ha migcTaBi mux KpuTepiiB BUSHUN BUIIIISE T'STh
OCHOBHHX (haTUyHUX KaHpiB: 1) ¢daTtuyHi >KaHpHU, IO TOTIPHIYIOTh MIKOCOOUCTICHI
BIIHOCUHU y TpsAMIA QopMi: OpsiMi 3BUHYyBad€HHsS, 00pasH, 3'ACyBaHHsS CTOCYHKIB,
cBapku; 2) ¢daTUYHI JKaHPH, IO TOKPAIIYIOTh MIXKOCOOWCTICHI CTOCYHKH y TpSIMiit
dbopmi: 100pO3UUIUBI PO3MOBH A0 IyIlli, BU3HAHHS, KOMIUIIMEHTH, CIOBIII/IPOMOBI/IL;
3) ¢atuuni *kaHpW, MO MOTIPIIYIOTh BIJIHOCHMHU Yy HemnpsaMiil ¢opmi: poszirpamii,
TUIy3yBaHHs, TMOXBaja, ekl pi3HOBUIU 1poHii; 4) dhaTuyHi KaHpH, 10 MOKPAITYIOTh
BIJIHOCUHH Yy HenpsaMii popmi: QItipT, xapT; 5) npa3gHOMOBICHHEBI )aHpH [ J[leMeHTheB,
1997, 116].

3a3HauuMoO, 110 HI B peajbHId, HI B XYJOXKHIM KOMYHIKaIlli BUSBUTH «YHCTI»

IPOSBM TaKOi >KaHPOBOI KOMYHIKALll HaBpsJ YU MOXIIMBI, aJpKe, SIK CHPaBEIJIMBO
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3a3HayaB M.M. bBaxTiH, «MOBJEHHEB1 >XaHPW B3araji JOCUTh JIETKO MIIJAI0ThCS
NepeaKIenHTyalli, CyMHe MO)XHa 3pOOUTH >KapTIBIMBO-BECENTUM, aje B pe3yibTaTl
BUXOJUTh IOCHh HOBE (HANpHUKIIAI, *aHp >kapTiBiauBoi emitadii)» [baxtun, 1996, 192].
CBapka MOXe 3aKIHYUTHUCS TOOPO3UYIMBUM 3'ICYBaHHSM CTOCYHKIB, a 1pOHISI MOXeE
nepepocTH y GIipT; mpa3HOMOBIICHHEBE CIUIKYBAaHHS MOYKE BKIIIOYATH KapTH, 313HAHHS
Ta KOMIUTIMEHTH.

be3yMOBHMM MO3UTHUBHUM acIEKTOM 3ampornoHoBaHOi kiacudikamii B.B.
JlemenTheBa € axkmop cmpameeiyHo2o0 6naugy Ha ajpecaTta: MPSAMOTro U
OTIOCEPEIKOBAHOTO. 3ayBaXMMO, IO OyAb-SKE CHUIKYBaHHS CTPATEridHO 3a CBOEIO
CYTTIO 1 SIKIIIO METOI0 HE € MOBiMOMJICHHS 1H(MOpMaIlii, K y (paTuyHOMY MOBIIEHHI, TO
I[IJIb TAaK YM 1HAKIIE € — 1€ PETYJIOBAaHHS BIJIHOCHH, a caMe CIPSIMOBaHICTh Ha KOHTAKT
Ta CHIBIPAIIIO.

®. 'onzane3 Man30, 30kpeMa, BIIEBHEHA B TOMY, 110 «(aTHYHA KOMYHIKAIIisl MOXKE
OyTH 3arajbHUM TEPMIHOM JUIsi 0araThOX IHIIMX KOMYHIKaTUBHMX CTpaTerid, SKi,
HE3BKAIOYM HA CBOi crenu@ivyHi XapaKTepUCTUKH, YCl TOMUISAIOTh (PaTHUHICTh iX
BUKOPHUCTAHHS 3 TOYKM 30py KOHTEKCTY, CTOCYHKIB a00 CHTyalii» 1 SK NPUKIaaH
HABOJIUTh IUIITKH, KOMIUIIMEHTH, 1J10MH, TIPUBITaHHS, KapTH, PO3MOBHI Ta
CTaHIapTH30BaHi cioBocmoydenHs Tomo [Gonzalez, 2014, 113].

Otxe, (arnyHe cHinKyBaHHS HE Mae€ iH(OPMATHBHOTO HABAaHTa)XCHHS, BOHO
CIIyrye 3aco00M BCTAHOBJICHHS COITIaJbHUX 3B S3KIB Ta JOCATHEHHS KOHTAKTYy MiX
y4acCHMKaMU KOMYHIKaIlii, mornepe/pkeHHss KOHGMKTHUX cutyarliit. [1labnonHicts Ta
PUTYaJI30BaHICTh (PATUYHOTO MOBJIEHHS MOTPEOYIOTh MEBHHUX COLIAIbHO-KYJIbTYPHHX
HABUYOK, SKUX KOMYHIKaHTH HaOyBarOTh B TPOIIECI BIACHOTO COIIAJIBHOTO JOCBiNY.
KputepisiMu BHAUIEHHS pI3HOBUAIB ycCepeluHl (QaTUYHOrO >KaHPYy € UHWHHUKHU
CTPATET1YHOr0 BIUIMBY Ta MI>KOCOOHMCTICHMX BIJIHOCUH KOMYHIKaHTIB.

VY nponoHoBaHiil Po3BiJilli 3BEPHIMOCS 10 hamuynux *aHpiB CBITCHKOI Oecian 1

TUTITKApCTRA.
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2.4. CeiTcpka Oeciga i IUIITKAPCTBO SIK (paTHYHI MOBJICHHEBI KaAHPH

2.4.1. I'inep:kaHp CcBITCHKOI Oeciaun

[TpuiiaaTo BBaxkaTH, 110 cBiTchbka Oecima (Small talk) 6yna Bmepire omucana b.
ManuHOBCHKHM, SIKMI1 BAOKPEMHUB IIOCh CX0K€ HA ()aTUYHUI MOBJIEHHEBHI KaHp Y MOBI1
TyOUIBIIIB (TPUBiAIBHI PO3MOBH 017151 OaraTTs, IUTITKU, OanakaHuHa 3a poboToro). [IpoTe,
M. Jlpa3fgayckeHe JOTPUMYEThCS 1HINOI JyMKH 1 Harosonrye, o small talk sk pisHoBu
dbatuyHoro moBieHHs OyB 3adikcoBanuii me B 1751 p. B «JIucrax» nopaa Yectepa, ne
BiH BUOKPEMHB «MOHOJIOTH MaTepi, fKa JOIISIa€ JUTHHY, PO3MOBHU 3aKOXaHUX, JIETKY
OalakaHMHA 3a YallHUM CTOJIOM, MOBJICHHEBE CIUIKYBAaHHS YYAaCHHUKIB PpI3HUX
PUTyaIbHUX 3aXOJiB, BOWOBHMYMX 30ITOBHCHK, CIOPTHBHUX 3MaraHb Ta IH.
[Drazdauskiené, 2012].

O. BexOunpka onucye KiuibKa TUIIB >KaHPIB (PATUYHOTO MOBJIEHHS: pO3MO8d,
ceapxa, dcapm, ripm, noxseanvba, TMPOTe, BOHA HE BUILISLE iX Y OCOOJMBY Tpymy
[Wierzbicka, 1992, 104-108].

P. Bpayn i1 C. JIeBiHCOH BITHOCSTH CBITCHKY O€Ciy IO CTpaTeriii «IO3UTHBHOI
BBIWIMBOCTI», a1 HuHX cyTHicTh Small talk momsrae y BusiBneHHi immepecy 00
Cniepo3moeHuUKa Ta TIONIYKY chinbhux inmepecis 3 vum [Brown, Levinson, 1978].

[lepmmM cUCTEMHHUM JTOCITIIKEHHSM CBITCHKOI PO3MOBH SIK MOBJICHHEBOTO JKaHPY
NPUNHATO BBaKaTH MOHOrpadiro Himelbkoro giHreicta K. IInaiaepa. Bin nociimkyBas
small talk B cuTyamisix MOBCSAKIEHHOTO CIUJIKYBaHHS Ha Marepiayi aHTTHCHKOI Ta
aMepuKaHCbKoi MOBHM. Crnimpatounch Ha nosoxkeHHs b. Manunoscekoro, K. Inaiinep
BUJIUISE JIBI TUIIOBI KOMYHIKATHBHI CUTYyaIlli JUIsl CBITCbKO1 O€ciiiy, sIK1 BIJMOBIIAIOTh
JIBOM OCHOBHHM (YHKIIISIM JTAHOTO JKaHPY: 1) 3alOBHEHHSI KOMYHIKaTHBHOI JIAKYHH TIPH
3yCcTpivi He3HAHOMHUX a00 MaJIO3HAWOMUX JIFOJICH, 3MYIIICHUX ITepeOyBaTH pa3oM SIKHICh
yac B OJIHOMY TIPOCTOpl; 2) HaBMHUCHE 3aB'A3yBaHHsS COILIAJIbHUX KOHTAaKTIB 13
po3paxyHKOM Ha MaitOyTHI comianbHi B3aemoii. K. [lnaiinep nos'szye nepinry pyHKIito
small talk 3 peanizariero MaKCUMH BBIWJIMBOCTI Ta 3HATTSM 3arpO3H «HETaTHUBHIN 0CO01»,
a Ipyry QYHKITII0 — 3 peaizaiero MaKCUMHU JIPYKETIOOHOCTI 1 B3AEMHUM 33JI0BOJICHHSIM
«MO3UTHUBHOI 0COOMY», 11l MAaKCUMU JUKTYIOTh 1 BUOIp TEMH MOBJIEHHEBOTO >KaHPY Y

BIINOBIIHUX cHTyarllisx [Schneider, 1988].


https://www.amazon.com/Anna-Wierzbicka/e/B001IYZ6BA/ref=dp_byline_cont_book_1
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K.II. Hlnaiinep Ha3uBae (aTHUHY KOMYHIKAIIO «KOMITaHIHCHKOIO PO3MOBOIOY,
1[el TepMiH, MOXKIIMBO, TIOB’I3aHUH 3 HOTO MPUITYIIEHHSM PO Mepe0adyBaHiCTh MOBHOT
MOBEJIIHKM B TMEBHUX CHUTyallsaX. BiH TakoX BUKOPHCTOBYE TEPMIH «pPO3MOBa IIPO
NOTOAY», OCKIJIbKH BIH BUSIBUB Y CBOEMY JOCIIKEHHI, III0 IOr'0/1a € IEPEBAXKHOIO TEMOIO
JUTSL CBITCHKOT Oeciin». BiH Takok Ay’ke AeTaIbHO OMUCYE TEMU, sIKi 0OTOBOPIOIOTH JIFOIH
y paMKax CBITCHKOI Oeciu Mmij yac MoJOpOKeH; Iiel pi3HOBH] BiH Ha3BaB «Oecijia B
JI0pO31», Ky MOXHa Kiacu(ikyBaTd Ha «Oecigy B mdTi» ado «Oeciay Koo Kyjepa 3
Bo010» [Schneider, 1988, 1; 15].

Oxpim tepminy small talk, skuit Mmu OyneMo BBakaTh aHTJIOMOBHHUM CHHOHIMOM
TEPMIHYy ceimcbka Oecioa, ICHYIOTH 1 1HIINI, CyMDKHI (eHOMeHH, Taki sk casual
conversation — HedopmaiibHa, HeBUMYyIIIeHa (JierkoBaxkHa) Oecinma (Firth, 1972; Ritchie,
2011; Ventola, 1979; Maschler, Estlein, 2008; Sturtz, Sreetharan, 2006; Cook, 2012), chit
chat — 6amakanuna (Beck, 2010; Jones, 2011), sskuii Ma€e €10 3HEBaKINBE TPAKTYBaHHS.
B icmaHchKili MOBI TaK0K BUKOPUCTOBYEThCS TEpMiH CONtact conversation — «koHTakTHA
po3moBay (conversaion de contacto) [Placencia, 2005, 2007; Sternstrom, Jogensen,
2008].

Kanp cBITCbKOI O€cCili AKTUBHO BHUBYAETHCS CYYACHHUMH €BPONEHCHKUMH Ta
aMEepUKAaHCHKUMHM JTHTBiCTaMH, ski cmiBBigHOCcAT, Small talk i3 xomyHikaTHBHMMM
npunnunamu: Ilpuanunom Koomepamii T'.I1. I'paiica [Grice, 1975], Ilpunuumnom
BeiwmuBocti k. Jliva [Leech, 1983], moHATTAMHU NpPO «HMO3UTHBHY» 1 «HETaTUBHY
oco0y» I1I. bpayn ta C. JleBincona [Brown, Levinson, 1987], ¢peiimom po3moBHOTO
nianory 1. o dmana [Goffman, 1972].

SAx cnymrHo 3ayBakye B.B. JlemenTreB, Taki dhaTtuuHi XaHpH, K ipm, sHcapm,
ipoHis, poszicpawi, B SKUX METy 1 HaMmip CHUIKYBaHHS MOTPiOHO MPUXOBYBATH,
NPUITYCKAIOTh €IMHY 1IHTEPIPETALIII0 — «TOBOPIO OJJHE, MAIO Ha yBa3l 1HIIE 1 IPU LBOMY
3Hato, Mo came». CBITChKY Oecimy JIHIBICT BHU3HAUa€ SIK «CIUIKYBAaHHS HoGepxoee,
newupe» [ [lementnes, 2010, 319].

YV tunosorii MoBiieHHEBHX kaHpiB B.B. JlemeHTheBa mikaBuii 1yt Hac sxanp small
talk BigHOCHTBCS [0 TpymHM MPa3THOMOBICHHEBHX AHPIB, B SKHX MIKOCOOHMCTICHI

BIIHOCMHU HE TMOKPAUIYIOThCS 1 HE TMOTIPIIYIOThCA, a 30epiraimTbCs, a CTYIIHb
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OTIOCEPEIKOBAHOCTI € BKpail BHCOKMM. Lli kaHpu «HaiOLIbII (DaTUYHI» 3 TOTIALY
BHCJIOBJIFOBAHHS, Tepeadil i MPOYUTaHHSI KOMYHIKATUBHUX cMUCHIB [Bunokyp, 19936]:
K 1 (¢aruil 3arajioM, iX CEMaHTHUYHICTh BHUIUIMBA€E MEPEBAXHO 13 caMoro Qakrty
BUTOJIOIICHHS BUCJIOBIIFOBAHHS 1 Mal’Ke CIIUPAETHCS HA BIACHE MOBH1, TOOTO CEMIOTHYHI,
MeXaHI3MH TpaHcisuii 3HadeHb. Sk 3a3Hayae B.B. JlemeHTheB, Ha3BaHe SBHUIIE
NPU3BOJUTH IO TOTO, IO B IIMX JKaHpaX MaHy€e OCOONMBAa — HEIUTAHOBaHA — HEMpsMa
koMmyHikamis [[ementoes, 2000, 184], mo poOuTth iX HAA3BHUYANHO CKJIQJTHUM 00'€KTOM
JIHTBICTUYHOT'O JOCIIIKEHHS.

B.B. [leMeHTBhEB 3BepTae yBary Ha Ba)IIMBICTh HENpPsMOI KoMyHikaiii s small
talk, Tomy mo Oyap-sKiii CBITCHKiM Oecimi iCHye HHM3Ka BUMOT 110 ()OPMHU Ta 3MICTy
MOBJICHHSI, SIKI HE MOKHA ITHOPYBAaTU. JlOCHIIHUK BUALISE HU3KY TEM, SIKI BBAXKAIOTHCS
HEJOPEYHUMHU ISl CBITCHKOT O€ciiu (IHTUMHE JKUTTS, pO3MIp 3apOOITHOT IIJIaTH ), @ TAKOXK
Harajgye Tmpo ICHYBaHHS CyBOpuX BuUMOr 10 ¢opmMu MoBU. Bci 1mi BuMoru
OOTPYHTOBYIOTHCSI COIIaIbHUMH OOCTaBUHAMU IIOJI0 CIIOHYKaHHS CBITCHKOI Oeciau
[[dementneB, 2010]. I.I. Mopo3oBa MmAKpeCIioe, MO s TOro, mo0 HE BHHHKAJO
HE3pYYHOI'0 MOBYAHHS, CIIBOECITHUKHN 3MYIIECH] 3BEPTATUCS JI0 MPUGIANbHUX TEM, HE
3a4UIayyd rocTpux. JOCHIAHUI BHUOKPEMIIIOE CHPUSATIMBI TEMU CBITCHKOI Oeciau
BIKTOPIaHCHKUX YacCiB, SIKl € aKTyaJIbHUMU 1 B TEMEPIIIHIN Yac: «CBITChbKE MPOBEIACHHS
qacy, 3/10pOB’sl, TPOTYJISTHKY / TIOJIOPOKI, IPUPOJIa, MUCTEIITBO, MTOBE/IIHKA OTOUYIOYHUX,
XKa, IpeIMeTH MmooyTy, PEJIiris, O, a TAKOX MOT0/1a, SKa, SIK 3a3Ha4a€ JOCTITHUIL €
«KJIACHYHOIO» TEMOIO ISl CBITCHKOTO CIIKyBaHHs [Mopo3zosa, 2019, 14].

[.A. CrepHiH BU3Ha4ae CBITCbKY O€Ciy sIK B3aEMHO ITPUEMHY PO3MOBY Ha 3arajibHi
TEMH, sIKa Hi 70 40T0 (OPMAITBHO HE 3000B'3y€, OCHOBHA META SIKOi — Hposecmu uac i3
CRIGPO3MOBHUKOM, 3ATTUIIIAIOYKCH 3 HUM y BepOabHoMy KoHTakTi [CTepHuH, 1996, 3].

M.B. KyiikoBa Harosolnye, 10 OCHOBHOIO METOIO CBITCHKOI O€CiIN € CTBOPEHHS
nO3UMUBHOT eMOUiliHOT moHanbHOCmI «0e3 TOPKaHHA OCOOMCTICHUX c(hep MOBIIIBY 1
HAIOJIATAE, 110 1€ A€ MOXKIIMBICTh CHIBOECITHUKAM «3a MPUEMHOIO, MAJIO3HAYYIIOIO
OeciIor0 rapHO IPOBECTH Yac y eBHOMY ToBapucTBi» [JKylikosa, 2020, 48].

Jlo KJII0OYOBHX YKAHPOTBIPHUX PHUC CBITCHKOI O€CIIM, OKPIM BHCOKOI'O PIBHS

CTaHAapTU3allii, *XOPCTKOr0 TEMAaTHYHOro J000py Ta JOTPUMAHHS E€TUYHMX HOPM
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comianbHOoi B3aemoii, M.M. JKOBHIp CIIyIIIHO YHAJIEI)KHIOE TAKOXK €JIEMEHTHU 3MACAHHA 1
KOHYepmHoi O0CHO6U, TIONUIOTIYHICTh, MyONiYHICTh Ta OOIMIHHICTE CcHUTyaril
crinkyBanss [JKosrip, 2016, 56].

Kornitusictu posrisinarots Small talk sk komyHikaTuBHUI Ta TIHTBOKYJIBTYPHHIA
¢bpeiim. Tak, wHanpukian, I'. Ilpexep mopiBaioe ¢peitm small talk y cminkysanmi
aMEepUKAaHCHKHX 1 AMOHChKUX Oi3HecMeniB [Schroder, 2000, 31].

I.I. Mopo3oBa 3BepHYyIacs 10 ICTOPUYHOTO aCIEKTY CBITChKO1 Oeciau. JlocmiJHuIsA
3a3Havae, M0 y BIKTOP1aHCHKY €MOXY CBITChKa Oecia Bi0yBajacs He TUIbKH B CajloHAaX,
a 1 TakoX B TpuBaTHii cdepi cim’i, ae npu npomy cTpykTypHi eaementu sSmall talk
(3aci0, cmoci0 CIHITKYBaHHS 1 aipeCcaHT) 3aJIUITINCS He3MiHHUMH [Mopo3osa, 2019,
14]. HocnigHuis TOBOIWTH, IO CBITChbKa Oecija MOXKEe XapaKTepH3yBaTHCS TaKUMHU
pucamu, sIK pedepeHiiaibHa HEMOBHOLIHHICTh, 1H(OpMaTuBHA O€33MICTOBHICTD,
HEIIUPICTh, TpHUBiaIbHICTH TeM [Mopo3osa, 2019, 14].

VY cBoro uepry, M. M. TlontoKUH yTOUYHIOE, 1110 CBITCHKE CIUIKYBAaHHS BKJIIOYAE
3HAKOBI TIOBIJJOMJICHHSI, 110 BUKOHYIOTh (haTUYHI Ta METaMOBHI (QYHKIIi, (popMyroun
BigHOCHHHU MiX JroapMu [[Tomosxun, 2002, 56].

Hanpukiami 90-x — 2000-ti pp. dopMyeTbes COIIOMIHTBICTUYHMNA MiAXiA 10
BHUBUYEHHA CBITCHKOI Oecimu. CoOIOMIHIBICTIB IIKABIISATh, HE CTUILKH MOBHI IMOKa3HUKHU
YKaHPY, CKUTBKM KOMYHIKaTUBHA CHTYaIlis Ta ¢)EKTHBHICTh BUKOPHCTAHHS. BU3HAETHCS
YMOBHICTh MapKepiB Ta KOPJIOHIB CBITCHKOI O€Ciiy, PO3IMIUPIOIOTHCS YSIBICHHS TPO
moxuBi ynkiii small talk (K. Chilton, 2014; J. Coupland, 2000; P. Drew, 2014; J.
Holmes, 2003; K. Fox, 2005; M. McCarthy, 2003; K. Tracy, 2014).

CoriomArBicTy 0a4aTh OCHOBHE MPU3HAYCHHS CBITCHKOI Oeciay y 3a0e3mnedeHHi
COILIIaJIbHUX 3B'A3KIB, MibXKOCOOUCTICHUX BimHOCHH. Tak, . Xonmc gocaimkye small talk
3 OISy HAOymmsa J100UHOI0 COUianbHO20 cmamycy Yy Kojiektusi. [IpumiTHO, 110
Jq0aM 3 po3ymMoBUMH BinxwieHHsMH («workers with an intellectual disability»)
npakTHuHO He ycBimommoroTh Gynkiii sSmall talk: Bonu abo B3arajii He BCTymamTh y
small talk, a6o moumnarote small talk HeagekBaTHO cuTyamii (HAIPHUKIAM, ITiJI Yac
BUKOHAHHSI 3aBJIaHHS, 110 MOTpeOye 30CEpe/KEHOT yBaru). Y pe3yibTaTi Taki JIOAU

BAXKKO aJalTYyIOThCS B poOOYOMY KOJEKTHBI HE3BaXKalOuM Ha T€, 110 MAIOTh JOCTaTHI
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npodeciitni HaBuuku [Holmes, 2003].

JIx. Xonme Buainse nsa turmm Small talk: 1) puryamizoBanuii (3a3Buuaii Ha
NOYaTKy poOOYOro AHS AK MPOJOBXKEHHS (opMyIs BiTaHHA); 2) cowianbHui («social
talk») (y mepepBax mnpoTsroM poOodoro mAHs) - Iie OLIbII 1HIUBIAYyaJli30BaHUM,
KOHKPETHUU 1 PO3rOPHYTHH 3a TEMAaTHUKOIO THUIl PO3MOBH, IO BKIIOYAE EJIEMEHTH
niTkapcerBa, 0anakannau [Holmes, 2000].

Ha nymky K. ®okc, BapianTamu small talk e o6pa3ni Ha3su: pozmosa npo nozooy
(weather-talk) ta pozmosa-noznaoancysannsa (grooming-talk), mo Bkitoyae Taki JxaHpH,
sk gossip, bonding-talk, pub-talk. Boun maroTh cremianbHi TeMaTH4HI, Te€HICPHI,
CTWJIICTHYHI, KOHCUTYaTHBHI BJIACTUBOCTI. AHTJINCHKA Oecia Mpo MOTrojay, Ha JyMKY
nocaiaamii, € Qopmoro grooming talk — mroaCHKOro eKBiBalieHTa «COIIAJbHOTO
TIOTJIaPKYBAaHHSI, KOJIU JIFOIA TOAMHAME JOTIISAAI0Th 33 «BOBHOIO» OJIMH OJTHOTO, HaBITh
KOJIM BOHU 17I€aIbHO YHCTI, MIATPUMYIOUH TaKUM YMHOM colliayibHUH 3B's130K [Fox, 2005,
11].

[Tommpena mymka mpo Te, M0 aHTIININl BECh 9ac TOBOPSTH MPO TMOTOAY, IO IIe
HalllOHAJIbHA OJIepKUMICTh a00 Hap'siznmuBa 1i7es, aine K. @Dokc BBaxkae 11
nepeOUTbIIEHHSIM 1 BAOKPEMITIOE TPH KOHKPETHI CUTYallli, B SIKUX JOPEYHO FTOBOPUTH PO
noroxy. beciga mpo moroay, Ha TyMKY IOCHIIHHII, BUKOPUCTOBYEThCS: 1) SIK TpocTe
npuBiTaHHs, 2) K iCe-breaker — 3aci6 po3cialieHHs MOBIIIB Ha MMOYATKY CIUIKYBaHHS,
SKUW TepeBOauTh Oecimy B 1HIIE pycino, 3) SK TOPSITYHOK, 3alOBHIOBaY abo
NEPEKITIOYEHHS, KOJIM PO3MOBa Ha 1HII TEMHU HE BJajiacs 1 BHHUKAE HE3pYyYHE MOBYAHHS
[Fox, 2005, 12].

Bubip TemMu moromu siKk yHIBepcadbHOI OOYMOBJICHHUH, MO-TIEpIIE, TUM, IO IIE
HAHOLIBIT HEUTPATLHUN TPEIMET JIJIS 3aB's3yBaHHS COIiaJbHUX KOHTAKTIB, OT)KE, BOHA
JIOTIOMAara€ yHUKHYTH COIIiaTbHOTO AUCKOMMOPTY, MO-ApYyTe, e TOW MPEaMET, KN
aHTJINII BBAXKAlOTh 3HAYHOIO YACTUHOIO CBOTO IMOBCSIKIAEHHOTO XHUTTS. [loroma, sk
ctBepmkye K. @okc, — eauHa Oe3nevyHa Tema I aHTJINLIB, perTa TeM, 3aJIeKHO Bl
CUTYaIlil, MOTEHIIMHO 3/IaTHI MOPYIIUTH aBTOHOMIIO ocobucTocTi. [TomiOH1 periku mpo
MOTO/Ty BUKOHYIOTh (DYHKITI}O MPUBITAHHS, BUTICHI0UW Tpaauiliiiai 'How do you do?' ta

'How are you?'; BOHM NPUMHSTHI SIK Y pO3MOBI 31 3HAOMUMH, 1 3 HE3HAHOMUMU JIFOJIbMH,
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Tak 1 y HedopMaJabHHUX, 1 JUIOBUX 1 POOOYMX KOHTaKTax. J{OCHiTHUIA CHpaBeIIHBO
BKa3ye Ha HEMPSIMUIN XapaKTep TaKUX BUCIIOBIOBaHb: ¢pa3a Nice day, isn't it? ' o3Hauae
'I'd like to talk to you — would you talk to me?' [Fox, 2005, 26].

[MpaBunamu, mo girote y weather-talk, K. ®okc Ha3uBae 3anuraibHy iHTOHAIIIIO
IHIIATBHOT PEIUIIKK K 3HAK 3alpoIleHHs 0 PO3MOBH 1 O0OB'S3KOBY 3roay 3 OOKy
cniBpo3MoBHUKa. He3roza € cepiio3HUM MOPYIICHHSIM €TUKETY, OCKUIbKU (PaKTUYHO 1€
O3Hayae, M0 JIIOJUHA BIJAMOBISETHCS BCTYNATH Y CHUIKYBaHHS, TaKUM YHHOM
CTBOPIOETHLCS MOYYTTS comianbHoro auckomdopry [Fox, 2005, 29].

Jlo THMOBUX CcHTyalii, y SKUX BHUIPABJAHO 3aCTOCYBaHHS >KaHPY CBITCHKOI
PO3MOBH, BITHOCATH TPATULINHY €TUKETHY CUTYaLII0 3HAUOMCMBEA Ma npeocmasieHHs
He3HailoMux oci0. BueHi 3a3HayaroTh, M0 CUTYyallli BCTYy B MOBJICHHEBUN KOHTAaKT 1
CTBOpPEHHS TOHAJLHOCTI B3a€MHOI TIOBAru yTBOPIOIOTHCS HU3KOIO MOBJICHHEBHX KPOKIB,
cepeln SKUX HaWOUIbII YAaCTOTHUMHM JIAHITIOKKAMHM € TakKi: MepIIMi KpOK — BITAHHSA,
JOpYrUil — MpEACTABICHHS, TPETId — MOIH(GOpPMYBaHHSA MpPO CTaH CIpaB, 3J0POB'A,
YEeTBEPTUH — KOMIUTIMEHT. J{0 MOKIIMBUX CHUTYyaIliil BCTYIy y CBITCbKY O€cily BIIHOCHUTD
TaKOK cUTYyaIliro ouikyBauus [Laver, 1981; Schneider, 1988; Ventola, 1979].

Ponb  KOMYHIKAaTUBHOTO  CTUMYJISITOpAa BHUKOHYIOTh  PI3HI  «COLIAJbHI»,
KopriopaTuBHi 3axonu. Ilin wac 6ideidyeanna ceimcveKux npuilomie TPUWHITO
CIIUIKYBaTHCS 3 BEJMKOK KUIBKICTIO JIOJCH, SIK MpaBuiio, He3Haomux (mingling —
3mimane crikyBanHs). [lla6monni ¢ppa3u tumy: So, how do you know Justin?; Have you
tried the cabbage rolls that Sandy made?; Are you enjoying yourself?; Pretty nice place,
huh? - He 3000B'13y10Th 10 TPOAOBXKEHHS Po3MOBH [Lewis, 1995].

[TpuBomoM miist 0OMiHY KimbKOMa (pa3aMu, SKi MOXYTh MEPEPOCTH B IIKaBE
00rOBOpPEHHS Ti€l UM 1HIIOI TEMH, MOXKe OYTH 8unaoxkosa 3ycmpiy 3HauoMux Ha BYJIUI,
B T€ATpi, My3€i, KIHO Ta IHIIUX IPOMAJICHKUX MICIISX.

Curyalrisi 1UJIOBOTO CIUJIKYBaHHS TaKOXK HE OOXOJHUTHCS 0€3 €JIEMEHTIB CBITCHKOT
oecimu. Hapasi Oaratbma 3apyODKHUMH JOCIHIJIHUKAMH BHU3HAETHCS BAXKIIUBICTH
BKJIFOUECHHS MPUHLIMIIB 1 TEM, XapaKTEPHUX ISl CBITCHKOI PO3MOBH, Y MPOLEC IIJIOBOI
komyHikaiiii [Lampton, 2005; Fine, 2002; Roane, 1988]. [limoBuii mapTHep, SAKHIi

pO3MOYMHAE TeMYy OOTrOBOpEHHsS 0€3 MOIepeHbOI «3arajbHOi» PO3MOBH (common
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conversation), Moke OyTH HEaAeKBATHO pO3LIHEHHUU CIiBpo3MOBHUKOM [Lampton,
2005].

Ha nymky M. JIbtoic, sika onucye npaBuiia BEJEHHS CBITCHKOI O€Ciid B yMOBax
«COIlIAJIBHOTO CHUIKYBaHHs» (Mingling), TOIiIbHIUM YacoMm, IO BiJIBOJUTHCS HAa OJHOTO
napTHepa 3 KOMyHikailii, BBakaeThcs 8-10 xpunun [Lewis, 1995].

[Ilo10 TOMOTEHHOCT1 CBITCHKOI Oeciii BiJIOMO, IO BOHA MOXE BHUCTYIATHU SIK
CaMOCTITHUN MOBJICHHEBUH kaHp. B maHoMy BuUIIagKy BOHA Mae BCi O3HAKHU KaHDY,
cepell SIKUX MOXYTh OyTH Tako>K Ha3BaHI 130JIbOBAHICTh 1 CAMOJOCTATHICTh. 3 1HIIOTO
Ooky, emementu >xaHpy Small-talk moxyTe OyTu opraHiuHO BIUIETEHI B 3arajibHy
CTPYKTYPY PO3MOBH, Y CBOIO YEpry, sIK OKPEMUX «BCTYITHUX» €JIEMEHTIB, 3 00MEXCHIUM
oOcsroM Bupa3y. «BCTymHi» eleMEeHTH B TaKMX BHUMAJKaX 4YacTO MEXYITh 3
MOBJICHHEBO-€TUKETHUMHU (OpMyJIamMH, 1 GaKTUYHO € iX TPOJOHTOBAHUMH CUTYaTHBHO
obymoBnenumu anaimoramu [Holmes, 2000].

TakuM YMHOM, CBITChKAa Oe€cijla € €THKETHO JETEPMIHOBAHOIO PO3MOBOIO 3
KOPCTKOIO  COIIAIbHO-KYJIBTYPHOIO ~ PETJIAMEHTAIlI€I0 TEMAaTHYHOTO pemnepryapy,

IOJIOBHOIO METO1 IKO1 € BCTAHOBJICHHS Ta PO3BUTOK COIIiaJ'IBHOI‘O KOHTAKTY.

2.4.2. Kanp njiTkapcTBa

Jtomu HEe MOXYTh KUTH 0e3 IuNTOK. Maifke BCl IIIITKYIOTh 200 KOJU-HEOY.b
IUTITKYBaJIM PO KOTOCh a00 Ha SKICh ITiKaBi TeMH. biibIne Toro, sk BBaxkae C. benke, Bin
ITITOK HeMOXuBo 3axuctutucs [Behnke, 2007]. Onnak, 6arato Jrojeli BBaKarOTh
IUTITKA HETaTUBHUM SIBUILIEM, SIKE IOTaHO BIUIMBAE HA X KUTTA. 3 IaBHIX 4aciB IUTITKAapIB
Kapaju 3a IXHI YyTKW 1 HaBITh MO3HAYAIH SIKUMUCh 3HAKAMH YU 1HIIMMH MPEIMETAMHU,
1100 ycCi 3HaJy, 110 BOHU MOMTUPIOIOTH TUTITKU. Hanpukiaa, B AHTIIIT Taki JIFO 1 TOBUHHI
OyJIM HOCUTH Ha TOJIOB1 BEJIMKI 3a113H1 MAaCKH, iK1 Oy 3p00JieH1 AJist TOro, o0 i JH01
HE BIJIKpMBATH POTa 1 HE BAaBajucs 10 MIiToK. ChOTOJHI CUTYyaIlisl 1HIIA, 1 IJIITKAPiB
HIXTO HE MapKYye€ SIK TaKuX. TWUM HE MEHIII, OUIBIIICTD JIFOJIeH X HE JIOOUTh — HIXTO HE
xoue OyTH TpeaMETOM OOTOBOPEHHSI I1HIIMX 1HAMBIMIB, OCOOJIMBO SIKIIO Taki
00roBOpeHHS € HenpapauBUM HakjenoM [Alshehre, 2017].

400 poxkiB Tomy /1. JlonH ckazaB: «Ko/iHa JIIOAMHA HE € CAMOCTIHHHUM OCTPOBOM)
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— JIFOI TTOTPiOHI O1HE OMHOMY. SIK BBAXKAIOTH JIi 3 KOJIETaMH, «0e3 1HIUX JIF0/Iel PiBEHb
HAIIMX 3HAHb 1 JIOCATHEHb OOMEXYEThCA HAIIUM BJIACHUM JOCBIAOM 1 3/1I0HOCTSIMHU.
OOMIH 3HaHHSIMHU BKJIIOYae I1HQPOpMaI0 OAUH Npo oaHoro. ToOTo, MO0 BecTH
NIEPErOBOPH B HAIIOMY OaraToJOAHOMY CBITI, MU MOBHHHI MPaBUJIBHO PO3YMITH Ta
nependavyaTH il 1HIIKX, 1110, Y CBOIO Yepry, BUMArae TOYHOT0, aKTyaJIbHOT'O 3HAHHS PO
HUX; 1 OCKUIbKU Tak 0araTo couiajibHOT aKTUBHOCTI B1I0YBa€ThCA 3a HAIIOI BiJICYTHOCTI,
nepeaayda Iiei coriaabHoi iHpopMarii € HeoOximHOo0. [(ilicHO, HaBITh O3 MmependaueHHS
colfiaJbHa KOMYHIKAIlSl MOXKE 3aro4aTKyBaTH 3acO0M CYCHIIbCTBA JIJII MOHITOPHUHTY,
HABYAHHS, PETYyJIFOBAHHS Ta 00OMEKEHHS IIK1IJIMBUX HACIIIKIB HEMPABUIbHOI TOBEIIHKU
Ta collalIbHOI B3aemoii» [Lee et al., 2022].

SAx Bkazytorh JIk. JIi 3 Kojmeramu, NpuOIU3HO JBI TPETUHHU HIOJIEHHUX PO3MOB
NOB’513aH1 3 OOMIHOM COLIaJbHOIK 1H(OpPMAIlIE0, NPUYOMY OUIBIIICTh TAKMX BUIBHHUX
PO3MOB TIPO JIFOJIEH, SIK1 HE IPUCYTHI MM 9ac po3MoBU. Komu My MOBIOMIISIEMO 1HIIUM
(TOOTO BiANPABHUK — OJIEPKYBauy) MpO BIACYTHIO JIFOJUHY, MU HA3UBAEMO 1€ IUTITKaAMHU.
BBaxkaeTbcs, Mo IUTITKK — I1¢ TPHBIallbHA, TaK 3BaHa «OallakaHWHA 3 YKOBTOI IIPECH»,
CylllJIbHAa po3Bara a0o OajakaHWHA 31 3JIMM HaMipoM (HampHKiIaj, MOTaHl BIATYKH MPO
KOHKYpeHTIB). KpiM TOro, miiTKM 4acTo BBa)KA€TbCA HEO0AXaHOIO MOBEAIHKOIO, sKa
MOPYIIYE HOPMHU CONIJIAPHOCTI Yepe3 «pO3MOBH 3a CIHMHOKY» 3aMICTh MPSIMOI
koH(pponTarii [Lee et al., 2022].

BianoBigHo 10 M'STHYICHHOT THIOJOTIT MOBJICHHEBHX >KaHPIB, 3aCHOBAHOI Ha
UJNIOKYTUBHOMY KPHUTEpIi, 0 MPa3THOMOBICHHEBUX KAHPIB BITHOCITH TAKOX MIiMKU
[ApyTrOHOBa, 1992].

Mu OynmeMo BXKMBAaTH TEPMiH maimku SK 3aiKCOBaHY y JUCKYypCl a0O TEKCTi
OJIMHUITI0 MOBJICHHS, SIK BHCIIOBIIOBaHHS, a MIIMKAPCMEO — SK MOBJICHHEBHH JKaHD
NPOAYKYBaHHS TUTITOK, SIK IIPOIIEC.

[lnitku (cyou, nepecyou, uymku, chitchat, gossiping) — e BHCIOBIIOBaHHS Y
TUIIOBUX CUTYallisIX MTOOYTOBOTO, MOBCIKAEHHOTO CIUIKYBaHHS, 1[0 XapaKTEPU3y€EIOTHCS
HEOPIUIHHUM XapaKTEpOM CHUIKYBaHHS, IOBIPIMBICTIO, €MOLINAHICTIO, THTEPECOM J10
chepu ocobuctux B3aemuH. 3rimHo 3 JIk. Kymmangom ta A. SBOpcki, «IUTITKH

A03BOJIAIOThL YHaCHUKAM o6r0130p}013aT1/1 ACIICKTH YJICHCTBA B rpyni, a TaKOXX BKIIFOUCHHAA
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Ta BUKIIOUCHHS 1HIIMX, BUPOOJISIOUM CIiIbHI IiHHOCT» [Jaworsky, Coupland 2005,
668], a P. Hanim BBa)kae, 1110 TUTITKH € «3aKJIMKOM MOBIPUTH B aKTyalibHI TeMH a00 icTOPil,
110 PO3IMOBCIOUKYIOThCS 0e3 odiriitHoro miaTBepKxeHHs» [ Knapp, 2004, 22].

Jix. Kymmann BIAHOCHUTH IUNITKM A0 PYTUHHUX Oecill, Kl BIH HPOTHUCTABIIAE
putyanbHuM OecizaM. PyTuHa, TOOTO 3aBefieHUi nopsAnoK (routine), Ha HOTO JAYMKY, €
OUIbII 3araJibHUM TEPMIHOM: OYJlb-fKa MOBTOPIOBAHA IISUIBHICTh € PYyTHHOW. Purtyan
(ritual), sIKUW TEX MO CYTI € 3aBEICHHUM MOPSAKOM, Ha BIAMIHY BiJ pyTuHH, HaOyBae
cnenu@iuHOrO  COLIOKYJIBTYpPHOTO  3HauyeHHs. ToMy  4YMMano  CTPYKTYpPHHX,
pedepeHIIHUX 1 CTHIIICTUYHUX OCOOJIMBOCTEM CBITCHKOI O€Ciiv € pyTUHHUMU (3BUYalHI
PO3MOBH, PO3MOBH IIPO TIOrOAy), ajieé BOHHM HE OOOB’SI3KOBO HAAICHI KYJIBTYPHUM
3Ha4YeHHAM sk putyanu. [Ipu npomy, Kyrnan 3a3Hadae, 1o aesKi mojii CBITChbKOi 0eciiu
MOXYTh OyTH KYJbTYpPHO 1I€HTU(PIKOBAaHUMH, 1 K MPUKIAM 3rajy€e IUIITKH, YYaCHUKU
SKUX 00MparoThes ayxe perenabHo [Coupland, 2000, 58-59].

. Enep ta [Ix. JI. EHKe BU3HAYAIOTh IUIITKH SIK «OLIIHHY PO3MOBY IPO JIIOJIUHY,
ska BincytHs» [Eder, Enke, 1991], a M. Hyn ta P. JlenOpimxk — sik «miporiec Heo(iriiHOTO
nepefavi IiHHICHOT 1H(opMali Tpo 4YJeHIB COIliadbHOTO cepenoBuia» [Noon,
Delbridge, 1993].

Ha nymky K. ®okc, mmiTku — 11e He TpuBiaJlbHa po3Bara: BOHHM Ba)JIMB1 JUIs
COLIIAJIBHOTO, TICUXOJIOTTYHOTO Ta HABITh (Pi3uyHOro Osaronoayyys JroauHu. «llmiTku —
IIe JIOJCHKUA E€KBIBAJICHT «COIIaJbHOTO AOTJISIAY» CEpell MPUMATIB, SIKUWA CTUMYIIOE
BUpOOJNIEHHSI eHI0p(]iHIB, 3HIMAE CTPEC 1 3MIIHIOE IMyHHY cUCTeMy. JIBI TpEeTHHU BCIX
JFOJICBKUX PO3MOB — II€ TUTITKH, TOMY IO IEeH «BEepOATbHUN JOTIISI» € BOKIUBHM JIJIS
HAIIIOTO COIIaIBbHOT0, TICUXOJIOTTYHOTO Ta (hi3udHOTO ONaromomyads» [Fox, 2001].

VY nocmimkenHi P. JlaBepTi TUNTKM BU3HAYAIOTHCS SIK YCHA KOMYHIKAIllsS PO
OpUBATHI Ta IHTUMHI JIeTaldl XapakTepy Ta MOBEAIHKUA MEBHUX OCIO 1 0OMEXYIOThCS
HEBETUKUMH JIOKAIBHUMH TpyMNamMH, YJIEHU SKUX 3HAXOJATHCS B OCOOMCTICHUX
KOHTaKTax Ta crocyHkax. 3a P. JlaBepTi, IJIiTKu — 11¢ HE 000B’A3KOBO HENEpeBipeHi abo
HEJIOCTOBIpHI moBiomiieHHs. Cama JI0JJMHa, a HE CUTYyallisl, € BaXJIHUBOK B IUIITKAX
[Laverty, 1974, 32-33].

®.C. CenoB po3misiiac IUNTKA SIK OJTHY 3 TaKTUK OajakaHWHU, 110 CTAHOBUTH
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«TUIbKU YacTUHY (IPUTOMY HE HAW3HAUYHINIY) I[LOTO >KAaHPOBOro yTBOpeHHs» [Cemos,
1999, 21]. Ha nymky niHTBICTA, TUTITKA — OJIMH 13 EPHUX CyOKaHpiB OalakaHUHHU, SIK 1
BCI KaHpPU MOBCSIKIECHHOTO CIIJIKyBaHHS, PO3TAIIOBYETHCS «B MPOCTOPi, KOOPAMHATH
SKOT0 CKJIaJaroTh 1H(opMaTHKa Ta (aTuka» [TaMm camo].

[Tommpena nymka mpo Te, IO TUIITKH MalOTh HEAOCTOBIPHUN XapakTep, BOHH
pO3paxoBaHi Ha MEBHY ayJUTOPIO Ta 3a3HAIOTh 3MiH 3aJI€KHO BiJ] TOTO, XTO MOIIHUPIOE
IUTITKH 200 MOBIIA, KU iX omuproe [Arapymkis et. all, 2019, 28]. [TniTkn BU3HAYAIOTH
SK «TOBIJIOMJICHHS, SIK€ BUXOJUTH BiJ OJIHIET a00 Oiible ocid, mpo JAesKi mojii, 1o He
MarTh OQIMIAHOTO MIATBEPIKEHHS, YCHO 1 MEpEeJaeThcs B Maci JIIOACH BiJl OJHIET
JIIOJIUHY 10 1HIIOI» [TaM camo, 24].

P. Bittek Ta P. Binepc naioTh Take BUSHAUECHHS TUTITKU SIK «HaJaHHA 1H(GOopMarlii
oJHi€ex0 ocoboro (ego) iHmii ocobi (alter) mpo BimcyTHIO TpeTio 0coOy (tertius)» [Wittek,
Wielers 1998, 189].

Ha nymky P. JlanOapa, muniTkyBaTH 03Ha4a€e MoraHo rOBOPUTH MPO CBOIX OJUKHIX,
3aBakaTu Oe3nepeliiHOMY (PYHKIIOHYBaHHIO COLIaIbHUX CTOCYHKIB, MIJPUBATH CaMy
CTPYKTYpY cycnuibcTBa. [ICMXOMIHTBICT BBaXKAE, MO TUTITKU — 1€ T€, 1110 B3araji poOuTh
MO>KJIMBHUM JIIOJICBKE CYCHUIBCTBO, SIKUM MM MOro 3HaeMo. BiH cTBepKye, 10 MOBa BiJ
caMoro IoYaTKy ii €BOJIIOII po3BHBAjacs SK MEXaHi3M sl 00’ €THAHHS BEIUKHX
COLIIAJIbHUX TPYI, OCKUIbKK BOHA JI03BOJIsiE KOMYHIKaHTaM OOMIHIOBAaTHCS 1HGOpPMAIIIEIO
PO CTaH HAIUX colliabHUX 3B s3KiB [ Dunbar, 2004, 100]. Bce, mo HeoOXiaHO i 9ac
IUTITKApCTBa - 1€ TepeAaTH MOBIJIOMIIEHHS MPO colialibHy cuMIariio («S BBaxkaro
BKJIMBILIUM CTOSITU TYT 1 PO3MOBIISITH 3 BAMU, HIK OyTH TaM 3 [... OyJb-KUM THIIUM |»)
[Dunbar, 2004, 102].

P.®. baymaiictep Ta HOro KOJerd MiJAKPECTIOTh, 1O 00 €KTOM IUITOK, SK
NPaBHUJIO, € 3HAHOMMIA, a He 3HaMeHHUTICTh [Baumeister et al., 2007]. TlniTku po cBoE
coliaJibHEe KOJO HaAaroTh Ounblie iHQopMallii mpo coliaibHI HOPMHU, HIK TUNITKH PO
3HAMEHUTOCTEH, TOAl SK IUIITKH MPO 3HAMEHUTOCTEH, MOXKJIMBO, BUKOHYIOTH OLIbIIE
po3BaxkanpHy (yHkmiro [Robbins, Karan, 2020, 193].

[I7iTKM MOPOMKYIOTh IUNITKU. PenumieHT TUNTOK Moke OyTH 3aJ0BOJICHUH,

BIJTUyBaTH cebe 0cOOIMBUM a00 MOXKE MPOCTO MOOaXKaTH, OO aBTOP IJIITKU MPUITUHUB
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rosoputu [Behnke, 2007]. HaykoBmi Bu3HauUal0Th, MO y IUIITKaX iCHY€E HaOIp acexcis,
KOXEH 3 SKUX Ma€ MEeBHY MPUBATHY 1H(POPMAIIil0, sIKa Ha3UBAEThCSA CeKpemoM areHca.
Toil areHc, Kuii 3Ha€ CEKPETH KOXKHOT'O areHca, Ha3uBa€ThCs ekcnepmom. MeTa areHciB
— 00OMiHIOBaTHCS 1H()OPMALIEIO TAKUM YUHOM, 11100 yC1 BOHU CTaJIM €KCIIepTaMu, 1 poOOUTH
ne Sk MoxHa edektuBHime. s MOCATHEHHS Ii€l METHM areHCH CIUIKYIOThCS 3a
JIOTIOMOT OO B3a€MO/II1 «TeT-a-TeT»: uepe3 TeaeoHH1 A3BIHKHM ab0 Bi3uTU. Baxkinpo, 110
KOJIM ar€HCH CIUIKYIOTHCS, BOHU MEPealoTh HE JINIIE CBil BIACHUN CEKPET, a i yci 1HIIT
CEKpeTH, Mpo sIKI BOHU nAi3Hamucs. OTxke, SKIO MiJl 4ac MEepHIoro BI3UTYy areHc A
MOBIJOMHUB areHToBl B cBili cekper, To mia yac HacTymHoro Bizuty Mik B ta C, B
noBiioMItsie C cekpet sk A, Tak i B [Ditmarsch et al., 2020].

P.A. JlaBepTi mpomnoHye kiacudikailito MOBI[IB BIIMOBIAHO 70 iX y4acTi B rpyri.
OcoOu, Kl BUTaaylOTh Ta MOIIMPIOIOTH IUNTKH, CKIAAAlOTh A0po rpynu. Ocobu, siKi
MOIIUPIOIOTh TUTITKH, Ta OCOOM, SKUM IUTITKA TOBIJIOMIIIOIOTh, € NPOMINCHOIO JIAHKOIO
rpynu. OcoOu, $iKi HE NOIIMPIOIOTh IUNTKU 1 SIKAM IUNTKA HE TOBIJOMIIIOIOTH,
3HAXOAAThCS Ha nepugepii rpynu [Laverty, 1974, 29].

BueHi, siki 3aiiMarOThCs BUSHAUYCHHSIM ILJTITOK, TAKOXK 30CEPEIKYIOTHCS Ha OLIIHHIH
CKJIQJIOBIH TUTITOK, KA BIAPI3HAE iX BIJ IHIIMX (HopM HEPOPMATIbHOT OalaKaHUHMU.

M.JI. PoGinc ta A. Kapan BH3HA4aIOTh TUIITKUA SIK COIllajbHY Ta HEUTpalbHO-
BaJIEHTHY iH(OpMaIlio Npo 3HAHOMUX. IX T0poOOK CBiTUMTH PO Te, IO CEPe]l OLIHHUX
IUTITOK HeraTUBHI O1IBIN MOIIMPEHi, HiXXK mo3uTuBHI [Robbins, Karan, 2020, 192].

UucieHHl pO3BIIKM BKa3ylOTh Ha Te, IO IUNITKYBaTH HE € OJaropoJHUM,
COIIaJIbHO-3HAYYIIUM BYMHKOM 1 IO IUIITKA MOXYTh MaTH 3TyOH1 HACHIIKHU IS
MOYYTTIB 1 WICHIB TPYNH 1 IXHBOTO BIHOIICHHS. BueHi JOBOIATH, MO TUIITKH MOXYTh
OyTH BHKOPHCTaHI JIJI1 €rOICTHYHOTO ITiIBHIICHHS CBOTO CTaTyCy, 3aBJA0YM IITKOJH
penyTalli CylnepHUKIB, HAMPUKIIAJ, KOJH JIIOJUHA TUIUThCS iH(OpMalli€lo, sika POOUTH
CyIepHHKa MEHIII OakaHMM y 3MaranHi 3a nmaptHepis [Wilson et al., 2000; Foster, 2004;
Dores Cruz et al., 2019]. Hanpukinaz, /. Bincon ta C. @ocTep Ta BU3HAYAIOTh ILTITKH K
iH(pOpMaIliI0 OIIHHOTO XapakTepy Ipo BIACYTHIX TPETiX 0Ci0, AKOK OOMIHIOIOTHCS Y
HeopMasbHiil 00CTaHOBII, 1 SIKa BBAXKAETHCS TaHEOHOIO 1 3aCYKYEThCS SIK OPYIIICHHS

HOpM Maibke B ycix kynbrypax [Wilson et al., 2000; Foster, 2004].
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Kpim Toro, sik 3a3nauators T.J[. opec Kpy3 3 koneramu, IUIITKapCcTBO B
peanbHOMY OpraHi3aliifHOMy KOHTEKCTI MOKYTh MaTH 3TyOH1 HACIIKU SIK JUTsI TPYII, TaK
1 1711 OKpEMUX WIEHIB IpyIl. 30KkpeMa, OyJI0 BUSBJIEHO, IO IUIITKU B IPpyIax MOB’si3aHl 31
3HI)KEHHSIM JIOBIPY BCEPEMHI KOMaHIM, MCUXOJOTIYHOI O€3MEeKU Ta >KUTTE3NATHOCTI,
MOCWJICHHSIM HETaTUBHUX YCBIJOMIJIIOBAHUX €MOIlIHA, TaKUX SK CTpax, 3HIKCHHIM
npane3aaTHOCT1, 3HIKEHHSIM OpraHizaiiiHoi rpoOMaJsTHCbKO1 TOBEIIHKH Ta €MOIIIITHOTO
BucHaxkeHHs. [Dores Cruz et al., 2019]. Ile#t mopo6ok BiAMOBIAa€ HETATUBHOMY TOTJISTY
JIIOJICH Ha TUTITKU Ta TOBOAUTH ICHYBaHHS «TEMHOD» CTOPOHU IUTITOK y Tpymnax.

He3Baxkaroum Ha 11€ HEraTUBHE CHPUNHATTS, AESK1 JIHTBICTU CTBEPIKYIOTh, IO
JIOM OCOOJIMBO 3allikaBiieHI B OOMiHI Ta OTPMMaHHI IUIITOK 1 BUTPayaloTh 3HAYHY
JacTHHY CBOiX po3moB Ha rmiiTku [Wilson et al., 2000; Foster, 2004]. [di¥icHo, MIiTKH
Y4aCcTO CIOCTEPITalOThCS B PI3HUX TUINAX TPYI, MOYMHAIOYH BiJl HEBEIMKHUX TOBAPHUCTB
MHUCIIMBIIIB 1 30MpadiB 10 KOMaHJ B Cy4YacHUX OpraHizamisx. Takum YWHOM, IUNITKH
BUJIAIOTHCS TMApaTOKCATLHUM SIBHINEM: iX 3aCYDKYIOTh, ajié BOHU IMMPOKO TOMUPEHI
[Dores Cruz et al., 2019].

[IpoTe, mesiki BUEHI CTBEPKYIOTh, IO 1JIesl TUIITKApCTBA TOJISITAE B PO3MOBI 3
HATXHCHHSIM 1 €MOI[isSIMH, TI¢ TOBOPUTH KPUTHYHO Ta 3HEBAKIIMBO TMPO JIIOJEH, SKi HE
npucytHi [Swari, 2020, 185]. 1. Icmain Tex moaiase IyMKy Mpo Te€, MO TUITKH MOXYTh
BHUKJIMKATH €HTY31a3M, a CHTY31a3M JIOCHITHMK BBa)Ka€ HE MPOCTO (Piryporo MOBJICHHS, a
XKUTTEBOIO CUJIOIO, SIKY JIFOJIA MOXKYTh BXKUBATH 3 KOpHUCTIO [Ismail, 2017].

P. JlaBepTi Harojoirye, mo IUIITKA MOXYTh OyTH KOPUCHUMH, OCKIJTBKH BOHH
CIIyXaTh JDKepelloM iHdopMmarllii, a TakoXK € po3BaXKadbHUM «OamakaHHIM» [Laverty,
1974, 31].

binbie Toro, He BC1 IUTITKY NIepen0avyaroTh KpUTUKY a00 3HeBary iHIMX. [CHYI0Th
CBIJTYEHHS MPO T€, 1[0 HA KPUTUKY Ta HETaTUBHY OLIIHKY NMPUMAAA€E JIUILIE 11’ SITh B1ICOTKIB
4acy, MPUIIJICHOTO TUTITKAaM, a II1€ I’ ATh BiJICOTKIB MPUCBIYYETHCS TOMY, 100 TOTIPOCUTH
abo matu mopajy WHIOJI0 BHUPIIIEHHS COILaJIbHUX CHUTYalllif, TpOT€ OCHOBHA YacTHHA
pPO3MOB 30CEpEeIKeHa Ha TOMY, «XTO IO 3 KUM pOOWUTH» Ta Ha OCOOHMCTICHOMY
comiansHOMy AocBifi [Fox, 2001].

K. ®okc 3a3Havae, mo mawoau 0OaraTo IUITKYIOTh 1 JIFOJAChKA KOMIIETEHIIIS
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YCKJIAAHEHHS MOBH pealli3ye€TbCsl 3/€0LIbIIOr0 y IUNTKAapcTBl. BoHa 3a3Hauae, 1o
OCTaHHI PO3BIIKK CBIT4aTh MPO T€, 10 OJU3BKO ABOX TPETUH Yacy pPO3MOB, SIK MPABUIIO,
IPUCBAYYIOTh COLIaJIbHUM T€MaM: OOTOBOPEHHIO OCOOMCTICHMX CTOCYHKIB M JIOCBIY;
XTO 3 KUM IO POOUTH; XTO «3aTyYEHUI», a XTO «HD» 1 YOMY; SIK BUPIIIYBaTH CKJIAJH1
CoIllajbHI CHTYaIlll; TOBEIIHIII Ta CTOCYHKaM Jpy3iB, POJWHHU Ta 3HAMEHHUTOCTEH;
BJIACHUM TpoOjeMaM 3 KOXaHIIMH, POAWHOIO, IPY3SIMH, KOJETaMHh Ta CyCiaamu;
JIPiOHUII MOBCSAKJACHHOTO CYCIUIBHOTO KUTTS — OJHUM clIoBoM, uritkaM [Fox, 2001].
JlocmiaHuId 3a3Hadae, M0 «Xo4ya OUIBIIICTh IUNITOK HACIpaBll € BIJHOCHO
HEUIKIUIMBUMHU (PO3BIIKM TOKA3aJM, HAPHUKIaA, 10 KPUTHUKA Ta HEraTHUBHI OLIIHKHU
CTAQHOBJIATH JIUIIE IT’SITh BIACOTKIB Yacy IS INIITOK), II¢ BCE OJHO PO3MOBH IIPO
«TIPUBATHE» KUTTS JIOJEH, 1 K TaKl pO3MOBHU BKJIIOYAIOTh BIAUYTTS OCIIKETyBaHHA a00
taOyiioBaHoi moBeninkm» [tam camo, 2001]. «lleii enemMeHT «BTpy4YaHHS B NPHUBATHE
KUTTSA» € 0COOIMBO aKTYaJTbHUM JUIsl IPUPOJIHO CTPUMAHUX 1 PO3CYUIMBUX AHTIIHIIIB,
JUISL SIKMX TPUBATHE KUTTS € 0COOJIMBO CEpHO3HOIO crpaBoro. Hamrl qoMiBKM — 1€ Hall
3aMKH, HAaC BUaTh 3aiiMaTucs CBOIMH CIIpaBaMH, TPUMATHUCS OCTOPOHb, HE BIIAIITOBYBAaTH
CIIEH 1 HE IPUBEPTATH /10 ce0e yBaru, HIKOJIU «HE IpaTh OpyaHy OUTM3HY» Ha JTOJAX. Y
pe3yabTaTi — 3aBJIIKM HEMUHYYOMY «e(PeKTy 3a00pOHEHOT0 IIOAY» — MU € HAIlI€l0, sKa
«BTJIAJIAETHCS Yepe3 3aHaBICKM», HECKIHUEHHO 3a4apoBaHi «TaOyHOBaHUMY» MPUBATHUM
KHUTTSAM HAIUX CYCIIIB, Ipy3iB, poauHu Ta Kosier» [Fox, 2001].

