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Meetings

Wroclaw, December 2016
Wroctaw Meeting of the project QUAERE

Dates of the event: December 06-10. 2016

Organizers: Wroctaw University of Science and Technology (WrUST Poland),

Venue: Politechnika Wroclawska, (Wroclaw University of Science and Technology),
building B-4, Wroclaw, 5 Eukasiewicza street, room 4.48 (4% floor),
(https://goo.gl/maps/1EX7BzuuW1v).

Tuesday, December, 6™ 2016

130-16.35 Day of Arrivals
Wednesday, December, 7" 2016
9.15-945 Reception
Mariusz Mazurkiewicz, .
9.45-10.00 Welcome Speech QUAERE coordinator English
Radostaw Ryrica,
10.00-10.15 | Official Opening Vice-Dean of Faculty of Computer  English
Science and Management
: - Radostaw Rynca, Polish (translated
10.15-10.45 | SNepinghe Competitiveness of  \o o heon of Faculty of Computer  to Ukrainian),
HEI. Tools, Factors, Actions. .
Science and Management
Project activities, progress Mariusz Mazurkiewicz, .
10451100 | o erview QUAERE coordinator English
11.00-11.30 | Coffee Break
Jan Skonieczny, Polish (translated
11.30-13.30 | The University in XXI Century Aldena Deren to Ukrainian),
WrlUsT
13.30-15.00 | Lunch
lhor Ly English
15.00- 1530 | QUAERE Bulletin T yman nglis
BMNPU
. . - Adam Swida Polish (translated
15.30-17.00 | Strategy in Universities WrUST to Ukrainian),
_ QUAERE QA Survey, Preliminary Konstantin Eyrychenko .
17.00-1800 |, yysis of Results 55U English
19.30 Welcome dinner, Restauracja Krlewska (Dwaor Polski),
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Bpounag, rpyaeHb 2016
BpounaBcbka 3ycTpiu npoekty QUAERE

Thursday, December, 8™ 2016

Report of Accreditation Konstantin Kyrychenko -
9.15-9.45 Committes sy English
- . Mariusz Mazurkiewicz, -
9.45-1030 Coordination Meeting QUAERE coordinator English
10.30—11.00 QA system in Wroctaw University  Agnieszka Bienkowska, Polish (translated
: ) of Science and Technology WrUsT to Ukrainian),
11.00-11.30 | Coffee break
11.30-13.30 QA system in Wroctaw University  Agnieszka Bienkowska Polish (translated
) ) of Science and Technology WrUsT to Ukrainian),
13.30-15.00 | Lunch
Business — University
. Agata Sala, Polish (translated
15.00-15.30 | Cooperation, Stakeholder's .
Perspective HR@IT Wroctaw, QAD Polska to Ukrainian)
. . - Serge Chernyschenke, UKOLD -
15.30-17.00 | Best Practi EU U it ’ English
ractees InEY UNVEENES vassilis Stylianakis Uni of Patras o
N . Mariusz Mazurkiewicz, -
17.00—-18.00 | Coordination Meeting QUAERE coordinator English
18.30 Social Dinner, Restauracja Przystanek Zoo
Friday, December, 9t" 2016
. Iring Wasser, .
10.00-11.00 | Best Practices in EU ASIIN English
11.00-11.30 | Coffes break
. Iring Wasser, .
11.30-13.00 | Best Practices in EU ASIIN English
13.00-14.30 | Lunch
Study visit in Wroctaw Jan Skonieczny .
14.30-17.00 Polish
Technology Park WrlsT o
19.30 Gala Dinner, Restauracja Piwnica Swidnicka

Saturday, December, 10*" 2016

1220-18.35 | Day of Departures




$§— 5
?
i |

Meetings




3ycTpivi

?:'

t




Meetings

Kyiv, February-March 2017
Kyiv Meeting of the project QUAERE

Dates of the event: February 27.02,2017-03.03.2017

Organizers: Taras Shevchenko Kyiv National University (TSNUK Ukraine),

Venue: Taras Shevchenko Kyiv National University,

Sunday, February,26'™ 2017

12.00-22.35 | Day of Arrivals

Menday, February,27™" 2017
Main Building of TSNUK, Volodymyrska St., 60, room 204

10.00-10.30 | Reception
Representatives of host . .
10.30 -10.45 Welcome Speech TSHUK, Kyiv English/Ukrainian
. Mariusz Mazurkiewicz, .
10.45-11.00 | Introduction QUAERE coordinatar English
Accreditations procedure,whatis  Mariusz Mazurkiewicz, .
11.00-11.30 behind? — university perspective.  QUAERE coordinator English
Progress, challenges, work plan.  Mariusz Mazurkiewicz, .
11.30-12.00 = ’ . English
Iission of UA HEIs in consortium.  QUAERE coordinator nglis
12,00 -12.15 | Technical Break
Common specification of Vitaliy Kukharskyy, .
1215-13.30 equipment. Introduction. IFMUL Ukrsinian
14.00 -15.00 | Lunch. Canteen, Main Building of TSNUK
ESG2015. SWOT Analysis of QA .
15.00-16.00 | system in Odessa National Ezpdmntat'm of Ukrainian
University.
ESG2015. SWOT Analysis of QA ]
Representatives of
16.00 -17.00 | system inChernivtsi National i, Ukrainian
A ChNU
University
19.00 Welcome Dinner. Restaurante ,0'Fanas”, Shevchenko park, Tereschenkovskaya 5t. 10
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KviB, nioTunit-6epesenb 2017
KuiBcbka 3ycTpiy npoekty QUAERE

Tuesday, February,28™ 2017
Main Building of TSNUK, Volodymyrska St., 60, room 204

ESG2015 SWOT Analysis of QA Representatives of

10,00 -11.00 | system in Berdyansk State BSPU Ukrainian
Pedagogical University
ESG2015. SWOT Analysis of QA .
11.00-12.00 | system in Ivan FrankoLviv Representatives of Ukrainian
. R . IFMUL
MNational University
12.00 -12.30 | Coffee Break
ESG2015. SWOT Analysis of QA .
12.15-13.30 | systemin MNational Mining Representatives of Ukrainian
R MMU
University
14.00 -15.00 | Lunch. Canteen, Main Building of TSNUK
ESG2015. SWOT Analysis of QA ]
15.00-16.00 | systeminTaras Shevchenko _Rr;zlj;entatwes of Ukrainian
National University of Kyiv
ESG2015. SWOT Analysis of QA .
16.00-17.00 | system inKnmelnitskyNational P oo ves of Ukrainian
. ) KhNU
University
17.00 —18.00 ESGEDI.S' SWDTAHEWSIET oqu Representatives of 55U Ukrainian
system in Sumy State University
18.30 Social Dinner.Canteen,Main Building of TSMUK
Wednesday, March,1* 2017
Main Building of TSNUK, Volodymyrska 5t., 60, room 204
. . o Victor Klabbers, .
10.00 -11.30 | Quality Plan. Quality monitoring. The Network University English
11.30-12.00 | Coffee Break
: : - Victor Klabbers, ;
11.30-13.30 | Quality Plan. Quality monitoring. The Network University English
14.00 -15.00 | Lunch. Canteen, Main Building of TSNUK
Audrius Gargasas
15.00 -15.30 Dizssemination Plan AleksandrasStulginskis English
University
15.30-17.00 | ExcursiontotheUniversityMuseum
18.00 Social Dinner. Canteen, Main Building of TSNUK
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Meetings

Kyiv, February-March 2017

Dissemination of the project QUAERE in Kyiv

Thursday, March,2™ 2017

Open seminar
Main Building of TSNUK, Volodymyrska St., 60, room 355

Mariusz Mazurkiewicz,
QUAERE coordinator

10000 —10.15 | Welcome Speech Vitaliy Kukharskyy, English
IFNUL, Naticnal coordinator
. Mariusz Mazurkiewicz, WrUST

10.15-1045 | QUAERE overview Kontyantin Kyrychenko, 55U TEC

Ukrainian Quality Assurance AndriiGozhyk, L
10.45-11.30 Uk TBC

System, Extant State TSNUK rainian (TBC)
11.30 -12.00 | Coffee Break

Whatis the procedure of Mariusz Mazurkiewicz
12.00-1230 | accreditation from the QUAERE coordinator ! English

perspective of HEI?

The State of the Development,

Structure and Functicnality of TBA N
12.30-13.00 Ukrainian (TBC,

Internal Quality Assurance S50 { !

Systems in Ukrainian HEls.

Olha Oserdchuk,
13.00-13.30 | Mapping of QA system in Ukraine IFNEILSEF s, Ukrainian (TEC)
. Vologymyr Buhrow, S
13.30 Final speech TSNUK Ukrainian (TBC)
14.00 - 15.00 | Lunch. Canteen, Main Building of TSMUK
Main Building of TSMUK, Volodymyrska St., 60, room 204

Coordination meeting. Final Mariusz Mazurkiewicz, .
15.00-16.00 decision [voting) - eguipment. QUAERE coordinator English
19.00 GoodbyeDinner.Restaurante-cafe ,Alma Mater”, Tereschenkovskaya 5t. 21
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KviB, niotnit-6epesenb 2017
Mowwmpenns npoekty QUAERE y Kueai

Friday, March,3™ 2017
Institute of Higher Education, Bastionna 5t., 9

Report of Accreditation Qlena Panych
10.00-1045 | Committes Natianal Agency for Higher Ukrainian
Education Quality Assurance of
Ukraine
. . . . Representatives of Ministry of
10.45-11.15 Point m’wew Ministry _Of Science Education and Science of Ukraine  TBC
and Educationof Ukraine
The compliance of criteria to Thomas Lichtenberg .
11571130 | e562015— ASIIN point of view ASIN English
11.30-11.45 Nathnal Erasmus+ Office of Representatl\.:es of National 1BC
Ukraine Erasmus+ Office
11.45-12.15 | Coffee break
Prospective accreditationin Ministry of Educationand Science
1215-13.30 | Ukraine, programme or ASIIN Ukrainian
institutional? Panel discussion NAHEQAU
Main Building of TSNUK, Volodymyrska 5t., 60, room 204
14.00 - 15.00 | Lunch. Canteen, Main Building of TSHNUK
Mariusz Mazurkiewicz, .
15.00-15.30 | QUAERE WorkPlan QUAERE coordinator English
Mariusz Mazurkiewicz, .
15.30-17.00 | Farewell speeches QUAERE coordinator English
18.30 Dinner. Hotel Cooperator
Saturday, March, 4'™" 2017
6.45-18.35 | Day of Departures
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Olha Lyuta, the Head of the Office on providing
the quality of education activity and the quality of
higher education (Sumy State University)

The state of the development, structure and functionality of internal quality assur-
ance systems in Ukrainian higher education institutions (annotation)

The analysis of design and
implementation of internal quality
assurance system in Ukrainian
HEIs has been carried out in the
context of implementation of
international grant project
“Quality Assurance System in
Ukraine: Development on the
Base of ENQA Standards and
Guidelines.”

In frameworks of this study
HEls survey on quality assur-
ance system has been conduct-
ed. Participants’ survey has
been conducted according to the
key components of higher edu-
cation quality assurance system.

An important factor that influ-
ences design of quality assur-
ance system at the institutional
level is the existence of a docu-
ment that defines HEI's develop-
ment strategy.

The respondents have been
asked whether there is an institu-
tional strategy/plan or equivalent
document.

These answers indicate that
almost every HEI in Ukraine has
a document defining the strate-
gic goals and objectives of HEI's
development. As to an institu-
tional quality assurance policy
statement, the overwhelming
majority of respondents have this
statement; they also have other
regulatory documents connected
to quality assurance policy.

The analysis of answers to the
next question has indicated that
more than a half of respondents

have applied national QA frame-
works and guidelines for educa-
tion quality assurance while
designing internal quality assur-
ance system. It should be men-
tioned that only 14.5% of HEls
applied ESG while designing
internal quality assurance sys-
tem. This means that national
HEls need to consider ESG
more actively, because these
guidelines give an opportunity to
provide a common ground for
educational institutions activity,
integration into European and
world educational community,
and also intensify academic
mobility of students and teaching
staff.

It's certainly a positive point
that 75% of respondents conduct
surveys on the quality of work of
teaching staff. This survey de-
fines the level of student satis-
faction with teaching quality and
opens the strengths and weak-
nesses of a teacher. Thus, stu-
dents are able to make adjust-
ments to the organization of
educational process, outline the
expectations of the subject, and
influence the quality of teaching
staff.

Meanwhile, the fact that only
20% of HEls conduct student
surveys on the quality of study
programmes, causes concern.

The next questions deal with
approval, monitoring and period-
ic review of programmes.

The study has showed that

intended learning outcomes
have been developed for study
programmes in the majority of
HEIls. At the same time 21% of
HEIs have developed intended
learning outcomes for some of
programmes, and 5.6% of HEls
have not developed them at all.

The survey results lead to the
conclusion that the principle of
collegiality and collaboration in
designing curriculum is provided
by almost 90% of HEIs partici-
pating in the survey.

The respondents have been
asked to define internal stake-
holders who are formally in-
volved in the designing curricula
in HEIs. According to ESG, study
programmes should be devel-
oped with the involvement of
students and other stakeholders
using external expertise and
guidelines. The data received in
the result of the survey suggest
that internal stakeholders are
mainly involved into the design-
ing curricula in HEls.

The level of involving students
and external stakeholders is low.

Studying HEl's approaches
towards evaluation of students’
academic achievements is con-
sidered to be an important sur-
vey direction.

The respondents have been
asked to define the characteris-
tics corresponding to student
assessment procedures availa-
ble in their HEIs.



Onbra JlioTa, kepiBHUK 610pO i3 3a6€3ne4eHHs SIKOCTI OCBITHBOI
BiSNbHOCTI Ta SKOCTi BULLOT OCBITU (CYMCbKWI AepXaBHWI YHi-

BEPCUTET)

CTaH po3BUTKY, CTPYKTYypa Ta (PyHKLIOHYBaHHA BHYTPIlLHIX CUCTEM 3a0e3neyeHHs
AKOCTi OCBITHbOI AiAANbHOCTI Ta AKOCTi BULLOI OCBITU Yy BULLUX HaBYaNbHMX 3aKnagax

Y KOHTEKCTi peanisauii MixHa-
POAHOrO  FPaHTOBOTO  MPOEKTY
«Cuctema 3abe3neyeHHst sKoCTi
OCBITM B YKpaiHi: pO3BMTOK Ha
OCHOBI EBPOMENCHKMX CTaHaap-
TiB Ta pekoMeHgaLin» 3gicHeHo
JOCTIMKEHHs NpakTuk1 nobypo-
BM Ta BMpOBAKEHHS BHYTPILL-
HbOi cuctemu 3abesneyeHHs
SKOCTI  BULMMM  HaBYaNbHUMM
3aknagamu Ykpainu.

B pamkax LbOro AOCTIMKEHHS
NPOBEAEHE OMUTYBAHHS BULLMX
HaBYanbHWX 3aknagis  Ykpaiim
WOAO CTaHy PO3BUTKY BHYTPILL-
HbOi cucTemn 3abesneyeHHs
SKOCTi  OCBITHbOI AisNbHOCTI Ta
SKOCTi BULLOT OCBITH.

OnuTyBaHHS y4acHuMKiB NpoBO-
AMINOocs 3a KITIOYOBMMM KOMMOHE-
HTamu cuctemn 3abesneyeHHs
SKOCTi BULLOT OCBITH.

Baxnueum  pakTopoM, Lo
BNNMBae Ha hOPMyBaHHS CUCTe-
MW 3abe3neveHHs SKOCTI Ha
iHCTUTYLiWHOMY PpiBHi € HasB-
HICTb JOKYMEHTY , WO BM3HA4Yae
cTpaterito  po3BUTKY BMWLLOMO
HaBYasbHOro 3aknagy.

PecnoHgeHTam 6yno 3anpono-
HOBaHe NUTaHHs! LWOAO HasIBHOC-
Ti Ha piBHi BH3 ctparterii / nepc-
nekTuBHoro nnaHy abo nogibHo-
IO JOKYMEHTY.

PesynbTatv Bignosigen cBig-
yaTb Npo Te, Lo (PaKTUYHO BCi
BULUi HaBYanbHi 3aknagu Ykpai-
HW MatoTb JOKYMEHT, LU0 BU3Ha-
yae cTpaTeriyHi Lini Ta 3aBAaHHs
po3suTky BY3y.

Lo cTocyeTbCa y3aranbHiow-

Ykpaihu (aHotauis)

4Oro JOKYMEHTY, SIKUI pername-
HTY€E BHYTPILLHIO NONITUKY 3a6e3-
MEeYeHHs SKOCTI OCBITW Ha piBHi
BH3, cnig 3asHaumTy, Wo nepe-
BaXHa OiNbLLICTb PECNOHAEHTIB
MaIoTb Takui JOKYMEHT, a TaKoxX
iHWi  HOpPMaTWBHI  [OKYMEHTH,
noB's3aHi 3 nonitukolo 3abeane-
YeHHs! KOCTi OCBITH.

Binblle NONOBWMHM ONUTaHWX
npu po3pobLi BHYTPILLHLOI cuc-
TEeMM 3abe3neyeHHs SKOCTi Kepy-
BanmMcs HaLjioHanbHUMN NpUHLM-
namu Ta pekoMeHAaLisMM LWoao
3abe3neyeHHss  SKOCTi  OCBITU.
Cnig BigMiTUTK, 1O TiNbKKM
14,5 % i3 ommtaHux BH3 npu
po3pobLyi BHYTPILHBLOI CMCTEMM
3abe3neyeHHs SKOCTi 3aCTOCOBY-
Banu nmpuHuunn ESG. Le cig-
uMTb MPo HeobXigHiCTb BinbLu
aKTWUBHOTO BPaXyBaHHS! BiTYM3HS-
HAMW  BUWMMK  HaBYambHUMM
3aknagamu nonoxeHb ESG,
OCKIlbKW ~ AaHi  pekomeHAaauji
BaloTb MOXNKBICTb 3abe3neqnTn
CninbHy OCHOBY AN AiSNbHOCTI
3aKknagiB OCBiTW, iHTerpauilo B
€BPOMENCbKe | CBITOBE OCBITHE
CNiBTOBApPUCTBO, ~aKTWBi3yBaTM
akafeMiyHy MoBinbHICTL CTyaeH-
TiB Ta npodgecopcbko-
BMKIaZaLbKoro cknagy.