[Ilomo HeratmBHEUX IUTiTOK, K. ®DOKC BIEBHEHa, IO BOHU TaKOX CIPHUSIIOTH
3MIITHEHHIO COIIIAJIbHUX 3B’A3KIB MDK TUNITKApsIMU: «KPUTHUKYIOYH KOTOCh 1HIIIOTO, MU
HiATBEPAKYEMO LIHHOCTI Ta MOTJISAIH, SIKI HOALIAEMO OANH 3 OAHUM — I1JKPECTIOEMO TE,
10 y HAC € CIIJIbHOTrO, 3MIIIHIOEMO Hally ApyxO0y, Oyayemo anbsHcu. CHijgbHI IIHHOCTI
Ta TyMKH HE 000B’I3KOBO CTOCYIOThCS IIO0AILHUX MTUTaHb: B3aEMHE BiJTaHHS TIEpeBaru
MEBHOMY CTHJIIO OJIATY UM MOJIEJI1 aBTOMOO1IS (1 3HEBAXKJIMBE CTABJICHHS JI0 JIIOJICH, Ynid
CMaKu He 30iraeTbCs 3 HAIUM) € IUJIKOM JIOCTAaTHIM, 100 BCTAHOBUTU YW 3MIITHUTH
coro3» [tam camo, 2001].

KpiMm ToOro, mronu He 3aBXIW NPAaBAUBO IUIITKYIOTh IPO TPETIX OC10, OpexJmBi
TUTITKA MOKYTh MaTH 3ryOH1 HACJIIJIKH, TaKl SIK MOCUJICHHS IMHI3MY 1 arpeCUBHI1 BIOBIII

3 00Ky 00’ekTa. X0oya cydacHe HAayKOBE YSBJICHHS PO IUITKU SIK PO €PEKTUBHY Ta
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eKOHOMHY (hOopMy MOKapaHHS 3a BIAMOBY BiJ CHIBIpali B rpymnax, (paabIIuBi IUTITKA
MOXYTh JiSITH TaK caMo, SK (QaiplmuBe ToOKapaHHS. PO3BIIKM IMOJ0 IMOKapaHHS
KOOMNEPAaTUBHUX 1HAMBIAIB (AHTUCOL[IAIbHE TOKAapaHHs) TMOKa3ye, W10 (aibllKBe
NOKapaHHs 3MEHIIYE criBIpalto 00’ ekra micisa nokapanus [Dores Cruz et al., 2019].

P.b. Yianaini 3 KoyieraMu BCTAaHOBHJIM, IO TaKi IUTITKH (TEMHA CTOPOHA TUIITOK)
31COLIBIIOTO0 MOTHBOBAHI BHUINIECKOM €MOI[IM, SKHH MOXXHA BBAXKaTH CrOICTUYHHM
MOTHBOM ISl 3MEHIIIEHHS BiacHoro HeratuBHoro BrmumBy [Cialdini et al., 1987]. ¥V
BUIAJIKY, KOJIM OZICP>KyBayil IUIITOK MPABUIBHO PO3YMIIOTh, IO TUITKYA BUKJIUKAaH1 OUIBII
€TOiCTUIHUMHU MOTHBAMH, BOHA MOXKYTh OIIIHUTH 11¢ HECTIPHUATIIMBO, a I1€, Y CBOIO Yepry,
MO>K€ MaTH HETaTUBHI HACTIIKU JJI 3TyPTOBAHOCTI Ta (yHKIIIOHYBaHHS Tpynu [Dores at
al., 2019].

OpHi€ro 3 TPUYMH, YOMY IUTITKA Ha0YyJIM HEraTUBHOTO BIATIHKY, € T€, 1110 pO3MOBa
1HOJIl BUKOPHUCTOBYETHCS JIII KOMEHTApIB 11010 MOBEIIHKK a00 KacTOBOi HAKJICIH Ha
XapakTep THUX, KOro MU He cxBaiioemo [Dunbar, 2004, 106].

[ToHSTTS MITITKApCTBA TPATUIIIMHO CYTTPOBOIKYETHCS TAKIMH XapaKTEPUCTHUKAMH,
K «OpeXIUBICTHY a00 HABITh «3JIOBMHUCHICTBY, TIPO 10 CBIIYUTH 1 AeIHIIIIHHUX aHa13
miei gexcemu (muB. po3ain 1.2). Ilpore, Hapasi coliaJbHUN OCYyJ] IUIITKApCTBa
NOCJIa0I0eThCA. B cydacHii TCHUXOJOTII IITITKAPCTBO PO3TISAAETHCS HE SIK IYCTE
IIPOBEJICHHS Yacy, HAllOBHEHE MPOEKII€I0 BHYTPIIIHBOI BOPOXKOCTI 1 O€31EepEMOHHUM
BTOPTHEHHSIM B IIPUBATHE KUTTS, a K MPArHEHHS HOT0 YYaCHUKIB MPUNUTHU J0 CHITLHOTO
pO3yMiHHS TIPOOJEMHOI CHUTYyalli, K Croci0 OCMHUCICHHS HUMH TOJINA 1 OI[iHIOBaHHS
BUMHKIB.

B npomy cenci P.I.M. [lanGap cTBepIKye, 110 TUTITKX HA COITIalbHI Ta OCOOMCTHCHI
TeMH, € (QyHIAMEHTAIBHOIO TIEPEIyMOBOIO ICHYBAaHHS JIIOJIMHH: «SIKOM MU HE MOTJIA
OpaTu yyacTh B OOrOBOPEHHI IUX MUTAaHb, MU O HE 30€perii CyCniJIbCTBO y TOMY BH/II, B
SKOMY BOHO 3apa3 icHye. [ImiTku y mmpokoMy 3HAY€HHI BIJITPalOTh Pi3HI POJi Y
MIATPUMII COIlaTbHUX (YHKIIIOHAIBHUX TPYI y PI3HI YacH; Xoya MPOCTI COIliaiabHI
3B’SI3KM €, MOXJIMBO, HAaWBa)XJIMBILIOK 3 LHMX posied (1, MOXJIMBO, OyJu IEpPBICHUM
MOIITOBXOM JIO €BOJIIOLIII MOBM), MOBa JONMycKae iHIN corianbHi (yHKIii. [hnTku

BU3MBAIOTh YUMAJIMK 1HTEpEC, IKU MU BiJl IPUPOAH MAEMO J0 BUMHKIB 1HIIMX. Te, 110
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JOro MO’KHa JIOBECTH [0 KpaWHOILIIB, IOCUTh MPUKPO, Al 1I€ HE TOBUHHO BI1JABOJIIKATH
HAC BiJ TOJIOBHOTO MWUTAHHS MPO Te, MO0 IUNTKK (y HAWIIKUPIIOMY 3HAYCHHI) €
LHEHTPAJIbHOI0 OIMOpPOI0, Ha SAKIA IPYHTYEThCS collanbHICTh. J[anOap Harojoumrye Ha
KOTHITHBHIH MOTpeOi mitkyBatu» [Dunbar, 2004, 109].

Emi P. Kpennmen Ta Jlopen K. ['macc BBakaroTh, 110 IJIITKAPCTBO MA€ MO3UTHUBHI
ColllaJIbHI 1 TICUXOJOTIYHI WL, IO CTaBUTh MiJ CYMHIB pPO3YyMIHHS IUTITOK $K
HE3HAUYIINX 1 MOPAbHO OCYKyBaHHMX. [MITKapcTBO HE TUIBKH CHPHUSE IHTUMHOCTI,
CIIYTYIOUHM CIIOCOOOM HAJIarOJIMTA CTOCYHKHM 3 I1HIIMMH, BOHO JIONIOMArae JIOASIM
BU3HAUYUTH, YU BOHHM «B TapMOHID» 3 WICHAMH Ti€i ) Tpynu. [LTITKM TpaHCIIOIOTH
KynbTypH1 HOpME (Dunbar, 2004; Foster, 2004 ), m103BOISIOTH JIFOASIM BUUTHUCS HA YCITIXaX
1 HeB/layax IHIIUX 1 MOXKYTh OyTH BUKOPHCTaHi, 100 JIIOJM MOYyBajiu cede Kpalle y
«HU3X1JTHOMY COI[1aIbHOMY MOPIBHSHHI.

Emi P. Kpennmen Tta Jlopen K. I'macc HarosjomyoTh, IO IUITKApCTBO €
(yHIaAMEHTAILHUM acleKTOM JKUTTS B CUTbChKUX rpomanax [Krentzman, Glass, 2021,
2581]. JlocmipkeHHS CITBCHKUX IUTITOK TMOKa3aJio, MO IUIITKA BUKOPHUCTOBYIOTH IS
00MiHy 1H(pOpMaIlli€r0, pO3Baru, 3MIITHEHHS COIIAJIbHUX 3B’ S3KIB BUPIIIEHHS KOH(JIIKTIB
1 3MillHEHHs Oe3neku cnuibHOTH. [lmiTKapcTBO TakoX aAi€e sk (opMma COIliaJbHOIO
KOHTPOJIIO, OCKIJIbKH TUTITKH BU3HAYAIOTh COLIaIbHO-TIPUHHATHY MoBeaiHKy (Baumeister
et al., 2004; Dunbar, 2004; Foster, 2004) i MOAEIIOIOTH MpoIeC (OPMYBaHHS peIyTarlii
JIIOJIMHY 1 TOIIKUPEHHS Horo Mix wieHamu cuiapHoTH. [Krentzman, Glass, 2021, 2581].

P. JlaBepti Haromomrye, IO IUTITKAPCTBO MOXKE OYTH no3umusHorw ado
He2amugHOo CWJIOK B Tpymi. SIKIIO cuiia B Tpymi MO3WTUBHA, TO TpyIa JAEMOHCTPYE
3rypTOBaHicTh. UJieHM Takoi Tpymu HE 3aWMalOThCS IUTITKAMH TPO CBOIX YJICHIB,
nepe0yBaro4n B iHIIMX Ipynax. TakuM YUHOM, SKIIO TUTITKH € TIO3UTHBHOIO CHIIOIO B
Tpymi, TO BOHU BCTAHOBIIOIOTH JIOSIbHICMbG MK UYICHaMU TPyHH. SIKIIO X HaBMaKw,
YWICHH TPYNH IUTITKYIOTh MPO WICHIB CBOEI T'PYIH, TO 1€ CBIAYUTH MPO BIJICYTHICTH
3TYPTOBAHOCTI 1 GiOCymHicmb JN0sAbHOCMI. SIKIIO TUITKU € He2amusHo CUIOK
BCEpEIVHI TPYIIH, TO B pe3yJIbTaTi BUHUKaE xongaikm [Laverty, 1974, 29].

[Hmm po3Bigku ¢GOKyCyBaIMCS HAa memax TUTITOK. AHali3 ONUTYBaHHS IOJIO0

CXUJIBHOCTI 110 TTiTOK M. PobiHc Ta A. Kapana cBiUUTh TIPO T€, IO 308HIUHIN U250,
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0ocsieHeHHss Ta coyianvHa iH@opmayis (HAPUKIAN, CTOCYHKH 3 IHIIAMH) €
HAWUTIOMIMPEHIIIUMH TEMaMH TUTITOK. BiIbIIICTh 1HIIMX BU3HAYEHUX TEM IUTITOK 3arajioM
BIJINOBIJIAIOTh UMM KAaTeropisiM, BKJIIOYAIOYM 1HPOpPMAILII0, po3Bary Ta JpyxkOy;
OCOOMCTICHI PUCH, HACIIIKK COIIAJIbHO HEMPUMHSATHOI MOBEAIHKHU, HEBJAYl. 3arajioM
OTpUMAaHI1 AOCTITHUKAMH JaH1 MOKa3yI0Th, IO IUTITKH, SIK MPABUIIO, MaIOTh HEraTUBHUX
XapakTep, B HUX WIEThCS MPO 3HAHOMUX 1 OOrOBOPIOIOTH OJHY 3 KUIBKOX BH3HAYEHUX
tem [Robbins, Karan, 2020, 186].

P.A. JlaBepTi BHOKPEMITIOE IIICTh TeM IUTITOK: 1) ¢piHaHCcH, 2) BAaYa JIOJAUHH, 3)
MOpaJIbHE XKUTTS JIIOJUHU, 4) CIOCTEpEKyBaHA TOBE/IHKA JIFOIUHU, 5) 30BHIIIHIN BUTJISA
JIOOUHU Ta 6) MOCSATHEHHS a0o BIJICYTHICTh MOCSTHEHb JIOAWMHU. Tema wmopaii
MOPAJILHOTO KUTTS JIFOJAUHHU (C) BKIIIOYAE TUTITKHU, IO CTOCYIOTHCS IMUTFOOHUX CTOCYHKIB,
JOLUTIOOHUX CEKCYaJIbHUX CTOCYHKIB, HMBUIBHOTO ILIO0Y Ta PO3JIyYEHHS, KPaalkKOK,
MITAIB Ta AJKOTOJIBLHUX MpobieM. [Tk mpo BariTHICTH ab0 0cCi0, SKi HE MOXYTh
MaTu AITeHd, BKIIOUYEHI B MYyHKT 6 (JOCSATHEHHS a00 BIJICYTHICTh JOCSTHEHb JIFOJUHU).
[HII1 MTITKY, BKITFOYEH1 10 IIHOTO MiAMYHKTY, CTOCYIOTHCS yCHIIIHOCTI 200 HEYCHIIIHOCTI
JFOAMHHM B 11 TIOKJIMKaHHI Ta croco0i skutts [Laverty, 1974, 55]. Jocnigauis 3a3Havae,
10 KPOBHI 1 IITIOOHI 3B'SI3KM HE 3aBXAM HA 3aBajl IUIITKaM, 4yac BIJ 4acy CTYJIEHTH
IUTITKYIOTh TIPO CBOiX OJIM3BKUX JIPY3iB 1 pOAMUIB, BCyNEepey MOIMPEHUM OUYiKYBAHHIM
[Tam camo, 71-73].

3rigHo 3 Teopieto mwaiTok P.b. Cripminra, iCHYIOTh Pi3HI MomueayiitHi Kamezopii
naimkapcmea. JlocmiaHUK Kiacu(iKye IUIITKU BIAMOBIIHO JO MOTHUBAIIMHOI CHUJIH, IIIO
00yMOBJIIO€ TTPOIYKYBaHHS IUIITOK. J[0 TAKUX MOTUBAIIIMHUX KATEropiid MIIITOK, BUCHUN
BITHOCHUTB: po3earcanvhy Chitchat — OGamakanuny, OakaHHS i0enmughikysamu cebe 3
2pynorw, npoexuyir ceoix éOaxcanv, azpeciro ta eopoxcicms [Stirling, 1956]. Taxkum
YUHOM, IIepeiaya IJIITOK CHpHUsie TPYHOBIH 11eHTU(diKalli Ta BU3HAYAE CTATyC 1HAUBIIA
B I'pyIIi.

M. JI. Po66unc ta A. Kapan 10X0JsTh 10 BUCHOBKY, 1110 JOCIII>)KEHHS HPUYUH,
YoMy JIIOAM TIUTITKYIOTh, JOBOAUTH MPOCOLiaidbHI (YHKIII IUITOK, BKIIOYAIOYH
BCTAHOBJICHHS 200 MIATPUMKY JAPY>KOHU 1 CUTHAJII3AIlII0 PO JOBIPY Ta CUMIIATIIO THIITHM.

L1 pyHKUIT IUTITKAPCTBA MOXKYTh BKa3yBaTH Ha T€, 110 JIIOH, K1 IUIITKYIOTh OLIbIIE, HIXK
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1HIII, MAFOTh TEHJICHIIIIO 0 BUCOKOI €KCTPOBEPTHOCTI Ta 3roBipiauBocti [Robbins, Karan,
2020, 185].

Jlo mpUYWH TITITKApCTBA TICUXOJIOTH BIIHOCATH HACTYITHI: 3pDOCTAHHS JIFOJAWHHU B
CepeaOBUIII, JIE IUIITKU Ta YyTKW € HOPMOIO; 3aB/IaBaHHSI IITKOIY 1HIIINM, Oa)KaHHSI iM 3714
3aHYpEHHS B OpEXHIO Ta MIKaHTHI, MapHI PO3MOBH SK MPHUBIA Ui PO3CIa0ICHHS,
HaJIaro>KeHHsI CyCHUIBHUX 3B’ SI3KIB 3 1HILIUMH, 332 PaXyHOK CKPUBJIXKEHHS 1HIIUX JIOACH;
CTaBJICHHS JIO TUTITOK y CYCIIILCTBI, SIKE HE mepeadavac mokapaHHs Ta myOaidHi JOKOPU
IUTITKapsIM, &, HaBIaKW, CMaKyBaHHS IXHIX IUIITOK 1 3aJlydaHHS J0 HHUX, HaaMipHa
KUIBKICTh BUIBHOTO 4Yacy, SIKMil 3allOBHIOIOTh MOTaHUMU BIATYKaMH MO IHIIUX; THIB 1
MCTHBICTh TIPOTH IIEBHOI JIOJWHM, OakaHHS 3IICyBaTH ii pemyTaliito; mnpodeciiine
CHIIKyBaHHS 32 OCOOMCTICHUMH CIIpaBaMU JIOfeil, poO0Ta B CyMHIBHMX OpraHi3allisx;
cnaOka Bipa B bora, BiicyTHICTh cTpaxy mnepeln borom; HEpO3yMIHHA IUNITKAapeM 3JIUX
HACJTIJIKIB, SIK1 BiH 3aBJa€ JIOIIM 1 cycniibeTBy [Summary of ethics. Gossiping].

b. bBipcma ta [[x.A. Ban Knid npononyroTs yoTHpu Momueu naimok: nooip 1
MiATBEP/KEHHS 1H(GOpMAaIIii, 3aXUCT TPyNu (30CepEHKCHHS HA TOTIEPEHPKEHH] 1HINNX ),
HETaTUBHUH BIUTUB 1 COIlialbHE 3aJ0BOJICHHA. [|OCTiHUKN HATrOJONIYIOTh, IO TUTITKH
BUKOPUCTOBYIOTH 1 JJIsI HABMHCHOT'O OUYOPHEHHSI 1HIITUX, HATIPHUKIIAJ, CBOIX CYIEPHUKIB.
[Beersma B, Van Kleef GA, 2012].

[Topsim 3 OCHOBHUMHM MOTHMBaMU IUTITKYBaTH, 1HII KOHMeEKCMYyaavHi ¢pakmopu
TaKOX BIUIMBAIOTh HA TUTITKH, TaKi SIK CTOCYHKHM MDK 00’€KTOM IUTITOK, TUIITKapeM 1
perunienToM. Orisaarodu JiTepaTypy npo miitku, P. Birtek Ta #ioro xoseru 30Kpema
BCTAHOBUJIM B3a€MO3AJICKHICTh YCEPEAMHI Tpia/iy IJIITKAPIB (TOOTO MIIITKAP, PELIUIIEHT
1 00’€KT IJIITOK) SIK BUPIMIAIBHUNA COLIAbHUN KOHTEKCT, IKM 00YMOBIIIOE€ TTOBEIIHKY
writkapiB [Wittek, Wielers, 1998; Wittek et al., 2000].

®. Ixapnaini Ta P. BiTTek nponoHyOTh 111€ OJMH BaXKIMBUMA (PAKTOp — COLIATIBHO-
CTPYKTYpHUM, SIKHA BKIIOYAa€ CTaTyCHE CITIIBBIJHOIICHHS, IO 30KpeMa MOKHa
CIIOCTepiraTu y IUTITKax IMpPO 3HAMEHUTOCTEH, SKI MaroTh ciiaBy Ta BIUMB [Giardini,
Wittek, 2019]. [Hmumy BaxIMBIUMH KOHTEKCTyanbHUMU (pakTopamu D. [Ixapaini Ta P.
BiTek BBakaroTh 1HMBIIyalIbHI XapaKTEPUCTUKHU TPHOX CTOPiH (HAIIPUKIIA]I, OCOOUCTICHI

pucH) Ta KyJIbTypHO-IHCTUTYIIiMHI, Taki sk POH (00’€KT TUIITOK 1 0OrOBOPrOBaH1 MOIi1)
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(manpukiaj, podoue Micile, HKoja , 0y AMHOK, FPOMa/IChbKe Miclie) a00 rpyrnoBe YIEHCTBO
MK CTOpOHAMH (HANpuKIaJ: CHUIBHOTA, OpraHi3aiis, KyJbTypa Ta CYCILIBCTBO)
[Giardini, Wittek, 2019].

®. Jlxxapaini Ta P. BiTTek nponoHy0Th TEOpito GOpMyBaHHS IUIEH, 3T1AHO 3 SIKOIO
€ mpu yYinvoei peiimu, B SKUX TUIBKU OJIHA LUIb O€3MOCEPEAHBO EKCIUTIKYETHCS Y
NEBHIN cUTyallii — 2e0oHicmuuna 1ij1b, TOOTO O0a)KaHHS «BIAUYTH ceOe 100pe» B MOMEHT
OPUIHATTS PIICHHS; IUTh HPpUOYymKy, sika CIpsIMOBaHA HA 3aKpIIUICHHS ICHYIOYUX Ta
OTpUMaHHS HOBHUX PECYpCiB; 1, HApEITi, HOpmamueéHa Iiab, SKa BIANOBITAE 3a
BIJIOBIJHICTh KOHKPETHUM coLiaJibHUM HopMam. ILli Tpum peiimu po3TamoBaHi
l€papxigyHO, TPUYOMY TEJOHICTHYHA IIJIb € MPOBITHOIO, IUIh MPUOYTKY € APYTror0 3a
BXKJIMBICTIO, @ HOPMaTUBHA — OCTaHHBOIO. ['osioBHUI aprymeHT ®. J[xapmaini ta P.
BiTTeka monsirae B TOMy, 110 IUIITKA BCIOAMCYIN B HAIIOMY MOBCAKIECHHOMY >KUTTI
TOJIOBHUM YMHOM TOMY, III0 BOHU HAJAIOTh HaM TEIOHICTUYYHE 3aJI0BOJICHHS, BOHU 3a
cBoeto cyTTio npueMHi [Giardini, Wittek, 2019]. /Ix. JIi Ta ioro Kojeru BBaKaroTh, 1110
TUM HE MEHIII, JIFOJHM TaKOXK TUTITKYIOTh JJIsl TIOCSTHEHHS npubymKo60i Ta HOpMaAmueHoi
1€, sIK1 YacoM BUIEPEKYIOTh reloHicTuuHy [Lee et al., 2022].

Buokpemnena @. J[>xapaini Ta P. BiTTekoM rejoHiCTHYHA L1Jb NEPEKIUKAETHCA 3
TEPMIHOM «pu3zuk-mepania», sxkuii npornonye K. dokc. JlocmiaHuisi BBaXKae, IO
«HACOJ0/1a TUTITKAMHU TaKOX OB’ s13aHa 13 HACOJIOJI0I0 BiJl pU3UKYBaHHS, OCIIKETYBaHHS,
00TOBOPEHHS «IIPUBATHOTO» KHUTTS JIFOACH — 116 0COOJIMBO BaKJIUBO JIJIST PO3CYIITUBUX 1
CTPUMAHMX aHIJIIHIIB, aje BCi JIIOJU MAalOTh BHYTPILIHIO TOTpeOy pusukyBaTu» [FOX,
2001].

Ax BBaxkae K. ®dokc, MM TUNTKyEMO, TOMY IO IUTITKA JOMOMAararTh HaM
BCTAHOBJIIOBATH, PO3BHUBATH Ta IMiJITPUMYBATH CTOCYHKH 3 IHIIMMH YJE€HAMH HAIIOTO
COLIIAIBHOTO KOJIa; 3'ICYyBaTH CBO€ COLIAJIbHHUI CTaTyc; OLIHIOBATH Ta KepyBaTH
peryTali€ro; HaBYUTHCS COIlaJbHUX HABUYOK, BHBYATH Ta 3MIIHIOBATH CIIUIbHI
I[IHHOCTI; BUPINIYBaTH KOH(IIKTH; OyayBaTH MEPEKi MiATPUMKH; 3aBOHOBYBATH APY3iB
Ta BIIMBaTH Ha moael [Fox, 2001].

Tpu OCHOBHI @hyHKuil TUTITOK, MiATBEPKEHI YMCICHHUMH po3BigkaMu [Laverty,

1974; De Backer CJS et al., 2019; Lee et al., 2022 Ta iH.], € HacCTYyIIHUMU: 1) HOMIUPEHHS
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iH(popMarlii, 2) 3aXHCT TPYNH Ta COLIATbHUIA KOHTPOJb 1 3) BCTAHOBJIECHHS COLIaTbHUX
3B’s13kiB. Jns mommpenns iHdopmaii K. k. C. le bakep 3 koneramu, HampuKIia,
3aMpoIIOHYBAaB JIBa 3arajibHi TUIH TUTITOK BIJIMOBIAHO A0 iH(opMaIlii, SKy BOHH HaJIalOTh:
ctpateriuni Ta penytauiiitai [De Backer CJS et al., 2019]. /i nepiioro, cTpareriyHoro
HIATUITY, JOU OepyTh Y4acTh Y IIITKAPCTBI (IUIATHCS Ta OTPUMYIOTH), 1100 Ji3HATUCS
HEOOXIJIHY ISl YCHIIIHOTO ICHYBaHHS 1H(OpMaIilo, TaKy SK COLIajJbHI HOPMH (5Kl
MOKa3yl0Th, K MPABUIBLHO MOBOJAUTHCS B T'PYIIi), CTpaTerii momryka maptHepa (To0To
1H(opMariito Ipo mapyBaHHS Ta BUXOBaHHS JITeH), a TaKOX cTparerii BikuBaHHs. [lei
Tun 1Hpopmarlii 0a3yeTbcs Ha 3MICTI MOAII, PO SAKY IUITKYIOTh (TOOTO TE, y UoMy OyB
3aMilIaHil 00’ €KT TUTITOK), 1 HE 3aJIEKUTH BT 00’ €KTa TUITOK. [HPopMaIiiiftHO-KepoBaHi
penyTaiiiiHi MIITKH, HAaBIAKH, 30CEPEIKYIOThCA Ha 0CO01, Ha SIKy BEAyThCS IUTITKH, 1
IPYHTYIOUUCh Ha €Ni30[l, SKUA OOrOBOPIOETHCS, MICTATh BUCHOBKH IIPO PHUCH,
XapakTepHi g 00’€KTa IUITOK (YK € BIH/BOHA JOCTOMHUMHU noBipH). Takuil Tum
1H(opMarlii Oye BBaKATUCS OUIBII LIHHUM, SIKIIO 00’ €KTOM IUTITOK € XTOCh OJIM3bKUM
710 TUTITKapst Ta/abo oaepiKyBada iHbopMmarlii, HiX, HAMPUKIAI, He3HalloMenb. YucieHH1
1HII PO3BIAKY TAKOX MIATBEPIKYIOTh BaXKIIMBICTh 300py 1H(GOpMAIIii, a OTKE MI3HAHHS,
B TIpoiieci nomwupeHHs wiitok [Lee et al., 2022].

Hpyra 3 HaiiBaxJuBilMX QYHKIIA TUTITOK TOB’sA3aHa 3 1HGOpPMAIED MPo
penyTailito, 1e il BUKOPUCTaHHA a0O OHOBJIEHHS (Ha OCHOBI NEBHOI MOJIi) s
BIIPOBA/PKCHHSI COIIaIbHUX HOPM, CIBIOpaIi Ta, 3a HEOOXITHOCTI, pearyBaHHS Ha
HEHAJIEXKHY TMOBEIHKY MNIJISXOM TMOIMEPE/HKCHHS 1HIIUX Ta/a00 CXBaJieHHS MOBEIIHKH
[Tam camo, 2022].

lomo TpeTboi CyTTEBOi (YHKIII, TUNTKH CIYTYIOTh BaXKJIMBUM 1HCTPYMEHTOM
BCTAHOBJICHHS COILIAJIbHUX 3B’ SI3KIB MIXK JIFOJBMHU, SIK1 iX OOTOBOPIOIOTH (TOOTO MIIITKAP 1
peuurieHT) [Lee et al., 2022].

X. Ban JliTcMapk Ta 1HII HAyKOBII JU(EPEHIIIOTh TUNTKI 3 OTJISAY Ha TpU
napametpu. [lo-miepiie, 1e piBeHb KoH@iOenyitinocmi cuinkyBaHHs. [lo-mpyre, 1ie
HANPSAMOK CINKYBaHHS. J[3BIHKM MOXYTh OyTH Ty Push, Koiau aOOHEHT pO3MOBiJaE
cBOi cekperu ToMy, komy Ttenedonye, Tumy pull, xomu Toi#t, xomy TenedoHYHOTH

PO3IOBiIa€ CBOT CEKPETH TOMY, XTO Tesieonye, abo turry push-pull, konu o6uaBa arenTn
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NOBIJOMJIAIOT OJIMH OJHOMY CBOi CeKpeTd. Hapewmiri, IOCHIIHMKU PO3PI3HAIOThH
KOMYHIKaTHBHI CUTYyaIlil, KOJIM areéHTH PO3MOBIAAIOTh CBOEMY MapTHEPY BCl CEKPETH, 1
CUTYaIlil, e arTeHTH PO3IMOBIJAI0Th JIUIIIE T1 CEKPETH, PO SK1 IXHIi MapTHEP 11 HE 3HAE,
1 el KiHIEBUH IMapaMeTp BUCHI Ha3WBalOTh piBHEM cnocmepedicennsi [Ditmarsch et al.,
2020].

Ha nymky X. JliTMapxa Ta #oro KoJjier, aHaii3 IJIITOK HaJla€ 4yJIOBUM alrOPUTM
BHBYCHHS PO3IOBCIO/UKEHHS 1H(pOpMAaIlii B MeBHUX Koiax. Mae Mmicre 0e31id Bapiallii,
BKJIFOUAIOYM PI3HI KOMYHIKAIlIiHI TPUMITUBH (HANpPUKIAA, TPAHCIALIS 3aMICTh
1HUBITyJIbHOT'O MTOBIJOMJICHHS ), @ TAKOK CTPYKTYPH KOMYHIKaLIi (MEpesxi), HECIIpaBH1
KaHalli 3B’S3Ky Ta IMOBIpHICHY Tiepemady iHdopmariii, A€ MOMUPEHHS IUTITOK
BUKOPUCTOBYETHCS JIJIsl MOJICIIOBAaHHS molmupenHs eminemiit [ Ditmarsch et al., 2020].

Ornsin 2endeprnux O0ocaioxncensy TITOK, 3podiienunit E. doctep, mokasye, 110
HE3Ba)XAIOYM Ha CTEPEOTHUIIH, KHEMA€E EMITIPUYHUX JOKa31B TOTO, IO >KIHKU IUIITKYIOTh
Jacrimie, Hik gosioBiku» [Foster, 2004, 79]. Lo te3y noxiistots M. Pobinc Ta A.Kapan,
SKI BCTAQHOBWJIM, IO MOJIOJII IHKH, MOPIBHAHO 3 »XKIHKAaMH CTapIIMMH 3a BIKOM,
MOBIJIOMUJIH, 1110 OUIbIIE TUTITKYIOTh PO CYNEPHULIIO, MPOTE, ISl PI3HUIS 3HUKJIA, KOJIU
obroBoproBascst maptHep [Robbins, Karan, 2020, 185]. Ilpote, K. ®okc nmomituia, mo
KIHKaM Kpallle BAAEThCS, HDK YOJIOBIKAM, 3pOOWTH TUNTKH PO3BAXKAIBHUMH — BOHU
poOJsATh e OUIbLI KBaBUM TOHOM TOJIOCY, BEJIMKOIO KIJIBKICTIO J€Tajed 1 >KBaBUM
pearyBaHHSIM Ha CKa3zaHe cmiBpo3MoBHUKOM [Fox, 2001].

[lom0 1HIIMX OCOOUCTICHUX XapaKTEPUCTUK IIJTITKAPIB, TAKUX SK COIIATLHUMN Ki1ac
1 BIK, Hapa3l nanux Hebarato. Sk 3a3HadaroTh M. Pobinc Ta A.KapaH, «e cTepeoTumHe
YSIBJICHHS TIPO T€, 10 BUIII KJIACH IUTITKYIOTh MEHIIIE, Hi)K HIDKY1, aJIe eMITIPUYHI T0Ka3u
BiacytHi [Robbins, Karan, 2020, 185].

OcTaHHIM YacoM BYE€HI 3BEpTalOTh YBary Ha Te, SIK JIOAU peazyroms Ha IUIITKH,
0COOJIMBO B THX BHIMAaJKaX, KOJW BOHW HeBumnpasnai. JI.3. By 3 komeramu 3BepTaroTh
yBary Ha Te, 1o OyTH MILIEHHIO JJI1 HEraTUBHUX IUIITOK MOB’S3aHO 3 MEHII aKTUBHOIO
MOBEIIHKOIO Ta IMJBUINCHUM €MOIINHMM BHCHaXeHHsM [Wu et al., 2018];
CIIOCTEpITA€ThCS ~ TaKOX  HaMip  BIJIHOBUTH  COI[IbHI ~ CTOCYHKH  IUISIXOM

caMOHAaINpaBJIEHOIr0 3BUHYBadeHHs [Martinescu, 2017].
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TakuM 4YMHOM, IUTITKAPCTBO IOCiAa€ OCOOJMBE MICIE B AHPOBIM CTPYKTYpl
MOBCSKJICHHOI KOMYHIKaIlli, BOHO € 1H(oOpMaIiiHO-GaTUIYHUM KAHPOM YCHOTO
noOyTOBOIr0 CIUJIKYBAaHHSI, BIACTUBUM NIEBHIM TPy 0C10, 10 BOJIOAIE AESKOI CUCTEMOIO
KOJICKTHBHHUX 3HAHb 1 ySIBJICHD, 1 BKIIIOYA€E €JIEMEHTH 3aCyIKEHHS TPEThO1 0COOH.

Crnig me pa3 HaroJIOCUTH, L0 y IUIITKAPCTBA € 1 «ceimjia cmopoHay», BOHO HE
MaloTh OJHO3HAYHOI HeraTuBHOI MapkoBaHocTi [Chua, Uy, 2014; Jaworsky, Coupland,
2005; Laverty, 1974]. Ha namy myMKy, PO3IOBCIOJDKCHHSI IUTITOK HE 3aBXKIU €
pe3yAbTaTOM HU3bKO1 €THUHOI KYJIbTYPH: TUIITKAPCTBO K KOMYHIKATUBHE SIBUILIE CIIYTY€E
JUKEPEJIOM TI3HAHHS, 3aC000M BCTAaHOBJICHHS Ta MIATPUMAaHHS COLIaIbHOIO KOHTAaKTY,
3aco0oM caMoBHpakeHHS. I[ImiTKapcTBO BHAAETHCA OaraToliIbOBUM  COIlaIbHUM
IHCTPYMEHTOM, OI[IHHO- Ta €MOLIMHO-3a0apBJIECHUM 3acO00M 3aJI0OBIJIbHEHHS TMEBHOI
iHpopmaniiiHoi notpedu. IlmiTkm MicTATh cneuudiuHy iH(OpMAII0 1HTUMHOTO
XapakTepy, nepeaada sikoi MapKye peluIlieHTa K 4jeHa sIKOiCh CIIJIbHOTH.

3 ypaxyBaHHSIM BChOT'O CKa3aHOT'0, BU3HAYAEMO IUTITKAPCTBO SIK cHelU(IUHUI
XKaHp, MO TOEaHYyE B co01 (arnmuny Ta iHGOpPMAIitHY KOMYHIKAIlII0, OCKUIBKH
BraMyBaHHS «iHQOPMAIIHHOTO TOJI0Y» TOETHYETHCS 3 IPHEMHHUM MTPOBEACHHSIM Yacy,
OTPUMAaHHIM 33JI0BOJICHHS, IOYYTTAM MPUYETHOCTI O OOMEXEHOTO COI[IaIbHOTO KOJa.
[TniTku — 1e 310paHa 1 yacoM JI0MoBHEHA a00 COTBOpeHa iH(opMallis pi3HOTO CTYTECHS
JOCTOBIPHOCTI MpO Mojli mpuBaTHOrO >XUTTA. Lli moxii maroTh OyTH HE3BUYAWHUMM,
MPUXOBAHUMH BiJ] CyCHUIBCTBA, «OOTIOYUMI» Ta TAaKHUMH, 110 YTBOPIOIOTH EMOIIIHUI
BIUIUB HAa TI€BHUX KOMYHIKaHTiB. [LmTKH po3BakarOTh, HAIAIOTh 3aJ0BOJICHHS

KOMYHIKaHTaM, M1ITBEPKYIOTh CIUIbHI LIIHHOCTI Ta MOTJISAIU, 3MILHIOIOTH aJIbSHCH.

Bucnosku 10 posainy 11
MOoBICHHEBUH XKaHP BUCTYMNAE MPArMajiHTBICTUYHOIO KaTETOPI€r0, PEICBAHTHOIO
JUIS  JTOCHIPKEHHS MOBJICHHEBOTO 1 TIParMaTUYHOTO acCMeKTIB MIXXKOCOOMCTICHOT
B3aeMOJli. MOBIEHHEBUN JKaHpP PO3TIANAETHCA K CKIAIHUK JUCKYpCy, HOTO
HallBa)XXJIMBIIIA KaTeropis, mo o0 ’€lHye MEBHI KOMYHIKATHBHI CHUTYyallli, 1HTEHLIi
YYaCHUKIB CHUIKYBaHHS B JUCKYPCl, TEMAaTHUKy CIUIKYBaHHS, 1 CIyrye IJis mepeaadi

KOMYHIKaTUBHOTO CMHCITy. 3 ypaxyBaHHSIM CyYaCHUX JIOCATHEHb TEOpli MOBJIEHHEBOT



81

KOMYHIKAI[ii aHaJli3 MOBJIEHHEBOTO >KaHPY MOTpedye BpaxyBaHHS EKCTPaJiHTBAJIbHUX
dakTopiB, 30KpeMa KOMYHIKATUBHUX IHTEHIIM, CTpaTrerii ¥ TaKTHK YYacCHUKIB
CIIJIKYBaHHS.

BuokpeMiiol0Th  MEpBUHHI  (SIKI  CKJIAIUCA B yMOBax 0e3MocepeaHbOro
MOBJICHHEBOTO CIUJIKYBaHHs) W BTOpuHHI (IO CKJIAJIMCS B YMOBaX CKJIAQJHOTO W
BHCOKOPO3BUHEHOTO KYJIBTYPHOTO CIIJIKyBaHHS) MOBJICHHEBI >KaHpH. 3 OISOy Ha
IHTEHIIIF0 KOMYHIKaHTa MPOTUCTABISAIOTH iHGOpPMATHBHI (110 HAJTAIOTH HOBI 3HAHHS PO
30BHINIHIA 1 BHYTpPINIHIA CBIT) W ¢aTtuuHi (110 MamTh HAa MeETI BCTAaHOBJICHHS,
NIATPUMaHHS Ta PpEryJIOBaHHA MOBJIEHHEBUX Ta COLIAJbHUX BIAHOCHH 31
CIIBPO3MOBHUKOM) skaHpH. JKaHpH TakoX MOAUIAIOTh Ha CTaHIapTU30BaHI, T030aBICH1
1HTEepIpeTalli )XKaHpH, Ta OUIbII-MEHII BUIbHI dKaHPH.

binbiricTe HassBHUX Ki1acu(iKalllii MOBJIECHHEBHUX JKaHPIB BPaXOBYIOTh MapaMeTp
IHTEHIIIT K KOMYHIKaTMBHOI METH BHUCJIOBIIOBAHHS 1 NMPOTUCTABIAIOTH (aTHYHE Ta
1H(popMaTUBHE CHUIKYBaHHSA. [H(QOpMaTUBHE CHUIKYBaHHS Ma€ Ha METI OTpPUMAaHHS
HOBUX 3HaHb, a (haTUYHE — BCTAHOBIICHHS Ta IMiITPUMAHHS MOBJICHHEBUX Ta COIIATbHUX
BITHOCHH 13 CITIBOECITHUKOM.

@datnyHy  KOMYHIKAI[ll0  BBaXalOTh  MeXaHi3MOM  maHooOnuBocti.  Lle
puUTyali3oBaHe, TPAJIUIIMHO 3yMOBJIEHE, HEPO3PUBHO TIOB’SI3aHE 3 COIIAJIbHUM
CEpEeJIOBUINEM CIIKYBaHHS, BOHO HE Ma€ iH(POPMATHUBHOTO HABAHTAXXCHHS, a CIIPHUSIE
COJIITAPHOCTI MOBINB SIK YJICHIB TEBHOI corianbHOI rpymu. datnyHe MOBJICHHEBE
CHUJIKYBaHHS MPEJCTaBisie cOO0I0 COLIabHY B3a€EMO/III0 MOBIIS Ta CilyXada, HETPAMY,
pUTYyaTi30BaHy KOMYHIKaIlil0, CKJIaIOBY MOBJIEHHEBOTO €THKETY, III0 XapaKTEPU3Y€EThCS
TPUBIAIBHICTIO TEM, JSCEMAHTH3AII€I0 JIGKCUKH, YHCICHHICTIO MOBJICHHEBHUX
HAIlOBHIOBAYiB, HASBHICTIO CTPOr0 pErIaMEeHTOBAHMX KJiimie 1 (opMys, PUXITICTIO
CTpykTypu. OCHOBHUMHU O3HaKaMHu (HATUYHOI KOMYHIKallli € I1IabJIOHHICTh Ta
KOHBEHIIIOHAJIbHICTb, HAJMIPHICTh Ta KyJbTypHA 00YMOBIEHICTh. DYHKIIAMH (PaTHUHOT
KOMYHIKaIIii € MPOsIB IIaHOOJUBOCT1, BCTAHOBJICHHS Ta MIATPUMKA COIIaJIbHUX KOHTAKTIB
MIX CIIBPO3MOBHUKAMU.

o daTuyHuX >KaHPIB HAJIEKATh CBITChKa Oecifa Ta miTkapcTBo. OCHOBHA MeTa

CBITCbKOI Oeciii — NpPOBECTH Yac 13 CHIBPO3MOBHUKOM, 3aJMILAIOYUCh 3 HHUM Yy
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BepOanbHOMY KOHTAKTi. CyTHICTh CBITCHKOi O€CifM MOJsrae y BHUSBJICHHI 1HTEPECY J0
CIIBpO3MOBHUMKA Ta TMOIIYKY CHUIBHUX I1HTepeciB 3 HUM. lle cminkyBaHHS, sKe
ONMUCYEThCA K NoBepxoBe, Hemupe. CBITCbKY Oecilly BHU3HAYaeMO SIK TIIEp:KaHp,
YTBOPEHUI MOBHUMH BKPAIUICHHSMH, 1[0 BUKOHYIOTH POJIb 3a4UHY Ta/a00 3aBEpIICHHS
KOMYHIKaTUBHOTO aKTy, IO BKJIIOYAlOTh 3BEPHEHHS, BITaHHs, ¢pa3u 3HANOMCTBA,
KOMIUTIMEHTH, BHUCJIOBJIFOBaHHS MOJSKH, 3ampollieHHs, npoianHs. CBiTchka Oecina €
IPUEMHOI0, ETUKETHO i KYJIBTYpPHO A€TEPMIHOBAHOIO PO3MOBOIO 3 dKOPCTKOIO COLIAIbHO-
KyJIbTYPHOIO pErJIaMEeHTAIlIEI0 TEMATHYHOTO PErepTyapy, 0 Ma€ Ha MET1 BCTAHOBJICHHS
BepOaIbHOrO0 KOHTAKTY, HOTO PO3BUTOK 1 PO3MUKAHHS.

CeiTchka Oecima XapaKTepu3ye€TbCsl BUCOKMM  PIBHEM  CTaHAApTHU3AIlii,
1H(HOPMATUBHOIO 0€33MICTOBHICTIO, HEHIMPICTIO, )KOPCTKUM TEMATUYHUM J1000pOM, IO
3YMOBJIOE 1i TPUBIAJIBHICTh; JOTPUMAHHSIM E€TUYHHMX HOPM COLIAJIbHOI B3a€MOJli, a
TaKOX €JEeMEHTaMHU 3MaraHHs, apTUCTUYHOCTI, KOHIEPTHOCTI. CIPUITIUBUMHU TEMaMU
CBITCBHKOI O€ciiM € Moroja, Npupoja, 3J0pOB’s, 30BHIIIHUM BUTJIS YYACHUKIB Oeciiu,
CBITCbKI HOBWHH, CBITCHKE IMPOBEACHHS 4Yacy, MOJOPOXKI, MUCTEITBO, i’Ka, MOBEIIHKA
OTOYYIOUHX.

JlocnmipkeHHsT  CBITCBKOI  Oeciii K IMyCTOr0, HEUMPOro MOBJIEHHEBOIO
CHUJIKYBaHHS HAIITOBXYy€ Ha JyMKy MpO Te, IO CBITChKa MOBa Hapas3l € JAello
HE/OOIIHEHOI0 1 11 «MO3WUTHBHA» CTOPOHA, Taka SK, HAMPHUKIA, YCBiIOMIICHHS
YYaCHUKAaMHU HaJIEKHOCTI JI0 CHIJIBHOTO COIIAJIBHOTO KOJIA, BIMUYTTS «IPUYETHOCTIY,
«eIITapHOCTI», IEBHA IHTUMHICTb, MOTPEOy€ BUCBITICHHS.

B Hammomy gociiKeHH1 1] TEPMIHOM AimKu PO3yMieMO 3a(iKCOBaHY Y TUCKYPCl
/ TEKCTi OJJMHMUIII0 MOBJICHHS, a T/ AIiMKAPCMEOM — MOBJIICHHEBUH KaHpP MPOAYKYBaHHS
IUITOK, mpouec. KaHp miuiTkapcTBa MoeaHye B coOi ¢aTtuyHy Ta 1HMOpMaIiiHy
KOMYHIKAIlll0, OCKIJIbKM BraMyBaHHS <«1H(OPMAILIIITHOTO TOJOLY» TMOEAHYEThCA 3
MPUEMHUM TIPOBEJICHHSM 4Yacy, OTPUMAHHSAM 33J[0BOJICHHS, MOYYTTSAM MPUYETHOCTI JI0
00MeKeHOTo corianbHoro koja. IlmiTkm — 1e 3i0paHa, AomoBHEHAa abo0 CIIOTBOpPEHA
iH(pOpMallig pi3HOTO CTYNEHs JOCTOBIPHOCTI MPO MOAIT MPUBATHOTO KUTTS TPETIX OCI0,
a TaKoXX iXHs oiiHka MoBieM. Lli mozii MaroTh OyTH HE3BUYAMHUMU, IPUXOBAHUMU BiJl

CyCHUIbCTBA, «OOMIOYMMU» Ta TAKUMH, 110 YTBOPIOIOTh EMOLIWHUNA BIUIMB Ha MEBHUX
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KOMYHIKAHTIB.

[TniTKapcTBO, 5K 1 CBITChKA O€ciia, XapaKTepu3yeThess HEODIMIHHUM XapaKTepoM
CHUIKYBaHHS, MPOTE, BU3HAYAETHCS JAOBIPJIMBICTIO, €EMOLIMHICTIO, IHTEpECOM 110 chepu
0COOMCTHUX B3a€EMUH, OI[IHIOBaHHSM IMOBEIIHKH BiICYTHIX 0ci0. [TniTkapcTBO nepeadayvae
SKCIUTIIUTHE a00 IMIUTIIMTHE ypaxXyBaHHS BKJIIOUCHHS 10 TPynu a00 BUKIIOYEHHS 3
rpynu 1HIMX, TOOTO NPOAYKYBaHHS CHUIBHUX LiHHOCTeH. IlmiTkapcTBo crpusie
3MIITHEHHIO COIlIAIbHUX 3B’S3KIB MDK IUTITKApsIMU: KPUTUKYIOUM BIJICYTHIO 0COOH,
IUTITKApl MiATBEP/KYTh CIUJIBbHI MIHHOCTI Ta TMOTJISIIM, 3MIIHIOIOTE JIPYXO0y, OyIyIOTh
AITbSTHCH.

OCHOBHMMH TeMaMH ILTITOK € ¢iHaHCH 0OroBoproBaHOi ocoOu, ii Bmada, ii
MOpaJIbHE KHUTTS, 11 CIOCTEepeKyBaHa MOBEIHKA, 11 30BHILIHIA BUIJISA JIOJUHU Ta il
JOCSITHEHHSI a00 BiICYTHICTh AOCATHEHb. DYHKIISAMH IUIITOK BUCTYNAKOTh: NOMKUPEHHS
Ta OTpUMaHHS 1H(OpMAIli, PO3Ba)KaHHS, E€MOIIHE 3a/J0BOJICHHS, 3aXUCT TPyNU Ta
COIlaJIbHUM KOHTPOJIb, BCTAHOBJICHHS COIIAJIbHUX 3B’ SI3KIB.

[TniTkapcTBO Ma€ «TEMHY» Ta «CBITIy» CTOPOHY. 3 OJHOro OOKy, IUIITKyBaTH
O3Haya€ IMOraHO TOBOPUTU MPO CBOIX OJMKHIX, TUTITKM YacTO BU3HAYAIOTH SIK OOMIH
1H(pOpMaIlll0 HETaTUBHO-OLIIHHOTO XapakTepy Mpo BIJACYTHIX TpeTix oci0, sKka
BBAKAETHCS TAaHEOHOKO 1 3aCyJ/KYEThCS SIK TOPYIICHHS HOPM; IUNITKAM TpUTaMaHHa
«OpexJMBICTh» ab0 HAaBITh «3JIOBMHUCHICTBY; TUNITKH MOXYTh OYyTH BUKOPHUCTaHI IS
eroiCTUYHOTO MiJBHILIEHHS CBOTO CTAaTyCy, 3aBJAl0YM IIKOJIU peryTalii CynepHHUKiB. 3
1HIoro OOKy, IUIITKH CIyKaTh JKepenoM iHopMallii, a TakKoX € PO3BaAXKATHLHUM
«0OanakaHHSIMY, BOHU MAlOTh IIO3UTUBHI COIlIAIbHI 1 ICHXOJIOTIUHI IiJI1, aKe 3MIIHIOIOTh
npyx0y, YTBOPIOIOTh IHTUMHHMA, TOBIPIUBUN XapakTep CHUIKYBaHHS, BHUKJIUKAIOTh
CHTY31a3M, HAJar0Th TEJOHICTUYHE 3aJI0OBOJICHHS, CIYTyIOTh CIIOCOOOM HaIaroJuTH
CTOCYHKM 3 YJ€HaMU MEBHOI TPYyNH, BHUPIIIUTH KOHQIIKTH 1 3MILMHUTH O€3MeKy
crnibHOTH. Hapasi neski JOCTiAHUKM HaBiTh BBaXKAalOTh IUIITKAPCTBO IEHTPAILHOIO
OTIOPOI0, Ha SIKIA IPYHTYETHCS COLIAIBHICTh, TPAHCISATOPAMHU KYJIBTYPHUX HOPM.

PesynbraTe Ta MONOKEHHS PO3MLTY BHCBITICHO B TaKHMX IMyOmikamisx aBropa [8],

(9], [11], [16], [18].
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PO3J1JI III
KOMYHIKATUBHO-IIPAT'MATUYHA OPI'AHI3AIIISI CBITCHKOI BECIJIU
TA IUIITKAPCTBA B XYJTO’KHBOMY JUCKYPCI

3.1. IparmaTu4Hi pucH rinep:kaHpy cBiTCHKOI 6eciau Ta KaHpPY
IUVIITKAPCTBA B XY/10’KHbOMY JIHCKYPCi

3.1.1. CBircbka Oeciga

[Tpu omrci MOBIEHHEBOTO JKaHPY Cy4YacH1 IOCIITHUKU BUXOISATH 3 TOTO, IO aHAJII3
SIK BUCJIOBJIFOBAHHSI, TaK 1 IUCKYpCy MOTpeOy€e ypaxyBaHHs KOMYHIKaTUBHOI CUTYAIII1, 1110
J03BOJISI€ BUSIBUTU MparMaTU4HI aClEKTH MOBJICHHEBUX OJWHUIIb Ta iX BIAMOBIAHICTH
L1JIIM MOBIISL.

MOBICHHEBI aKTH, IO BXOMATH IO CKJIaay IIEBHOTO J>KaHPY, BHU3HAYAIOTHCS
CUTYaTHBHUM KOHTEKCTOM XYJI0KHbOI KOMyHiKkamii. CHiBBIIHOIIEHHS MOBJIEHHEBHX
aKTIB Ta MOBJICHHEBHUX J>KaHPIB MOKHAa BBaXKAaTU 1€PApPXIYHUM, OCKUIBKHM KOXKEH
MOBJICHHEBUH JKaHP CKJIQAA€ThCSI 3 CYKYIHOCTI TIEBHMM YHHOM OPTaHI30BaHUX
MoBJIeHHEBUX akTiB [[ementneB, 1997; Wierzbicka, 1992].

BHBYCHHS MOBJICHHEBO-AaKTOBOI KOMIIO3MIli JKaHpPY TIPYHTYEThCS Ha aHai3i
CUTYaTHBHOTO KOHTEKCTY Ta (PYHKITif MOBJICHHEBOTO BHUCJIOBIIFOBAHHHI.

BusnaueHHs1 TOBHOTO MEPEITiKY CUTYalliid, y SKMX 3aCTOCYBAaHHSI )KaHPY CBITCHKOI
PO3MOBH € BHUIIPaBIAaHUM W HEOOXITHUM, BHAAETHCS MPAKTUYHO HEeMOXJmBUM. lle
MOB'SI3aHO 3 YHIBEPCAIBHOIO TIPUPOIOI0 TAHOTO THITY pO3MOBH. [IpomoHyeMo BUIITUTH
JIUIIE JesKl 3 HUX, HaOUIhII TUTIOB1 cuTyallid. Hacammepen, citiji Ha3BaTH TpaguIiiHy
CTUKETHY CHTYyaIlil0 3HaOMCTBAa Ta TMPEACTABICHHS HE3HaHOMHX 0Ci0, KOIW oapa3y
MICJIS TIPEICTABIICHHS, YYaCHUKH PO3MOBH TPATUIIIHHO BUPAKAIOTH MO3UTHUBHY OIIHKY
¢dakTy 3HailoMcTBA:

Standing waiting for her were two smartly dressed people she didn’t recognise and
one she most definitely did.

‘Morning, sis,” he said, surprised by and a little awkward from the length of the
hug she was giving him.

When the hug was over, he introduced the other two people he was standing with.
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This is Priya from Gulliver Research, the people organising the conference
obviously, and this is Rory, obviously, from Celebrity Speakers’.

‘Hi Priya!’ said Nora. ‘Hi Rory. SO nice to meet you.’

Yes, it is,” said Priya, smiling. ‘We’re so pleased to have you.’ [Haig, 2023, 75].

XapakTepHOIO0 O3HAKOIO0 CUTYAIlll BCTYIy B MOBJEHHEBUN KOHTAKT 1 CTBOPEHHS
TOHAJIBHOCTI B3a€EMHOI NOBaru € 0araToKpoKoBicTh. HalO1IbII YaCTOTHUMM € HACTYITHI
JAHITIO)KKA MOBJICHHEBUX KPOKIB: BITaHHS, BUCJOBJICHHS ITO3UTHBHOI OINIHKH (haKTy
3HallOMCTBa, OTH(OPMYBAHHS PO CTAH CIIPaB, 370pOB's, poOoTy. Maiike 3aBX /1 MOBIII
BJAIOTHCS O KOMIUTIMEHTIB OJUH OAHOMY, 200 AWTHHI CIIBPO3MOBHHKA, K MOXHa

CIIOCTEpIraTH Y HACTYITHOMY MPUKJIAII:

Lisa: Hi.
Sofia: Hi. I was so glad you called. Come in.
Lisa: Thanks.

Sofia: I, um, thought we could catch up on the patio. | made lemonade. Would you
like some? | have tea. | have one of those Jarritos. You used to love those.

Lisa: Oh. Um, I think water is fine. Thanks.

Sofia: How are you, Lisa?

Lisa: Good.

Sofia: Still working at the museum?

Lisa: Yeah. Yeah, it's been busy, but it's been really good.

Sofia: Good.

Lisa: How are you?

Sofia: Busy. Busy with Morgan. This is Morgan.

Lisa: Oh, let me see. Oh, she's so cute!

Sofia: She's like Cassie in a lot of ways.

Lisa: Yeah, look, she's got that same mischievous grin [AP, 01:11:46 - 01:12:48].

SAkio 10 cBITCHKOI KOMYHIKaIlli JOJYYa€ThCs HE3HaoMa JUisi OJHOTO 3 MOBIIIB
0co0a, MOCIIOBHICTh CKIIAJ0BUX JIAHIIOTA JOMOBHIOETHCS MPEACTABICHHSIM OCOOM Ta
BUPKCHHAM 1i TO3UTHBHOI OIIHKH. L[ MO3uWTHBHA XapakTepuCTHKA IapTHepa 3

KOMYHIKaIli1 eKCIUTIKYETHCS 3 @ JOIOMOI'OI0 OLIIHHOI JIEKCUKH, HAIPUKIIAL:
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At that moment, the crowds part and Perpetua arrives, still stuffing her face with
canapes...

Perpetua: Anyone going to introduce me?

Bridget finally has an opportunity to put Jude's book, ‘Making Parties Work for
You', into practice.

Bridget: (As in book) Perpetua, this is Mark Darcy. Mark this is Perpetua...
DISSOLVE TO WHAT BRIDGET WANTS TO SAY:

Bridget (CONT'D): ...Mark is a prematurely middle-aged prick with a cruel-raced

ex-wife. Perpetua is the old fart arse bag who spends her time bossing me around.
DISSOLVE TO WHAT BRIDGET REALLY SAYS:
Bridget (CONT'D): Mark is a top barrister... who comes from Grafton

Underwood. (To Mark) Perpetua is one of my work colleagues, and... she's just been
gazumped.

Perpetua: (Obsequiously) Oh, Mark. I know you by reputation, of course.

Bridget looks at him in a new light. She thought he was a nerd. She didn't know he
was famous.

At this point, Natasha Glenville arrives. She is sleek and beautiful and not kind.
Mark's very intelligent fellow lawyer.

Mark: (Playing the game, straight-faced) Ah, Natasha — you know Perpetua — this

is Bridget Jones — Bridget, this is Natasha. Natasha is a top attorney and specialises in

family law. Bridget works in publishing and keeps her mobile phone in the dustbin
[BJD, 19:00-20:30].

Hananwit mpuknaxg 1ikaBuii THUM, IO 300pakeHE BHYTPINITHE MOBJICHHS
JNEMOHCTPYE HECHIBMNAJIHHS peajbHOl OILIHKKA bBpimKuT KOMyHIKaHTIB (10 €
HETaTUBHOIO) Ta BUCIIOBJIEHOI (MIO3UTUBHOI) OIIIHKM Ha IXHIO aApecy, 10 MiJKPECIoe
JOTPUMaHHS MOBIIEM €THMKETHHMX BUMOT BBiwIuBOCTI. [1log0 Mapka, BiH NpeacTaBiise
Haramy sik Toro BuMarae eTHKeT, a mpe/ICTaBisAioun bpikut, BIaeThes 10 1poHii, TOMY
0 HeOalayKuil 10 Hel.

Jlo cutyaliii MOXJIMBOTO BCTYIy Y CBITCBKY O€Cily HaJIeKUTh TaKOXK CHUTYaIlis

OUIKYBaHHS. Y 3B'SI3KYy 3 UMM HEOOXIJIHO BHU3HAYMUTH MicYs OYIKY8aHH:, TiJ Yac
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nepeOyBaHHs B SKMX JIFOJAMHA HAJalITOBAHA HA IycTe, Oe3AlsuIbHE MPOBEIAECHHS 4acy:
aBTOOyCHA 3yNMUHKA, CTaHIlIA, aepoIOpT, MpUMaNbHS JKaps, yepra B MmarasuHi. B
HACTYIMHOMY MPUKJIAJIl CBITChKA Oecijia BIIOYBA€EThCS y MOi3/11, IKMM 3aMi3HIOETHCS Yepe3
Herorony. SIK CBIIUMTH aBTOPCHKHUM OMKUC NYMOK MEpCOHaXKa, He3Hauylla Oeciga 3
HE3HAHOMOIO JIITHBOIO JKIHKOIO, Ma€ BIJIBOJIIKTH HOTO BiJI BIIACHUX MPOOIEM:

Glancing at the older woman in the seat next to him, he decided some conversation

might help distract him.

“Are you catching a flight in Boston?”

“Oh, no,” she said, tugging on the red yarn. “My daughter and her family live in
Boston. I'm joining them for Christmas. Where are you headed?”

“Rawhide, Texas,” Len said, letting his pride in his state show through his words.

“Texas,” she repeated, not missing a stitch. “Ron and I visited Texas once. Ron
wanted to see the Alamo. He’s my husband...was my husband. He died this October.”

“I'm sorry.”

“So am I, she murmured with such utter sadness that Len had to look away. She
recovered quickly and continued. “It’s mind-boggling that people can fly across this
country in only a few hours, isn’t it?”

It was a fact that impressed Len, too, but he was more grateful than astonished. He
felt even more appreciative when the whistle pierced the chatter going on about him.
Almost immediately the train started to move, then quickly gained speed. Everyone
aboard seemed to give a collective sigh of relief.

Len and the widow chatted amicably for several minutes and eventually exchanged

names. Cathy asked him a couple of questions, about Texas and the navy, and he asked

her a few. After a while, their conversation died down and they returned to their own
thoughts [Macomber, 2018, 28-31].

[TouaTok Oecimu OyB HE JIyXe BIAIUM, OCKUJIBKH JKIHKA 3rajajia Mpo HEIaBHIO

CMepTh CBOT'O 4oJioBiKa 1 JIeHy noBenocs criBuyBartH, aje nmotiM Keri 3miHuia temy 3a
noromororo cenreniii (/¢’s mind-boggling that people can fly across this country in only

a few hours, isn’t it?) 1 cBITChbKa Oecijia TOBEpHYJIacs y 3BUYaHE PYCJI0, )KIHKA BUSBHIIA
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1HTepec 1o crpas JleHa; oTxke, K 0a4MMO 3 aBTOPCHKOIO KOMEHTapsl, CyClau MO Kyme
IIPUEMHO POBEJIU Yac MOI3IKH.

PosrnsitHemo mpukiag cBITCbKOI Oeciiy B TaMmOypi Moi3ny. 3HAHOMCTBO MIXK
CIIBPO3MOBHUKAMU BIJIOYBAETHCS BAKE MICISI OOMIHY JAEKIJIbKOMA PEILUTIKAMHU:

“Your first kid? ” Matt asked, bored and miserable. A few minutes of conversation

might help pass the time. The answer was fairly obvious. He was no expert when it came

to infants, but it was clear to him that this couple was far too high-strung about
parenthood. To his way of thinking, once these two relaxed, their baby would, too.

The man nodded, then sat down abruptly. “I had no idea it would be like this.”

“Nothing’s the same after you have kids, ” Matt said. The train, now that it’d
shut down, wasn’t heated, and the piercing cold had quickly permeated the interior.

“Do you have kids?”

“Two, ” Matt said, and despite his mood, he grinned. “Matt McHugh.” He held
out his hand.

“Nick Berry.”

“This isn’t exactly how I expected to spend Christmas Eve.”

“Me, neither, ” Nick said. He lifted his shoulders and rubbed his bare hands. “If
it was up to me, we’d never have left Bangor, but Kelly’s parents haven’t seen the
baby yet.”

Matt grunted in understanding.

“I'd better get back inside,” Nick said. “Kelly’s waiting.”

“I might as well go in with you.” It was obvious that he wouldn’t be able to stay
on the train much longer [Macomber, 2018, 48-49].

Ak cBiguuTh omuc JIyMOK MeTta, BiH mepeOyBae B IOraHOMY HAacTpOK 1
CIIO/IIBAETHCS, IO HEBUMYIIEHAa Oecijia 3 HE3HAMOMOIO JIIOJMHOK JIOMOMOXE HoMy
ckoportatu 4ac. Cnocrepiratouun 3a Hikom Ta #ioro cim’ero B moi3ai, MeT obupae temy
JUTEH I KOPOTKOI pO3MOBH Ha akTyallbHY i1 000X Temy, ajke y Hika ogna autuna, a
y Mera Bxke IBOE.

Pojb KOMYHIKaTUBHOTO CTUMYJISTOPA BUKOHYIOTH Pi3HI COIliaibHI, KOPIIOPATUBHI

3axonau. [1i1 yac BiABIIyBaHHS CBITCHKUX MPUMOMIB MPUUHATO CHIIKYBATUCS 3 BEJIMKOIO
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KUTBKICTIO, SIK TPaBUJIO, He3HaoMuX Jirojei. Le sBuie otpumaino Ha3By «mingling» —
3MillIaHe CIUIKYBaHHS. Take CBITChKE CIJIKYBaHHS PsCHIE MIa0JOHHUMU (pa3aMu THUITY
«S0, how do you know Sylvia?», «Pretty nice place, isn’t it?», «Have you tried the
muffins?», «Are you enjoying yourself?», ski miAmMTOBXYIOTh YYaCHHKIB 3aXOy IO
Maj03Ha4yl[Or0 CHIKYBaHHS.

[IpuBooM myis 0OMiHY Kilbkoma (paszamu, sIKI MOXYTb NEPEPOCTH B IlIKaBe
00TOBOpPEHHS Ti€l 4M 1HIIOI TeMH, MOKe OyTH BHUITaIKOBA 3yCTPid 3HAHOMUX Ha BYJIHIII,
B TeaTpi, My3ei, KIHO Ta 1HIITUX TPOMAJICBKUX MicIIsX. Jlo IbOro mepemiKy ciaif A01aTH 1
CTIIOPTHBHI 3aX0H (CKAYKH, IOJIOBAHHS, Tpa B roib(), KPUKET 1 T.11.).

Curtyarrisi IUTOBOTO CIUJIKYBaHHS TaKOXK HE 00XOAUTHCS 0€3 eIeMEHTIB CBITCHKOI
oeciau. Huni ynmaro 3apy01KHUX JOCIIITHUKIB BU3HAIOTh BaXKJIMBICTh BKJIIFOUEHHS HOPM,
NOCTYJIATIB i TeM, XapaKTepHUX JJI CBITCHKOI pO3MOBH, y MPOLIEC AIOBOT KOMYHIKAIIl1
[Fine, 2005; Roane, 2005; Roberts, 2004]. [linoBuii mapTHep, SIKUH PO3MOYHHAE TEMY
00roBOpeHHs 0€3 MOIepeIHbOI CBITChKOI po3MOBH-TIpeoaii (Common conversation),
MOKe OyTH HEaJIeKBATHO PO3IIHEHHH cmiBpo3MoBHUKOM. Dpaza: «/laBaiite 3amummmo
TIOPOXKHI PO3MOBH 1 IPUCTYITUMO JI0 CITPABWY» HE CITPHUSE BCTAHOBIICHHIO KOHTAKTY. IMiTxk
JIOJMHHM, KA JOPOKYa€ KOXHOKO XBHJIMHOIO CBOro 4acy (make-every-second-count
individual) B cygyacHHX yMOBax CIiJIKyBaHHS HE 3aB)K/I1 BUKJIUKAE TIO3UTHBHE CTABJICHHS
[Lampton, 2005]. PernamentoBaHICTh Ji0BOI B3aeMojii mepeadadae 0OOB'I3KOBE
JOTPUMAHHS MOBHOTO E€THUKETYy. THIOBI TOTOBI «()OpPMYJN» BHUKOPHUCTOBYIOTHCS B
CTUKETHUX CHUTYyaIlisiX BITaHHSA, MPOXaHHS, TMOJJKH 1 OOMPAIOTHCS 3 YpaxyBaHHIM
COLIIAJIbHUX, BIKOBUX, ICUXOJOTIYHUX XapakTepucTukK. CHIJIKyBaHHS SIK B3a€MOJIS
nependavae, 1o JIFOAN BCTAHOBITIOIOTh KOHTAKTH OJIMH 3 OJTHAM, OOMIHIOIOTHCS TIEBHOIO
1H(pOopMaIli€rO 1)1 TOro, 00 Oy yBaTH CHUIbHY JiSIIbHICTb, CIIBIPALIIO.

VY mporieci aHainizy *)aHpPy CBITCBbKOiI Oeciii PEJIEBAHTHUM YMHHHUKOM BHUCTYIA€
aJICKBaTHICTh BUOOPY yacy BCTYIy y po3MOBY. BBaxkaroTs, 1110 CBITChbKa Oecija JopedyHa
IpU TEPIIN 3ycTpidi 3HAHOMUX TPOTITOoM JHA. I TyT AOMycKaeTbcs OOMIH KUIbKOMA
perunikaMu Ha BUOpaHny Temy. [Ipu HacTynmHHMX 3ycTpidax LHUIKOM JOCTaTHIM BU3HAETHCS
KMBOK 4HW mocMimka. Ilpu Bcrymi g0 BumaakoBoi, 0e3rypbornoi (casual) po3moswu

HEOOX1/THO BpaxOBYBaTH 30BHILIHI YMOBH NMPOTIKAHHS aKTy KOMYHIKAIi: BIH MOXJIMBUN
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3a BIACYTHOCTI HAQJMIPHOIO IIYMYy HaBKOJIO. fIK NMpaBHUIIO, CBITCHKIA PO3MOBI NEpeaye
HeBepOaJlbHUM Bi3yaJbHUM KOHTAKT MOTCHIIMHMX KOMYHIKaHTIB. IHIimiaIis CBITCHKOi
PO3MOBH, SIKIIO aIpeCaHT, HAMPUKIAA, 3aiHATHA YWTAHHSAM KHUTH a00 HamMCaHHSIM
JMCTa, BBAXKAETHCSI HETOPEUHOIO.

CutyaTUBHO NPUIHATHOIO € Oecijia Mmij yac mepepBU Ha 3ycTpivi ado mpe3eHTarlii.
OnHak, pO3MIAJAIOYM IMUTAHHS PO cBoedacHicTh movartky small-talk, HeoOximHO
3rajiaTi 3araJbHONPUHHATAN MPUHITUIT HEBTPYUYAHHS Y PO3MOBY CITIBPO3MOBHHKIB, SIK1
BXK€ OCpyTh yd4acTh Yy NpoIlleci KOMYHIKallii, 3 METOI «OOroBopeHHS moroaw». llei
MOBJICHHEBUH aKT MOKe OYTH CIIPUUHSITHH SK TTOPYIIICHHS OCHOBHUX €TUKETHUX MPABHUJI,
OCKIJTbKM MOXE TMOPYIIUTH 3arajibHUil mepedir po3MoBU. HempumycTumMum € Takox
BTPYYaHHS Y pO3MOBY HE3HAHOMUX JIFOICH — 1€ CIIPUUMAETHCS SIK OPYIIEHHS 0COOUCTOT
aBTOHOMII.

JIoCTITHUKX MOBJICHHEBOTO €THUKETY aHali3ylOTh 4YacoBI paMKH mepediry
CBITCHKOI Oecii. ONTUMaIbHUNA Yac CBITCHKOI O€CiiM Ha payTi, Ha JYMKY JOCIIIIHUKIB,
cxinanmae 5-20 xpunuH [Fine, 2005; Roane, 2005; Roberts, 2004]. Ha nymky M. JI'1oic,
sIKa OTHCY€E TpaBWiIa BEJEHHS CBITCHKOI OECiIM B YMOBaxX «COIALHOTO CITIJIKyBaHHS
(mingling), AOUIIBHUM YacoM, IO BIABOAUTHCS HA OJHOIO MapTHEpa 3 KOMYHIKallii,
BBaxkaeThes 8-10 xBunun [Lewis, 1995].

Jnst hatuyuHoi, CBITCHKOI KOMYHIKallli BHUITAJIKOBUX 3HAWMOMHUX XapaKTEPHUM €
JIOCHUThH IIBUAKUNA OOMIH MOBJICHHSIM, CTHCIICTh PEIUIiK, BIICYTHICTh X KOMITOHEHTHO1
3a/1aHOCT1, OCKUIbKA OOMIH BiOyBa€Thcsi 0€3 MomepeHbhOro OOMIpKOBYBaHHS 1 B

no0Oy/1I0B1 pEIIiK HEMAE HKOAHOT HABMHUCHOI MOB'SI3aHOCTI.

Ha wHamy paymky, TOBHUM cieHapidi CBITChKOI Oeciii BKJIIOYAE€ BITAHHS;
MO3/IOPOBJICHHS, KOMIUTIMEHTH, a00 BUSIBIICHHSI IHTEPECY JI0 CIPaB CIIBPO3MOBHHUKA;
MOIIYK CIUIBHUX TeM (y pa3l MOBEPXHEBOTO 3HAHOMCTBA) ab0O MPE3EHTAIllI0 BIACHOI
0COOMCTOCTI IIUISIXOM MOB1JOMJICHHS I1IKaBOT HOBUHH, 1CTOPI1, Ty TKU, IUNITKH 1 T.1. (Y pasi
JIPYKHIX CTOCYHKIB); BHCJIOBJICHHSI 3a/JI0BOJICHHSI BIJl CIUIKYBaHHS a0o Mojska 3a
3anpoINIeHHs; 0OTOBOPEHHS MOXKJIMBOCTEW HACTYIHOI 3ycTpiyi; mpoiuanss. IIpore, y

XYJI0)KHBOMY JIMCKYPC1 CBITCbKa O€ci/ia 4acTO MOCTA€ y BUTJISIAI HEBEIUKUX (PparMeHTIB,
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BKpAIUICHb, OCKUIBKH aBTOPIB XyI0’KHIX TBOPIB, SIK MPABUJIO, I[IKABUTH OLJIBII 3MICTOBHE
CHUJIKYBaHHS IMEPCOHAXIB Ta IMHAMIYHUNA PO3BUTOK CIOXKETY.

Po3MipkoByrouM Mpo MO3ULIMHMI acnekT CBITChKOI Oeciid, HEeOoOX1IHO
HiIKPECIIUTH YHIBEPCAIBHICTh PO3TAITyBaHHS KOHBEPCAIIMHUX eJIeMEHTIB xaHpy small-
talk. IIpuHIMI yHIBEPCATBLHOCTI )KAHPY BiIOMBAETHCS HE TUIBKH Y IIMPOTI TEMATHUHOT
oprasizaiiii, a i y BapiaTUBOCTI HOTO MiCIICIIOJIOKEHHSI.

3 oxHOTO OOKY, CBITChKA O€ci/ia MOYKE BUCTYMATH K CAMOCTIMHUN, aBTOHOMHHM
MOBJICHHEBUH >kaHp. B naHomy BHMajaKy BOHAa Ma€ BCI O3HAKH KaHPY, Cepell SIKUX
MOXXYTh OyTH TaKOX Ha3BaHI 130JIbOBAHICTh 1 CAMOJOCTAaTHICTb. HaBenemo mnpukiaz
aBTOHOMHOI CBITCBKOI Oeciay, IO Ma€ MiCIle cepe] Mallo3HAaHOMHUX IIePCOHAXKIB
XYJI0)KHBOTO IUCKYPCY (Xa3siiika MOMENIKaHHS Ta NOTEHIIHHUN KBapTUpOHaiiMay):

‘So this is the cottage,’ he said, looking round the bare little room. It seemed very
dark with its small windows.

‘The room needs more furniture,’ she said. ‘I've only brought a few things of my
OWn.

He wondered which they could possibly be.

‘This lamp,’ she said nervously.

He glanced at the converted wine bottle as if it were beneath comment. ‘You could
easily get a few pieces — there are lots of sales round here,” he suggested.

‘I might get landed with a case of stuffed birds.’

‘And very nice too,” he retorted, slightly on the defensive. Victoriana are still quite
desirable.”

There was a silence after this rather prim statement. Perhaps feeling that he did
not find her as desirable even as a case of stuffed birds, Phoebe began desperately to
offer him coffee or a drink but he refused both. ‘Would you like to see the garden?’ she
asked at last.

They strolled out into the overgrown garden. James remarked on the vine which
sprawled over the back of the cottage.

Yes, that’s why it’s called Vine Cottage, I imagine. Is it all right, do you think,
with those woolly grey buds?’
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‘Of course — don’t you know the poem about the red turning gray?’

‘No,’ she said brusquely, obviously feeling that she ought to have known.

‘It’s Browning, but perhaps he isn’t thought much of now.’ James was about to
quote the lines when he remembered that it was one of Leonora’s favourite poems — that
was how he had come to know it — and some kind of natural delicacy held him back.

‘Are you any good at gardening?’ she asked. ‘No,’ he said quickly, seeing himself
having to mow the lawn, ‘but my mother was a great gardener.’ [Pym, 2002, 29].

O3HakamMu CBITCHKOI Oeciii B HaBeJeHOMY (parMeHTI € CEHTEHIIi, 0 SKUX
BJIAIOTHCSI MOBLIL, 100 YHUKHYTH HE3pYYHOTO MOBYAHHS, Ta IHTEPEC 10 3BUYOK Ta CMaKIB
criBOecimHrKa, TependauyBaHUN eTHUKETHUMM TpaBuiamu. Haenemo QparmeHT
TPUBAJIOi CBITCHKOI O€ciii Ha MPUIOMI, SIKUH JEMOHCTPYE 3YCUJUISl YYAaCHUKIB Oecian
10/I0J1aTH HE3PYYHE MOBYAHHS (IIPO IO CBIIYUTH ABTOPCHKHUI KOMEHTAap):

| went over to the table where the drinks were and came back with a glass of orange
squash.

There was a rather awkward silence, the vicar just standing, his wife sipping her
drink.

‘I hope to be coming to your church tomorrow,’ I said brightly. ‘How do you like
being in the country?’

‘Well, it’s very different,’ said the vicar. ‘We were in London before.’

‘Yes, near Shepherd’s Bush,” added his wife eagerly.

‘What a contrast!’ I exclaimed. ‘Though of course there is the green there — | mean
Shepherd’s Bush Green itself.’

They both laughed rather nervously.

‘We are just about to have a new assistant priest at the church I go to,’ Isaid,

babbling on rather since they did not venture any further remarks, ‘with a rather

promising name — Marius Lovejoy Ran some. I looked him up in Crockford.’
‘Oh yes? I think I have met him — third in theology at Oxford; Ely Theological
College; Curate at St Mark'’s, Wapping; then St Gabriel’s, North Kensington, ' recited the

vicar in rather Crockfordian style.
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I wondered if he himself had got a better class in theology. ‘What is he like?’ |
asked.

‘An excellent fellow,” said the vicar dutifully, and looking at his gentle face |
realized that he would probably have said the same about anybody.

‘Which church do you go to?’ he asked.

| had almost expected him to say worship at, and was relieved that he did not. |
told him where I went.

‘Ah, St Luke’s. You would get full Catholic privileges there’ he said rather
wistfully.

We talked for a little, though in a quarded manner, about Father Thames, and had

Just reached another conversational pause when | heard the front doorbell ring [Pym,
2009, 39].

YyacHUKY HaBEJICHOI OECII BUSBIISAIOTH IHTEPEC OJWH JI0 OJTHOTO Ta JI0 CBITCHKHUX

HOBUH, SIKI TOPKAIOTHCS YCI€T CIIJIBHOTH.

3 iHmoro OOKy, CBITChbKa Oecilla 9acoM BHWHHKA€ Yy BHIJISNAI HEBEITMKUX
«BKparuieHb» (aTtuyHoro xapaktepy: enemeHtu xanpy Small-talk moxyrs Oytu
OpraHiyHO BIUIETEHI B 3arajibHy CTPYKTYpPY OyIb-SKOi pO3MOBH K OKpEMI BCTYIHI ab0
3aBepIagbHl €JIEMEHTH, 3 00MEKEHUM 00CSITOM BUPAKEHHS, HAITPUKIIAI:

‘My name’s Renee by the way, in case we ever bump into each other again,
although I doubt we inhabit the same endroits, as they say.’ She took the proffered hand
— hard and warm as if the girl were running a temperature — and said, ‘Pleased to meet
you, ’m Ursula.’

The girl — Renee — gave herself one last look of approval in the mirror and said,
‘Au revoir then,” and was off [Atkinson, 2013, 150].

«BctynHi» eneMeHTH B JaHWX BHUMAAKaX 4YacTO MEXYIOTh 3 MOBJICHHEBO-
eTikeTHUMH GopMysamu, 1 PaKTUYHO € X TPOJOHTOBAHUMHU CUTYaTUBHO 3yMOBIICHUMH
aHaJoramu.

[lomo TemaTHKU CBITCHKOi Oecimu, K BxKe OyJO 3a3HAYEHO Yy MONEPETHHOMY
pO31iJIi, BOHA JIIMITOBAaHAa IEBHUMHM ETHKETHHUMHU IpaBWiamMH. KpiM KOHBEHIIIHHUX

TEMaTUYHUX OOMEXKEHb — PEeirii, MOJITUKH, CEKCYy — MOKHA BUAUIMTH CUTYaTHBHO-
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o0yMOBIIeH1 TeMH, HeOakaH1 JJi1 OOTOBOPEHHS: 1€ TEMHU, SIKl 3 TUX Y 1HIIUX MPUIUH
HEMPUEMHI CIIIBPO3MOBHUKY 200 HE IiKaBi HOMY.

VYHiBepcaabHOIO TEMOIO Oeciiv € 00rOBOPEHHS MOTO/IM SIK HATHENTPaNbHIIIOr0 Ta
HalOe3MeyH1Ioro npeaMera oOroBopeHHa. Po3MoBHU Mpo Moroy € BaxJIMBUM 3aCO00M
MIITPUMKH CBITCHKOI 0€Ci/ii, YHUKHEHHS HE3pyUYHOI0 MOBYAHHSI.

Jlo oOroBopeHHsl MOroau fK 1O HaMOUIbII JOPEYHOI TEMHU BIAIOTHCS y pasl
MOBEPXHEBOT'O 3HAMOMCTBA 3 CIIBOECITHUKOM, PO301KHOCTI IHTEPECIB CIIBOSCITHHUKIB Ta
BIJICYTHOCTI Yy HUX 3araJibHuX (POHOBHX KyJIbTypHHX 3HaHb. [lomiOHI BHmaaku, sK
IPaBUJIO, TPAILISIOTHCS 3@ BEJIMKOI PI3HUII B COLIAJLHOMY CTaTycl abo Billl YYaCHUKIB
KoMyHikamii. OCHOBHUM MPHHITUIIOM B OCHOBI O€Ciii MPO OOy € MPHHITUII 3TOU 3
CHIBPO3MOBHUKOM, IO MOKHa CIIOCTEpIraTd B HACTyIHOMY, JEIIO 1POHIYHOMY
IPUKIaAL:

‘And this afternoon we 're having our hair done,’ I reminded her, for we were going
together to my hairdresser who was to create elegant new hairstyles for us.

‘Oh this weather,” Rowena sighed, pulling off her pale yellow gloves. ‘It makes
one so unsettled. One ought to be in Venice with a lover!’

‘Of course,’ I agreed. ‘Whom would you choose? [Pym, 2009, 129].

Opni€ero 3 HAUTIOMIMPEHITUX TEM MOXHA Ha3BaTH OOTOBOPEHHS aKTyaJbHUX UM
NPOrHO3yBaHHs MaiOyTHIX comianbHux momaii: Have you heard the latest news today?
Do you think the boss will open the proceedings?. IIpoimocTpyemMo mpuKiIagoM 3
XYJI0)KHBOTO aHTJIOMOBHOTO AUCKYpcy. Micic KeHapuk mounHae po3MOBY 31 3rajlyBaHHs
MaliOyTHBOI collalibHOI O/I1i, a came, [lenb Cendi B 0THOMY 3 My3€iB MiICTa.

Then she turns to me.

‘Sylvie,” she says. ‘Have you heard of “Museum Selfie Day”?’ She utters the
words with care, as though they 're a foreign language.

Yes,’ I say warily. ‘I have. Why?’

‘Oh, just that Robert mentioned it. He thinks we should participate.’

‘Well.” I shrug. ‘We could. But I'm not sure the patrons would really go for it, do
you? I think it’s for a certain demographic. I think, to be honest, taking selfies might put
some of our patrons off” [Kinsella, 2018, 71].
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Temoro ans cBITChKOT Oecian Moke OyTH MPAKTUYHO OyIb-SKWH CHUTBHUN 7S
KOMYHIKaTUBHUX TapTHEpiB (akTop. Y mepenoBHEHOMY aBTOOyCl OOrOBOPIOIOTH
OPUYUHHU CKYIYEHHS BEJMKOI KIJIbKOCTI JIIOJIEH, Ha 3BaHOMY 001/l TEMOIO CBITCHKOI
MOBJICHHEBOI B3a€MOAIl MOK€ OyTH HOBUN JAW3allH NOMEIIKaHHS, HOBUH MpeaMer
1HTEp'epy, MOJaHa CTpaBa YW Haroi, a00 K B HACTYIHOMY €Mi30/ll, TEMOI CBITCHKOL
Oeciu € HOBUM JU3ailH HEBEJIMUKOTO CIMEMHOTO PECTOpaHY:

Dana Sue: What are you two doing here together?

Helen: We came to inspect the new curtains.

Cal: Yeah, and the fancy new, uh, entrance, both great additions.

Dana Sue: Well, | wanted to spruce the place up before | have an appraiser come
in, and Skeeter gave me a great deal [SM, S2 S2 00:23:28 - 00:24:47].

XKanp cBiTchKO1 Oecigu nepeadayae BUSIBICHHS 1HTEPECY 10 CIIBPO3MOBHHMKA,
TOMY TEMOIO O€CiIM YaCTO BUCTYIIA€ CaM CIIBPO3MOBHUK: HOT'0 poO0Ta, CiM’s1, MOI0POXKi
1 T.a. Ile makpecmoeTbes Yy BCIX Cy9acHHX JOCIHIIKEHHSIX, MPUCBIYCHUX BHUBUYCHHIO
XKaHPY CBITChKOI Oecinu. [[CHXOMHATBICTH MOSICHIOIOTH 11eH (PaKT TUM, II10 JFOIU JTIO0ISATh
rosoputu mpo cede [Fine, 2005; Roane, 2005; Roberts, 2004] Tewmu, 1110 mMoka3yrTh
3aI11KaBJIEHICTh CIIBPO3MOBHHKA B MapTHEP1 3 KOMYHIKAllil, CIPUSIOTh PO3BUTKY O€CiIu.

Hampuknan, B Xoai CBITCHKOTO CHUIKYBaHHS JleoHOpa IIKaBUTHCA CIpaBaMu
JlxeiMca, ii yosioBik Xamdpl MO3UTUBHO OIIHIOE caM (akT 3HailoMcTBa 3 JlkeitMcoM;
0OMiH JIFOO I3HOCTSIMU 3aBEPIITYETHCS 3AMPOIICHHSIM 3aBITATH 0 KHWKKOBOT'O Mara3mHa,
SIKAM BoJIoAle Asabko JIkeiimMca:

‘And you . . .” Leonora turned her gaze upon James. You assist your uncle in his
business?’

‘I'm trying to learn it,” said James.

Yes, I thought a book sale might be useful experience for him,” said Humphrey.
‘One sometimes comes across books at country house sales. What a fortunate accident it
was, our coming here today!’

You must come and see the shop,” James suggested. ‘It’s quite near Sloane

Square.’
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‘Indeed, yes, if you happen to find yourself near Sloane Square,” Humphrey joined
in, ‘and really one quite often does, don’t you think?’ ‘Certainly,” Leonora said, smiling.
‘One does try to arrange one’s days so that one visits as many agreeable places as
possible and avoids those one dislikes’ [Pym, 2002, 6].

[ToyaTkoM CBITCBKOi Oeciid dYacTo CHOyTrye TaKui BHSB 1HTEpecy Ji0
CIIBPO3MOBHHUKA, SIK KOMILJTIMEHT II0JI0 MOr0 OATY, 3a4iCKH, K B HACTYIHHUX €M130/1aX:

1) ‘Lovely outfit, Sylvie,” says Sue as | slip on my powder-blue jacket. ‘Really
super. And your hair ..." She shakes her head admiringly. ‘Your dad would be proud,
love. I know he always loved your hair. Your “glory”.’

The thing about Sue is, when she’s talking to anyone but her spouse, she’s
charming. Neville, too.

‘Thanks, Sue,’ I say gratefully. ‘You look gorgeous, too.’ I stroke her creamy silk
shirtsleeve. ‘This is pretty’ [Kinsella, 2018, 167].

2) ‘Hi Lon!’ I salute him. ‘How are you? Nice boots! Sorry about all the security
and stuff.’

‘No, that’s fine!’ says Lon breathlessly. ‘Your bodyguard is so cool.’

I nod. ‘He’s really sweet’ [Kinsella, 2015, 325].

Temoro cBiTCbKOI Oecimu 3HAHOMHX OCI0O MOXYTh OYTH POJIMHHI CTOCYHKH,
PO3MOBIAl PO MPEIKiB, OOTOBOPEHHS CIMEHHUX HOBUH. Y 3alpOMOHOBAHOMY MPUKIaIl
Jleonapp ta lllenon 3raxytoTh CBOE JUTHHCTBO Ta CTOCYHKHU 3 MATEPSIMU

Sheldon: What a remarkable woman.

Leonard: Yeah, I-I thought you guys might hit it off.

Sheldon: | envy you your childhood.

Leonard: | hate to tell you, but the only warm memories | have of my childhood are
of my Uncle Floyd.

Sheldon: You're clearly misremembering. Your mother is brilliant, analytical,
insightful. And I'm betting she never hit you with a Bible because you wouldn't eat your

Brussels sprouts.
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Leonard: Sheldon, you don't give your mother enough credit. She's warm, she's
loving, she doesn't glue electrodes to your head to measure your brain waves while potty
training.

Sheldon: You were lucky. When | was a kid, if | wanted an EEG, | had to attach my
own electrodes [BBTh, S2 E15 00:07:23 - 00:08:04].

[IpaBuna erukeTy nependayaroTh, 10 3 HE3HAWOMIEM HE PEKOMEHIYEThCS
00TOBOPIOBATH MUTAHHS 0COOUCTOTO TUIAHY: MpoOIeMu U0y, cim'l, 310poB's. [ToaioH1
TEMH OLIHIOIOTHCS SIK TPUBATHI, iX 0OrOBOPEHHS € HETAaKTOBHUM. Taki MUTaHHS € 3HAKOM
NOBarv 3HaloMux abo JIPY’KHIX JIOAEH Ta HAJIEAKHOCTI 10 By3bKOT0, 0COOJIMBOIO KOJja:

“How’s your daughter, Joe?”

“Oh, she seems to get better and then she fades off. It’s killing me.”

“Too bad. I’m sorry.”

“If there was anything to do—"

“I know—poor kid. Here’s a bag. Just drop the flounders in it. Give her my love,
Joe.”

He looked me long in the eyes as though he hoped to draw something out of me,
some medicine. “I’ll do that, Eth,” he said. “I’ll tell her” [Steinbeck, 2001, 77].

VY mporeci CHiIKyBaHHS JIOJIEH, SIKI MepeOyBarOTh y ONMKYMX BIJHOCHHAX,
BaKJIMBA POJIb BIIBOJIUTHCS PO3MOBaM MPO poOOoTy. Po3muTyroTh B3aram mpo crpaBu Ta
HOBUHHU Ha POOOTI, PO MPOEKT, HAJl IKUM TPAITIOE CITIBPOSMOBHUK, TIPO TPOOIEMI, K1
BiJIOM1 CcIiBpO3MOBHUKY. [1o1i0HE 0OrOBOpEHHS € MapKepOM BBIWIMBOI 3aIliKaBIEHOCTI
y JKUTTI CIIBPO3MOBHHKA.

‘Wilmet, how very nice to see you, and looking as beautiful and elegant as ever.
You really must bring old Rodney with you next time.’

‘Yes, he’d love to come, but work wouldn’t allow it this weekend.’

‘A shocking life—I don’t know how these civil servants stand it!’

‘How are things in Mincing Lane?’ I asked, unable to keep a hint of mockery out
of my tone.

‘Not too bad, thanks. In fact, business is pretty good. But I won’t bore you with
details.” [Pym, 2009, 33].
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HactynHa cBiTcbka Oecia Ha NpUlOMI TEX BIJA3EPKAIIOE€ BHSIB BBIWIMBOIO
1HTEpecy J0 CIpaB CIiBOECIIHMUII Ta i1 YOJIOBIKA:

‘Now,’ said Rowena comfortably, ‘what have you been doing? Tell me all.’

‘Well, not much really,” I admitted [Pym, 2009, 31].

brnarorBopHUM MIATPYHTSAM IS MOAAJBLIOTO PO3BHUTKY CBITCHKOI Oecimu €
00TrOBOpPEHHS TUTaHIB CITIBPO3MOBHHKA, TUTAHHS PO HOTO HEJJaBHE MUHYJIC, TIPO HOBUHH,
110 CTOCYIOTBCS HOro mpodeciitHoi AisiIbHOCTI. JIJIs MIATPUMKH CBITCHKOTO CITUIKYBaHHS
a00 3a OaxaHHA 3MIHUTH TeMy, MOXMUIMBI THUTaHHS TMPO TOJOPOXKi, 3IIHCHEH]
CHIBPO3MOBHUKOM. OTKe, BUPAXKAETHCS 3aIIKABJICHICTh YYACHUKIB KOMYHIKaIli OJIUH Y
OJTHOMY, JUISI 9OTO BHKOPUCTOBYIOThCS Taki kiimre: "Going anywhere this weekend?",
"Where are you off to next?", "Hope you get a chance to see some sights” i T.i.,
HATIPUKJIA;

‘Are you really going to do Modern Languages? Your father says Latin might be
more useful.’

‘How can it be useful? Nobody speaks it,” Ursula said reasonably. This was an
argument that had been rumbling genteelly all summer. She stretched her arms above her
head. ‘I shall go and live in Paris for a year and speak nothing but French. That will be
very useful there.” [Atkinson, 2013, 113].

HesBakarouun Ha TpaJuIliiHe BU3HAHHS MOJITUYHOT TEMH 3a00pOHEHOI0, CYITIH 3
XYJI0)KHBOTO CBITCHKOTO MOBJICHHS, PUITYCTUMHUM € OOTOBOPEHHS JESKNX HEUTPATTbHUX
MMTaHb, BUKJIIOYAIOUU OCOOJIMBO TOCTPl MUTaHHA. TWMM HE MEHII, HACTYITHUHN eIi30]1
CBIIUUTH PO HeOaKaHHS MOBILS PO3MOBIISITA MPO MOJITUKY — YPCyJia B3arajil MOKHUIae
310paHHS:

‘We're going up to London to help out with the strike,” Maurice said. Hugh
expressed surprise. He hadn’t realized, he said, that Maurice’s politics put him on the
side of the workers and Maurice in turn expressed surprise that his father could even
think this was the case. They were going to drive buses and trains, and whatever else it
took ‘to keep the country running’.

‘I didn’t know you knew how to drive a train, Maurice,” Teddy said, suddenly

finding his brother interesting.
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‘Well, a stoker, then,” Maurice said irritably, ‘it can’t be that difficult.’

‘They re not called stokers, they re called firemen,’” Pamela said, ‘and it’s a very
skilled job. Ask your friend Smithy.’” A remark which for some reason got Maurice even
hotter under the collar.

‘You re trying to shore up a civilization that’s in its death throes,” Hugh said, as
casually as if he were remarking on the weather. ‘There’s really no point.’

Ursula left the room at this juncture, if there was one thing she found more tedious

than thinking about politics it was talking about politics [Atkinson, 2013, 59].

TakuM  YMHOM,  KOHTEKCTyaJbHO-IHTEPHPETALIMHUI  aHalll3  CBITCHKOTO
MIEPCOHAKHOTO MOBJICHHS Y XYJI0’)KHBOMY JUCKYPC1 TTOKA3ye, 0 TEMU CBITCHKOI Oeciau
€ JOCUTh JIMITOBAaHUMHU Ta TPUBIAIbHUMHU, 3YMOBJIECHUMHU CTYIEHEM OJU3BbKOCTI
KOMYHIKaHTIB (MaJlo3HailoM1 Y4YaCHUKHU CBITCHKOI Oeciii oOuparTh MOroay, 100pe
3HallOM1 y4YacHHMKH — poOoui Ta ciMelHi HOBHWHH). ICHYIOTH HerjacHi TeMaTHYHI
oOMexeHHs (ToCTpl MOJITUYHI THUTAaHHS, NUTAaHHSA PEJIrii, CeKcy), HeOaKaHUMHU
BBKAIOTHCSA TEMH, IO MOXYTh OyTH HENPUEMHUMHU JJIS CIIBPO3MOBHHKA abo0
HEllIKaBUMHU HOMY.

J1o OCHOBHHMX T€M CBITCBHKOI O€CiIM BiJHOCHMO:.

1) Temu 3aragpbHOTO XapakTepy: IOroAa, «BUMAJAKOBI» TEMH, TOB'SI3aHI 3
o0cTaBUHAMU 3yCTpiui;

2) TeMH COIIaIbHOTO XapakTepy: MOTOYHI YU MaWOyTHI MOJll, CIIOPT, MOJITHYHI
MIMTaHHS, OOTOBOPEHHS CIIUIBHUX 3HAWOMHUX, TITITKH;

3) TeMHu 0COOUCTOTO XapaKTepy: KOMIUTIMEHTH, CiM'sl, poO0Ta, HAaBYAHHSI, TIJIaHU HA
MaiiOyTHe, 3/11HCHEH] TOJJOPOK1 TOILO.

OOroBopeHHsl CHUIBHUX 3HAWOMUX € YHIBEPCAIbHUM 3aCO00M MIATPUMKH
CBITCHKOI Oeciiii, ajie TOJIOBHE NPaBUJIO CHIBPO3MOBHHUKIB MOXHa CQOpPMYJIOBATH
HacTynmHUM 4yuHOM: «IIpo BifacyTHI a0 BiAryKyBaTHCs 100pe, a00 HE TOBOPUTH B3arai»,
K 116 MOKHA CIIOCTEpIraTH Ha IIEPKOBHOMY YPOUHMCTOMY 310paHH1, KOJIM MOBA i€ Ipo

npo Otus Tem3a, AKOMy JOBENOCA MEPEiXaTH HA HOBE MICILIE:
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Mary came running up to me through the crowds, full of her usual eagerness and
enthusiasm. ‘Wilmet, how lovely to see you! I'm so glad you were able to come. And so
many of our friends from St Luke’s, too. Two coachloads. We never imagined ...’

‘How pleased Father Thames looks,’ I said, ‘in spite of everything. He must see
that it was all for the best.’

‘Yes, I think he has come round to the idea of Marius being married. He sent us a
very pretty piece of china as a wedding present — Dresden or something, you know, like
those bits he has in his study.’ [Pym, 2009, 217].

BupaxeHHSI HETaTUBHUX, KPUTHYHUX 3ayBaKCHD Ha aJIPECy BIICYTHIX BBAXKAIOTh
JlypPHUM TOHOM 1 IIEBHOIO HEOOEPEKHICTIO, OCKUIBKH HE MOXHA OyTH BIICBHEHUM Y TOMY,
IO CITIBPO3MOBHUK HE TOJIATAE Y TOOPUX, APYKHIX CTOCYHKAX 13 3TaJlaHOI0 IEPCOHOIO.
IIpote, KO y CBITCHKY Oeciny 3aHypeHi 100pe 3HailOMiI KOMYHIKAHTH, BOHH YacTO
BIAIOTHCI OO INITOK, IO HaJa€ CBITCHKIM Oecial €MOIIMHOCTI, IHTHMHOCTI Ta
«IKaHTHOCTI». B Takomy pa3i, HE3Ba)Karoul Ha OJHY 3 OCHOBHUX BHMOTI IOCTYJIATIB
BBIWJIMBOCTI TOBOPHUTH TMPO BIACYTHIX TUTHKM MO3WTHUBHE, YYaCHHUKHU CBITCHKOI Oecian
BJIAIOTHCA /10 OOTOBOPEHHS CIUIBHUX 3HAHOMHUX 1 CBITChKa O€cifa mepepocTae B niimKu.

‘I saw Piers at St Luke’s, as I told you when [ wrote. That was rather surprising.’

‘Yes, poor Piers. | suppose nothing is really surprising about him now. Let’s hope

that this time...’ Rowena raised her hand and let it fall in a helpless gesture.

‘He seems to have two quite steady jobs,’ I said, ‘proofreading for a very good
press and then the evening classes in French and Portuguese.’

‘Well yes, the proof-reading may be all right if he doesn’t get bored with it; but
he’s really not much good as a teacher, though he speaks the languages very well. He's
the kind of person who ought to have a steady unearned income.’ [Pym, 2009, 31].

OOroBopeHHsl COLIAJIBHUX HOBHMH Ta IUITOK NP0 3HAMOMHX MOBHICTIO
BignoBimarorb BuMoraM BeneHHs Small-talk, ockinekn € Ma000OB'sI3KOBUMU,
HEHTpaTbHIMH CTOCOBHO CAMHX CITIBPDO3MOBHHKIB, HE TOPKAIOTHCS MOMJIUBHUX CITIPHUX
NUTaHb 1 € aKTyaTbHUMHU Ta HAJAIOTh KOMYHIKAaHTaM TEIOHICTUYHE 3aJI0BOJICHHS Ta

BIIUYTTS HAJIEKHOCTI JIO OJTHOTO COLIAJIBHOTO KOJIa.
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Crioctepe)keHHA HaJ CBITCBKUM NEPCOHAKHUM MOBJICHHAM Yy XYAO0KHBOMY
JTMCKYPCI TTOKa3ye, 10 TEMHU CBITCHKOT OCCIN € TOCUTH JIIMITOBAHMMH Ta TPUBIaIbHUMH,
3YMOBJICHUMH CTYIIEHEM OJIM3bKOCTI KOMYHIKaHTIB (Majlo3HAlOM1 y4aCHUKH CBITCHKOI
oecigu oO0MparoTh MOToay, AOOpEe 3HAHOMI YYaCHMKHA — poOodl Ta CciMelHI HOBWHH).
IcHyI0Th HeryIacH1 TeMaTH4Hi 00MeXeHHS (TOCTpPi MOTITHYHI MUTAaHHS, TUTaHHS PEJIIrii,
CeKCy), HEOQKAHMMH BBaXKAIOTHCA TEMH, IO MOXYTh OyTH HENPUEMHUMH IS
CIIBpO3MOBHUKA a00 HEIIKaBUMU HOMY.

OTxe, cBITChbKa Oecijia MOCTa€ SIK TiMEep>KaHp XYAO0XKHBOTO JHUCKYPCY, BBIWJIMBA
KOMYHIKaIlisl Ha perjJaMeHTOBaH1 €ETHKETOM TEMH, 110 CIYTYeE JUIsl 3MITHEHHS COLIIAJIbBHUX
3B’S3KIB Ta HaOyBa€ BapiaTUBHUX MpParMaTUYHUX PUC B 3AJEKHOCTI BiJl CTyNEHS
3HaOMCTBA YYAaCHHMKIB KOMYHIKalii Ta OOCTaBMH CHUIKYBaHHSA. SIKIIO TOJOBHUM
nparMaTHYHAM HAMIpOM MAaJO3HAMOMHUX KOMYHIKAHTIB, BUMYIICHHUX MPOBOJUTH Yac
pa3oM, € YHUKHYTH HE3pYYHOI0 MOBYAHHSI, TO CBITChKa Oecijia 100pe 3HaoMUX JTto1en
Ha CBITCBKMX 3aKjaJax HaJae iM MOXJIMBICTh BIIUYTH ce0€ YIEHOM BY3bKOTO,
eNIITAPHOTO COLIABHOTO KOJa, MPE3eHTYBaTH cele SK JOCBiUueHy, 00i13HaHy, JIETKY Y

CHiHKyBaHHi OCO6y, MMPOACMOHCTPYBATHU APTUCTHU3M Td HABUYKH PO3BAKAHHAI.

3.1.2. IlniTtkapcTBO

[IparmatuuHi pUCH TUTITKAPCTBA K OKPEMOIO >KaHpa omucaHi B po3aum 2.4.2.
PosrnsHemo peamizariito (GaTUYHOTO >KaHPY IUTTOK, SKUW CIYrye MoaudikaTopom
JUHCHOCTI 11 1HCTPYMEHTOM BIUTMBY Ha JIIOJIEH, B XyI0KHBOMY JIITEPATYPHOMY JTUCKYPCl
1 B KIHOgUCKYpcl. SIK Bxke OyJo CKa3aHO, JKaHp IUNTOK HAJIEKUTh 10 HePOopMaabHOI
YCHOMOBIICHHEBOI KOMYHIKAIil Ta BUPI3HAETHCS HEOTHOPITHICTIO, OCKITBKH OXOILTIOE
CKJIQJHUM KOMIUIEKC PI3HMX KOMYHIKQTUBHUX I1HTEHUIH, cuTyarii, teM. OCHOBOIO
IUTITKApCTBA, 3 OJTHOTO OOKY, € Oa)KaHHS PO3BAXKUTHUCS, IPE3EHTYBATU ce0e SIK 0co0y sKa
BOJIOJIIE  «EKCKJIO3WBHOIO»  1H(GOpMAIli€l0, 3MIIMHUTA  JAPYXKHI  CTOCYHKH 31
CIIBPO3MOBHUKOM, a 3 JIPYTOro, HEraTUBHOTO OOKY, IUIITKA € 03HAKOKO JOMUTIUBOCTI,
0e31epeMOHHOCTI, Oa)XaHHsI MyCTYBAaTH, HEXTYBaHHIM MOCTYyJaTaMH BBIWJINBOCTI.

KoHcTekTyanpHO-1HTEepIpETAlIMHUN  aHai3 JKaHpYy IUITOK Y XYJIO0XHbOMY

JUCKYpPC1 JO3BOJIMB JIWTH BUCHOBKIB PO TUIIOBY TEMATUYHO-3MICTOBHY CTOPOHY JIaHOT'O
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KaHPY, PO KOMYHIKaTUBHY CHUTYalllO0 IUIITKAPCTBA 3 TOYKH 30py HA0OpY YYACHHKIB,
pOJIb YYaCHUKIB y TIPOIECi OOTOBOPEHHSI TPEThOi OCOOM, OILIHKY MISUTBHOCTI TPETHOT
oco0u Ta il MOBHOI peaizalii.

[111TKM BUHUKAIOTh y 1471031 UM MOJIUTO31, YYACHUKH IUTITKApCTBA 3HAOMI1 OJUH 3
OJIHUM Ta 00'€KTOM IUTITOK. Y LEHTpi (PEHOMEHY IUIITKapCcTBa OMUHSETHCS JIIOJIMUHA,
BIICYTHS TIIJT 4ac PO3MOBH, 1 MOAPOOUIN ii OCOOMCTOrO KUTTSA. YYACHUKH ILIITOK
(GbopMyIOTh HACTYTIHI JIAHITIOTH: BIIMPABHUK — OJIEP’KyBay — BIAMPABHUK — Oiep>KyBad. B
JAHITIOKKY 0C10, 3a1THIX B 1HGOPMAIIIHHOMY KOHTAKTi, BOHH IMOCTIMHO 3MIHIOIOTh CBIM
cratyc. lloao KiIIbKICHOI XapaKTEPUCTUKU ayAUTOPIi, TUIITKK NOIIHUPIOIOTECA Y MaJIUX
rpymax, HaifyacTiiie B X0/l APy KHBO1 0amayku abo CBITCHKOI OeCiau.

B mnnani npeaMery MOBiIOMJIEHHS, TEMAaTUYHUN aHali3 BUOIPKUA MOKa3ye, IIO
IUTITKK COPSIMOBAH1 Ha JIFOJIMHY, BIICYTHIO B MOMEHT KOMYHIKallli, Ha ii pucH, 3410HOCTI,
CIoci0 JKUTTS, 3BHYKH, (PIHAHCH, 30BHIIIHIM BUIJISA, JOCSATHEHHS a00 BIJICYTHICTB
JOCSITHEHb. SIK CBIQYaTh YMCIIEHHI PO3BILAKM LIOJO OLIHKU 3MICTYy 1H(opmarlii, BOHa
MO>Ke OyTH HETaTUBHOIO 200 TTO3UTHUBHOIO.

Po3ristHeMo TIIITKapCTBO MPO PI3HI ACTEKTH KUTTS TPETIX 0Ci0 B XYyIOXKHIN
300pa)KeHIi AlaNoOriyHii KOMYHIKalli: B XyJOKHbOMY JIITEpaTypHOMY IUCKypCi Ta
kiHouckypci. Hampuknan, [xeimc moriTkye 3 AHHOIO MPO 30BHIIIHIA BUTIISA JIBYMHH,
10 CTOITh O1JIS1 HHOTO.

James: God, that's an enormous arse.

Anna: I'm not listening.

James: No, but seriously -- it's not fair -- so many tragic young teenagers with
anorexia -- and that girl has an arse she could perfectly well share round with at least
ten other women -- and still be begbottomed [NH, 1:37:20-1:38:32].

Sk 6aurMoO, PEUIIEHT MIITOK BIAMOBIIIETHCS TOEIHYBATUCA 10 MUIITKAPCTBA.

B HacTynmHOMYy mpuKiiaji TeMaMu TUTITOK CIIYTYIOTh MOBEIIHKA aKTOPKH Ta 11
30BHIIIHIA BATJISAI:

William: What do you think? Good move?

Honey: Good move: when all is sad and done, she's nothing special. | saw her

taking her pants off and | definitely glimpsed some cellulite down there.
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Bella: Good decision. All actresses are mad as snakes.

William: Tony -- what do you think?

Tony: Never met her, never want to.

William: Brilliant. Max?

Max: Absolutely. Never trust a vegetarian [NH, 1:47:11-1:49:22].

HeratuBHe cTaBieHHS CyCl’IiJ’IBCTBa a0 IUTITOK 3YMOBHUJIO BXXHMBAaHHSA HJIiTKapHMI/I
MEBHUX 3aXUCHUX CTpaTeriil mepej TUM, SK MOIIMPIOBATH IUTITKH. MOBEIb CIIOYaTKy
Kake MPO CBO€ HeOaKaHHs BTPYYATHCS B CIPABH 1HIIUX JIFOACH Ta MPO BIJACYTHICTH
NPYUBUYKY TUTITKYBaTH. TakuM YMHOM BUHHUKAIOTH (pas3u i KOHCTPYKIii Tury | am not the
person who spreads gossip or listens to gossip; It is none of my business, but....
Hanpuknazn, cim’s Kinirpro3 miarorysana Jjisi BIACHUX FOCTEM «CMaudHy» IUIITKY, aje

nepen THM, SK il «moaatu», micic Kimirpro 3asBise, o MITKyBaTh HE B IXHIX MpaBHJIaX:

But the Killigrews had not forgotten. They were keeping their guests in suspense
a little longer, so that the titbit they had for them might be all the more appreciated when
it came. ‘NOw, we are not gossips, ’ said Mrs. Killigrew. ‘We do not tell stories about
people for our own amusement.” There was an almost perceptible pricking up of ears
and drawing forward of chairs. ‘But there are some things which ought not to be kept
secret, " she went on, ‘and this afternoon we are going to tell you something which we
think too important to be withheld. ' [Pym, 2013, 103].

[HdopmariitHa ckIa10Ba IUTITOK YaCTO MICTUTh XMOHY a00 HETOYHY 1H(pOpPMAITiTO,
10 MOKHA MPOCTIIKYBaTH B TAKOMY €T30/

Daniel: Are you talking about Erin?

Gillian: Erin. What kind of name is that? It's like the leftovers of a Scrabble
hand.

Daniel: Mm-hmm. That's a character flaw now? Her name? You met her once, you
barely even spoke to her. You never even gave her a chance.

Gillian: | saw her social media. A lot of Margarita nights. She's a drinker.

Daniel: I'm a drinker.

Gillian: You're a thinker. You use alcohol as a coping mechanism.

Daniel: That's the definition of alcoholism.
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Gillian: You're an intellectual, she's a hairdresser.

Daniel: Hairstylist. And so what?

Gillian: So, let her style your hair, but don't procreate with her.

Daniel: That is so classist and offensive. And it's over. So, why don't you just move
on, okay? [Otherhood, 00:21:42- 00:23:48].

VY BullieHaBeICHOMY TPUKJIA/1 MaTH [{eHiea HaBMUCHO J10/1a€ XHUOHY 1H(DOpMaIllito
TOMY, III0 KOXaHa JiBYKMHA 11 CHHA T He 10 BIIOI00M.

[TmiTKH, M0 MICTATH CyMHIBHI (haKkTH, 1HOMI IMOYHMHAIOTHCA (pasoro | heard, sika
JT03BOJISIE MOBIIFO 3HU3UTH BJIACHY BiANOBIIAJIBHICTD 3a MPABIUBICTh 1H(OpMAIIi:

“Have you met the new employee yet, Zahra?” my visiting landlady asks eagerly
as 1 refill her cup. When I shake my head, she clucks her tongue. “I heard the poor thing
is all alone here.”

“l heard he’s an orphan,” adds her friend, sipping her own tea.

A bearded man in a fanjabi with a matching white tufi on his head chimes in from
another table with, “Well, | heard the imam-"

I'm so distracted trying to parse their gossip while bringing desserts and tea to and
from the hungry mosque-goers that when I carry a wobbling stack of plates to the kitchen
door, I fail to notice someone opening it from within [Taslim, 2022, 40].

[Mogo cuTyamii CHIIKyBaHHS, SIK OyJ0 3a3HAYEHO Y JAPYroMYy PO3ALI, TUITKH
nependavyaloTh HAJCKHICTh JO OJHOTO COINIABbHOTO KOJIa, TIEBHY IHTUMHICTH, BOHU
PO3IMOBCIOKYIOThCS B MpuBaTHil o0cTanoBIl (face to face; below one’s voice; between
ourselves (you and me)). B HacTynmHOMY €Mmi30/1i iIHTUMHICTh YBHUPA3HIOETHCS OIMUCOM
0OCTaBHH CIIJIKYBaHHS, SIKi CIIPHUSIOTH IUTITKAPCTBY (3aTHINHE OPSA3KOTIHHS TOCYIy, a
TaKOX TOW (pakT, IO CHIBPO3MOBHHUIb HIXTO HE 3MOXKE MOYYyTH) Ta HEBepOaTbHUMU
3aco0amu (TOpKaHHS CIIBPO3MOBHUL, TOHUKEHHS TOJIOCY ):

In the hall the loud music, the dancing and the cups of tea seemed to invite the

exchange of confidences, if only because they would be unlikely to be overheard.

‘My dear,’ the housekeeper began characteristically, ‘such goings-on since you
were here last!”

‘Not more trouble, I hope,’ said Dulcie.
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‘Well, I suppose you might call it that in a way. To begin with, Father Forbes came
back unexpectedly when the other man was still here — just as if nothing had happened.
1'd just made a cauliflower au gratin and there wasn’t really enough for two. Oh, I know

it’s a trivial detail’ — she laid her hand on Dulcie’s arm for a moment — ‘but those are

the things that make up life, aren 't they — Father Forbes back and no supper for him. I
was upset, I can tell you.’

‘Was he?’ Dulcie asked.

‘Oh, he’s good — said he’d just have bread and cheese, and there wasn’t even all
that much cheese.’

‘Didn’t the other clergyman feel he should have given up his cauliflower au
gratin?’ asked Dulcie simply.

‘He didn’t know! That was the point. 1'd kept them apart. Father Smith was in the
dining-room, and | gave Father Forbes a tray in the study. Oh, the time | had! Sugar,
dear?’ She thrust the pink plastic apostle spoon towards Dulcie.

‘So what happened in the end?’

‘Well, Father Smith went, of course. But he was a bit put out. | think the two of

them had words of some kind in the study, but of course’ — she lowered her eyes virtuously

— ‘exactly what was said I don’t know.’

‘And how is Miss Dace?’

‘Oh, she’s getting married soon.’

‘Married?’ said the housekeeper eagerly. ‘The friend who came with you that other
evening?’ [Pym, 2007, 210].

Sk 6a4rMO, pO3MOBIJIb PO TPETIX OCIO CYMPOBOIKYETHCS IXHBOT OIiHKOFO (JuSt as
if nothing had happened, he’s good), 3acobaMu TMPHUBOJIKAHHS yBaru ciyxada (Such
goings-on since you were here last!), ominkoro cutyarrii Ta BnacHux emorrii (Oh, | know
it’s a trivial detail, | was upset, those are the things that make up life, Oh, the time | had!).

CrpusITIMBUMU CUTYaTHBHIMH YMOBaMHU ISl PO3IIOBCIOIKCHHS TUTITOK BBAKAEMO
nepeOyBaHHS B OJTHOMY MiCIIi, HAJIGKHICTh CITIBOCCITHUKIB JI0 OHIET COMIAIBHOT TPYIIH,

B1JIOMHI CHIBPO3MOBHUKY Ta IIKaBHH JJIT HHOTO 00’ €KT TUTITOK.



106

HaBenemMo mnpukiaz TUNOBOTO CHUIKYBaHHS aKTOPOK MIO3HMK-XOdy. g Hux
IUTITKK — 1€ TIOBCSIKJICHHA CIIpaBa, BCl BOHM HAJIEXaTh JO0 OJHOIO KOJIa, MAIOTh €JIMHE
Oa)kaHHS — CTaTW BIIOMHUMHM, iX Jy>K€ LIKaBUTh aKTOPCbKE MHUTTS Ta OCOOIMBOCTI
NOBEIIHKHU IXHIX OUTBII YCMIIIHUX TOBAPOK. bibIlie Toro, AiByaTa po3yMiOTh OJHA OJIHY
3 MIBCJIOBA, OTKE TUIITKYU NEPEJAIOTHCS Iy>Ke CTUCIIO, HATAKaMH, CKOPOUEHUMHU popMamMu
Ta HE MOTPEOYIOTh TMosicHeHb. OCHOBHOIO O3HAKOIO ILUIITKApPCTBA MPO TPETIX OCIO €
OllIHKAa, TNEePEeBAKHO HETaTMBHA, a IO3UTHBHA OLIHKA 3a3BUYail CYMPOBOKYETHCS

sazapomamu (Walking around with that nice-looking diamond):

How fast they all talked! And how alluringly they threw out abbreviated hints of
gossip, like bits of bright confetti.

“She just gets by on her looks! ” Gladys was saying, about some girl or another.
“Not even on her looks! ” Roland added. “Just on her legs! ”

“Well, that ain’t enough!” said Gladys.

“For one more season it is,” said Celia.

“Maybe.”

“That boyfriend of hers don’t help matters.”

“That lamebrain!”

“He keeps lapping up that champagne, though.”

“She should up and tell him!”

“He’s not exactly panting for it!”

“How long can a girl make a living as a movie usher?”

“Walking around with that nice-looking diamond, though.”

“She should try to think more reasonable. ”

“She should get herself a butter-and-egg man.” [Gilbert, 2019, 35].

[Ilo0 MOBIEHHEBOI MOBEMIHKUA PEIUIIIEHTA IUIITOK, 3a3HAYMMO, 110 B HAIIOMY
dbakTMUHOMY MaTtepialll € MPUKIAIU, B SKUX PEIUIIEHT OXO0ue MIATPUMYE 1HIIIaTOpa
IUTITKY, a € ¥ 1HIII1, B IKUX PEIUITIEHT, HABMaKWU, HE X04e MiATPUMYBATH TaKy PO3MOBY.
PosrisiHeEMO cioyaTKy nepuni BUIaI0K:

Maddie: Well, Helen, you want something to worry about?

Helen: Yes!
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Maggie: Okay, well, | heard Ronnie Sullivan and Jeremy Reynolds were bumping
horns like two rhinos at the Summer Market.

Helen: Oh, and I could have seen it, had I but risen from my sickbed [SM, S2 S3,
00:38:50 - 00:39:18].

B nmaBegeHOMy nmpuKiaai Ha nmuTaHHS-3amy4deHHs g0 mwiitok Well, Helen, you want
something to worry about?, 'eiien BHCIOBIIOE po34apyBaHHsS, MO0 HE Maja 3MOTH
no0avynuTH CBOIMU OYMMA Ty CUTYAIIil0, PO SKY e MOBa.