£k NO3WTMBHMIA MOMEHT Heob-
XigHo BigMmiTuTH TE, Wo 75 %
PECMOHAEHTIB NPOBOASATL ONUTY-
BaHHS L1040 AKOCTi  poboTm
HayKOBO-NeAarorivH1X npaLjiBHu-
kiB. Take aHKeTyBaHHs BU3Ha4ae
piBEHb CTYAEHTCLKOrO 3a40BO-
NEHHs SKICTIO BUMKNaAaHHS Ta

[03BONSE BiOKPUTM CUMbHI Ta
cnabki CTOpoHM BWKnagaya.
TaknM 4nHOM, CTYAEHTM MaioTb
3MOry BHOCWTM KOPEKTMBM B
OpraHisaljto  HaB4anbHOro npo-
Liecy, OKpEecrnioBaTh OYiKyBaHHS
Bl nNpeLMeTy, BNAMBAaTM Ha
SKICTb  BUKNaAaLbKoro  cknagy.
BopHouac, BMKNWKaE 3aHEMoKo-
€HHS TOl hakT, wo nuwe 20 %
BH3, wo 6panu yyacTs B onuty-
BaHHi, NMPOBOAATb aHKETYBaHHS
CTYZEHTIB OO SKOCTi OCBITHIX
nporpam.

HactynHuin 6nok nutaHb cTO-
CyBaBCA  mpouedyp 3aTBep-
[PKEHHS, MOHITOPWHIY Ta nepio-
AVYHOTO OrMsay Mporpam.

3a pesynbTatamMu JOCHimKEH-
Ha 6yno BuM3HayeHo, Lo B 6inb-
wocti BH3 po3pobneHi ouikyBaHi
pesynbTaT HaB4YaHHA 3a OCBIT-
HiMM nporpamamu. BogHouyac, B
21 % BH3 ouikyBaHi pesynbtaTy
HaBYaHHS po3pobneHi 3a okpe-
MUMW OCBITHIMK Mporpamamu, a
y 5,6 % BH3 - He cdopmosaHi
B3arari.

3a pesynbTaTamm aHKeTyBaHHs!
MOXHa 3po6uUTM BMCHOBOK, LWO
npUHUMN  KonerianbHOCTI  Ta
KonekTueHoi po6oTu npu hopmy-
BaHHi HaBYanbHUX nnaHis 3abes-
neuyetbcst Make B 90 % BH3,
Lo Bpanu y4acTb y ONUTYBaHHI.

PecnongeHtam 6yno 3anpono-
HOBAHO BW3HAYUT BHYTPILLHIX
cTenkxongepis, QopmansHo
3anyyeHux [0 OpMyBaHHS
HaBYanbHoro nnay B BH3.
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HEls need to manage that
assessment tools allow demon-
strating students the measure of
achieving the intended learning
outcomes and/or other pro-
gramme objectives.This situation
is primarily caused by the fact
that only 51.9% of HEls have
implemented this.

The teacher’s role is crucial for
creating a high-quality student
experience and making obtaining
knowledge, competencies and
skills possible. Taking into ac-
count the above mentioned
facts, the study has involved
learning about the mechanisms
of quality assurance of teaching
staff in HEIs.

The respondents have been
asked how their institutions
ensure that teaching staff is
qualified and competent. The
survey results have showed that
HEls generally realize the re-
sponsibility for quality of teaching
staff and take measures aimed
at selection and pedagogical
training of teachers, and, in
some cases, dismissal. The
overwhelming majority of HEls
primarily focus on external li-
censed and accreditation re-
quirements during personnel
recruiting.

In order to ensure the appropri-
ate level of higher education
quality HEIs provide the variety
of learning resources for student
support. That's why some ques-
tions in the survey have been
dedicated to this agenda.

The respondents have been
asked whether the learning

resources are offered, moni-
tored, evaluated and improved
regularly by HEI. The presented
data have showed that learning
resources of HEls vary from
physical resources such as
libraries, laboratories and IT-
infrastructure  (Internet access
and e-mail accounts systems) to
human support (tutors, mentors,
psychological support etc.).

During the survey the respond-
ents have been asked if there is
a process in place for monitoring
individual students’ progression
through an entire degree cycle.
There is such a process in the
majority of HEls, but 8.9% of
HEIs should implement tools for
collecting and monitoring stu-
dents’ progression and take
appropriate actions based on
this information.

During the survey the respond-
ents have been asked whether
there are processes in place for
supporting students in learning
process in case of massive
difficulties to pass given course.
It should be mentioned that
almost a half of HEls support
students — there is opportunity to
organize additional classes from
given subject on request of stu-
dents. However, 5.1% of HEls
have no mechanisms to support
students in this situation.

In order to manage the pro-
grammes and other activities
effectively HEIs should ensure
the gathering, analysis and use
of relevant information. There-
fore the questions on the organi-
zation of information systems

functioning have been included
in the survey.

The results of the survey lead
to the conclusion that national
HEIs have significant problems
with information systems func-
tioning. Thus less than half of
respondents has answered that
the institution has a centralized
information system that covers
all key activities; 38.8% of the
respondents state that the insti-
tution has a centralized, non-
integrated information  system
and that is why the data on dif-
ferent activities are not gathered
in one data warehouse.

The respondents have been
asked about the components of
information system. The results
of the conducted analysis have
showed that the information
system of the overwhelming
majority of HEIs includes student
progression, success rates, and
profile of the student population.
The great attention is paid to the
following aspects: available
learning resources and their
costs, teacher-student ratio per
faculty/department. The fact that
the majority of HEIs track gradu-
ates’ employment is a positive
one. The indicator of students’
satisfaction with their study pro-
grammes as a component of HEI
information system is used only
by one third of HEIs and this
aspect is the reason for concern.



ESG Bu3HayaloTh, WO OCBITH
nporpamin MaioTb po3pobnaTiuch
i3 3anyyYeHHsMm Yy Len npouec
CTYZEHTIB Ta iHWX CTelikxonae-
piB, BUKOPUCTOBYIOTb 30BHILLIHIO
ekcnepTudy Ta opieHtupu. OTpu-
MaHi 3a pesynbTatamu aHKeTy-
BaHHA [aHi J03BONSOTb 3pobu-
TV BUCHOBOK, WO [0 (hOpMyBaH-
HS1 HaByanbHUX nnaxiB y BHS3,
NepeBaxHo, 3amyvalTbCs BHYT-
pilHi  cTeitkxongepun. PieHb
3anyyeHHs CTyLEeHTCTBa Ta
30BHILLHIX CTenkxonaepis €
HU3BKUM.

BaxnuBuM HanpsMoM aHKeTy-
BaHHs 6Gyno BMBYEHHS MiAXOAiB
BH3 fo ouiHtoBaHHS HaBuYanb-
HUX JocsrHeHb 3p00yBaviB Bu-
LLOT OCBITH.

PecnoHgeHTam 6yno 3anpono-
HOBAHO BW3HAYMTK XapakTepuc-
TUKW, LLO BiANOBIAAKTL HAsBHAM
B ix BH3 npoueaypam 3 ouiHto-
BaHHsl CTYAEHTIB.

BH3 HeoOxigHO KoHTpontoBa-
TH, W00 OLiHIOBaHHS [O3BONANO
NpoZEMOHCTpyBaTh 3n06yBayam
BMLLOI OCBiTU Mipy, B siiit 6yno
[OCSTHYTO OYikyBaHUX pesynbTa-
TiB HaBYaHHA abo iHWWX LUinei
nporpamu. Lle, Hacamnepeg,
00ymMOBMEHO TUM, WO YacTka
BH3, B skux ue peanisoBaHo,
cTaHoBUTb Nnwe 51,9 %.

Ponb Buknapaya € Bupians-
HO Y CTBOPEHHI BUCOKOSIKICHOrO
[OCBiAy CTyAEHTIB Ta YMOXNWB-
NEeHHi HabyTTS 3HaHb, KOMNETEH-
THOCTEMN Ta HaBMYOK. 3Baxaroun
Ha 3a3HayeHe, [OCHiMKEHHS
nepefbayano BUBYEHHSI MeXaHi-
3MiB 3a0e3rneyeHHss AKOCTi Bu-
knapaupkoro cknagy y BH3.

PecnoHgeHtam 6yno 3anpono-
HOBAHO BM3HAUUTH, SIKAM YUHOM
y BH3 Bu3HayaeTbCH KOMNETeH-
THICTb i kBanichikoBaHiCTb BMKNa-
Jaubkoro cknagy. Pesynbraty
aHKeTyBaHHs CBigyaTh, WO B
yinomy, BH3 yceigomntoioTh
CBOIO BiANOBIAAMNbHICTb 3a AKICTb
nepcoHany Ta BXMBaKTb Psf
3axofiB wogo ioro  Bigbopy,
NiABULLEHHS KBanidikaLii, Ta, B
psafi  BMNAAKiB, 3BiMlbHEHHS.
MepeBaxHa GinbLuicte BH3 npu
BinOopi nepcoHany OpieHTy0Tb-
Cq, Hacamneped, Ha 30BHiLLH
niyeHsinHi  Ta  akpeauTaLinHi
BMMOTY NpK BifBopi nepcoHarny.