HacrtymHauil THImoBui npuKiiaj MikaBuid TUM, 11O CITIBPO3MOBHHMIIS pOOUTH BUTJIS],
o He Oyne BaaBarucs A0 writok (I don't like to say things if I've got nothing nice to say,
That's it. I'm saying no more), mpore 3roJoM OXOdYe JOIYYAETHCS JO HHUX 1 Hajae
HETaTUBHY OIIHKY Micic CBiH1 Ta MOBIOMJISIE€ TIIKAHTHI MOAPOOUIIL 1 )KUTTS:

Finley: Hey, Do you know much about Mrs. Sweeney?

Nora: | don't like to say things if 1've got nothing nice to say.

Finley: Well, she's not that bad.

Nora: No, she's not bad. She’s terrible.

Finley: So then, who's Fiona Doyle?

Nora: Her sister.

Finley: Oh. Mrs. Sweeney really wants to get in touch with her.

Nora: I heard Cathleen Sweeney stole her own sister’s fiancé. I mean, who would
do such a thing? I'm saying no more. Then, she left him, a few years after they get
married. He was heartbroken. They say he drank himself to death not long after. That's
it. I'm saying no more [FY, 00:47:15 - 00:48:21].

[ToniGHe «BiAXpemIeHHS» BiA IUITOK € BHUABOM PpO3YMIHHS HETaTHBHOTO
COIlIaJILHOTO XapakTepy miiTkapcTsa. [IpoTe, 11e He 3ynuHse MOBIIS, a MO110H1 (Pppa3u, sk
IpaBUJIO, CIYTYIOTh 3a4MHOM ILTITKapcTBa. HaBeaeHuil Bulle enizon ciayrye npukiagom
ObOI'0 CIIOCTCPCIKCHHA: a’KC, HC JUBJIAYHNCH HAa «3aCYIKCHHS HJ'IiTKapCTBa JAK TakKoro,
Hopa B TOli e 4yac oxouye pO3MOBIJa€e BCe, MO 4YyJjia, HAaJa€ HETaTHBHY OIIIHKY Ta
3aCyDKy€ BIZICYTHIO TPETIO 0co0y. JIyist Toro, mo6 MOHU3WUTH BIACHY BiAMOBITATBHICTh

3a HajaHy iHpopmarito, Hopa Bunepemxkye ii ¢ppasamu | heard ta They say.
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Po3zristHemo enizof, B AKOMY PELHUITIEHTH IUIITKH HE MalOTh HaMIp NIATPUMYBaTH
IUTITKY, a HAaBIIaKW, HAMAararThCs JIaTH MO3UTHUBHY OIIIHKY JisIM TPEeThoi ocobwm. [l
NiATpUMaHHS MO3UTUBHOI atMocepu Oeciam, Ileitmx Tta Ilpiuep HaBMHUCHE
HAIOJIETJIMBO, BBIWIMBO Ta CIOKIMHO BIANOBIJAIOTh Ha KOXHUM Hamip KoHHI
MOIUTITKYBaTH, AAl0Th MO3WTHUBHY OIIHKY JisIM TPEThOi OCOOH, MIIKPECIIOI0UN CBOIO
HETaTUBHY IMO3UIIIO 11010 TUTITKAPCTBA.

Connie: And | assume y'all heard about Lilly. At her age, having a baby and then
abandoning it. Oh! You think you know someone, and then they go on and do somethin’
like that.

Page: Well, I think Lilly is very brave. She tried to do right by her child.

Connie: Well, I don't see how leaving your baby on a doorstep is doin’ right.

Preacher: Well, I don't think we're in any position to judge Lilly or her actions.

Connie: Well, I heard that Hope was so stressed out by this whole Lilly thing that
that's what gave her her heart attack.

Preacher: Who told you that?

Connie: Oh, I'm not gonna name names, but my niece was over gettin' her hair
done in Clear River, and she heard from one of the ladies, who's a client of Charmaine,
who obviously heard from Jack, that Hope was a ball of nerves over that baby [VR, S1
S4,00:16:19 - 00:17:40].

bineme Toro, [Ipidep BUCIOBIIOE HEMOBIPY MOYYTIH iH(POPMAIIii 32 JOTIOMOTOO
nutands Who told you that? V Biamnosiap Bin He oTpuMye KOHKpeTHOT iHpopmarii (I'm
not gonna name names), a jaMile HU3KY KaHaIIB, K Ha3BaHI 3 BUCOKUM CTYIIEHEM
y3aranpHeHocTi (She heard from one of the ladies, who's a client of Charmaine, who
obviously heard from Jack). Taka mnoBemiHKa IUIITKApsi JOBOJWUTH CYMHIBHICTD
1H(opMmallii, sIKy BiH HaJae.

[TmiTkapcTBO — 1€ CKJIaJHa MOBJICHHEBA JISIBbHICTD, IKY MOYKHA PO3TIISJIATH 1 K
MOCJTIIOBHICTB JTi#, III0 PO3TOPTAETHCA B Yaci, TOOTO YSABUTH y (hopMi crieHapito. TumoBmii

clyenapiil IIITKapCTBa BKIIOYAE:
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[T1iTKM MOKHA PO3TIISIAATH SIK TIOCITITOBHICTB JTii, 1110 PO3TOPTAETHCS B Yaci, TOOTO
ysBUTU Y GopMi cyenapiro. TUmnoBmii crieHapiil IIITKU MOXKe OyTH MpENCTaBICHUN Y
TAKOMY BUTJISIJIL:

1) mpooykysamusi TmiTOK (IO BKIIOYAE TPEIAUWKAINIO, $Ka BUICPEIKAE
noBigomieHHs iH(opMalii Ta MapKye 11 «eKCKITI03UBHUI Xapaktep (Have you heard..?,
You'll never believe it, but...);

2) iHmepnpemayis TUIITOK, IO MOXE BHUIEPEPKATUCS 3HEBAKIIUBOIO
XapaKTePUCTUKOIO TUTITKAPCTBA SIK TAKOTO Ta BUKIIOYHUM / BUMYIICHUM JOJYYECHHIM
moBI 10 Heoro (I am not the person who spreads gossip or listens to gossip; | don't think
that's any of my business; one cannot let pass without comment), Ta 060B’13k0BO BKJIFOUa€
BUPQKCHHS OLIHKMA TIOBEMIHIII TPeThOi OCOOM Ta 3ajyudeHHs peuumieHTa(iB) A0
00TrOBOPEHHS IUIITKY;

3) smina memu Ak (iHAT IIITKapCTBa (KOJIHM TeMa ILIITOK B)KEe BHYepIiaHa abo
YYaCHUKH He OaXaroTh 11 0OrOBOPIOBATH).

[TmiTKM yacTo BUTIEpEKAIOThCS BCTYTHUME (pazamu Well, you Il never believe it,
believe it or not, have you heard that. B nacrynaomy npukmiasi mo6 3aiHTpUryBaTH Ta
NpUBEPHYTH yBary nmoapyru, Ker nounnae mritkysaru 3 ppasu Well, you Il never believe
it:

“Well, you’ll never believe it...” | try to sound natural and chatty. “But Demeter
turned up at my family’s farm on holiday. And I got my own back on her for everything!
Look!”

| wince inwardly as | reach for my phone. Demeter would really not be happy if
she knew | was sharing a photo of her, all spread-eagled and muddy in the swamp. But,
on the other hand, I can’t think of a better way of gaining Sarah’s trust.

“No!” exclaims Sarah as she sees it. “That’s priceless! We have to hear all about
it! Will you send that picture to me?” [Kinsella, 2017, 273-274].

HaBenemo mpukiag, B SKOMY JIBO€ MIJJIETIUX IUNTKYIOTh MPO HAYaJIbHHUIIIO.
Berynna ¢dpasa believe it or not mapkye modatok ruritkapcTa (00’ €KT TUTITOK OTPUMYE
HETaTHUBHY OIIIHKY — BOHA BCIX JISIKAE):

Mack: So how do you know Kirk?
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Nick: Oh, well, believe it or not, she used to babysit for me when she was a student
at LSE.

Mack: That is not the answer | expected.

Nick: What?

Mack: Well, just that she's scary.

Nick: Oh, she's fucking terrifying.

Mack: Thank you. She is.

Nick: Scariest person I've ever met [Players, 00:16:15 - 00:16:32].

[IponoHyeMO pO3MNISIHYTH 1€ OAMH NPHKIaA, B SKOMY HEpexil 0 IUITOK
pealti3oBaHO 3a JIOTIOMOTOI0 perumiku-kiinme Have you heard..., a moTiM KoJIM MOBEITh
YCBIJIOMIIIOE, 1110 1H(OpMallisl, IKy BOHA TIOBIAOMJISIE, B)KE HE € HOBUHOIO, BOHA JI0AA€ TIPO
e OHY ITOIII0, BUIIEPEKAIOYH 11 3alMTaHHAM I npuroptanHs ysaru (But do you
know):

"Have you heard of the frightful thing that has happened?"

"Yes. Itisn't very often, | understand, that a serious accident happens. It is just bad
luck that it should be Demonstration Day."

"Oh, the accident, yes. But do you know that Catherine says she can't come to
Larborough tonight? This has upset things, she says. She must stay here. But that is
absurd. Did you ever hear anything more absurd? If there has been some kind of upset
that is all the more reason why she should be taken out of herself for a little. 1 have
arranged everything. | even got special flowers for our table tonight. And a birthday cake.
It's her birthday next Wednesday" [Tey, 2023, 86-87].

Jlaimi TutiTKapka Hajae BIIAcHY OIIHKY moBeniHIi Kerpin: HeratuBry (But that is
absurd. Did you ever hear anything more absurd?), i us omiHka BHIA€THCA
HAWTOJIOBHIIIOK 03HAKOIO MJIITOK: MOBELb 3aB/IXKU MParHe He MPOCTO HAJaTH HOBUHY, a
W 1HTEepHpeTyBaTu ii, OIIHUTA Ta OOTOBOPHUTH 3 PEIUIIIEHTOM -came IIe Hajae oMy
3a10BOJICHHSL.

BuOip MOBHUX 3ac001B aHpPy IUIITKH 3aJ€XKHUTh BlJ KOMYHIKAHTIB, 4acy, MICLS
BCIACHHA PO3MOBH. Sk Bxke 6y.l'[0 CKa3aHo, IUTITKU 3a3BAYai HOBi,Z[OMJ'ISIIOTL ocobam

OJIHOT'O 3 MOBLEM COLIIAJIBHOTO KOJIa, POTE, CTYIIHb OJIM3bKOCTI MOXKe BapitoBaTu. Kpim
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TOT0, MOBELIb MOKE€ MaTH IMOMUJIKOBE YSBIJICHHS ITPO CTOCYHKH 3 aapecatoM. BiH Moxe
HC 30raayBaTHuCA IIPO HCTATUBHE CTABJICHHA 10 HHOT'O OCO6I/I, a0 SIKO1 BIH 3BCPTAETHCA.

Hanani Hux4ye [iajord MaroTh MICLE MK MNpUATEIbKaMU B HedOopManbHIN
00CTaHOBII, 10 OOYMOBJIIOE BHUKOPUCTAHHS PO3MOBHOIO CTHJIIO MOBJICHHS Ta
NpUTaMaHHUX HOMYy MapKepiB (3HMKEHA JIEKCMKAa, BUTYKH, PO3MOBHI «00OpOTH-
3aITOBHIOBAY1», (DPa3eoIIOTi3MH):

1) Page: The Mingle was beautiful.

Hope: Thanks.

Jo Ellen: Joy said she saw them dancing cheek to cheek. Dollars to doughnuts,
that woman has her sights set on becoming the next Mrs. Mullins [VR, S1 S7, 00:10:08
- 00:10:32].

2)  Hope: Sounds like a Charmaine issue to me.

Mel: I don't think so.

Hope: Why not? They have a lot of stuff to figure out before the twins get here.

Mel: Yeah, that's true.

Hope: I mean, like where they're gonna live.

Mel: Yeah, | just-- I don't think that's any of my business.

Hope: Telling you their situation is a land mine waiting to explode.

Mel: Well, that's a little dramatic.

Hope: Good grief. You're just terrible at picking up subtext. So this is the deal.
Charmaine is considering moving to Oregon, but she isn't going to tell Jack until after
she's made her decision. He needs to know this ASAP, but I'm not gonna be the one to
tell him. So you're gonna have to do it.

Mel: Whoa! You're gonna need to back up.

Hope: No, I am not supposed to be involved in Jack's personal affairs, so I'm
officially passing the baton to you.

Mel: You telling me is you being involved.

Hope: Not the way | see it [VR, S2 S9, 00:10:24 - 00:11:18].

Yy APYromMy 3 HaJaHHUX HpI/IKJ'IaI[iB, Mei BUsBIsI€ HETaTUBHE CTAaBJIICHHS a0 ILUTITOK

(I don't think that's any of my business).
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BBaxaemo, 110 IJIITKH BUHUKAIOTh cmuxiitno (y NOpUB1 panTOBOi KPEaTUBHOCTI,
B (ITHJTY» €MOIIHOTO 0OTOBOPEHHS TPETHOT 0c00M) a00 yirecnpamoseano, KO MOBEITh
3a37aj1€eriib UIaHYy€ MOMMPEHHS IUTITOK JJIS 3aJ0BOJICHHS BIACHUX MOTPeEO 1 IiIeH.

Cepenl OCHOBHHMX Hompef, 1O 3aT0BOJBHSAIOTHCA 32 JOMOMOTOK IUIITOK,
BUOKPEMJIIOEMO: TMOTpeOy y MPECTHKi, Y BU3HAHHI aBTOPUTETY MOBLS, €MOTHBHI
noTpedu, MaHIMyJIATUBHI TOTPEOH.

Ha Hamy aymky, npazmamuynumu inmeHuiamu MOBIS, SIKUM PO3MOBCIOJIKYE
IUTITKY, € 1) IparHeHHs pO3BAXKUTHUCS, «IIOUECATHU SI3UKA, 2) MOAUTUTUCS EKCKITFO3UBHOIO
1H(pOopMaLi€ Mpo TPeTo 0cody, 3) BIAUYTH CBOIO MPUYETHICTH J0 MEBHOI COLIAIbHOI
TPyIY Ta 3HAYYIIICTh JJIs HEl, 4) MparHeHHs 37aBaTUCS 0013HAHUM Ta OPUTIHAIBHUM, 5)
JEMOHCTpALlisl PO3yMIHHS JIIOACHKOI MpUPOAH, 6) MParHeHHs BPa3UTH CIiBOECIIHMKA.
Came octaHHl (akTOpy — BIEBHEHICTh y BIACHOMY PO3YyMIHHI JIOJCBKOI IPHUPOAH,
MparHeHHs OPHUTIHAJBLHOCTI Ta TPArHeHHS BpPa3WTH CHIBOECIIHMKA — CHOPUSIOTH
CBIIOMOMY a00 HamiBCBIIOMOMY MEpPEKPYy4YyBaHHIO (DAaKTIB, BIIOMUX MOBIIO. buibie
TOTO, MOBEIIh MO>KE€ HAMAaraTUCS MiACHIATH JOCTOBIPHICTh IUTITKU MMOCUJIAHHSIM Ha SIKECh
BUTAJaHEe JIKEPEIIO.

3 ornsay Ha couianvHo-npazmamuyni @yHkKyii, SKi BUKOHYIOTh IUIITKH Yy
COIllaJIbHIIM B3a€MO/I1, IUTITKK BUCTYIAIOTH SIK JDKepeno iHpopMallii, sk 3acid po3Baru Ta
MIPOBEJICHHS Yacy, K 3aci0 BCTAHOBJICHHS BITHOCHH 1 MIATPUMKH BIJIHOCHH, K 3aci0
comiam3zarii, sk 3aci0 iHTerpaiii B Tpymy, B KOJEKTHUB, B COIliaJibHE KOJIO; SK 3aci0
perymoBaHHs (pO3MalIOBaHHS UM MOTAIICHHS ) KOH(IIIKTIB; K (OpMyBaHHS CyCHUIbHOI
JTYMKH; SIK 3aci0 caMOBHUpa)X€HHS, CaMONpE3eHTalli MOBIS K OCOOHU, sKa BOJIOJIE
iHpopMamiero; gk 3aci0 JgUCKpeaMTaIlii HENPUEMHOI JUIi MOBIS OCOOH; SK
MaHIMyJISTUBHUHN BIUIMB Ha JIFOJNHY, KOJIEKTUB, CYCIIIBCTBO, TPYITY, COIiaIbHE KOJIO; SIK
IPOBOKAIIis ajipecaTa 0 3/11MCHEHHSI IEBHUX JI1ii, MAHITyJIFOBaHHS aIpeCaTOM y BIIACHUX
KOPHUCHHUX ITIJISX.

3 ypaxyBaHHSAM BCbOI'O CKa3aHOTO IUIITKU BU3HAYAEMO K CTICIU(pIYHUN KaHp, 110
nependavae HaJaHHS Ta OIIHKY «EKCKJIIO3UBHOI» 1H(OpMAIii pi3HOTO CTyMNEHS
JIOCTOBIPHOCTI 0CO0aM OJTHOTO 3 MOBIIEM COIIAIbHOTO KOJIa IIPO MOJIi1 MPUBATHOTO KUTTS

3HaOMHUX 1M TpPETiX OcCi0.
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[ImiTkM po3BaxarwTh, HAAAIOTh TEJOHICTUYHE 3a/I0BOJICHHS, M1JAKPECITIOIOTh
JOBIPJIUBUM XapakTep CIHUIKYBaHHs, 3MIIHIOOTh JpYXKOy, 3MIIHIOIOTh Oe3meKy
CHiIbHOTH. [TMITKM MOXYTh MICTUTH XMOHY, CIIOTBOpPEHY 1H(QOpPMALi0, BOHU MOXKYTh
CIpHUIIMaTHUCs pELUITIEHTOM HeraTuBHO. Ha nepiuii riiaH BUXOAUTH CTYH1Hb OJU3bKOCTI
KOMYHIKAHTIB Ta BIJHOIICHHS PEIHIIIEHTA JI0 OCOOM IUIITKaps Ta JO0 O0COOM 00’€KTa
IUTITOK. SIKIIO MJTITKAp CIPUUMAETHCS PELUITIEHTOM ITITOK HEraTUBHO 1/a00 SKILO 0co0a,
PO SIKy IOBIIOMIISFOTHCS IUTITKH, BUKJIMKAE CHMIIATIIO PEIUIIEHTA IUIITOK, IUITKH

OyIyTh CIpUHHATI HETATUBHO Ta IXHE MOIIMPEHHS Ta 00TOBOPEHHS Oyie 3yMHEHO.

3.2. KomyHikaTHBHI cTpaTerii Ta TAKTUKH Y4aCHHUKIB CBITCHKOI Oecian
AHTJIOMOBHOT'O XY/I0KHBOT0 TUCKYPCY

XynoxXHIA IUCKYpC BKJIIOYAE€ HE TIIBKM MOBJICHHEBI >KaHpPU Ta akTh, a M
MacITa0HIm KaTteroplii — KOMYHIKaTHBHI CTpaTerii Ta TaKTUKA KOMYHIKAHTIB, IIO
MOJIETIIOOTh TUCKYPCUBHI cUTYyalli. J{Jis aleKBaTHOTO pO3yMiHHS MPUPOJIU Ta CYTHOCTI
MOBJIGHHEBOTO JKaHPY CIIJ 3BEPHYTHCS [0 IHTEHIIl y4YaCHHUKIB CIUJIKYBaHHS, IO
KOMYHIKaTUBHUX CTpaTerii 1 TaKTMK KOMYHIKAHTIB, SIKI 3yMOBJIIOIOTb MOBJICHHEBO-
aKTOBE YTBOPEHHS TOTO YH 1HIIIOTO JKaHPY.

KoMyHikaTHBHY cTpaTerito BU3HAYaIOTh SK MOJIEIb MOBJICHHEBOI IMOBEIIHKH
cy0’eKTa CHIIKYBaHHS B KOHTEKCTI COIaJbHOI B3a€EMOJII, sKa CHOpsSMOBaHa Ha
JOCSITHEHHSI KOMYHIKaTUBHUX IIUJICH 1 BUPAXKAEThCS CHEIMBIYHUMA MOBHIMH 3aC00aMu
[BanyxHa et al., 2020, 3].

H.B. KoHipaTeHKO pONOHY€E HACTYITHE BU3HAYEHHS! KOMYHIKaTUBHOI CTpATErii —
3arajbHa CXe€Ma pPO3rOpPTaHHS MOBJICHHEBOI B3a€MOJIIi, BEKTOp JOCSITHEHHS HaMipy
KOMYHIKAHTIB, SIKUM peajTizy€eThCs 3a JIOMOMOT0r0 el iYHUX MOBJIICHHEBUX MPUHOMIB
— koMmyHikaTuBHHX TakTtuk» [Kondratenko, 2020, 18], a KOMyHIKaTUBHY TaKTHUKY
JOCIIITHUI BU3HAYA€E SK «CIMOCOOM peamizaliii 0OpaHUX CTpaTerid, MpeCTaBICHUX Y
MOBJICHHI MIEPEBAXKHO MOBJICHHEBUMHU aKTaMH 1 TEKCTaMU» [TaM caMo .

B pamkax xynoxHboi koMyHikamii JI.B. CuHsiBCbKka BU3HAUa€ KOMYHIKATUBHY
CTpPATETII0 SIK BEKTOP MOBJICHHEBOT MOBEAIHKY KOHKPETHOTO aBTOPA, SIKa peai3yeThCs y

BUOOPI aJIpeCaHTOM Y MOETAITHUX MOBJIEHHEBUX 15X, 1110 TPUBOJAATH 10 PO3YMIHHS M1XK
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aBTOPOM 1 UNTAYEM; «II€ J1H1s MOBJIEHHEBOI IOBEIIHKK OOpaHa Ha OCHOB1 YCBIJIOMJICHHS
KOMYHIKaTUBHOI CHUTYyaIlli 3arajoM 1 CIpsIMOBaHa Ha JIOCSATHEHHS €(EeKTy YCIIIIHOTO,
YMOBHO CHHXPOHHOIO CHUIKyBaHHA 3 uumtadem» [CunsBcbka, 2019, 185].
KoMyHikaTrBHA TaKTHUKY TOCIITHUALS BU3HAYAE K KOHKPETHUI MOBJICHHEBHI KPOK, 1110
BIJIMOBIa€ TIEBHOMY €Taly peajizallii aBTOpPChKOi KOMYHIKAQTHBHOI CTpaTerii, sIKUM
CHPSIMOBAHO Ha PO3B’sI3aHHS KOHKPETHOI'O KOMYHIKATHBHOI'O 3aBJIaHHs [TaMm caMo].

Ha namry gymMKy, y9acHUKHU CBITCHKOi O€CiJiU JIaBipyIOTh MK JBOMA TOJIOBHUMH
CTpaTeriYHUMHU yCTaHOBAaMU: OyTH BBIWJIMBHMHU Ta T1AHO pernpe3eHTyBaTu cebe. [lepiia
3yMOBJIEHA IO3UTHBHOIO BBIWIMBICTIO, OPIEHTOBAHOK HA MIATPUMKY 1 BJIOBOJIEHHS
«IO3UTHUBHOTO O0IMYUS» ajpecaTa 1 HOro MO3UTHBHUN iMIJIK, BUPAKEHHS ITO3UTHBHUX
MOYYTTIB, $KI BKa3ylOTh Ha CHUIBHICTh MOTJSAAIB KOMYHIKAHTIB, JEMOHCTPALIIO
OJIM3BKOCTI ¥ B3a€EMHOCTI, CIIBY4acTh B 1HTepecax / morpebax / OakaHHSIX ajpecara,
ONTUMICTHYHHI HACTPiH 1 MparHeHHs YHUKHYTH po30ixkHocTel [Brown, Levinson 1987,
93]. lpyra cTpareriuHa HaCTaHOBa 3yMOBJICHA HEFaTUBHOIO BBIUWJIMBICTIO, CIIPSIMOBAHOIO
HA CTBOPEHHS KOMYHIKaTUBHOI JIMCTAaHII] MK CITIBPO3MOBHHKAMHU Ta i 6e3mepeduHomMy
JOTPUMaHHI, a/DKE TiJ «HETaTMBHUM OOJHMYYSIM» MAa€ThCS Ha yBa3i «HeOakaHHS
KOXXHOT0 KOMIIETEHTHOI'O JJOPOCJIOTO YJieHa CYCIUIBCTBA 3yCTPIYaTH Ha HUISAXY CBOIX J11
MePENIKOU 3 OOKY IHIINUX» [Tam camo].

OTXe BHOKPEMITIOEMO JIBI OCHOBHI CTpATerii, IKUMH MOCIYTOBYIOThCS YIYaCHUKH
CBITCBKOI O€CITU: cmpamezito 6useieHHs iHmepecy 00 CRiGPOIMOBHUKA TA CIMPAmMezito
camonpezenmauii.

Cmpamezito eusaeieHna inmepecy 00 chiepo3mosHuka 3a0€3MeuyoTh TaKTUKU
CXBANIEHHS 3yCMPIYi, 008I0Y8AHHA NPO CHPABU CRIBPOIMOBHUKA, 008I0YBAHHI NPO OYMKY
CHIBPO3MOBHUKA, 3200U 3 OYMKOIO CHIBPOSMOBHUKA, KOMNJIIMEHMY, CRI8UYmmsl
CNiBPO3ZMOBHUKOSI. Cmpamezito  camonpe3enmayii  3a0e3NEUyIOTb  TaKTUKU
BUCTIOBTII0BANHHS OYMKU, BUPAINCEHHS CEHMEHYI, nopaou, MaKmuKka no8i0OMIeHHs HOBUH
ma 4ymox, nAimKu, MmaKkmuKka Xeacmowiie, makmuxka WnuibKu, HCapmy, VXuieHHs 6i0

npaAmoi 8i0noeioi Ta sminu memu (auB. Puc.1).
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Crparerisi BHSIB/IeHHS .
Crtparerisi camonpeseHTamii

iHTepecy 10 cIiBpO3MOBHHKA

4 ™\ f ™
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IYMKY CITIBPO3MOBHHKA

TakTuka Imopann
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CTIBPO3MOBHHKA
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-
TakTuka moB1IOMISHHS HOBHH
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e ™

TakTHKa IIITOK

. S

Puc. 1. KomyHikaTUBHI cTpaTeTii i TAKTUKHU, SKAMH TIOCTYTOBYIOTHCS YIaCHUKA
CBITCBKOI Oecinu

PosristHeMo peaiizaliifo OKpeciICHUX KOMYHIKATHBHUX CTpaTerii Ta TaKTUK Yy
CBITCBKIH Oecifi, 300pakeHii B Cy4aCHOMY aHTJIOMOBHOMY XYJ0KHbOMY JTUCKYPCI.

3.2.1. Ctparerisi BusiBJIeHHs1 iHTepecy 10 CIiBPO3MOBHHKA

KoomnepatuBHe cHoigKyBaHHS Iependadae Opi€HTAIil0 Ha OaXaHHS Ta

IICUXOJIOTITYHUM CTaH CIIBPO3MOBHMKA, IPOTHO3YBaHHS Ta MIATBEPIKEHHS HOro
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KOMYHIKAaTHBHUX OYIKyBaHb, & TAK0X Oa)kKaHHS YHUKHYTH KOMYHIKaTUBHUX HEBJIAY.

[IposiB iHTEpECy 10 CIIBPO3MOBHHMKA JUKTYEThCS MaKCHUMOKO CUMIIATII, BUALICHOT
JIx. Jliuem, 1110 CKIIAJAETHCS 3 HACTYITHUX CyOMaKCUM: MIHIMi3alii MOXJIMBOI aHTUHATI1
JI0 OCOOMCTOCTI CITIBPO3MOBHHMKA Ta BUPaKEHHsI cUMIIATii o0 Hboro [Leech, 1983]. L
MaKCcHMa BUSBISIETbCS y E€KCIPECMBAX — B MOBJICHHEBHX aKTaxX 3rOJIM, CXBaJEHHS.
MOJASKH, O30POBJIEHHS, KOMIUTIMEHTY, BTIXH.

VY BiamoBimHOCTI A0 MakcuMu cUMIIATIi aJpecaHT MYCHUTh MOTO/KYBaTUCA 3
CIIBPO3MOBHUKOM, [SIKYBaTH MOMY, BHUCJIOBIIIOBATH HOMY CBOIO PajaiCTh, a TaKOX
NIKJIyBaTuCA 1 LIKaBUTUCA. JInsl aHrIiHCBKOI KyJbTypH HalOUIbII XapaKTepHUM €
BUKOPUCTAHHS KOMYHIKaTUBHUX CTpaTeriid, CHOpsIMOBAHMX Ha JOTPUMAHHS BHMOT
HETaTUBHUX cyOMakcuM. Lle moB’s3aHo 3 THM, IO aHTIIHChKA KyJIbTypa HaJEKHUTh J0
IHIUBIyIICTUYHOTO TUITY, IKUH nependavae, Ha qymky O.I1. Mary3koBuil, JUCTaHTHI1
BIJIHOCUHM M WICHaMH CYCIJIbCTBA, IO 3YMOBIIOE TakKi KyJIbTYpHI I[IHHOCTI, SK
aBTOHOMIsI ocoOucTocTi (privacy), He3aleKHICTh, HEBTPYYaHHS, HEMPHUITYCTHMICTh
KOMYHIKaTHBHOTO TUCKY [MaTty3koBa, 2014]. Jltoguna 6axae 30eperta HeIOTOPKaHHICTh
0CcO0HUCTOT TepUTOPIi, OYTH BUILHOIO Ta HEOOMEKEHOI0 Y BUOOP1 CBOTO pillieHHs. TuM He
MEHII, JOTPUMaHHSI BUMOT TO3UTHUBHUX CYOMakCHM TaKOX 3HAXOIUTh CBOE IEBHE
B1JIOOpaKEHHS B aHTJIOMOBHOMY CITUJIKYBaHHI, OCKIJIBKH KOXEH 1HIAWBIJ HE3aJIeKHO Bij
TUNY KYJIbTYpH, J0 SKOTO BiH HaJICKHTh, MOTPeOy€e 3aJ0BOJICHHS MOTPEO HE TUIBKH
HETaTUBHOI, a 1 CBOET MMO3UTUBHOIT OCOOH.

3.2.1.1. TakTHKA CXBaJIeHHSI 3yCTPiyi

[ToBeniHka KOMYHIKaHTIB y CHUTyalii CBITCbKOI Oeciou perjiamMeHTOBaHa
Mo6neHHEBUM emuKkemom. Y T1IbOMY CEHCI CBITChbKa Oeciga € cmanoapmuum
NnO6e0IHKOBUM aKMOM, SIKUW Tepeadayvae MOBTOPIOBAHI peakilii JIOJUHU Ha 30BHIIIHI
oOctaBuHU. CUTYaTUBHUI Te3aypycC, K CXEMAaTUYHO 3aKpIIJIEHUI y maM'saTl KUTTEBUI
JIOCBIJI, OPTaHI30BaHUI TaKMM YWHOM, II[0 3TPYIOBaHI 3a MEBHUMH THUIIAMH CHUTYaIlli
BUKJIMKAIOTh TUMOBY peakilito. Lls TunoBa peaxiiisi cTae cTaHIapTHOLO, ITepe10ayyBaHOIo.

Jlo Takux MOBTOPIOBAHWX, CTaHJAPTHU30BAHUX CHUTYyaIlil, 30KpeMa, Ha MOYaTKY
CBITCBKOI O€ciiu, CJIiJT BITHECTH MAKMUKY CX8AIeHHA 3yCmpivi OTHOTO CIiOeCiTHHKA 3

1HIIIUM.
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3a J0MOMOrOI0 TAKTUKU CXBAJICHHS 3YCTpIUl MOBEIb BUSBIISIE 1HTEpPEC [0
CIIBPO3MOBHHUKA, IEMOHCTPY€E MO3UTUBHE BIAHOMIEHHS Ta MPUXWIBHICTD 10 HHOTO, TaK
caMo K 1 MO3UTHUBHY OLIHKY CaMOi MOKJIMBOCTI CIUJIKYBAHHS 3 HUM, HAJIAILITOBY€E HOro
Ha OnaroTBOpHy Oeciqy. 3a3HaueHa TaKTUKa 3a3BUYail BUKOPHCTOBYETHCS Ha MOYATKY
CBITCBKOI Oeciiu, oapa3y Micis MPUBITaHHS, a00 HaBITh 3aMICTh HBOTO.

3a JaHUMU Hallloi BUOIPKH, B aHITIIICBKOMY PO3MOBHOMY J1a1OTYHOMY MOBJICHHI
TaKTHKA CXBAJICHHS 3yCTPiul PO3KPUBAETHCS 32 IOTIOMOTOI0 CTEPEOTUITHUX PEILIiK, SK1
MalOTh MMO3UTUBHE eMoIliiiHe 3abapBiaeHns: How good it is to see you! What a surprise!
It’s nice to see you! It’s very good of you to come! So glad you could come! Lovely to see
you! I believe we’re seeing you at ..., I'm glad you came! You don’t know how good it is
to see you! Good to see you! Binmogizi, 3a3Buuai, € A3¢pKAJILHUMU 1 TEK CKIIATAIOThCS
31 CJI1B 3 TO3UTUBHUM E€MOLIIMHUM 3a0apBiieHHsIM: YOU t0oo! [¢’s nice to see you too! I'm
glad | came! I'm glad to be here!

[lixaBo, 10 BHUIll€3a3HAYECHI MOBJICHHEBI KIIIIE HE 3aBXIU NOTPeOYIOTh
BIIMOBiAHOT BepOabHOI peakilii. Peakilis Ha CTEPEOTHITHI PEINTIKH TAKTUKH CXBaJICHHS
3yCTpiui MOXe OyTH HeBepOaIbHOIO (ITOCMIIIKa, 001iMu).

HaBenemo mnpukinagu 3 BiIacHoro ¢aktuyHoro wmatepiany. IIpomonyemo
PO3IIISIHYTH MPUKJIIA]], B AIKOMY CIIOCTEPIraEMo K BepOalibHi, TaK 1 HeBepOaabH1 MPOSIBU
TaKTUKH CXBAJICHHS 3yCTpIyi:

“You don’t know how good it is to see you!”

Marta Rosenberg greeted Anne, throwing her arms wide.

Anne hugged her friend [Macomber, 2013, 113].

B HaBeneHoMy mpuKIIai ABI TPUATEIBKU 3yCTPIYAIOTHCS MICHS TOBrOi PO3IYKH.
Opna 3 Hux (Mapra) Bupakae CBOi MOYYTTS BiJI PajOCTI 3ycTpidul BepOanbHO,
BuMoBIIsIrour ¢ppasy You don’t know how good it is to see you! ®dpasza MicTUTH
NPUKMETHUK TO3UTHBHOI OI[IHKKM Q00d Ta 3amepedeHHs You don’t know, ske e
CUTaKCUYHUM 3aco00M iHTeHcHu(iKalii cxBajeHHs 3ycTpiul. [Hma npustenska (EHH),
SIKY T€X MEPENOBHIOIOTh €MOIIii, HeBepOaJbHO pearye Ha 3ycTpid: BoHa o0iiimae Mapty.

B HacTymHOMY TIpUKIIaJl TPOCTEKYEMO JIMIIE HEBepOaJbHY peali3alliio

00roBOprOBaHO1 TAKTUKH. JIKeiimi, sikuil yekae Ha Xeimilia, BAXOAUTh HOMY Ha 3yCcTpiy
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Ta MPOTATYE PYKY IS PYKOCTUCKAHHS, TAKIM YMHOM, TIOKa3YIOUH CBOE T00PE CTaBICHHS
Ta IO3UTUBHE BIIHOIIEHHS, 1110 CIIYTY€ TAPHUM IMOYaTKOM CBITCHKOI Oeciu:

A very small, gypsy-looking man came out to meet him. “Jamie Ross,” he said,

holding out his hand. “You 're just in time for coffee.”

“I'm Hamish Macbeth” [Beaton, 2013, 21].

PosrnssHemMo 1ie OAMH €mi307] CBITCHKOT Oe€ciu, SIKMM PO3IMOYNHAETHCS
BUPAKCHHSIM CXBaJICHHS 3yCTpPIvi:

“Good afternoon,” Mrs. Baker said. “So glad you could come. You 've neglected
us, Mary. Hasn't it been a glorious day? Did you enjoy the service? For a clergyman |
think he’s such an interesting man” [Steinbeck, 2001, 54].

B 3a3HaueHoMy mpuKIaal CBITCBKOI Oeciii TaKTHKa CXBaJEHHS 3ycTpiyl
PO3KPHBAETHCS 32 JJOITIOMOTOK0 TaKO1 CTEPEOTHITHOI perutiku, sik SO glad you could come,
sky BuMoBiisie Micic bekep. CrepeoTunHa peruiika MICTUTh MPUKMETHUK MO3UTUBHOI
ouinku glad ta BUryk SO, SIKM MIACHIIOE iHTEpPEC JO CHIBPO3MOBHUKA Ta CXBAJICHHS
3yCTpivi.

I e oAMH TUTTOBUH TIPUKITA]T TIOYATKY CBITCHKOT O€C1IM 3 BUCIIOBIICHHS CXBAJICHHS
3ycTpiul Anama 3 PeGekkoro:

“Rebecca!” He has his corporate smile on and is slipping a BlackBerry into his

pocket. “What a pleasure to see you!” [Kinsella, 2003, 77].

Y HamaHoMy TpUKIaAl BepOATbHOI0 EKCIUTIKAINE PAJOCTi BI 3yCcTpidul €
eKCIIPECUBHA CUHTAKCUYHA KOHCTPYKILisl, sSIKa MOYMHAEThCs 3 mpuciiBauka What, sikuii
NOEHYETBCS 3 TIO3UTUBHO-EMOLIIMHUM iMEHHHKOM pleasure, a HeBepOaTbHOK
SKCILTIKAIIEI0 € MIOCMIIITKA, X04a 1 «KOPIOpaTUBHAY», TOOTO (hopmabHa.

VY HacTynmHOMY MpHKIAJl CHOCTEPIraEMO BBIWIMBY pEAKIII0 Ha 3YyCTpid, SKY
peaizoBaHo 3a IOTIOMOT0I0 TPUKMETHUKA TIO3UTUBHOT OIIHKH §00d:

“Rebecca,” she says coolly, grasping my hand. “You're on Successful Saving,

aren’t you?”
“That’s right,” I say, equally coolly.
“It’s very good of you to come today,” says Alicia. “I know you journalists are

terribly busy” [Kinsella, 2003, 26].
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CTocyHKH y CITIBPO3MOBHHKIB «XOJIOIH1», TOMY 1 paJiCTh BiJl 3yCTpiui popmalbHa,
OTKE€ MOCUJICHHS e€(eKTy CXBaJIeHHs 3yCcTpidi AJicis 0Ja€ KOMEHTap, IKU YBUPA3HIOE
NO3UTUBHY OLIHKY npuxony Pedeku.

OTXe, TaKTHKa CXBAJECHHS 3yCTpidl BUKOPUCTOBYETHCS HAa IOYATKy CBITCHKOI
oeciau, oapasy micis MpUBITaHHS, a00 HaBITh 3aMICTh HBOTO, 1 PEaTi3y€ThCsl BUKIIOUHO
CTEPEOTUITHUMHM PEIUTIKaMH, MOBJICHHEBUMHU KJIIIIE, SIKI MICTATH MO3UTHUBHO-EMOIINHY
JIEKCUKY. 3a JOTIOMOTOO ITi€l TaKTUKKA MOBEIh BHUSBIISAE 1HTEPEC 10 CIIBPO3MOBHUKA,
JIEMOHCTPY€E TO3UTUBHE BIJHOIIECHHS Ta MPUXUIBHICTh 10 HHOTO, HAJAIITOBYE MOTO Ha

noAaJIbIIly 0J1aroTBOpPHY OeCiy.

3.2.1.2. TakTHKA J0BiIYBAHHS PO CIIPABHU CHiBOECITHUKA

[Ticns npuBITaHHS MOBJICHHEBHI €TUKET BHMAra€ BiJl YYaCHHUKIB CBITCHKOTO
CHUJIKYBaHHS JEMOHCTPYBATH 3alllKaBJICHICTh B MPOJOBXKEHHI PO3MOBH, CIIOHYKAaE iX
BHKa3yBaTHU IHTEPEC J10 CIIBOECITHUKA. Y CHIIIHICTh CBITCHKO1 O€CIIN 3aJI€KUTh BiJ] TOTO,
YM JOCTATHIN IHTEPEC 10 CIIPaB 1HINOI JIOIMHA BUKA3yOTh MOBIII. JIFOIWHI JIECTUTD, KOJIN
il crmpaBaMu IIIKaBIATHCS, 1 MAKMUKA O008I0Y8AHHA HNPO CHPABU CRIBOECIOHUKA
3a0e3neuye rapMOHIMHUN epedir KOMyHIKarii.

Taktuka aoBimyBaHHS (TOIIIKABJICHHS) MPO CIPaBU CIIBPO3MOBHUKA CIIPHUSIE
B3a€EMOJIIi MiX CITIBPO3MOBHHKAaMHM, BUSBJICHHUW 1HTEpEC J0 BJIACHUX CIPAB, JCCTHUThH
KOMYHIKaHTY Ta CIIpUsi€ HAArO)KEHHIO TapMOHINHUX BiTHOCHH.

TakTuka JOBiAYBaHHS MPO CHPaBH CIIBPO3MOBHHUKA BUSIBISETHCS OJHIEIO 3
HAUTIOMMPEHINTUX TAKTUK B aHTJIOMOBHOMY XY0’KHBOMY TIEPCOHAKHOMY MOBJICHHI.

TakTka nOBiTyBaHHS TIPO AYMKY CIIBOECITHMKA peai30BaHa MEPEBaKHO
NMUTAHHSMH, sKi B TakCOHOMIii MOBJcHHeBUX akTiB [.I". [lodenmoBa oTpumanu Ha3BYy
keecumueu [Ilouenmon, 2001]. Ile, mepme 3a Bce, KBECHUTHBH-KIIIIEC, CTEPCOTHITHI
MOBJICHHEBI dhopmynu tuny How are you?, How are things? Well, how’s it all going?
How are things with you and Millie? How are you getting on?, How's the family?

BinmoBiap 3a3Buuail MiCTUThH MTO3WTUBHO-OIIHHI ciioBa Tumy fine, good, not too
bad, very well Toro, siki BiAMOBIaIOTh OYIKYBaHHSAM CIIIBPO3MOBHHKA.

HSI TaKTUKa BHUKOPHCTOBYETLCA, SAK IIPaBHUJIO, Ha IMOYATKY KOMYHiKaTI/IBHOI‘O
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KOHTAKTy, OCOOJIMBO SIKIIO najii ¥ne iHGOpMAaTHBHE CIHIIKYyBaHHSI. Y CYKyHHOCTI 3
BIJIMMOBITFO-PEAKINIEI0 HA TIUTAHHS JaHa TAaKTHKA CKJIaJIa€ 1HIIlaIbHUH KOMYHIKAaTUBHHAM
oomin small talk.

3a maHUMHU Hauioi BUOIPKH, B aHIJIOMOBHOMY XYAOKHBOMY AMCKYpPCl TaKTHKa
JOBIyBaHHS MPO CIPAaBU CIIBPO3MOBHUKA EKCIUTIKYETHCS 3a JOTMOMOIOI0 HACTYITHUX
TUIiB KBecuTuBiB: 1) 3araapnmux mutanb (30,3%): Do you like baseball? Want to take a
bet you ran out of coffee? Did you enjoy the service? Did you see my brother today? Have
you eaten? Have you been painting? Is that an American accent? Do you have kids? Do
you ride? Are you catching a flight in Boston?; 2) cnemiaasaux nutanb (39,4%): How
are you? How about you? How'’s the world of high finance? How's the investigation
going? How was the wedding? How'’s everyone doing? What have you been up to? What
brings you to Seattle? Why the new image? Where are you headed? What's your urgent
business? How'’s your daughter, Joe? How is your mother?; 3) Tak 3Banux echo-
questions (exo-mutaHb abo nepenutyBanb) (9,1%): You? Married? Going to Italy?, ta
4) catch up questions (mutarb-miaxoriesb) (21,2%): In what way? You cook? Your first
kid? Anything wrong? Big night? Doing it for your public? Do a lot of business?. Exo-
nuTaHHs (a00 MepenuTyBaHHS) Ta MUTAHHS-TIIXOIUICHHS, SIK TIPaBUJIO, BXKUBAIOTHCS B
SMNTUYHINA PopmMi.

[Iogo 3aranbHUX TUTaHb, CEpe]l HUX TMOUIUPCHI HeeamuHi numauws, Ki, SK
3aznadae H.O. biryHoBa, «He TiTbKH TOBIJOMIISIOTH CITIBPO3MOBHHKY 1H(OpMAIIito mpo
MO3UTUBHE OIIHIOBAHHS JIESIKOTO 00'€KTY, ajieé TaKO BUKOHYIOTh (DYHKIIIO MIATPUMKH
KOHTaKTy, BOHU CIIOHYKAalOTh CIIBPO3MOBHUKA TIOTOJWTHCS 3 IyMKOIO aJpecaHTa,
PO3AUTATH WOTO MOTJISIT HA IMIHHICTH 00'€KTa OIIHKH, 3aTy4al0Th ajgpecaTa 0 CIUTbHOT
TBOPYOCTI 3 OI[IHIOBAaHHS HABKOJUIITHBOTO CBITY 1, TAKMM YHHOM, HaJIalOTh CIIJIKYBaHHIO
OinbIn iHTUMHOTO Xapakrtepy» [birynosa, 2017, 367], nanpuknan: | haven’t seen you
around here before! Hasn 't it been a glorious day?

BigpmiicTh KBECHTHUBIB Ma€ TaKl CEMaHTHKO-CMHTAKCHYHI OCOOJIMBOCTI, K
HasBHICTb EMOTHBHOI1 JIEKCUKH, (Dpa3€oJIOri3MiB, KIlillle, MOJATbHUX Al€CTiB. BaxxinBum
IparMaTUyHUM [OKa3HUKOM TAaKTUKH JIOBIYBAaHHS TMpPO CIPaBH CIHIBOECIAHUKA €

B)KMBaHHS 3aiiMEHHHUKIB YOU, YOUI Ta 3BepTaHb, 1110 BIANOBI]a€ ETUKETHUM BUMoOram. Bei
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TUIIU TIMTaHb YaCTO MOYMHAIOTHCS croayuyHukamu and ado so: So how are you, Danny?
So... how’s married life? So how’s New York? And what about your love life? And what
brought you back? And what are you doing in the wilds of Sutherland, Miss Lovelace?
And how are you this fine day?

B mactynmHoMy nmpukiaai cBiTChKoi 0ecimu EHH 3ycTpivaeTbes 3 JIBUMHOKO CBOTO
CUHA Ta Xoue OJIKYE 3 HEFO MO3HAHOMHTHCS. TyT CIIOCTEpIraEMo BXKUBAHHS 3arajJbHOTO
MUTAHHS Ta SMNTHYHUX MTUTAH-TI1IXOIJICHb!

Julie lowered her head and struggled to hide a grin. “We 've certainly had our ups
and downs. He's surprised me more than once.”

Anne found this curious. “In what way?”

“Dinner on Thursday night—to take one example. | made a pot of black-bean soup
and he seemed to really enjoy it. Plain ol’ black-bean soup.”

“You cook?”

Julie nodded. “A little. My twin sister is the real chef in the family, but I'm
learning.”

“Are you close to your sister?”

“Very. She lives in Florida, but we talk almost every day via e-mail. I've told her
about Roy.” Julie glanced down, as if she regretted telling Anne that [Macomber, 2013,
228-229].

OTxe, TakTWKa JOBIAYBaHHS MPO CHOpPAaBU CIIBPO3MOBHHKA jgomomarae EHH
BHCJIOBUTHU CBOIO HEOAWTyKIiCTh, 3aIIKABJICHICTh Ta CIPHUSE YTBOPEHHIO TaAPMOHIWHUX
BIJIHOCHH 3 JIBYMHOIO.

HaBememo 1mie oauH TpuUKIan 3 KIHOAWCKYpPCY, B SKOMY J)KEK IIKaBUTHCS
cnpaBamMu MeJ, sSka TUTBKM TpHixaja B HEBEJIMKE MicTo. TakThka JIOBiTyBaHHS TPO
CIpaBU CIIBOECIIHUKA PO3KPHUBAETHCS 3a JOMOMOIOK B)KHMBAHHS CIIOJIY4YHUKA SO,
3aiiMeHHHKa YOU, dacy Present Continuous, eminTHYHHMX MHTaHb-IIAXOIUIEHL Yeah?
Where you staying?.

Jack: So, Miss Mel Monroe from LA, what brings you to our tiny little hamlet?

Mel: Work.

Jack: Yeah? Where you staying?
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Mel: Uh, the McCrea cabin [VR, S1 S1, 00:08:42 - 00:10:41].

JloBigyBaHHS TPO CIHOpPaBU CIIBPO3MOBHHKA CYIPOBOKYETHCS BXKWBAHHIM
moenenneeux Kiaime. Speaking of... | hear... | have to say, | think.../ hope...I
understand...

[IponoHyeMO pO3TISTHYTH 11I€ OJIMH MPUKIIAJ, B IKOMY TaKTHKa JOBIyBaHHS MPO
CIIpaBU CITIBPO3MOBHHMKA PO3KPUBAETHCA 3a JOIMOMOIOI0 CIHCIlialbHUX THTaHb Ta
MOBJICHHEBUX KITIIIIE:

“What have you been up to?”

Anne laughed off her old friend’s praise. “I spent most of the afternoon buying
Christmas cards and wrap—after | had lunch with Roy. | swear Scrooge has more
Christmas spirit than my son.” [...]

“Speaking of Roy,” Marta said as she led the way into the dining room. “I
understand he’s making quite a name for himself.” [...]

“What brings you to Seattle?” Anne asked her [Macomber, 2013, 113].

B mpomy mpukimani Mapta npwuixana g0 cBO€i mpusTenbku EHH 1, TOKM BOHH
NpsIMYIOTh JI0 iajibHi, BiIOYBa€ThCs CBITChKAa Oecifa. 3a JOMOMOTOI0 CHEIlalbHOrOo
NUTaHHS, siKe ToTpedye posropryToi Bimnosimi What have you been up to?, Mapra
npubupae HE3PYUHICTh 3yCTPidi Micist T0Broi po3nyku. [licist BiAMOBIAlL, KOPUCTYIOUUCH
MoBneHHeBuMHU kmime Speaking of ... understand...Maprta HamaraeTbcs y3HATH
OIPOOHITI KUTTS TIPO CHHA CBOET moapyTu. B cBotO yepry, EHH Tex BxKuBae cnieriaabHe
nutands What brings you to Seattle? ams toro, 11006 ai3HATHCh TPUYMHY TPUEMHOTO, ajie
HEOUIKyBaHOTro npuizay MapTtu.

[TpoimtocTpyeEMO TaKTUKY JOBIAYBaHHS MPO CIPaBU CIIBPO3MOBHHKA IIE OJHUM
npukiaagaoM. JDkeliMi TpoBOaUTH ekckypcito s Ckorra. CriemiaJibHe TUTaHHS,
3aiiMEeHMK YOU Ta EJINTHUYHI MNUTAHHS-TIIXOIUICHS  CIAYTyIOTh  peaii3alli€ro
JOCIIIKYBaHOT TaKTUKU. TakuM 4yuHOM CKOTT JEMOHCTPYE MO3UTUBHE CTaBIEHHS JI0
JlxeriMi Ta MPOSIBIISIE 3aIlIKaBJICHHICTh y Oecii.

Jamie: This is one of my personal favorite spots.

Scott: | can see why, I really can. How long have you lived here?

Jamie: My whole life.
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Scott: Really? By choice or just circumstance?

Jamie: Um, | guess a little of both [KC, 00:27:39-00:28:51].

TakuM YMHOM, B AaHIJIOMOBHOMY XYyJOXHBOMY JIITEPATypHOMY AUCKypcCi 1
KIHOJMCKYPCl TaKTUKa JOBIAYBaHHS MPO CIPaBH CIIBPO3MOBHUKA EKCIUTIKYETbCS 3a
JIOTIOMOTOI0  PI3HUX THITIB KBECUTHUBIB: 3arajlbHUX IUTaHb, CIEIIAIbHUX MHUTaHb,
NEePENUTYBaHb Ta MUTAHB-IIIXOMUICHb. OCTaHHI JBa THIIH, SK TPABUIIO, BXKUBAIOTHCS B
emnTuyHii Qopmi. 3aranbHi NMUTAHHA B HETaTUBHIN (OpMiI BUKOHYIOTH (DYHKIIiO
MIITPUMKH KOHTAKTY Ta HAJAl0Th CITUIKYBAaHHIO OUIBIII IHTUMHOTO XapakTepy. binbiricTs
KBECHTHBIB MAa€ TaKl CEMaHTHKO-CHHTAKCHYHI OCOOJMBOCTI, SIK HAsABHICTH €MOTHBHOIL

JEKCUKH, (Ppa3eoIoriamiB, KIIilie, MOJIAIbHAX J1€CTIB.

3.2.1.3. TakTHKAa 10BiAyBaHHSA MPO AYMKY CHiBPO3MOBHHUKA

[lim gac BemeHHsS CBITChKOI Oeciiy piBEHb BUXOBAHOCTI, OCBIY€HOCTI, MOBHOI
KOMIIETEHLII 1I YYaCHHUKIB CTalOTh CIOHYKOK J0 (OpPMyBaHHA BHYTPIIIHBOI
KOMYHIKaTUBHOI YCTaHOBKH: TOTEPEIHKCHHS] a00 TOI0TaHHS BepOAThbHUX KOHQIIKTIB,
NPUTIYIICHHS, TIOM SKIICHHS HENpUEMHUX (akTiB, JASMOHCTpallii iHTEpecy [0
MIpKyBaHb CHIBpO3MOBHHUKA. Sk ciymHo 3a3Hadae M.M. JKoBHip, «BBIWIHMBICTh
CBITCBKUX KOMYHIKAHTIB, TaKTOBHICTb, YYHWHICTb, JENIKATHICTb, TOJEPAHTHICTh Y
MOBE/IIHII i MOBJICHHI, TIOIITUBE CTaBJICHHS J0 CIIIBPO3MOBHUKA CTBOPIOIOTH aTMOChepy
JN0OPO3HUIMBOCTI, TapMOHii, 3atumky» [JKosHip, 2016, 52].

V4YyacHUKH CBITCBKOI O€CiIM BUSBISIOTH JIFOO SI3HICTH, MIAHOOJMBICTE 1
3aIliKaBJIEHHS PO3MOBOIO. BllacHI TyMKH BUPaKarOThCS HEKATETOPUYHO, MOBI[I aKTUBHO
IIKaBJISATHCS JYMKOIO 1HIINX yYaCHUKIB O€CiIH.

TakTHKa JTOBiTyBaHHS MPO TyMKY CIIBPO3MOBHHKA PEaTi3yEThCS 32 JOTIOMOTOO
PI3HUX THUIIIB KBECUTUBIB 1) 3a2anbHux numans, ki MOXyTh OyTH B HETaTUBHIH (Hopmi:
Will we reach Boston before noon? Do you like it? Don't you think it's a rather poor
conceit? Would that interfere with me buying Micah out of the restaurant?; 2)
cneyianbHux numans, ki MoXxyTh OyTH emnroBanumu: What do you think? What spices
are you using? Why do you flirt back? Why fix it if it isn't broken? Then why hold the

picnic this month?; 3) pe3dinoseux numans Quite a surprise, didn 't you think?
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BinbIricTh KBECUTHUBIB IMOYHHAIOTHCS 3 cnoayuHuka and abo ecmynnozo cinosa
well: Well, isn't this nice? And do you like it? And ahm -- what's a fruitarian exactly?

[{ikaBicTh JO OyMKH CIIBPO3MOBHHMKA YacOM BHMPa)KarOTh 1 JIEKJIapaTUBH, SKi
MICTATh  JIIECTIOBA, SIKI MalOTh Yy CBOEMY 3HAaY€HHI CEMY  «HE3HAHHS,
HernoiHpopMoBaHOCTI» a00 «OaxkaHHs mi3HaTUCS»: I'd just like to know, I hope you don’t
have the same problem as yesterday. 1°d just like to know how you did it; But of course,
you must have your own views. Taki MOBJICHHEBI OJMHHIII CIIOHYKAIOTh CITiIBOECITHHKA
JI0 BUCJIOBJIEHHS BIACHOT TYMKH 3 0OTOBOPIOBAHOTO MTUTaHHS.

lono memamuku, 3 K01 CiBPO3MOBHUKA OJIaraloTh HAAATH BIACHY TyMKY, II€
MOXXYTbh OyTH TaKi TUTaHHS:

1) #ioro BiJHOIIEHHS /10 IEBHOT COLIAJIbHOI, TOJITUYHOT 200 KyIbTYPHOI MO/I1i:

“So, tell me, Rebecca. What do you think about today’s news?” [Kinsella, 2003,
9,

2) Horo mMpOrHO3U MO0 MaOyTHIX MOJIM, MOBEIIHKU MEBHUX JIOJAEH abo ix
peaxiiii Ha MeBHUN CTUMYJT:

“So how come he’s calling the shots?”

“BBC Scotland are funding it, and Jamie’s their favourite scriptwriter.”

“I'm surprised somebody loves him,” said Hamish dryly. “Do you think thon
Fiona-woman would like a cup? ” [Beaton, 1999, 18].

3) #ioro BKycOBI mipedepeHIlii Ta YSIBJICHHS PO JOIIILHICTh TIEBHOI i

Diarmuid: Forbye, I'm off to Inverness soon to buy wee Scan a present for his
birthday.” Scan was Diarmuid’s grandson. “Have ye any idea what | should get?”
[Beaton, 2013, 47].

YacoM yyacHUKHM CBITCHKOIO CHUIKYBaHHS 3alUTYIOTh CHIBOECITHUKIB MPO iXHI
JYMKH{ HE TOMY 1110 JIHCHO HUMU IIKABJIATHCSA, a 00 YHUKHYTH HE3pYIHOTO MOBYAHHS
a00 3aIOBHUTH Tay3y B CIIIKyBaHHI. [IpukiamoM Moxe clyryBaTé HaCTYITHA CUTYallis
3 pimemy Bridget Jones’s Diary:

Mother: Bridget works in publishing, don't you Bridget?

BRIDGET: | do... indeed.

An awkward silence. Una, sizing up the situation from afar, moves in.



125

Una Alconbury: (To Bridget's mother) Come and look at your gravy, Pam! | think
it's going to need sieving.

Mother: Of course it doesn't need sieving. Just stir it, Una!

Una shoots Mother a meaningful look, ‘'Leave them alone'. Mother looks at Bridget
and Mark, then twigs.

Mother: (CONT'D): Of course! I'll be right there! Sorry, lumpy gravy calls.

Mark clenches his jaw muscles in embarrassment at Mother's vulgarity, as he and

Bridget are left alone. Long pause, conscious of parental stares.

Bridget & Mark simultaneously: So...

Mark: Publishing. Have you read any good books... lately?

Bridget: Um... The Famished Road, by Ben Okri.

Mark: Ah, yes, | read that when it first came out.

Bridget: All the way through?

Mark: Mmm. Don't you think it's a rather poor conceit? [BJD, 03:40-04:29].

Sk 6aunmo, 1 Mapk, 1 Bpi/pKUT aKTHBHO MOCITYTOBYIOTHCSI TAKTUKOIO JTOBITyBaHHS
PO JYMKY OJIUH OJTHOTO IIOJI0 KHHT, SIKi BOHM YNTAJIA OCTAaHHIM 9acoM, 1 IIe JormomMarae
iM 030y THCS HE3PYUHOI MTay3W Ta MOBYAHHSA. 3a JOTIOMOTOI0 TAKTHKH JIOBITyBaHHS PO
JYMKY CHIBPO3MOBHHUKA JOCATAETHCS IMOM’ SIKIIICHHS HEMPUEMHOI CHUTYallli, a TaKOX
BiIOYBa€ThHCS MPUTITYIICHHS HATPYTH MK TIEPCOHAKAMH.

OTxe, CIBPO3MOBHHUKA MTPOCSITh HAIATH BIIACHY JYMKY MPO MOTO BIAHOIIECHHS 710
MEBHOI COIIaTbHOT, MOTITUYHOI a00 KyJIbTYPHOI MO/I1i, HOTO MPOTHO3Y MO0 MalOyTHIX
NOJIii, MOBEIIHKM MEBHMUX JOJEeN abo iX peakuii Ha MEBHUM CTUMYJ; HOro CMakKoBl
npedepeHIlii Ta ySIBICHHS PO JOIMUIbHICTh TIEBHOI Mii. TakTUKa TOBIyBaHHS PO TyMKY
CIIBPO3MOBHUKA pEa3y€eThCAd 3a JIONOMOIOK PI3HUX THIMIB KBECUTHBIB a0
JEKJIapaTUBIB, SIKI MICTSTh JI€CIOBA, SIKI MalOTh Y CBOEMY 3HAUYEHHI CEMY «HE3HAHHS,

HEnoiH(GOPMOBAHOCTI» a00 «OaKaHHS JI3HATHUCS.

3.2.1.4. TakTHKa 3roau 3 TyMKOI0 CIiBPO3MOBHHKA
BucioBieHHs 3roau BXOIATh 10 TPyNH «odikyBaHux» (preferred) peaxiii, ski €

peaKii€ro Ha PEeIIiKy-CTUMYJI, IPU LIbOMY aJpecaT YCBIIOMIIIOE METY, 3 SIKOIO aIpeCaHT
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BUMOBJISIE 1HIIIIOI0YE BUCIIOBJICHHS, 1 pearye Tak, SIK CIiBPO3MOBHHUK XOTiB OH, 1100 BiH
Bigpearysas [Malholland, 1991].

3rojia po3yMI€ThCS HE JIMIIIE SIK BUPAKEHHS 301y TyMOK, TTO3HUIIiH, TOYOK 30Dy, aje
1 SIK TO3UTHBHA OI[IHKA, CXBAJEHHS CKa3aHOTrO CIiBOECITHUKOM. [[eMOoHCTpyIoun 3rofay,
301r JYMOK, MOBEIb CTBOPIOE JTIOOPO3UWIMBY aTMoc(epy CHIIKYBaHHS, TICUXOJOTTIHY
CHUHXPOHI3allil0, HATAroKy€e KOHTAKT.

BucnoBieHHs 3roau Hapas3l BUBYAETHCA SIK PEarylounii MOBJICHHEBUM aKT, STKUM
BUHUKAE y BIMOBIH HA TeBHUM cTuMy (3epbino, 2012; Pyauk, 2000; ITouenios, 1989),
ak koHuent (butoxkonenko, 2018; Ilerpos, FOmpyky3, 2018) ta sk KOMyHIKaTHBHA
taktuka (bopucenko, 2019; Hlkimnpka, 2011).

[.M. Pynuk BU3Haua€e MOBJICHHEBUM aKT 3rOM K aKT BepOaJIbHOI B3a€EMO111 MOBIIS
1 cimyxada, 1JIOKyTHBHOIO METOIO SIKOTO € MapKyBaHHS CKa3aHOTO CIIBPO3MOBHUKOM SIK
TaKoro, 110 BIATOBIA€ AIMCHOCTI a00 iHTEepecaM (MOXKIMBOCTSAM) MoBIIs [Pyauk, 2000].

3riHO 3 TMPAarMaTUYHOIO CIPSMOBAHICTIO MOBJIEHHEBOTO aKTy 3TOJH BUYCHUMH
3aMpONMOHOBAaHI TaKOX Pi3HI Kiacu@ikaiii KOMYHIKATHBHO-TIParMaTUYHUX CMUCITIB
3TOJIY, TaKi SIK 3T0Jla-CXBaJICHHsI, 3rola-MATpUMKa, Ta iHi (A. 3epoino, [.M.Pyauk).

KoMmyHikaTHBHA TaKTHKa 3rOJM PO3IISIAEThCA SK 3aci0 peanizaiii MakKCUMHU
3ro/IM, SIKa IPUITHCY€E 3MEHITYBaTH PO301>KHOCTI 3 MTAPTHEPOM, 301IbIITYBATH 3 HUM 3TO/LY,
JIEMOHCTPYIOUH MOBAry, 110 MiABHUIIYE CTaTyC aJpecara Ta CTBOPIOE MPUSI3HY aTMOchepy
cninkyBanus [bopucenko, 2009].

3a TBepmxenHsM .M. Pynuk, 3rona moske OyTH 1) eKCILTIUTHOIO Ta IMILTIIIUTHOO
(B 3aJI€XKHOCTI B1JI HasBHOCTI/BIACYTHOCTI Y CEMAaHTHUYHIA CTPYKTYpl BHUCIIOBIIIOBAHHS
CEMHU OYEBHJIHOI 3TOMAM, MiITBEP/HKCHHS a00 OYEBHIHOI HE3TOIM, 3alepPEUCHHS); 2)
OJIHOCJIBHOIO Ta HAJCIIBHOIO (B 3aJ€KHOCTI BiJ piBHA (OpMaJIbHOI OpraHizarii
JOCJIIIDKYBaHUX BHUCIIOBIIOBaHb); 3) (hpa3eosiori3oBaHOI0 Ta BIILHOMOJAEIHOBAHOIO (B
3aJICKHOCTI BiJl YCTaJICHOI0/OKa310HAJBLHOTO XapaKTepy MOBHHX OIMHHUIL) [Pymuk,
2000].

[. [IIkipKa HAaroJIoONIye, IO PENpPE3EHTALI] TAKTUKH 3T0AH B110YBa€THCS IUIIXOM:
a) KOHCTaTallli MPaBUILHOCTI 400 MPUUHITHOCTI TYMKH CITIBPO3MOBHHUKA; 0) BUPAKCHHS

€IHOCTI TIO3ULIH, MOIJISI/IIB KOMYHIKAHTIB; B) OLIHKU TyMKH CIIBPO3MOBHHKA SIK TaKO1,
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110 BiATIOBiTa€e MiiCHOCTI uM 3aciyroBye Ha cxaneHHs [[kinpka, 2011].

3rofa eKCIUTIKYEThCS SK MPSMUAM, Tak 1 HempsMuM criocobom. [Ipsima 3roma, sik
CayIIHO 3a3Hadae A. 3ep6iHO, BUXOAUTh 3 OyKBAJILHOIO 3MICTy pedeHHs. Ii inokyTuBHa
dbopmyna 0e3mocepeIHbO CIIBBIIHOCUTBHCS 3 JIOKYIIEIO BHCIJOBIECHHS, TOOTO 3
MPOIO3UIIITHUM 3MICTOM BUCJIOBIICHHS. Y NPSIMUX BUCJIOBIIIOBAHHSX MOBJICHHEBUN aKT
3rOJW/HE3TO/I BUPAKAETHCS €KCIUTIIUTHO, TOOTO MpsIME BUCIOBJICHHS 3TOJW/HE3TOIU
MOke OyTH BUpakeHe 3aco0om nepdopmarusa [3epOino, 2011].

Henpsimuii MOBIIEHHEBHI aKT 3T0JI MPOSIBISETHCS SIK PO3JIBOEHHS MK 3HAUCHHSAM
1 3MICTOM BHUCIIOBJICHHSI, M)XK THM, 1110 BUPAXKAETHCS, 1 TUM, 1110 MAEThCS HA yBa3l [TaM
camo]. MoBenb 3/1IiiCHIOE OJTHY MOBJICHHEBY 1110, BUKOPUCTOBYYH 1HIITY. Y HETPIMOMY
BHCJIOBJICHHI KOMIIOHCHT 3TOJId MICTUThCS B mpono3utlii. [Ipukimagom HenpsMoi 3roau
MOJKE CITyTYBaTH TaKHH €301

Mary Jo entered the house and was greeted by the smell of roasting turkey and
sage and apple pie.

“You're awake!” Grace declared as she stepped out of the kitchen. She wore an

apron and had smudges of flour on her cheeks.

“I’m shocked I slept for so long.”

“You obviously needed the rest,” Grace commented, leading her into the kitchen.
“I see you 've met my husband.” [Macomber, 2008, 141].

BucnoBieHHss 3roau y CBITCBKIM Oecii MaroTh a00 MOBHUM, a00 YacCTKOBHI
xapaktep. [loBHaA 3roza Mae micie ToJli, KOJU aJpecar MOTOHKYEThC 0€33aCTEPEKHO.
Taka 3roja BHCIIOBJIIOE MO3UTHBHE CTaBJIEHHS aapecaTa J0 BChOIO 3MICTY PEIUTIKH-
CTUMYIIY:

o Lisa: Lisa. Lisa. Um, I'm around dinosaur bones all day, so I'm not really

used to talking to people that much.

Max: Right [AP, 00:02:50 - 03:43].

. "This turned out to be a beautiful day,” | said and wanted to jerk back the
Inane words as soon as they were out of my mouth. Apparently, the weather was the most
stimulating topic | could come up with.

"I'm glad. It's always a risk when you plan a picnic in May** [Macomber, 2010,
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109].

YacTtkoBa 3roma — IIe 3rojla, BUpPaKeHa 13 3aCTEpeX EHHSIM, 3 YMOBOIO. BoHa
aKTyali3ye TIO3UTHBHE CTABJICHHS ajpecaTa JIUIIE J0 JCSKUX €IEMEHTIB BHCIOBIICHHS
ab0 pOOUTH BUCIIOBJICHHS] MEHII KATETOPUYHUM:

“Ooh, well... Why not! And could I try one of those sugar tulips? You know. Just
for research purposes.”

“Sure,” says the girl pleasantly. “Whatever you like” [Kinsella, 2004, 76].

3rofa MoKe MaTH KaTeropuyHuil abo HekaTeropuuHuii xapakrep. Kareropuunoro
BBa)XKAEThCA 3r0JIa, JaHA KOMYHIKAaHTOM 0e€3 Oylb-sIKMX YMOB Ta 3aCTE€peXeHb. Y
OUTBIIIOCTI BHUITAJIKIB ICHYE KIJIbKA JIIHTBAJIBHUX 3ac00IB JOCATTH peaii3allii CBO€l
KiHIIEBOI KOMYHIKaTHBHOI iHTeHIliT1 [Mopo3osa et al., 2019, 51].

[Tocwnutn YW NOM'SKIIMTH BHUpPA3 KOMYHIKATUBHOI 1HTEHLIi J03BOJISIE
BUKOPHUCTaHHS 0COOJIMBUX MOBHHUX 3aC001B — iHTEHCHU(]IKATOPIB Ta AeiHTEHCHU(]IKATOPIB.
Mera BBeIEHHS B CTPYKTYPY BHCIOBJIEHHS 1HTEHCU(DIKATOPIB MOJArae y HaJaHHI
MOBJICHHEBOMY aKTy OUIBIIOT MEPEKOHIUBOCTI, KaTErOPUYHOCTI Ta TOCHWICHHS HOTO
NEPIOKYTUBHOTO KTy, HATPHUKIIA;

o “Hey,” says Suze, fondly propping the picture against the wall. “Shall we
have a titchy before we go?”

“Absolutely! ” I say, turning quickly away from Tarquin. “Good idea.” [Kinsella,
2003, 55].

o Then I make the mistake of glancing up at Luke Brandon. He’s staring at
me, his mouth twitching slightly. Oh shit. He knows I don’t have a clue, doesn’t he?

“Alicia,” he says abruptly, “that’s Maggie Stevens coming in. Could you—"

“Absolutely, ” she says, trained like a racehorse, and starts to move smoothly
toward the door [Kinsella, 2003, 9].

3HIWKEHHS ~ KAaTeTOPUYHOCTI  BHCIOBJIIOBAHHS  JOCSTAETHCA  ILITXOM
3aMpOBAKEHHS y HHOTO 3ac00iB neinTeHcHpiKalii (HanmpuKIazi, IpeauKaTiB 1yMKH). I1x
PU3HAYEHHS TOJISATaE B TOMY, 100 OKa3aTH, 0 cy0'eKT He Xoue ado He BBaxkae cede B
npaBl BUHOCUTH KAaTETOPUYHE CY/DKEHHS TMPO MPUAHATHICTH/HEMPUHHATHICTH

MOBHHMX/HEMOBHHUX Ji{ TTapTHEPa, y TOMY YUCI1 NiepeadadyBaHuX:
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"Mrs. Perevil is a strange woman".

"A very neurotic one, | should think™ [Rendell, 1985, 77].

Kpim Toro, 3rosia Moxxe OyTH emoyitiHoo:

“I was just saying to Luke what a coincidence it was!” I say. “You and he already
knowing each other.”

“Isn’t it extraordinary? ” She gives her silvery laugh. “Out of all the hundreds of
patients I’ve had, I've never before had one married to an ex-boyfriend!” [Kinsella,
2000, 45].

Jo mnpuitomiB, uepe3 sAKI peami3yeTbCid TaKTUKAa 3TOJU, YHAJICKHIOIOThH
KOHCTATaI[ll0  MPAaBOTH  CHIBPO3MOBHHKA, TMOBTOP PEIUIIKA  CIIBPO3MOBHHKA,
JEMOHCTpALlisl PO3YMIHHS CIIBPO3MOBHUKA, NepedpazyBaHHs PEIUIIKHU CITIBPO3MOBHUKA,
NIJXOIJIEHHS PEIUNKM  CHIBPO3MOBHMKA, PO3BUBAHHS JYMKH CIIBPO3MOBHHKA,
IHTepIIpeTallisi PeIUIiKA  CIIBPO3MOBHHMKA, CXBaJICHHS JAYMKH CIIIBPO3MOBHHKA
[Malholland, 1991; bopucenko, 2019; Pynuk, 2000; [kinpka, 2011].

[TpocTeknuMo BXKUBAHHS X MPUHOMIB y (paKTHIHOMY MaTepiai:

1)  KOHcTaTallis NPaBOTH CIIBPO3MOBHHKA:

Jamie: This is one of my personal favorite spots.

Scott: | can see why, I really can [KC, 00:27:39-00:28:51].

2)  TIOBTOp PEIUTIKH CIiBPO3MOBHUKA!

“Morning, Ethan. Fine morning.”

“Fine,” said Ethan [Steinbeck, 2001, 6].

3)  JeMoHcTpallis PO3yMIHHSI CITiIBPO3MOBHUKA!

“If that train hadn’t started moving, I don’t know what [ would have done.” I shake
my head. “You feel so... impotent!”

“I know exactly what you mean,”’ says the man intensely. “They don’t realize that
some of us...” [Kinsella, 2003, 13].

4)  mnepedpasyBaHHs PEILTIKH CITIBPO3MOBHHUKA:

Mr. Van: Makes me feel good spending time with the fellows, helping out, but,
Lord, I didn't know catfish could taste that bad!

Dana Sue: Oh, now, see, bad catfish is a crime [SM, S1 S4, 00:34:19]
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5)  NIAXOIUICHHS PEIUTIKH CIiBPO3MOBHUKA!

Mel: Uh... So, mixed drinks are not...

Jack: Not our thing. But | have all the boys, Johnnie, Jack, and Jim. [VR, S1 S1,
00:08:42 - 00:10:41].

6) PO3BUBAaHHS AYMKHU CITIBPO3MOBHHKA:

) Emme: Things are good. Haven't seen much of the town yet. | should
probably get out more. Baked goods aren't the best conversationalists.

Lisa: Well, neither are bones [AP, 00:27:46 - 00:28:51].

o “Some marriages are awf’y sad,” said Hamish.

y »

“They are that,” agreed Jamie, “and none so sad as the Mainwarings’.” [Beaton,
2013, 74]

7) 1HTEpIpeTalis peruIiki CliBpO3MOBHHKA!

Erik: Of course. It's nice to have you back.

Noreen: Thanks, it's good to be home. Well, back. You know what | mean [SM, S2
S4,00:11:26].

8) CXBAJICHHS TyMKH CITIBPO3MOBHHKA:

Rosie: Maybe we'll meet again some time.

William: Yes. That would be...great [NH, 1:04:00-1:05:11].

TakuM 4MHOM, BUCIIOBJICHHS 3TOJU € TAKOIO PEAKIIE€I0 HA PEIUIKY-CTUMYII, SIKY
OUIKy€ CIIBPO3MOBHHK. JleMOHCTpyIOYM 3rojy, 30ir JyMOK, MOBEIb CTBOPIOE
n00po3uwIMBY atMocdepy CIUTKYBaHHS, TCHUXOJOTIYHY CHHXPOHI3AINIO, ITiIBUIIYE
cTaTyc ajapecara.

BucnoBiieHHst 3roau y CBITCHKIM Oeciii MaioTh ab0 MOBHUM, a00 YacCTKOBHI
xapaktep. [IoBHa 3rosa mae micie TOJi, KOJIM ajpecaT MOTo/KY€EThCS 0€33aCTEPEKHO:
Taka 3rojia BUCJIOBIIIOE MO3UTHBHE CTaBIICHHA ajpecara J0 BChOTO 3MICTY PEIUTIKHU-
cTumyily. YacTkoBa 3rojia BUpa)K€Ha 13 3aCTEPEXKEHHSIM, 3 YMOBOIO, BOHA aKTyali3ye
NO3UTHBHE CTaBJICHHS ajJpecaTa JHILE 10 JesSKUX eJIEMEHTIB BUCIOBIEHHS. [Ipuitomamu,
K1 peai3yloThb TAKTUKY 3r0JIM, € KOHCTaTallisi MpPaBOTH CIIBPO3MOBHHKA, MOBTOP
PEIUTIKH CIIIBPO3MOBHUKA, IEMOHCTpAILlis PO3YMIHHS CIIBPO3MOBHHKA, iepedpazyBaHHs

PEIUTIKY CIIBPO3MOBHHKA, MIIXOIJICHHS PEIUIIKU CIIBPO3MOBHUKA, PO3BUBAHHS JTyMKHU
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CHIBpO3MOBHHKA, I1HTEpHpEeTalisl pelyliKu CHIBPO3MOBHUKA, CXBAJICHHS JOYMKH

CITIBPO3MOBHHKA.

3.2.1.5. TakTnka KOMILTIMEHTA

KomrmutiMmeHnTy mpucBsiueHa BelMKa KUIBKICTh JOCIIKEHb Ta HOro cTpaTeriyHe
HiIPYHTS BUBUYCHE JIOCUTH PETEIHHO.

H.B. IlaBnuk BBaxka€e KOMIUTIMEHT hamuynum aKTOM MIATPUMKH KOHTAKTY, KU
€ «OCOOJIMBUM pPI3HOBHJIOM BBIWIMBOTO BHCIJIOBIIOBaHHS aJpecaHTa, IO BUKOHYE
darnuny Ta\abo MaHIMynsATHBHY (YHKIIO W CHOpsIMOBAaHUM Ha ajapecara 3 METOI0
MOKpaIIIeHHS CTOCYHKIB Mixk HUMI [[1aBnuk, 2017, 33].

H.O. biryHoBa po3riisiiae KOMIUTIMEHT 1 sIK MOBJICHHEBHI aKT, 1 IK KOMYHIKaTUBHY
TAaKTHKY 1 3a3Hayae, 10 1HTEHLIs KOMIUIIMEHTA MOJArae B MOBIJOMIIEHHI MpPo A00p1
MOYYTTS, PO MPUXHWIBHICTH MOBII JIO aJpecaTa; aJpecaHT KOMIUTIMEHTa BBa)Ka€ 3a
noTpiOHE CKa3aTH LIOCh NMPUEMHE CHIBPO3MOBHUKOBI, CTaTW HOMY OJIMKYMM 1 HaBITh
He3roja ajpecaTa 3 aJpecaHTOM KOMIUIIMEHTY HE O3Hayae€ HOro HEYCHIITHOCTI
[birynosa, 2017].

JIx. Xonme, H. Bonb(dcoH Ta iH. HAroiaomyTh, 0 KOMIUTIMEHT CIYKUTb IS
3MIIHEHHS COJIIIapHOCTI Mk MOBIIEM 1 aapecaTtoMm, H. Bons(dcon B 11boMy ceHC1 Ha3uBae
KOMILTIMEHT COIliaJIbHUM MACTHJIOM, SIKE BCTAHOBIIIOE 1 miATpuMye KoHTakT [Holmes,
2003; Wolfson, 1989].

T. Bpabenb BBaka€ OCHOBHOIO METOI) KOMIUTIMEHTY «Oa)kKaHHS MOBIIS 3pOOUTH
IPUEMHE CHIBPO3MOBHUKY, MIJKPECIIOIOUN KOO 30BHIIIHI XapaKTEPUCTUKH, PO3YMOBI
3M10HOCTI, BMUTICTh, @ TAKOX BUIUTATH MOTO CEPET IHIINX, Mi0aAOPUTH, AKIIO Y IIHOMY
€ HEOoOXIJHICTh, MIAHATH HACTPIA, HAJATU BIEBHEHOCTI, TOOTO 3MIIHUTH WHOTO
emoIliiauii crany [Bpabens, 2020, 136].

Ha nymky H.B. IlaBnuk, BUMOBISIOYM KOMIUTIMEHT, MOBEIb «Ma€ Ha METi
BIUTMHYTH Ha CBOTO CJIyXayda il BUCIOBUTHU MPUXUIBHICTH O HHOTO Ta 3aXOIUIEHHS HOT0
OCOOUCTICTIO, 1110 CHPHUS€E MOKPAILEHHIO EMOLIWHOIO CTaHy CHIBOECITHUKA Ta 3a0X0UYy€
foro miaTpuMaru KomyHikaiito» [[TaBmuk, 2017, 32].

OTxe, cTpaTeriyHUM 3aBJIaHHSIM YYaCHHMKA CBITCHKOI O€Ciiv, SIKMM BIIA€ThCS 0
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KOMIUTIMEHTY CHIBPO3MOBHHUKY, € BHUKIMKATH WOrO0 CHMIIATIIO, BCTAHOBUTH Ta
MIATPUMATH KOHTAKT 3 HUM, 3apyUUTUCS WOTO MIIATPUMKOIO.

H.JI. bopucenko 3a3Hayae, 1110 KOMIUIIMEHT MOKE BUCTYHATH «SIK HE3aJEKHOIO
TaKTHKOK, TaK 1 PEaKIli€ro Ha IMOMEpe/Hi peruliku KoMyHikaHTiB» [bopucenko, 2015,
256]. I.I. IllaxHOBChKaA PO3PI3HSE ABA TUIIH KOMIUIIMCHTY: KIIIIIOBAHHHA Ta aBTOPCHKHIA.
KiimoBaHi KOMIUTIMEHTH BOHA BIIHOCUTBH JI0 PUTYaJIbHUX MOBJICHHEBUX aKTiB, IKI TOUHO
1 JIETKO 1HTEPIPETYIOTHCS aIpecaToOM Ta 3HIDKYIOTh PU3HK Hemopo3yMiHHs. Jlo ckiamy
KOMIUTIMEHTIB-KJIIIIIE BYEHA YHAJEKHIOE JIGKCUYHI OJMHUII TTO3UTHUBHOI OIIHKHU:
marvelous, good, nice, love [IllaxaoBchka, 2017].

YucneHHi TOCTIPKEHHS MOBHHUX 3aC001B BUPKECHHSI KOMIUTIMEHTIB CBi4aTh MPO
T€, 1110 BOHU MEPEBAXKHO MOJ10H1 OJUH JI0 OJTHOT0, TOOTO aOCOMOTHO HEOPUTIHAJIBHI. 3a
cnocrepexeHHsisMu H. Bonbsdcon 1 JIx. MeiiHca, ABI TpEeTUHU YCIX KOMILJIIMEHTIB
BKJIIOYAIOTh OJMH 3 I'STH NMPUKMETHHUKIB: Nice, good, beautiful, pretty, great ta asa
niecioBa: like 1 love [Wolfson, Manes, 1980]. BoueBub, MoBa iine, B Tepminoiorii L.1.
[ITaxHOBCHKOT, TPO KIIIMIOBAaHI KOMITJIIMEHTH.

Hapenemo npukiiaj KIilIoBaHOTO KOMIUTIMEHTY Y CBITChKii Oecijii 31 BYKUBaHHIM
MO3UTUBHO-OI[IHHOTO MPUKMETHHUKA pretty:

“I always go and put my big foot in it,” said Hamish sadly. “It comes from not
being in the way of talking to pretty girls. My mind gets all thumbs.” Jenny giggled.
[Beaton, 2013, 7-8].

[To3UTUBHO-OIIIHHI ~TPUKMETHUKM B  KIIIIOBAHMX KOMIUTIMEHTaX  4YacTo
BXKMBAIOTHCS Y HAMBUIIIOMY CTYTI€HI MOPIBHAHHS:

) You were the most talented girl in our class and | don’t expect that’s
changed [ Macomber, 2013, 116].

o Honey, you are the cutest [FCB, 00:25:09 - 00:26:31].

[TocuieHHs] MO3UTUBHOI OLIIHKKA MPUKMETHHKA B KIIIIOBAaHOMY KOMILUIIMEHTI
JIOCATAETHCS BXKMBAHHSAM IMPUKMETHHKA 3 IPUCTIBHUKOM-iHTeHCUikaTopoM (Very, quite,
pretty, perfectly, totally, absolutely).

o “What do you think? ” she asked.

“Very good,” said Hamish politely [Beaton, 2013, 25-26].
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o Cassie: Hi, we're your neighbors. I'm Cassie, and my quiet but highly
intelligent roommate is... [AP, 00:02:50 - 03:43].

Jlo peui, B epuioMy 3 HaJaHUX MPUKIAIIB CIOCTEPIraEMO aBTOPCHKUI KOMEHTAp,
SKif MapKy€e IHTEHIIII0 MOBIISA — OyTH BBIwIMBUM Ta 100’ ss3uuM (Said Hamish politely).

KoMImiMeHT TakoX MiJICHIIOI0Th HEBEpOAIbHI MapKepH 3aXOIUICHOCTI — BUTYKHU
Oh, Wow Ta nparmatudHi naysu:

o Wow. Wow. | mean, this is... this is incredible [AP, 00:27:46 - 00:28:51].

Jlo cHUHTakCMYHUX 3ac00iB BUPaXEHHS KOMIUIIMEHTY BIIHOCATHCS OKIJIWYHI
pedeHHs, cepel SKUX HaWOUIbII MOMIMPEH1 Taki, IO MOYUHAIOTHCA MUTATHLHUMHU
zaiimenHnkamu What ta How, micinst sikux cimitye OomiHHUIN MPUKMETHUK.

‘Do you regret it?’

Yes.’

‘Do you think that regretting it makes you a better architect?’

He squatted on the floor beside her.

‘What a very nice question, Miss Brown. " [Trollope, 2000, 22].

OkpiM OKIMYHUX pEYEHb, KOMIUIIMEHT eKCIUTIKYIOTh HEraTUBHO-TIUTAIbHI
peUeHHS, HATIPUKIIA/T;

“Becky!” says Robyn, clasping her hands. “Isn’t that gown beautiful? Don’t you
look adorable? Is that the one, do you think?” [Kinsella, 2004, 82].

KoMImiMeHT TakoX eKCIUTIKYIOTh pO3/I1JIOBl MUTAIbHI peYEHHS:

“And I think your room has a nice view, hasn’t it?”’ [Pym, 2009, 212].

ABTOPCBHKI KOMIUTIMEHTH, K1 € pe3yJbTaTOM KPEaTUBHOCTI MOBIIS, 3aBJIIKU CBOTH
Hernepen0ayyBaHOCTI, 3[aTHI 311MCHUTH OUIbII MparMaTUYHUN BIUIMB Ha ajpecara, Ha
KU BKa3ye eMOIIWHNN cTaH criBpo3MoBHuKay [lllaxHoBChKa, 2017, 122].

H.O. birynoBa 3a3Havae, 1110 Ha BiAMIHY BiJ TaKUX PUTYyajiB, SIK BiTaHHS,
NpOIIaHHS, CHIBYYTTSA, KOMIUIIMEHT mepeadayae TBOPUYICTh MOBLS: BHUIIYKaH1
KOMIUTIMEHTH 3aBXKJIHM OI[IHIOIOTHCS BHUINE HEBUTQIMBUX MmTammiB. Ha mymky
JTOCHIIHUII, HENpsMUN XapakTep KOMILUIIMEHTY OOYMOBJICHUW MiJCBIIOMUM
OparHeHHsSM aJpEecaHTiB BIAINTH BiJg mMAOIOHHOCTI, (QOPMAIBHOCTI; came

HEeIIaO0JIOHHUH, HENIPSAMHUI KOMILUTIMEHT € JI€BIITUM, HIXK 3BUYaHUN, IPSIMUHN, OCKUIBKU
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BIH € OJMHUYHUM, YHIKaJIbHUM, 110, SIK IPaBUJIO, IMIIOHYE ajpecatoBi [birynosa, 2017,
322].

KBecutuBHa (opMa BUpaKeHHS KOMIUIIMEHTY 1 BIACYTHICTb OLIIHHOi JI€KCHUKH
pOOJIATH KOMIUTIMEHT aBTOPCHKUM, HEMPSIMUM 32 (POPMOIO BUpAKEHHS, HAIIPUKIIAI:

“But what I really wanted to ask you,” said Patrick O’Sullivan, putting his hands
in his jacket pockets, “‘is what is a woman like you doing in a place like this? " [Trollope,
1992, 44].

HacrtymHi ¢yparMeHTH CBITCHKOI Oeciii BI3ePKaTIOITh BYKMBAHHS aBTOPCHKOTO
KOMIUTIMEHTY, KMi 0a3yeTbCsd Ha MPOTUCTABIEHHI: aMaTOPCHKUI pIBEHb aJpecaHTa
KOMIUTIMEHTY MPOTUCTaBJICHUH MpodeciifHOCTI aapecara:

o “I've only been painting for the last five years, Marta. My work is
amateurish compared to the artists you represent ” [Macomber, 2013, 116].

o Kyle: I'm looking for Noreen?

Garth: I bet you're Kyle. Dude, come on in. I'm Garth, Noreen's brother. Neen, you
got company. Congrats on your play, man, Noreen was telling me all about it.

Kyle: She has?

Garth: Oh, yeah, | mean, she can’t stop bragging about her awesome stepkids
[SM, S1 S8, 00:26:05 - 00:26:38].

o We don't get a lot of visitors. Certainly not as beautiful as you [VR, S1 S1,
00:08:42 - 00:10:41].

TakuM YMHOM, aKTUBHE B>KMBAHHS KOMILJIIMEHTIB Yy CBITCBKIN O€cii 3yMOBIICHE
HOTO 1HTEHIIIEI0 TIOBIIOMUTH MPO MPUXUIBHICTD IO ajpecara, CKa3aTH I0Ch IPUEMHE
CIIBPO3MOBHUKOBI, CTaTH HOMY OJM)KYMM. YYacCHUKH CBITCHKOI O€cCi/id IMepeBa)KHO
BIHAIOTHCS [0 KIIMIOBAHMX KOMIUIIMEHTIB, K1 MOAIOHI OAMH OO0 OXHOI'O, MICTATH
MO3UTHUBHO-OIIHHY JIEKCUKY Ta MPUCITIBHUKU-1HTeHCU(DikaTopu. Jl0 CHHTAKCHMYHUX
3ac001B BHUpAXXEHHS KOMIUIIMEHTY BIJHOCSTBCS OKJIMYHI Ta HETaTUBHO-NUTAIbHI

pPEUYECHHS.

3.2.1.6. TakTnKa ciBYYTTH CNIBPO3MOBHUKOBI

CriBuyTTst (empathy) BUTIyMadyeThCs SIK 31aTHICTD BiAYyBaTH YUICh OYYTTS 200
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NepeKUBAHHS, YSBISIOUH, K Oyno O onmuHUTHCSA B cuTyanii miel moauan [Cambridge
dictionary]. 3 ixmoro 00Ky, CIiBYyTTS BUMArarOTh BiJl HAC MEBHI eMOIliHHI 000B'SI3KH
[Myers, 2009]. CrmiBuyTTS BHKOHYE 1 IMEBHI COLIalbHI (YHKII, 30KpeMa, (PYHKIIIO
OpUAYLIEHHS arpecii (KOJM arpecMBHY MOBEIIHKY MOKHA 3al00IrTH CIUIKYBAHHSM, Y
TOMY YHCJIl BUKA3YIOUU CITUIKYBaHHS JIIOJIMHI, BU3HABIIM il MPAaBOTY Ta CIPaBEUIUBICTh
il o0pasu), 1 QYyHKIIIIO «OKWJIETKWY», KOJIM HETaTUBHI €MOIIil MOCIa0II00ThCS, 3HUKAIOTh,
KOJIM JIFOIMHY BUCTyXamu 13 criBuyTTsiMm [CrepauH, 2001].

Sk ciymHo Bka3ytoTh A. ['yamanss Ta I. [IllaxHoBChKa, TAKTHUKA CITIBUYTTS CIIPUSE
BCTAHOBJICHHIO Ta MNIATPUMAaHHIO JOOPO3UYIMBUX CTOCYHKIB MIK KOMYHIKaHTaMH,
CTBOPIOE MK HUMH aTMOc(epH B3a€EMOPO3YMIHHS Ta JIOBIPH, 3a1100irae abo mom’ iKIrye
MOXJIMBUM quckoM@opT curyauii [['yamanss, HlaxHoBcrska, 2015]. V cBoto uepry, O.B.
AHTOHOB BBaXae€, MO JOCTI/DKYBaHAa TaKTHKa «BHCTYIAE 3acO00M BHUPaKEHHS
MICUXOEMOIIIHHOI €IHOCTI Ta COJIJAPHOCTI 13 ajapecaroM, IO 3a3HAaB CHJIBHUX
NICUXOEMOLIMHUX NEPEKUBaAHb HETATUBHOTO XapakTepy» [AHTOHOB, 2017, 12].

BukoprcTaHHS TAKTHKHU CHIBYYTTS JEMOHCTPYE OaKaHHS KOMYHIKaHTIB CTBOPUTH
eMOIIIITHO KOM(OPTHY KOMYHIKaTUBHY CHUTYallll0, Oa’kaHHS BCTAHOBUTHU Ta MIATPUMATH
JT0OpO3UUINBI, BIAKPUTI CTOCYHKH MK ydacHukamu Oeciau. B.B. KosnoBa 3a3nauae, o
«mpu  peamizaiii TaKTUKU CIIBUYTTS BAXJIMBUM BUSIBISETHCA  BCTAHOBIICHHS
EMOIIIHHOTO KOHTAKTy B TMpPOIECl eKCIUTIKAIil CIIJBHOCTI eMOLIMHUX peakIiiidi Ha
ctpecoBi cutyarii» [Ko3znosa, 2012, 12].

CeiTchka Oecia BUMarae Bij KOMyHIKaHTIB 3HaHb PO OJIMH OJHOTO 1 PO OCTaHHI
nojii, Kl 3 HUMHM TpamwIdCh. SKIIO LI MOJIi CyMHi, MOBI BHPa)KarOTh CIIBUYTTS,
3a3BUYail JICKCUKOIO, SIKa €KCILIIKY€E CIIBUyTTS Pity, sorry, shame:

1) “So, Venetia,” I say politely as at last she turns off the ultrasound machine. “I
was sorry to hear about you splitting up with your boyfriend. What a shame.

“Ah well.” Venetia spreads her hands. “Some things aren’t meant to be.”
[Kinsella, 2000, 84]

2) Elizabeth moved the photograph a few inches away from her. ‘Is he away at
school then?’

‘No. He lives with his mother.’



136

‘Oh dear,’ Elizabeth said.

‘His mother left me,” Tom said. ‘Almost a year ago. She left me for the deputy-head
teacher of a secondary school at a place called Sedgebury, in the Midlands.’

Elizabeth looked at the photograph again.

‘I’m so sorry.’ [Trollope, 2000, 17].

VY HaBeneHUX MPUKIAAaX CIIBUYTTS BUPAKAETHCS 3 TMPUBOIY PO3ITYUYCHHS 3
xJronieM (mpukiiaa Nel) Ta miciis MOBiTOMIISHHS, IO XJIOMIHK 3 (OoTO — CUH ToMa — )KuBe
3 MaTip’10, sika KuHyIa ToMma 3apaju 3aByda ko (mpukiam Ne2).

Perniku ciiBYyTTS BUHUKAIOTh y CBITCHKIN O€CI/l SIK peakiis Ha 3raJlyBaHHs PO
HEraTHBHI TMOMAIl, a TakKOoX KOJM MOBa ¥Ae MpPO IWIOWHO TMOMEPIUX OIU3BKUX
CIIBOECIIHUKY JIFOJICH, HAPUKIIaI!

J Scott: Matthew?

Jamie: My late husband.

Scott: I'm sorry [KC, 00:27:39-00:28:51].

o “Ron and I visited Texas once. Ron wanted to see the Alamo. He’s my
husband...was my husband. He died this October.”

“I’m sorry” [Macomber, 2018, 28-31].

B Xy10:kHbOMY TMCKYpPC1 €MIAaTiio MOBIISl YBUPA3HIOIOTH CJI0Ba aBTopa. HaBenemo
MPUKIIA;

o “Your sister’s death must still be troubling ye sore,” said Hamish

sympathetically [Beaton, 2013, 43-44].

o “I’m sorry about your husband,” Elise said, real sympathy in her voice.
“Yes, I am, too. I miss him dreadfully” [Macomber, 2018, 55-59].

Ha cuHTakCM4YHOMY PIBHI TAKTUKY CIIBUYTTS BHPa)KalOTh OKJIMYHI eM(paTU4HI
xoHcTpykiii What / Such a shame!, what / Such a / That’s a pity!, Poor old you!,
HaTPUKIIAI;

‘I’'m sorry,” he said, ‘to see you having such a difficult time. Must be terrible not
being able to get about on your own pins.’ [Spark, 2014, 132].
3a JaHUMU HaUIo0i BUOIPKHU, TAKTHKA CITIBYYTTS PEai3y€eThCs TAKOXK 32 IOIOMOT' 010

SJINTHYHUX PO3JIJIOBUX IHUTaHb, SIKI MICTSATh Y CBOEMY CKJIaJl HEraTUBHO-OLIHHY
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nekcuky (bad) abo nekcuky y3araibHIOBAJIBHOTO XapakTepy (nothing), sika yBupasHioe
BAXKUU CTaH pEeYeH, HAITPUKIIAT:

o Mike: You okay?

John: Just my leg.

Mike: Bad, is it? [Sherlock S1 E1, 08:25-08:55].

o The short fat arms stretched and rocked back and forth on the elbows. “My
arms hurt, kid. Arthritis.... Gets worse.”

“Nothing you can do?” [Steinbeck, 2001, 10].

OTXe, KOMyHIKaTUBHA TaKTHKAa CIIBYYTTS BUKOPUCTOBYETHCS I E€MOIIITHOL
MITPUMKHU CIIBOECITHUKA, IJI CTBOPEHHS JOOPO3UWINBOI aTMOc(hepHu, a TaKoX s
neMoHcTpaiii aoBipu. Ll TakTuka cnpsMoBaHa Ha TIOM SIKIIIEHHS CyMHOI, CTPECOBO1
atMocepu Oeciii Ta JEMOHCTPYE €MIIATil0, TOTOBHICTh BHUCIyXaTH JYyIICBHI
NEPEeKUBAHHS CIIBPO3MOBHHUKA. PEIUIKM CIMIBUYTTS BUHUKAIOTH Yy CBITCHKIM Oecial sIK
peaxilisi Ha 3rajJlyBaHHs MPO HETaTUBHI MOJIl, a TaKOXX KOJIM MOBa HJe MpO HIOWHO
noMepaux ONU3bKUX CIHIBOECINHUKY Jrofeil. MOBIEHHEBUMH TpUHAOMaMH, SK1
peari3yroTh y CBITChKOMY MOBJICHHI TAKTHKY CITIBUYTTS, € EMOIliifHA JIeKCUKa: Pity, Sorry,
shame, oxnuuni embaTuaHi KOHCTPYKIiT What / Such a shame!, what / Such a / That’s a
pity!, Poor old you! ta enminTudHi po3IiIIOBI MUTaHHS, SKi MICTSITh Y CBOEMY CKIIaJi

HEraTHUBHO-OIIHHY JICKCUKY.

3.2.1.7. TakTHKA N0310POBJICHHS

SAx cnymno 3a3nagae M.M. JKoBHip, B IHTPOyKTHUBHIM 4aCTUHI CBITCHKOI Oeciin
NPEBAIIOIOTH YBIWINBA 1 ypoUuncTa TOHAIBHOCTI MoBiieHHs [YKoBHip, 2016, 52].

VY kimacudikaiii MoBiaeHHEBUX akTiB k. Chopiia MO30POBICHHS YHAICKHIOETHCS
JI0 CKCIPECHBIB, 1JUIOKYTHBHOIO METOI0 SKUX € BHPAXCHHS IICUXOJOTIYHOTO CTaHy,
MICUXOJIOTIYHOT peakilii MOBIISI Ha CTaH CIpaB a0o0 MOBEAIHKY aapecata MoBH [Ceplib,
1986]. MoBneHHEBHI aKT TMO3IOPOBIECHHS € KOHBEHI[IWHUM, TOOTO COIIaJbHO
3YMOBIJICHUM, SIKUH HE 00OB'I3KOBO Iependayae y MOBIIS BiJIOBIIHOI €MOIIii, a JIUIIIEe
CUTHAJII3y€ MPO AOPEUHICTh 1 HEOOXIAHICTH I1i€] emMolii B JaHii cUTyallii BiAMOBIAHO 10

NPUUHATUX MPABUIT CIIIKYBaHHS.
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CaMe KOHBEHUIMHUN XapakTep I0310pPOBJIEHb OOYMOBIIOE iXHE aKTHUBHE
BUKOPHUCTAHHA y CBITCHKIil Oecii.

Akmo cTUMyJ Ha3BaHUM KUMOCh 13  CIIBOECIIHHKIB, IO3/IOPOBJIEHHS
dopMyIIOeThCA Y MiHIMaIBHINA ¢opmi: 3a gomomoror iMeHHuka Congratulations y
MHOXHHI a00 Horo ckopodeHoi ¢popmu Congrats:

“Where are you off to?”

“My wife’s in labor,” he says. “Our fourth.”

“Oh,” I say, taken aback. “Well... Gosh. Congratulations. | hope you—"
[Kinsella, 2003, 11].

Sx10 MOBEIh caM PO3MOYMHAE BITAHHS, BIH TaKOX 3rajy€ MPUBIJ Ta BUCIOBIIOE
MOXBaYy:

“Danny! Long time.”

“Luke!”” Danny leaps up and claps him on the back. “Great to see you!”

“Congratulations on all your success! ” [Kinsella, 2000, 322].

BucnoBneHHsI MO3A0POBIEHHSI MAa€ JOCUTh KOPCTKY CTPYKTYpY (IpHUBITaHHS 3
IpUBOJY, MOOAKAHHS, MOXBaja, YTOYHIOIOY] TUTAaHHS) Ta 3A1MCHIOETHCS 3a JOTIOMOTOI0
CTEPEOTUITHUX MOBHUX 3ac001B — Kiimie. MoBelp, K MiHIMYM, MOCIYTOBYETHCS LIUMU
mabJioHaMH, a MOXe, OKpIM TpaaulliiHMX MOBJIECHHEBUX 3aco0iB, BIATHUCS JO
IMIIpoBi3allii Ha 3a/laHy T€MYy 3 BUKOPUCTAaHHSM PUTOPUYHUX MpUHOMIB (TimepOoiu,
aHTUTE31, MeTadopH Ta iH.).

[To3mopoBneHHsT MOXKHA KITacCH(pIKYBaTH 32 CHIUMYIOM.

1)  BiTaHH# 3 peNiriiHUMH YH JEPKABHUMU CBSITAMH:

o “Merry Christmas,” Mary Jo said cheerfully, wondering if her words
sounded as forced as they felt [Macomber, 2008, 35-38].

o Helen: Happy Mother's Day! Without husbands and kids, it might actually
be fun [Otherhood, 00:04:34 - 00:06:44].

2) BiTaHHS 3 OCOOMCTHUMH CBSATaMU (3 JHEM HApPOHKEHHS CHIBPO3MOBHUKA, 3
BECULISAM, 3 HAPOPKCHHSIM JUTHUHHU ), HAPUKIIA]:

“Tom and | are getting married. ” Myron said nothing. He felt a funny twinge.

“Well?” “Congrats.” “That’s it?” “I’'m surprised, that’s all. But really, | think
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that’s great. When's the big day?” [Coben, 2007, 27];

3)  BiTaHHA 3 MpodeCiiHUMHU TOCATHEHHSIMH, HATIPUKIIAI;

“To tell you the truth, I had no idea any of this was going on until I read about it
in Rebecca’s article in The Daily World. Which, by the way, was a fine piece of
investigative journalism,” he adds, nodding to me. “Congratulations” [Kinsella, 2003,
232];

[To3moposieHHs 3 mpodeciiHUMH JOCATHEHHSIMHU ITOB's13aH1 3 yCIIIXaMH ajpecaTa
y Tit um 1HIIH cepi, 381151 TOCITHEHHS SKUX BIH JIOKJIAB MIEBHUX 3YCHJIb.

OTXe, MO3MOPOBIICHHS CYNPOBOKYETHCS BUCIOBJICHHSIM ITO3UTHUBHOI OIlIHKH,
cxBasieHHs. [loxBanu 1mom0 ycmixiB ajgpecara, 0 MOXKHA CIIOCTEPIraTH y HACTYITHOMY
€Mi30/11:

Bernie: Oh splendid. Well done. How's the pay in movies? | mean, last film you
did, what did you get paid?

Anna: Fifteen million dollars.

Bernie: Right. Right. So that's... fairly good. On the high side... [NH, 37:30-38:30].

TakuM 4MHOM, TIO3JI0POBJICHHS Y MEKaxX CBITCHKOI O€CiJi € IPOSIBOM ITO3UTHBHOT
BBIWIMBOCTI 3 METOIO BHUCJIOBUTH CBOIO CUMMATIIO Ta PaJliCTh 3 MPUBOJY MEBHOI MOJIIi.
[To3mopoBIEHHST Ma€ JOCUTD KOPCTKY CTPYKTYpy (MPUBITAHHS 3 MPUBOY, MOOAKAHHS,
MOXBaJia, yTOYHIOIOYI MUTAHHS ) Ta 3/IIHCHIOETHCS 3a JOIIOMOTO0 CTEPEOTHITHIX MOBHUX

3aC001B — KJIIIIIE.

3.2.1.8. TakTHKa NOAAKHU

JIIHTBICTH TIOTPAKTOBYIOThH MOMASKY SIK MOBJICHHEBUHM aKT: OexaliTWB, KOHBIBiall,
eKCIIpecuB, caTUC(hIKaTUB ab0 pPerJaMeHTUB — B 3aJI€KHOCTI BiJl TOTO, AKY LJTOKYTUBHY
[[IJTb BOHU BU3HAIOTh JOMIHYBAJIbHOI B JaHOMY MOBJIEHHEBOMY akTi. [[x. OcTiH
YHAJICKHIOE MOBJICHHEBUM aKT TOJISIKM JI0 KJIACy Oexabimusie, siki 00’ € THYIOTh €TUKETHI
dbopMyIn CIIIKYBaHHS Ta BHPa)XarOTh PEAKII€l0 HA MOBEAIHKY Jroiei [Austin, 1975,
159]. JIx. Jlid BigHOCHTB TIOJSAKY 1O Koweisianis [Leech, 104-105], 1ToKy THBHOO MIJUTIO
SAKUX € 3a0€3MeUCeHHS TapMOHIHHOIO0 nepediry KkomyHikarii. ¥ TakCOHOMIT 1JIOKyTHBHHUX

aktiB /. Cpopiia nojska BiJHECEHA J0 IPYIU eKCnpecusis, 110 BUPaXXatoTh NOUYTTS Ta
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craBieHHs [Cepib, 1986, 15]. O.A. PomMaHOB yHaneXHIO€ MOJAKY OJpa3y J0 JABOX
KJIaciB: JI0 camucgakmusie, SIKi CHOPSIMOBaHI Ha BUPaXCHHS TOYYTTIB Ta €MOIliN
KOMyHiKaHTa (y BWIIQJKy IIUPOi MOMASKH), Ta N0 peciamenmusie (KOIW TONSKA €
dopmanbHot0) [Pomanos, 1988]. O. XaniMaH kBaiikye MOBJICHHEBHI aKT IMOISKU SIK
OIIIHHUM, «OCKUIBKHM BIH TOB’SI3aHMH 3 PENPE3CHTAIIEI0 aKCIOJIOTIYHUX CMHUCTIBY
[Xamiman, 2022, 329].

T. BpabGenp BBaxkae, MO «SIK COIAJIBHO 3HAYYII, MOBJICHHEBU aKTHU TOISKHA Y
pUTYyali30BaHUX CUTYaIlIsIX € 3HAKOM IOBAard MOBIISI 10 PO3pPOOJIEHUX CYCIICTBOM HOPM
BepOaIbHOI TMOBEAIHKM, a iXHE BXKMBAHHS, BIJIMOBIAHO, CBIIYUTH MPO BU3HAHHS
CIIBPO3MOBHHKA PIBHOMIPABHUM UYJICHOM ITLOTO KYJIbTYPHO-MOBHOTO COIlIyMY, Ha SIKOTO
MOLIUPIOIOTHCS. BAMOTH TIOBaKHOTO cTaBiicHHs» [Bpabdens, 2020, 129].

H.B. KonapaTeHKo CIIyIITHO BiTHOCUTH MOISKY JI0 «HETPSIMUX MOBJICHHEBUX aKTiB
no3uTHBHOI OIIHKK» [KonapaTtenko, 2023, 22]. 1.O. KiBeHko BBaxae, 1110 MOBJICHHEBUM
aKT TIOMSIKA 3MIMCHIOETHCSA, TIEPII 3a BCE, 3 METOI0 BHUPAKEHHS IMO3UTHBHOI
peaxiiii/OmiHKY Ha IOBEIIHKY Ta A1i JTIOIUHH, TTO-APYyTe, 3 METOI0 BCTAHOBUTH T'ApPMOHIHHI
BiJIHOCHHU 3 aJIpecaTOM Ta CTBOPUTU CIPHUATIUBY aTMocdepy CIUIKYBaHHS, TOOTO
NOJsSIKA TaKOXX BHUKOHY€E (yHKUII (opmyn ertukery. ExkcrnpecuBHICT a00 €THKETHUMN
XapakTep MOJISAKH, HA JYMKY BYEHOI, BU3HAYAIOTHCS EKCTPATIHTBICTUYHUM XapaKTEPOM,
caM€ TOMY IIi XapaKTEPUCTUKH € BapiaTUBHUMHM, TOJl SK peakilis Ha MOBEIIHKY/Mii
KOMyHiKaHTa (0eXxabiTHBHICTB) CJTi/T BBAKATH KOHCTAHTHOIO PUCOIO0 MOBJICHHEBOTO aKTy
noxsku [Kisenko, 2013].

OTxe, MOBJIEHHEBUHA aKT TOJSKH JIEMOHCTPYE 3HAYHY KOHTEKCTYyalIbHY
BapiaTUBHICTh, 3yYMOBIICHY KPHUTEPIEM IMHUPOCTI. Y pasi 3iHCHEHHS COIlaJbHOTO
puTyaiy, nojaska € (GopMallbHOI, BUCIIOBIIOETHCS MAIIMHAIBHO, ajpecaT He BigdyBae
ICTUHHOI BASIYHOCTI. Y CBITChKii O€Ci/ll, KOJIM CIUJIKYIOTHCSI HE3HAHOM1 a00 Mao3HailoMi
JIOJTA, TIOJsAKa 3/1e01IbIIOT0 (PYHKIIIOHYE SIK €TUKETHHH 3aci0 Ta HE Hece eMOIIHO-
OIL[IHHOTO HaBaHTaKeHHA. Sk cmpaBemmBo 3a3Haudae [.O. KiBeHKo, y TOBCSKIEHHOMY
CHUIKYBaHHI JIIOJMHA, BAKOPUCTOBYIOUN €TUKETHI PEIUIIKH, “‘HE BIIUYBa€ HISKUX €MOIIN
Ta HE OI[IHIOE BYMHKH 1HIIOTO KoMyHikaHTa” [KiBenko, 2018].

T. BpabOenp BBaxae, 110 «SIK COLIAaJbHO 3HAYYILll, MOBJIEHHEBI AKTH MOJSKU Y
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pPUTYaTi30BaHUX CUTYaIllsIX € 3HAKOM IOBAaru MOBIS O PO3POOJICHHUX CYyCHIIbCTBOM
HOPM BepOaJIbHOI MOBEIIHKH, a 1XHE B)KUBAHHS, BIJIMOBIAHO, CBIIYUTH NMPO BU3HAHHS
CIiBpO3MOBHHKA PIBHOIIPABHUM YJICHOM IILOTO KYJIBTYPHO-MOBHOTO COIliyMY, Ha SIKOTO
HOIIUPIOIOTHCS. BAMOTH TIOBa)KHOTO cTaBiieHHs [Bpabens, 2020, 129].

OTxe, KOPUCTYIOUHCh KOMYHIKATUBHOIO TAKTUKOIO MOJISIKH, MOBEILIb ITOKA3y€ CBOE
noOpe CTaBlieHHA JO CHIBOECIAHMKA, BHUKJIUKAE TMPUEMHI TOYYTTS, CTBOPIOE
T00po3uwINBY aTMocdepy Oeciim, 30KpeMa, CBITChKOI OeciIn.

YyacHUKM CBITCHKOI Oeciii BJISYHI 3a 3alpoIleHHs, 3a HajaHy iH(opMallio,
OTpUMaH1 KOMILJIIMEHTH, 3a CXBAJICHHS iXHIX Ji#, 3a BUSB TypOOTH Ta yBaru /10 HUX, 3a
HIITPUMKY.

dopmanbHa MOJAKa peaji3oBaHa THUIOBUMHU MOBHUMH 3aco0amu. 371e011bIIOr0
MOBIII BUKOPHUCTOBYIOTH nieciioBo t0 thank y emintoBanux konctpykuisix (Thank you,
Thanks), piame mieciaosa to appreciate, npukmernuxu grateful ra thankful. Hanpuxman:

o Sofia: Hi. | was so glad you called. Come in.

Lisa: Thanks [AP, 01:11:46 - 01:12:48] (moasika 3a 3anpOIICHHS).

o Mel: Well, I actually came to talk to him, so... Hey, Preach. Is Jack around?

Preacher: Yeah, he's in the office. Um... I'll go get him.

Mel: Thanks [VR, S2 S1, 00:15:17-00:16:30] (noaska 3a HagaHy iH()OpPMAIIIO).

. lan: Oh, lan Page. Pleased to meet you. I'm a big fan of your work, really.

lan: Oh, thank you [ND, 00:35:45 - 00:36:45] (nozsika 3a KOMIUTIMEHT).

Bin Takux cuTyariii BiApI3HSAIOTHCS Ti, Y AKX «KPUTEPINA IUPOCTI OMUHSAETHCS B
KOMYHIKaTUBHOMY (DOKYC1», OCKIJIbKH aJIpECAaHT «BUCOKO OIIIHIOE JIii / BUMHKHU ajipecaTa
Ta BBaxae ix OcHedakTuBHUMU misa cede» [KiBenko, 2018, 67]. Moro monsika He €
OPOCTUM ETUKETHHM KIIIIE, a CIYTye 3acO00M BHUPaXCHHS ICTUHHOI BASYHOCTI Ta
MO3UTUBHOTO eMOIlIHHOTO cTany. Ha 11e 3BepTae yBary i1 . UemepuHCchKa, 3ayBaxyr0dH,
M0 JCHOTATHUBHUM 3HAYCHHSM Takux (pa3 «€ BHPAKEHHS MOYYTTS BIIIHOCTI 3a
MOCTYTY, TOpaxy, MOAAPYyHOK TOIIO, aje BUCIOBJICHHS 3JaTHE HaOyBaTH ¥ eMOLIHHO-
eKCIpeCcUBHOIT KOHOTaIii» [Uemepuncobka, 2012, 100].

VY pasi HedopMaIbHOI, IUPOI MOJSIKKA MOBII BAIOTHCS 10 HEMPSMHUX 3ac00iB, a

came [0 MPUKMETHHKIB MO3UTHBHO-OIIHHOT ceMaHTHKH: Nice, sweet ta kind. Hanpuknan:
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o Annie: You okay?

Dana Sue: | learned a little bit more about why Miss Frances left me the money.
It's complicated, but she felt close to me... Us. Like family.

Annie: That's sweet. | always remembered her favorite order because you taught
me to treat customers at Sullivan's like visitors in our home.

Dana Sue: Yeah [SM, S3 S4, 00:34:39- 00:35:05].

o "You can put it that way," said Professor Wanstead. "He said," he continued,
"that you would be travelling on this tour, that he had in fact arranged for you to be
travelling on this tour."

"It was very kind of him," said Miss Marple. "Very kind indeed. | was most
surprised when | found he'd booked me. Such a treat. Which I could not have afforded for
myself." [Christie, 1975, 125].

[[upa nmonska He Tak MOIIMPEHA B CBITCHKIN Oecijii, MPOTE LIIKOM MOKJIHBA. Ii
IHTCHCH(IKYIOTh IpHUCIIBHUKH-1HTeHCHbikaTop a lot, much, enough, Hanpukan:

J How can | ever thank you enough for giving me the opportunity to live in
this astounding city! [Wodehouse, 2016, 98].

o When the reel came to an end every one stirred luxuriously.

"Well, that was very nice," said the Rector's wife, 'very nice and instructive.'

‘| really must congratulate you, Colonel. A production of absorbing interest. | had
no idea Wesley's life was so full of adventure. | see | must read up my Lecky.'

‘Too divine, Papa.’

'‘Thank you so much, sir, | enjoyed that immensely.' [Waugh, 2012, 149].

TakuM YMHOM, Yy aHTJIOMOBHIM CBITCHKIH Oecigi mMojasgka € OjHI€ 3
KOMYHIKAaTUBHUX TaKTUK, 10 peali3yloTh CTpPATEril0 BUSBIECHHA 1HTEpECY [0
CIIBPO3MOBHHKA. YYAaCHUKH CBITCHKOI O€CiI BUPAXKAIOTh MOMSKY 3a 3aIllpOIICHHS, 32
HaJaHy iH(opMallio, OTpUMaH1 KOMIUTIMEHTH, 32 CXBAJICHHS 1XHIX JiH, 3a BUSB TypOOTH
Ta yBaru J0 HUX, 32 MATpUMKY. [loasika yacTo (yHKLIOHY€E K €TUKETHUH 3aci0, AKUN
HE Ma€ eMOIIHHO-OLIHHOTO HaBaHTakeHHs. [[{upa nmosska He Tak momupeHa B CBITChKI
Oecimi, mpoTe € 1ikoM MOXkIuBO0. [Tomsika 3medibInoro peaizoBana jaiecioBoM thank

y exminroBanux koHCTpyKIisx (Thank you, Thanks), mpukmernukamu grateful Ta thankful,
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Ta piamie, ocOONMBO AJII BUPAKEHHS IIUPOI MOJAKH, BKHMBAKOTHCA HENpsMl 3acolw,
30KpeMa npuKMeTHUKH Nice, Sweet Ta kind. I1upicTs MOBIIS yBUPA3HIOKOTH MPUCITIBHUKH-

iHTencudikaropu a lot, much, enough Ta Buryk oh.

3.2.2. Ctparerisi camonpe3eHTauii

KomyHikaThBHa cTpaTeris camMompe3eHTAallli MOJsIra€ y CTBOPEHHI IEBHOTO
Bpa)XKEHHS TIPO MOBIS 1 MIATPUMII HOTO MO3UTUBHOTO IMIJIKY.

B ocHOBI camornpeseHTairii ieskath moTpeda y cCXBajieHHI, MOTUB BJIaJIU, TPAarHECHHS
JI0 TepeBaru, morpeda y mosasi, MOTHB MpPUBEPHEHHS 10 cebe yBaru toino [Goffman,
1959]. Awmepukancekuii comionior I. [oddman Bmeprue 3BepHYBCS 10 (eHOMEHY
camomnpe3eHTallli Ak iHdopmalli mpo JOJIMHY, 110 BIUIMBAE€ HAa BPaXKEHHA MPO HEl —
colllaJIbHUM cTaTyc, (1HAHCOBUN CTaTyC, KOMIIETEHTHICTh, HacTaHOBU. Ha iioro nymky,
KOMYHIKAHT CIpaBis€ BPaXEHHS 3 METOI0 BIAMOBITATH CBOIM COIiaNbHINA poii Ta
OUIKYBaHHSM cllyXxadiB. HEMOXIIMBO CIIpaBUTH HaJIE)KHE BPAKEHHSI HA ayJIUTOPIIO, HE
JOTPUMYIOUMCH HOPM CIIUTKYBaHHS, BU3HAUEHUX CYCIIIHCTBOM. CaMoIpe3eHTallis — 1e
HE TUIBKU YIIPABIiHHS BPXCHHSIM, a W CAMOBUPAKECHHS — YSIBICHHS CBO€I JTyMKH,
JOCBiTy, IHHOCTEH, Xapaktepy Tomo [Goffman, 1959].