[ns 3abe3neyeHHs HanexHoro
PiBHS SIKOCTi BULLOI ocBiTn, BH3
HagatoTb PiIBHOMaHITHI HaBYanbHi
pecypcu, Lwob gonomort cTyae-
HTaM. TOMy YacCTMHa NWUTaHb
aHkeTW Gyna mpucBsiyeHa faHiil
npobnematuui.

PecnoHpeHT Hapanu Bigno-
Bidb, Hackinbku perynspHo BH3
KOHTPOMIOE, OLHIOE i MOKpalLLye
HaBYanbHi pecypcu Ta BHOCUTb
nponoauyii [0 Hux. HasepeHi
[aHi cBigYaTh, WO HaBYanbHi
pecypcu B BH3, ski Opanu
y4acTb B ONUTYBaHHI, BapiloTb-
€4 Bif i3NyHUX PeCypeiB, Takux
sik 6ibniotekun, naboparopii Ta IT
-iHtbpacTpykTypa (iHTEpHeT-
AocTyn Ta 0bnikoBi e-mail cucte-
MW), 4O JOACHKOI MATPUMKM Y
topmi  KypaTopiB, HacTaBHWKIB,
cnyx0 ncuxomnoriyHoi NiATPUMKN
Ta iHLLWX KOHCYNbTaHTIB.

PecnoHaeHTn npu npoBegeHHi
aHKETYBaHHA BM3Hayanu, 4u
iCHYE NPOLLEC MOHITOPUHTY iHAM-
BiAyanbHOTO CTY[EHTCbKOTO

nporpecy, Lo TpUBaE MPOTAroM
yCbOro yacy, HeobxigHoro cTyae-
HTam [ans 3000yTT  CTyneHs.
Binbwicts BH3 maiotb Taki npo-
uecu , ogHak 8,9 % BH3 noBuHHi
3anpoBaguTh IHCTPYMEHTU [N
30opy i MOHITOPUHTY iHdbopmaLii
WoJo nporpecy CTYAEHTB i
BXWTM BiONOBILHWX il HA OCHOBI
Liei iHchopmaLli.

Mpn npoBeneHHi aHKeTyBaHHS
Aocnigxyeanacb HasBHICTb
npouecis, Wo NiATPUMYIOTb
CTYZEHTIB Mig Yac HaB4anbHOro
MPOLIECY, SIKLLO Y HUX BUHWKAKOTb
3HaYHi TPYOHOLi i3 3aKpUTTAM
kypcy.  Cnig 3a3Haunt, wWo
Maixe nornoBuHa onutaHux BH3
HafalTb NiATPUMKY CTYAEHTaM,
Ha X NMpOXaHHs CTYAEHTIB Mo-
XyTb OyT opraHisoBaHi popart-
KOBI 3aHSITTS 3 NEBHOrO Npeame-
ta. OgHak y 51 % BHS3, wo
Opanu y4acTb Yy ONUTYBaHHI,
BiACYTHI MexaHiamu, Lo nigTpu-
Myl0Tb CTYAEHTIB B Takiil cuTya-
L.

[nsa edekTnBHOrO ynpaBniHHA
CBOIMW nporpamamu Ta iHLOK0
DISNbHICTIO  BUWi  HABYanbHi
3aKnagn noBWHHI  3abe3neumnTy
30ip, aHanis i BMKOPUCTaHHS
BignoBigHOi  iHdhopmauii. Tomy
MUTaHHS WOJO0 opraHisajii (yHK-
LioHYyBaHHA iH(OpMaLinHMX
cuctem Bynu BKNKOYEHi 4O Cckna-
DY aHKeTu.



An important part of the inter-
nal quality assurance system is a
public availability of information
on organization of educational
activities in HEIls. In order to
study the defined aspects the
respondents have been asked
about the open access compo-
nents of information on the insti-
tution’s study programmes.

Despite the existence of posi-
tive trends, it is typical for most

HEIs not to show all the neces-
sary information. This makes it
impossible to obtain clear, accu-
rate, objective, timely and easily-
accessible information on the
activities of HEI and reduces the
efficiency of the internal quality
assurance system functioning.
Summing it up it should be
noted that the overwhelming
majority of Ukrainian HEls are
introducing the internal quality

assurance system of educational
activity and higher education.
However, there are a number of
systemic problems in the organi-
zation of internal quality assur-
ance systems that need further
work in this direction.




3a paHumu, OTpUMaHUMKM B
pesynbTaTi aHKeTYBaHHS, MOXHa
3p06UTI BMCHOBOK MpO Te, IO
BITYN3HSHI BULLi HaBYarbHi 3a-
Knagn MarTb 3HauHi npobnemu
WOAO (PYHKLOHyBaHHS  iHhop-
MaLiiiHnx cuctem. Tak, MeHLe
MOMOBWHM PECTIOHAEHTIB BigMNOBi-
N, WO 3aKnag Mae LieHTpaniso-
BaHy iH(hopmaLliiHy cucTemy, Lo
OXOMNMIE BCi OCHOBHI HanpsMKu
LiSNbHOCTI.

38,8 % onuTaHWX 3a3HavaloTh,
LU0 3aKnaf Mae LeHTpaniaosaHy,
HeiHTerpoBaHy iHdopmMaLiiHy
cucTemy, i Le npu3BoauTL A0
TOro, WO iHopmaLis Npo PpisHi
HanpsIMKK AisinbHOCTi He 36epira-
€TbCSA B OHil 6asi AaHMX.

Pecnoxpextam 6yno 3anpono-
HOBaHO JaTy BiAnoBigb Ha 3anu-
TaHHs WOAO CKNajoBuX iHAop-
MaLiiHoi cuctemn. PesynbTaty
NpOBeJeHOro aHanisy ceigyatb
npo Te, LUO OCHOBHOK CKIago-
BOIW iH(hOpMaLLiHOi cuctemu y
nepesaxHoi GinblwocTti BH3 €
nporpec CTYZEHTIB Ta MOKa3HWKK
ycnilHocTi Ta iHdopmalis npo

CTyAeHTiB. 3HayHa yBara Takox
NPULINSAETHCA HACTYMHUM acnek-
TaMm: HasiBHi HaBYanbHi pecypey i
iX BapTiCTb, iHcopmaLis npo
CniBBiAHOLLEHHA BWKNaJadie Ta
CTYAEHTIB Ha (akynbTe-
Ti | kadeppi. FAk NO3UTUBHWN
akT, HeobXigHO BIgMITUTH, WO
BinblWICTb  BULLMX  HABYANbHNX
3aKnapiB  BiACTEXYWTb 3aiHs-
TICTb  BMMYCKHWKIB. Buknukae
3aHENOKOEHHS TOM acnekT, Lo
MOKa3HUK pPIBHA 3a00BONIEHOCTI
CTYAEHTIB HaBYanbHAMK nporpa-
Mamu Sk Cknagosa iHdopmaLin-
Hoi cuctemn BH3 3acTocoByeTb-
CSl TiNbKN Y TPETUHW ONUTAHMX.
Baxnusoto cknagoBot BHYTpi-
WHbOI cucTemn 3abeaneyeHHs
sIKOCTi € NybniyHicTb iHopmaLi
Npo OpraHi3auilo OCBITHLOI fis-
NMbHOCTI BULLOrO  HaBYanbHOTO
3aknagy. 3 MeTol AOCHiMKEHHS
OKPECINEHUX acrekTiB pecroHae-
HTam 6yno 3anponoHOBaHO
BU3HAYMTW, SKi CKNagoBi BKIHO-
yae B cebe iHopmalis npo
OCBITHI mporpamu 3aknagy, Lo
3HaxoaWUTbCS Y BiKPUTOMY AOC-

Tyni. HesBaxatoum Ha HasBHICTL
NO3UTUBHWX TEHAEHLLR, Heobxia-
HO BigMITUTH, WO ANA GinbLoCTi
BH3 xapakTepHuit hparmeHTap-
HAN  XapakTep OMPUMIOLHEHHS
iHdopmavyi. Lle yHemoxnuemioe
OTPUMaHHS 3pO3YMiNoi, TOYHOI,
06’eKTUBHOI, CBO€YacHoi Ta
NEerkoAoCTynHoi iHhopmaLi npo
BISNBHICTb BULLOTO HABYaNbHOrO
3aknagy Ta 3HUKye edekTuB-
HICTb (PYHKLOHYBaHHS BHYTpILL-
HbOi cucTemu 3abesneyeHHs
AKOCTi.

MigBogsum nincymku, Heobxi-
HO 3a3HauuTW, L0 nepeBaxHa
OinbLLiCTb  BULMX HABYANbHUX
3aknagiB YkpaiHu Ha CbOrofHilu-
HI OeHb BNPOBAXYIOTb BHYTPI-
WHIO cucTemy 3abe3neyeHHs
SKOCTi OCBIiTHBOI [isiNbHOCTI Ta
AKOCTi BMLLOi 0CBITM. OgHaK npu
LbOMY iCHYE PSii  CUCTEMHUX
npobnem B opraHisayji BHyTpiL-
HbOi cucTemn 3abesneyeHHs
sIKOCTi, Wo noTpebyloTb nopans-
Lwoi poboTK y LbOMY Hanpsimi.
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Andrii Gozhyk, Director of Scientific Educational and Meth-
odological Center (Taras Shevchenko National University of

Kyiv)

Analysis of the extant state of Ukrainian QA system (annotation)

In 2005 Ukraine acceded to the
Bologna process and to the
European Higher Education Area
that actualized the requirement
to develop a quality assurance
(QA) system at national level
which would meet the Standards
and Guidelines for Quality Assur-
ance in the European Higher
Education Area. The issues of
QA in higher education are re-
flected in the Law of Ukraine "On
Higher Education", in some
chapters of the National Strategy
for the Development of Educa-
tion in Ukraine for the period until
2021, approved by the Decree of
the President of Ukraine, in the
Draft Strategy of Higher Educa-
tion reform in Ukraine until 2020,
in annual addresses of the Presi-
dent of Ukraine to the Verkhovna
Rada of Ukraine.