3a T. A. Ban [lelikom, cTpaTerisi camonpe3eHTallli NOBUHHA OJIOKYBAaTH HEraTUBHI
BHUCHOBKH, TIOB'Si3aHI 3 OI[IHHUMHU CY/UKCHHSIMHU, IO TPHU3BOJUTH JI0 CTBOPECHHS
apryMEHTOBAHUX TOCIIJOBHOCTEH, K1 pOOJISATH OIIHKU CHPABEUIMBUMH Ta COIIAJILHO
npuitHaTHUME [Dijk, Kintsch, 1983]. Aynurtopiss poOUTh BUCHOBKH PO MOBIIS 3 HOTO
MOBEIHKH, 30BHINTHOCTI, BIIOMOi MPO HHOTO 1H(OpMAIlii, CTEPEOTHUIIIB, TPUIYIIECHb 1
JOMHUCTIB. MeTOr0 cTparterii caMonpe3eHTallii € CTBOPEHHS CIPUATINBOTO BpaXEHHS Ha
otouyrounx. KoMyHIKaTUBHI TaKTUKH 1 XOJU, IO BUKOPUCTOBYIOTHCS MPHU peaizarlii
CTpaTerii caMoInpe3eHTallii, Mpu3HaveHi Ais foTpuManHs npasuia: «1Lo 6 st He ToBopuB,
CiIyxad He MOBUHEH aymatH nmpo meHe nmorano» [Dijk, Kintsch, 1983, 397].

CknaioBUMH TPUHAOMaMHM CaMOIIPE3CHTAIlli € JapamaTh3allisd Ta iJeai3allis.
JHpamaru3auis mnoJssirae B JEMOHCTpalli OTOYYIOUMM THX (DAKTIB, SIKI HEOOXIJIHO
aKLIEHTYBAaTHU Ta JIOHECTH 10 ciyxauiB. [[puHumn 11eanizamnii nojasrae y BAKOHaHHI HOPM

HOBEIIHKH 11bOro comiymy [Goffman, 1959].
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3BEpHIMOCS J0 NepIIOoi KOMyHIKATUBHOI TAKTHUKH, SIKa, HA HAIly AYMKY, peaii3ye

CTpPATETiI0 CaMOIIPE3CHTAII]].

3.2.2.1. TakTHKa BUCJOBJIOBAHHA TYMKH

AHTIIHACHKI Tpaaullii mependadaroTh CTPUMaHICTh 1 HEBU3HAYEHICTh Y CY/KEHHSAX
sSIK 3HaK TIOBaru JI0 CIiBPO3MOBHHKA, IKMI Ma€ MPaBO JOTPUMYBATHCS 1HIIIOI TyMKHU. SIK
3aznavae T. BpabOenb, BUCTOBIIOBAHHS JyMKHU «TIOJSTAE Y TOMY, 1[0 KOMYHIKAHTH, SIK1
MOXYTh OYTH SIK €KCIIEpTaMH, TaK 1 HE MaTH CIICIIaTi30BaHUX 3HAHb Yy TMEBHINA ramysi,
BHCJIOBJIIOIOTH BJIACHY TOUKY 30pYy a00 MPUITYIIEHHS] HA OCHOBI CIUILHOTO (POHTY 3HAHB
y MIeBHI KOMyHIKaTHBHIN cuTariii» [Bpabens, 2020, 74].

VY CBITCBKIM pO3MOBI YaCTO BUKOPUCTOBYIOTHCS 3aCO0M 3HUKEHHS KATETOPUYHOCTI
tuny | think, | suppose, I believe, probably, perhaps, rather.

Hapenemo nexinbka IpUKIIaIiB:

o Max: I'm not saying it's a bad thing, in fact, | think it's something we
should take pride in [NH, 40:00-44:05].

. Keziah: We believe that fruits and vegetables have feels so we think cooking
is cruel [NH, 1:03:00-1:03:20].

CBiTCbKYy Oecily BiJpi3HSI€ HEBUMYIICHICTb CTWJIIO, “Jerki” TemMu Oeciau,
HAaBMHCHE ITHOPYBAaHHS MOJPOOHIlb, HEBU3HAYCHICTh, MIepeBara HaJa€ThCsl BUTOHUYCHIN
dbopmi, a He TTUOOKOMY 3MICTY, Jl€ HerlacHe Ta0y Ha «KHM)XKOBICTBY» M HAyKOBICTh
CTWJIIO CIUJIKYBaHHS, 1HITAMH CJIoBaMHM, (DaTHMYHA CKJIQJ0Ba € OUIBII I[IHHOIO, HIX
iHpopmaTuBHa. Came TOMY, KOJIM MOBEIb BUCJIOBIIOE BIACHY JIYMKY 3 IIEBHHUX MHUTaHb,
BiH pOOUTH 11€ TIOBEPXHEBO, 3 TYMOPOM.

Y4acHUKM CBITCHKOI PO3MOBHM BB@)XAaIOTh 3a Kpaimie oOupaTu Oe3meduHi TeMHu
(morojia, CBITChKI HOBUHU). MOXHA BUOKPEMHUTH TMEBHI TEMH, 3 SIKUX MOBII 00€pEKHO,
HEKAaTETOPUYHO BUCIIOBIIIOIOThH BJIACHY TYMKY:

1. MUCTEITBO, JIITepaTypa, CIopT;

2. CBSTA;

3. CBITCHbKI HOBUHH Ta YyTKHU;
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4, MIPOTHO3M 1010 MaOYTHIX MOAIH, MTOBEAIHKY TIEBHUX JIIOJIeH a00 iX peakiii

HA NIEBHUM CTUMYI;

S. poOoTa, MaifOyTH1 IPOEKTH, HABUYAHHS,
6. TYpU3M, BiJIB1IyBaHHSI BU3HAYHUX MaM'sITOK, TOJ0POXKi;
1. MIATaHHS 3JI0POB’A1.

PosrassHemo npukiaau 3 BIacHOro (GakKTUYHOTO MaTepiany:

Elizabeth: Well, isn't this nice?

John: Bloody marvelous. I love Christmas.

Elizabeth: Mm-hmm.

John: Should happen more often [FCB, 00:15:18- 00:16:20].

B 3anpononoBaHoMy IpHKJIaal TEMOIO OOTOBOPEHHS CIYTYIOTh Pi3/IBsIHI cBsiTa. B
JAHOMY BHIMAJKy, YYaCHHKM OECiAM BUCIOBIIOIOTH BIACHY AYMKY 3a JIOIIOMOTOIO
TBCPIKCHD.

Helen: It's a good deal. A great one, actually, and you'll be protected every step
of the way.

Dana Sue: But...

Helen: It fixes your financial problem [SM, S2 S2, 00:23:28 - 00:24:47].

B naBenenomy npukiiani aBi noapyru, Xenex ta Jlana C’ro, 00roBoprooTh podboTy
Ta MaiOyTHI 3MiHM B pecTopaHi, BiacHuier skoro € Jlana C’ro. BixuBaHHSA
CTBCP’KYBAJIbHUX PCUYCHB JOIIOMOTI'atOTh XeJIEH BUCIIOBUTH CBOIO AYMKY.

BERNIE: I'm actually in the stockmarket, so not really similar fields, though I have
done some amateur stuff -- P.G. Wodehouse, you know -- farce, all that. 'Ooh -- careful
there, vicar." Always imagined it's a pretty tough job, though, acting. | mean the wages
are a scandal, aren't they? [NH, 37:30-38:30].

VY BuIIE3a3HAYEHOMY MPHUKIIA/l TAKOX CIOCTEpiraemMo TeMy poOoTu. MoBelb
BHCJIOBJTIOE TYMKY 3a JJOTIOMOTOI0 PO3JILJIOBOTO MMUTaHHS.

OT)K€, TaKTHKa BHCJIOBJIIOBAHHA AYMKH peaﬂi3y€TBCH 3a AOIIOMOI'ORO 3aco01B
3HKEeHHS kKateropuunocti tumy | think, | suppose, | believe, probably, perhaps, rather;
CTBCPIKYBAJIBHUX PCUCHDb, p03,IIiJIOBI/IX II1UTaHb, AJIs1 BUCJIIOBJIIOBAHHA BJIACHO1 AYMKH

CIIIBPO3MOBHUKK OOHpalOTh O€3Me4yHi TEeMH, Hamnpukiaa: podora, ciM’s, CBSATA,
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MUCTEUTBO, CIIOPT Ta 1HIII.

3.2.2.2. TakTHKA BUCJIOBJIIOBAHHSA CEHTEHIIIl

TakTka BHCJIOBJIIOBAHHSI CEHTEHIII € y3arajJbHEHHSIM paHillle CKa3aHOro B
adopuctuuHii popmi. MoBeIb BUCIOBIIOETHCSA HE BiJ cebe 0COOMCTO, a BUCIIOBIIOE
3arajibHONPUUHATY JYMKY, JIOCBiJ 0araThbOoX CIOCTEPEKEHb. 3MICT BHUCIIOBIIOBAHHS
3a3BUYail € OaHAJIBbHUM 1 3BOJHWTH PI3HOMAHITHICTH JIIOJICBKUX IIEPEKUBAHbL O
3aKpIMJICHUX B €THOC1 HOPMATHBIB.

@DyHKIIEI0 CEHTEHLII Yy HAaCTymHOMY MpHUKIA[l € MIATPUMKA CHIBOECITHUKA:
TPYIHOIII, PO sK1 Mic Mopic po3noBinae Jltoci, € 04ikyBaHUMH Ta HEMUHYYHUMH, aJ1KE
(OKUTTSI BAXKKE»:

"Did you get George back safely?" she called after her.

"Yes, thank you,” beamed little Miss Morris, pausing to dance on one toe, "but |
think I'm in a different sort of trouble now. You see, | had my arm round George's waist,
sort of steadying him after hanging him up, when Miss Lux came in. I'll never be able to
explain away that, I'm afraid."

""Life is difficult,”" agreed Lucy.

"However, I think | really do know my insertions now," called little Miss Morris,
speeding away over the grass [Tey, 2023, 10].

Hactynuuit emizon 3 pomany J[. Makombep «Hanna’s listy Bigmszepkamioe
BUMYIIICHICTh CBITCHKOI O€ciiM, sIKy BiIUyBarOTh MOBII, y Bia4ai OOMpAarOYu TEMHU IS
cniikyBaHHd. Komu tema OelicOoily BUSIBISE€TbCA HELIKaBo uist JliaHu, Hapatop
BIIAETHCS 0 CEHTEHIIIT PO T€, M0 OUTBIIICTH KIHOK MOTIOOISIIOTh TOTYBATH:

"Another of Hannah's recipes?" | asked as I poured a small amount over the salad.

Leanne shook her head. "This one comes from my mother."
I licked some dressing off the end of my finger. "It's delicious.”
"Thanks."

All at once we seemed to run out of things to say. Potential topics raced through

my mind. If | was more interested in baseball, | could've discussed the Mariners, who'd

played on both Saturday and Sunday. | couldn't recall who'd won either game, although
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Ritchie had gone on about it for several minutes that morning.

"Do you like baseball?" | asked, a bit desperately.

She looked up as if the question had startled her. "No, sorry. Do you?"

"Not really." We both fell silent.

"Most women seem to enjoy cooking," | said, trying again. "Hannah's cousin--"
| stopped abruptly, realizing I'd sounded like an idiot. It wasn't a good idea to mention
that Winter had made me dinner the week before [Macomber, 2010, 220 — 222].

CeHTeHIIli 4YacTO MICTATh JEKCHUKY Yy3arajibHIOBAJIBHOIO XapakTepy, Mpo IO
CBIJTUMTh BXKMBAaHHA y HaBEJEHI! Oecil y3arajJpbHIOBaJIbHOTO 3aliMEHHHKa MOSt.

[Tommpenum 3acoboM BepOamizaimii CEHTEHIIM y CBITCBbKIA Oeciii € TakKoX
B)KUBAHHS MOJIAJIbHUX CJI1B, HAMPUKJIA MPUCITIBHUKIB BUCOKOT'O CTYIICHS BIIEBHEHOCTI:

Julie reached for a warm sourdough roll. “I'm glad you asked me to lunch.”

—and I want to thank you for being so patient with my son.” Julie lowered her
head and struggled to hide a grin. “We’ve certainly had our ups and downs. He'’s
surprised me more than once” [Macomber, 2013, 228].

KareropuuHicTh CEHTEHIIIH y CBITCBKOMY MOBJICHHI YBHPAa3HIOETHCS TaKOXK
B)KMBAaHHSIM HETaTUBHUX 3aiiMEHHUKIB, HAIIPHUKIAI, NO:

“Children can be quite a handful,” Cathy murmured, remembering the first time
she and Ron had watched their two granddaughters for an entire day while Madeline and
Brian attended an investment workshop. The kids had been picked up by four that
afternoon, but she and Ron went to bed before eight o’clock, exhausted.

“Being a single mother is no piece of cake, ” Elise told her [Macomber, 2018, 59].

Jlo pedi, To# axT, o CEHTEHIIIT J0Ope BiIOMI BCIM, TIOSICHIOE MIOITUPEHICTH 17110M
y CKJIaJi CeHTEHIIIH, TPO IO CBiuaTh monepeaHi npukiaay (Ups and downs, no piece of
cake).

CeHTeHIIlT BUPaXKAOTHCS JIAKOHIYHO, 1HOII M mapagokcanbHo. [TpukiamoMm Moxe
CIIYyTyBaTH TaKH# €307 CBITCHKOI OecCiii MpO HaBYaHHS CIIBPO3MOBHHKIB B OJTHOMY
KoJte/ki 3 cepiany Virgin River, 3acHoBaHMI Ha CTHIIICTHIHOMY 3ac001 TTapajiokCy:

Mel: Oh. Where'd you go to college?

Brie: | went to Chapman for undergrad.
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Mel: Stop. Are you serious?

Brie: Yeah.

Mel: | went to Chapman.

Brie: No way!

Mel: Yes!

Brie: I've never met anyone who went there. Most people haven't heard of it.

Mel: | know! | can't believe this. When did you graduate?

Brie: 2007.

Mel: We were there at the same time. [laughs] What was your major?

Brie: Political science.

Mel: Health sciences.

Brie: Opposite sides of the campus. Still, I'm sure we crossed paths.

Mel: I'm sure we did. What a small world [VR, S3 S2, 00:19:34 - 00:20:45].

Taxum YUHOM, CCHTeHHﬁ € KOPOTKMMH, BIIYUHUMHU BUCIIOBAMH, y3araJIbHCHHAMU
MIMOOKUX TyMOK, SIKI BHpPa)X€H1 y JIAaKOHIYHIA ¢opMi, 4acTo y (opmi mapagokcy, 3
BXKMBAHHSIM JIGKCUKHM y3arajibHIOBAJIBHOTO XapakTepy Ta 3aco0iB IMOCUJICHHS
KareropuyHocTi. @DYHKIIEID CEHTEHIIl Yy CBITCbKIA Oeciil € JOTpUMaHHS

«TIOBEPXHEBOTO» CTUJIIO CIIUJIKYBAHHS Ta MIATPUMKA KOHTAKTY 31 CIIIBOECITHUKOM.

3.2.2.3. TakTHKAa Mopaau

KoMyHIKaTUBHOIO CUTYAIlI€I0 TIOPAN OMIKYIOThCsS yuMano BueHuX: K. Chopib,
b.®peitzep, O.B. Haymyk, H.A. Hepa.

[Topana € BupakeHHSIM Cy0'€KTUBHOI JYMKH agpecaHTa MI0/I0 MeBHOI TPoOIeMH,
10 CTOCYETHCS CMIBOECIIHUKA, Ta IUISIXIB ii BUPIIICHHS.

Jx. Cpopnb BHTIyMady€e TMOpaay SK OupekmusHuti MOBJICHHEBUW aKT,
UJUIOKYTMBHA HANpPAaBJICHICTh SKOTO € CIPOOOI0 MOBIIS JOCSTTH TOTO, MO0 ciayxay
BHKOHAB I110Ch [Searle, 1976].

VY xnacudikamii b. dpeitzepa mopanu HanekaTh A0 PO3PALY «IIPOIMO3UIIN», K1
BUPKAIOTh Oa)KaHHS MOBIlS, 1100 ajapecar OI[IHUB CYTHICTh Jii BHCJIOBIIFOBAHOTO B

npono3uii aii [Fraser, 1975].
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O.B. Haymyk BusHauae mopany sK AUPEKTHB, IO XapaKTEPU3YETHCS
000B’I3KOBUMK 1 (DaKynbTaTUBHUMH Ju(epeHIifHIMU O3HAaKaMM. IX TrapMmoHiliHe
MOEHAHHS € 3aMopyKo0 0eHeaKTUBHOCTI PEKOMEHA0BAHO1 Aii ¥ JOLIBHOCTI HaJaHHS
nopagu. Jlo o0oB’s3koBux gudepenuiiinux o3Hak O.B. Haymyk yHanexHroe
OeHeakTUBHY CIPSMOBAHICTb Ha ajJpecara-peruIlieHTa Topaau, sKa O03Hayae
BpaxyBaHHsI 1HTEpecCiB ajpecara W TMepeciiyBaHHS HOro KOPHCTI, HE3aJICKHICTh
KOMYHIKAaHTIB, 3alliKaBJCHICTh ajJpecara y BUKOHAaHHI CIIOHYKyBaHOI i,
HEO0OOB’ I3KOBICTH 11010 11 BUKOHAHHSI; a (aKyJIbTaTUBHUMH JU(EPEHIIITHUMH O3HaKaMU
JOCIITHULS BBa)XXKa€ CIHPSIMOBAHICTh CHOHYKaHHS Ha KOPUCTh MOBLS, 3aJI€KHICTh
ajpecata BiJ MOBII, 3aIliKaBJICHICT, MOBIS Yy BHKOHAHHI PEKOMEHJIOBAHOI i,
000B’s13K0OBE BUKOHAHHS cllyXaueM pekoMeHaoBaHoi aii [Haymyxk, 2010].

H.S. Hepa Haromoye, mo 3a/js 10CATHEHHS 0a’KaHOTO NEPIOKYTUBHOTO €PEKTY
MA mnopaau CTaBuUTh Iepes MOBIEM 3aBJaHHS BHUKJIMKATU TMEBHI €MOIlli, MOYYTTH,
OaxaHHs BUKOHATH peKoMeHmoBany aito [Hepa, 2015, 189].

AHani3 MexaHI3MIB aKTHBI3allli HOpaau y CBITCHKIM Oecimi mMokasye, IO
JOMIHYIOUUM Y JIKCUKO-CEMaHTHUHIHN rpyIi JieciiB € aieciioBa advise ta recommend.

Haii6inp1 nommpeHuMu 3aco0amMu BUCIIOBIIIOBAaHHS MOPAAd Y KOMYHIKATUBHIN
CHUTYaIIi1 CBITCHKOI O€Ci/li BBa)Ka€MO HACTYIIHI:

o nepdopMaTHBHI BHCJIOBIIOBAaHHS 3 jaiecnoBamu Offer, propose, suggest,
advise, recommend i T.i., HAPHUKJIAT;

Dr. Mullins: All right. First item on the agenda is giving Muriel an official title. |
suggest office manager. All in favor say aye.

Dr. Hayek: Aye.

Muriel: Aye [VR, S5 S10, 00:09:55 - 00:10:03].

o Hope: Do you mind if I offer some unsolicited advice?

Preacher: If | did, would that stop you? [VR, S5 S5, 00:27:35 - 00:27:39].

o CHOHYKaJIbHI KOHCTPYKLIIi, HAIPUKIIAL:

Cathy pulled out a ball of yarn. “Then let me show you how to cast on stitches. It
isn’t the least bit difficult” [Macomber, 2018, 57].
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o KOHCTaTYyI04l Ta 3alUTalbHI BUCJIOBIIOBaHHS 3 JIECIOBOM Y MailOyTHbOMY
yacl, HalPUKIIA:

Brady: Tell you what, how about I ride the kiddie cars with you if you promise to
go on the berry-go-round with me [VR, S5 S10, 00:18:56 - 00:19:03].

o MUTaHHS, B TOMY YKCJII HETaTUBHI MUTAHHS, 3 JII€ECTIOBAMH, 110 Ha3UBAIOThH
PEKOMEHIOBaHY HiI0:

Hope: Community work definitely suits you. So, why don't we make it official?
Would you like to be the Chief of Staff to the Mayor of Virgin River? Pays more than
you're making now, and there's a real future in it if you want.

Lizzie: Wow, that's...Yes, thank you [VR, S5 S7, 00:35:45 - 00:36:05].

. IMIIEpaTUBHI KOHCTPYKIlii, IO BHUPaXKalOTh IMOPaay-CIIOHYKaHHS abo
[I0paay-3aCTEPEIKCHHS, HAIPUKIaL:

Preacher: Hey, um, is there any word from Jack?

Mel: He and Hope aren't back yet.

Preacher: Okay.

Preacher: Keep an eye out for me, will you?

Mel: You got it [VR, S5 S6, 00:28:41 - 00:28:51].

L4 BHCJIOBJIIOBAHHA 3 MOJAJIbHUMHU IMPCAUKATAMU [IOBUHHOCTI (mUSt, have tO,
ought to, should, need to):

) Dr. Mullins: But the fact is, Mel is irreplaceable.

Dr. Hayek: So we are gonna have to figure out some way to pick up the slack...

Dr. Mullins: Yeah [VR, S5 S2, 00:31:39 - 00:31:48].

o Hope: Why are you looking at me like that?

Danny: Well, that's your speech. Lizzie's right. You should just speak from the
heart [VR, S5 S2, 00:28:06 - 00:28:13].

. Dr. Hayek: Muriel...

Muriel: Please don't say another word. But, hey, uh, the good news is that

Lydie said | can move in with her and we know she blow-dries her hair...

Dr. Hayek: You don't need to move out [VR, S5 S9, 00:05:21 - 00:05:35].
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Jlo HempsiMux 3aco0iB BHUCJIOBIIIOBAHHS IOPAaMd HAJIEKATh TaKl IMILTIIIUTHO-
nephopMaTHBHI BHCIOBIIOBaHHS, sIK 1) aceptusu, Hanpukiam: | think any will do; 2)

excnpecuBH, Hanpukia: | prefer the Ritz, 3) ksecutuu: Why don 't you go to Miami?

3.2.2.4. TakTKa BUXBAJISAHHA

BuxBansiHHS — MPOSIB CaMOOIIHKH, €KCIUNIIMTHOT MO3UTUBHOI OI[IHKK BJIACHOT
JUSITBHOCTI, PUC, MOKIIMBOCTEH. B €THYHOMY BiTHOIIIEHH1 BUXBAISIHHS € MOBJICHHEBOIO
MOBEIHKOIO, 10 MOPYIIye MaKCUMy cKpoMmHOcTI k. JInya.

BuxBansiHHS SIK KOMYHIKaTUBHHI ()EHOMEH csrae KOpPIHHAM B IHCTHHKTHUBHY
MOBEIHKY TBapHH, JI€ BOHO MPOSIBISIETHCS Y MPAarHEHH1 BUAUIMTUCS, 3BEPHYTH Ha ceOe
yBary, 3aiHsITH JOMIHAHTHE CTAHOBHIIIE B COIIyMI.

Jlo (peHOMEHAa BUXBAJISHHS 3BEPTAIOTHCS HAYKOBIIl PI3HUX HayK. Y IICHXOJIOTIT
BUXBAJISTHHA PO3TIISIAETHCS SIK pUCa OCOOMCTOCTI, B JIIHTBICTHUII BOHO JOCIIKY€EThCS K
KOMYHIKaTHBHA [Iis, CIIPSIMOBaHAa Ha 3HIKEHHS CTaTyCcy ajapecara Ta ITiIBUIICHHS
cratycy MoBIs. KOTHITHBHA JIIHTBICTHKA PO3TJIANA€ BUXBAISHHS SK KOHIICTIT 3
CTHOKYJbTYPHOIO CHEIU(IKOI0, SK CKJIaJHE MCHTAJIbHE YTBOPEHHS, SIKE BOJIOJIIE
MOHATIMHOIO, 00pa3HOI0 1 I[IHHICHOK CKJIQJOBUMHU 1 (PIKCY€ KBAHTH JOCBITY, IO
nepexuBaethes [Lkinbka, 2009].

B. Mo3ryHOB Harojionye Ha TOMY, IO «HAIlla KyJbTypa, Xod 1 mepeadadae
CUTyarii, y SIKHX BUXBaJSHHSA ce0e TOMYyCKAaEeThCs, 1 HaBiTh OaxkaHe, chopmyiroBaia
HETaTHUBHY OIIHKY IIbOTO SBHINA. ¥YCl IHrpaIiamiiHi TEXHIKA OI[IHIOIOTHCS HETaTHBHO, 1
IIe TIOB’sI3aHO 3 X MaHINMyJATUBHUM XapakTepoMm. HeraTnBHE CIIPUHHATTS BUXBAJSTHHS
MOB’SI3aHE 3 TPUNUCYBAHHSM aBTOPY CXHWJIBHOCTI 7O TepeOiIbIICHHS, HEMIUPOCTI,
«ITJICONOKEHHS» JTIMCHOCTI. BHUXBalssHHS ce0e MOXKHA pO3MISIIATH K TOPYIICHHS
MOBHOTO Taly, HEBpaxyBaHHsS OOOB’S3KOBUX CYCHUIBHMX HOPM YXXUBaHHS CIIB YU
croco0iB BUCIIOBJICHHS, TOOTO € MOPYIICHHSIM OCHOB MiATPUMAaHHS KOMYHIKAQTHBHOTO
KOHTakTy» [Mo3srynoB 2004, 302]. JlocniIHUK BUOKPEMITFOE TaKi CIIOCOOU MO3UTUBHOI
aBTOpenpe3eHTallii (BUXBajsiHHs): 1) MOJaHHS K BJIACHUX PHUC 1 BIIACTHUBOCTEH, IO
IIHIATBCSA B CYCHUJIBLCTBI a00 MapTHEPOM IHTEpakilii; 2) Ha3uWBaHHS ce0e YYaCHHUKOM

cuTyalli, mojid, MmosiBa B SIKMX BHUMAara€ Ha3BaHMX BHUILE PUC 1 BIACTUBOCTEH; 3)
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NEPEKOHAHHS B HASBHOCTI NOTEHLIMHO MIHHUX [UIs NapTHEpa MareplajJbHUX 1
HEMaTepiaTbHUX IIHHOCTEH (MPUATETHChKI KOHTAKTH, BJIaJ1a, TPECTUK, MOKIIUBOCTI); 4)
3aMeBHSAHHS MapTHEPAa B KOPUCTI COUIKYBAHHS 3 HUM; 5) LIUTYBAHHS MMO3UTHUBHOI TYMKH
IHIIUX Mpo ceOe; 6) Ha3uBaHHS a00 NMEPEKOHYBaHHs Y BJIacHUX ycmixax [MosryHnos 2004,
302].

VY Benukiii bputanii ntoau, sik IpaBuiio, MIPUXOBYIOTh CBOI 3I0HOCTI BiJl 1HILIHKX,
npo 1o roBoputh igioma hide your light under a bushel, Ha sixky mocunaroTscst MOBITI,
00TOBOPIOKOYM TOW MPUKPUM (DaKT, 1110 HE MOKHA cOO1 JO3BOJUTH BUXBAJIATHCS, Tpeba
4yekatu, JoKu Tede cniutaroTh po TBoi ycmixu (In England one waits to be asked about
one's successes):

Desterro was the first to come back from church; leisured and fashionable as
always. Lucy leant out and said: "Congratulations on your knowledge of the clavicle."
For she had looked at the board on the way to bed last night.

"Yes, | surprised myself," said The Nut Tart. "My grandmother will be so pleased.
A 'first’ sounds so well, don't you think? | boasted about it to my cousin, but he said that
was most unseemly. In England one waits to be asked about one's successes."

"Yes," agreed Lucy, sadly, "and the worst of it is so few people ask. The number of
lights under bushels in Great Britain is tragic."

"Not Great Britain," amended Desterro. "He says-my cousin-that it is all right
north of the river Tweed. That is the river between England and Scotland, you know. You
can boast in Dunbar but not in Berwick, Rick says." [Tey, 2023, 58].

O06'exTamu XBaCTOIIIB € OyJIMHOK, KBApTUPA, YCIIXH, IOCATHEHHS, BUMHKU: BCE TE,
0 MOKE€ BUKIMKATH TOPICTh MOBIIS 1 3a3/IPICTh ajjpecara BHCIOBIIOBAHHS 32 YMOBU
peneBaHTHOCTI 1H(pOpMarlii uisi 000X yyacHUKIB KoMyHikarii. Hampuknaa, Arara, sxa
3anpocuiia 0 cede HOBHX CYCiAIB il IIOHHO OPEHI0BAaHOI'O MOMEIIKaHHS, HE 3Morja
BTPHUMATUCA Bi,[[ BUXBaAJIAHHA BJIACHUMU ACTCKTHUBHUMU 3,[[i6HOCT$IMI/I Ta 3B’SI3KaMHU 3
MMOJIIIIIEIO:

"Do you mind if | don't talk about my work anymore?" said Agatha. "l don't like
discussing it."

"Just tell us," said Amy, leaning forward. "Have you had any published?"
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"No, this is my first attempt. | am a real-life detective, so I thought I may as well
fictionalize some of my adventures.”

"You mean you work for the police?" asked Harriet.

"1 occasionally work with the police,"” said Agatha grandly. She proceeded to brag
about her cases [Beaton, 2014, 15].

HactynHuii mpuknag —BIII3epKaIOE CHUTYyallilo, KOJIM Ha Beuipul beki
BUXBAJIIETHCS THM, IO 34 1i BariTHICTIO criocTepirae Haiikpamiit y Hoto Mopky mokrop:

“Is she good, then, this Dr. Carter?”” Mum looks from me to Suze.

“They call her the A-list obstetrician.” Suze expertly starts to burp Wilfrid. “I read
an article about her in Harper’s. She’s supposed to be wonderful!”

A-list obstetrician! That makes me A-list!

“She does all the supermodels and film stars, ” [ can’t help boasting. “They have

tea parties and designer goodie bags and everything. DI’ll probably meet them all!”
[Kinsella, 2000, 22].

JloOpe BigoMo, 110 TIpaBUiIa €TUKETY HE JO3BOJISIOTH JOPOCIIN JIFOAMHI XBaTUTHCS
BiJIKDUTO, TOMY MOBEIIb YacOM JUCTAHIIIIOETHCS BiJ XBaCTOIIB, MMOCHUJIAIOYUCH Ha
Joxepena abo 3anepeuyrour (pakT BUXBAJISHHS:

Denny: I don't mean to brag, but | know a thing or two about speechwriting.

Hope: Oh, do you?

Denny: Yeah. That's right. | ran for class president senior year of high school
[VR, S5 S2, 00:17:12- 00: 17:19].

Henni BuxBayisge BinacHi pucu (I know a thing or two about speechwriting), Bin
tTakox 3ramye noxito | ran for class president senior year of high school, mo ciyrye
apryMCHTAIlIEI0 BUXBAJISTHHS.

OTke, TaKTUKa BUXBAISHHS CIPSMOBaHA Ha ITiJBUINECHHS CaMOOIIIHKHA MOBIIH,
MKPECICHHS CTaTyCy, BUOKPEMJICHHS Ta MOJAHHS BJIACHUX PUC Y KPAIOMY BUTJIISII.
Ane y cycnuibCTBi C(OPMYJIHOBAHO HETaTUBHE BIJHOIICHHS J0 BHUXBAJISAHHS, TOMY
B)KMBAHHSI JAHOI TAKTUKH Y CBITCHKII O€C1l BBXKAETHCS NOPYIICHHSIM KOMYHIKATUBHUX

Ta CTUKCTHUX HOPM.



154

3.2.2.5. TakTHKa XKapTy

['yMop € HEBiT’éMHUM KOMIIOHEHTOM TIOBCSIKJIICHHOI KOMYHIKaIlii, ajpke
MOCMIXAI0YUCh Ta JKapTYIOuH, JIOAMHA «PO3pspKae» arMochepy Ta 3HIMAE CTBOPEHY
Hanpyry [[lleBuenko, Anchimiuk, 306].

[Ipo6iemMor0 BIATBOPEHHS KOMIYHOTO B J1aJOTIYHOMY MOBJICHHI OIIKYIOTHCS
gyuMano HaykoBIiB (O.b. llous 2003, B.O. Camoxina 2010, I.A. bminosa 2014, I'.JI.
[IBenn 2016, M. IleBuenko, O. Anchimiuk 2020). Oxniero 3 peaiizaiiiii ryMopy € JKapT.
Ha nymky B.O. CamoxiHO1, «0KapT € COIllaJbHUM 3HAKOM, SIKHW BIATBOPIOE KOMIYHUMN
CIICHapiH, mo (opmye comiaibHi poii mapTHepiB Mo KoMyHikarii» [Camoxina, 2011].
JlocnigHuUIs BU3HAYAE KAPT K OAUHUITIO «TYMOPUCTHYHOI KOMYHIKaIIlii 3 HECTIO1IBAHOIO
KOMIYHOIO KIHI[IBKOIO (ITyaHTOM), SIKa «XapaKTePU3YEThCS PO3PSAIHKEHHSIM HAMPYTHU BIJ
OUIKYBaHHSI i1 BUSIBIISIETCSI B CMIXOBIM PEAKIII1» Ta BIAMIYAE I'POBUM KOMIYHUI €JIEMEHT,
MIPUHITUIT IHKOHTPYEHTHOCTI Ta 0OMaHyTe OYiKyBaHHS s’K 0a30B1 PUCH KapTy [Tam caMo].

MeToto xapTy BBa)KalOTh BCTAHOBIICHHS KOHTAKTY, 30JIMKEHHS 3 KOMYHIKaHTaMH,
po3Bary y4acHHUKiB O0€ciii, CTBOPEHHS TapHOTO HACTPOIO Ta MO3UTUBHOI aTMochepu i
Yyac CHUIKYBaHHS, 3HATTS emouiiiHoi Hanpyru. B.O. Camoxina Buauise Taki QyHKIIT
XKapTy: po3BakaJlbHa, MOBOTBOpYa, aTpakTHBHA, NepeMHUKalbHa, (aTU4HA,
peryisTuBHA, MacKyBaJibHa, TepaneBTuyna [Camoxina, 2011]. 3a3Haunmo, 1o came
dbaTtuyHa QYyHKIIA XKaAPTy CAYTY€E MIATPYHTSIM IJis1 HOTO BXKUBAHHS Y CBITChKiN Oecii.

Ha nymxy I'.JI. IlIBens, kKOMyHIKaTUBHA YCHINIHICT KapTy 3aJ€XKHUTh BiJ HOTO
JOIJIBHOCTI, €TUYHOI NPUUHATHOCTI, €CTETUYHOI MPUHHSATHOCTI, OPUTIHAIBHICTH Ta
taktoBHOcTI [[1IBens, 2016, 147].

B.O. CamoxiHa CTBEpIKYE, IO « KOMI3M Yy JKapTi 3a0€31Meuy€eThCs Ha JBOX PIBHSX:
JIHTBOCUTYaTHBHOMY i JIIHTBaJIbHOMY». BOHa Harosomrye, 1o OJHI€I0 3 BIACTHBOCTEH
XKapTy € KOTHITUBHUI MEXaHI3M IHKOHTPYEHTHOCTI, KMl I'PYHTYETbCS Ha MOPYILIEHHI
HOpPM SIK Ha JIIHTBOCUTYaTUBHOMY piBHI (TIOPYIICHHS OHTOJIOT1YHUX, JIOTIKO-
MOHSTTEBUX, BAJIOPATUBHUX, TEKCTOBO-)KAaHPOBUX, IUCKYPCUBHMX HOpPM), Tak 1 Ha
JIHTBaJIbHOMY piBHI (IIOPYIIEHHS MOBHHX, MOBJIEHHEBUX HOPM), L0 € JIKEPEIOM
KOMIYHOI TOHAJILHOCTI 1 MaHI(ECTYEThCSI B MapaJIOKCi: BIAXUJICHHS BiJl HOPMHU CTBOPIOE

B ’KapTi HOBY HOPMY 1 € HOPMOIO CMIXOBOT'O CIIpUHHATTS cBiTy [Camoxina, 2011].
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KoMIuHI eneMeHTH B TaKTHIl KapTy MOXYTb PO3KPUBATHUCA 3a JONOMOIOIO
eMoIIiitHo-3a0apBieHo1 MoBH Ta ctuilicTuaHuX 3aco0iB. T.I'. JIyk’snoBa ta K.B. Mariiiko
CTBEPKYIOTh, IO KYJbTYpHO-MapKoBaHa a0 0 HEHTpanbHa JEKCHKAa TaKOXX MOXYTh
CTBOpIOBaTU KOMIYHUN edekT. [locnmiHuIll HaAmoJArarwTh, IO «HAa BIAMIHY Bij
CTUJIICTUYHUX (Iryp, HAIPUKIIAJ, OKCIOMOPOHY, TiNepOoJIiM, aHTUTE3U Ta 1H., KOMIYHE
MO’KHA HE BIII3HATH OJIpa3y, aJKe€ YaCTO BOHO BHpaxkeHe IMILTIIUTHO. [Ipo nei enemeHT
BIJIOMO JIMIIIE aBTOPY IOBIJOMIICHHS, 1 TIIBKH PEIUIIIEHT 3 BIAMOBITHUMH (POHOBHUMH
3HAHHSIMH MOJKE IIOMITHTH 1 3po3yMiTh Horo» [JIyk’sHoBa, Mariiiko, 2020, 120].

B.O. Camoxina edeKTy peTesibHO pO3IrJIsijae PiBHEBI MOBHI 3aCO0M CTBOPEHHS
KOMIYHOTO, JIO SKMX BOHA YHAJC)KHIOE Ha (POHETUIHOMY PiBHi: TPy 3BYKiB (OMOHIMH,
oMo oHOIIH, omorpadu), MKOO0JET, 3ByKOBY MeTaTe3y; Ha JCKCHYHOMY: KalaMOypH,
OnmeHau, MaJampormi3MH, OKCHMOPOHHM, 3€BTMH; Ha TEKCTOBO-)KaHPOBOMY W
JUCKYPCUBHOMY: TOpPYIIEHHS Ha piBHI KOMIIO3UILIMHOI CTPYKTYpH, YBEICHHS
IHTEPTEKCTOBUX €JICMEHTIB, 301l YacOBHX ILIaHiB, 3mimanHsa ctuiiB [Camoxina, 2011].

3a HaIMMU CTIOCTEPEKCHHSAMH, B CBITCHKIN Oecizii KOMiYHMA e(DEeKT Ha JTEKCUKO-
CEMaHTUYHOMY PIBHI CTBOPIOIOTh TaKl CTHIICTUYHI (irypu, K ajorizM, rinepooia,
METOHIMIs, nepudpas.

Agnorizm, ab0 HaBMHCHE MOPYLICHHS JIOTTYHHUX 3B'SI3KIB 3 METOIO MIAKPECICHHS
BHYTPILIHBOT CYNEPEUIMBOCTI Ti€l UM 1HIIOL 1€i, € OHUM 3 OCHOBHUX IPHUHOMIB, 1110
BUKOPUCTOBYIOThCSI B >kapTax. KomiuHuii epekT HaBeIeHOTO HWXKYE BUCIOBIIOBAHHS
MOJIATAE B aOCYPIHOCTI: O/IHA 3 TTACAKUPOK Cy/IHA, TPOIIKU «HA MIAMHUTKY», HE BIIPIZHSIE,
KOJIA CYJTHO CTOITh, & KOJIM PyXa€ThCA:

‘Another glass? You will be grateful for it when the ship begins to move.'

'l quite thought we were moving.'

'How absurd you are, Fanny, and vet | can't help laughing.'

So arm in arm and shaken by little giggles the two tipsy old ladies went down to
their cabin [Waugh, 2012, 25].
Komiunuii eekT HACTyHMHOTO XKapTy NOJsTrae B abCypAHOCTI MPUITYIICHHS:

'y mother’s serving prime rib right about now,” Elise lamented as she took an

orange segment and a handful of peanuts.
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“And to think she’s missing out on Matt McHugh’s fruitcake,” Cathy said, and
was delighted by the responding laugh that echoed down the line. Even Matt chuckled.
An hour ago Cathy would have thought that impossible [Macomber, 2018, 76-79].

[Tacaxupu NOTATY HE BCTUTAIOTh JI0 CBOIX p1AHUX Ha Pi31B0, BOHU 3MYILIEHI pa3oM
3ycTpiuaT cBATO B OyAiBi Oinst craHmii. [ki HeMae, TOMy MacaXkupH JIiISAThCS OAUH 3
OJIHUM THM, 110 B3sUTM Ha Tmepekyc 3 cobor B gopory. Ha dpasy Eniszu, sika mpie npo
CBATKOBI cTpaBu cBOili marepi, Keri »kapTye, mo Matu Eni3m HemMae MOXKIUBOCTI
cnpoOyBatu ¢GpykToBuit mnupir Merta, oaHoro 3 mnacaxupiB. CBO€I KapTIUBOIO
perutikoro, Keri mopyurye HampyxkeHy atmocdepy Ta CTBOPIO€ TMO3UBHUN HACTpIi
HOJIaIbIIO0T OeCiu.

B HacTymHOMY TpUKIIaAi TPH NPHUATEIBKH 3yCTPIYarOThCs AJIS CBATKYBaHHSA J[Hs
Martepi, BoHM 11epedyBatOTh y FapHOI0 HACTPOIO Ta 0araro KapTyrOTh:

Helen: I brought bourbon. Like, I'm really going to drink a mimosa? It's Mother's
Day.
Gillian: I knew I should have Ubered.

Gillian: Come on! There's nothing you're not doing. Look at this spread. And you're

always volunteering...

Carol: Oh, please. I teach art in a retirement home two days a week. I'm hardly
Mother Teresa.

Gillian: And look at your house, it's spotless.

Carol: The key to a clean house? Dead husband. [gasps] Oh, God. [chuckles]
That came out much darker than | intended.

Helen: No, that's a great household tip [Otherhood, 00:04:34 - 00:06:44].

[TopyrieHHs TOTIKHU MOB'sI3aH] 3 HECYMICHICTIO TTOHATH (BOJIOHTEPKA, sIKA TPAITIOE
JBa pasu Ha TWxkAeHb — Martip Tepesa). Anori3M HACTYITHOTO KapTy IPYHTYETbCS Ha
CYIIEpEeWINBOCTI BUKOPUCTOBYBaHUX (opmyroBanb (The key to a clean house? — Dead
husband). Komiunuii e(pekT HaBEJACHHWX BHCIIOBIIOBaHb IMOJSATae B aOCYypIHOCTI
BUKOPHUCTOBYBaHUX (HOpPMYJIIOBaHb. B HaBeJeHOMY eIi30/1 TaKTHUKa >KapTy BUKOHYE
(aTuyHy Ta po3BaxanbHy (PYyHKIIII.

‘What's London like, Fortitude? I never been there but once.’

‘Just exactly heaven. Shops and all.'
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'‘What are the men like, Fortitude?"

‘Say, don't you never think of nothing but men, Chastity?'

‘| should say I do. | was only asking.'

‘Well, they ain't much to look at, not after the shops. But they has their uses.’

‘Say, did you hear that? You're a cute one, Fortitude. Did you hear what Fortitude
said? She said "they have their uses".' [Waugh, 2012, 108].

AJIOT13M CTBOPIOETHCS MPOTUCTABICHHSIM JIBOX «00’€KTIB YBarm» CBITCHKUX KIHOK
(MarasuHiB Ta 40JIOBIKIB).

B HacTynHOMY NpuUKJIal )kapT JO3BOJISIE MOBLIIO 3MIHUTH HEOaXaHy TEMY:

‘Why are you here, Nora?’ the woman asked, in heavily accented English.

A tricky question, when you didn’t know where ‘here’ was.

‘Bit early in the morning, isn’t it, for philosophy?’ Nora laughed, nervously
[Haig, 2023, 38].

HaBenenuii XapT CHOCTEpITa€EThCS B TEKCTOBO-KAHPOBIM IUIOMIMHI: MpPUYMHA
npui3ay BigHeceHa 10 (PiIocodChKOr0 MUTAHHS, IO HE OOTOBOPIOIOTH PAaHO BPaHIL.
OTxe, 3HOBY CIIOCTEPIraEMO MOPYIICHHS JIOT1KU — aJIOT13M.

VY HacTynmHOMY €mi30/i1 MOBELb >KapTIBJIMBO HABOJUTh HU3KY METOHIMIYHHUX Ha3B
K JIOKa3 TOro, 0 AiBYMHA € «ropoacbkoro» (Cosmo? Manicure? Cartier?):

-Yeah? Mm-hm. Well, 1 didn't know city girls could shoot whiskey.

-What makes you think I'm a city girl?

-Come on. Cosmo? Manicure? Cartier?

-Wow. You should be a detective [VR, S1 S1, 00:08:42 - 00:10:41].

XKapr y Bigmosige (You should be a detective) e rimepOoiuHUM BU3HAHHSIM
aHATITUYHUX 3/1I0HOCTEN CITIBOPO3MOBHHUKA.

[Tpuitom nepudpaszy, 10 TPAKTYEThCSA SK 3aMiHAa Ha3BU 0coOM, mpeamera ado
SIBUIIA OIMCOM iX CYTTEBUX O3HAK a00 BKa31BKOIO Ha 1X XapaKTEpPHI PUCH, € Ie OJHUM
CIIocOOOM CTBOpPEHHsI KOMIYHOTO e(eKTy B CBITChKiM Oecimi. Hactymauii sxapt
3aCHOBAaHMI Ha nepudpasi:

“Good weekend, Rebecca?” says Philip.

“Fine, thanks,” I say, glancing up from the brochure as though surprised to be
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interrupted while I'm at work.

“I was round your neck of the woods on Saturday,” he says. “The Fulham Road.
Trendy Fulham.”

“Right,” I say absently.

“It’s the place to be, these days, isn’t it? My wife was reading an article about it.
Full of It-girls, all living on trust funds.”

“I suppose so,” I say vaguely.

“That’s what we’ll have to call you,” he says, and gives a little guffaw. “The office

It-girl.”

“Right,” I say, and smile at him. After all, he’s the boss. He can call me whatever
he- [Kinsella, 2003, 62].

OTxe, y3araapHyIOUM BHINE3aHAYCHE, MOXKHA CKa3aTH, M0 TAaKTHKa XapTy B
CBITCBKIiM Oeciji peai3oBaHa 3a JOTIOMOTOI0 JIGKCUKO-TpaMaTUYHUX 3aCO0IB aJori3my,
rinepOonu, MeToHiMil, nepudpazy. HalOuibll nomupeHuM CcrnocoOOM CTBOPEHHS
KOMIYHOI CUTyamii y CBITCBKIM Oeciii ciiJi BU3HATH ajoTi3M 3aBASKH HAaBMHUCHOMY
NOPYIICHHIO JOTTYHUX 3B'A3KIB 3 METOIO MMIJIKPECICHHS BHYTPIIIHbOI CYyNEPEUSIMBOCTI TI€T
Yyl 1HWOI 171€i. Y CBITCHKIM Oeciil XapTh BHUKOHYIOTh (DaTHuUHy, pPO3BaXaJbHY,

KOHTaKTOMIATPUMYIOUY (DYHKIII1, CTBOPIOIOTH TO3UTUBHY aTMOC(EpPy CIIIKYBaHHS.

3.2.2.6. TakTHKa IINUWIbKH

TakTUKy WIMWIBKK YHAJISXKYIOTh 10 KOH(MIIKTHOTO THITY JUCKYPCY, SIKHUM
BUPIZHIETHCS HU3KOIO JHMCTaPMOHI3YIOUUX TaKTHK, IO PYHHYIOTh Mepedir mianory i
IPOBOKYIOTH BIAKPpUTHI KOHPITIKT. [0 Taknx KomyHiKaTuBHUX TakTUK .M. JlaBprHEHKO
BiTHOCHUTH HECXBAJICHHSI, 3aCY/DKEHHS, WLNUIbKY, 3aKH]I, 00pa3y, 3arpo3y, HaKa3, ipoHito
[JTaBpunenko, 2010, 141].

TakTrKa IMWIBKY € OJJHUM 3 BapiaHTIB MOBHOI IpH. XapaKTEPHUMU PUCAMU JIAHOT
TaKTUKH € TaKl CTUJIICTUYHI 3aCO0H, SIK IpOHISI, pUTOPUYHE TUTAHHS, BYKUBAHHS BUTYKIB.
3a JAOMOMOrOI0 TAaKTUKH IIMUIBKHA, MOBELb 3alydyae ydyacHUKa Oecimu 10 HempsMoi
KOH(DIIKTHOI cuTyalii. Benuke 3HaueHHS AJi MINMAIBKU Ma€ MIATEKCT, HATSAK, TOMY MIPU

YTBOPEHHI HIMUJIBKU CIIOCTEPIraEMo MOIIUPEHHS HenpsiMol komyHikaiii [Cexos, 1997].
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K.®. CenoB nOTpaKTOBYE IIMUIBKY SIK «KOMIUTIMEHT 31 3HAKOM MiHyc» [Tam camo, 191].
HaBenemo npukiaj, B sKOMY IIMHJIbKA 30BHI OYIyETHCS K KOMIUTIMEHT, MPOTE, XeJIeH
3Hae€, Mo U100 /kumiaH He Takui 1IeaIbHUM, SK BCIM 31A€ThCS:

Gillian: Why do you flirt back? You're married.

Helen: Well, my marriage isn't as perfect as yours, Gillian [Otherhood, 00:04:34
-00:06:44].

3 TOYKH 30py MOBHHX 3ac001B, BUKOPUCTaHMX Y IIMWJIBIl, 1€ MOPIBHSAHHS Ta
O3UTHBHO-OIIIHHA JekcuKa (perfect). bpak Xenen nporucrasienuii Opaky JxumiaH.

B HaBeneHoMy Hmxue emizoni JIrok 3ycrpivuae [{eHHi, crniBpoOiTHHKA CBOro OpaTa
Pennena. Jlrok, skuii He mMoOUTH cBOro Oparta, Hajae >KapTiBIUBI mopaau [leHHi, sk
OomicHO «3auinutu» Penpena ta mocMigrucs 3 Hboro. Jlo pedi BiH mpornonye Jloky
«MakeT» MMNUIbKU. Y BIANOBIAL JIFOK BIaeThcs N0 IIIMMILKHA, 3aCHOBAHOI HAa HIOH-TO
KOMILUTIMEHTI CTOCOBHO OparchKoi J1000BI y (opMi €IINTOBAaHOTO TBEPHKEHHS Ta
€JIINTOBAHOT'O PUTOPUYHOTO PO3ALIIOBOTO MUTAHHS:

Now he picks up the post and starts to leaf briskly through it. “So how are you,
Danny?”

“Good, thanks,” says Danny, taking a bite of apple. “How'’s the world of high
finance? Did you see my brother today?” Danny’s brother Randall works in a financing
company, and Luke’s had lunch with him a couple of times.

“Not today, no,” says Luke.

“OK, well, when you do,” says Danny, “ask him if he’s put on weight. Really
casually. Just say, ‘Why, Randall, you’re looking well-covered.” And then maybe
comment on his choice of entree. He is so paranoid that he’s getting fat. It’s hilarious.”

“Brotherly love,” says Luke. “Beautiful, isn’t it? ” [Kinsella, 2014, 17].

B HacTymHOMYy TMpUKIani CIOCTEPIraEMO B)XMBAHHS TAKTUKH IIMHJIBKA 3a
JIOTIOMOT'OI0 1POHIi:

Amari: You can never get out of here fast enough. What do you got against
Christmas, anyway?

Scott: Nothing. I love Christmas. Christmas is great if you've got people to spend

it with. All my friends are visiting family and my relatives live so far away, | just decided
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a few years ago that I'm way better off traveling the world at Christmastime, thank you,
instead of sitting at home, watching the snow fall.

Amari: Ah, the life of a bachelor, full of fun and freedom.

Scott: Yeah. Something like that [KC, 00:02:22 - 00:03:04].

3a3HayMMo, 110 TAKTUKA MIMTUIBKY Mepeadavae 4acTOTHE BXKUBAHHS BCTYITHOTO
cinoa Well, npucniBauka So, Burykis Ah, Oh sk mepexin Ta miaBeACHHS 10 MITUIBKH.

B naBenenomy HWK4YE MpUKIAAl 3 KIHOTUCKYpCY bpimkur 3yctpidae Mapka Ta
Haramy. JIns Harami ust 3ycTpid HempueMHa, TOMY BOHA BIIA€ThCA JI0 UIMWIBKH,
3raJlyloud OCTAHHIO 3YCTpi4, Ha Ky DBpUDKUT mpuillliia y HEHaJIeKHOMY BHIJISIIL.
[{ikaBo, 110 B JaHOMY IPHUKJIAJII, JUIS BIAMOBiAI BpipkUT 00Mpae TaKTUKY KapTy, YUM
(BTIAKY€E» CUTYAIIO Ta pO3psKae HApYKeHy aTMocdepy.

Bridget: Hello there.

Mark: Hello.

Natasha: Not in your bunny girl outfit today?

Bridget: No, we bunnies only wear our tails on very special occasions [BJD, 52:42-
54:40].

3a3Buyail, 3 TEHACPHOI TOYKU 30pYy, BBAKAETHCS, 110 TAKTHUKA IIMUIbKUA OLIBII
MpUTaMaHHa >KIHKaM. 3a JOMOMOTOI0 ITi€i TaKTUKH, JKIHKM HaMararTbCs HE WTH Ha
BIJIKpDUTUN KOH(JIIIKT, a 3aByaJbOBYIOTh HEraTHUBHE BIJHOIICHHS Ta Oa)KaHHS CTBOPUTH
KOMYHIKaTUBHUN JUCKOM(MDOPT Ta COPHUYMHHUTH HeraTuBHI emorii. [Ipore, B Hamomy
dbakTHUHOMY MaTepiali € MPUKIAIN, KOIH JI0 TAKTUKH IIMUWIBKA BAAIOTHCS YOJIOBIKI:

Mark: Well, well. I take it you're also heading for the Alconbury's rockery?

Bridget: Yes, that's right.

Mark: | brought Natasha - get a bit of work done - thought | might make it a not
entirely wasted weekend.

Daniel: How interesting. What a gripping life you lead [Tam camo, 32:30-33:20].

Mapk Ta Jlenien Bxxe 6arato yacy nepeOyBaroTh y cBapiii. JKuttsa Mapka criokiiiHe
Ta BIOPSAKOBaHE, Ha BiAMiHy Bin Jleniena. OTxe, npu BUNAAKOBIM 3ycTpidl [leHien
BJIA€THCS /10 TAKTUKY IIIMHJIBKU, CX0XKO0i HA KOMILTIMEHT, ajie IMILTIKAIli Ta MpeCcyIno3uIli

NEPCOHAXKIB EKCIUTIKYIOTh HAaCMILIKYBaTO-3HEBakJMBe craBieHHs Jleniena. llInunbka
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MICTUTb TO3UTHUBHO-OIIHHY JIEKCUKY Ta eM(aTH4HI CHHTAKCUYH1 KOHCTPYKIII].

Hactynmumii mpukiiag IikaBUd THM, IO CBITChKa Oecija BimOyBaeTbCS Mixk
YOJIOBIKOM Ta JUTUHOIO:

A little girl, five or so, was standing on the seat in front of his, staring at him.

“What’s your name?” she asked.

“Scrooge” [Macomber, 2018, 37-38].

Taka Oeciza € 6ecifor0 BUMYIIIEHOTO XapaKTepy, ii BUMAararoTh MpaBujia €TUKETY.
JIiBUMHIIl HYJHO, BOHA XO4Y€ MO3HAHOMHTHCH, A0JIOBIK HE XOYEe PO3MOBIIATH, BIH X0Ue
noOyTH Ha CaMOT1, TOMY Ha TUTAHHS «SK MOT0 1M'sh» BIAMOBIAE IIMIIBKOIO, IKa MICTUTD
AITFO3110 JI0 Jy’K€ HEMPUEMHOTO Ta MOXMYPOTO MepCcoHaxy. TakuM YMHOM, MOBEIIb MTOJIA€
CUTHAJ: 51 TAKUN caMuii, HeTOOpUH, KaTIOT1AHUM, Oeciu He Oye.

OTxe, MIMUIbKA 30BHI CX0’Ka HA KOMIUIIMEHT 1 BUMAarae BiJl MOBIIS I€KOyBaHHS
HAa OCHOBI aHami3y MATEKCTy. TakTWKa MIMUWIBKA pPeali3yeTbcsl 3a JOTMOMOTOI0
MO3UTUBHO-OI[IHHOT JIEKCUKH, SIKa BXKHUBAETHCA I1POHIYHO, TOOTO Ma€ NPOTUIIECKHE,
HETaTHMBHE 3HAYCHHS, SKE  YBUPA3HIOETHCS  eMGPATUIYHUMHU  CHHTAKCUIHUMHU
KOHCTPYKIIISIMA Ta PUTOPHYHUMH NMHTAHHAMHU. PO3rIsIHYyTa TakTUKa Ma€ KOHQIIKTHY
OpUPOAY, MPOTE B CUTYallll CBITCHKOI O€CIIM HE 3aBXKIU CNPUKUMAETHCA HEraTHBHO, a
CKOpIIlIe SIK TPalIuBICTh, OCIIKETHICTh, SIK 3aCi0 YHUKHYTH HYJbI'M Ta BTEKTH BiJ

OaHAJIBLHOCTI.

3.2.2.7. TakTHUKA YXUJIEHHS Bil MpsiMoi BianoBiai

KoMyHiKaTHBHI NpOsSIBU YXWJIEHHS BiJ BIANOBII B PI3HUX MOBax aKTHUBHO
BUBYAIOTHCS SIK BITYU3HSHUMHU, TaK 1 3aKOPJOHHUMH JIIHTBICTAMU. 30KpeMa, TOCIIIKEHO
croco6u Ta 3aco0u peaizailii yxuiieHHs Bi Bianosiai [Yepkamun, 2012; binokoHeHko,
2019], #ioro xondmaiktHe [[lonomapenko, 2004; [Ipokonenko, 2012] yu MaHIMyJISTUBHE
[Jlaromzinceka, 2014] cnipsMyBaHHS, YXWJIEHHS BiJl BIJAMOBIII B KOHTEKCTI HEraTUBHOI
BBiwIMBOCTI [Brown, Levinson, 1987].

Ax cmymHo 3a3Hawae M. YoBraHiok, KOMyHIKaTHBHA TaKTHUKa YXWJICHHS €
TaKTHUKOI HETaTWBHOI BBIYWJIMBOCTI M 3yMOBJIEHA aHTJI0-aMEPUKAHCHKOIO KYJIbTYPHOIO

TpaJMIi€l0 — JAOTPUMAHHSAM JIMCTaHUIi Yy CHUIKYBaHHI Ta TIPAarHEHHS MOBIS HeE
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oOMexyBaTu cBoOOy niii cimyxaya [Hosranrok, 2015].

JILA. BiIOKOHEHKO TOXOJUTh BUCHOBKY IPO T€, IO yXWUJICHHS BiJl BIJMOBIJI €
parMaTUYHUM BHOOPOM JIFOJWHHM, sSKa 3a JOMOMOTOI0 CHEIlialbHUX KOMYHIKATHBHUX
MPUNOMIB CUTHAJI3Y€E MPO Te, [0 HE MA€ HaMipy pearyBaTu Ha 3amuT [binokoHEHKO,
2019, 76].

B.B. Ilignana nHarosoiiye, 10 TaKTUKa YXWJIEHHS BiJ BIJAMOBIAI peasi3yeThbCs
TaKUMH KOMYHIKAQTHBHUM XOJAaMH, SIK ITHOPYBaHHS 3allUTaHHS, MEPEBENICHHS TEMHU
PO3MOBH, pO3JIOTe MOsICHEHHs MeXaHi3MiB (pinancyBanHs [[linmana, 2021, 59].