However it's too soon to con-
firm the mature modern quality
assurance systems of higher
education in Ukraine. An im-
portant task is to design a "road
map" for development of the
regulatory, organizational and
institutional frameworks of mod-
e QA system. The European
experience in developing QA
systems are accumulated in the
Standards and Guidelines for
Quality Assurance in the Europe-
an Higher Education Area ap-
proved in May 2015 (ESG -
2015).

Therefore, today one of the
challenges is to design a "road

map" for development of the
regulatory, organizational and
institutional frameworks of mod-
ern QA system. The key tasks of
this reform are:

a) institutionalization of QA
system for higher education at
the national, regional and local
levels involving state, public and
professional players;

b) Involvement of internal and
external stakeholders to develop
new "rules” ( a complex of regu-
lations and teaching materials)
that can ensure stable operation
and development of quality as-
surance for higher education;

c) formation of the environ-
ment in which improving the
quality of higher education will
be the focus of public discourse,
where the development of a
new professional ethos will be
unifying principle for the partici-
pants, and new media platforms
will provide the necessary public-
ity and transparency.

The first step in this direction
was the analysis of extant state
of Ukrainian QA system in com-
pliance with existing practices of
Standards and guidelines ESG -
2015, made by working group
form TSNUK within the task 1.1
of the project QUAERE (Authors:
V.A. Bugrov, A.P.Gozhyk, A.M.
Pyzhyk, O.V.Hrutska,
D.V.Scheglyuk. The following
took part in correcting of the
document: G.V.Krasylnykova
(KHNU), V.B.Yuskayev,

O.V.Lyuta, K.lLKyrychenko (all
are from SSU); I.V.Rozora
(KNUTS); S.A.Us (NMU).

The analysis shows that the
existing elements of internal and
external QA systems for higher
education are heterogeneous -
most of them are formed as a
result of evolutionary develop-
ment of higher education system
in post-Soviet Ukraine, while
others were established in the
last 2-3 years as the first results
of reformation of the higher
education.

The main obstacles in the
establishment of effective quality
assurance systems for higher
education that meets the require-
ments of European standards
ESG - 2015 are:

1) Lack of regulations of exter-
nal QA systems;

2) discrepancy of institution
principles that provides moder-
ate external monitoring of the
quality of higher education, es-
tablished by European and
global practices - they have no to
control, but to support in solving
problems that arise in HEI in the
formation and implementation of
policies for improving the quality
of education;

3) lack of HEI motivation to
implement QA systems — HEls
that are trying to implement their
own QA systems, do not receive
any advantages as compared
with those that do nothing;



AHgpiit Foxuk, oupektop HaykoBO-MeTOAMYHOTO LIEHTPY opra-
Hi3auji HaB4YanbHOro npouecy (KMiBCbkWiA HaLOHAMNbHUIA YHi-
BepcuTeT iMeHi Tapaca LeByeHka)

AHani3 cyyacHoi cuctemu 3abe3neyeHHs AKocTi B YkpaiHi (aHoTauis)

IMpueaHaHHs Ykpainm y 2005 p.
Ao bornoHcbkoro npouecy i BXo-
IOKEHHS [0  E€BpONeicbKoro
MPOCTOPY BMLLOI OCBITU aKTyai-
3yBanu HeobXigHICTb CTBOPEHHS
Ha HaLioHanbHOMY piBHi cuCTe-
MW 3abe3neyeHHs sikocTi, ska 6
Bignosigana  CraHpaptam Ta
pekomeHaaLisM wopo 3abesne-
YeHHs AKoCTi B €Bponencbkomy
npoCTOpi BULLOI OCBITW. MTaHHS
3abe3neyeHHs  AkocTi  BULWOI
OCBITU 3HaMWNM CBOe Bigobpa-
XeHHst y 3akoHi Ykpaiu «[Mpo
BULLY OCBITY», OKpEMUX po3ginax
HavjoHanbHii cTpaterii po3suTky
0CBITM B YKpaiHi Ha nepiog [0
2021 poky, cxBamneHoi Yka3om
MpesugeHTa YkpaiHu, nNpoekTi
Crparerii pechopmyBaHHS BULLOT
ocBiTM B YkpaiHi go 2020 p., y
LOPIYHMX nocnaHHsx MpeangeH-
Ta Ykpaitu go BepxosHoi Pagu
YkpaiHu.

BopHouac nepeguyacHo cteep-
[KyBaT npo  cOPMOBaHICTb
Cy4acHuX cuctem 3abe3neyeHHs
SKOCTi BMLLOI OCBITM B YkpaiHi.
BaxnuBum 3aBoaHHsM 3anuia-
€TbCS  po3pobka  «AOPOXHLOI
KapTu» Ons CTBOPEHHS HOpMaTH-
BHOI, OpraHi3auiiiHoi Ta iHCTUTY-
UiHOi  6a3n  hyHKLiOHYBaHHA
cuctemn 3abesneyeHHs SKOCTI
BULLOI OCBITU CYy4aCHOrO piBHS.
€BponencbkUA LOcBia i3 po3by-
[oBM cucTeM  3abeaneyeHHs
AKocTi akymynsoBaHo B CtaHaa-
pTax i pekomeHgauigx L0go
3abesneyeHHs sikocTi B €Bpo-
NercbKoMy MpocTopi  BULOT

ocBiTW Big TpaBHs 2015 poky
(ESG -2015).

Tox Ha CbOrogHi OAHUM i3
KMKO4OBMX 3aBAaHb € po3pobka
«[OPOXHBOI KapTW» Ans CTBO-
PEHHS HOPMATMBHOI, OpraHisa-
WiAHOI Ta iHCTMTYLiHOI Gaan
(OYHKLiOHYBaHHs cucTemm 3abes-
MEYeHHs SKOCTi BHWLLOI OCBITH
CyyacHoro piBHa.  KnoyoBumu
3aBaHHAMK TaKoi pechopmy €:

a) iHCcTWTyuioHani3aLis cucTe-
MW 3abe3neyeHHs AKOCTi BULLOT
OCBITW Ha HaLlioHarnbHOMY, perio-
HarbHOMY Ta mnoKanbHOMY piB-
HX 3@ Yy4acTi0 [AEepXaBHUX,
rPOMafCbkuX Ta  NpOECINHMX
rpasLs;

0) 3anyyeHHs 30BHIlLHIX Ta
BHYTPILLHIX ~ CTeiikxongepis Ao
pO3pOONEHHS HOBUX  «MpaBun
rpu» (KOMMMEKCY HOpMaTMBHO-
MpaBOBMX aKTiB Ta METOAUYHUX
po3pobokK), WO 3haTHi rapaHTy-
BaTK CTillke (yHKLiOHyBaHHS Ta
PO3BMTOK CMCTEMM 3abe3neyeH-
HS1 IKOCTi BULLOi OCBITY;

B) (hOpMyBaHHs CepefoBMuLLa,
B SKOMY MOMINWEHHS  SKOCT
BMLLOI OCBITM CTaHe LieHTparb-
HOI0 TEMOIO CYCMIMbHOTO ANCKYP-
Cy, [e CTaHOBMEHHS HOBOrO
npogecinHoro etocy craHe
of’egHaByumM Havanom Ans
yYacHUKiB, a HOBi Mejia-
MaifaHuukn 3abesneyatb Heob-
XigHy ny6niyHicTb Ta NPo3opicTb.

Mepwnm KPOKOM Ha  LbOMY
LUNAXY CTaB aHani3 BignoBigHOC-
Ti iCHyluMX B YKpaiHi npakTuk
3abe3neyeHHss AKOCTi  BULLOI

ocsitn Bumoram ESG - 2015,
BUKOHaHWA poboyoto  rpynoto
KHYTLL B pamkax 3aBgaHHs 1.1
npoekty QUAERE  (Yknapaui:
B.A.ByrpoB, A.M.Moxuk,
AM.Muxuk, O.B.Xpyybka,
[.B.Werntok. Y poonpauytoBaHHi
AOKYMEHTY B3ANKW  yyacTb:
I.B.KpacunbHukoa (XmHY),
B.b6.tOckaes, 0.B.Jlwra,
K.I.Kupnuenko - Bci CLY;
|.B.Po3opa — KHYTL; C.A.Yc -
[OBH3 "HI'Y").

lMpoBeneHuit aHani3 3acsigyye,
WO iCHYtOYi enemMeHTU BHyTPiLL-
HbOI | 30BHILLHBOI cUCTeM 3abes-
MEYEHHS SKOCTi BMLLOI OCBITW €
reTeporeHHuMK — binblua Yactu-
Ha ix ccopmyBanacb B pesynb-
TaTi  €BOMIOLINHOTO  PO3BUTKY
CUCTEMM BULLOT OCBITH YKpaiHu B
NOCTPaZAHCHKMIA nepiod, a iHLi
3anoyaTkoBaHi B OCTaHHi 2-3
POKM sIK NepLUi pesynbTaTi pe-
(hopMyBaHHS  CUCTEMM  BULLOT
OCBITW.