[. Micsrina BBakae, 10 y pe3yibTaTl 3aCTOCYBAHHS TAKTUKH YXHWJIEHHA, SKa
BTUTIOE  TJIO0ANbHY  CTpATEeril0 HETaTUBHOI  BBIWIMBOCTI, TMpsSME  3alUTaHHS
TpaHCc(OPMYETHCS B HEMpPsIME, OMIOCEPEIKOBAaHE, JEMOHCTPYIOUH JENiKaTHE CTaBICHHS
JI0 aBTOHOMI1 CITIBpPO3MOBHHKA, HEBTPYYaHHs B HOro 0coOUCTICHY c(epy, 1 nepeadadae
BUKOPHUCTaHHS MapKepiB HEBIEBHEHOCTI (xekiB) [Micsarina, 2012, 51]. K. Xaitnengom
BU3HAYMB XK1 SK OyAb-fiKi MOBHI 3aco0M, $IKI BHUKOPHUCTOBYIOTHCS 3 METOIO
JeMOHCTpaIii Oa)kaHHsS aJpecaHTa HE BHCIIOBIIOBATH KATETOPUYHO BIIEBHEHICThH
IPOAYIIEHTA BIIHOCHO ICTHHHOCTI MPOITO3HUIIIHHOTO 3MicTy cBOro BuciosiacHHs [Hyland,
1996, 251].

M. YopraHwok Ha BiIacHOMY (aKTUYHOMY Marepiaji JTOBOAUTH, IO TaKTHUKa
YXWJICHHSI PEali3yeThCsl 3a JOMOMOTOK TPUHOMIB BHUCIIOBICHHS HEBIIEBHEHOCTI,
00OME>KEHHS BIIACHOIO OIIHKOI0, IEPETTUTYBAHHS, OTIOCEPEKOBAHOTO 3aNuTy iH(hOpMaIIii,
NPUMYIIEHH Ta nay3aiii. JJocmiHuisg po3pi3Hse JIEKCUKO-CEMaHTUYHI, TPaMaTH4HI Ta
dbonernuHi xemxki. Jlo JEKCHKO-CEMaHTHMYHHMX 3acO01B, IO BUKOPUCTOBYIOTHCS IS
pearizamii HEBIIEBHCHOCTI, BOHa yHanexkHioe xemki Kind of, sort of, somewhat,
something. O6mexeHHs BilacHOIO omiHKOI M. YoBraHiok BOayae B «HaJaHHI MOBIIEM
Cy0’€KTUBHMX MIPKYBaHb IIOJO PO3YyMIHHS $KOCTi, XapakTepy, 3HAUYEHHS 3MICTYy
Kay30BaHOi fii, MpU I[bOMY MOBHHUM 3aco00M ii peaiizalli BUCTyHarTh Cy0 €KTHO-
OpeIuKaTHI KOHCTPYKI[T BHUCJIOBJICHHS JIyMKH, 1O BBOJATHCS Xe€3€TallHUM
(mekareropmyanM) oM’ sikuryBadem Well va 3pazok Well, + | think (1 am inclined to think,
I believe, I guess, I'll just say)». 3a3HaueHi KOHCTPYKIi BUKOPHCTOBYIOTHCS JIJIs

noOyZI0OBM YXWJIbHOI BIJNOBIJII Ha IOCTABJICHE 3alUTaHHS i AaHOHCYIOTh YacTKOBY
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BIJITOBIJAIBHICTh aJpecara 3a BUCIOBIEHY HUM TyMKY, SIKY MOXYTb HE MOAUISATH 1HIII,
10 JITa€ MOKJIUBICTH MOBI[IO MiHIMI3yBaTH CBOIO poiib sik ekcrepta [Hosranwk, 2015,
251].

TakTrka yXWJIECHHs BiJ BIAMOBIJAl Ha MOCTAaBJIEHE 3amuTaHHSA, K 3a3Hadae C.B.
UYepkammn, Moxe OyTH peaslizoBaHa NpsiMO (4epe3 IpsiMy BIAMOBY BiJi KOMEHTYBaHHS
daxTy, cuTyartii, mo3wuiii Toro) ado Henpsmo [Uepkamun, 2012]. C. Kieliman ipononye
HACTYMHI HEMpsSMI TPUAOMH <«3aJii YMPaBIIHHS TPAEKTOPIEIO BIIMOBITHOT peakinii
criBOecigauKa»: 1) 3MiHa (HOKyCy yBaru BiJIpaBHUKA MTUTAHHS yepes3 I1ICYMOBYBaHHS
iH(popmanii, ske mnepeadadae MOBTOpHE (OPMYJTIOBaHHS NUTaHHS 3a JOIMOMOIOIO
HE3HAYHUX 3MiH, aje 3 BIIPUBOM BIJ BUXIAHOTO 3MICTy; 2) (OKYCyBaHHS yBaru
KOHTAaKTE€pa Ha SIKOMYCh 3MICTI TWUTAaHHS JJIS YHUKHEHHS BIAMOBIAI Ha 1HIIWN
CEMaHTUYHUI IUIACT 3alUTy; 3) BIJIBEPHEHHS YBaru aJpecaHTa BiJ 3MICTY IUTAHHS 3a
JIOTIOMOT'O0 3T0JIM / HE3TOJU 3 HEICTOTHUMU CEMaHTHUYHUMHU €JIEMEHTAMU MUTATbHOTO
suciosnerds [Clayman, 1993, 168].

VYxwunenns, Ha Aymky JI.A. BiOKOHEHKO, peai3ye€Tbcsi HACTYITHHUMH MOBHO-
MOBJICHHEBUMU JisIMH: 1) OTpUMyBad MHUTAHHS BJA€, [0 HE Yy€, HE PO3II3HAE UM HE
crpuiiMae Horo; BIH NEpenuTye abo HaBMUCHO MEPEMHKAE yBary Ha 1HIIMM MpeaMeT
pPO3MOBH; 2) 3BepTa€ yBary Ha HEMPaBHIBHICTh, HEJIOPEUHICTh, HEAIPECHICTh TUTAHHS
Yy HEKOMIIETCHTHICTh MOro BIAMpaBHUKA; 3) HETaTHMBHO OIIHIOE MHUTaHHS YU OCOOYy
KOHTaKTepa; 4) 1ae KOpPOTKY, HEKOHKPETHY BIAMOBib 3 BiAMOBOI ii yTOYHUTH,
MOIITUPHUTH, TOAATKOBO IIPOKOMEHTYBATH; 5) YXUJISETHCS BT BIAMOBI Yepe3 CKIaIHICTh
NUTaHHs, TOTpe0y T0AATKOBOI 1H(POPMAILIil U JOMOMOT'H KOTOCh 1HIIOT0; 6) YXUISETHCS
BiJl peakirii 4yepe3 Opak 4acy; 7) CpsMOBYE PO3MOBY JIO 1HIIIOT TEMH, ITHOPYE MMUTAHHS,
8) ymaeTbcs 0 3yCTPIYHOrO 3amUTaHHS; 9) MOM’SKIIy€ KaTErOpUYHICTh BiAIMOBII,
3acrokoroe; 10) HaTsKae Ha MOXIIMBHI 3MiCT BianoBiai [binokonenko, 2019, 77-78].

Sk 3acBiguye Hala JpKepenbHa 06a3a, YaCTOTHUM € TIEPENUTYBaHHs, HEKOHKPETHA
BIIMOBiAb (B TOMY CeHCl, skuii npornonye C. Kineliman), Ta 3MiHa TeMU (IIPO AKY WIILITOCS
B TIoniepeIHLOMY Tiaparpadi). Y HaBeIeHOMY HIKYE €130/l Ha 3aITUTaHHS PO PUIUHY
nuirHoro BOpanusa Esuni HamaraeTbes 3MiHUTH (DOKYC YBaru 3 roJIOBHOIO CEMaHTUYHOTO

I1acTy 3anuTy (IMpo MPUYMHY MUIIHOTO BOpaHHS) HA BTOPUHHMM acnekT (cam (axT
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MUIITHOTO BOpaHHS):

A few moments later, Elly appears with Paul, and I look at her in surprise. She’s
looking really smart, in an aubergine-colored suit and high heels.

When he’s walked away, I look her up and down.

“So how come you're so smart?”

“I always look smart,” she parries. “You know that.” Paul’s already wheeling
trolley-loads of transparencies toward us and she looks over at them. “Are these yours
or mine?’

She’s avoiding the subject. What'’s going on?

“Have you got an interview?” I say, in a sudden flash of genius. She looks at me,
flushes, then pulls a sheet of transparencies out of the trolley.

“Circus acts,” she says. “People juggling. Is that what you wanted?”

“Elly! Have you got an interview? Tell me!”

There’s silence for a while. Elly stares down at the sheet, then looks up.

“Yes,” she says, and bites her lip. “But-"" [Kinsella, 2003, 57].

Ha nurtanns npo ocoby po6otomarus Jxedpi Hopic crodaTky mae KOpOTKYy,
HEKOHKpeTHY Bianoiab (It depends). [Tpu oMy Horo HeBepOaabHa OBEIIHKA, OITUCaHa
aBTOPOM POMaHy, MapKy€e HOTO HE3PYUIHICTh Ta HeOaKaHHS TOBOPUTH TIPSIMO:

So after a bit I sidle up to a very tall guy on his own, and smile at him.

“Becky Bloomwood, Successful Saving,” I say.

“Geolffrey Norris, freelance,” he says, and flashes his badge at me. Oh for God'’s
sake. The place is crawling with freelancers!

“Who do you write for?” I ask politely, thinking at least I might pick up some tips.

“It depends, ” he says shiftily. His eyes keep darting backward and forward, and

b

he’s refusing to meet my eve. “I used to be on Monetary Matters. But they sacked me.’

[Kinsella, 2003, 77].

[Tpote JI>xedpi Bce K Taku BU3HAE, 1110 HOTO HEIIOJABHO 3BIILHUIIU.
HacTtynHuii eni3o € NpuKIIagoM po3ropHyTOro yXUIEHHs Bl BIANIOBIAL, O SIKOTO
BraeTbes Pebeka, ska Buaae cebe 3a (axiBig 3 PpiHAHCOBUX MUTaHb, B TOM 4ac, KOJHU

HIYOr0 B IIMX MUTaHHAX HE po3ymie. CrioyaTKy BOHA pearye Ha 3alMTaHHS PO HOBUHU
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TYMaHHO, OOMEXYIOUM BIJIOBIb 3arajJlbHOI0 TMO3UTHUBHOIO OLIHKOW ([t’s certainly
interesting). IToriM, KoK po3ymie, MO HAETHCS MPO SIKYCh IMOTaHy HOBHHY, BUpaxae il
«obepexue» cxBaneHHs (I agree with you, I think it’s very bad news). A noTiMm, Koiu
BIJIMOBIJlI YHUKHYTH HE BJA€THCS, HaJla€ MAaKCUMAaJIbHO HEKATETOPUYHUU BIATYK, SIKUM
nepepuBaeThes maysoro (It’s... it’s difficult to say):

“So, tell me, Rebecca. What do you think about today’s news?” She gestures to the
FT under my arm. “Quite a surprise, didn’t you think?”

Oh God. What'’s she talking about?

“It’s certainly interesting,” I say, still smiling, playing for time. | glance around

the room for a clue, but there’s nothing. What’s she talking about? Have interest rates

gone up or something?

“I have to say, I think it’s bad news for the industry,” says Alicia earnestly. “But

bl

of course, you must have your own views.’

She’s looking at me, waiting for an answer. | can feel my cheeks flaming bright

red. How can [ get out of this? After this, I promise myself, I'm going to read the papers

every day. I’'m never going to be caught out like this again.

“I agree with you,” I say eventually. “I think it’s very bad news.” My voice feels

strangled. | take a quick swig of champagne and pray for an earthquake.

“Were you expecting it?” Alicia says. “l know you journalists are always ahead of
the game.”

“I... I certainly saw it coming, ” I say, and I'm pretty sure I sound convincing.

“And now this rumor about Scottish Prime and Flagstaff Life going the same way!”
She looks at me intently. “Do you think that’s really on the cards?”

“It’s... it’s difficult to say,” | reply, and take a gulp of champagne. What rumor?

Why can’t she leave me alone?

Then I make the mistake of glancing up at Luke Brandon. He’s staring at me, his
mouth twitching slightly. Oh shit. He knows I don’t have a clue, doesn’t he? [Kinsella,
2003, 18].

Posry6nenicte Pebeku, 11 maHiky, ii HaMaraHHsl «IOTATHYTH Yac» a00 YHUKHYTH

BI/IMIOBI/Il, HaBITh KJISITBH, SIKI BOHA cama c0o0l Hajae (YMTATH Ta3eTH KOXKHOTO JHS 1
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BOJIOAITH 1H(OpMaIli€l0) yBUpasHioe 11 BHyTpimHe MoBieHHS (Oh God. What'’s she
talking about?; playing for time; I glance around the room for a clue, but there’s nothing;
What'’s she talking about? Have interest rates gone up or something? How can | get out
of this? After this, I promise myself, I'm going to read the papers every day. I'm never
going to be caught out like this again; pray for an earthquake; What rumor? Why can’t
she leave me alone?) Ta aBTopchKkuii onuc ii HeBepOanbHOi moBeainku (I can feel my
cheeks flaming bright red. My voice feels strangled).

Hasenemo mie onuH enizon 3 Pedekoro, sika He Ma€e Cepiio3HOT MPUIHHHI IS
3aIi3HeHHs Ha poooTty. CriouaTky BoHa «TsirHe» 4ac (... ahm... | ’'m going to...), a motim
YXHIISETHCS Bijl BIJIMOBIJI Yepe3 «HEBAXKJIMBICTb» NUTaHHA ([t’s not that important).
Briwm, 3aBisiku ii BHYTPITHHOMY MOBJICHHIO YMTa4 3HAE, IO 1 copomHo (Stop feebly and
clear my throat, feeling rather sheepish; Oh, now | feel awful) i Bona He Moxke cxazaTu
npaBy, OCKUIBKM TpHYMHA 11 3ami3HeHHS — OakaHHS KYNMUTH OpeHmoBHM mapd 3i
3HIKKOIO:

“How about you? What'’s your urgent business?”’
Oh God.
“l...ahm... ’'m going to...”

| stop feebly and clear my throat, feeling rather sheepish. I can'’t tell this man that

my urgent business consists of picking up a scarf from Denny and Georage.

I mean, a scarf. It’s not even a suit or a coat, or something worthy like that.

“It’s not that important,” | mumble.
“I don’t believe that,” he says nicely.

Oh, now I feel awful. | glance up — and thank goodness, it’s my stop.

“Good luck,” I say, hastily getting up. “I really hope you get there in time”
[Kinsella, 2003, 13].

TakuM YMHOM, TaKTHKa YXWICHHS € TaKTUKOI HETaTUBHOI BBIUWJIMBOCTI W
3yYMOBJIEHA aHTJI0-AMEPUKAHCHKOI0 KYJIBTYPHOIO TPAJMIIEI0 JTOTPUMAaHHS JAMCTAHINI Y
CHUIKYBaHHI Ta IPArHEHHAM MOBLS HE OOMEXyBaTH CBOOOMY i ciryxaya. Y CBITCHKIN
oecifi mpsiMe YXWJICHHsI BiJl BIJINOBIAI HE € MOMJIMBHM, TOMY IO CIIBPO3MOBHUKHU

HaMararoTbCs BECTH TapMOHIMHE CHIJIKYBaHHA Ta 30epiraTtu «oonuuus». Henpsmumu
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OpUIOMaMHM YXWJIEHHS BIJ BIANOBIJI, OO SIKAUX BIAIOTHCS YYACHUKH MEPCOHAXHOIO
CBITCBKOTO MOBJICHHS, € 3MiHa (DOKYCy yBaru CmiBOECIIHMKA 3 TOJIOBHOTO Ha IHIIUHN
CEMaHTUYHUH IJIACT 3aMUTy a00 BIABEPHEHHs yBaru aJipecaHTa BiJ 3MICTy MUTaHHS 3a
JIOTIOMOTOI0 3O 3 HEICTOTHUMHU CEMAaHTUYHUMH €JIEMEHTaMH MHUTaJbHOTO
BUCJIOBJICHHS. Y XUJICHHS MEPEBAKHO Peali3ye€ThCsl HACTYITHUMH MOBHO-MOBJICHHEBUMU
TiSIMU: TIEPETIMTYBaHHIM Ta IHITUMH CIIPOOaMHU «3aTATHYTH» 4Yac; IEPEMUKAHHSAM YBaru
Ha I1HIIMM TpeIMeT pPO3MOBH; 3BEPTAHHSIM YBaru CHiBOECIIHMKA Ha CKJIAJHICTB,
HEJOPEYHICTh a00 HEaIPECHICTh MUTAaHHSA, HAJAHHIM «TYMaHHO1», HEKOHKPETHOI
BIAMOBIAl. [HTEHIIST MOBLS YXWUIUTUCS BIJ MNPAMOi BIJANOBIAI EKCIUNIKYETHCA Y

BHYTPIIIHHOMY TIEPCOHAKHOMY MOBJICHHI Ta Y CJIOBaxX aBTOpa.

3.2.2.8. TakTHKa 3MiHa TeMH

Jliajor 3yMOBIIIOE CITUTBHI 3yCHIUISI HOTO yYacHUKIB 1y oMy ceHcil L1yl BBaxkae
HEMOXJIMBHM, 100 OJAMH YYacHUK MII HakjaAaTH aOCOIIOTHI OOMEXEHHS Ha Te, IO
TOBOPHUTH I1HIIMKA Yy4YacHUK. Y OyAb-SIKHH MOMEHT pPO3MOBH, KOKE€H MOBELb Ma€
MO>KJIMBICTh BUOOPY 1 KOKEH 3p00JIeHUI BUOIp BIAKPUBAE HOBUM CIIEKTP MOKIUBOCTEH
st HactynHoro MoBis [Tsui, 1884, 217]. Skick xoau MOXKYTh BHUSIBUTHCS MEHII
BIAJMMH, 1 TOAl MOBELL Ma€ BIATUCS 0 IHIIUX XOJIB, 32 JOIMOMOIOI SIKUX MO’KHA
cKoperyBaTH HeOakaHi Haciiku a0 BUCHOBKH criBpo3mMoBHuKa [Dijk, 1981]. Ilimkom
MPUITYCTUMHUMH 1 TOIIJTLHUMU € 3MiHM KOMYHIKaTUBHUX POJICH: TepeOMBaHHS MapTHEPa
0 KOMYHIKaIlii, 3MiHa TeMH, YXUJISHHSI BiJl BIITTOBI/II.

3MiHa KOMYHIKaTUBHUX POJIEH SIK BaXJHMBa CTPYKTYypHO-OpraHizalliiiHa CKJiaJoBa
JianoriyHoi B3aeMoOjii TpuBepTae yBary (axiBIiB 0aratbOx Tally3el JIHTBICTHUKH:
couioninreictiB (Labov; Halliday), Teopetukis Ta mpakTukiB KOHBEpCAILIHHOTO aHATI3Y
(Sacks; Tsui), mparmaminarsicris (van Dijk; Tannen).

Ha nymky JIx. KoyTca, mepepuBaHHs MOBJICHHEBOI KOMYHIKAIIll € ACHMETPUYHOIO
MOJIEJUTIO MOBJICHHEBOT'O CIUJIKYBAaHHS, MOPYIIEHHSM y 3MiHI KOMYHIKaTUBHUX POJEH
MK KOMYHIKaHTaMH, 1110 TPU3BOIUTH JI0 KOH(poHTarii 3 aapecantoM [Coates, 2004].
Mosgenp,  sSKMii  BIA€EThCA A0  NEpPEpUBAHHS,  OMIKYEThCA  KAaTEropisiMU

KOHKYPEHTOCIIPOMOKHOCTI, MaHyBaHHS 1 OaXaHHs 3allHATH TMaHIBHY I[O3ULII0 B
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MOBJIEHHEBOMY CIIIJIKYBAaHHI I{0OJ0 MOBL, SIKOTO IIEPEPUBAIOTD.

FO.B. [lene BBaxae, 110 KOMYHIKAHT MEPEPUBAE THIIIOTO KOMYHIKAHTa, KOJIA TOU
3MIIMCHIOE CB1M MOBJIEHHEBUI BKJIAJl, y TOYIII, SIKA HE € TOYKOIO MOTEHI[IHHOTO MEPEXO.y,
YUM MOPYLIYETHCA MOTO poJb sK ciyxada [[ene, 2019].

3MiHYy TEMHU pO3IIISIAI0Th K TAaKTHKY KOMYHIKAaTHBHOI CTpaTerii Koomepailii
[BoitiiexoBceka, 2014; [enme, 2019; JlaBpunenko, 2010] abo sK TaKTUKY
koH(ppoHTariitHoi crparerii [[Ipoxonenko, 2012; Yepnenko, 2007; Yopniit, 2017]. YV
NEePIIOMY BUMAJKY BBAXXAETHCS, IO TAKTUKA 3MIHU TEMU BUKOPUCTOBYETHCS SIK CIIOCIO
NEPEMUKAaHHS yBaru Ta YHUKHEHHS KOHQJIIKTY, 10 JO3BOJISIE TOBOPUTHU NP0 PYHKIIT ITIET
TaKTHKHU TaPMOHI3yBaTH KOHQUTIKTHE criyikyBaHHs [JlaBpuHenko, 2010, 140]. YV apyromy
BUIAJIKY TAKTUKY 3MIHM TEMH PO3TJSJAl0Th B MEKaX KOH(PPOHTALIWHOI CTparertii,
BU3HAYAIOUYM 11 SIK NMPUHAOM ITHOPYBaHHS NHTaHHs, Hanpukiala, A.B. IIpokomneHko
BU3HAYA€ 3MIHY TEMHU SIK ITHOPYBAHHS MUTAHHS, KOJIH MOBEIb YXWISEThCS B1Jl HATaHHS
3alUTYBaHOI 1H(QOpPMAaIlll Ta HAMAraeTbCsl CIPsIMYyBaTH PO3MOBY B 1HIIE PYCIIO, 3MIHUTH
temy [IIpokonenko, 2012].

TakTuka 3MiHU TEMU, 3a3BUYal, BAKOPUCTOBYETHCS aJIPECATOM 3 METOI0 YHUKHYTH
KOMIIPOMETYIOUHMX T€M a00 BUKPHUBUTH (DaKTH; HE TUIBKH AJI TOTO, 00 MPUBEPHYTH
yBary, a i 3apajau Toro, moo BiABEPHYTH 4H 3HAYHO nocsiadutu ii [[lonomapenko, 2004,
1], 1106 BIABOMIKTH yBary ajapecara BiJi MOKJIUBHUX YCKJIaJHEHb CUTYaIlli, 10 CKJagacs
[BenmiBuenko, 2010, 102].

Otxe, ax cnymHo Bkazye O.B. ®daneeBa, 3MiHa TeMH MOXKe OyTH BiJIHECEHA IO
KOOMEPATUBHOI YU KOH(DIIIKTHOI CTpaTerii, 110 BAHUKA€E HA OCHOBI MOPYIIEHHS MaKCUMU
(moctynary) peneBaHTHOCTI abo BimHomeHHs [@ameeBa, 2000, 12]. 3rimHo 3 1Mi€r0
MaKCHMOIO, CIIBPO3MOBHUKAM HE€ CJiJl BIAXWJISATUCA BiI TEMHU PO3MOBHU  BKHBATH
peleBaHTHI, JOpe4YHl BHUCIOBIIOBaHHA. JloTpumaHHs mocTynary  3a0e3mnedye
e(eKTUBHICTh CIUIKYBaHHS, 30€PEKEHHS TAPMOHIMHUX CTOCYHKIB MK MOBIISIMH, & CaMy
KOMYHIKaIIil0 XapaKkTepu3ye sk koornepaTtuBHy. OnHak, sik 3a3Hayae H.K. BoiinexoBcbka,
NOPYIICHHST MakKCHMHU HE TNEPETBOPIOE Iialior Ha HeKoomnepaTHBHHI [BolexoBchka,
2014, 163]. HaBnaku, B yM0oBax KOH(MIIKTHOTO JUCKYPCY CIPAIbOBYE MPABHIO «MIHYC

Ha MiHyC aae 1ioc». ToOTo, MOpYyIIEHHS MaKCUMHU CHIJIKYBaHHS B «IOPYIICHOMY»
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(KOH(IIKTHOMY) Jiajo3l Ma€e Ha METI IEPEeTBOPEHHS MOro Ha KOONEpPaTUBHY
KOMYHIKaTUBHY B3a€MOJIIF0 MOBIIIB.

OTxe, 3MIHa TEMU € TAKTUKOIO KOONIEPaTUBHOI a00 AECTPYKTUBHOI CTpaTerii, 1o
(yHKLIOHYE B JIaJOTIYHOMY JUCKYypCl 3auisl (QyHKUII «30€peXeHHs O0nuuys»,
BIJIBEPHEHHS MPOTHUPIY 1 HEITOPO3yMiHb, 3311 TOTO, 100 PO3PSAIUTH OOCTAHOBKY MIXK
MOBISIMH ¥ 30epertd 100pi B3aemocTocyHku. Kpim Toro, sk 3a3navae H.K.
BoiiniexoBcbka, TaKTHKa 3MIHM TEMH BUKOHYE KOHTaKTO-MIATPUMYBAIbHY (DYHKIIiO,
JIOTIOMArae CIpsiMyBaTH J1aJIOT Y MOTpiOHE ISl MOBISL PYCIO, YHUKHYTH HETIPUEMHUX
TeM [BoiinexoBcbka, 2014, 165].

Hasenemo mpuxian 3 pomany M.C. bitoH, B sikomy J[)keHI HEToOpO3UUINBO
BIJICYKHYJIacs Mpo AraTty 1, BITUYBIIH HaNpyry 3 00Ky ciyxada, Xeimimia, BJA€ETbCS 10
TaKTHKHU 3MIHU TeMH, 100 30€perT BIacCHE «00IuYYsDy:

“You mustn’t listen to all this rubbish about poor Agatha Mainwaring. She’s one
of those women who deliberately goads her husband into being nasty so that she can play
the martyr.”

“That’s one way o’ looking at it,” said Hamish slowly.

“Never mind the Mainwarings,” said Jenny. “Tell me about yourself. Married?”

“No. Are you?” [Beaton, 2013, 25-26].

ToOTo0, y HaBeneHOMY TPUKIAIi, TAKTUKAa 3MIHOI € TPOSBOM KOOTEPAaTUBHOI
HAcCTaHOBU MOBIIA. CHHTAKCHYHUM 3aCO00M 3MiHU TEMH € BYKHBAHHS IBOX IMITEPATUBHUX
pEUEHb.

[1i yac i€l %k caMoi cBITChKOI O6eciau JIKeH1 1oBenocs e pa3 3MIHIOBaTH TEMY,
1 TeX 13 MipKyBaHb 30epexeHHs BiIacHOro «oOmmuds». Komm moBa 3aiinuia mpo i
KapTuHH, J[>KeHH1 Aemo po3noTuiacs. BiguyBaiouu copom 3a HaJAMIpHY €MOIIIHICTh Ta
camonoxBaily, JIXKeHHI 3MIHIOE TE€My, 3HOBY HaMararOyuchb JaTH IIAHC XeUMIIly
PO3MOBICTH TIPO cede:

“But not about my painting,” said Jenny fiercely. “I put my whole personality into
my work. He was insulting me and everything | stood for. Can’t you see that?”

“Yes, ves, ” said Hamish soothingly, although one hazel eye slid to an oil painting

on the kitchen wall. It was of a Highland cottage situated on a heathery hill: competent,
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colourful, and yet lifeless.

[...]

“Anyway,” said Jenny, “we’re talking about me and I meant to find out about
you.”
Hamish settled back and began to describe his life in Lochdubh and told several
very tall and very Highland stories that set Jenny giggling.
“And what about your love life? ” she suddenly asked.
“Is there any more coffee?” Hamish held out his cup.

“Meaning you won't talk about it.”” Jenny laughed [Beaton, 2013, 25-26].

[{ikaBo, 10 KOJHX MOBa TOPKAETHCSA OCOOMCTOTO JKUTTS XeEHUMilna, TeMy 3MIHIOE
BKe BiH. Xelmim 3MiHIOE TeMy 0e3 Oylb-IKUX «IepeXxo[iB», BIH MPOCTO CTABUTH
NUTAHHS Ha 1HIIY TeMy. MOBHUMH NpUHAOMaMU €KCIUTIKALIl 3MIHU TEMH, Kl BXKUBAE
JlxeHHi, € BcTaBHE CcJIOBO ANnyway, Ta CKIQJIHOCYPSIHE pPEUYCHHS, SKE BHpPaKae
NPOTHCTABJICHHS: we e talking about me and | meant to find out about you.

Komm Jlopny Metponenny HaOpuia Tema BiiiHH, BiH 3MIHIOE ii 32 JOTIOMOTOIO
BCTaBHOTO cJioBa anyhow. 3MiHa TeMu TIOM’ SIKIIICHA 1POHIET0:

"‘Wars don't start nowadays because people want them. We long for peace, and fill
our newspapers with conferences about disarmament and arbitration, but there is a
radical instability in our whole world-order, and soon we shall all be walking into the
jaws of destruction again, protesting our pacific intentions.'

"‘Well, you seem to know all about it," said Mr Outrage, ‘and I think I should have
been told sooner. This will have to mean a coalition with that old wind-bag Brown, |
suppose.’

‘Anyhow," said Lord Metroland, 'l don't see how all that explains why my stepson
should drink like a fish and go about everywhere with a negress.' [Waugh 2012, 132].

st Toro, o0 KOPEeKTHO 3ymUHUTH «Oamakydoro» CtiBa 1 3MIHUTH Temy, Din
CIIOYaTKy MO3UTHBHO BIITYKY€EThCS MPO ckazaHe CTiBOM:

Phil crash-landed himself back in front of his pint, to find Mike still on about
holidays. “What you’re saying about last-minute flights is all very well, Steve, but the
problem with self-catering .. ” [Butlin, 2007, 86].
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Konu MoBa 3axoauTth mpo Te, CKUIbKU pa3iB bekki Oyna moapy Ko HapedeHoi,
bexki crtae HiIKOBO 1 copoMHO mepes JIIokoM, TOMy BOHa CYJIOPOXHO HAMara€ThbCs
3MIHUTH TeMy. Bcee, 1o i BraeThcs ckasatu, e BcraBHi ciioa Well, anyway ta So:

“Becky love, how many times have you been a bridesmaid?” she says, a little too
casually. “There was Uncle Malcolm and Aunt Sylvia’s wedding... but I think that’s it,
isn'tit?”

“And Ruthie and Paul’s,” I remind her.

“You weren’t a bridesmaid at that,” says Mum at once. “You were a... flower girl.
So it’s twice, including today. Yes, twice.”

“Did you get that, Luke?” says Dad with a grin. “Twice.”
Honestly, what are my parents like?

“Well, anyway! ” I say, trying quickly to think of another subject. “So... er...”

“Of course, Becky has a good ten years before she needs to worry about anything
like that...” says Luke conversationally [Kinsella, 2014, 18].

3HOBY X CIIOCTEPITAEMO KOOTIEPATUBHY CIIPSIMOBAHICTh TAKTUKY 3MIHU TEMH: BOHA
npu3HaueHa 30eperTa «00Iuudsy, YHUKHYTH HeOakaHOT TEMHU.

3MiHa TeMU BiJI0YBA€THCS 3a IOMOMOTOI0 KOHEKTOPA: MPOTUCTABHOTO CIIOJIyYHHKA
but.

OTxe, TaKTUKA 3MIHM TEMHU B CBITCHKIN O€CiIM Mae BUKIIOYHO KOOMEpPATUBHUM
XapaKkTep, BOHA BUKOPUCTOBYETHCS aapecaToM 3 METOI 30€perT BiacHE «OOmudusy,
YHUKHYTH KOMIIPOMETYIOUOi T€MH; BIABEPHYTU yBary BiJ] HEOaKaHOI TEMU YW 3HAYHO
nociabuTH ii. MoBHUMHU npuifoMamMu €KCIUTIKAIlli 3MIHU TEMU € BCTaBHI cJIoBa (anyway,

anyhow), immepaTuBHiI pedeHHS Ta MPOTUCTABHUI CIIOTYIHHK but.

3.2.2.9. TakTHKAa MOBiTOMJIEHHSI HOBHH Ta YyTOK

CamMormpe3eHTallisi  yY4aCHUKIB ~ CBITCbKOI ~ Oeciii  BUSBISETBCA y  1X
oiH(OPMOBAHOCTI CBITCHLKMMHU HOBHHAMHU. MOBEIlb IEMOHCTPYE 0013HAHICTh Y MEBHUX
MUTAHHSAX, BKIWBHUX I TIE€BHOI CHIIBHOTH, MPHYETHICTH JO aBTOPUTETHUX KOJ,
EpYIUIII0 Ta 3HAHHA «CBiTY». Hamanus kopucHoi iH(opmarii agpecaTtom, IO He

CYNepeyYuTh CBITCbKOMY €TUKETY Ta Y3roKyeThes 13 Makcumamu [Ipunuuny Kooneparrii
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I'. I'paiica, cripusie 3pOCTaHHIO aBTOPUTETY MOBIIS Ta 1€ HA KOPUCTH HOTO «OOINIIIOY.

Axmo iHdopMarllis oTpuMaHa 3 aBTOPUTETHUX JDKEpeN, ii CIiJ TpaKkTyBaTH SK
TaKTHKY MOB1JIOMJIEHHS CBITCbKOI HOBUHH. SIK110 1HQOpMaLlis HE NTepeBipeHa, OTpuMaHa
3 YUIXOCh CJI1B, MAEMO CIIPABY 3 TAKTUKOIO YyTOK. SIK MPaBUIIO, CaM YYaCHUK CBITCHKOTO
CHUJIKYBaHHSA, 3HA€ YU € MOTr0 MOB1IOMJICHHSI HOBUHOIO, Y 11€ YYTKH.

[aTenmis indopmyBaHHs BigoOpaxkae OakaHHS ajapecara JOCATTH €PEKTUBHOTO
KOMYHIKaTUBHOTO PE3YyJbTaTy NUISXOM 3aJ0BOJICHHS BIAMOBITHOTO 1H(GOpPMAIIITHOTO
3anuty ajapecanra [Temnuxo, 2013, 408].

[HpopmyBaHHS nependavyae onepaTUBHE 1 CBOEYACHE MMOB1IOMIIEHHS JOCTOBIPHUX
dakTiB ayauTopii, M0 TPYHTYEThCS Ha «OJIHO3HAYHUX (DOPMYITIOBAHHSAX, YTOUYHEHHSX,
PETPOCIEKTUBHUX HaraJyBaHHAX, IIJBEICHHIO JO BHCHOBKIB 3 IPOYUTAHOTO»
[[[IeBuenko, 2014, 352].

[MomaHHS HOBMHHM 3a3BHYail CYNPOBOKYETHCS BXKMBaHHSAM JiecioBa hear vy
TeNnepilHbOMY Nep(HEKTHOMY Uacl, SKUH HOMIHY€ 0013HaHICTh / HEOO13HAHICTh aJipecaTa:

‘How are you feeling, Agatha?'

‘Well, rather odd, to tell you the truth.... How's Nina?'

‘She's got engaged to be married--haven't you heard?'

'‘My dear, the nurses are interested in no one but Princess Elizabeth. Do tell me.’

‘A young man called Ginger.'

"Well?'

‘Don't you remember him? He came on with us after the airship party.' [Waugh,
2012, 130].

VY HaBeleHOMY TPHKIIAJl € TAKOK PETPOCIICKTUBHE HaraJayBaHHS, €KCILTIKOBAHE
niectoBom remember (Don't you remember him?).

VY HacTynmHOMY HpPHKIAl 3 TOrO ) CaMOro poMaHy HOBHMHA TaK CaMoO MOAAETHCS
3arajibHUM 3alUTaHHIM 3 JiecoBoM hear y TenepinmHboMy neppeKTHOMY Jaci:

‘Haven't you heard about Mary?*

‘No, what?'

‘She went off to Monte Carlo with the Maharajah of Pukkapore.'

‘My dear, aren't the Mice furious?'
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'She's just receiving religious instruction before her official reception as a royal
concubine. Then they're going to India.' [Waugh, 2012, 132].

VY HacTynHOMy NMpUKJIaAl MOBa ieThes Mpo Te, o Pebeka He yke BIIEBHEHA y
CBOIX 3J10HOCTSX SIK )XKypHalicTka. [IpoTe, BoHa HaMaraeThCs BAABATUCS OCBIUCHOIO Ta
KOMIIETEHTHOIO y BCIiX XYPHAIICTCHKHX CIpaBax. ToMmy y cBITChKii Oeciai 3 JIrokom,
BOHA MOBIJOMIJIIE WOMY OCTaHHIO HOBUHY NP0 BIJIOMY KOJIETYy, MpoOTe, 1Hhopmarllis
BUSBJISIETHCSI BXKE BIJIOMOIO HOMY:

“Rebecca, are you serious about leaving journalism?”

“Oh,” I say vaguely. To be honest, I'd forgotten all about leaving journalism. “I
don’t know. Maybe.”

“And you really think banking would suit you better?”

“Who knows?” I say, feeling a bit rattled at his tone. It’s all right for him. He
doesn’t have to worry about his career — he’s got his own multimillion-pound company.
I've only got my own multimillion-pound overdraft. “Elly Granger is leaving Investor’s
Weekly News,” I add. “She’s joining Wetherby’s as a fund manager.”

“I heard,” he says. “Doesn’t surprise me. But you re nothing like Elly Granger.”
[Kinsella, 2003, 88].

VYyacHuKkHM CBITCHKOI O€ciii MHIIAIOThCS, KOJIU HOBUHU € IHTPUTYIOUUMH,
BpakatouuMu. ToJli camiii HOBUHI TEpPEIYy€E «IOMEPEIKEHHs» MpOo i1 BUHATKOBUUN
xapakrtep tairy | have exciting news, 1o MoxHa CIIOCTepiraT B HACTYITHOMY €ITi30/1i:

“I can’t stay long,” says Robyn as I join her. “I have three rehearsal dinners to go
to. But I particularly wanted to see you tonight, because | have exciting news. A very
talented event designer is going to be working on your wedding! Sheldon Lloyd, no
less!” [Kinsella, 2004, 50].

BarowmicTe Ta cepiio3HICTh HOBHMHU IS aapecara YBUPA3HIOE MHUTabHA (opma
nojaHHs 3 JaiecaoBoM 3HanHs know (Did you know...):

“What did you mean, Luke’s abusing his position? What’s happened?”

There’s a long pause and I can see Michael weighing up whether or not to tell me.

“Did you know, ” he says at last, “that at least one member of staff from Brandon

Communications has been redeployed to work for the Elinor Sherman Foundation?”
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“What?” I stare at him in shock. “Are you serious?” [Kinsella, 2004, 57].

Sximo HOBMHY MH pO3yMIEMO SIK TIOBIJOMJIGHHS ajapecary Jeskoro ¢akry,
B1IOMOr0 3 0QiliitHOTO a00 HAIIMHOIO JUKEPea, ¥ymKy 3a3BUYail TPAKTYIOTh SIK OYib-
KWW JOMHMCEIl, U0 CYNpOBOKY€e BUXiIHUNA (akT. Hanpuknazn, ncuxonor Jlo. P. FOHr
BU3HAYAE CIYX SIK «HEMPSMUU MPOSIB KOJIEKTUBHOI'O HECB1JIOMOTO, TIEBHI apXETHUIIOBI
POSIBU», «BIJIMOBIb HA KOJEKTUBHI TPUBOKHI OYIKYBaHHS, BIaCTUB1 KOKHOMY» [FOHT,
1991]. locmimHUK HAroJIOIIy€e Ha KOJEKTUBHIN, CTHXIWHIN PUPO/Ii BHHUKHEHHS JTAHOTO
SBUINA 1 HAaJa€ 1€ OJHE MOro BU3HAYEHHS: «4yTKa — M€ IUpKyIo4a (opma
KOMYHIKaIlil, 32 JOIMOMOIOI SIKOI JIIOAM, Mepe0yBaioyd B HEOJHO3HAYHIN CHUTYyallii,
00'€ THYIOTHCSI, CTBOPIOIOYH PO3YMHY 11 IHTEpIIPETAIlif0, CIUTHHO BUKOPUCTOBYIOUH MIPU
bOMY CBOI 1HTeNeKTya bH1 notexuii [FOur, 2003].

O.J1. boliko BU3Ha4ae 4yyTKy sIK «cnenudiyauil crnocid iHTepnperanii iHpopmariii,
3YMOBJICHUH Je(pIUTOM MOIH(GOPMOBAHOCTI, HEBU3HAUCHICTIO CUTYaIllli, TTOIMTUPEHHSIM
HACTPOiB TPUBOTM Ta CTPaxy y CYCHUIbCTBI, SIKOMY IpUTaMaHHI Je(OPMOBAHICTb,
y3arajbHEHICTh, aKTYaJbHICTh 3MICTy, TPOCTOTA, JOCTYMHICTh, EMOIIIHHICTB,
Heo}iIAHICTh GOPMH MOJIay1; HUPKYJIALIA / CAaMONOIIMPEHHS / aKTyai3allisl y mpoieci
PO3IOBCIO/KEHHS B YCHIM hopMi yepe3 KaHaIM MIKOCOOUCTICHOT KOMYHIKallii» [boliko,
2013, 3].

Sk XapakTepHi 03HAKH YyTOK 3a3BHUYail BUOKPEMIIIOIOTh: 1) HEeBU3HAYEHUI PiBEHb
JTOCTOBIpHOCTI 1H(opMalii (Big MmpaBAOMOaiOHOT 0 aOCOTIOTHO HEAOCTOBIPHOT)
[Donovan, 2007], 2) cipssMOBaHICTh 3MIiCTy YyTKH Ha 3aJI0BOJICHHS OYIb-SIKOT TICHXI4HOT
noTpedu rojiel, He3anoBoJeHol 1HImMMU criocobamu [Knapp, 2004]; 3) ycHuil kaHan
nepenadi; «IyTKa MPUHIIAIIOBO HAJICKUTh HEMMMCHMOBIM KOMYHIKaITii, BIH MOITUPIOETHCS
B ycHoMy cepenoBuni» [Ilodenmon, 1999]; 4) akryanbHICTh (3710007CHHICTD)
1H(opMarlii, 10 PO3MOBCIOIKYETHCA Y BUTIIAA1 uyTOK [Donovan, 2007]; 5) konekTuBHe
aBTOPCTBO, AHOHIMHICTh: MEpPEJaHUI YCHO B1JI OJIHI€T JTIOJJUHU 1HIIIN 9YyTKa € TPOIYKTOM
KOJIEKTUBHOI TBOPYOCTI, KOJEKTUBHOIO CHPOOOI0 MOSICHUTH MPOOJIEMHY Ta €MOIINHO
HacuyeHy curyamito [Knapp, 2004; Michelson G., Mouly, 2000]; 6) aHoHIMHiCTH Ta

MacoBicTh 4yTok [FOHTr, 2003].
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O.A. IOpkoBa BUOKpeMITIO€ Takl (PYHKLIT YyTOK, K «PO3Bard, CAMOCTBEP/IKEHHS THUX,
XTO TIOMIMPIOE YYTKH, 30UIBIICHHS BIUIMBOBOCTI M COIIAJBHOTO 00 €HAHHS 1HAMBIIIBY
[FOpkoga, 2021, 26].

HaBenemo mnpuknan i3 XyAOKHBOIO 300paK€HOI0 J1ajory, SKUH JAEMOHCTPYE
YCHUHM XapakTep Ta MacoBICTh YYTKM Mpo mapi, ske JlkepeMi yKJIaB 3 KamiTaHOM
Bbaptierom (have you heard, everyone’s talking about it):

Hamish sighed and made his way to the door. Jeremy Pomfret seized his arm. “I
say,” he said, “have you heard about this bet I’ve got on with Bartlett?”

“Aye, everyone’s talking about it, ” said Hamish. “| hear there are a few side bets
on, too.”

“Well, it’s now been agreed that we go out at nine in the morning, each with a gun
and cartridges, and go off in opposite directions. The first one back at the castle with a
brace is the winner.” [Beaton, 2012, 36].

VY HacTymHOMY e€mi30/1 JI0 CBITCbKOI Oecimu TpeHepa Tporepa Ta Hopin
BTPYYaeTbCs BIABIAyBauka cra-KiyOy, sSika MOBIIOMIISIE UYTKY MPO Mepa MicTa 3ais
po3Baru ta couiaibHoro 06’ eauanHs 3 Tporepom ta Hopi:

Trotter: This is a celebration-worthy occasion. You're gonna love it here.

Noreen: | hope so. It's all a part of my campaign.

Trotter: You're the new candidate for mayor.

Visitor: Oh, I heard the old one is in Cancun.

Noreen: My campaign is for the new Noreen. While Bex and her darling babysitter
are giving me an ounce of freedom, | am going to dig deeply into all Serenity has to offer
[SM, S3 S4, 00:09:56 - 00:10:20].

Sk 0ayMMo, YyTKM TS BBOAATHCS Ji€caoBOM hear, Bii HOBHHH iX 103BOJISE
BUOKPEMHUTH IX TMparMaThuyHa CKJIa/J0Ba: AaHOHIMHICTb, YCHHMM KaHaJ Tmepenaadl,
CIPSIMOBAHICTh 3MICTY YYTKH Ha 3aJ0BOJICHHS MICUXIYHOI MOTPeOU KOMYHIKAHTIB.

B nactymHi#i cBITChKiM Oecii i y4YacHHMKH OOTOBOPIOIOTH OCTAaHHI CBITCHKI
HOBUHH, YYyTKM Ta IUNTKU. XeWMill 31uBOBaHUM, 10 [lpucuuna He dyrna mpo CMEPTh
Mmictepa Yanmepca, xoda npo 11e it mir po3mnosict Jxepemi [Tomdper abo moxxHa Oyio

J3HATHCS 3 ra3eT. XenMilla gyske HIKaBiIsITh ctocyHku [Ipucuunm 3 J>xepemi 1 HapeTi
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BIH [TUTA€, YU MPABAMUBOIO € UyTKa PO ii 3apydeHHs 3 HUM. YnTay 3Hae, 110 Le NpaBarBa
iHdopmarris, npote [Ipucnuna copomuthes ii, amxe J>xepemMi BUSIBUBCS BOMBIICIO, TOMY
BOHA 3MIHIOE TEMY:

“Didn’t you hear?” said Hamish. “Poor Mr Chalmers. He died of a heart attack.
Blair took the credit for everything. Didn’t you read about it in the reports of the trial?”

“I wasn'’t called as a witness,” said Priscilla, “and Mummy and Daddy told the
servants to stop delivery of the newspapers.”

“I thought Jeremy Pomfret might have told you,” said Hamish, giving her a
sidelong look.

“Jessie’s been gossiping,” said Priscilla.

“Sounded to me like you were going to be Mrs Pomfret. ”

“Let’s not talk about Jeremy. Didn’t either of those two detectives tell anyone it
was you who was responsible for solving the murder?” [Beaton, 2012, 196].

B HaBemeHoMy mpuKIami 4yTka mpo 3apydeHHs llpucmwm € mpaBauBOIO,
aHOHIMHOIO, BOHA € Ba)XIJIMBOIO Ta aKTyalbHOIO JuId XeWMilla, SIKHHA 3aKOXaHWH y
[Ipucuuiy, oTXxe, dyyTKa 3aJ0BOJIBHSE HOro MCUXIYHY TOTpeOy y iHdopmarlii mpo
ocobucte xurts [Ipucuumnm.

Otxe, momaHHsa iHGoOpMaIli y CBITCHKIM Oecigli MoXe BigOyBaTHUCS TaKUMH
criocobamu: 1) SIKII0 MPOMO3HIIis BIATOBIIAE MIMCHOCTI 1 Cy0’€KT OBHICTIO BIIOBIIA€
3a ICTHHHICTH BJIACHOTO BUCJIOBJICHHSI, 1H(OpPMAITis, SIKOIO BiH JUIATHCS 3 yYaCHUKAMU
Oeciii, € TaKTHKOI TMOBIJOMJICHHS HOBHUH; 2) SKIIO MOBEIb TMOJA€ aKTyalbHY
1H(OopMallito, Ky BlH OTpUMaB HE 3 OQILIHHUX DKEPEIT, a Yepe3 KaHaIU MI>KOCOOUCTICHOT
KOMYHiKarii, iHpopmairisi, Ky BiH HaJa€, € TAKTUKOO TOBIIOMJICHHS 9y TOK.

TakuM YUHOM, HOBHHY MU PO3YMIEMO SIK ITOBIIOMJICHHS aJIpecaTy JeSKoro GakTy
PO MEBHE SIBULIE, SIKE BiKE B1A0YyI0CA a00 MUIAHYETHCS, 0 BUXOAUTH 3 OQILIHHOTO 200
HaJliHOrO JDKepena. UyTka K BHUIAEThCA CHENUBIYHUM CIIOCOOOM 1HTepmpeTarrii
iH(opmMmariii, 3yMoBJIeHUM J1ePIIUTOM MOIHPOPMOBAHOCTI, SIKMM MOIMIHUPIOETHCS B YCHIN
dopMi yepe3 KaHAIH MIKOCOOMCTICHOI KOMYHIKalii, sk mpaBmio, 6e3 igeHtudikarii
/pKepena. | HOBHMHM, 1 YyTKM 3a3BUYail BBOISTBHCS KBECHUTHBOM 3 JiieciioBoM hear y

TenepilHbOMY NepEeKTHOMY Yaci.
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e ogaumM ciocobom moaanHs iHGOpMAIIil y CBITCHKIM O€Cifl € IIIITKU, 10 SKUX

MU 3BEPHEMOCS B HACTYITHOMY maparpadi.

3.2.2.10. TakTHKA IUIITOK

3BepHIMOCS /10 MOBJIEHHEBOI peami3alli TaKTUKA IUIITOK IEePCOHAKAMHU
XYJI0)KHBOTO JUCKYPCY, 3aHYPEHHMH y CBITChKE MOBJIEHHS. [HIIIaTOp IUIITOK 4acTo
PO3IMOYMHAE TIOMIMPEHHS TUIITOK 3 ¢pa3, siKi MICTATh 3aiiMeHHHUK | a6o Me Ta miecniB
po3yMoBoi aissibHOCTI hear, know, wonder, assume ajist eKCILTIKAI(il «CKCKII03UBHOTO)
BOJIOJIIHHS MEBHOIO 1H(OpMalliero. Takuii MOBIECHHEBUM XiJ CHIPSAMOBAHUN BUKIUKATH
1HTepeC ChiBOECITHUKA, 3aTyYUTH HOTO 0 «CMakyBaHHs» TUITKA. Hampukman, JIko
Enen 3a pgomomororo ¢pasu | wonder «mpomnonye» KoHHI MOILNITKYBAaTH IIOJ0
MaliOyTHBOIO BeCLLIsl XOYII:

Jo Ellen: I wonder whether they wanna use the B&B for their reception.

Connie: What are you talking about? Hope's not gonna get married again.

Jo Ellen: Well, how do you know that?

Lilly: Technically, they're still married.

Connie: Right [VR, S2 S8, 00:10:29 - 00:12:18].

[T1iTKM SK TaKTHKa CBITCHKOI OECiAM MOXKYTh MOYMHATHCS 1 3 3aMUTaHHS IPO
TpeTIO0 0cO0Y 3 BYKMBAHHSIM JII€CIIB PO3YMOBOI IIsUTBHOCTI, B TAKOMY pa3i CIIiIBPO3MOBHHUK
IparHe He MOAUTATHCS 1H(POPMAIII€I0 PO TPETI0 0co0y, a HANATH ii:

“Did you see Mrs. Baker’s hat? She must have got it in New York.”

“What has she done with her hair?”

“You noticed that? It’s almost strawberry” [Steinbeck, 2001, 54].

CriBpO3MOBHHUKH 30CEPEKYIOThCS Ha HE3BHYAMHOMY KOJBOPI BOJIOCCS MicCic
beiikep, 1 Xo4a BOHU E€KCIUIIUTHO HE BUCIOBIIOIOTH OILIHKY, CaMHi (DAKT, 10 KOJIp
BOJIOCCS IPUTOPHYB IXHIO YBary, MapKy€e HETaTUBHY OILIIHKY 30BHIITHOCTI JIAMHU.

VY HacTynHIi CBITCBKiM Oeciai IUIITKH SIK OOTOBOPEHHS MOBEIIHKHU BIJICYTHBOI
ocoOu (IOKTOpa), MOYMHAETHCS 31 BCTAaBHOI KOHCTPYKIii YOU KnOw, a mami MoBelb
PO3IMOBiIa€ Mpo MOJii 3a yyacTio JoKkTopa sk cBigok (I saw him ...):

Jo Ellen: Morning, ladies. Did I see Doc heading out of town?
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Hope: Fishing.
Jo Ellen: You know, | saw him dancing mighty close to Muriel St. Claire at the
Mingle... [VR, S1 S7, 00:10:08 - 00:10:32].

B Hamomy @QakTuyHOMY Marepianl HalyacTille 3yCTpid4aroThCs Takl (pas3u-
3anmydeHns 10 ooropopenss miitok: And | assume y'all heard..., You know..., If you ask
me..., | wonder..., | heard ...:

Jack: A la mode. And on the house.

Connie: Such a big heart. If you ask me, Charmaine's a damn fool to let a guy

like you get away. Then again, I always thought she was a little big for her britches
[VR, S1 57, 00:15:43 - 00:16:12].

MoBrneHHeBa  eckanaiisi TaKTUKA IUNTOK  B1AOyBaeTbCsd Tak  3BaHUMU
YTOUYHKOIOYMUMHU 3aIlIUTAHHSAMMU, «HiI[XOHJ'IeHHHMI/I», TOOTO €IINTOBAHUMH HNUTAHHIMU SIK
«EKOHOMHHM» MOBJICHHEBUM 3ac000M 3anuTy iH(GOpMaIlii, sKa BU3WBA€E 3aIl1KaBJICHICTb:
What about...? How so? Sounds like you want something to worry about? What happened
there? Meaning what? What’s that about? Hanpukina:

o As Melanie walked over to chat with Leanne, Patrick said, "So, how well do
you know Leanne?"

"Just professionally.” | was cutting off any matchmaking effort before it could get
started.

"She's had a hard time."

"Oh?" | wasn't sure what he meant. ""How so?*"

"Her divorce." As he said that, | recalled the comment in Hannah's letter.

"Her husband was Mark Lancaster," Patrick went on to explain.

The name caught my attention. "What about him?" | asked. "Who is he?"

Hannah hadn't given me any details about the divorce [Macomber, 2010, 106-107].

o “So, these weird cousin-marrying friends of yours,” he says. “What’s that
about?” [Kinsella, 2004, 14].

o “What about his wife? Is she upset?”

“I don’t think she feels very much at all. Like fish feel no pain when you catch them.

From what Alan says, her emotional extremities are primitive” [Weldon, 2005, 9-10].
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OcHOBHUMHU TeMaMu 200 MpeAMETaMH IUTITOK, K BXKe OyJi0 3a3HA4Y€HO B PO3.LII
3.1.2, € pinancu 06roBoproBaHoi 0coOwH, ii Baayda, ii MOpalibHE )KHUTTS, 11 CIIOCTEpEeKyBaHA
MOBE/IIHKA, 11 30BHINIHINA BUTJISI JIFOJUHU Ta ii JOCATHEHHS a00 BIJICYTHICTh JIOCSATHEHb.
3BEpHIMOCS 10 MOBJICHHEBUX 3aCO0IB BUPAKCHHSI OLIIHKM 3a3HAYEHHX ACIEKTIB KUTTS
BIJICYTHBOI ITi/1 4ac pO3MOBH 0 IMHU. B HacTynmHOMy nipukitaai Cubin 3acyKye eroizm
Ennu, matepi Mepi, sika He BiIITyCKae CBOKO JOPOCITY JIOHBKY BiJ ce0e, BUKOPUCTOBYE ii
SK CIIy’KHUITIO, X04Ya MA€ JIOCTATHHO KOIIITIB, 100 HAHITH KOMIAaHbOHKY:

‘Poor Mary,’ said Sybil. ‘I do feel that she has too much to put up with. Old people
shouldn’t expect their children to give up their lives to them. |t isn 't as if Ella Beamish
really needed her—she has plenty of money and could get a paid companion who would
expect to be bullied.” [Pym, 2009 20].

Otxe, y HaJaHii CBITCHKIM O€Cifii MOBII BJIAIOThCS JO TAKTUKHU IUIITOK, KOJIH
o0roBoproroTh ¢Ginancu Emmm, 3acyuKkyroTh 11 MOpaibHI pUCH, 30KpeMa 3a TIOTIOMOTOI0
centeHuii Old people shouldn’t expect their children to give up their lives to them, a
TaK0X HEIMPSIMO, Yepe3 BUCIOBIICHHS CiBIyTTs jJ0 Mepi (Poor Mary).

B HacTynHOMYy e1i30/11 CBITCHhKOI O€CiiM TaKTUKA IUTITOK YBUPA3HIOE HAJIECKHICTh
[Tiepca Ta YiameT A0 00ro Koia: BiH Kaxe, 110 BOHA BUAUIAETHCSA Cepe]l IHIIUX JIFOACH
Ha BEUIpIIli, SKUX BiH HAIUISIE HETATUBHOIO OIIIHKOI0, HA3UBAE TX «KAXJTUBUMM):

‘How pleasant to find you here, Wilmet. You do stand out among all these rather
dreadful people,’ said Piers.

‘Do you find them dreadful? I expect they re very nice, really.’

‘Of course they’re not, and you know it,” he said truculently, staring at me so
intently that | felt bound to say something [Pym, 2009, 41].

OTxe, TeMOO HaBEJICHUX IUTITOK € MOpaJibHI pUCH TOCTel Bewipku. [Ipote, Yinmer
He miarpumye Iliepca, HE MOromKyeTbcsi 3 HOro KOMIUIIMEHTOM, BIIYYyBa€ MHOro
arpecusHicTh (truculently).

YyacHuku 11€ OJIHiI€l CBITCHKOI BEUIPKM MOYMHAIOTH OOTOBOPIOBATU OJIHOTO 3
rocreid — CailMOHa, NIOWHO BIH 1X 3ajJuIIaE. ABTOPCHKHIM KOMEHTap MapKye paaicTh Ta
3a10BOJICHHS, siki Mic JlorreT BimuyBae Bij miitkapcTsa (Miss Doggett looked interested;

Miss Doggett wandered on happily) Ta Bix po3yMiHHS, III0 BOHa BOJIOJIIE
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«EKCKIIF03UBHOIO» iH(opMariiero (She had a good deal of information):

‘Margaret,” she said, addressing Mrs. Cleveland, ‘who was that young man who
went just now?’

‘Oh, that was Simon Beddoes,’ said Mrs. Cleveland casually. ‘His father used to

be British Ambassador in Warsaw, or something like that.’

‘Really?’ Miss Doggett looked interested and thoughtful. She glanced at Anthea,
who seemed a little confused when her father asked her what Simon had thought of the
first editions. ‘Then he must be the son of Sir Lyall Beddoes, who died a year or two ago,’
said Miss Doggett. ‘| believe he left a considerable fortune. He was a kinsman on his

mother’s side of Lord Timberscombe... .” Miss Doggett wandered on happily. She had a

good deal of information from Debrett and Who's Who tucked away in her head. ‘I don’t

remember who Lady Beddoes was before her marriage. Nobody distinguished, | think.
She lives in Chester Square.’ [Pym, 2013, 41].

Mic Jlorret Hagae iHpopmariiito nipo (pinancu cim’i CaiiMoHa, a Horo martu, Jlexdi
beno3, orpumye Bim Hei HeratuBHy orinky Big mic [orrer (Nobody distinguished, |
think). Takum YyuHOM, TaKTHKA ILIITOK CIPSAMOBAaHA HA BIJICYTHICTh JOCATHEHbL 00’ €KTa
IUTITOK, 110 HA/IA€ TUIITII HEraTUBHO-OI[IHHOTO XapaKTepy.