FONOBHUMK NepeLukofaMu Ha
LUNSIXY CTBOPEHHs! €hEeKTUBHNX
cucteM  3abesneveHHs  KOCTi
BMLLOI OCBITW, ki © Bignosiganm
BUMOram €BpOneicbkNX CTaHaa-
ptiB ESG - 2015 sanuwatoTbes:

1) HemoCTaTHLO BpErynbOBaHi
B HOPMAaTMBHWX [OKYMEHTax
30BHILUHI cucTemMu 3abe3neyeHHs
SKOCTi BULLOT OCBITY;



4) Lack of active cooperation
with stakeholders at the institu-
tional level to develop effective
QA systems. A large part of the
teaching and administrative staff
and students even do not under-
stand what and why should be
changed in the existing system.
In particular:

- A large part of the teaching
staff does not understand the
need to change existing and
introducing new procedures for
quality assurance, to intensify
the interaction with students and
the labor market. In programme
designing the priority is not to
acquire the necessary compe-
tencies by student but narrow
corporate interests of individual
groups of teachers. Many teach-

ers protest against the possibility
to be evaluated by their students
or employers;

- Students are mainly interest-
ed in getting high marks, schol-
arships and obtaining education
documentation. The active posi-
tion on the content of education
and the quality of teachers is
absent;

- clear procedures to imple-
ment the rights of students in the
organization of the educational
process and design of educa-
tional programmes are missing;

- Representatives of the labor
market aren’t stimulated (either
externally or internally) to partici-
pate in the development and
evaluation of educational pro-
grammes and their implementa-

tion, to define the requirements
for qualifications awarding;

- Due to fiscal requirements it's
almost impossible to attract
external, including foreign, ex-
perts to evaluate the pro-
grammes and students.

As a consequence, the main
engine of formation processes
for QA systems is a part of the
administrative staff, which is
concerned about the prospects
of the development/existence of
its own HEI and/or positions
responsible for the operation of
QA elements. Good practices in
some HEls are the results of
individual initiatives from admin-
istrative and teaching staff, stu-
dents, employers. And these
results are not systemic.




2) HeBIgNOBIAHICTb NMPUHLMNIB
DiAnbHOCTI IHCTUTYLA, SiKi onoce-
penKOBaHO 3iACHIOKTL 30BHILL-
Hi#  MOHITOPUHI  AKOCTi  BULLOT
OCBITH, YCTaneHiln €Bponencokin
i CBITOBIM NPAKTUL|i - BOHM MOBWH-
Hi HE KOHTpOIioBaTH, a Lonoma-
raTv BupilyBaTi npobnemu, sii
BUHMKaOTL Y BH3 npu dopmy-

BaHHi | 3[iNCHEHHI MONITUKK
MiOBNLLEHHS  AKOCTI  OCBITHBOI
[iSiNbHOCTI;

3) BigcyTHicTb MoTMBaLii BH3
[0  3anpoBajXeHHs CUCTEM
3abesneyeHns skocTi - BH3, ski
HamaralTbCs 3anpoBafuTH
BMacHi cuctemn 3abesneyeHHs
AKOCTi OCBITHLOI ASNBHOCTI, He
OTPUMYIOTb  KOLHMX nepesar
nepea TMMM, WO HIYOro He pob-
nATb;

4) BiACYTHICTb aKTMBHOI B3ae-
MOAii CTEMKXOnaepiB Ha piBHi
BH3 y cTBOpeHHi pieBux cuctem
3abe3neyeHHs  AkoCTi  BULOI
ocBiTW. Benuka yactuHa Bukna-
[aUbKoro ckragy, agMinicTpadi i
HaBiTb CTYZEHTIB He po3yMie, Lo
i NS YOO 3MiHIOBATM B iCHYHOYIN

cuctemi. 3okpema:

- 3HayHa yYacTwWHa BUKNajaLlb-
KOro cknafy He po3ymie noTpedn
Y 3MiHi iCHyI04MX | 3anpoBaXeH-
Hi HOBMX npoueayp 3abesnevyeH-
HS SKOCTI, B iHTEHCUGikaLii B3ae-
Mofgji i3 CTygeHTamu Ta pUHKOM
npavi. Mpw dopmyBaHHi nporpam
nigroToBKM MPIOPUTETOM YaCcToO
BUCTYNaE He HabyTTs CTyAEHTOM
HeoOXigHWX KOMMeTeHTHoCTeN, a
BY3bKOKOPMOPATUBHi  iHTEpECH
oKpemmx rpyn Buknagauis. bara-
TbOX BMKNagadis obypioe cama
NepecnexkTyBa OLHIOBAHHSA  iX
poboTK CTyaeHTamn uu npaue-
AaBLAMY;

- CTYAEHTM YacTO 3aLiKaBNeHHi
B OTPWMaHHi BUCOKMX OLLIHOK,
CTUNEHAi i BOKYMEHTIB Mpo OCBi-
Ty, Y HUX HepigKo BiACYTHS akTu-
BHa NO3uLis LLOAO 3MICTY OCBITU
Ta AKoCTi pob0TH BUKNaaavis;

- BIACYTHI uiTKi npoueaypu
peanisauii CTyAeHTaMu CBOIX
npaB Yy nUTaHHAX oOpraHisauji
OCBITHBOTO MPOLIECY Ta KOHCTPY-
t0BAHHS OCBITHIX Nporpam;

- NIPeaCTaBHUKM PUHKY NpaLi He

MalTb CTUMyMiB A0  ydacti y
po3pobLi Ta OUHLi  OCBITHIX
nporpam, iX BMPOBaAXeEHHI,
BM3HAYEHHI BUMOT LLOJ0 MPHUCBO-
€HHS KBanidikawii;

- (hickanbHi BUMOTM Maixe
YHEMOXIUBIIOIOTD  3aNy4EHHS
30BHILLHIX, Yy TOMY 4uchi 3akop-
JOHHMX, exkcnepTiB 40 OLjiHIOBaH-
HS1 CUCTEM, Nporpam i CTYAEHTIB

fAk Hacnigok, OCHOBHUM pyLLUi-
€M MpoueciB (hopMyBaHHA CUC-
Tem 3ab6e3neyeHHst SKOCTi BUCTY-
nae Ta 4acTuHa apmiHicTpauii,
sika cTypboBaHa nepcnexkTusamm
PO3BUTKY/iICHYBaHHS  BMACHOMO
BH3 ta/abo 3a nocapgoto Bianosi-
Aae 3a (PYHKUiOHYBaHHS eneme-
HTIB 3abe3neyeHHs SKocTi. Xopo-
wi npaktvkm cuctem (abo ix
dparmeHTiB) 3abesneyeHHs
SKOCTi Y KOHKpeTHUXx BH3 € Hac-
NigKoM iHiLjaTvBK okpemmux ocib
i3 yucna agmidicTpauii, Buknaga-
uiB, CTyaeHTiB, poboToaasuis, i
MOKW LU0 He MalTb CUCTEMHOTO
Xxapakrepy.
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Olha Oseredchuk, Director of Department of Information
Services (Ivan Franko National University of Lviv)

Prospectus of Roadmap project of high education promotion in Ukraine

The main strategic objective of
the development of higher edu-
cation in Ukraine is the integra-
tion of its national system in the
European educational space.
This process is not possible
without the coordination and
combination of components of
Ukrainian higher education with
European standards of quality
assurance of higher education.

Higher Education Reform Strat-
egy provides for the establish-
ment of the system and continu-
ous improvement of quality of
higher education that meets the
recommendations and standards
of the European Higher Educa-
tion and the requirements of
society and the individual. The
key objective of this reform is to
institutionalize the system of
quality assurance at the national,
regional and local levels involv-
ing government, civil society and
professional organizations, in-
volving internal and external
stakeholders to develop new
regulations and teaching materi-
als that are able to ensure
steady functioning and develop-
ment of the quality of higher
education.

As part of the project the team
of Ivan Franko National Universi-
ty of Lviv has prepared a consoli-
dated analysis and design of a
roadmap for internal and exter-
nal quality assurance of higher
education in Ukraine. The draft
roadmap was prepared by ana-

lyzing the legal and regulatory
framework and status of the
quality assurance system in
Ukrainian universities (Taras
Shevchenko National University
of Kyiv), the survey of more than
200 higher educational institu-
tions of Ukraine on internal quali-
ty assurance system conducted
with the support of the Ministry of
Education to Science Ukraine
(State University of Sumy).

The document analyzes the
situation in Ukrainian education
and its legal framework, interna-
tional experience, follow-up
recommendations and analysis
of the risks that may occur dur-
ing formation of the system
based on European standards
ensuring the quality of the edu-
cational process. The structure
of the document is based on
European standards, so as to
reflect each standard analysis of
Ukrainian realities, including
survey data, analysis of interna-
tional experience, recommenda-
tions and risks. The roadmap
consists of a preface and three
parts.