[Ti3nHime ta cama miitkapka Mic Jlorrer, o6roBoproe cripasu iHIIOI cim’i. Biacny
0013HaHICTh BOHA YBUPA3HIOE MPOTUCTABJICHHAM HEO013HAHOCTI PEIUITIEHTA TUTITOK, Mic
Moppoy, sika He MOKe Yepe3 CBiii COIiaIbHAIA CTaH 3HATH, 110 BiAOyBaeThcs B JIIMIHTTOH
Jlomx. Brpy4yanHs y cripaBu 1HITUX JTFOJIEH MITITKapKa Ha3uBa€e 000B’ I3KOM, a HETIPUEMHI
(dakTu, Mpo sIKi BOHA BIJI3UBAETHCS IOCUTh TYMaHHO, «HEOOXiJHO 0OroBOproBaTH» (0ONe
cannot let pass without comment):

‘Miss Morrow,” said Miss Doggett in a warning tone, ‘you are not a woman of the
world. You cannot possibly know what goes on outside Leamington Lodge... Encouraged
by Miss Morrow’s silence and bent head, Miss Doggett went on to speak of what she
thought they ought to do. ‘I believe it may be my duty to speak to Margaret about it,” she
said thoughtfully. ‘Don’t think for a moment that I'm suggesting that there could possibly
be anything in it,” she said, turning to the unworldly Miss Morrow, ‘but you know what

I mean. There are some things that one cannot let pass without comment. It is a duty
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one has to other people, not always a pleasant or an easy duty, but one which must be
performed... [Pym, 2013, 48].

[Ile B onHomy mnpukiaal Mic Jlorrer Hajgae HEraTUBHY OLIHKY AHTEI 1 TEMOIO
IUTITKY 3HOBY BUCTYIIA€ HE3HAYYILICTh 00’ €KTA IUIITOK, BIICYTHICTh B HHOTI'O JJOCSITHEHbD !

She was saying how splendid it was that Anthea should have made such a good
impression on Lady Beddoes.

‘I believe she is very easy to get on with,’ said Miss Morrow.

‘Well, she has that graciousness of manner that one would expect,’ said Miss

Doggett, who did not somehow like the idea of her companion’s finding somebody of Lady

Beddoes’s position ‘very easy to get on with’.

‘You see, Anthea is really nobody on her mother’s side,” she went on, ‘and even
the Clevelands can hardly compare with the Beddoeses.’

‘But Anthea is such a sweet girl,” protested Miss Morrow. ‘Anyone would like her.
And Lady Beddoes’ father was only an English professor teaching in Warsaw. She told
Anthea.’

‘Miss Morrow, I don’t think you understand these things,’ said Miss Doggett.

‘No, I don’’t think I do,’ said Miss Morrow humbly [Pym, 2013, 48].

Heb6axxaHHs BIIaCHOT KOMIIAaHBOHKHU TUTITKYBATH PO AHTEIO a00 MiITPUMATH CBOIO
poOOTOMABIIO y HeEraTMBHIM omiHII AHTel (HeraTuBHUH 3aiiMeHHHMK Nnobody Ta
iaTeHcudikarop really) cepauth rriTkapky, sika B peITi pemiT 3assiisie, mo Mic Moppoy
HE PO3yMI€EThCS Ha TIOIIOHUX pedax.

OTXe, TUITKKM € KOMYHIKAaTUBHOIO TaKTHUKOIO CBITCHKOI O€CiJIM, 3aCHOBAaHOIO Ha
iH(OopMaIi pi3HOTO CTYMEHs JTOCTOBIPHOCTI CTOCOBHO TPETHOI 0COOM, aapecaHT sIKOi
nparHe MiAKpecauTu OJu3bKi, IHTUMHI CTOCYHKH 3 @JpecaToM Ta YIUIMHYTH Ha HOTO
emouiitHuil crad. Cam (hakT 3BEpHEHHS 0 ajapecaTa 3 OLIHHHMM IOBIJOMJICHHSIM IpO
TPETIO 0CO0Y CBIIYUTH MPO JIOBIPIUBE CTABJICHHS JI0 aJipecaTa; MOBEIlb IEMOHCTPYE, 1110
BIH pa3oM 3 aJjpecaToM HaJEKUTh J0 MEBHOTO BY3bKOro KoJja. [IparMatnyHuM HaMipom
MOBIISI B TaKOMY pa3i CJiJ BBa)KaTH HE TIIbKM MOBIIOMIJICHHS NEBHOI iHQoOpMarlii Ta
IparHeHHs BIUTMHYTH Ha aJpecar eMOIIHO, a 1€ ¥ MiATpUMaHHs OJU3bKUX, TOBIPIUBUX

BIJIHOCHH 31 CITIBPO3MOBHHUKOM.
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MoBneHHeBa peaini3alisi TaKTUKWA IUIITOK Y4YaCHUKaMU CBITChKOI Oecigu
3MIMCHIOETHCS, TTO-TIEpIIIe, IPUTOPTAHHIM yBard CIiBeCiIHUKA (-1B) 32 JIOMMOMOT OO KITIIIIe
Have you heard, And | assume you 've heard..., If you ask me..., I wonder..., I heard,
NOBEIHKA BIICYTHBOI M1J] 4ac CBITCHKOI Oeciii 0cOOU OTPUMYE BiJI IUTITKAPS Ta 4acoM 1
B/l pelHITiEHTa IUTITOK TI€BHY OIIHKY (TMO3WTHBHY Ta 4YacCTillle HETaTHBHY), sKa
eKCIUTIKYEThCS  NpsAMO (32 JOMIOMOIOK0  OLIHHOI  JIEKCHMKH) a0o  HempsiMo.
«EKCKITFO3UBHICTBY 1H(POPMAIIiT YBUPA3HIOETHCS KCIIPECUBHUMHU KOHCTpyKIisimu You Il

never believe it, Believe it or not.

BucnoBku 10 posainy I

KoHTekcTyanbHO-1HTEepIpeTallIMHUN aHaI13 CBITCHKOTO MEPCOHAXKHOT'O MOBJICHHS
y XyJI0XHBOMY JUCKYPCl IIOKa3ye, 0 TEMU CBITCHKOI OEC1IU € JOCUTh JTIMITOBAHUMH Ta
TPUBIAUIPHUMH, 3YMOBJICHUMH CTyNeHEM OJIM3bKOCTI KOMYHIKaHTiB. Haioinbim
TUIIOBUMHU CUTYAIIsIMU CBITCHKOI O€CIAM € TpaaulliiHa €TUKETHA CUTYalllsl 3HaHOMCTBA
Ta TPEJICTABICHHS HE3HAWOMMX 0cCi0; cHTyallis OodiKyBaHHS (Ha aBTOOYCHIN 3yHUHII,
CTaHIi, y NpUiMalIbHI JIIKaps 1 T.1.); CBITCbKI MPUIOMHU, MPE3EHTAIII]; BUTIAAKOBA 3yCTPIY
3HAMOMMUX.

VYHiBepcaabHOIO TEMOIO 0eci/ii € 0OTOBOPEHHS MOTO/IU SIK HAWHEUTPAIBHIIIOTO Ta
HalOe3neyHImoro mnpeaMera ooroBopeHHs. Jlo oOroBopeHHs morojau (K HaOUIbII
JIOPEYHOT T€MH) MEPCOHaX1 XYAO0KHBOIO AMCKYPCY BHAIOTHCSA Yy pa3l MOBEPXHEBOTO
3HaOMCTBa 3 CIIBOECITHUKOM, PO301XKHOCTI IHTEPECIB CIIBOECIIHUKIB Ta BiJICYTHOCT1 Y
HUX 3arajdbHUX (OHOBUX KyJNbTYpHUX 3HaHb. l[lomiOHI BUNAJKH, SIK TPABUIIO,
TPAIUIIOTBCS 332 BEJIWKOI PI3HUIN B COIllAIbHOMY CTaTyci abo BiIll Y4YacCHUKIB
KoMyHikalii. Po3MoBH Tpo moroay € ay»e BaXJIUBHM 3acO00M MIATPUMKH Oeciaw,
YHUKHEHHS HE3py4YHOTO MOBUYaHHS. OCHOBHUM MPUHIIUIIOM B OCHOBI O€Ciii PO MOTo1y
€ TIPUHIINTI 3TOU 3 CITIBPO3MOBHUKOM.

[HImIMMY TeMaMu CBITCHKO1 O€ciiv € 0OrOBOPEHHS aKTyalbHUX YU MPOrHO3YBaHHS
MalOyTHIX coIliadbHUX ToMaii. TemMow ais CBITChKOI Oecimu MOXe OyTH MpPaKTHIHO
OyIIb-SIKUW CIUIBHUHN JJ1s1 KOMYyHIKQTUBHHUX MMapTHEPIB (aKkTop.

XKanp cBiTcbKOi Oecigu nependayae BUSBICHHS 1HTEpECY J10 CIIBPO3MOBHHMKA,
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TOMY TEMOIO O€Ci/Ii 9acTO BUCTYIIAE CaM CITIBPO3MOBHUK: HOTO poOOTa, CiM’ s, TIOTOPOXKI
1 T.J1. 3aIliKaBJICHICTh CIIIBPO3MOBHHUKA B TAPTHEP1 3 KOMYHIKAIli CIIPUSiE€ TAPMOHIHHOMY
nepediry cBiTchbkoi Oecimu. Ha mnoudatky CBITCbKOI O€cCii MOIIMPEH] B3a€MHI
KOMIUTIMEHTH II0JI0 OJATY, 3a4ICKH 11 yYaCHHUKIB.

VYHiBepcaabHUM 3aCO00M MIATPUMKH CBITCHKOI Oecigu cepen noOpe 3HaAaHOMUX
J10JIeH € 0OrOBOPEHHS CMUIBHUX 3HAMOMUX, 1110 pOOUTH CBITCHKY Oeciay OUIbII I[IKaBOIO
Ta EMOI[IITHO-HACHYEHOIO.

OTxe, cBITChbKa Oecijia MOCTa€ SIK TiMEep>KaHp XYAO0XKHBOTO JHUCKYPCY, BBIWJIMBA
KOMYHIKaIlisl Ha perjJaMeHTOBaH1 €ETHKETOM TEMH, 110 CIYTYeE JUIsl 3MITHEHHS COLIIAJIbBHUX
3B’S3KIB Ta HaOyBa€ BapiaTUBHUX MpParMaTUYHUX PUC B 3AJEKHOCTI BiJl CTYNEHS
3HaOMCTBA YYAaCHHMKIB KOMYHIKalii Ta OOCTaBMH CHUIKYBaHHSA. SIKIIO TOJOBHUM
nparMaTHYHAM HaMipOM MajO3HAMOMHUX KOMYHIKaHTIB, BUMYIICHHUX MPOBOJUTH Yac
pa3oM, € YHUKHYTH HE3pYyYHOTO MOBYAHHS, TO CBITChKa Oecijia 100pe 3HaoMUX Jto1er
Ha CBITCBKMX 3aKjaJaX HaJa€e iM MOXIIMBICTh BIIUYTH ce0€ YIEHOM BY3bKOTO,
eNIITAPHOTO COLIABHOTO KOJia, MPE3EeHTYBaTH cebe sIK AOCBiueHy, 00i3HaHy, JIETKY Y
CHIKYBaHHI 0CO0Y, TPOJEMOHCTPYBATH apTUCTU3M Ta HABUYKH PO3BAKAHHS.

KoHcTekTyanpHO-IHTEpIIpETALIMHUN  aHali3 JKaHpy IUNTOK Y XYZOKHbOMY
JUCKYpCl TO3BOJIUB 3°5ICYBAaTH TUIIOBY TEMAaTUYHO-3MICTOBHY CTOPOHY JAaHOTO XaHpYy,
KOMYHIKaTUBHY CUTYaIllI0 TUTITKapCTBa 3 TOYKH 30py HA0Opy YYaCHUKIB, IXHbOI POl y
mporeci 0OroBOpEeHHSI TPEThOi 0COOM, CIIEHApii IUIITKApCTBa Ta MOBJICHHEBI 3acoOM
BepOaTizarlii IIITKY Ta OLIHKH MOBEAIHKH 00’ €KTa IUIITOK.

[I1iTKM BUHUKaIOTH Yy HEPOpPMAIbHOMY Jiano3i 4YM MOJLI031, YYaCHUKH
IUTITKApCTBA 3HAMOMI OJIMH 3 OJHHM Ta 00'€éKTOM TuNTOK. O0’€KTOM ILIITOK € JIIOJIHHA,
BIJICYTHS ITi/1 YaC PO3MOBH, TEMOIO — TOJAPOOUIII 1T 0COOUCTOTO KUTTS. Y YaCHUKHU TITITOK
(GOpMyIOTh HACTYIIHI JIAHLIOTU: BIJIIIPABHUK — OJIEP’KyBay — BIANPaBHUK — OiepKyBay. B
JIAHITIOKKY 0C10, 3a/1isTHUX B 1HPOpPMAIIHHOMY KOHTaKT1, BOHU MOCTIMHO 3MIHIOIOTH CBiH
cratryc. [ll{ono KiIbKICHOT XapaKTEPUCTUKU ayAUTOPIi, IUIITKH MOUIKUPIOIOTHCS Y MAJIUX
rpynax, HailuacTimie B X0/l APY>KHbO1 Oanmadku abo CBITCHKOI Oeciu.

[[lomo cutyamii cOiKyBaHHS, IUNTKKA TepeadadaroTh HAJICKHICTh 0 OIHOTO

COLIAJIBHOTO KOJIa, MEBHY I1HTUMHICTb, BOHHM PO3MOBCIODKYIOTbCS B MpPUBATHIN
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oocranoBmi (face to face; below one’s voice; between ourselves (you and me)).
CrpusiTIMBUMUA CUTYaTUBHUMH YMOBAaMH IS PO3IMOBCIOJKEHHS IUTITOK BBAXaEMO
nepeOyBaHHS B OJTHOMY MICIIi, HAJICXKHICTh CIIBOECITHUKIB 10 OJHIET COIIaIbHO1 TPYIIH,
BIJIOMHUI CIIBPO3MOBHHMKY Ta IIKaBUM N1 HHOrOo 00’€KT IUITOK. [IMiTKH, 110 MICTATH
CyMHIBHI (hakTH, iHOI MoYKnHaThes ppazamu tumry | heard, They say, siki 103BOJIAIOTH
MOBI[IO0 3HU3UTHU BJIACHY BIJNOBIJAIBHICTH 32 IPABAUBICTh 1H(OpMAIi.

TemaTuuauii aHami3 BUOIPKH TOKAa3ye, MO IUIITKH CIOPSIMOBAHI Ha PUCH TPETHOI
ocobu, ii 3M10HOCTI, CHOCIO JKUTTS, 30BHINIHIA BUTJIAM, (piHAHCH, JOCATHEHHS a0o
BIJICYTHICTb JOCSATHEHb. O00B’I3KOBUM CTPYKTYPHUM KOMIIOHEHTOM KaHPY IUIITKApCTBA
€ OIlIHKA 3MiCTy iH(OpMaIli TUTITOK, sIKa MOKe OyTH O3UTUBHOIO a00 HETAaTUBHOIO.

[T11TKapCcTBO MOKHA PO3TIISAAATH SIK TOCIIIIOBHICTD JIiH, 1110 pO3TOPTAETHCA B Yacl,
TOOTO ysBUTH Yy (opmi cueHapito. TUNoBMI cleHapiil IUIITKapcTBa MOXe OyTu
MPEICTABICHUN Y TAKOMY BUTJISIL:

1) mpoaykyBaHHS IUNTOK (IO BKIIOYAE TMPEIUKAIII0, SKa BUIEPEIKAE
noBiIoMJICHHS iH(OopMaIIii Ta MapKye i1 «eKCKITI03UBHUI» XapakTep (Have you heard..?,
You’ll never believe it, but...);

2) iHTepmpeTamis IUNTOK, M0 MOXE BHIIEPE/DKATUCS  3HEBAXKIIUBOIO
XapaKTEPUCTUKOIO TUIITKAPCTBA K TAKOTO Ta BUKIIOYHUM / BUMYIIEHUM JIOJYyYEHHSIM
moBIis 10 Heoro (I am not the person who spreads gossip or listens to gossip; | don't think
that's any of my business; one cannot let pass without comment), Ta 000B’s13kK0B0O BKIIfO4a€e
BUPAXCHHS OIIHKU TOBEMIHIIl TPEThOi OCOOM Ta 3allydeHHs penumieHTa(iB) a0
00TOBOPEHHS IUTITKU;

3) 3MiHa TeMu K (iHAT TUTITKapcTBa (KOJIM TeMa ITUTITOK BXKE BUYepraHa abo
y4aCHUKH He OaXaroTh 11 0OrOBOPIOBATH).

BBakaemo, 1110 MJIITKM BUHUKAIOTh CTUX1MHO (Y MOPUBI panTOBOi KPEaTUBHOCTI, B
«THITY» €MOIIMHOTO 0OTOBOPEHHS TPEThOi 0cO0M) ab0 IIECTIPSIMOBAHO, KOJIH MOBEIIb
3a3/1aJeriab IIaHy€e MOMMUPEHHS TUITOK JJIS 3aJJ0BOJICHHS BIACHHUX MOTPEO 1 ITijIeH.

Cepen OCHOBHUX TOTpeO, MO0 3aJOBOJIBHSIOTHCS 3a JOMOMOTON IUTITOK,
BUOKPEMJIIOEMO: MOTpeOy y MPECTHKi, Y BU3HAHHI aBTOPUTETY MOBLS, €MOTHBHI

noTpedu, MaHINyJIATUBHI NOTPEOHU.


https://www.wordhippo.com/what-is/another-word-for/face_to_face.html
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[IparMaTHYHUMU IHTEHIISIMH MOBIISI, SIKUH PO3MOBCIO/DKYE TUTITKH, BBaXkaeMo 1)
IPAarHEHHs PO3BAXKUTHUCH, «IOYECaTH S3UKa», 2) TMOJUIMTUCA EKCKIIO3UBHOIO
iH(popMalli€ro mpo TpeTio 0coly, 3) BIAUYTH CBOKO MPUYETHICTH 0 MEBHOI COLIAIbHOI
IpyIuU Ta 3HAYYIIICTh JUIS HEl, 4) IparHeHHs 34aBaTUCSA 0013HAHUM Ta OPUTIHAIBHUM, 5)
JEMOHCTpaIlisl PO3YMIHHS JIFOJICHKOT MPUPOU, 6) MparHeHHs Bpa3uTH CIIBOECITHUKA.
Came octaHH1 (akTOpu — BIEBHEHICTb y BJIACHOMY PO3YMIHHI JIOJCHKOI HPHUPOAH,
IParHeHHS OPUTIHAJIBHOCTI Ta TIParHeHHs BPa3WTU CIIBOECIIHUKA — CIPUSIOTH
CB1JIOMOMY a00 HAITIBCBIIOMOMY IEepeKpydyBaHHIO (haKTiB, BIJOMHUX MOBIIIO. bibiie
TOT'0, MOBELIb MOXE€ HaMaraTucs MiJICUIUTH JOCTOBIPHICTD IUTITKU MOCUJIAHHSIM Ha SIKECh
BUTA/IaHE JKEPEIo.

ComianpHo-IparMaTUYHUMK  QYHKLISIMM ~ TUIITOK € HaJaHHd 1Hopmailii,
pO3Ba)kaHHsl YYacCHUKIB KOMYHIKallli, BCTAHOBJEHHS 1 MIATPUMKH IXHIX BIJHOCHH,
coriajizalfis, IHTErpalis B Tpyny, B KOJIEKTHUB, B COIllaJbHE KOJIO; PETyIIOBaHHS
(po3manoBaHHS YW TMOTallleHHsS) KOHQIIKTIB; (OpMYBaHHS CYCHUIBHOI JTyMKH;
caMoIpe3eHTaIlli MOBHS SIK OCOOM, SKa BOJIOJIE «EKCKIIO3UBHOIO» 1H(OpMAIIEIO;
JTUCKPEIUTAIlisl HEMPUEMHOT JJIT MOBII OCOOM; MaHIMYyJSTUBHUYN BIUIMB Ha JIIOJHHY,
collajJbHe KOJIO0; MPOBOKAIlis ajapecara J0 3A1MCHEHHS TMEBHUX Jid, MaHIMyJIIOBaHHS
aJIpecaToM y BIIACHUX KOPUCHHX IIIJISX.

OTxe, BH3HAYAEMO IUIITKAPCTBO SK 1HGOPMATUBHO-(PATHUUHUNA KaAHpP, IO
nependayae HAMaHHS Ta OIIHKY «EKCKIIO3UBHOI» 1H(GOpMAIli pPI3HOTO CTyMHeHS
JIOCTOBIPHOCTI 0CO0aM OJTHOTO 3 MOBIIEM COI[IAIbHOT'O KOJIA PO MO/i1 TPUBATHOTO KUTTS
3Hailomux iM TpeTix oci0. [ImiTku po3BakaroTh, HAAAIOTh T'€IOHICTUYHE 3aJI0BOJICHHS,
I KPECITIOIOTh JAOBIPIWBHNA XapaKTep CHUIKYBaHHS, 3MIIHIOIOTH APYXOy, 3MIITHIOIOTh
0e3neky crnuibHOTU. [IMITKKM MOXYTh MICTUTH XHMOHY, CIIOTBOpEHY iH(MOpMAaIlilo, BOHU
MOXYTh CHPUMMATUCS PEIUIIEHTOM HeraTHMBHO. Ha mepmmii miaH BUXOIUTH CTYIiHb
OJIM3BKOCTI KOMYHIKAHTIB Ta BIIHOIICHHS PELMITIEHTA JO0 0COOM IIIITKaps Ta 10 0co0un
00’ekTa TUTITOK. SIKIIO TUTITKAp CHNPUMMAETHCSA PEIUINEHTOM IUNTOK HEraTUBHO 1/a00
AKIIO 0c00a, PO SKY MOBITOMIISIOTHCS TUTITKH, BUKJIMKAE CUMITATIIO PEIUITIEHTA TUTITOK,
IUIITKK OYyJyTh CIPUMHATI HETAaTUBHO Ta IXHE TOIIMPEHHS Ta OOTOBOPEHHS Oyjie

3YNHHEHO.
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AHami3 CyTHOCTI MOBJIEHHEBUX JKaHPIB CBITCbKOI O€ciiu Ta IUIITOK MHOTpedye
BpaxyBaHHsS IHTCHIIN YYaCHHKIB CIUJIKYBaHHS, KOMYHIKATUBHUX CTpAaTEril 1 TaKTHUK
KOMYHIKAHTIB, IKUMU BOHU IOJICYTOBYIOThCS. KOMyHIKaTUBHY CTpaTerit0 BU3HAYAIOTh
K 3arajbHy CXeMYy PO3TOPTaHHS MOBJICHHEBOT B3aEMO/I11, SIK BEKTOP JTOCSATHEHHS HAMipy
KOMYHIKaHTIB, SIKUM peajizy€eThCs 3a JIOIMOMOT0r0 Cel(pIYHIX MOBJIICHHEBUX MPUHOMIB
— KOMYHIKaTUBHUX TakTUK. KoOMyHIKaTuBHI cTpaTerii ¥ TakTUKA (PaTUYHHX
MOBJICHHEBUX >KaHPiB OyJIM BiJICTEXKEH] y XyT0KHBOMY ITEPCOHAKHOMY MOBJICHHI.

Pe3ynbpraTi AOCHIKEHHSI CBII4YaTh IMPO T€, IO YYaCHUKH CBITCBKOI Oeciau
JaBIPYIOTh MK JBOMA TOJIOBHUMH CTPATETIYHUMHU YCTaHOBaMH: OYTH BBIWJIMBUMHM Ta
rigHo pemnpe3eHTtyBatn cebe. Ilepmia 3yMoOBiIEHAa TO3WTHBHOIO  BBIWIHMBICTIO,
OpIEHTOBAHOIO Ha MIJATPUMKY 1 BIOBOJICHHS «IO3UTHUBHOTO OOIMYYsH ajpecara i oro
MO3UTUBHUM 1IMIJIK, JIEMOHCTpallit0 ONU3bKOCTI M B3aeMHOcTi. Jlpyra crpareriuyHa
HACTAaHOBAa 3YMOBJICHA HEraTHUBHOK BBIWIMBICTIO, CHPSIMOBAaHOK HA CTBOPEHHS
KOMYHIKaTHUBHOI IUCTaHLII Mi>K CITIBPO3MOBHUKAMHU.

Omxe, Oysl0 BHOKPEMIJICHO JBI OCHOBHI CTpaTerii, SKUMHU TIOCITYyTOBYIOTHCS
YYaCHMKM XYJOXHBOI CBITCHKOI O€CiIM: CTpaTerilo BUSBICHHA I1HTEpeCy [0
CITIBPO3MOBHHKA Ta CTPATETII0 CAaMOMPE3EHTAIII1.

Crparterito BUSBIICHHS IHTEpECy JI0 CHIBPO3MOBHUKA 3a0€3MEYyI0Th TaKTUKH
CXBAJICHHS 3yCTpIyl, JOBIlyBaHHSA MpO CIpaBU CHIBPO3MOBHHUKA, JOBIAYBAHHS MPO
JTYMKY CHIBPO3MOBHHKA, 3TOJIM 3 JAYMKOIO CIIBPO3MOBHHKA, KOMIUIIMEHTY, CHIBUYTTA
CIIBPO3MOBHHUKOBI.

TakTvka CXBaJEHHS 3yCTpidl B)KMBAETHCA Ha IOYATKy CBITCbKOI Oecimm 1
3MIIHCHIOETHCS 32 JOMOMOTOI0 CTEPEOTUITHUX PEIUTIK, MOBJICHHEBHUX KJIIIIE 3 TO3UTHUBHO-
EMOIIIHOIO JIEKCUKO. TakTHKa T0BIAYBaHHS PO CMPaBU CIIBOECITHUKA 3A1HCHIOETHCS
PI3HUMU TUIIAMHU KBECUTHUBIB (3arajibHUX MUTaHb, CHEIIAILHUX MUTAHb, IEPETUTYBAHb
Ta MATAHb-ITIXOIUICHB), PEaTi30BaHUMH B eiNTHUHIN Gopmi. O3HAKaMU I[i€1 TAKTUKH €
HasBHICTb EMOTHBHOI JIEKCUKH, (HPa3eoJIori3MiB, KJIile, MOJabHUX AleciiB. TakTuka
JIOBIJTyBaHHSI MPO TyMKY CITIBPO3MOBHHUKA BTIITIOE€THCS 32 IOMOMOTOI0 KBECUTHUBIB PI3HUX
TAMB abo0 JeKiapaTWBiB, SKI MamOTh JIIECIOBAa 13 CEeMaMH  «HE3HaHHS,

HenoiH(OPMOBAHOCTI» abo0 «OaxaHHs [JI3HATHCS». TakTUKa 3road 3 AYMKOIO
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CIIBPO3MOBHHKA Ma€ NOBHUM a00 YAaCTKOBHI XapaKTep Ta IPYHTYETbCA HA KOHCTATallll
MPABOTH CHIBPO3MOBHHUKA IIIJISXOM TOBTOPY PEIUIIKH CIIBPO3MOBHHUKA, EMOHCTpAIil
pO3yMiHHS ~ CHIBPO3MOBHHMKa, nepedpadyBaHHi abd0  MIAXOIUIEHHS  pEIuIiKd
CHIBpO3MOBHHKA, PO3BHUBaHHSA a00 IHTepIpeTalii Horo IyMKH, CXBAJIEHHA IYMKHU
CHIBpO3MOBHUKA. TakTWKa KOMIUTIMEHTA peajli3yeThCs 3a JOMOMOIOK MO3UTHBHO-
OIL[IHHOi JIEKCHUKH, MPUCITIBHUKIB-IHTEHCU(DIKATOPIB, & HA CHUHTAKCMYHOMY pIBHI —
OKJINYHUX Ta HETaTUBHO-NHUTAJbHUX peueHb. TakTHKa CHIBUYTTS CHIBPO3MOBHHKOBI
B)KUBAETHCA IS €MOIIMHOI MIATPUMKH CIIBOECIIHUKA 1 pealli3yeThCsl 32 JOMOMOTOIO
€MOIIITHO-3a0apBIE€HOT JIEKCMKA Ta EJIINTHYHUX PO3JIUIOBUX IHTaHb. TaKTHKa
MO3/I0POBJICHHS € MPOSBOM CHUMIIATIi Ta peayli3y€eThCs 3a JOMOMOIOI0 CTEPEOTUITHUX
MOBHHX Kiime. TakThka TOMSKH BepOami3yeTbcss CTHKETHHUMH CTaHAapTH30BaHUMHU
3aco0amu, TakUMHU K JiecioBo thank y eminToBaHUX KOHCTPYKINSX Ta MPUKMETHHKH
grateful Ta thankful. II{upicTb MOBLS  yBHPA3HIOETHCS  MPHUCITIBHUKAMH-
IHTEHCU(DIKATOPAMH.

Crparteriro camomnpe3eHTamii 3a0e3Meuyi0Th TAKTUKH BHCIOBIIOBAHHS TYMKH,
BUPaKEHHS CEHTEHIIi1, TOpaJH, TAKTHKA TOB1IOMJICHHS HOBHH Ta YyTOK, ITITKH, TAKTUKA
XBAaCTOILIB, TAKTUKA IIIWJIbKH, KapTy, YXWICHHS BiJ NPSAMOI BiAMOBI/II T4 3MIHU TEMH.

TakTuka  BHCIIOBIIIOBaHHS  JAYMKH  peaii3yeTbcs  3aco0aMu  3HMKEHHS
KaTerOpUYHOCTI TBEP/HKCHb, PO3ALJIOBUMH MUTAHHSAMHU, OOPaHHSIM O€3MEeYHUX TeM IS
CHiIKyBaHHA. TakTHKa BUCIOBIIOBAHHS CEHTEHII 3IIHCHIOETHCS 32 JIOIIOMOTOIO
KOPOTKHMX, BIYYHHUX BHUCJIOBIIIOBAaHb y JAKOHIYHINA (OopMi 3 BUKOPHUCTAHHSIM 3ac00iB
MOCUJICHHS] KATETOPUYHOCTI Ta IEKCUKH y3araJbHIOBAaHOTO XapakTepy. TakTuka mopaau
peanizyeThCsl IMILTIUTHO-TIEp()OPMATUBHUMHU BUCIIOBIIOBAHHSAMU, TAKUMU SIK ACEPTHBH,
CKCIIPECUBH Ta KBECUTHBH. TaKTHKa BUXBAISHHS BBAKAETHCS MOPYIICHHSM ETHKETHHX
HOPM BEJI€HHS CBITCHKOI Oeciau, il peasi3yroTh MapajiesbHi KOHCTPYKIIi, 10 MICTSTh
nepeik JOCSITHeHb MOBIL. YacoM MOBEIb JHUCTAHINIOETHCS BIiJ BUXBAJISHHS,
MOCWJIAIOYMCh Ha 1HIII JpKepena abo 3amnepeuyroun (akT BUXBAISHHS. TaKkTHKa XKapTy
BepOAITi3y€e€ThCs 3a JOMOMOTOI0 CTHJIICTUYHHMX 3ac00iB, TAaKMX SK aJioTi3M, rimepOora,
MeTOHIMis, nepudpas. TakTuka MMWIBKA Ma€ KOH(IIKTHY MPUPOAY, ajle€ y CBITChKIN

Oecimi € popeuHoro. [1o3UTHBHO-OLIHHI JEKCUYHI 3aCO0M, B)KHUBAIOTHCSA MOBLEM Y
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CapKacTUYHOMY ceHcl. TakThuka yXWIEHHS BIiJ MOPsAMOi BIANOBIAI 3A1HCHIOETHCS
HEMPSIMUM IIUISIXOM, a CaMe: IEPENUTYBAHHIM, HaJaHHSIM HEKOHKPETHOI BIOBI 1 TOIIIO.
TakTuka 3MiHA TEMU BXKUBAETHCS JJI YHUKAHHS HEOaKaHOI TEMH Ta pealli3yeThCs 3a
JOTIOMOTOI0 BCTaBHUX CIIiB (@anyway, anyhow), iMrepaTuBHUX PEYSHb Ta MPOTUCTABHOTO
cnony4ynuka but. TakTuka MOBIIOMIICHHS HOBHH Ta YyTOK BTLTOETHCS KBECHTHBOM 3
niecmoBoM hear y tenepiiHboMy nepheKTHOMY Yaci.

PesynbpTati Ta MOJIOXKEHHS PO3JUTY BUCBITICHO B TaKWX IMyOJikallisx aBropa [6],

[7], [10], [12], [14], [15], [17].
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BUCHOBKH

Jedinimiiaui aHami3 JEKCeM ceimcbka becioa Ta niimxu BUSBISE CIUIbHY IS
000x (heHOMEHIB ceMY JIETKOCT1 Ta JO3BOJISI€ TPOTUIIOCTABUTH iX 32 CEMAaMH BBIUJIMBOCTI
(small talk) vs cema HemoOpo3uuuBoCTi (gOSSip), 6baHabHOCTI 1 cTanmapTHOcTi (Small
talk) vs cema inTrMHOCTI (QOSSIP). BiAMIHHOCTI TOCITII)KYBaHUX TIOHSATH BUSBIISAIOTHCS B
TeMaTull (IJIITKU — MPUBATHE JKUTTA TPEThOI OCOOU; TEMH CBITCHKOI Oecijla € 3HAa4HO
pI3HOMaHITHIIKMH (CBITCHKI HOBUHH, TMIOT0/a, My3HKa, X001, CIIOPT, IUIITKH), a TAKOX B
iXHBOMY 00Cs31 (CBITChKA O€ciia € TPHUBAIIIIOI).

BigMiHHOCTI AOCHIKYBaHUX TOHSTH BUSIBJISIOTHCS B TeMmaTulll (TUIITKH —
IpUBATHE JKUTTSA TPEThOI 0coOM; CBITChKA Oecija — 3HAYHO Pi3HOMAaHITHIIMA (CBITCHKI
HOBUHHM, TIOT0JIa, My3UKa, X001, CIIOPT, IUIITKH), a TaKOXX B iXHbOMY 00CsI31 (CBITChKa
Oecina € TpuBaiinorw). KpiM Toro, pi3HUMH BHSBISIOTHCS CTOCYHKH MK YYaCHUKaMHU
IIUX KaHPIB: CBITChbKAa Oeciga MOXJIMBAa MK CIIBOECITHUKAMHU PI3HOTO CTYIEHS
3HAIOMCTBA; TUTITKU PO3IMOBCIOKYIOTHCSI BUKITIOUHO M1 JJOOpE 3HAOMHUMU JIIOIbMU, T
1 IKPECITIOI0TH OJIM3bKi, TOBIPJIMBI CTOCYHKH MI>K KOMYHiKaHTaMu. [[TiTKu MaroTh OUTBII
aHAIITUYHUNA Ta EMOLIWHMA XapakTep, MOBEIb HE TIUIbKM MIATPUMYE COIaNbHI
KOHTaKTH, BIH MOLIUPIOE 1HPOPMAILLit0, aHAMIZYE ii, 10a€ «ITIKAHTHI) MOAPOOHUIII.

CyTHICTB CBITCHKOT O€CiIM MOJISATAE Y BUSBJICHHI IHTEPECY /IO CIIBPO3MOBHHUKA Ta
NOIIYKY CHUIbHUX 1HTepeciB 3 HHUM. CBITChKa Oeciila € NPUEMHOI, E€THKETHO M
KyJIbTYpHO JCTEPMIHOBAHOID PO3MOBOIO 3 JKOPCTKOIO  COIIaJbHO-KYJIBTYPHOIO
perjiaMeHTalIll€l0 TEMaTUYHOTO PENepTyapy, 110 Ma€ Ha MET1 BCTAHOBJICHHS BEpOAILHOTO
KOHTAaKTy, HOTO PO3BUTOK 1 pO3MUKAHHSI.

[ToBHMIT crieHapiii CBITCBKOI Oeciiy BKIIOYA€ BiTAHHS; II030POBIICHHS,
KOMILTIMEHTH, 200 BUSBIICHHS iHTEPECY JI0 CIIPaB CIIBPO3MOBHHKA; ITOIIYK CIIJIBHUX TEM
(y pa3i MOBEpXHEBOTO 3HAHOMCTBa) a0O0 MPE3CHTAIl0 BJIACHOI OCOOMCTOCTI INLISIXOM
MOB1JJOMJICHHS I[IKaBO1 HOBUHH, 1CTOPI1, ITyTKH, IUTITKA 1 T.1. (Y pa3i APYKHIX CTOCYHKIB);
BUCJIOBJICHHSI 33JI0BOJICHHSI B1Jl CIUIKYBaHHS a00 MOJISIKA 32 3aMpOIIeHHs; 00rOBOPEHHS
MO>KJIMBOCTEN HACTYIHOI 3ycTpidi; mpowmanHs. [IpoTe, y XyA10’KHbOMY AUCKYpC1 CBITChKA

Oeciza 4acTo MoCTa€ y BUIJISAII HEBEIUKHUX (PparMeHTIB, BKpAILICHb, OCKIJILKH aBTOPIB
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XYJI0’KHIX TBOPIB, SIK IPABWJIO, LIKABUTH OUIBII 3MICTOBHE CIUIKYBAHHS MIEPCOHAXKIB Ta
JTUHAMIYHUN PO3BUTOK CIOKETY.

OTxe, cBITCbKa Oecijia MOCTa€ SIK TiMep>KaHp XYJ0XKHBOTO JIUCKYPCY, BBIWIMBA
KOMYHIKaIlisl Ha perjJaMeHTOBaH1 €ETUKETOM TEMH, 110 CIYTYeE JUIsl 3MITHEHHS COLIIAIbBHUX
3B’S3KIB Ta HaOyBae€ BaplaTUBHUX MPAarMaTHYHUX PUC B 3aJIGKHOCTI BIJ CTYIEHS
3HalOMCTBA YYAaCHHMKIB KOMYHIKaIii Ta OOCTaBMH CHUIKYBaHHSA. SIKIIO TOJOBHUM
nparMaTUYHUM HaMipoOM MajO3HaOMUX KOMYHIKaHTIB, BUMYIICHHUX MPOBOJUTH 4Yac
pa3zoM, € YHUKHYTH HE3pYyYHOT0 MOBYAHHSI, TO CBITChKa Oecizia 100pe 3HaoMUX Jto1en
Ha CBITCBKMX 3aKjaJaX HaJae iM MOXJIMBICTh BIIUYTH ce0e YIEHOM BY3bKOTO,
eJIITAPHOTO COIAIBHOTO KOJIa, MPE3EHTYBaTH ceOe SK MOCBIUEHY, 00i3HaHY, JIETKY Yy
CIILJIKYBaHH1 0CO0Y, MPOJAEMOHCTPYBATH apTUCTU3M Ta HABUUKHU PO3BAKAHHS.

[TniTKH po3yMieMO SIK 3a(iKCOBAaHY y OUCKYpPCl / TEKCTI OJUHULIO MOBIICHHS, a
IUTITKAPCTBO — SIK MOBJICHHEBUH KaHP MPOAYKYBaHHS IUTITOK. [I1iTKapcTBO BU3HAYAEMO
K crneruiuHui KaHp, 10 MoeaHye B co01 (hatuuHy Ta iHGOpMalIiHy KOMYHIKAIO,
OCKIIbKM BraMyBaHHS <«1H(QOPMAIITHOTO TOJIOAY» TO€JHYETHCS 3 MPHUEMHUM
NIPOBEJICHHSIM Yacy, OTPUMAHHSIM 33JI0BOJICHHS, TOYYTTSIM MPUIETHOCTI O 0OMEKEHOTO
comianbHOro kousa. IlmiTkum — me 310paHa, JomoBHEHa abo0 CIOTBOpeHa i1H(opmarllis
PI3HOTO CTYNEHS JOCTOBIPHOCTI MPO MO/I1i MPUBATHOTO KUTTSI TPETIX 0Ci0, a TAKOXK iXHS
otrinka moBueM. Lli moxaii MaroTh OyTH HE3BUYAWMHUMHU, IPUXOBAHUMHU BiJl CYCHIIbCTBA,
«OOIOYUMI» Ta TAKUMH, 1110 YTBOPIOIOTH €MOIIHUI BIUIMB HAa IEBHUX KOMYHIKaHTIB.

[TniTKapcTBO, 5K 1 CBITChKA O€ciia, XapaKTepu3yeThCss HEODIIHHUM XapaKTepoM
CHUJIKYBaHHS, MPOTE, XapaKTEPU3YEThCS JOBIPJIMBICTIO, €MOILINHICTIO, IHTEPECOM 10
chepu 0COOMCTHX B3a€EMHH, OIIHIOBAHHSIM TOBEIIHKH BiACYTHiIX oci0. [Lmitku
nependayaroTh eKCIUTIUTHE a00 IMIUTIIMTHE YpaxyBaHHS BKJIIOYEHHS A0 rpynu ado
BUKIIFOUEHHS 3 TPYNU 1HIIMX, TOOTO MPOAYKYBaHHS CHUIBHUX LiHHOCTEW. [1miTkapcTBO
CIpHsiE€ 3MIIHEHHIO COIIAJIbHUX 3B A3KIB MDK IUNTKApSMU: KPUTHUKYIOUU BIJCYTHIO
ocoOH, IUIITKapl MIATBEPKYTh CHIJIbHI IIIHHOCTI Ta MOTJISAAHU, 3MIIHIOIOTH APYKOY,
OyZlyIOTh QJIbSTHCH.

OCHOBHMMH TeMaMH IUTITOK € (iHaHCH OOroBOprOBaHOi ocoOu, ii Baava, ii

MOpaJIbHE KHUTTS, 11 CIOCTEepeKyBaHa MOBEIHKA, i1 30BHILIHIA BUIJISA JIOJUHU Ta il



191

JNOCSITHEHHsI a00 BIJCYTHICTh JOCSTHEHb. DYHKIIIMU IJIITKApPCTBA BUCTYMAKOTH!
MOIIUPEHHS Ta OTpUMaHHs 1H(dOpMaIlii, po3BakaHHs, EMOIIHE 3aJJ0OBOJICHHS, 3aXUCT
IpyIHU Ta COLIAIbHUNA KOHTPOJIb, BCTAHOBJIEHHS COIL[IaIbHUX 3B’ SI3KIB.

[T11TKM MatOTh «TEMHY» Ta «CBITITY» CTOPOHY. 3 OJTHOTO OOKY, IUIITKYBaTH O3HAYA€E
MIOTaHO TOBOPHUTH PO CBOIX OJMKHIX, IUTITKH YacTO BU3HAYAIOTh K 0OMIH 1H(popMaIlito
HEraTUBHO-OLIHHOTO XapaKTepy Npo BIJCYTHIX TPETiX 0Ci0, SiKa BBAXKAETHCS TaHEOHOIO 1
3aCy/KY€EThCS SIK TIOPYIICHHS HOPM; TUTITKaM MpUTaMaHHa «OpeXJIMBICTH» ab0 HaBITh
«3JIOBMUCHICTBY»; TUNITKH MOXYTh OyTH BHUKOPHCTaHI JJIi €rOiCTUYHOIO ITiJIBUIICHHS
CBOI'O CTaTyCy, 3aBAAlOUM IIKOJAW penmyTalli CYNepHUKIB. 3 I1HIIOrO OOKy, IUTITKH
CIIYTYIOTh JKEPETIOM iHpopMallii, a TAKOXK € pO3BaKATHHUM «OalakaHHSM», BOHU MAIOTh
MO3UTHBHI COIlaJbHI 1 MCHUXOJOTIUHI I, /K€ 3MILIHIOIThH JpYyKOy, YTBOPIOIOTH
IHTUMHUWA, JOBIPJIMBHUI XapakTep CIUIKYBaHHS, BUKIMKAIOTh €HTYy31a3M, HAJal0Th
reIOHICTUYHE 33aJI0BOJICHHS, CIYTYIOTh CIHOCOOOM HAaJaroJuTH CTOCYHKH 3 4JeHaMU
NIEBHOI T'PyNH, BUPIMINATA KOH(MIIIKTH 1 3MIMHUTU Oe3neKy chiuapHOTH. Hapasi neski
JOCIITHAKA HAaBITh BBAXKAIOTHh IUTITKH IIEHTPAJIHHOIO OMOPOI0, HA SAKIA TPYHTYETHCS
COIIIaTBHICTh, TPAHCIATOPAMHU KYJIBTYPHUX HOPM.

[I1iTKM BUHUKaIOTH Yy HePOpPMAIbHOMY Jiano3i 4YM MOJLI031, YYaCHUKHU
IUTITKapCTBA 3HAMOMI OJIMH 3 OJTHMM Ta 00'€KTOM IUTITOK — JIFOJIMHOIO, BIJICYTHBOIO ITiJ
yac PO3MOBHU. YYacCHUKHM IUNTOK (OPMYIOTh HACTYyIHI JIAHLIOTH: BIJNPaBHUK —
0JIepKyBad — BIIPABHUK — OJIep>KyBad. B maHII0kKKY 0ci0, 3a1isTHUX B iHPOpMAIITHOMY
KOHTaKTi, BOHU TOCTIHO 3MiHIOIOThH CBiM ctaTtyc. llono KiIbKICHOT XapaKTepUuCTUKU
ayJITOpii, TUNITKK MNOIIMPIOIOTHCA Y MallUX Ipylax, HalyacTilmie B XOAl APYKHbOI
Oamayku abo CBITCHKOI OeCiam.

[Tm1TKM MOYKHA PO3TIIAIATH SIK TTOCTIOBHICTD J1H, 1110 PO3rOPTAETHCS B Yacl, TOOTO
ysBUTU Y (opmi cueHapio. TUNOBUHN ClieHapid IUIITKA MOKe OyTH MpEACTaBICHUN y
TaKOMY BUTJISIIL: 1) MpoAyKyBaHHS IUTITOK (110 BKJIIOYAE MPEAUKAIliIO, sTKa BUTIEPEIKAE
MOB1IOMJIEHHS 1HGOpPMAITIT PO MOAPOOHUIIl OCOOUCTOrO KUTTS TPETHOT 0COOU Ta MapKy€
«EKCKJTFO3UBHHUI» XapakTep miei indopmarrii (Have you heard..?, You ll never believe it,
but...); 2) iuTepmperamis IUNTOK, IO MOXE BHIIEPSIKATUCS 3HEBAKIUBOIO

XapaKTCPUCTUKOIO HJ'IiTKapCTBa SIK TAaKOT'0 Ta BUMYIICHUM OOJIYUYCHHAM MOBIA 10 HHOTO,
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Ta 000B’SI3KOBO BKJIIOYA€ BUPAKEHHS OIIHKM TMOBEIIHIII TPETHOI 0COOM Ta 3amydeHHS
peuumieHTa(iB) 10 00rOBOPEHHS IUTITKK; 3) 3MiHA TeMH sIK (iHAJ IUTITKAPCTBA (KOJIM TeMa
IUTITOK BXK€ BUYEpHaHa ab0 y4aCHUKHU He 0axaroTh ii 00rOBOPIOBATH ).

[IparMaTHYHUMH 1HTEHLISIMU IUTITKAps BBAXKAEMO MPArHEHHS PO3BAXKUTHUCH,
«ToYecaT S3UKay, TMOIUIUTUCA EKCKIIO3UBHOIO 1H(OpMAIi€ero Tpo TPET0 0coly,
BIUYTH CBOIO MPUYETHICTH O MEBHOI COLIANBHOI IPYNH Ta 3HAUYIIICTh ISl HEi,
MIParHeHHS 3/1aBaTHCs 0013HAHUM Ta OPUTTHAIBHHUM, JEMOHCTPAIlisl PO3YyMIHHS JIFOICHKOT
IPUPOJIN, TIPAarHEHHS BPA3UTH CITIBOSCITHUKA.

CoulanpHO-IparMaTUYHUMHU  (QYHKLISIMM IUIITOK € HaJaHHd iHpopmamii (Ha
BIJIMIHY BiJl CBITCHKOI O€cinn), pO3Ba)KaHHS yYaCHHUKIB KOMYHIKAIlii, BCTAHOBJICHHS 1
MIATPUMKH iXHIX BITHOCHH, COIlialii3allis, iIHTerpallisi B IpyIy, B KOJEKTUB, B COIliajbHE
KOJIO; PEryjroBaHHS (pPO3MNaNIOBaHHA YW TMOTAllleHHs) KOH(MIIKTIB; (OpMyBaHHS
CYCHUIbHOI TYMKH; CaMOIIPE3eHTaIlli MOBIIS K OCOOHU, sIKa BOJIOJIE «EKCKIFO3UBHOIOY
1H(pOpMaLI€I0; TUCKpEeaUTaLllsl HEIPUEMHOT JJI1 MOBLS 0COOM; MaHINyJIATUBHUIN BIUIUB
Ha JIIOJIMHY, COIlaJibHE KOJO; MPOBOKAIliS ajapecaTa 10 3AIACHEHHS TEBHHUX JIiH,
MaHIMyJIOBaHHS aJJpecaToOM y BIACHUX KOPUCHUX IIIJISX.

OTxe, IUIITKM BU3HAYAEMO SIK 1HPOPMATUBHO-(ATUYHUHN KaHp, L0 Nependayae
HaJaHHS Ta OIIHKY «EKCKIIO3UBHO» 1H(OpMaIi pi3HOrO0 CTyMeHs JOCTOBIPHOCTI
0co0aM OJTHOTO 3 MOBIIEM COLIIAJILHOTO KOJIa PO MO/I1i MPUBATHOTO XKUTTS 3HAHOMUX 1M
TpeTix oci0. [LmiTku po3BakaroTh, HAAAIOTh TEAOHICTUYHE 33I0BOJICHHSI, T IKPECITIOI0ThH
JOBIPJIUBUI XapakTep CIHUIKYBAaHHS, 3MIIHIOIOTh JpYyKOy, 3MIIHIOIOTh Oe3neKy
CHUIbHOTH. [INITKM MOXYTh MICTUTH XMOHY, CHOTBOpPEHY 1H(QOpMALII0, BOHU MOXKYTh
CIpUiiMaTHUCS PEIUITIEHTOM HeTaTuBHO. Ha mepiuii mitan BUXOAUTH CTYMiHB OJU3BKOCTI
KOMYHIKAHTIB Ta BIIHOILICHHS PELMITIEHTA SIK O OCOOM IITITKaps, TaK 1 10 0COOM 00’ €KTa
IUTITOK. SIKIIO MJTITKAp CIPUMMAETHCS PELUITIEHTOM ITITOK HEFaTUBHO 1/a00 SKILO 0co0a,
PO SIKy TMOBIIOMIISIIOTHCS IUTITKH, BUKJIMKAE€ CHUMIIATIIO PELHUITIEHTA TUIITOK, TUIITKH
OyIyTh CIPUHUHATI HETATUBHO Ta IXHE MOIIMPEHHS Ta 00rOBOPEHHS Oyie 3yIMHEHO.

AHani3 CyTHOCTI MOBJIEHHEBUX JKaHPIB CBITCHKOI O€ciiu Ta IUIITOK MOTpedye
BpaxyBaHHs 1HTCHIIM yYaCHUKIB CIIJKYBaHHS, KOMYHIKaTUBHUX CTPATETid 1 TaKTHK

KOMYHIKAHTIB, SIKUMH BOHHU MOJICYTOBYIOThCSI.
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Pe3ynpTaT AOCHIIKEHHS CBlAYAaTh MPO T, IO YYAaCHUKU CBITCBKOI Oeciau
JaBIPYIOTh MK JBOMa TOJIOBHUMH CTPATETIYHUMHU YCTaHOBaMH: OyTH BBIUWJIMBUMH Ta
rigHO  penpe3eHtyBath cebe. Ilepmia 3yMoOBiI€HAa MMO3UTHBHOK — BBIWIMBICTIO,
OpIEHTOBAHOIO Ha MIJATPUMKY 1 BIOBOJICHHS «IIO3UTUBHOTO OOIMYYsH) ajpecara 1 oro
MO3UTHBHUM 1MIJK, J@MOHCTpaliro ONu3bKOCTI W B3aeMmHOcTi. Jlpyra crpareriuyHa
HACTaHOBAa 3YMOBJICHA HETAaTUBHOIO BBIWJIMBICTIO, CIPSIMOBAaHOI Ha CTBOPCHHS
KOMYHIKaTUBHOT JUCTAHIII{ MiXK CIIIBpPO3MOBHHUKAMHU.

Otxe, OyJl0 BHOKPEMIJICHO JBI OCHOBHI CTpaTerii, SKUMHU TMOCIYyTrOBYIOTHCS
YYaCHUKHM CBITCbKOI Oeciiu, 300pakeHOI B NEPCOHAXKHOMY MOBJICHHI XYJI0KHBOTO
JUCKYpCY: CTpAaTeril0 BUSBICHHS IHTEpPECY [0 CIIBPO3MOBHHMKA Ta CTPATErii0
caMoOITIpe3eHTaIlii.

Crparerito BUSBJICHHSI IHTEpeCYy IO CHIBPO3MOBHUKA 3a0€3MEUYIOTh TaKTHUKU
CXBaJIeHHS 3yCTpidi, JOBIJIyBaHHS IIPO CIPaBH CHIBPO3MOBHHUKA, OBIJYBaHHS IIPO
JQYMKY CIIBPO3MOBHUKA, 3TOJHM 3 TyMKOIO CIIIBPO3MOBHHMKA, KOMIUIIMEHTY, CIIBUYTTS
CHIBPO3MOBHUKOBI. TaKTHWKa CXBaJIEHHS 3yCTpidl CIYTy€ 3a4MHOM CBITCHKOI Oeciiu i
3MIIHCHIOETHCS 3a JOMTOMOTOI) CTEPEOTUITHUX PETUTiK, MOBJICHHEBHX KJIIIIE 3 MO3UTHBHO-
€MOILIIITHOIO JIEKCHUKOI0. TakTHKa JOBIAYBaHHS PO CIPABU CIIBOECITHUKA EKCIUTIKYETHCS
EMOTHUBHOIO  JICKCHKOIO, (hpa3zeosorisMamu, KJIiie, MOJAJbHUMHU J1€CIOBAMH,
KBECUTHUBAMHU PI3HUX THUIIIB B eminTuuHid ¢opmi. TakTuka HOBITYyBaHHS MPO TYyMKY
CITIBPO3MOBHHKA BTLTIOETHCS 32 JOTIOMOT'0I0 KBECUTUBIB PI3HUX THIIIB, JEKJIAPATHUBIB, SKi
MICTATH JII€CTIOBA 13 CE€MaMU «HE3HAHHs, HEMOIH(QOPMOBAHOCTI» a0 «OaxaHHS
mi3HaTuCsS». TakTUKa 3roAM 3 JTyMKOIO CHIBPO3MOBHHKA T'PYHTYETHCS HAa KOHCTaTallil
MIPABOTH CIIBPO3MOBHHKA IUISIXOM IOBTOPY, nepedpazyBaHas ad0 MiAXOIUICHHS HOTO
PEIUTIKM, CXBaJEHHS pO3BHMBaHHA abo0 iHTepmperamii WOro JIyMKH Ta 3arajiom
JEeMOHCTpalii po3yMiHHS. TakTHKa KOMIUIIMEHTA pEai3yeTbcsd 3a JIONOMOTOK0
MO3UTUBHO-OIIHHOI JIEKCUKH, MPHUCTIBHUKIB-IHTEHCU(DIKATOPIB, & HA CUHTAKCUYHOMY
PIBHI — OKJIMYHUX Ta HETATUBHO-TIUTAJIBHUX PeUEHb. TaKTHKa CIIBUYTTS peali3y€eThCs 3a
JIOTIOMOTOI0  €MOLIIHHO-3a0apBICHOI JIEKCUKM Ta ENNTUYHUX PO3AUIOBUX IHUTAHb.
TakTrKa MO3I0POBIICHHS PEANI3yEThCS 3a JOMOMOTOI0 CTEPEOTUITHUX MOBHHUX KIIIIIE.

Taktuka IIOJAKH Bep6aﬂi3y€TBCH CTUKCTHMMHN CTAHAAPTU30BaAHUMHA 38006&MI/I, TaKHUMH
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sk gieciaoBo thank y eminrtoBannx koHcTpykmisix Ta npukmernuku grateful ta thankful.
[IupicTs MOBIIA YBUPA3HIOETHCS MPUCITIBHUKAMU-1HTEHCU(PIKATOpAMH.

Crparerito camornpe3eHTailii 3a0e3MeuyioTh TAKTUKH BHCIIOBIIOBAHHS JIyYMKH,
BHUPaXCHHS CEHTEHIII1, TOpaju, TAKTHKA TTOBiJJOMJICHHS HOBUH Ta YyTOK, TUTITKH, TAKTAKA
XBaCTOIIIIB, IIMWIBKH, KapTy, YXUJICHHS BiJl IPSAMOI BiJMOBIJII Ta 3MIHA TeMHU. TaKTHKa
BHUCJIOBJIIOBAHHS JAYMKH  peali3yeThCA 3aco00aMu  3HUKEHHS  KaTerOPUYHOCTI,
PO3MIIJIOBUMHM TIUTAaHHAMHU. TaKTHMKa BHUCJIOBIIOBAaHHS CEHTCHIlT 3IHCHIOETBCS 3a
JIOTIOMOTOI0 €MHHUX BHCJIOBJIFOBaHb y JAKOHIUHIM (opMi 3 BHUKOPHCTaHHSM 3aco0iB
MOCWJICHHS KATETOPUYHOCTI Ta y3araJbHIOBAHOT IEKCHKHU. TaKTHKa TIOPaI Peali3yeThCs
HEMpsIMO, 3a JIOMOMOTOI0 EKCIIPECUBIB Ta KBECUTHBIB. TaKTHKy BHXBAJSHHS, IO
BBAKAETHCA TOPYIICHHSIM ETUKETHHUX HOPM BEJIEHHSI CBITCbKOi Oeciiu, peai3yroTh
napajeyibHl KOHCTPYKIlIi, IO MICTATh MEpeiK JOCITHEHb MOBI. YacoM MoBelb
JUCTAHIIIOETHCS BiJI BUXBAJISIHHS, MMOCWJIAIOYKMCH HA IHIII JpKeperna ado 3amepedyroyn
camuil (hakT BUXBaIsIHHSA. TakTuKa )KapTy BepOani3yeThCs 32 JONOMOIOK0 CTHIIICTHYHUX
3aco0iB: amori3my, rimepooiu, MeToHIMii, mepudpazy. TakTUka MIMUIBKA TPYHTYETHCS
Ha IMO3UTHBHO-OIIHHUX JIEKCHYHUX 3ac00ax, [0 BXKUBAIOTHCS MOBIIEM Y CAPKACTHIHOMY
ceHcl. TakTuka yXWjieHHs B1Jl OPsIMOi BIAMOBiAlI 3A1MCHIOETHCS HENPSIMUM HUIAXOM:
NepPENUTYBaHHAM, HAJIaHHAM HEKOHKPETHOI BIAMOBiAI Tomo. TakTHKa 3MiHA TEMH
pealtizyeThes 3a J0MOMOTOI0 BCTaBHUX CITiB (anyway, anyhow), iMmnepaTuBHHX peueHb Ta
IPOTUCTABHOTO CITOJIydHHKa but. TakTka MOBITOMIICHHS HOBHH Ta YYTOK BTLTIOETHCS
KBECUTHBOM 3 JIi€cIoBOM hear y tenepiniHpomMy nepGekTHOMY daci.

3niiiCHEHUI aHali3 KOMYHIKaTUBHO-IIPAarMaTUYHOI OpraHi3allii CBITCbKOI Oecian
Ta IUTITKApPCTBA B aHIJIOMOBHOMY XYJ0KHBOMY JHCKYPC1 BIIKPUBAE MEpe]l JIHTBICTAMH
MOXJIMBOCT! SIKHAWETAIBHINIOIO BUBYEHHS CTpATEridyHUX OCOOJMBOCTEH (HaTHUHOTO
MOBJICHHSI y MPOEKIIT Ha KOMILUIEKC COLIAIbHUX XapaKTepUCTUK (CTaTh, (hax, BIK Ta iH.)
YYaCHUKIB KOMYHIKaIlli, a TaKOX TOMAJBIIOTO JOCIKEHHS IIUX JKaHPIiB B
KOMYHIKQTUBHIM, KOTHITMBHIM Ta NIparMaTU4HIA IUIONIMHAX Yy IIMPOKIA aMILNTyi
JTUCKYPCUBHUX TPAKTUK. [lepCreKTHBHUM BBa)KaeMO 1 3IiHCHEHHS KOHTPACTUBHUX
JTOCITI/DKEHb 3a3HAu€HOI MpOoOJeMaTUKH B aCMeKTl 11  JIIHTBOKYJIBTYPOJOTTYHOL

cnenu@iky.
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