1. The standards and guide-
lines for internal quality assur-
ance.

The following key recommen-
dations for higher education can
be identified in the first section of
the Roadmap:

- developing clear and effective
structure of internal quality as-
surance system;

- a clear and transparent
scheme to aftract external stake-
holders to a number of internal
processes;

- the introduction of the survey
as a tool for feedback from inter-
nal and external stakeholders;

- principles of academic integri-
ty;

- student oriented learning
(student is a full participant in the
learning process);

- objective evaluation of educa-
tional activities of teachers and
the actual application of its re-
sults;

- additional funding for material
and technical resources;

- maximum coverage of the
University activity in web re-
sources and access to infor-
mation;

- continuous review of curricu-
lum, their modernization and
analysis on compliance with
students and market demands.

During the analysis of the
Ukrainian situation it was re-
vealed that Ukrainian universities
are actually deprived of ade-
quate legal framework for the
implementation and functioning
of the system of quality assur-
ance. This is primarily due to the
lack of standard documentation
requirements governing the
system of quality assurance,
which in turn leads to ambiguous
understanding of the implemen-
tation process.



Onbra Ocepepuyk, kepiBHuK Bigainy iHpopmaLinHoro 3abesne-

uyeHHs! (JTbBIBCbKMIA HALliOHANbHWUIA YHIBEPCUTET iMeHi IBaHa

®paHka)

MpocnekT MpoekTy [JopoxHbLOI kapTu 3a6e3ne4eHHs AKOCTi BULLOI OCBITW B YKpaiHi

[onoBHUM  cTpaTeriyHum  3a-
BAAHHAM PO3BUTKY BULLOI OCBITH
B YkpaiHi € iHTerpaujs HauioHa-
NbHOI CUCTEMM BULLOI OCBITW B
€BPOMNENCbKAN OCBITHIA MPOCTIp.
Llen npouec He moxnveui 6e3
Y3rO[KEHHs Ta NOELHAHHS yKpa-
iHCbKOI KOMMOHEHTU BHLLOI OCBI-
TV 3 €BPONENCHKNMM CTaHAapTa-
Mu 3abesneyeHHs SKOCTi BULLOT
OCBITH.

Crparterieto  pedhopmyBaHHs
BUWOI OCBiTM nepeabayeHo
CTBOPEHHS cucTemu 3abeane-
YeHHs Ta MOCTIMHOMO MOMinLLIeH-
HS SKOCTI BWLWOI OCBITW, $Ka
BiANOBidae pekomeHpauiam i
cTaHgaptam €Bponencbkoro
MPOCTOPY BULLOI OCBITH, @ TaKOX
BUMOraM CycninscTea Ta 0cobu-
crocti. KntouoBumM 3aBLaHHSM
Takoi pecopMn € IHCTUTYLiOHa-
nisauis cuctemu 3abesneyeHHst
AKOCTi BULLOT OCBITW Ha HaLlioHa-
NbHOMY, perioHanbHOMYy Ta fnoka-
NbHOMY PIBHSIX 3a y4acTi epxa-
BHUX, rPOMaACbKIX Ta npodheciit-
HUX ~OpraHisauili, 3any4yeHHs
30BHILLHIX Ta BHYTPILLHIX CTenk-
xongepiB A0 po3pobneHHs Ho-
BWX HOPMaTWBHO-MPABOBMX aKTiB
Ta METOAUYHWX PO3po6OK, Lo
30aTHi rapaHTyBaTm CTilKke (yHK-
LOHyBaHHs Ta PO3BUTOK CUCTE-
MW 3abe3neyeHHs AKOCTi BULLOT
OCBITH.

B pawmkax peanisauii npoekty
komaHaa JTbBiBCbKOMO HaLlioHa-
NbHOTO YHiBEpCUTETY iMeHi IBaHi
O®paHka nigrotyBana 3sedeHuit
aHania Ta MpOoeKT AOPOXHLOI
KapTW BHYTPILHBOTO Ta 30BHiLL-

HbOro 3abesneyveHHs  AKoCTi
BULLOI OCBITW B YKpaiHi. IMpoekT
AOPOXKHBOI  KapTW MiAroToBaHo
Ha OCHOBI aHanisy HOpPMaTWUBHO-
NpaBOoBOi OCHOBW Ta CTaHy CUC-
Temu 3abe3neyeHHs SKOCTi B
YKPaiHCBKNX BULLMX HaBYambHUX
3aknapax (KuiBcbkuii HaLioHamnb-
HWIA yHiBepcuTeT iMeHi Tapaca
LlleByeHka), pesynbTaTiB onUTY-
BaHHa noHag 200 BUWWX HaBYa-
NbHWX 3aknagie YkpaiHn Lwono
BHYTPIlLHBOI cucTemmu 3abeane-
YEHHsl SIKOCTi, MpOBEAEHOro 3a
nigTpumkn  MinicTepcTBa OCBITU
Ha Haykn Ykpainu (Cymcbkuit
LEPXKaBHWUIA yHIBEpCUTET).

Y OOKYMEHTI MICTUTbCA aHani3
yKpaiHcbkoi cuTyauii B rany3i
OCBITH, ii NPaBOBa OCHOBA, MiX-
HapoAHMIA [OCBIA, pekomeHaaLii
[0 HACTYMHOI JisnbHOCTI  Ta
aHanis pusnkis, WO MOXyTb
BUHWKHYTM npu  (hOPMYBaHHI
CUCTEMW Ha OCHOBI €Bponeiick-
KX cTaHgapTiB i3 3abe3neyeHHs
SKOCTi  OCBITHBOTO  MPOLECY.
CTpyKkTypa AOKyMeHTy nobyno-
BaHa 3a €BPONENCHKUMM CTaH-
papTamu, TakuMm YMHOM, Lob
BinOOPa3nT [0 KOXHOTO CTaH-
AapTy aHanis ykpaiHCbkux pea-
nin, BKMOYa4M AaHi nposefe-
HOTO OMUTYBAHHA, aHani3 MixHa-
POZHOro A0CBigY, pekomMeHaaLin
Ta puanku. [JopoxHs kapTa ckna-
[aeTbCa 3 NepeaMoBM Ta TPbOX
YacTuH.

CraHgaptv i pekomeHnpauii
WOAO BHYTpilLHBOrO  3abeane-
YeHHs AKOCTi.

Y nepuomy po3aini JopoxHbOT

KapTW 3 OCHOBHUX pekoMeHaaLlii
AN BULLMX HaBYanbHWUX 3akna-
AiB MOXeMO BUAINUTK:

- po3pobreHHs YiTKoi Ta AieBoi
CTPYKTYPU BHYTPILLHLOI CUCTEMM
3a0e3neyeHHst AKOCTi;

- viTka i Npo3opa cxema 3any-
YEHHs 30BHILLHIX CTelkxonaepis
A0 HWU3KM BHYTPILLHIX NPOLIECIB;

- 3anMpoBafXEHHs CUCTEMM
OMMTYBAHHS! K iIHCTPYMEHTY [n1s
3BOPOTHOrO 3B'A3KY i3 BHYTPILLHI-
MW Ta 30BHiLUHIMK CTERKXONAe-
pamu;

- 3acagu akagemiuHoi pobpo-
YECHOCTI;

- CTYyAEHTOOPIEHTOBaHE Ha-
BYaHHS (CTYAEHT - MOBHOLHHMIA
y4acHUK HaBYanbHOro npoLecy);

- 00'eKTMBHA OLiHKa neparoriy-
HOI [JisiNbHOCTI BUKNagadiB Ta
pearlbHe 3acToCyBaHHs i pe-
3ynbTaris;

- 3anyyeHHs [OAATKOBOrO
biHaHCyBaHHS Ans MatepiansbHo
-TeXHiYHOi 6asu;

- MaKkCUMarbHe  BUCBITNEHHS
BisinbHOCTi yHiBEpPCUTETY Ha BEO-
pecypcax Ta Aoctyn o iHdop-
mauii;

- MOCTINHWIA nepernsg Hasya-
NbHWX Mporpam, iX MogepHisauis
Ta aHani3 Ha BiAMNOBIAHICTb Bu-
Moram CTYAEHTIB Ta PUHKY.

Mig yac aHanmisy ykpaiHCbKOi
cutyalii 6yno BuSBNEHO, WO
YKpaiHCbKi  BMLWi  HaBYarbHi
3aknagu (akTyHO no3baBneHi
HamnexHWX NpaBOBMX OCHOB ANS
BMPOBA[KEHHS Ta  iCHYBaHHS
cuctemn 3abesneyeHHs SKOCTi
BULLOT OCBITH.
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1. The standards and guide-
lines for external quality assur-
ance.

Standards for internal quality
assessment are an important
component for the processes of
external evaluation of the quality
of education. This process re-
quires a constant and objective
evaluation of universities by
independent external agencies.

The second section of the
Roadmap outlines recommenda-
tions and risks of external quality
assurance, namely:

- to provide a link between
external and internal quality
assessment;

- to establish a direct link be-
tween the quality of higher edu-
cation and its budget funding
based on independent, compre-
hensive and objective evaluation
of the quality of higher educa-
tion;

- building a legal and organiza-
tional conditions for the develop-
ment and accreditation of institu-
tions of independent evaluation
and quality assurance, establish-
ing cooperation between Nation-
al Agency of High Education
Quality Assurance (NAHEQA),
these institutions and universi-
ties;

- external quality assurance
must be carried out professional-
ly, consistently and transparent-
ly, be recognized and influential;

- Universities should create a
basis for external quality assur-
ance through self-assessment or
collecting other materials, includ-
ing supporting data;

- creating a network of public
information resources for evalua-
tion and comparisons of quality
of higher education attracting
broad public participation and
student government.

Responsibility for external
evaluation of the quality of edu-
cation in Ukraine rests on a
number of state bodies and
institutions: Cabinet of Ministers
of Ukraine, Verkhovna Rada of
Ukraine, the State Inspectorate
for Schools, Accreditation Com-
mission, Attestation Commission
of Ukraine and the National
Agency for Quality Assurance,
which should take over some
regulatory and control functions
of the Ministry of Education and
Science of Ukraine. The legal
and organizational conditions for
the development and accredita-
tion of institutions of independent
evaluation and quality assur-
ance, including NAHEQA' inter-
action with these agencies
should be established for the
successful introduction of exter-
nal quality assurance system in
Ukraine.

1. Standards and recommen-
dations for quality assurance
agencies.

An important feature of modern
Ukrainian system of education
must be quality assurance inde-
pendent agencies functioning.
These agencies should be offi-
cially recognized by the compe-
tent state authorities, have full
legal status and meet all the
requirements of the legislation of
Ukraine. The third section of the
Roadmap defines recommenda-
tions and risks regarding such
agencies, among which the
following should be paid atten-
tion to:

- clear formulation of NAHEQA
functions, consolidating them by
respective regulations;

- making normative documents
regulating the differentiation of
NAHEQA activities and other
bodies in the field of internal and
external quality assurance;

- providing conditions for the
establishment of independent
agencies of quality assessment;

- inclusion of NAHEQA and
other agencies in the European
Association of Quality Assurance
in Higher Education.

The Roadmap Project reflects
the main aspects of the current
state of high education quality
assurance in Ukraine compared
to international practices, and in
the future will create mecha-
nisms for quality assurance that
can be used in Ukrainian higher
education.



Lle B nepLuy yepry nos'ssaHo 3
BiACYTHICTIO TWUMOBMX BWMOT [0
AokymeHTiB, aki 6 peryniosanu
cuctemy 3abesneyeHHs  SKOCTi
OCBITH, LLO B CBOI Yepry npua-
BOAMTb [0 PO3PI3HEHOr0 po3y-
MiHHSI HaBYanbHUMK 3aknagamu
MpOLIECY 3anpOBafKEHHS CUCTe-
Mu.

Crangaptv i pekomeHpaLii
400 30BHILLHBOTO 3abe3neyeH-
HS1 SIKOCTI.

CTaHpapTy BHYTPILUHBLOI OLjHKN
SKOCTi € BaXXNWBOIK CKNafioBOK
ANS NPOLIECIB 30BHILUHBOT OLHKM
AKoCTi 0CBiTW. [1ns Lb0ro npoue-
Cy HeobxigHum € nocTiiHa Ta
06'ekTMBHA  OLjHKA  AisNbHOCTI
YHIBEPCUTETIB 30BHILLHIMA He3a-
NEXHUMM areHLisiMu.

Y ppyromy po3gini JopoxHboi
KapT OKpPecneHo pekomeHpaLii
Ta PU3NKM LLOAO 30BHILIHLOTO
3abe3neyeHHs AKOCTi OCBITW, a
came:

- 3abesneunTn 3B'A30K MiX
30BHILLHIM Ta BHYTPILLHIM OLiiHIO-
BaHHAM SIKOCTI;

- BCTAHOBWUTW MpsIMMIA 3B'A30K
MiX SIKICTIO BMLLOI OCBITM Ta ii
OIOMKETHUM (hiHAHCYBaHHAM Ha
nigcTaBi HE3anexHoro, KoMmnmek-
CHOTO Ta OB'€KTMBHOIO OLjiHIO-
BaHHS! SIKOCTi BULLOI OCBITH;

- nobyaoBa npaBoByX Ta opra-
Hi3aliiHWX nepegymoB Ans
PO3BUTKY Ta akpeauTauii Hesa-
NEXHUX YCTAHOB OLiHIOBaHHA Ta
3abe3neyeHHs SKOCTi  BUMLOI
OCBITW, HaNarofkeHHsl B3aemogii
HA3ABO, umx ycraHos Ta BH3;

- 30BHiWHE 3abe3neyveHHs
AKOCTi  MOBWHHO ~ BWKOHYBAaTUCh

npogeciiiHo, NOCNiROBHO i Npo-
30p0, ByT BW3HAHUM i BNNWBO-
BUM;

- BH3 nosuHHi cTBOptOBaTH
OCHOBY ANS 30BHiLLHbOrO 3a6e3-
MEYEHHs SKOCTI LLMSXOM Camoo-
LiHk1 abo 30upatoum iHwWi maTe-
pianu, y TOMy Yucni NiaTBepmKy-
BanbHi AaHi;

- CTBOPEHHS Mepexi BigKpUTHX
iHpopmaLiiHux  pecypciB  Ans
OLHIOBAHHS Ta MOPIBHSAHb AKOCTI
BMLLOT OCBITW 3 LUMPOKAM 3ary-
YEHHsIM rPOMafICbKOCTI Ta CTyae-
HTCbKOrO CamMoBpsiflyBaHHs.

BignosiganbHicTb 3a 30BHiLLHIO
OL{iHKY fIKOCTi OCBITM B YKpaiHi
MOKNafeHa Ha HU3KY AepKaBHNX
opraHiB Ta iHcTuTyUii: KabiHeT
MinicTpia  YkpaiHu, BepxosHy
papa Ykpainu, [lepxasHy iHcrek-
Lito HaBYanbHKX 3aknagis, Akpe-
AuTaLiHy Komicilo, ATecTaLliitHy
komicito YkpaiHu Ta HaujoHanbHe
areHTCTBO 3 3abe3neyeHHs sKoc-
Ti, ke NoBWHHe nepebpatu Ha
cebe neBHi PerynsTopHi Ta KOHT-
ponbHi - yHkuii  MinicTepcTBa
OCBITW i Hayku Ykpaihu. [ns
YCMIWHOro  3anpoBajXeHHs
30BHIlLHBOI cucTemn  3abeane-
YeHHs SIKoCTi B YKpaiHi Heobxia-
HO CTBOPWTM NpaBoOBi Ta OpraHi-
3aLliiHi NnepeaymOoBM 115 pO3BUT-
Ky Ta akpeauTauii HesanexHux
YCTaHOB OLiHIOBaHHA Ta 3abes-
MeYeHHst AKOCTi BULOI OCBITH,
HanaromxeHHs B3aemopii HA3A-
BO 3 uumu ycTaHoBamy.

CraHpapT Ta pekomeHgaui
Woao areHuin 3 3abeaneyveHHs
SKOCTi BULLOT OCBITH.

Baxnusolo 03HaKo CyyacHoi

yKpaiHcbkoi cuctemn 3abesne-
YEHHs OCBITM MOBMHHO OyTK
(OYHKLIOHYBaHHS  HE3anexHuX
areHTCTB 3 3ab6€e3neyeHHst KOCTi
BULOI OcBiTM. Taki areHTcTBa
MOBMHHI OGiLliiHO BM3HaBAaTMCS
AEPXaBHAMWU  KOMMNETEHTHUMM
OpraHamu, MaTi NOBHWIA OpUaN-
YHMIA cTaTyc, i Bignosigatu BCIM
BMMOraM 3aKOHOAaBCTBa Ykpai-
HW. Y TpeTbomy po3agini [Jopox-
HbOI KapTV BU3HAYEHO PEKOMEH-
Jauii Ta pyUanKkK Woao AiSnbHOCTI
TaKuX areHTCTB, Cepef HuX Bap-
TO 3BEPHYTM yBAry Ha:

- YiTke (DOPMyIiOBaHHS (PYHK-
yin HA3ABO, 3akpinneHHs ix
BIiANOBIZHUMW  HOPMATUBHUMM
BOKyMEHTamu;

- YKnafeHHs HOpMaTMBHOTO
[OKYMEHTY, L0 pernameHTye
po3mexysaHHa i HA3ABO Ta
iHLLIMX opraHiB y cdepi BHyTPiLL-
HbOrO Ta 30BHILLHBOTO 3abe3ne-
YEHHS! SKOCTi OCBITH;

- 3abe3neveHHs ymoB Ans
CTBOPEHHS He3aNexHux
areHTCTB 3 OLYiHKM SKOCTi;

- BkmoyeHHss HA3ABO Ta
iHLLIMX areHTCTB [0 EBPONECHKOT
acoujauii 3abe3neyveHHs AKOCTI
BMLLIOI OCBITH.

MpoekT [oOpOXHbOI KapTh
Binobpaxae OCHOBHi acnekTy
Cy4acHoOro ctaHy 3abeaneyeHHs
SKOCTI BULLOI OCBITU B YKpaiHi y
MOPIBHSHHI 3 CBITOBUMM MpakTh-
kamu Ta y mepcrnekTUBi A03BO-
nuTb  chopMyBaTh  MexaHiamu
3abe3neyeHHs SKOCTi OCBITH, WO
MOXyTb OyTM BMKOpUCTaHi B
YKPATHCBKIN BULLiI OCBITI.
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